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The Link’s “One-Stop Medical Zone” Concept         
As part of our efforts to enhance our shopping centres, we are in the process 

of developing the “one-stop medical zone” concept as far as circumstances allow, 
with reference to unique circumstances of individual properties. Conceived from 
the service user’s perspective, the concept seeks to offer greater convenience to 
the public with one-stop access to medical, specialist, dental and laboratory 
services, in a self-contained, integrated service facility housing a number of 
service providers. The one-stop facility will group existing clinics together, and 
bring in medical services matching the needs of the local population.         

One-stop shop for medical 
service 
� Medical service is made 

more f lexible by 
introducing specialist 
services with reference to 
the district’s 

demographical 
characteristics and 
supporting longer service 
hours, to better meet the 
needs of the community 
and customers.     

 
Standalone Ventilation System 
� Fresh air supply directly from outdoor 
� Standalone ventilation system independent of that of the shopping centre 
� Beneficial to medical zone’s staff and visitors as well as visitors to the shopping centre       



 

    Dedicated Washroom    
 
� Washrooms dedicated to medical zone visitors 
� Equipped w ith user-friendly design features to achieve better 

convenience and hygiene, e.g. automatic faucets, touchless / 
doorless design  

� Better illumination; extra handrails and racks to facilitate those 
taking medical test samples              

Waiting Lobby 
� Dedicated w aiting 

lobby in medical zone, 
on top of waiting area 
for each clinic 

� More space and 
comfort for visitors and 
those accompanying 
them               

 



 

Easy Accessibility 
� Strategically located to be easily accessible on foot or by car: 

1. accessible by elevator 
2. carpark drop off point nearby 
3. w ithout having to go through crow ded areas in the mall 
4. appropriate pathw ay and accessibility facilities for the elderly and the physical 

disadvantaged 

 
If  relocation of existing clinics is 
required, proper arrangements w ill 
be made to direct customers to the 
new  location by: 
� setup of new  directional sign 

posts 
� posting of service personnel to 

give directions and assistance 
 
      Extension of service hours 

� If  practicable, medical zone is enabled, through access control, to have longer 
opening hours and to provide service at night, w ithout being limited by the mall’s 
operating hours 

� If  necessary, doctors can see patients at clinics outside opening hours as necessary 
 
 

 
 
 
 
 

 
 



 

Locations under consideration 

� The Link w ill introduce the “one-stop medical zone” concept to locations w hich may 
accommodate the six features as mentioned above, as far as practicable, to provide 
better service for customers      

 

 

 

A possible location being considered is on 3/F Lung Cheung Mall, Wong Tai Sin. 

The area is:  
� part of the shopping centre, currently used as The Link’s off ice and completely 

separated from the carpark nearby 

� easily accessible via elevators from each 
f loor of the mall. Visit ing by car is just as 
easy from carpark drop-off point. 

� with air quality ranked at “Good Class”, 
according to air quality testing conducted by 
independent testing centre.  The rank 
means that air quality provides protection to 
the public at large including the young and 
the elderly. 

� able to offer the six features of The Link’s 
Medical Zone concept mentioned above to 
provide better service for customers 

 

 

 

 

 

 

The “One-stop Medical Zone” concept is still under study. Views are welcome.   
The Link customer service hotline: 3168 0080 (service hours: from 9 am to 8 pm, Monday to Sunday) 

The Link’s website: www.thelinkreit.com 




