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We, a group of Technical Support Staff in School, are writing this letter to describe our
daily job task in school. Our responsibility and how important we need to maintain the
school network and infrastructure, we sincerely request to have a permanent seat in
school.

Thanks to the government who put several billion dollars to invest in education that gives
us a chance to serve school. Every school has a need to have some technical people to
maintain the computer hardware running plus the know how to assist the teacher to use
the software preparing the teaching material. We need to fix the computer problems
immediately during class; the following is some of our tasks in our daily work,

1) Ad hoc service:-
To fix the computer in classroom when it is out of order
To fix the network when the WAN, LAN or wireless communication is slow
To fix the email system when anybody can’t received or sent the email
To fix the system when hacker jumps into system illegally
2) Routine Service:-

To prepare the teaching material for teacher if someone who is not familiar with the
application software

To health check the system in Intranet and Internet

To repair the PC if it is software problem

To co-ordinate with hardware service vendor to perform hardware repair
To maintain the stability

To maintain the user directory

To backup the system daily

To maintain the school WEB Page

To upload the information in WEB page for broadcast

3) Planning:-
To help the teacher plan the system upgrade
To help the teacher in planning the PC upgrade or new project launch
To co-ordinate with hardware or software vendor to upgrade the equipment

Hodik: SUBESHSOE 466 988 KRS UF.C HEG: 23321456 fHE.: 2332
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Integrate with other school equipment to perform specific task
Others:-

If school has school broadcast station, we need to help or operate
Take video or photo and upload to school webpage

Most of our colleagues are happy to be one of the team member in Education, to give
one each heart helping teacher and student using technology in learning. To facilitate
our capability to do the job, we need to upgrade our knowledge in Information
Technology. We take Microsoft courses and Cisco course as it is the fundamental

need in this post, we put a lot of time in acquiring up to date technology knowledge,

take certification from the recognize organization. Our qualification is not less than a
Lab Technician and sometimes we are as same as the teacher but in different category.

We are happy working in school as it can give us job satisfaction, manage a large
network environment and a passion of education, this is the incentive for us to keep
on working in school although we are contract staff with minimal payment. We hope
the Education Department can change our status from temporary contract term into a
permanent seat in school to enjoy the benefit as teacher or other permanent staff in
school.

Thank you for your attention.

Y ours faithfully,
A Group of Technical Support Technician
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