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Food and Health Bureau, Government Secretariat
The Government of the Hong Kong Special Administrative Region
The People’s Republic of China

Our Ref.: ( ) in FH/H/33/101/1 Tel.: 2973 8117
Your Ref.: Fax.: 2840 0467
27 June 2008

Ms Angel SHEK

Clerk to Public Works Sub-Committee
Legislative Council

Legislative Council Building

8 Jackson Road

Central

Hong Kong

Dear Ms Shek,

Public Works Sub-Committee (PWSC)
Follow-up to Meeting on 13 June 2008

I refer to your letter to the Sectetary for Financial Services and the
Treasury dated 16 June 2008. After consultation with the Hospital Authority
(HA), we would like to provide below supplementary information on 66MM
(provision of a general out-patient clinic (GOPC), an integrated community mental
health support services centre and a long stay care home in Tin Shui Wai (TSW)
Area 109).

Provide round-the-clock out-patient services at the proposed GOPC

At present, all public GOPCs in Hong Kong do not provide 24-hour out-
patient services. Public can use the regular general out-patient services during
daytime if they feel unwell. There is now a GOPC in TSW which provides out-
patient services to TSW residents five days and a half each week. Its consultation
hours are similar to those of other GOPCs under HA (i.e. from 9 am. to 5 p.m. and
6 p.m. to 10 p.m. on Mondays to Fridays, and from 9 a.m. to 1 p.m, on Saturdays).
In the TSW area (including TSW North), there are also some clinics run by private
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medical practitioners providing out-patient services seven days a week until very
late hours.

Patients in acute and emergency conditions should always seek medical
treatment from the accident and emergency (A & E) departments of hospitals.
General out-patients services are not substitutes for A & E services. GOPCs’
services are not targeted at patients in acute conditions and their facilities are not
meant to provide emergency services. Both Tuen Mun Hospital and Pok Oi
Hospital under the New Territories West Cluster of HA provide 24-hour A& E
services. Records show that an average of 12 TSW residents were taken by .
ambulances to the A & E departments of public hospitals under the New Territories
West Cluster for treatment between 10:00 p.m. and 9:00 a.m. every day in 2007-08.
About half of them were classified as Triage I (critical case), Triage I (emergency
case) and Triage III (urgent case), with the remaining half as Triage IV (semi-
urgent case) and Triage V (non-urgent case).

HA plans to provide out-patient services at the proposed GOPC five days
and a half each week (from 9 a.m. to 5 p.m. on Mondays to Fridays, and from 9 a.m.
t0o 1 p.m. on Saturdays). The proposed GOPC will help further enhance out-
patient services in TSW. As GOPCs are not meant to provide emergency services,
to ensure effective use of the resources of GOPCs, the Administration has no plan
at this stage to provide 24-hour out-patient services in Hong Kong (including at the
proposed GOPC).

Regarding Members’ proposal to provide “special evening out-patient
service” at the proposed GOPC, similar to that of the Tung Chung GOPC, as
mentioned at the meeting, such “special evening out-patient service” is currently
provided as a pilot scheme. We will review the effectiveness of the scheme after
the trial period, We will closely monitor the overall demand of TSW residents for
genera) out-patient services and consider the provision of “special evening out-
patient service” only where necessary.

Consultation room at the Pok Oi Hospital Chinese Medicine Clinic located in
Tin Wah Estate, Tin Shui Wai North

At the PWSC meeting held on 13 June 2008, a Member said that during
consultation with the Culture, Recreation, Community Service and Housing
Committee of the Yuen Long District Council, the Administration had pledged to
retain the GOPC services in Tin Wah Estate after the opening of the proposed
GOPC. According to records, HA consulted the above Committee on the
proposed GOPC on 11 March 2008, but future arrangements for the GOPC in Tin
Wah Estate were not discussed at the meeting. As explained at the meeting of the
Panel on Health Services on 14 April 2008, a review will be conducted on the need
for retaining the GOPC in Tin Wah Estate after the opening of the proposed GOPC.
Copies of the relevant minutes of meetings of the Panel on Health Services and the
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Culture, Recreation, Community Service and Housing Committee of the Yuen
Long District Council (Chinese version only) are attached for your reference.

é:zﬁﬁk fﬂhfh»
(Bruno LUK)
for Secretary for Food and Health

c.c.:Chief Executive, Hospital Authority (Attn: Dr Raymond CHEN
Dr AU Si-yan)

SFST, Financial Services and the Treasury Bureau (Attn: Ms Yvonne Yau
Ms Jacqueline Kwan)
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Rel: CB2/PLHS LU Paper No. CI21936/07-0U8
(These minvies have been seen
by the Administuration)

Panc! on Health Services

Minutes of meeting
held on Monday, 14 April 2008, at 8:30 am
in Conference Room A of the Legislative Council Building

Members : Hon LI Kwok-ying. ML JP (Chairman}
present Dr Hon Joseph LEE Kok-long, JP (Deputy Chairmany

Hon Fred LT Wah-ming. JP

Hon Mrs Sclina CHOW LIANG Shuk-yee, GBS, JP
Hon CHAN Yuen-han, SBS_ 1P

Lion Mrs Sophie LEUNG LALU Yau-fun, GBS, JP
Dr Hon YEUNG Sum, JP

Hon Androw CHENG Kar-foo

Hon Audrey EU Yuet-mee, 8¢ IP

Hon Vincent FANG Kang., JP

Dr Hon KWOR Ka-ki

Dr Hon Fernando CHEUNG Chiv-hung

Mcember : Hon WONG Kwok-hing, MH
attending

Member ¢ Hon LEUNG Kwok-hung
absent

Public Officers @ llems i IV& Y
attending

Mr Thomas CHAN
Deputy Secretary for Food and Health (Health) Projects

frems LIV, V & Vi

Mr Bruno LUK
Principal Assistant Secrctary for Food and Health (Healthy 3




Clerk in
attendance

Staff in
attendance

2

tems Hl & 1V

D3 Heston KWONG
Assistant Director of Health {Special Health Serviees)

Mre CHEUNG Wai Man. Anthony
Senior Systems Mamager
Hosprial Authority

Hems ¥ & VI

Mrs Ingrid YEUNG
Deputy Sceretary for Food and Health (Healthy 2

Dr Sy AL

Service Director (Community Carey
New Territories West Cluster
Hospital Authority

Ttem V only

Dr W CHEUNG
Director (Cluster Services)
IHospital Awthority

Dr K M CHOY
Chief Manager (Service Transformation)
Hospial Authority

D Ravmond CHIEN
Chief Manager {Strategy & Service Planning)
Haospital Authority

Miss Mary SO
Chief Councit Secrctary (2338

Ms Amy YU

Senior Council Secretary {2)3
Ms Sandy HAU

Legislative Assistant (233
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ofessionals in both public and private sectors. To that end. a Steering
mittee on Electronic Health Record Sharing. comprising members from the
healihdgre professions in both the public and private sectors, had been set up o
plan and MNger for the development of the system. RDSFH{Healthy Projects iurther
said that altheggh the clectronic health care voucher system presently would not
provide access W HA's Ulectronic Patient Recard Systen. healthcare providers
patticipating in thexilderly Health Care Voucher Pilot Scheme would alse be
invited to participate W _HA's Public/Private Interface-Electronic Patient Record
{PP1-ePR) pilot project. “Should these healtheare providers join the PPL-ePR pitot
project, they could retrieve medical records of the elders under thetr care il
those elders had been HA paNents.  Eventually both the clectronic voucher
system o be used in the clderlNpealth care voucher pilot scheme and the
Flectronic Patient Record Sharing PHoRSystem to be used i the current puschase
pilot project should be part of the integraddglectronic health record svsten,

draton undertook o provide
the development of  the
he reasons why HA's
the electronic health

S AL the request of Ms EUL the Admim
responses  in o writing on the progress made o
wrritory-wide electronic health record syslem. anc
lectronic Patient Record System could nol be extended
care voucher system at this stage.

St I closing. the Chairman said that members were generally Sgpportive of

the pilot project.

Vi.  Provision of general out-patient clinic in Tin Shui Wai Area 109
(L.C Paper No. CB(2)1327/07-08(06})

320 DSFHH)R bricfed members on the Administration’s plan to build o GOPC
in TSW Area 109, details ol which were set out in the Administration's paper,

33 Dr Fernando CHEUNG and Dr YEUNG Sum noied the Admimistration's
plan to construct the proposed GOPC in mid-2009 for completion by emd-2011.
They urped the Administration to expedite the construction of the proposed GOPC,
so that the new facilities concerned could serve residents i TSW as carly as

possible,

54, DSFH{)Z responded that the Administration would endeavour w expedite
the project where feasible,  DSEHUN2 further said that with the mmplementation
of the pilot project 1o purchase primary care serviees from the private sector in
TSW in mid-2008. about 10 000 consultation gquotas would be freed up cuch vear
to cope with demand for public GOP services in the district.

33 DrFernando CHEUNG noted that the proposed GOPC could provide abowt
55 000 adendances of GOP consultation services cach vear. [ CHIEUNG asked
whether such a figwre was in additon to the about 103 000 wtendances presemtly
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provided by the TSW Healih Centre located in FSW South and the GOPC Tocated
in Tin Wah Estate in TSW North each vear.  DSEHEDZ replicd that the 35 000
attendances of GOP consultation services that could be provided by the proposed
GOPC cach year would be in addition 1o the number ol avendances of GOP
consultation services that could be provided by the TSW Health Centre Tocated i
TSW South each year.  Service Director (Copmmunity Care) New Territories
West Clugter, HA (SD(CC) NTWC, HA) supplemented that the GOPC in Fin Wah
Fstate provided a total of some 4 100 attendances of GOP consultation services in
2007 against its planned atendances of about 4 900,

s6.  Dr Fernande CHEUNG enguired whether HA would close down the GOPC
located in Tin Wah Estate in TSW North afler the proposed GOPC had come into
operation.  In tesponse, DSFH{(H)2 said thal upon the commissioning of the
proposed GOPC in TSW Area 109, a review would be conducted on the need tor
retaining the GOPC in Tin Wah Estate,  DSFHAN2 pointed out that the
operation of the GOPC clinie in Tin Wah Estate was not ideal, as it was not
supported by a pharmacy due o physical constraint, The GOPC in Tin Wali
Fatate was inside an existing Chinese muedicine clinic,

57 Whilst expressing suppart for the project. Dr KWOK Ka-ki said that #t
would be unacceptable if doctors in the proposed GOPC could only spend four to
five minutes on each consultation. as was the case in many other GOPCs,

S8 SDICCINTWC, HA responded that HA was well aware of the problem of
the short consultation time spent on each patient in GOPCs and was actively
working on wavs to address the problem.  He further said that the new GOPC in
TEW Area 109 would have six consultation rooms. and would also have an
Icerated Clinde with six consultation rooms and a Community Multi-speciaity
Chinie with two consubation rooms, [t was envisaged that with the provision of
these tacitities. quality of GOP services in TSW should be greatly enhanced.

Any other business

59.  There beingT 2 business, the meeting ended at {045 am.

Council Business Division 2
evisiative Counctl Secretarial
Fo May 2008
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