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L egislative Council
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Paper for the House Committee meeting

on 11 January 2008

Questions scheduled for the
L egidlative Council meeting on 16 January 2008

(Replacing his previous question)
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Public housing tenants' claims for compensation
from the Hong Kong Housing Authority

Hon James TO (Written Reply)

A member of the public has approached me for assistance, saying
that he had suffered losses earlier due to the bursting of
communal flushing water pipes in his public renta housing
("PRH") unit. When he claimed compensation from the Hong
Kong Housing Authority ("HA"), the HA's representative
indicated that under clause IV (4) of the Tenancy Agreement for
his PRH unit, "the landlord shall not be under any liability
whatsoever to the Tenant or any member of the Tenant's family
or any servant or licensee of his in respect of any damage
sustained to the person or property of the Tenant or such other
person caused by or through or in any way due to the overflow of
water or drainage from any part of the building of which the said
flat forms part." Therefore, "HA does not have any contractual
liabilities in the incident”. In this connection, will the
Government inform this Council:

(@ of the number of tenants' claims received by HA in the
past three years and the relevant amount of claims,
broken down by the nature of the cases (including
losses arising from the bursting of flushing water
pipes, fire and Police investigation, etc.) and age of
the PRH building concerned (less than 10 years, 10 to
20 years, 21 to 30 years and 31 years or above);

(b) among the cases in (a), whether HA had accepted the
claims concerned and awarded compensation; if it had,
of the number of such cases and the ultimate amount
of compensation awarded in each case; and whether
the tenants concerned had lodged appeals against HA's
decisions; if they had, of the number of appeals and
among them, the number of those alowed; and

(© apart from the above clause, whether there are other
similar exemption clauses in HA's Tenancy
Agreements or the laws of Hong Kong?



