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# Member will ask the question in this language
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Mega Tower Hotel Devel opment Project
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Review of the class sizes of special schools
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Business opportunities on the Mainland
for local professionals and service industries
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Assistance to small shop tenants and grocery store owners
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Schools admitting Band Three students in Shatin and Tai Po
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Impact of "Three Direct Links' on Hong Kong's economy
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Anti-mosguito measures
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Electronically-powered vehicles
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Small house applications in the New Territories
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The problem of young girlsinvolving in *compensated dating”
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Overnight public light bus service
between Mongkok and Tseung Kwan O
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Dr Hon David LI Kwok-po  (Written reply)

The Transport Department (TD) recommends that public
transportation companies form Passenger Liaison Groups
(PLG) in order to receive passenger input on the quality and
development of their services. For example, the recent
agreement extending the franchise of the “Star” Ferry
Company, Limited contained the following clause with
respect to the operation of a PLG: “The Grantee shall at its
own expense and to the satisfaction of the Commissioner
make appropriate arrangements to liaise, communicate with
and receive the opinions of the public for the purpose of
assessing and improving standards relating to the
performance of the Ferry Service.” Will the Government
inform this Council:

@ the names of all PLGsin existence;

(b) whether the Government requires a public
transport company to submit to it and keep
updated alist of the members of aPLG;

(c) whether in order to fulfil the “satisfaction of the
Commissioner” requirement it issues any detailed
guidelines to public transportation companies and,
if so, the nature of those guidelines and, if not,
how the “satisfaction of the Commissioner” is
determined;

(d) the TD attends or otherwise monitors the conduct
of PLG meetings and / or meets with the
non-company members of PLGs to satisfy itself
that the groups are serving their intended purposg;
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the Government or the Transport Advisory
Committee has conducted any evaluation of the
PLG system within the past 10 years to determine
whether any improvement should be made and, if
so, the recommendations therein and, if not,
whether it will consider carrying out such review?
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Protection from abuse of personal data and harassment
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Appointment for the office of the Monetary Authority
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Promotion of ecological tourism
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Telemarketing calls made to mobile telephones
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Prevention of childhood obesity
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Substitute teachers in government schools
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Assistance to families affected by the financial tsunami
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Blood donation
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