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1.1

Regarding the interactive briefings conducted regularly by ISMs (paragraph 17.6 of
W26(C)) from September 2003 to September 2008, please provide more information
on these briefings including: ‘

{a) whether the attendance of the sales staff at these interactive briefings was

compulisory;
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(b) the average attendance rate of these interactive briefings; and
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{c) on average, the number of sales staff who attended at each of these
interactive briefings.
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Please advise on the number of LB-related CLN Notes sold to customers over 65
years of age; and as a percentage of the LB-related CLN Notes sold.
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