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1.1

1.2

1.3
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2.2
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4.1

&

Please inform the Subcommitiee of the following:

{a) the number of staff involved in the sale of Lehman Brothers (LB)-related
Constellation Notes (CLN Notes) who had resigned after the collapse of LB
in September 2008;

47 % - SEMRETMNEERTE R TIAERL 20% - 7R B RE AR IR L S AEAT -

{b) out of the resigned staff in (a), the number of these former staff who were
involved in complaint cases in relation to CLN Notes, and the number of
such complaint cases; and

40 G E - 447 FRFEZRE -

{c) out of the complaint cases in (b), the number of cases in which DBSHK was
unable to contact the responsible staff members who had resigned.

452

HKMA announced on 20 November 2009 that it fook disciplinary action for the first
time against a "relevant individuai” in connection with a Lehman Brothers-related
investment product, and imposed sanctions on Ms LEUNG Wai-yu, who was a
former employee of DBSHK. Please inform the Subcommittee of the irregularities
and non-compliance that had been identified in Ms LEUNG's case.

EREHI IS U BRSO ENEE— 5 - BRIVEE - kR ETE
- SURERLHSEERR L HOEETRRY T FETEREREE | SNERE
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TEN BB AGERE - RAEE - TIEIRI - Filln) ~ SBPEESE) -

According to DBSHK, the overall revenue farget each year is made up of revenue
from different sources. Please provide the quarterly revenue target for the sale of

investment products from 2005 {o September 2008 (prior to the collapse of LB).

f£ 2005 £F - $HHE BER T E BRI E AR EERE - — 2 IR E YRR
HELE 417 EITRYmE{E -

£ 2006 % 2008 FHIH > $8t BIIRER TR B - 4R - M TS HE
RS BB T R ) TOEME(BIANBATLHT F 1 ~ BRRITZSR B ) -

Please provide a sample of the evaluation form for appraising staff performance.

2006 FEHTATZ AR AT BRI T 128 138 -

Referring to paragraph 48.1(c) of W28(C), please provide more information on
HKWA's concerns about the provision of investment advice to customers by
DBSHK.
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7.2
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It is stated in a letter issued by HKMA to all the retall banks on 23 October 2008 that
incentive schemes to staff should not be linked solely to sales volume. It is also
noted that 20% of the remuneration of the sales staff of DBSHK is a variable pay
linked to the revenues they generated. Please confirm:

{a) whether the 20% variable pay for sales staif is solely linked to their

achievement of the revenue target, or whether other performance indicators
are also taken into account; and

R - BITYFHRLEES - EhaEE P REER LR F S B E R - 8T
AR E SRR M EIGER - HATB I AE TTREEHOIL -

(b) did the remuneration structure in {a) predate September 2008? Or has it
been revised in response tc HKMA's letter in October 20087

2 6.1 BATERYETNZERER Y 2008 4 O ARTCUAEHIET - SRATRERT SRS - BT e
EITRIS R E W B EEET IR T SRR E -
As stated in paragraph 8.6 of F(DBS)1, the Internal Audit Departiment noted that

some customer complaints had not been reported to the Complaint Handling Officer
within the stipulated timeframe. Please inform the Subcommitiee of the following:

{a) the number of complaint cases that had not been reported within the
stipulated timeframe; and

B 7 FEEFEREENUERIR A 2R R FE(E b U — R EaR e 8 fE M S E 6 -

{b) the proportion of cases in (a) out of all complaint cases in the same audit
exercise;

ERIRRTERL T 16 RILFREEE -

It is noted that the Compliance Department had identified certain documentation
lapses in a sample checks on the sale of CLN Notes (paragraph 9.8 of F(DBS)1).
Please explain the “documentation lapses”.

AATELIE S B RS 8 R R DU S0k EAYERSE
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it is noted that 10 branches were checked and irregularities were found in 8
sampling cases in an internal audit conducted in December 2007 (paragraph 9.11 of
F(DBS)1). Please advise;

{a) the number of staff and branches sampiled in the internal audit conducted in
December 2007;

£ 10 ZHTTHE 10 2B T (BFE AT 1 BRT) -
{b) the average number of staff and branches sampled in each internal audit

exercise; and
—BE » ERPERE AR 5 AT - FEME - BROTEHE 1 £ 2 2R Tl
7 o

{c) the average number of staff and branches sampled each month in the
course of an internal audit exercise.

TS SEEH 22 FHTHEY > MEBRWELIITEE 1 £ 2 28 TS -

Referring to paragraph 9.11(iv) of F(DBS)1), please inform the Subcommittee of the
following:

{a) Whether the one instance related to the sale of LB-related CLN Notes; if yes,
the details; and

{b) What exactly had been said by the sales staff to the customer which was
regarded as personal investment advice.

ZGERE BELBEAE AT FHCE TR - W B AR B~ RN SRR T -

In respect of the various rounds of internal audit and compliance review as
mentioned in paragraphs 9.6 and 9.8 - 9.11 of F{DBS)1), please provide:

{a) a copy of the relevant reports containing the findings of the aforesaid
internal audit and compliance review;

F(DBS)1 25 9.6 B¢ & 9.8-9. 11 Byt gd &5 M & BIF B AR SSRREIN RI 155 2 2 6
IH o

{b) action plans to address the issues identified in the reviews; and

F(DBS)1 5 9.6 F¥ ¢ 9.8-9.11 EFmalifTRIE BRI S AOMHBIT SR R 125 2 £ 6
];E o

{c) document{s) on post-implementation reviews of the action plans in (b).
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It is noted that DBSHK had settled 636 customer complaints out of 2775 complaints

received in respect of the sale of LB-related CLN Notes (paragraph 44.2 of W26(C)).
Please advise:

{a) the number of settled cases involving customers over 65 years of age, and
as a percentage of the complaints received from customers over 65 years of

age;
AATEL 202 2B K 65 BRUL & PR AIAE - 3% 202 SR{EZE(S 65 B L E PRERS

HRR N 73% - BE - BREBE I 226 FY R 65 RLl EE FRyEZIR RS

{b) the reasons why the remaining complaint cases from customers over 68
years of age had not been settled;

ERBEBA BREO TR (R T8 13 B > M EAIE R E R F &R - R
FIBRIRERERM S - AR B RETOFLARE R E NS - EEAEED > Bk
ERTRAF AT AR AR EREHATE RS ER -

{c) the number of seliled cases involving customers over 60 years of age, and

as a percentage of the complaints received from customers over 60 years of
age; and

ASTRE 279 b K 60 BRULEF PR EZE AR - 3% 279 %L 60 Rl LE P
P 2R 54% -

{d) a breakdown and analysis of the reasons that led to the settlement of these
636 complaints.

ATTRELRL 636 SRR ELA (B R FE R DA R M B LR B S PR T 43 R R ACHE

(i) 5 - EREBRAFZ R AR AR B EEEr R - B2 - A
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As mentioned by Ms Linda WONG at the hearing held on 30 April 2010, DBSHK had
set up a 120-person team to receive complaints in the first instance. The relevant
information would be forwarded to a so-called "independent investigation team” to
conduct investigation. Please advise;

(a) the membership of the "independent investigation team™ that conducted the
investigation of complaint cases and the relationship, If any, of these
members with DBSHK,;
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{b) in the course of investigating into complaint cases, whether DBSHK had
held meetings aitended by all relevant parties, including the complainant, to
review the complaints. If such multi-party reviews were not held in respect of
all complaint cases, please advise on the percentage of cases for which
such reviews had been held; and
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{c) a copy of the relevant document(s) setting out DBSHK's complaint-handling
procedures adopted in handling complaints on CLN Notes,

13.3  ERRE RABDMEE S IR R B R A BB R R 1 55 9 78 -
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