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Mr John SHELLEY, Chief Operating Officer, Retail & Commercial
Markets, Asia of The Royal Bank of Scotland N.V.:

| swear by Almight God that the evidence | shall give shall be the truth,
the whole truth and nothing but the truth.

ZE -
Thank you, Mr SHELLEY .
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Yes, | do, Mr Chairman.
TH:
e > Mr SHELLEY o

AR R R B4R B/ G 5 107 6 i A 7 58 A 2 i Al 72
e N[EIE - ZEWMRBRAE D /INEEEG NN ERE AR
- BRI O SRt R s LA A RHEMEZEZ
A XX -

SO R T E R - R AN RN G KA
111 75 Aﬁﬁﬁ%%&@%@Fﬁé % 8 IR =B [H [F — @
MW e H—HH > AR AEEECEHBERE » E

06.07.2010 p.4



EEMREESE B HERMESZ R EEEEMESTSENEENLEESY
Legidative Council Subcommittee to Study Issues Arising from Lehman Brothers-related
Minibonds and Structured Financial Products

RECLEMENERER - EwmEANERZE - AEEZE AR
BZRAAHEST -

ZEREME  JEZEREWHEW — & AEE - AREANE
HEMEZ®R R AFEESII—LE AFEHMETE - 5
e NJoE e ARG RES TR A —UEAHES -

RmRie M X Rl A VEHE MERRLREZERT
FHEOX PR SXGHROWAETFE2HE - 28k -
B ZEREALGFEMRMEFTIE -

5&%% ’ fﬁﬁ&fﬁ%ﬁnﬁ%gﬂ%mﬂ% °

FEWI7T(C)B EELRM - IEHRME - RBSNEFHEE"ZE
R 1T % %5 "(H retail banking business) & "L A R 17 % #% " (B
private banking business)iy & = - iy (Rl & By A 4 57 B RBSZ &
IRITEBER - FERTARR —  RBSHZERITEBHIL AR
TG A2 e 2 R E -

ALCREL -

T &EEZASH > 2EMEARNEFE - E£RMOE
EBEGT MU EFERNR oA 2RMOURKEHMER - i
M LHERENEE - EiZE P R100E & T - Hoh - H A
ASHOTTERERMOFTEREL -

ERBMAVRAIRTESG  HEFEZEREATDAERENS
EFR - JERZEH800E L - HE - WA AR A SFAl
M E AR policy - EMAREIIGHE ~EANFNEMS  §
HRF e 71 = AH R A9 22 o

E/E

B R — Rk ek RBSH A AL ASRIT I E B 4 8
A6 5 < L O 2

ALCREE -

ERE - MR ARITIE A MEFZHES SR IKEA

06.07.2010 p.5



EEMREESE B HERMESZ R EEEEMESTSENEENLEESY
Legidative Council Subcommittee to Study Issues Arising from Lehman Brothers-related
Minibonds and Structured Financial Products

E/E

MARRBSH [F A NIRTTEBFF 70 HE S E L HEE - RBSHY
PANSRIT BB EERITEFIECR R E P2 S MHRSHEE
AR A BIEE 5 AR E B EE - 58 A R RN ER 17 38 15 1Y AH Bl BX
ok K e B B RS D2 A (el e 7 R A e

ALCREL -

HERMOLAIRT RS kM ZERE 2"t N FESF
AIEY - Z2RAFBRELNIRIT AR - 2 M A9 A & policy ~ A L2572
FH AR Ry o i AT E R o FAFR 2 <7 AT 2 A
EREREHE - B -

E- 2

B 28 o (R RIERE -
KLCREE -

& ISRERN - EF -
A

N{ERE - RILE - WERME - RFEWI7(C)SE 1.2.35
Firilt » RBSE2010E3H R BN ZE MR RTHESHE TR
N Rt 7Y B SR AT (ANZ) » BB IRERER » BHEB RS - BHME T
G (£ 20054E 4 H £ 2008E 5 H ] $H & & 2 E By 0 1708 2 DA
KANREWE - & 2 Vo1 » HEXEBK - RBSHYH R
HEBE TE2EH g EEZEIRANZIE 2 B2 A6 2 8 2 E &
1y 2 Roed -

ALCREL -

£ - BAHES F2010563F 20H MV E ERFHH i
TR SRAT - FTEANZ - L 73 17 - & HIF F M H S 7 17 - 55 5
T ATRIZE G Eitransfer 3@ K - HE THHANZ - AL B T - &f
7> B TEE KIS E TH#E T RANZ -

06.07.2010 p.6



EEMREESE B HERMESZ R EEEEMESTSENEENLEESY
Legidative Council Subcommittee to Study Issues Arising from Lehman Brothers-related
Minibonds and Structured Financial Products

E/E

fr g o WARR — R - SLABN,RBS —— R R (R T8 1 %
i REWRBESEMNDHEBERSEL  EHREZS
W K 5 e fa7 SRR I B A W o 1T DAAN B MR (AT BRSO (T SR AU AR
NE IR ZBRIGEE - RIRER M E KA BB R EEEE - DIk
B R a7 SR E B 1Y A& W 0 17 B RX R A8 72 20054 4 H % 20084
5H {78 By Ry fa] - HI20054E4H £ 2008551 (o A R HIHE - £F
THESELMTHMEENAONESE  BEEWHREKRRE 2 E
MBETESHNE S RIFEFLEMAEEEL - 20 HEN
&% —E A Ht e © A RG2 - Wl — 7 | B A A B AL R
T RERETE VR4 -

ALCRTLE -

& B EREAE20075E 107 17 H #7 = A IR 17 Wils 7 |y -
MRBS/NE HH 2 — M - &iEKHRAEES - Bl20054 £
20084 » P MY Z 6 375 0L X fs RBSHE 1 (o] SR M A (E f] #8 4 -
M8 B R fE - M 5w 2 (7 SRty » RBSthiF » JME S BRI ER
AHEXERMUEREERBEcEREREHD -

E- 2

A0 SR E B2 AL e S T #8147 A K counterparty » BIAZ B T 0 DA
RIESHEETHE T HEEFENEN > EREREE TS
—{E AR EE ? R4 -
ALCREL -

FEHMEHZERE D KE o &2 B MES EEEFT - 2L
K B AP AE B N W 3 B D P E P A Y - 1 BT R O A e S P
R &R -

E- 2

B OK- SREFHENE » B FHEIK  flE
o BREMEE > HEGRE » BERGEE » REHEE KK
fEZEFEA -

e B £

T

06.07.2010 p.7



EEMREESE B HERMESZ R EEEEMESTSENEENLEESY
Legidative Council Subcommittee to Study Issues Arising from Lehman Brothers-related
Minibonds and Structured Financial Products

HEUFA -

ZHEER o  WEFBBARICEEEMAGRNA - &2
ABN_ RBSHE /1 & 2 K (R E IR IE 2

Eyi

K4 -
KLCRREL -

T/ fE2005FE K HEESCE TS &7 T D EHE T
o MESEZEFCOKHEE 7 18(Eseries | - LR 1T 1E
2008FEHFBHATHE SR —EFE S HIEZ: - PPl & Series 19 HEF -
HIFE S S A S&P A+IY R FEH - M ER FRIERME DY
R MM ELEEE ABERIZIEE®ISE T - Fit
BT » BB A B RS HRE 5 #HE -

Eyi

Bl EfE o
EEHLZS -

S ER  BREBRLENENEHFEM E2XRMES K
¥l & W r] R A if 5] A ABNFIRBSIE
T

K4 -

FLCREL -

E - B2 AE2005F B A6 30 & 58 — E R IR EZF - 35 R IR
EFEREREBEEENLSFE  HAERNEE MBI A&
HEWN - EE2HMBE - — WHEIATFT#HR —— 258 191

series o

06.07.2010 p.8



EEMREESE B HERMESZ R EEEEMESTSENEENLEESY
Legidative Council Subcommittee to Study Issues Arising from Lehman Brothers-related
Minibonds and Structured Financial Products

P FEARSC AR # - & EWRLE A mABN,RBSHE
il\% %%’E?FEF%%ﬁﬁiﬁﬁ?ﬁé#%%‘rﬁ%(ﬁ%ﬂéc%ﬂﬁé‘?

e
Ko e
ALCREL -

IR TT 2 E2007H 10H SHE S — & F S I IE R (A
f# Ié;znn iy e

ET &
BN -
RELHA

e B - B -EEFSMARAERIEZHGEE e/ E
%%ﬁu{ﬂ&1jHT§I]\:I:ABN/RBSE/JHE :

A
RIAE -
ALCREE -

E & - 58 I ZE &L H F 0 i " Range Accrual” - & — {45 5 14 &=
o HE » EHFF{F20074£10H » B EmE FE2E W —
*EFDD BMARERMEEZNE RN AHEEE @ E LN -

/K-

FE o BRERLAEBRRMRNR  STESWME HME S M
FEIERMESEEE R ES BT RE —KIFESIA 2 MRS
& gie HEFETE o AP {iE source o

06.07.2010 p.9



EEMREESE B HERMESZ R EEEEMESTSENEENLEESY
Legidative Council Subcommittee to Study Issues Arising from Lehman Brothers-related
Minibonds and Structured Financial Products

A
R e
ALCREE -

ERE - HMRITEEZ2HE R ZFT AW IERERAE R E
o MESHTIGEEGERMEES > KME 748 THAE
{5 1 Fe AP 2 AH Bl — Bz Wi ] A 79 4.05% -

EE

BIERE » NrE R - WA (R BE & R R Ot 4258 (W R I - IR ]
i ¥ 72 W2 N [a] ABN  RBSHE /1 & & & R 75 » AR e L (]
fE - HRERE L RREWLE ARMRMAETE S RER 2

ALCREE -

FE B ERERTHABEEN DEEEEN . RMFE
=R & R R BR B M AP A R A o DR IR B IR [ - B /2 20074
0 HEEREE=2MEEELD » HEEHETS LEK
ERZEHENEML  SREAENETANETELEES B
HIEFRMOWEFFERNWER  FEFENHE ARES
appoint | 3 M s 1 H oy — {8 73 S5 R - Bl Al 155 LE RS R 1
o SR

T/ -

BEEHESR KRt - RMERERERZSEFF ZRMKMESE
B EM > DIFEEAES WA EE > eGERER 2 I
EEELRAZEIMMBEIHEEE ? AT ETERNENR ?
el EWE 2 Rk -

ALCREE -

EFE - BERMNEFES EMELARE ZEESLRTR
P95 F A — {73 S P

O = B

0
O

}

06.07.2010 p.10



EEMREESE B HERMESZ R EEEEMESTSENEENLEESY
Legidative Council Subcommittee to Study Issues Arising from Lehman Brothers-related
Minibonds and Structured Financial Products

E/E

ERCEHEZ WAL 7 IR ER(EERE 55— R
EARMEER - RIFBE -

KLCREE -
OK » X » HAH......
A

i 0 fR R G2 IR M0 Y P AR R E 2 R Him By 7 B E R
W E R EEE. ...

EHU#R -
= .
E- 2
------ ER2mEREIER - RILE -
ALCRTLE -
e EEFT% B F SR 2 E By - B KR B ATIR1T A A PT E M

EREBEELEEEEAEN 2 WE TS L H A —(F 15 #E
FITAN - WPt E 28 - N2k E R HEBE IR
B> WM —E2F —HEEREEN & HERMERE T ...
R AL T R S M Hp— (...

T/ -

B2 IR ft TR - f B ZRER - fRIREIF 2 BHE L2 m Mt
Iy - KLk EGEEERE

ALCREL -

E/E

e M R AR R o SHREHY - BiE — B AR EEER
A RIE -

06.07.2010 p.11



EEMREESE B HERMESZ R EEEEMESTSENEENLEESY
Legidative Council Subcommittee to Study Issues Arising from Lehman Brothers-related
Minibonds and Structured Financial Products

ALCREE -

OK » EJE » #tiE — B » fEEE - WA K- eefE it —
— AR WA A 3 B AR E R B = AG IR Feal DL

ET &
YR BT D 7E £ 15 7 A E — B
KR -
s .
ET &

------ AAEE R N IR =& R E R A H # 1% S E R E
HHEREIEERER - 752 DLEmEE & & ME -

ALCREE -
iy WMLLEmEER
e
fREl LI ER LS - WRIFZ N RIEREIE - 05 2
ALCREL -
e Y -
A

HIETEEE - ROcd  WRIREEEEZ MEME » MRFE
B IREREE s MRIFEANFE - (REERESHEMIRA
ERERZ - MREFEREEGRIAEERE - H2 » KEE
NEEGALLEERE - RNBEREFERSREE  BLOR AL
ANNERER R EMR - B2 » MRIFAFEELE - BRAEE
By - EIRANRE R 1 2k - AR T AR R (R - IRAE(R 2L
HEEZ MEAR -

BIER s ~rEl -

06.07.2010 p.12



EEMREESE B HERMESZ R EEEEMESTSENEENLEESY
Legidative Council Subcommittee to Study Issues Arising from Lehman Brothers-related
Minibonds and Structured Financial Products

HEUHA -

L o JRAEREWIT(C)EITHEHI M > FBRAEEGHRM
N R N HTE R ¢ 28— 3t 20054 4 H £ 20084 5 H H A 1
ABN RBSE A& 2 XRIFEFRE S HMAEHMIEELNEF 55
7RI F AR Bl B E I E F e & 2 NI F AT R
FERZRIED s J3B = fE LBy SHEER ¢ S RIBEHHIE P
BEEFMBEAELY KRB ESECIEIC)NSENE
gL e aF g

ALCREE -

FH) - ERE ..
E- 2

MBIEFF ARG R2 8 - RITE -
ALCRTLE -

HwEHMEET -
A

i W o BERW A ZEHREMEE -
FiEHES -

2 LR - M — AR AE  miRfEREELEES R
REVE B IR R EE T E —HEME R - IMBEEE
F o BIRRIC ARG E 9.1t - — ki 5 » #h2 — L&
s mdEER - WENE - fMRTHRESHEHEERFSZ
D DLRGEFEFEF - RIRATER - 4L A 1008 # T DL B Ay %
& ooEHEFIMRMAE S v DLRGEE MM LI 8 % & R b A
18 A2 IR M SR 17 2 MO — ey R & w2 0e 2

=4

06.07.2010 p.13



EEMREESE B HERMESZ R EEEEMESTSENEENLEESY
Legidative Council Subcommittee to Study Issues Arising from Lehman Brothers-related
Minibonds and Structured Financial Products

A
R e
ALCREE -

EFE KM oM EERGEFAERSGHM L - 2RE
FHEH  HEREFRIAEEH LGERERE -

EREMGE > WMES-HBFFHEFE 2% &G B —
R (NN TR A [ N AN R e S =l 3 g
By A EE R - MG MMM E - BN R AR
AW FERMUENRERRE MMEZPBOEE  MES
FEEEERENBFRMVFANEGESEE - MO/ :
MPEMHRELIRBEREL  BEHIFOZEGTE L KR ? &
WA EE —EEE - B E M ot 2’ - BATEES fa — (&
b By rating(Jl Bz &F A )fREF F o EEEET » MR G ZRE

FHEEMmta s Ea L EEfNEREEETN ; 54 tIr#E
sz B AM fe ey R B R AR
A
& A -
FiEHES -

TR R4 WERE T 2E6REREEMEF LA
DB EEEEEemEL  HEBEREFFBUAIDE 2 R
B MR B E F U DLERYEE - i M17E % & &8 5 S 3L
R ESTH - RMEEEFFIEREERNE ? 25 R
Ha eI E S — e

A
RIAE -
ALCREE -

e EE - RMEE-HEF > AP HZ® - K4 g
IRALFE A 2B E AN RE ST - EREREEETEF ML

06.07.2010 p.14



EEMREESE B HERMESZ R EEEEMESTSENEENLEESY
Legidative Council Subcommittee to Study Issues Arising from Lehman Brothers-related
Minibonds and Structured Financial Products

iR ZBHEEF R AR MRS A BRI E R A
an o PR E A HOE (8 (| A& oA e

E- 2
PREE B -
BiH#ER -

ER o REREEGHR - IMMEBECHEILEEES
i T ENEFES O RREENES  B50RIERE
BT R % P 7 A AR AT DUIR BEE E BT R o R R R
BEE  (AMAEEESHENEE  MMOTFERER B
G E R R F RS REGRMEBGHEAES
55 2 A -

e
R e
ALCREL -

LR - EMER KA LIER ML - (H2 - REHR—# - B2
HMEREEMEROY - HIEREGHEME A Uy & HMH
EaEEE MG - MR RE 2 5 -

E- 4
PRk B -
BiH#ER -

FE > X HEWI7(C)H 5 18TE S E H - HESH A5 - K
{72 B B 38 L A5 1 1k A sy e e - AL N BB Y H A — R 5 =
WE E fn i 2 HE S0 A - WARME T - R R EE]E —
HE ARSI ? B IR A — S E MR E&EES0fEEF S - HIAR

AR AT B T i A A% B 2 B 76 SOME A R {a] 52 SOfE iff A~ /2 1001
i EHEFE AR EE L DA TG IR B ERIE 2
E- 2

RIE -

06.07.2010 p.15



EEMREESE B HERMESZ R EEEEMESTSENEENLEESY
Legidative Council Subcommittee to Study Issues Arising from Lehman Brothers-related
Minibonds and Structured Financial Products

ALCREE -

EE - HEEFRESMBEELNHEERRE  EREBEFENL
m] i Ay private placement(fL A Fd & 75 20) i 17 - F M ER1T IR AR
5 R R E ~ KA e T A m] DL 38 500 A A $55E
I o > X EE B — AL A B BATE (E & B 802 7 2505
EIoTe bl E e

EY-&
TR
BEHBA -

L IR — T - fER] € 38 (8 R g B RF % - (R M HY &
LT 7 B A N R B b E - I EUR R M e R B — EE AT
RIERII B R & /e JIE 7

e
KA e
ALCREL -

EE - FRWA $2 2 B L8 (6 5 #H TR = S0&E oL L B > el
AN A] LLE) 2 52 SORL &% & 3 4 /138 ([ & i 552 A FIEMIALUE -
B2 HMBRTHEESHEEEIFRELSEEEL  HEREER
R AR - 26— WMERNEFEFSEEENGEE - 5
C& 220074 10H » 258 —E R MAEFENEEEW - B0 E
EEEMEESBTEEEL IR » #0E 7 AR Hrf— {84
B - Nk EEMEAELMEHZE - 2D AR &
o iGN R AP AT R — B R R R E R 2 — A EE
B EEZBERABH#EIT AREDN -

A
ES

L

i

%

p=g

\

=

06.07.2010 p.16



EEMREESE B HERMESZ R EEEEMESTSENEENLEESY
Legidative Council Subcommittee to Study Issues Arising from Lehman Brothers-related
Minibonds and Structured Financial Products

B HAA -

ERFE - TR EEFEM - U AHEENE A HE
- B fRMEERMREREFEFH#E T - MK - B
EFRREEMER  BEERRAEEEEMEER”?

e
KA e
ALCREL -

T ERMARERIN  BEWGTEES  FFEGRHK
{Fﬁ"fﬂ*\jﬁiﬁﬁﬁiﬁﬁ”ﬂ’]@m ?E—E R WMAEEMRES T
ﬁﬁ'ﬁﬂ?ﬁZH G RNHGEMEE LT B - B MY E R

\ TEEHN—HZERE — MR ERFEEHE
Jeil B T S ﬁzﬁ@‘rﬁlﬁﬁ?ﬁ) 3B I B AL e

HE  EEIEEEME...... | meanJE ik E(iff% HES,  EEE
BRI ELTE (FHFFEL) bl B —REHEEREW
EomAEBY - BAEE KL AL -
TE -

Al
BFEEMNES

FRE -
E -
FEMRZES -

B R BERE — R RS AE - IRMEgRFEF AN - e FEF AR
& - (R E R A B A AR TE R M B 3R 17 08 3 F s &
B A 8 B KR B R el P A B O A A o 5 SR AR I E
EMFESR R ER ? BRAEERFIIE?

06.07.2010 p.17



EEMREESE B HERMESZ R EEEEMESTSENEENLEESY
Legidative Council Subcommittee to Study Issues Arising from Lehman Brothers-related
Minibonds and Structured Financial Products

A
R e
ALCREE -

EFE RMANEFEFERMRTEEARNEE &P UGS
PR E G R IERE TR E A IR M & A R A & & e 3Ty
FEEHEE - REELMEEDAAMEREN  BF EEHERL
HHEEA -

E/E

RS WA U5 AE [ i BR a8 & RO 2 ] By 25 X R " o
MeEfEErMEEFREER - X EEL - B &
BERFEEELMN? EEEMESERE - KReE?

ALCRTLE -

R - F T 0 6 AT S R 5E S - R IRTT
% R 9 R RS -

EE

fR"#ES " BB R — M E R B B E MM o BlE
EftER  HENWER  BEhEafER » R4

ALCREE -

T BERN > BHEHEN Nz XEZEZELN BT
& P AT M 7 BT B B9 JF K (& A5 e E &L - A B 2 /Y offering
document - termsheetd prospectus - F MU {5E L & Kl % » 11 HE
ERPEEHB RMEHEEEERTHEER -

EE -
OK- FT—fi2HhE&EE -
B E#R -

L AR RIS AE - H I E R R My BRak F w37(C)
8.1 » RILAE - BARMTAY SR ATl = "R AT B0 = #f ] R H

06.07.2010 p.18



EEMREESE B HERMESZ R EEEEMESTSENEENLEESY
Legidative Council Subcommittee to Study Issues Arising from Lehman Brothers-related
Minibonds and Structured Financial Products

A T AL B o 2 B E AL B RRIET S P ML
(L 3%H - B IRAESR 17 1B F s By R A% - IR 483K IR (5 25 B9 &l
b SF R BT R U E LT W H At EE = A AL - BV AR J A BT AR Y
ELN - {RIREFR R "R - B2 - (7 83 {7 fF 77 K ELNI{E [6]
— JEL B ARl o AR R BT SR 1T P9 JE B = L B B Al pl o RIS BT AR
Al e WM —T - RREMFR  FERSENENERS ?E
{1 5 R A1 5F R J8 X A = B B AR B BV EE O EE B E BTR R A E A
fREyZE F g 2

A
R e
ALCREE -

EFE > IMAEFEFHEEMAEL - A BERE  EFF
f PR AL Ryt MTEAT AN E ot - B i - R R T
RTINS E AR ERRE MmMMetFREEREA
W e HEAEEFTRIE WM 2rGmTEF —#EbEEF
o FFEIFRENGER SRR kSRR ] -

ET &
Haa -
HAREA -

ERE - KOy EEE R M - &5 2 S HE I E SRR R & &
& B ] - B EEMEF 7 WA E A E R E PR R R
PR o RJeAE - RAEE - B — @00 BE Ay i - (R
A E R 2

(2R LB A 5B M)
A

Red - FELE > WS REBE - RIEEANE - £ EREKRZE
EWARE - NN ARFF AR 5 A P T R
HERFEEGE - RIELE -

06.07.2010 p.19



EEMREESE B HERMESZ R EEEEMESTSENEENLEESY
Legidative Council Subcommittee to Study Issues Arising from Lehman Brothers-related
Minibonds and Structured Financial Products

ALCREE -

FE BEEN s REAREIOE AERE ST EEFFIE
HEMZH R Z®RETH - ZERHAIAZEREN—5 - 2
Bel N A B T MMGE (EE R 24 - EERMEREE P E AL %
& gn AT B B AR TR REER - AR A R AR I E A
KM AEREEHESERHAENREHERER - " E0HERF
b Mg EREF - "G E M (R A AR E R E S
B S AT 9 BB R AR Wb — A B o U MR T & PR it
prospectussl EL N termsheet % £ B SC {4 7h » A HY R B TR
ERBRMAYAN I IS NS S ey R E - R B KM B R B e
KPR -

BoE#R -
o RItE.

...... A TE R — B - 75K T L O I 8 S
TSNS %L%?mﬂ5¥&ﬁ?ﬂmﬁ%ﬁ 3 18 5 {
MR R -

e
Ko e
ALCREL -

RIS AREE RN G SRS PR R R
AR -

Bl ARG ®REE B EEFEFLRTRERES BRI ERES '8
6 dh - (RN A B R & E S - 8K BT A0 A 0 — & B -
ERERTESHES HEEAREELRBRFROREZRZEDN -

06.07.2010 p.20



EEMREESE B HERMESZ R EEEEMESTSENEENLEESY
Legidative Council Subcommittee to Study Issues Arising from Lehman Brothers-related
Minibonds and Structured Financial Products

A
OK - Hi&E -
B E#R -

HKAEHEMME > EK > EHARKMAOERNF - 815 W37(C)
Iltem 5b - & — {73 1E /& 1 Base Prospectus - F[1 75 835 st ELN/Y fi B
EIE o IEFEIIRMEE R ﬁﬁ&ﬁﬁﬁ%aﬁﬁm%%f
B 2@ERgHEZTRERMMESR SE4LEEHEHBENEL
ELN - £ {5 2 B #H B @ 12 Z 7 %?%ﬁﬂﬁ(ﬂifﬁ\ﬁf}—ﬁﬁi
2o miRfEFRKE IR EREFFMEREDER

E- 2
R e
KLCREE -

EF - ERMHEERE S - WHI T =2 SRIBE—EE
mEl > MM —EFhEFEFETEGEHAE LA EHEEER - &
] M 75 22 17 & 42 i 5 B 19 SC A B prospectus e

ET &
%a -
HAREA -
EHRWEEE EASREEELER  SFRE ST
eI ﬁﬁ%%ﬁkéﬁﬁﬁﬁ% 17 1438 2 57 < 510 5

2 0T R A Al AR AR BN LAEETHERE Y
A

RICE -
ALCREE -

ERFE - FMey & TAERBERMOSFR] - £ 5 XHE &b
T m WM EFE F 2 E B A SO - AR5 E £ prospectusEk

termsheet -

06.07.2010 p.21



EEMREESE B HERMESZ R EEEEMESTSENEENLEESY
Legidative Council Subcommittee to Study Issues Arising from Lehman Brothers-related
Minibonds and Structured Financial Products

L Bh T EAE e Y

KA e
ALCREL -

A G A1 e H R Ak YR IR R A B R B - e A OE HY A
e MMBEFERTNEEZDE S EHE &R EERERF
X b B S — o WATHY B A A A R A R R
e R JEL B o At B 1 GE S L B o S H BE 2 E LA B

ET &
Ha#E -
HREEA -

LR B A B2 BN FRER LT ENER
ELMEERMEBEESEANFTEREFTFHMER ? N BRZHESHK
M FMEE A NEZEEFMEHEELIE ? 5L E
dh o EISEREL > UEEFES  UEEREE  EEHEE
fRTEY ... B FMRE 2 AL Bl — L AEFHE - HIERM IR
MEysHE N BT G RIRMER - I EM B (2 HE 5Nk &5 B
AR CINCI KR (R DR TR G 00 = SR CIN I A R ER L R D
fRWe 2 AR — & - KR (RH 7 #5250 & ' R 2 B Ir e )
o Ay EAEE A PR R R AEEERE - A A
DAAE 38 228l 7 {50 21 5 55 LE AR R 2

A
RIAE -

06.07.2010 p.22



EEMREESE B HERMESZ R EEEEMESTSENEENLEESY
Legidative Council Subcommittee to Study Issues Arising from Lehman Brothers-related
Minibonds and Structured Financial Products

ALCREE -

ERE - T BES B R AW AR B Ay RS 0 Ry 8 & Mo (F H (T
(] R Ry 58 R B 28 > A eEHREAER - HE » £
MR AN ER > Mg — 8 THFZE LM E 5 RS KL
S IR A A AP AT P W A g i Y S AR A R L B A R
B  MmEEErFrEE 2@ EHN  NEEEREREDF
—EELMNRENMERENERE - mEEERF > KMWETLSE—
REAFRARMOUEFHFEEERF  MEFOUFERE X
B MRt EEZ o BT HCGEME 2SS MEFEZ T E -
Wl A~ 1 2 0 8 & B AR A AR B R

HEEA

B2 - ER - BOR R RE (R -
ET-&

2. H#E -
HBEEA -

------ HA T BRI Az 8] 35 25 RO R R - AR R (=] Wl 4 42 2]
ARG ECHERIMOUBESXRE ZmE FEHE - L ME
#10.15% » 2008E5H 30H RMiR BEHEE = & fm » A T FIF
AL R - (Al G — TH2008E5H30H ZRIZEHEE =
7 i B DR RS ] 2

e
KA e
ALCREL -

FJE - 120084 F 47 - B I 09 il & Lk By 0 JE 2K
8 o WM (7 HFas ZL)NMERF —2HGKE; B2 FFH
B S E RN TR Bl ERME NI E RS A
HENEMET AN DLERE — A BIZ2ERMiE
S - 55 H A — fi percentage - {2 15% - H I E = (F
By — &l 217 A > B2 8058 [ 7k 5P« AR PE - [R5 DL B35 3 A -
A IR{TE2008E5F (= ILHEEF = (F R ET AVEMW

06.07.2010 p.23



EEMREESE B HERMESZ R EEEEMESTSENEENLEESY
Legidative Council Subcommittee to Study Issues Arising from Lehman Brothers-related
Minibonds and Structured Financial Products

E/E

HE - WA H D EGE B 2 &5 (8 M R Je LW - R IR
WARIBERZIES - EELETEREHE - HE IMEEAD
MOE A 2 S BRI Es R e MmryEE - |7
H#EEMRR > MERER  MEESE > BEEFRMEN A
HE - I ERRER  RIEFZE > il EERBERIERET
AN 2

ALCREE -

T BMAFNESE —HEE - MR HE TR
SEAEMEI - HMERXE L F—MoTE g HS T
g 7% {1 #Y Portfolio Consultant —— i i & 2 & HE Y [F =
FERMARTIR AN EEMREE -~ sSFRINESFESE - ME g
FIFHEXL SR Mg ERZT - REXRMYE T 2857 3R
RAT N ARy SF AN - & M 55 B 0 2L A S Y RF i o

A
OK -
ALCREE -
HAEEH ... B A HE Fiy comment onfil 7" 5& & $2 AU B 1H
b e
e

OK = JREE4S (i1 + [y H &% B A 1 T Mt 60 39 46 00 - (LA
RAFCEME TS BONG - FEEAM AR - (K
STLARI S SRR SR R LY - (B - BEME B
R ST T - KBTS A0 - BN F R B TR b
BEE - T fRM R -
REREA -

48 2 5 4 7 SC# WST(C)E5 2.2 - B {1 B 5 0 5
228 - (51 T — (A& U - BRPTE BB RE P 8 E A

IR SR 1T 35 & B E = E I AE - [R5 220055 1y &% & F H 8
H 72 401 1 £ » 20064 /2 29(f - {H 2% £ 20074 2 7 £ 1 364(F -

06.07.2010 p.24



EEMREESE B HERMESZ R EEEEMESTSENEENLEESY
Legidative Council Subcommittee to Study Issues Arising from Lehman Brothers-related
Minibonds and Structured Financial Products

20084 5]k 2 497 (1 - $i 16 P4 32 5L B 42 5 1 ) B3 6 7 ik 40
5 BRFAMBE S OBE 2 MRS A ...
EY&

RS -
HFLHIELE
ERRMIMKNBFRMTTEEAN  ARTRNE
HE °
ET &

B -
REREA -

TRE - {5 F b A B (R 1E 20055 5 /b (B 2 4

[ » 2006 » 20074120084 7> Bl R EMIL G X D (EKEF D » H
BEEEHT?HEFRE 2WMERE » HERKHEE -

A

KA e
ALCREE -

L EEERRERE LR - RRERE L -
BERE#ES -

(& as i ZH T #EEZ) B2 » DURIECIEAT K -

m}
(s
——
=
i

R B -
BFEE#S -

NiFE R BB TRETWE - 54017 HRIEHE
WEVD P S e B -

06.07.2010 p.25



EEMREESE B HERMESZ R EEEEMESTSENEENLEESY
Legidative Council Subcommittee to Study Issues Arising from Lehman Brothers-related
Minibonds and Structured Financial Products

A
Kied - REGARE — LR EER
ALCREE -

e HEXREEHNE  S=2ELN  BERENEIERE
e 0 1 ah o Al TP BT A AR GE B MH B By T Y BH B R AN
4.82% - 2 —{E/NEH - MRARFBLREREE - HEHE/N > 1%
Ay JI50.77%0m 2 - £ AM BT F 55 B AH B iy [ 22 55 & 1Y &

HE °
ET &

B -
REREA -

KA WHEERN - ARERS - BREE FEEEE
HEREFOBHRERZ D ? E007FERA KRS NE
LA 13002 i - fRENHIZK » HER/KE SR LFHES
AR ERFO  BWHEBEEMREFEFNEEAMES D
At 2005 HE & 551000 i & F 1 - 32 /2 20074 %
71300 HE2HE . HEERNFORLIEME & 48 2 {5
BEARMWETE > AEERIILAMTEMES ? HRE ?

=

j‘D 9

&
&

CRG

i
e

=
E o

~
-

T

/

"/

ot O -

= O R

=

N
N

Al

E- 2

R e
ALCRTLE -

EE EEBEBERFEONREERM L FRMEL -
A

06.07.2010 p.26



EEMREESE B HERMESZ R EEEEMESTSENEENLEESY
Legidative Council Subcommittee to Study Issues Arising from Lehman Brothers-related
Minibonds and Structured Financial Products

RRAAA :

A PE B AER - ARG SR - 2007 » 20084 #E IR % - {R1E
AFHHESEMZEHE AMEHETLFR? ZREHEELRE
FOSEE SO MNKE

e
KA e
ALCREL -

EF - EMEEMN  WEERRAATDMH L WRE LR E
RGm o WEEZE....

T/ -

e

e o
ALCRTLE -

Pl
Pl

ET &
B A -
RRAAA :

AR R G AR T I IRt — OF 52 O At P9 B B R - B2 N ORI BBGRE:
B[ 4 5 38 0 N BORD R A

E- 2

g 7 Rotd -
KLCREE -

ERE - ALY -
A

2 0 B

il

=2
£z

p=getls

06.07.2010 p.27



EEMREESE B HERMESZ R EEEEMESTSENEENLEESY
Legidative Council Subcommittee to Study Issues Arising from Lehman Brothers-related
Minibonds and Structured Financial Products

RRAAA :

WG RFEIREE - WEMEEFHLHE - Alitem 1. {r4A # 2
HEMMEELERIREZFRI - B & HYE 5% 198 25 20(F
series » Higk g G H & HAM - HE - HHE29[ R VB - KX H
5 - = 3SR - Rl A A M AR R R (T (R E ) $H 212
288 7 B ] F R R & TR T T OE MR AR E & A AL Y

E

N
KLCRFEL -

THEOREEDL—EALAHBERAKBEN BT ARE
F—{F seriestHGE M 57 88/ - M E —EFBHENE S E S5
& 19(f series » R ETEIEE - TRMEAEHECHEME » M
% 1% — & /& 5 35(f series -

E
fEEE -
R E#ES -

ABE REENELRESHAETHW —EoHEEEEHSE
SWRE  MMERAEEREEN Y 24 EMEEBIE ? BERE
il UFEEEBRHEEERGHEESE  FERIERAR
frE=E IR EEE - 26 E/Kk TR 7 REBEELEE DN -

e
KA e
ALCREL -
ERE - REW—E B HE - EERENSEES - MEH

Pacific International FinancefE H{) » B A BT A » ES AN
T R ERZEfT A - #E{T A ZPacific International Finance -

06.07.2010 p.28



EEMREESE B HERMESZ R EEEEMESTSENEENLEESY
Legidative Council Subcommittee to Study Issues Arising from Lehman Brothers-related
Minibonds and Structured Financial Products

A
Rk B -
BRRE#ES -

ABITA] EERERFEHER ?EESHNEHERER ? &
HE A PRGE R {a] T IR B OE 1’]“?2%@7%H%%ﬂ562$%5\%§
e 2

A
RIAE -
ALCREE -

ETF o BT e 4 fi# 2 Pacific International FinancefE J — {f #%
17T NBBRGE G EGRTE - iIRAE S EER - T FEHA N
BTN EFGHEBELE -

FE -
R B -
BEREZS -

%BE\'HEE%EEI’“’“29{I“§U%£?‘* EHEM A REEHE - ¥
WG 2 Bl T NI - TR EEE ?

E- 4
R e
KLCREE -

TR WAGES i €& 2 R (B3 0] DL € — B -
gt —(fseriesty # (T A - ERBWEHEIEREER » 22
H # 17 A\ K arrangerik g HYy -

A
% A

06.07.2010 p.29



EEMREESE B HERMESZ R EEEEMESTSENEENLEESY
Legidative Council Subcommittee to Study Issues Arising from Lehman Brothers-related
Minibonds and Structured Financial Products

RRAAA :

AN AR R B - 2 TR AR R B WA R B R BRI AL B
ERAMBEN - (FERLARE  FREMENBWD NEHE
HEFSOE T L - HEFSHEEE @GR RE 2 K&
REAHBEGE B EEZEEGHE MPABEBANFEER
gL dE - B RS IR F R AR R 7 KR E FE W — B 2
&R B R R A e 2

A
N
ALCREE -

EFE - BRMEEEEN —HE MR E . 25 EE &G
o B— > BEdF FIEREEE ; 52 g2 EEEmnyE
TN HEHEEE MR —EPREN 2 MR EERE
dn 47 B W1 32 E AT EL NS - H0 7 5% 8 17 A\ 72 A AL A B B 19 75 202k
FE > MRBTME T HP—EBEERE  KMEFRZREE
G EREE - 2REE > E2KBAHEE  BHEMESR
ey - MR T Hh - EREE, - M E L AR
BAMBENEFLKHEE Z2ERNEMAMBEEEZNLALE -
38 8 PR E A AN 2 AT SR AF B — (8 3 $H 7l DUER ZE /Y -

ES &
e
BRAEA -

AR TR - ARER - (R REEE - #17 AH
T IRMIEREREHEES A - (rMES50EK & rF
PRy B A R A S BLER - i BB ORI AT LA
daia (R E S ER A G E R EGE 2

T/ -
RIGE -

06.07.2010 p.30



EEMREESE B HERMESZ R EEEEMESTSENEENLEESY
Legidative Council Subcommittee to Study Issues Arising from Lehman Brothers-related
Minibonds and Structured Financial Products

ALCREE -

E o WMER—(E M HET AN ZRE2RREN - 3k
MEFFENMRESE -HOELSEE - KMEZKEEEH
B 51T NEE -

E-&
BE A -
KB -
HE ...
I
T
KB :

...... HTANHCENEMA LSRR Y E S 2 E#ET
NIRTEH] -

ET &
B A -
RRAAA :

iz A B & P ay i - AR R IR A & 225K 28 17 78 R Bl R I A
BT —EEMN BRI LLEERE? EEER? EE  EAED
B E Al o EE ORI ERE#ET - EEMLGT Y

e
R e
ALCREL -

EF - BEHN KMEREF AR ELT BB ERET
AN BEERFBODANGLGRBEEFFWWEEMNETE —HE
o B B R H T ARER ¢ WA 2B ATE R — 8 5 #5 RE A
PAEH YR E

06.07.2010 p.31



EEMREESE B HERMESZ R EEEEMESTSENEENLEESY
Legidative Council Subcommittee to Study Issues Arising from Lehman Brothers-related
Minibonds and Structured Financial Products

RRAAA :
EF -

ES &
TR

BRREA -

il B EEMAERE  WiRFEZESGER WA EHMAE
HERIME  IRER"F "B "R A" HT - (R 5 ERMHET—LE45
frue 2

A
ROd o EIRE#— B ERE -
ALCREE -

OK- £ » MAREWMEEEMEMGHM . W—EEMH......
B A B 3 17 N T WY i 38 (51 4 g 27 » i B A 15k B 4 A 42
FIRYE R -

Chairman:

Mr SHELLEY, you've got something to add?
Mr John SHELLEY:

Mr Chairman, if | may supplement please.
Chairman:

Y es, you may.
Mr John SHELLEY:

There were occasions when customers, particularly more experienced
customers, would enquire about equity-linked notes and if it was possible to
Issue equity-linked notes with specific types of ...... linked to specific types of
underlying security. If acustomer made a specific request like this, then yes,
we would approach one of a number of issuers or indeed, several issuers, to
see whether they could accommodate that customer's request.
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Mr John SHELLEY:

Yes, I'm sure there were successful situations where a customer might
express interests in certain types of equities as underlying, then we would go
to severa issuers and ask if they could structure such a product and if they
could, we would arrange to distribute it on behalf of the issuers.
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Mr John SHELLEY:

Mr Chairman ......
FHE

KIE -

Mr SHELLEY, you want to answer that?
Mr John SHELLEY:

May | supplement the answer?
Chairman:

Please do.
Mr John SHELLEY:

Mr Chairman, our sales process is extremely explicit about the way
which our staff is going to take at sales. They are not allowed to do cold
calls; they are not allowed to continue with soliciting a customer if the
customer expresses any degree of disinterest. There are certain nationalities
we cannot sell to; there are certain types of services we cannot provide.
Indeed, our customers do come to our branches and, in fact, they tell us they
like coming to our branches, they like the fact that they're not at street level.

Hon Audrey EU Yuet-mee:

Hon Audrey EU Yuet-mee:

...... that is not answering my question. My question is very specific.
We have received specific complaints and we can give you names if you want
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these names. What I'm asking is a very simple question: either their
complaint is true, or is false, or you have no idea whether these transactions
were carried out in places like MTR stations, (The buzzer sounded) cafes and
SO on.

| mean it's not answering my question to say they like coming to your
premises and they are not allowed to make cold calls. Cold calls is another
guestion, I'll have to ask you that question later because my 10 minutes is up.
I'm not asking about cold calls. 1'm just asking you whether your frontline
sales staff ask customers to sign papers, to meet in places like cafes, MTR
stations. It is a specific question: either "yes", "no", "never happened" o
you have no idea at all.
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Mr John SHELLEY:

One of my roles in the bank is the Complaints Officer for Hong Kong.
S0, I've reviewed quite a number of the complaints personaly. We also have
a robust process for reviewing all complaints through a two-level committee
process after the complaints have been fully investigated.
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| cannot recall seeing any complaint as in any committee | have sat on
that complained specifically about a sale being conducted in a particular place.
However, if there was such a complaint, | can absolutely assure you that it
would be fully considered fairly according to the complaint process dictated
and enhanced by the regulators. And, if the sales process is not being
conducted properly in all respects, then we would consider remedial action
with that customer.
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