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From: 028079 Page: 1/5 Date: 15/2/2009 14:44:10
. Biatistics HWI1EH:L1H
R EE
‘ B i e, B B YA TR
(1998 - 2008)
TEE A
; F*E m
: S| ) . B
e Ak BHE AR =L o )
LIBEFCAET_H)
§ 1998 13 634 989 13 573 803 27 208 792 3.9
: 1999 14 552 270 14 510 300 29 062 570 168
5 2000 16 112 065 16 018 647 32 130 712 +10.6
3 2001 16 027 680 15 999 264 32 026 944 03
§ 2002 16 772 252 16 679 320 33 451 572 +44
3 2003 13 419 252 13 333 042 26 752 294 20.0
g 2004 18283151 | 18003191 | 36286642 356
g 2005 19 990 767 19 808 835 39 799 602 9.7
| 2006 21 726 750 21 546 923 13273 613 +8.7
| 2007 23 170 222 23 126 341 16 296 563 +7.0
§ 20088 B650 | B6D13] | 47145657 T8
| R EETE@EAE=A)
g 1998/ 1999 13 822 830 13 777 740 27 600 570 +1.1
% 1999/ 2000 14 855 492 14754 165 29 609 657 +13
2000/ 2001 16 352 260 16 284 058 32 636 318 +10.2
2001/ 2002 16 033 275 16 084 604 32117 879 16
§ 2002/ 2003 16 746 399 16 504 524 33340 923 +3.8
- 2003/ 2004 13 579 792 13111 688 26 991 480 -19.0
! 2004/ 2005 18 823 006 18 608 968 37 431 974 148.7
§ 2005/ 2006 20429724 20177 515 40 607 239 +8.5
%3 2006/ 2007 21986 181 21 878 431 43 864 612 +80
g 2007/ 2008 23726 708 23706 827 47 433 335 +3.1
L B ERNERER
§ 20014E1 5 1331 381 1419 393 2750 774 1200
| 200142 H 1175 217 1090 521 2265 738 108
§ 200131 1 416 898 1 416 302 2 833 200 +12.8
| 2001747 1425 368 1 473 037 2 898 405 +0.7
: oo A el 1.0EL. G0N P A0 AL A L0 15D, V1N %
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Passenger H1HL4H
L BT(—HE -2
1998 13 634 989 13 573 803 27208792 -3.9
1999 14 552 270 14 510 300 290602 570 +6.8
2000 16 112 065 16 018 647 32130712 +10.6
2001 16 027 650 15999 264 32026 944 0.3
200 16772252 | 16679320 33451 572 )
2003 13419252 13333012 26752 294 -20.0
2004 18 283 151 18 003 491 36 286 642 +35.6
2005 19 990 767 19 80R 8345 39 799 602 +9.7
2006 21 726 750 21 546923 43273 673 +8.7
2007 23170222 23 126 341 46 296 563 +7.0
2008# 23526520 23619 137 47 145 637 +1.8
2. W ER (U H F = H)
1995/ 1999 13 822 830 13 777 740 27 600 570 +1.1
1999/ 2000 14 855 492 14 754 165 29 609 657 +7.3
2000/ 2001 16 352 260 16 284 058 32 636 318 +10.2
2001/ 2062 16 033 275 16 084 604 32117879 -1.6
2002/ 2003 16 746 399 16 594 524 33 340 923 +3.8
2003/ 2004 13 579792 13411 688 26 991 480 -19.0
2004/ 2005 18 823 006 18 608 968 37431974 +38.7
2005/ 2006 20429724 20177 515 40 607 239 +8.5
2006/ 2007 21 986 181 21 878 431 43 864 612 +8.0
2007/ 2008 23726 708 23706 827 47 433 535 +8.1
3. B FINAE 3 E
20014E1H 1331 381 1 419 393 2750774 +20.0
2001428 1175217 1090 521 2265738 -10.8
2001738 1416 898 1116 302 2 833 200 +12.8
2001F4H 1425 368 1473037 2 898 405 +0.7
200155 1 356 892 1323 266 2680 158 +1.0
2001561 1 358 268 1 393 481 2751749 +4.6
2001E7H 1 389 017 1 408 658 2797675 -4.7
200158 H 13540111 1 487 073 3027 184 +1.7
20014E9]] 1218 047 1 200 859 2 508 906 6.8
2001@10)?1 1289 195 1207 694 2 496 889 ~11.1
20014E11 H 1168 502 1152605 2321107 -3.0
2001771282 1 358 784 1336 375 2695159 +).2
2002417 1216709 1216 682 2433 391 -11.5
7/2/2009
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HE2H 4H
20024F2H 1 328 364 1309 146 2 637 510 +16.4
20024E3 4 1384018 | 485 728 2 869 746 +1.3
200244 H 1 475 597 1 392 4472 2 868 (39 -1.0
20MHESH 1374 134 1 368 (024 2742 158 +2.3
20024F6H 1290 681 1313620 2 604 301 -5
20024E7H 1 466 811 1 485923 2952 734 +5.5
200248 5 1 588 865 [ 522 140 3111005 +2.8
20024£9H 1322 969 1 364 733 2 687 702 +7.1
20024E10H 1 505 215 1 446 619 2951 834 +18.2
20027115 1354 986 1331 352 2 686 338 +15.7
200F12H 1463 903 1442011 2006 814 +79
2003718 1301 159 1443 118 2744 277 +12.8
200342 H 1 401 770 1229 888 2631 658 0.2
20034E3H 1200 309 1253 754 2 454 063 -14.5
2003545 419 307 473 589 892 806 68.9
20037154 276 938 279129 556 067 -79.7
200346 565 475 567 385 1 132 860 -36.5
20034E7H 1203 133 1 198 583 2401 716 -187
20035E8H 1 509 449 1430921 2 940 370 5.5
200394 1 282 265 1 309 863 2562133 3.6
20034107 | 432 563 1 375 288 2 807 851 4.9
2003411 H 1 355 812 1 326 757 2 682 569 0.1
20031F12H 1471 072 1 444 762 2915834 +0.3
200441 H 1462 011 1 502 530 2 964 541 +8.0
200442 H 1212443 1133189 2 345 632 -109
20044T3H 1389 324 1 369 687 2759011 +12.4
200M4EA H 1538 619 1 500 544 3039 163 +240.4
2004/E5 H 1375639 1 379 485 2755124 +395.5
2004F6H 1513929 1 495 996 3009 925 +165.7
200414ETH 1678414 1677 102 3355 516 +39.7
200478 H 1749 152 1676775 3425 927 +16.5
2004 T9H 1453376 1527 031 2 980 407 +15.0
20047108 1 702 428 1 594 733 3297 161 +17.4
200471145 1561 870 1 534 137 3 096 007 +15.4
20044512 H 1645 946 1612282 3258 228 +11.7
200541 H L 467 450 1471 398 2938 348 0.9
20054E2H 1536135 1491777 30127 912 +29.1
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From: 028079 Page: 4/5 Date: 15/2/2009 14:44:11
EI3IH HH4H
20054637 I 600 054 1647 708 3247 762 +17.7
20055E4 B 1 655 053 1611318 3266 371 +7.5
20054E5 H 1 623 554 1 624 95] 3 248 505 +17,9
200556 A 1 611 684 1 607 484 3219 168 470
200547 H 1 837 625 1 856 694 3694 319 +10.1
20054E8 4 1 866 146 1793 787 3659 933 +6.8
20054F9H 1603116 1 626 113 3229229 +83
20055 10H 1 775 323 1 716 958 3492 281 +5.9
2005511 H 1 652 645 1634 390 39287 035 +6.2
200551271 1761 982 1 726 257 3 488 239 +7.1
2006£E1 H 1613 628 1782 586 3306214 +15.6
2006552 H 1 692 003 1 490 459 3182 462 +5.1
20064F3H 1736 063 1706 518 3 443 483 +6.0
2006445 1 858 407 1860 444 3718 851 +13.9
2006£E5 8 1731123 1 726 936 3458 059 +6.5
20065E6 H 1 782 229 1 752 060 3534 289 +9.8
200677 H 1985 720 2022 169 4007 889 +85
20065£8 7 2029 039 1958 882 3987 921 +9.0
2006595 1685 220 1750 234 3435 454 +6.4
2006£E108 1917 065 1 851 078 3768 143 +79
20064E11H 1 790 379 1 765 254 3 555 633 +8.2
20064£12 7 1904 972 1880 303 3785275 +3.5
20074 1H 1686 567 1693 698 3 380 265 0.5
200782 H 1744 611 1781 873 3 526 484 +10.8
2007434 1 870 849 1 835 500 3 706 349 +716
2007448 1962 130 1964 932 3927062 +5.6
2007555 1 849 159 1 841 896 3691 055 +6.7
2007468 1 866715 1893 134 3759 8490 +6.4
200747 H 2111 548 2139297 4250 845 +6.1
2007E8 B 2171 869 2119135 4291 004 +7.6
200749 H 1 815 579 1 886 211 3701 790 +7.8
200747°10H 2045 663 1967 421 4013 084 +6.5
20077118 1973 422 1 946 694 3020116 +10.3
20074612 1 2072110 2036 550 4 128 660 +9.1
200841 H 1 895 369 1 954 482 3849 851 +139
2008£E2 H 1 914 806 1 866 831 3781 687 +72
2008£E3F 2 048 338 2070 194 4 118532 +11.1
7/2/2009
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. Passenger B4H K4H
2008'F4H4 | 1971341 | 1971196 | 3942537 +0.4
2008775 H 1989 197 2018 584 4007 781 +8.6
2003476 H 1971715 1988 285 3960 000 15.3
20084£7 A 2135526 2177 098 4312 624 +1.5
200358 H 2053 668 2002 647 4056315 5.5
200849 H L 740 560 1791770 3532 330 4.6
2003T10H# | 2004 000 1955 000 3959 000 1.3
2008411 H# 1 842 000 1 856 000 3 698 000 5.7
200847128 # 1 960 000 1 967 000 3927 000 -4.9

(1) EVE R REEAR S | X RIS (1 BB B S,
) % BB HE T EWE R F B L
# BB

BT F HA: 20/01/2009
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RAiE Civil Aviation Department

FESBE 66 L HFERHSF 461

48/F Queensway Government Offices, 66 Ouegnswau‘ Hang Kong

#EmE OUR RER MEMIE YOUR REF WiE TEL. ' W mB FAX EHEA TELEX:

(102)mPDT 18C X | | (852) 2867 4201 (852) 2501 0640 EHABI- CADHKHX
12 Qctober 2004

Kam Hon Travel Ltd,
(Attn: Mr. Tim Lee, General Manager)
Room 307, 3/F,
New World Tower I,
18, Queen's Road, Central,
Hong Kong :

* Dear Mr. Lee,

Role of Travel Agents in Collecting Air Passenger Departure Tax
Insurance Surcharge & Fuel Surcharge

Thank you for your letters dated 11 September 2004 to the Secretary for
Economic Development and Labour and me. This is our joint reply.

(1) In accordance with section 4 of the Air Passenger Departure
Tax (APDT) Ordinance, Chapter 140, a passenger liable to
pay the APDT shall make payment to the operator of the
aircraft who shall pay it to the Government. The operator
of the aircraft means the person having coutrol over the
management of the aircraft and includes an agent appointed
by such person with the written approval of the
Director-General of Civil Aviation. We have no record of
travel agents being appointed.

(2) Airlines collect APDT through their tickets. Travel agents
sell tickets (and collect payment) on behalf of airlines.
Collection of APDT by travel agents Is an arrangement
between airlines and travel agents. \

(3) & (4) Collectmn of APDT by travel agents is an arrangement
between airlines and travel agents. We have no knowledge of
the terms reached between the airlines and the travel agents
and we are not in possession of copies of any relevant
agreements signed between them. Accordingly, we are not in
a position to comment on whether or not the travel agents
may refuse to collect APDT on behalf of the airlines.

B TSR BEHAWEES  Committad tn o Qofa and FRirinnt Air Tranennet Suotam )
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(5) - Regarding ylou;r questions on insurance and fuel surcharges,
please be advised that : |

(2) The insurance surcharge and fuel surcharge levied by
airlines are tariffs which require CAD's approval. The
approval for the insurance surcharge has expired and has
not been renewed. The fuel surcharge for passenger
carriage has been approved until 30 November 2004;

(b) CAD’s approval concerns only the level of surcharge.
Matters such as how a surcharge should be designated
(i.e. whether as "YQ/YR" or "Q"), how tickets should be
filled in, the calculation of commission, etc. are
commercial maiters between airlines and. travel agents;
and '

(c) There is no statutory provision obliging the travel agents
to collect surcharges for the airlines. Whether
commissions should be payable on the collection of
tariffs by the travel agents on the airlines’ behalf is
entirely a matter between them.

Yours sincerely,

(Norman LO)
Director-General of Civil Aviation

This fax was received by GFlI FAXmaker fax server. For more infarmation, visit; http:/Awvww.gfi.com
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10" September 2004

Mr. Stephen Ip GBS, 1P

Secretary for Economic Development and Labour
Hong Kong SAR Government

2/F East Wing Central Govemment Offices
Lower Albert Road

Central, Hong Kong

Dear Mr. Ip,

Ref :  Role of Collection of Air Passengers Departure Tax & Surcharges

in consideration of collection of Air Passengers Depariure Tax (APDT), Insurance
Surcharge and Fuel Surcharge when issuance of air tickets through travel agents in

- Hong Kong, would you please check and reply the following questions?

1. When were travel agents appointed by the Civil Aviation Department
(CAD), HKSAR Government to collect APDT when issuance of air tickeis?

2, What is the role or positior of travel agents, instead of airlines and the CAD
- when collection of APDT?
3. Would you mind telling us that travcl agents must obey introduction of

APDT collection from airlines? Do you have any agreement, contract, or ordinance to
show that travel agents have the labiality to collect APDT that were appointed by the

CATY thraugh airlines? If ves, please send me a copy of this document,

4 If travel agemts refuse to collect APDT, will they involve sgainst any
agreement or ordinance hetween three (3) parties (travel agents, airkines and the CADYY?

W ves, nlease copy these documents te me.

This fax was received by GFlI FAXmaker fax server. For more infarmation, visit; http:/Awvww.gfi.com
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After the 11 September terrorist attacked event, most of airlines collect insurance
sarcharge, most of airlines (e.g. CX, KA, MU & 0Z) fix this insurance surcharge on
tax box as code of * YQ / YR ™ but some airlines fix it in fare calculation as code of
Q7 eg AC.

Since few months ago, fuel surcharge would collect due to rising of petroleum, most
of airlines fix this fuel surcharge in fare calculation as code of “ Q ™ (e.g. KA, CA, GF
& MH) but some airlines fix it on tax box as code of “YQ /YR ", e.g. CX & LH.

I have sent an e-mail 1o Miss Clara Fong, Asst. Manager of TATA, Hong Kong Office
to ask surcharge arrangement for ticketing. She replied that it is subject to the CAD
approval.

If these surcharges fixed on tax box, travel agents cannot enjoy any commission. If
these surcharges fixed in fare calculation, travel agemts cannot receive IATA
commission of 7%. Therefore, may we know how does the CAD measure these
surcharge fix on tax or not?

Also, if travel agents refuse to collect any surcharges which are fixed on tax box, will
they involve against any agreement or ordinance between three (3) parties (travel
agents, airlines and the CAD)? If yes, please copy these documents to me.

Awaiting for your reply within 14 days
Yours sincerely,

For & on behalf of
Kam Hon Travel Lid.

c.c. All travel agents in Hong Kong

This fax was received by GFlI FAXmaker fax server. For more infarmation, visit; http:/Awvww.gfi.com
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10 September 2004

Mr. Norman Lo Shung Man 1P,
Director — General of Civil Aviation
Hong Kong SAR Government

46/F Queensway Government Office
66 Queensway

Admiralty, Hong Kong

Dear Mr, Lo,

Ref :  Role of Collection of Air Passengers Departure Tax & Surcharges

In consideration of collection of Air Passengers Departure Tax (APDT), Insurance
Surcharge and Fuel Surcharge when issuance of air tickets through travel agents in

Hong Kong, would you pigase check and reply the following questions?

1. When were travel agents appointed by the Civil Aviation Department
(CAD), HKSAR Government to collect APDT when issuance of air tickets?

2. What is the role or position of travel agents, instead of aitlines and the CAD
when collection of APDT? :
3. Would you mind telling us that iravel agents must obey introduction of

APDT collection from airlines? Do you have any agreement, contract, or ordinance to
show that travel agents have the labiality to collect APDT that were appointed by the
CAD through airlines? If yes, please send me a copy of this document.

4, If travel agents refuse to collect APDT, will they involve agamst any

agreement or ordinance between three (3) parties (travel agents, airlines and the CAD)?
If yes, please copy these documents to me. |

This fax was received by GFlI FAXmaker fax server. For more infarmation, visit; http:/Awvww.gfi.com
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After the 11 September terrorist attacked event, most of airlines collect insurance
surcharge, most of airlines (e.g. CX, KA, MU & OZ) fix this insurance surcharge on
tax box as code of “ YQ / YR * but some aitlines fix it in fare calculation as code of
“Q7 eg AC.

Since few months ago, fuel surcharge would collect due to rising of petroleum, most
of airlines fix this fuel surcharge in fare calculation as code of “ Q ™ (e.g. KA, CA, GF
- & MH) but some airlines fix it on tax box as code of “YQ/ YR ", e.g. CX & LH.

I have sent an e-mail to Miss Clara Fong, Asst. Manager of IATA, Hong Kong Office
to ask surcharge arrangement for ticketing. She replied that it is subject to the CAD

approval.

If these surcharges fixed on tax box, travel agents cannot enjoy any commission. If
these surcharges fixed in fare calcnlation, travel agents cannot receive IATA
commission of 7%. Therefore, may we know how does the CAD measure these
surcharge fix on tax or not?

Also, if travel agents refuse 1o collect any surcharpes which are fixed on tax box, will
they involve against any agreement or ordinance between three (3) parties (travel

agents, airlines and the CAD)? If yes, please copy these documents to me.

Awaiting for your reply within 14 days

Yours sincerely,
% on behalf of

al Manager

c.c. All travel agents in Hong Kong

This fax was received by GFlI FAXmaker fax server. For more infarmation, visit; http:/Awvww.gfi.com
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To: KaAM HON TRAVEL LTD Date; 20031722

q
TRRERRY

TRAVEL INDUSTRY COUNCIL

OF HONG KONG
Incarporated with lhncitex liability

Our refno * C733/102003/0/IM
22 October 2003
Dear Members
Increase of Air Passenger Departure Tax (APDT)
The Board of Airline Represeatatives Hong Kong has writtan to the TIC to inform
ravel agents that APDT will be increesed from the current  HKS$80/adult to

HK$120/adit with effect from 9 Janusry 2004,

For tickets issued on/after 10 November 2003 for travel on/after 9 Jennary 2004, the
gew APDT will becorne HKS120Vadult. Please see the attached letter for details.

Thank vou for your aftention,

Yours sincerely :
TRAVEL INDUSTRY COUNCIT., OF HONG KONG

Pg: 21/24
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Qur Ref : C511/072001/0/PL
25* July 200)

Dear Members,
Re : Air Passenger Departure Tax

Please be aware that the Air Passenger Departure Tax will be increased from HKS$50 10
HK380 comumencing on 1* Qctober 2001. The Board of Airline Representatives is now

notifying the zirlines and various CRS for the necessary arrangements to capture this new
1ax rate on the tickets being issued now for travel on and after 1* October 2001,

Thank you for your attention.

Yours faithfully,

L]

2z
0sep. Timg/"wc?

Execuuve Director

T3 Prona 2807 1193 4§ Far 2510 9807 s Wsbsite: hitpwwwlichk o £% Eomail: execoffStichk. org
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TRAVEL INDUSTRY COUNCIL
OF HONG KONG
Incorperated with limited liabllity
DIRECTIVE
Issue Date: 10 June 2004 : ‘ Ref: BOD124/10/06/04

Service fee for collection of surcharges or taxes on behalf of airlines or government
Resolution No.124 : :

S The Civil Aviation Department has recently given its approval for 2 number of airlines 1o
impose a fuel surcharge on passengers. The Board, taking into consideration the fact that
coliection of surcharges or taxes on behalf of airlines or the government over a long period of
time would increase the workload and financial risk of travel agents, resolved at the meeting
held on 8" June 2004 that:

“Members are allowed to charge a service fee of not more than HKS$10 per ticket for
collecting surcharges or taxes on behalf of airlines or the government.”

This Directive supersedes Resolution No.99 aud takes effect from 10 June 2004.

BY ORDER OF THE BOARD OF DIRECTORS
TRAVEL INDUSTRY COUNCIL OF HONG KONG

ose ng
Execunve Director

FENABREHBORLART<17061709%  Aooms 1706-1708, Fortress Tower, 250 King's Road, North Point, Hong Kong.
% i Prone: 2807 1196 4 K Fax: 2510 9507  #B3k Website: hitp/fwwwlichk org T E-mall execoff@tichi.org
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24 September 2004

Mr Tim Lee

General Manager

Kam Hon Tezvel Limited .
Room 307 3/F New World Tower |
18 Queen’s Road Central

Hong Kong

Dear Mr Lee

Re: Role of Travel Agents in Collecting Air Fasgengers Departure Tax, Insurance
S eg & Fuel Surcharpe ‘

Thank you for your letter of 11 September 2004.

As advised in my email of 08 September 2004, back in June 2004 Travel Industry Council (TIC)
brought up this subject for discussians in the 36® Executive Council (EC) meeting. During which
both airline and agent members agreed to refer the case to the Board of Airline Representatives
(BAR). [ understand that BAR will be writing to the TIC on the subject and TIC will then
officially inform all agent members.

May I suggest you to refer to the Passenger Sales Agency Agreement (PSAA) for details zhout
TATA agents’ role.

Thank you for your attention.

Yours sincercly

¢ Fang

Manager, ISS Operations

Cec Mz Ronzie Ho — Chairman Travel Industry Council Hong Kong
Mr Tony Tyler — Chairman BAR Hong Kong

1203, Harcourt Heuse,
39 Gloucester Road,
Wanehai, Heng Kong (SAR), Tel +852 2528 9321

People’s Republic of China Fox: +852 2520 0329 Intarnational Air Tronsport Associafion
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