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Subject Letler of complaint - HK Major/District Libraries (Extension of
Opening Hours from 1 April 2009)

To Panel on Home Affairs,

Subj:  Letter of complaint - HK Major/District Libraries (Extension of Opening Hours from
1 April 2009)

[ write to complain about "HK Najor/District Libraries (Extension of Opening Hours {rom |
April 2009)",

Under this change, the major and district libraries will be closed in Monday or Thursday
morning (while in the past these libraries are open frem 10 am Monday 10 Sunday).

For example. now ! can visit Shek Tong Tsui library at 10 am on Monday to read newspaper
and borrow books. However, from 1 April 2009, Shek Tong Tsui library will be open FROM
12:00 noon. So, where can HK people read newspaper and borrow books in that morning?
Can HK govt kindly consider the impacts of service changes from HK people’ view before
rolling oul new services? Why these Major and district libraries will be closed on a morning
every week (NOW they are open from 10 am daily ).

Why the new opening hours is worse than the current one?

Is it cut down of opening hours or extension of opening hours?

[ write to complain this subject and will be grateful these libraries will continue to open in
Monday/Thursday morning.

Thank you.

CK Tam
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Clerk to Panel on Home A ffairs
(Attn : Ms Janet SHUM)
Legislative Council Building

& Jackson Road

Central

Hong Kong

Dear Ms Shum,
Changes to Opening Hours of Shek Tong Tsui Public Library

Thank you for referring the e-mail from CK Tam dated 12 March 2009 to us. Our
response to the issues raised in the e-mail on the changes to the opening hours of the Shek Tong
Tsui Public Library is set out below.

The Chief Executive announced in the Summit on District Administration in May 2008
the Government’s decision to allocate additional resources to extend the opening hours of 33
major and district libraries to address the growing public’s demand for library services. Under
this initiative which has been implemented since 1 April 2009, the weekly opening hours of a]l 33
major and district libraries have been increased from 61 or 62 hours to 71 hours. The originally
different patterns of opening hours of these libraries in the urban area and in the New Temitories
(NT) region have also been aligned to provide a uniform pattern of opening hours for a 7-days-a-
week service to the public.

Under the new arrangement, the major and district libraries in the urban area, including
the Shek Tong Tsui Public Library, are now open one hour eatlier at 9:00 a.m. on all weekdays,
except for either Monday or Thursday which will open at 12;00 noon, and they remain open until
8:00 p.m. in the evening on al] weekdays and Saturdays. With these extended opeming hours,
members of the public in the urban area can now enjoy reading newspapers and other library
services one hour earlier in the moming, while office-workers would have more time visiting the
libraries after work and students more time for studies. In particular, the extension of opening
hours from 5:00 p.m. to 8:00 p-m. on Saturday evenings will facilitate and encourage more
families to patronize the libraries and to participate in reading activities. In the NT region, the
major and district Iibraries are now open 7 days a week instead of closing on Monday or
Thursday.
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To enable the continuous provision of quality services, the moming session on either
Monday or Thursday is closed to the public for thorough cleansing, regular maintenance of the
computer systems and servicing of building services installations in the libraries concerned.
Without this morning session there will be difficulties in properly carrying out these essential
maintenance works which, in the past, were carred out during a closure day or after $:00 p.m. on
F ol

Saturdays. This arrangement is considered the most effective and efficient deployment of
resources after balancing the needs of the public and those for maintaining quality library services.

We understand that the opening of the major and district libraries in the urban area at
12:00 noon instead of 10:00 am. as before on either Monday or Thursday may cause
inconvenience to some users. In this regard, we have already arranged for at least one other
library in the same or nearby district of each major or district library to remain in operation on
those momings. For the Shek Tong Tsui Public Library which is closed on Monday momings,
arrangements have been made for the nearby Smithfield Public Library and the City Hall Public
Library to open on Monday mornings so that the public may have an alternative choice.

The new pattern of opening hours is aimed at better meeting the needs of the public at
large as far as possible, and is considered the most cost-effective model of opening hours. The
District Councils in all the districts have been consulted on the new opening hours scheme prior
to its implementation, and have expressed support for the arrangement.

We hope that the above will provide the Panel with a better understanding of the
rationale behind the arrangements for the new opening hours, in particular, the opening of Shek
Tong Tsui Public Library at 12 noon instead of 10:00 a.m. on Monday, for addressing CK Tam'’s
concem. Please contact Mr. Wy Man-fong, Chief Librarian (Operations and District Council
Management) on 2921 0388 for further enquiries.

Yours sincerely,

(L uk-man)
for Director of Leisure and Cultural Services
/

c.c. Secretary for Home Affairs
(Attn: Ms Alice PANG)
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