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Supporting documents required for
applications for Old Age Allowances and
Comprehensive Social Security Assistance

Hon LAU Kong-wah  (Oral Reply)

Quite a number of members of the public have relayed to me
that when applying for Old Age Allowances ("OAAS"),
commonly known as "fruit grant”, or assistance under the
Comprehensive Social  Security Assistance Scheme
("CSSA™), they encountered great difficulties and even had
their applications rejected because they failed to produce
address proofs (e.g. because they were living at their
relatives places) or bank account particulars (e.g. because
the banks refused to open an account for them as they have
criminal records). In this connection, will the Government
inform this Council:

@ of the respective numbers of OAA and CSSA
applications rejected last year on grounds of the
applicants failure to produce address proofs and
bank account particulars; and

(b) whether the Government will make other
arrangements, such as waiving the relevant
requirements, for applicants who are eligible for
OAAs or CSSA but unable to produce address
proofs or bank account particulars?



