APPENDIX 10

Analysis of 2-minute Activation Time for Emergency Ambulance Calls

Actual Response Time in respect of the 1 to 14 February 2009 -
2-minute Activation Time No. of Calls % of Calls (E)tumulanve
% of Calls
< 30 seconds 5,834 23.78% 23.78%
> 30 seconds to < 1 minute 11,838 48.25% 72.03%
> 1 minute to < 1 minute 30 seconds 4,513 18.40% 90.43%
> 1 minute 30 seconds to < 2 minutes 1,486 6.06% 96.49%
> 2 minutes 862 3.51% 100%
Total No. of Calls 24,533 100% 100%
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