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1. The Council of The Chinese University of Hong Kong (CUHK) deliberated on the 

proposal for establishing an independent inter-institutional complaints committee earlier 
this year, and informed the Panel on Education of the Legislative Council in writing in 
January 2009 that the CUHK Council agreed with the position of the Heads of 
Universities Committee (HUCOM) that they could not support the proposal to establish 
an independent inter-institutional complaints committee.  The position of the CUHK 
Council has remained unchanged. 

 
2. Subject to institutional autonomy not being infringed upon, CUHK agrees to establish 

and improve its internal mechanism for handling grievances lodged by its staff in 
accordance with the principles of fairness, justice and accountability.  CUHK has 
constantly made reference to best practices in local and overseas universities and related 
organizations for improving its own grievance procedures. 

 
3. Recently, CUHK has consolidated the procedures for handling grievances into a set of 

Grievance Procedures for University Employees (the Procedures) which has been 
approved by the relevant administrative committees.  CUHK has solicited views from 
its three staff associations/unions on the consolidated Procedures and the adopted 
suggestions have been incorporated into the Procedures.  Over the years, CUHK has 
maintained very close relationship and promoted good communication with its staff 
associations/unions. 

 
4. The final version of the Grievance Procedures for University Employees has already 

been published on CUHK’s website for easy reference of its employees.  CUHK’s 
grievance committees include employees of the University who are independent of the 
units concerned.  Final appeal may be made to CUHK’s Council.  The majority of 
Council Members are external members who are not employees of CUHK and have 
abundant experiences in community service, including three representatives of the 
Legislative Council. 
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