CB(1)1906/09-10(01)

( 2010 R fRIERTE] (B3] ) BRPIEER ) ZEE

%L 2010 £ 5 A 6 HE & LR EIEREIFE
HEY

AR R € 2010 F R ERTE] (BE] ) BRPIEE ) &
BE{r2010F5H 6 H &g LieH » AIEEZ EFWE/E2010E5H 7THHY
(B ATl iy & EIEA[E]E -
TE R PR st 57 R 37 B
HIR B TR KA B L7l tRIE 8] (¢ TR BT ) B AR K
BRI T R BEZ el 2\ A7, - (R # SR E 5 e
JE B IRHENERTT R BEZ sl £ [ AT 55 /2 K BE B 775 T SR
FEIREE -

2. HMMEREAREZES (“FRE" ) FHRLSRAE
HEFEEZFRIEFER: - WERIUERKAZER L HAY -

3. HFRFTEIR2006E9 7 T LAZKE - IRTTARBHEFERG #
R —ERE AN SRR BT Rt BT RE - 50817
IELRIL2008FE 10 HEHI TR - HEERIEE R ("£ER" ) BRIFEHE
TETE5 [ZRATE RE rI B A 8 TR P P2 LRV AR IR 1 HEAEAE OHERE - &
5 AR 200912 F 2 HiE & sl I A RIS it R E P S
FIFFAE PR P T2 (0 (R RS & (E 20104 [XAL L -

4. B ARG A PRIDCHE & A » i R S R ATRE Pl
FEIE P B R ANE S EIIEAK R IE L HRRIR 22 A2 08 B ERNA
PR R BRIRTT S 42 52 17 A R AUTF s 20115 B a1 & sz 2 (L P
HAFERRIEZ PR R & ( fEE R REEERG A0 B fFsdE Rl
HIRDL ) - AR PAERSE TR AE Ryt I (F H R P A YE fig -



L3t 8 K R 2 Bk

BLEVRE 535 BT IR 10 BT 47 5 7 A AR 200 4 42 4 T
5 BB B LR HEIRE » BRI R B A 7 RS
BEHEH -

5. ARAMBEROERRELZER - SR A -
BERHAE

i

FFIRE B ZrE BB T R A B T— IR E bR 77 (R B B R & ° &
B R B RPN S Tt UL B R & B AR BT AT & -

6. FREGFHEET - XERMNE  LEETHRAFREIIE
FRe 1 - 2009 5 6 H AR AT IR & IEETTHY A R e 7 PR AT &1
WA ZREERIER T R et R F AR E R - se BB E R A
AR BOUETESCRRAR) o A R A 52 6 5 T8 T B i i L 1
ESINNE S

() KHFsRIEERSE S 2N 50 B TR E S Al DAY

IEF B2 | B2 79.8%
WER2 | JEH IR 15.4%
IEHE | BESE 4.7%
PR 100%

(b) TFORETEI RS DIF RO SRR R B0y 5k (BIER R R (E) AU

EEG A DT
EEEY | < 74.6%
lEEeZ | JEEEREY 15.5%
EHLE | TEEE 9.9%
Vil 100%

I H R ] 1,087 [ -



(€) AR AL IR AT B ORI S0 Bl R 2 5 i AR

pYe
EEEY | < 63.7%
lEErZ | JEEEREY 23.2%
EHLE | TEEE 13.2%
itk 100%

(d) AR R BRI IR AT IR (R IR E R 2 S R e

A DAz
EEES | B#% 56.4%
B~ | IFEIEEY 28.6%
WEFE | IEHE 14.9%
TR 100%
(e) HEK A IRFIIERITH 2 F A B E RN 2 RaT 8 PR

<Rl AR B 2 SN R B S ] DA~
EEEY | < 53.7%
lEEeZ | JEEEREY 31.7%
WERE | BB E 14.7%
PR 100%

e R E

2010 £ 5 H



BrFTF A
HAt S F s SR IR L B

EEFRREREE —
= ¥ £ HiE g ) e e
HIE R P R{THIE 5 B S R a e e sk R 2o Bk
e 100,000 V&7 ZiRE B BT EREE 2010 FEREW (BRED D HiF
SAERRE AL > B NIR RE RREE F feE
500,000 #&7T)
FE g 60,000 & A P4 i 7T 2R B BB ES 2010 SEEMN (BRED T EE
(FFZ5#4 144,000 75 7T) SRS HIL - IR S T I (R b
250,000 B3 74 7T (FH44() 600,000 ¥57T))
I 20,000 #i fi# 7t T2 e B BB E 2010 FEREW (BRED D i
(R4 112,000 #7T) SRS > BN R RS i (e
50,000 7 /i3 TC(FEZ54Y 280,000 ¥ 7T))
Gl 150 F 5 2R BB E 2 2010 4FJ & i
(FEZ544 366,000 #57T)
S L\ 100 # L T(FH S5 4 700 #577T) By L IR R Gk i
{7 E % 2011 4F 10 F [
HrE L\ 100 F A 76 BT (FH 54 560 5Ty L IRAY RED 77
e [ 5 Sy (R B 2010 4F 10 F - AT B RS B
Eiﬁ?gﬁgg %giﬁfﬁgggf” 324 500,000 47 PRI (54 280 #5386 71) By L RANIR)
= e SRR B 2011 4 12 H 1k
- E5 BB E % 2010 fFEE
£ 250,000 ZE 71 Z (e T R AT e B 725 22 250,000 7T » A SR S
(P54 190 #7#7T) EIA 2000 £EEJEN - % ARIERZ 2013 4[5 - (R RAEE
(54 2008 4E 10 A f¢ 100,000 2 187 54 J~ 2014 4 [6]{H %8 100,000 7T
M S E BT
Hi[E] 50,000 7 Z PR i3
(FHZ54) 580,000 57T
(4 2008 4 10 5 # 35,000 4% A
MR S K




Annex B / fff{¥ B

Telephone Survey Research Laboratory
Hong Kong Institute of Asia-Pacific Studies
The Chinese University of Hong Kong

Survey on Public Awareness and Attitudes toward the
Deposit Protection Scheme 2009
[Mid-year Survey]

July 2009

This study was commissioned by the
Hong Kong Deposit Protection Board



Contents

EXECULIVE SUMIMIBIY ...ttt bttt r e r e bt nennennenne s [
I 1 0o o [0 1o o TSR P PSR UPSS 1
[1.  Methodology and SAMPIING .....cc.ceoiiieiirie e e 2
[, Data ManagEmMENT.........ooiiiiiiiiieiiie st rbe e b sbe e e s e e sbe e e sneeenaes 4
V. Profile of the RESPONUENTS........cceoiiiiiiieieee e 4
V. SUIVEY FINGINGS.....iiieiteeieciesie ettt sre et esneestessaesreesseenseeneensean 9
1. Awareness of the Full Deposit Protection Scheme (FDP)........cccoooeiiiiiiiniinnnenne 9
2.  Awareness of the Deposit Protection Scheme (DPS) .......cocvveeveevvcceseeeeeee 12
3. Channelsfor having heard information and news about the DPS....................... 14
4. Levd of understanding and knowledge about the DPS and the FDP.................. 17
5. Awareness of the consultation on the Review of the DPS............ccccooeiiieiinnne 28

6. Acceptance of the recommendations proposed in the Consultation Paper

onthe Review Of tNEDPS ..o 32
7. Behavioural changes due to the protection scheme..........c.ccooeiiieininienencene. 39
Appendix |: Details of the FIEIAWOrK ..........ccveiiiiiiesece e 42

Appendix 11: Frequency Table of All Variables............ccooviiiinniiieeee 43



Survey on Public Awareness and Attitudes toward the Deposit Protection Scheme 2009 [Mid-year]

Executive Summary

The Hong Kong Institute of Asia-Pacific Studies of the Chinese University of Hong
Kong was commissioned by the Hong Kong Deposit Protection Board (the Board), to
carry out an independent survey aimed at studying the public’'s awareness and
understanding of the current Deposit Protection Scheme (DPS) and Full Deposit
Protection (FDP), and the acceptance of the recommendations proposed in the consultation
paper on the review of the DPS. The current survey was conducted between the 15th of
June 2009 and the 19th of June 2009 (i.e., the 2009 mid-year survey). A total of 1,037
Hong Kong residents aged 18 or above were successfully interviewed, yielding a response
rate of 51.0%.

It was found, first of al, that most of the respondents (79.5%) were aware of the FDP,
implying that the general public is still well aware of the existence of the FDP. But only
36.7% of those who knew about the FDP could correctly point out that the FDP will not be
in force after the end of 2010. Analysed by personal socio-demographic variables, male
respondents, those with a higher level of educational attainment (e.g., a tertiary level of
education), and those with deposits exceeding HK$500,000 in any single bank had a
higher level of awareness of the FDP. Those who had deposits more than HK$500,000
were more likely to know that the FDP will remain in force until in the end of 2010.

It was also observed that 73.8% of the respondents in the 2009 mid-year survey
clamed to have heard of the DPS, dlightly lower than in the last end-year survey, but
obviously higher than in any of the previous surveys. Analysed by personal
socio-demographic variables, female respondents, those with a relatively low level of
educational attainment (particularly the primary level or below), or those with arelatively
small amount of deposits in any single bank (particularly those with deposits of less than
HK$100,000) were more likely than others to have alower level of awareness of the DPS.

Most of respondents in the current 2009 mid-year survey had obtained their
information on the DPS mainly through television (from TV advertisements and news:
80.5%), followed by newspapers and magazines (34.1%), the radio (12.4%), and bank
information (12.4%).

In general, the respondents in the current 2009 mid-year survey who were aware of
the DPS had maintain a good level of understanding of the deposit protection scheme (i.e.,
they responded correctly), particularly with regard to the following matters: “only deposits
are protected” (83.8%), “structured deposits are not protected” (78.6%), “the maximum
amount of compensation for the DPS is HK$100,000” (72.8%), “secured deposits are not
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protected” (68.6%), and “only licensed banks are protected” (64.6%). A fair number of
respondents knew that “foreign currencies are eligible for protection” (54.6%) and that
“compensation is calculated based on a depositor’s net balance” (56.2%). A relatively
small number answered correctly that “only licensed banks, restricted license banks, and
deposit-taking companies are protected under the FDP” (29.9%).

Compared to the public’'s awareness of the existing DPS (73.8%) andthe FDP
(79.5%), the level of public awareness of the DPS review consultation does not seem to be
satisfactory, as less than half of the respondents (48.6%) knew that Board has recently
been conducting a public consultation to review the DPS. Analysed by the
socio-demographic variables, the respondents aged 30 to 49 (53.0%), those with a tertiary
level of education (55.7%), those who had monthly income more than HK$40,000
(60.0%), and those with deposits exceeding HK$500,000 (64.5%) were more likely than
others to have a higher level of awareness of the public consultation on the review of the
DPS. The public's awareness of the recommendations of the DPS consultation was also
insufficient (the recognition rate ranged from 25.6% to 8.3%), apart from the
recommendation to raise the protection limit to HK$500,000 (55.2%).

As to the public's acceptance of the recommendations in the consultation paper (in
terms of means in that the higher the mean value, the more the recommendation is
accepted), the recommendation that “the protection limit of the DPS should be increased
to HK$500,000” was the most accepted (mean value=0.77) and “the coverage of the DPS
should not be extended to deposits held in restricted licence banks and deposit-taking
companies’ (mean value=0.27) was the |east.

The survey aso found that there will likely be some changes in the respondents
behaviour in response to changes to the protection scheme. Close to 40% of the
respondents claimed they plan to place their deposits in small or medium-sized banks to
receive more interest once the protection limit of the DPS is really increased to
HK$500,000. In addition, 16.1% of the respondents who had aready placed deposits in
restricted licence banks or deposit-taking companies confirmed that their decision was due
to the introduction of the FDP.
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I. Introduction

The Deposit Protection Scheme (DPS) was launched by the Hong Kong Deposit
Protection Board (the Board) in September 2006. The aim of the schemeis to contribute to the
stability of the banking system in Hong Kong through the provision of protection to depositors
by paying compensation (the maximum amount being HK$100,000) to them in the event of a
bank failure. Then, in the wake of the international financia criss, the Hong Kong SAR
Government announced in October 2008 that the Exchange Fund would be used to guarantee
the repayment of all customer deposits held with all authorized institutionsin Hong Kong. The
main purpose of such a measure, caled “Full Deposit Protection” (FDP) is to further
safeguard banking stability in Hong Kong in the face of an internationd financial crisis. The
measure is based on the principles of the existing DPS and will remain in force until the end of
2010. In other words, deposits protection in Hong Kong is currently covered by two schemes,

the DPS and the FDP.

On the other hand, in light of the experience gained from operating the DPS since its
inception and from overseas reforms of deposit insurance regimes, the Board decided to
review the DPS as early as the middle of 2008. Then, in April 2009, the Board formally
launched the process of consultation by publishing a consultation paper on areview of the
DPS in which a number of recommendations to enhance the DPS to provide better

protection to depositors were proposed.

The Hong Kong Institute of Asia-Pacific Studies (HKIAPS), The Chinese University
of Hong Kong, was commissioned by the Board to conduct a series of half-yearly
telephone surveys since the commencement of the DPS in 2006 to trace the public’'s

awareness and understanding of the scheme. The current survey is the sixth half-yearly
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survey since 2006.> This survey set out to explore the current level of the public's
awareness and understanding of the DPS and the FDP, the channels through which they
obtained their information about the DPS, and their understanding of the DPS. In light of
the consultation on the DPS, another aim of this survey was to determine the public's
awareness of the DPS consultation and their attitudes towards the recommendations from

the consultation paper.

[I. Methodology and Sampling

The methodology employed in the current study (i.e., the 2009 mid-year survey) was a
telephone survey with a structured questionnaire, exactly the same as that employed in the

previous surveys.

The whole fieldwork process of the current survey was carried out in the Telephone
Survey Research Laboratory of the Hong Kong Ingtitute of Asia-Pacific Studies, located in
The Chinese University of Hong Kong. It was conducted from 6:00 p.m. to 10:30 p.m.
between the 15" and 19" of June 2009. All of the interviewers were briefed and trained before
being allowed to engage in the fieldwork. In conducting the interviews, the interviewers were
manually assisted by the Computer Assisted Telephone Interviewing System (CATI).2 In

order to further ensure that the results of the survey were not biased due to high non-contact or

! The first survey was conducted in December 2006. A total of 1,011 Hong Kong residents aged 18 or

above were successfully interviewed, yielding a response rate of 52.8%. The second survey, carried out
between June and July 2007, included 1,020 respondents, for a response rate of 51.7%. The third one was
conducted during November and December 2007. A total of 1,010 successful cases were collected, with a
response rate of 52.2%. The fourth survey was done between June and July 2008, consisting of atotal of
1,005 interviews and yielding a response rate of 54.0%. The last (the fifth) survey, conducted in
December 2008, consisted of a successful sample of 1,006 cases and the response rate was 53.1%.

During the telephone interviews, the CATI system distributed telephone numbers randomly to the
interviewers and recorded all telephone calls automatically. With the help of the CATI system, the
interviewers read each question that appeared on the monitor and entered the respondents answers
directly into the computer, thereby bypassing the time-consuming process of coding, editing, and entering
data.
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non-response rates, attempts were made to cal on at least three different days before any
non-contact status was assigned. The supervisor made use of an instant telephone monitoring

system to monitor the fieldwork.

The sampling method was as follows: First, telephone numbers were randomly selected
from the latest Hong Kong Residentia Telephone Directory (both the Chinese and English
versions) as the seed numbers. In order to include those telephone numbers that were
unpublished and unlisted in the directory, we replaced by computer the last two digits of the
selected telephone numbers with two new and random digits. This became the sample of the
study. Second, when telephone contact was successfully established with a target household,

only a person aged 18 or above was chosen for an interview.

Finadly, a tota of 13,000 random telephone numbers were initidly used. We
successfully contacted 4,850 household units. Of these, 2,584 hung up before it could be
confirmed that the line was aresidential one and interviewees could be targeted. In 234 cases,
it was confirmed that no eligible respondents lived in these units. In addition, 995 targeted
persons refused to be interviewed. In the end, a total of 1,037 respondents were successfully
interviewed, for a response rate of 51.0%. At a 95% confidence level, the standard error for a
sample of 1,037 is 0.0155, and the estimated sampling error is within + 3.04% (see Appendix

).
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Ill. Data Management

As with the previous surveys, al of the data collected from the current survey were
carefully validated, recoded, and analysed using the statistical software package SPSS.
The analysis includes both the presentation of frequency and percentage distribution for a
single variable. When analysing more than one variable (such as demographic variables)
or comparing variables in the six rounds of surveys by means of the crosstabulation
analysis, different tests of statistical significance (e.g., the chi-square test and ANOVA)
were also employed to determine the existence of statistically significant relationships
between the variables or among different rounds of surveys (marked by “*” in the

statistics within the tables).

IV. Profile of the Respondents

Table 1 illustrates the profile of the respondents who were successfully interviewed in
the current 2009 mid-year survey and the related figures that had been collected in the
previous five surveys (i.e., 2008 end-year, 2008 mid-year, 2007 end-year, 2007 mid-year, and

2006 end-year).

With regard to gender in the current 2009 mid-year survey, maes made up 45.0% and
females 55.0% of respondentsin the current survey. Thus, the percentage distribution of males

and females was quite similar to that in the previous surveys.

Asto age groups in the current survey (2009 mid-year), 20.4% of the respondents were
18-29 years of age, higher than the figure in the last year survey but smilar to those in the
previous surveys (2008 end-year: 15.3%; 2008 mid-year: 20.4%; 2007 end-year: 18.7%; 2007

mid-year: 22.1%; 2006 end-year: 17.9%). The percentage of those aged between 30 and 49
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was 40.9% in the current survey, lower than in any of the previous surveys (2008 end-year:
48.8%; 2008 mid-year: 43.9%; 2007 end-year: 47.1%; 2007 mid-year: 44.3%; 2006 end-year:
47.5%). On the other hand, those aged 50 or above made up 38.7% of respondents to the
current survey, higher than in the previous surveys (2008 end-year: 35.9%; 2008 mid-year:

35.5%; 2007 end-year: 34.2%; 2007 mid-year: 33.5%; 2006 end-year: 34.5%).

Concerning educational attainment, the current survey showed that 53.0% of
respondents had achieved a secondary level of education (15.9% junior secondary and 37.1%
senior secondary), 32.7% atertiary level of education or above, and the remaining 14.2% had
aprimary education or less. Compared with the previous surveys, the percentage of those with
a tertiary education or above in the 2009 mid-year survey was quite similar to the last 2008
end-year and mid-year survey but higher than those in the previous surveys (2008 end-year:
32.0%; 2008 mid-year: 33.1%; 2007 end-year: 29.3%; 2007 mid-year: 29.6%; 2006 end-year:

30.1%).

In terms of working status, the current 2009 mid-year survey reveaed that 55.2% of the
respondents were currently working, 16.0% were home-makers, 15.8% were retired, 6.8%
were students, and 5.7% were unemployed. The distribution in the current survey with regard

to working status was similar to that seen in the previous surveys.

Some 27.9% of the respondents in the current reported that their persona monthly
income was | ess than $10,000, 37.9% between $10,000 and $19,999, 21.4% between $20,000
and $39,999, and 10.2% an income of $40,000 or more. Compared with the previous surveys,

the distribution of different income group was similar.

As the origina protection limit of the DPS was set at HK$100,000, the respondents

were also asked if they had deposits of over HK$100,000 in any bank. As a result, 57.3% of
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the respondents in this survey claimed that they did not have deposits exceeding HK$100,000
in any single bank, alower figure than in any of the previous surveys (2008 end-year: 58.0%;
2008 mid-year: 61.0%; 2007 end-year: 59.4%; 2007 mid-year: 60.3%; 2006 end-year: 60.9%);
while 41.6% acknowledged that they did — a higher figure than in any of the previous surveys
(2008 end-year: 40.9%; 2008 mid-year: 38.0%; 2007 end-year: 39.7%; 2007 mid-year: 38.6%;

2006 end-year: 38.3%).

Since the public consultation on the DPS involves areview of the maximum protection
limit and the product coverage, some questions were also included about the maximum
amount of deposits that the respondents hold in any single bank, and whether they are holding
any secured deposits, structured deposits, or deposits in restricted licence banks or
deposit-taking companies. According to Table 1, of those who had deposits of over
HK$100,000, some 72.7% claimed that the maximum amount of their deposits was less than
HK$500,000 and the other 25.6% that it was more than HK$500,000. On the other hand,
9.0% of al respondents revealed that they were holding secured deposits and 19.3% structured
deposits. Concerning deposits placed in restricted licence banks or deposit-taking companies,
some 17.5% of total respondents acknowledged that they did have such deposits, while 82.5%

said that they did not.
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Table 1. Profile of the respondents (%)

2009 2008 2008 2007 2007 2006
[Mid-yr] [End-yr] [Mid-yr] [End-yr] [Mid-yr] [End-yr]

Gender
Males 45.0 45.2 46.6 45.2 46.1 47.6
Females 55.0 54.8 53.4 54.8 53.9 52.4
(N)* (1,037) (1,006) (1,005 (1,010) (1,020) (1,011

Age
18-19 3.0 2.6 34 3.9 4.5 4.0
20-29 174 12.7 17.0 14.8 17.6 139
30-39 16.5 210 19.1 21.2 19.3 20.2
40-49 24.4 27.8 24.8 25.9 25.0 27.3
50-59 22.8 204 20.3 20.8 18.6 199
60 — 69 10.8 10.8 10.1 8.2 9.7 9.9
70 or above 51 4.7 5.1 52 5.2 4.7
(N) (1,029) (994) (998) (992) (1,011) (998)

Educational attainment
Not educated or pre-school level 2.0 2.7 17 33 3.0 45
Primary education 12.2 115 125 133 134 13.8
Junior secondary education 159 16.0 16.3 16.9 16.6 17.8
Senior secondary education 37.1 37.8 36.4 37.2 375 33.8
Tertiary education or above 32.7 32.0 33.1 29.3 29.6 30.1
(N) (1,029) (1,000) (994) (997) (1,014) (998)

Working status

Working 55.2 57.2 57.7 58.9 56.1 57.0
Unemployed 5.7 5.6 3.7 5.3 4.7 3.9
Retired 15.8 15.7 14.8 13.2 14.1 16.0
Home-makers 16.0 16.0 16.8 16.2 15.9 16.7
Students 6.8 5.2 7.0 59 8.5 5.8
Others (e.g., sick) 0.5 0.3 0.0 04 0.6 0.5
(N) (1,031) (1,000) (1,001) (998) (1,012 (998)
Monthly per sonal income
[ Asked only those who are
currently working]
Less than $5,000 6.3 46 8.9 59 7.4 4.8
$5,000 to $9,999 21.6 229 215 254 24.3 22.7
$10,000 to $19,999 379 35.7 37.6 328 35.8 384
$20,000 to $39,999 21.4 234 221 214 215 229
$40,000 to $79,999 7.6 6.9 7.5 8.3 6.2 7.6
$80,000 or above 2.6 3.9 15 31 1.9 1.3
Unstable 2.6 2.6 0.9 31 2.8 2.2
(N) (542) (538) (548) (555) (530) (537)

(to be continued)
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Table 1. Profile of the respondents (%) (continued)

2009 2008 2008 2007 2007 2006
[Mid-yr] [End-yr] [Mid-yr] [End-yr] [Mid-yr] [End-yr]

Deposits of over HK $100k
in any single bank

Yes 41.6 409 38.0 39.7 38.6 38.3
No 57.3 58.0 61.0 59.4 60.3 60.9
Don't know/Not sure 1.2 11 1.0 0.9 1.1 0.8
(N) (1030) (996) (988) (994) (998) (980)

Max. depositsin any single
bank [ Asked only those who
have deposits of over HK$100k ]

L ess than HK$500k 72.7 -- -- -- - -
More than HK$500k 25.6 -- -- - - -
Don't know/Not sure 1.7 -- -- - - -
(N) (418)
Any secured deposits

Yes 9.0 -- - - - -
No 91.0 -- - - -- -
(N) (1,037) - - - - -

Any structured deposits

Yes 19.3 -- -- - - -
No 80.3 - -- - - -
Don't know/Not sure 0.4 -- -- - - -
(N) (1,037) - - - - -

Any depositsin restricted licence
banksor deposit-taking

companies
Yes 175 - - - - -
No 825 -- - -- - --
(N) (1,036) -- - -- - --

* (N) refersto the total number of valid samples, excluding those who declined to answer.
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V. Survey Findings
1. Awarenessof the Full Deposit Protection Scheme (FDP)

Since September 2006, Hong Kong has had a Deposit Protection Scheme (DPS) that
will pay a maximum of HK$100,000 in compensation to each depositor in each bank. But in
order to further safeguard banking stability in Hong Kong in the face of an international
financia crigs, the Hong Kong SAR Government announced that it will make use of the
Exchange Fund to guarantee al customer deposits held with al authorized ingtitutions in
Hong Kong based on the principles of the existing DPS. Such a measure, caled the “Full
Deposit Protection” (FDP), was launched in October 2008 and will remain in force until the
end of 2010. In the current survey, the respondents were asked about their awareness of the

FDP.

It was found that most of the respondents were aware of the FDP. Of the 1,037
respondents who were successfully interviewed, 79.5% (or 824 respondents) had heard of the
FDP while only 20.5% had not. But compared with the last end-year survey, the level of
public awareness of the FDP had fallen by 3.7 percentage points (2008 end-year: 83.2%). The
results show that although the genera public is still well aware of the existence of the FDP,

thelevel of awareness seemsto be declining [see Table 2].

Table2 - Awareness of the Full Deposit Protection Scheme (FDP) (%)

2009 2008
[Mid-year] [End-year]
Yes 79.5 83.2
No 20.5 16.8
(N) (1,037) (1,006)
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Of the 824 respondents to the current 2009 mid-year survey who said that they had
heard of the FDP and were asked about the period of the validity of the FDP, some 36.7%
were able to give the correct answer of the “End of 2010”. On the other hand, some 24.9%
provided awrong answer (including “End of 2009”, “End of 2012”, and “No time limit”) and
the other 38.5% had no idea about the time limit of the FDP. When compared with the last
2008 end-year survey (39.2%), the percentage of those who gave the correct answer of “End
of 2010” was lower in the current survey (36.7%) [see Table 3]. In other words, as with last
year, dthough a mgjority of the respondents were aware of the FDP, it is estimated that less
than one-third of all respondents really knew that the FDP will remain in force until the end of

20103

Table 3 - Awareness of the period of validity of the Full Deposit Protection Scheme (FDP) (%)
[Read out the answers] [Asked only those who had heard of the FDP J

2009 2008
[Mid-year] [End-year]

End of 2009 11.3 9.3
End of 2010 [ correct] 36.7 39.2
End of 2012 49 6.1
No time limit 8.7 6.9
Don’'t know/Not sure 385 385
(N) (824) (837)

% The 302 respondents who had heard of the FDP and knew that the end of 2010 is the time limit were
divided by the total of 1,037 respondents, yielding the figure of 29.1%.
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A series of sub-group analyses were conducted to determine whether there were any
significant differences among the respondents in their awareness of the FDP (mainly whether
they had ever heard of the FDP and whether they knew about how long this measure would be
in place, as judged by whether they were able to give the correct answer of “End of 2010”),
and according to different personal demographic characteristics of gender, age, education,
persona income, and the amount of deposits in any single bank (i.e., less than HK$100,000,

HK$100,000 to HK$500,000, and more than HK$500,000).

As can be seen in the crosstabulation shown in Table 4, mae respondents (85.2%),
those with a higher level of educationd attainment (e.g., atertiary level of education: 83.9%)
and those with deposits exceeding HK$500,000 in any single bank (91.6%) were more likely

than others to have a higher awareness of the FDP.

However, when a further analysis according to demographic characteristics was
conducted, some demographic variables such as gender, age group, educationa attainment,
and persona monthly income were found to have no statistically significant relationship with
the awareness of the vaidity period of the FDP (i.e., as judged by those who gave the correct
answer of “the end of 2010"). But those with different amounts of deposits in banks had a
different level of awareness of the validity period of the FDP in that those who had more
deposits in any single bank were more likely to know that the FDP will remain in force until
the end of 2010. For instance, while 31.3% of those respondents who had deposits of less than
HK$100,000 gave the correct answer of “the end of 2010”, the related figure was as high as

49.0% for those with deposits exceeding HK$500,000.
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Table 4 - Awareness of the FDP by different socio-demographic variables (%)

Gender Age Educational Persondl Deposits
group attainment monthly income in asingle bank
Mae Femde Below 30- 50o0r Pri.or Sec. Tert. <10k 10k- 40k or <100k 100k- >500k
30 49 above bdow 40k< above 500k

Awar e of the existence
of the FDP
Yes 85.2 74.7
No 148 253
(N) (467) (570)

7 17.300%**

76.7 80.8 79.6

233 192 204

(210) (421) (398)
1.450

66.7 80.0 839
333 200 161

795 85.0 927
205 150 7.3

(147) (546) (336) (151) (321) (55)

18.918***

5.732

747 84.2 91.6

253 158 84

(590) (304) (107)
21.850%**

Knowledge of the
FDP’'s period of
validity

Correct 36.9 364

Incorrect 63.1 63.6

/INo idea
(N) (398) (426)
7 0.027

348 34.7 401
65.2 653 599

(161) (340) (317)
2.374

29.6 371 390
704 629 61.0

36.7 30.0 451
63.3 70.0 549

(98) (437) (282) (120) (273) (51)

2.792

5.084

313 422 490
68.7 57.8 51.0

(441) (256) (98)
15.155*

** < 0.01 /*** p< 0.00L

2. Awareness of the Deposit Protection Scheme (DPS)

As to public awareness of the DPS, the current 2009 mid-survey found that 73.8% of

the 1,037 respondents had heard of the DPS, about 2.2 percentage points less than that in the

last 2008 end-year survey. Moreover, although the level of awareness observed in the current

2009 mid-year survey was dightly lower than in the last end-year survey, it was obvioudy

higher than in any of the previous surveys (2008 end-year: 76.0%; 2008 mid-year: 67.5%;

2007 end-year: 65.8%; 2007 mid-year: 67.9%; 2006 end-year: 67.2%) [see Table 5]. This

would seem to indicate that the current level of public awareness of the DPS has declined

dightly only in the last few months, but not over the past two years.
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Table 5: Awareness of the Deposit Protection Scheme (DPS) (%)

2009 2008 2008 2007 2007 2006
[Mid-year] [End-year] [Mid-year] [End-year] [Mid-year] [End-year]
Yes 73.8 76.0 67.5 65.8 67.9 67.2
No 26.2 238 325 34.2 321 32.8
Not sure 0.0 0.2 0.0 0.0 0.0 0.0
(N) (1,037) (1,006) (1,005) (1,010) (1,020) (1,011)

A series of sub-group anayses were conducted in the current survey to determine
whether there were any significant differences among the respondents in their awareness of
the DPS (mainly whether they had ever heard of the DPS). According to the crosstabulation
shown in Table 6, femae respondents (68.9%), those with a lower educationa attainment
(particularly primary or below: 61.2%), or those with alower amount of depositsin any single
bank (particularly those with deposits of less than HK100,000: 70.0%) were more likely than

othersto have alower level of awareness of the DPS.

Table 6 - Awareness of the DPS by different socio-demographic variables (%)

Gender Age Educational Personal Deposits
group attainment monthly income in asingle bank
Mae Femde Below 30- 50or Pri.or Sec. Tert. <10k 10k- 40k or <100k 100k- >500k
30 49 above bdow 40k< above 500k

Yes 797 689 714 751 734 612 758 759 675 77.6 782 700 77.6 804
No 203 311 286 249 266 388 242 241 325 224 218 300 224 196
(N)  (467) (570) (210) (421) (398) (147) (546) (336) (151) (321) (55) (590) (304) (107)

7’ 15.217%** 0.982 13.927%* 5.845 8.952*

* p< 0.05; ** p< 0.01; *** p< 0.00L.
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3. Channelsfor having heard infor mation and news about the DPS

Those respondents who claimed to have heard about the DPS were also further asked
about the channels through which they had obtained information or news about the scheme. In
the current 2009 mid-year survey, it was found that television continued to play adecisverole
in this regard, as 80.5% of the respondents mentioned that televison (including
advertisements and news) had been their main source of information about the DPS, trailed by
newspapers (34.1%), the radio (12.4%), and bank information (12.4%). Comparing the
findings of the previous surveys, it was found that televison and newspapers were ill the
main source of information about the DPS. In comparison with the 2008 end-year survey, the
percentage of those who had acquired their information about the DPS from the railway (MTR
& Trains) (4.3%) dropped greatly in the current survey, while bank information (12.4%)
became more important, with the percentage hearing about the DPS from this source

increasing dragtically [see Table 7].
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Table 7 - Through which channels information or news about the DPS was obtained (%)
[Asked only those who had heard of the DPSJ [Multiple Responses] [Note]

2009 2008 2008 2007 2007 2006
[End-yr] [End-yr] [Mid-yr] [End-yr] [Mid-yr] [End-yr]

TV [i.e., advertisements & news] 80.5 834 76.5 7.7 78.5 71.3
Newspapers 34.1 333 271 32.2 34.5 39.9
Radio 124 14.0 15.0 11.0 139 18.4
MTR & Trains 4.3 8.3 13.2 11 2.3 0.0
Bank information 124 3.9 111 9.2 154 24.4
Internet 54 3.8 55 15 2.0 0.0
Bus 18 17 4.3 0.9 2.2 2.8
DPS exhibition & its website 09 0.9 2.1 0.9 0.4 21
Mini bus 0.0 0.0 0.9 0.0 0.0 0.0
Restaurants & eateries 04 04 04 0.0 0.0 0.0
Newsletters from labour & trade 04 0.9 0.1 0.0 0.0 0.0
unions

Others 25 2.0 18 45 51 5.9
Forgot 13 21 2.7 14 1.0 1.0
Total respondents (765) (766) (678) (665) (693) (679)

Note: The percentages here are based on the total number of valid cases (i.e., 765 respondents in the 2009
mid-year survey, 766 respondents in the 2008 end-year survey, 678 respondents in the 2008 mid-year
survey, 665 respondents in the 2007 end-year survey, 693 respondents in the 2007 mid-year survey,
and 679 respondents in the 2006 end-year survey) instead of on the total number of answers. As
multiple responses are allowed, the total percentage exceeds 100%.

When compared by the socio-demographic characteristics shown in Table 8, the
findings of the current 2009 mid-year survey indicated that male respondents were more likely
than females to have obtained their information on the DPS from newspapers (40.9%), the
radio (13.4%), and the Internet (6.5%); by contrast, female respondents tended to have learned

about the DPS from TV (85.5%) and bank information (14.8%).

Anaysed by age group, those respondents who were older (e.g., 50 or above) tended to

have heard about the DPS from newspapers (40.1%), and the radio (16.4%); while those who
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were younger (e.g., below 30) were more likely to have obtained their knowledge about the
DPS from the MTR and Trains (7.3%) and from the Internet (12.0%). Those respondents aged
between 30 and 49 were more likely than those of other age groups to know about the DPSvia

TV (82.0%) and bank information (14.6%).

Respondents who had a secondary level of education were more likely to have heard
about the DPS from TV (82.9%), bank information (14.3%), and the radio (13.0%) as
compared to those with higher levels of educationa attainment. On the other hand, those with
atertiary level of education were less likely to have relied on TV for their knowledge about
the DPS (76.9%) than respondents from other education groups. Instead, they were more
likely than those of other education groups to know about the DPS through the Internet

(7.8%).

Anaysed by personal monthly income, the respondents from the personal income group
of $40,000 or above were more likely than those of other income groups to have acquired their
information on the DPS through newspapers (51.2%), the radio (16.3%), bank information

(14.0%), and the Internet (11.6%) but lesslikely to rely on TV (74.4%).

Finaly, those respondents who had deposits of more than HK$500,000 in any single
bank would be more likely to have known about the DPS through newspapers (45.3%), bank
information (15.1%), and the Internet (7.0%), while those who had deposits of between

HK$100,000 and HK $500,000 were more likely to have heard of the DPS from TV (82.6%).
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Table8 - Channels for knowing about the DPS, by different socio-demographic variables (%)
[Asked only those who had heard of the DPS] [Multiple Responses ] [Note]

Gender Age Educational Personal Deposits
group attainment monthly income  in asingle bank
Male Femde Below 30- 50o0r Pri.or Sec. Tert. <10k 10k- 40k or <100k 100k- >500k
30 49 above bdow 40k< above 500k
TV 753 855 76.0 820 815 811 829 769 794 787 744 799 826 779
Newspapers 409 27.7 28.0 316 401 30.0 348 349 333 31.7 512 320 339 453
Radio 134 115 80 111 164 111 130 122 127 104 163 11.1 140 140
MTR& Trains 54 33 73 41 27 33 51 35 29 40 47 56 21 35
Bank 99 148 127 146 99 89 143 110 137 11.2 140 107 144 151
information
Internet 65 43 120 41 31 00 51 78 69 44 116 56 51 70
Bus 19 18 47 13 10 00 19 24 10 16 00 22 13 23

DPSexhibiton 08 10 20 13 00 00 10 12 10 16 0.0 1.2 04 0.0
& itswebsite

Restaurants & 08 00 13 00 03 O00 O5 04 10 04 00 05 00 12
eateries

Newsletters 05 03 07 06 00 OO0 O5 04 10 04 00 05 04 o00
from labour &

trade unions

Others 27 23 60 16 17 33 17 35 00 24 23 36 13 12
Forgot 22 05 27 09 10 11 05 24 00 16 47 07 25 12
(N) (372) (393) (150) (316) (292) (90) (414) (255) (102) (249) (43) (413) (236) (86)

Note: As multiple responses are allowed, the total percentage of the columns exceeds 100% and tests of
statistical significance are not appropriate.

4. Leve of understanding and knowledge about the DPS and the FDP

In the current 2009 mid-year survey, those respondents who claimed to have heard of
the DPS were tested on their knowledge of severa key features of the current protection

scheme (under both the DPS and FDP).
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The first question was about the highest amount of compensation available under the
existing DPS. Of those who claimed to have heard of the scheme, 72.8% gave the correct
answer of “HK$100,000” in the current 2009 mid-year survey, significantly less than the 9.2%
in the last 2008 end-year survey. The percentage of those who gave the wrong answer
increased; in particular, those who answered “no limit” rose sharply to 6.7% from 3.0% in the
2008 end-year survey. Moreover, some respondents replied “HK$500,000” (2.0%), a figure
that was not among the list of default answers. One possible explanation for such notable
changes was that some of the respondents had mixed up the recommendations for the future
DPS with the current arrangement of the existing DPS and the FDP, and thus had become
confused about the precise amount of the compensation limit under the existing DPS [see

Tabled].

Table9 - Knowledge of the highest amount of compensation permitted under the DPS (%)
[Asked only those who had heard of the DPS]

2009 2008 2008 2007 2007 2006
[Mid-yr] [End-yr] [Mid-yr] [End-yr] [Mid-yr] [End-yr]

HK$25,000 0.7 0.3 19 0.8 14 0.7
HK$50,000 13 1.0 2.4 17 2.6 21
HK$100,000 [ Correct] 72.8 82.0 83.0 77.3 76.8 71.9
HK$200,000 31 2.7 3.7 3.2 5.3 3.7
No limit 6.7 3.0 -- - - -
Other: HK$500,000 2.0 -- -- - -- --
Don’t know/No idea 135 1.0 9.0 17.1 13.9 216
(N) (765) (767) (678) (665) (693) (679)

One of the main differences between the DPS and the FDP is that the DPS covers
deposits held with licensed banks in Hong Kong only, but under the FDP, deposits held with
al authorized financia ingtitutions, including licensed banks, restricted licence banks, and

deposit-taking companies are also protected. When asked to identify which kinds of financia
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ingtitutions are protected under the FDP, 48.4% of the respondents chose the answer of
“licensed banks only” and 8.4% “All financid institutions, such as licensed banks, securities,
insurance companies, and so on”. But these responses are al incorrect. Only 29.9% of the
respondents gave the correct answer of “licensed banks, restricted licence banks, and
deposit-taking companies’, almost same as the figure in the 2008 end-year survey [See Table
10]. Asinthelast survey, the results till showed that the public’slevel of understanding about
the FDP is not quite satisfactory, at least with regard to the kinds of financia institutions that

are protected.

Table 10 - Knowledge of which kinds of financial institutions are eligible for protection under the
FDP (%) [Asked only those who had heard of the DPS]

2009 2008

[Mid-yr] [End-yr]

Licensed banks only 48.4 44.3

Licensed banks, restricted licence banks, 29.9 29.6

& deposit-taking companies [ Correct)

All financia institutions, such as licensed banks, 84 141
securities, insurance companies, and so on

Don’'t know/No idea 13.3 12.0

(N) (765) (767)

Then, when asked about the kinds of financia institutions digible for protection under
the DPS, 64.6% of the respondents gave the correct answer of “licensed banks only”. Thisis
better than the response to the same question about the FDP. But when compared to the
previous surveys, the current figure was the poorest with the exception of the figure for the
first survey (2008 end-year: 68.8%; 2008 mid-year: 83.8%; 2007 end-year: 80.9%; 2007
mid-year: 80.7%; 2006 end-year: 59.8%) [see Table 11]. The decline in understanding may be

due to confusion resulting from the concurrent implementation of the FDP and the DPS.
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Table 11 - Knowledge of which kinds of financial institutions are eligible for protection (%)
[Asked only those who had heard of the DPSJ [Note]

2009 2008 2008 2007 2007 2006
[Mid-yr] [End-yr] [Mid-yr] [End-yr] [Mid-yr] [End-yr]

Licensed banks only [ Correct] 64.6 68.8 83.8 80.9 80.7 59.8

Licensed banks, restricted licence 19.6 14.9 9.4 8.9 10.0 24.0
banks, & deposit-taking companies

All financial institutions, such as 52 7.6 -- -- -- --

licensed banks & securities and
insurance companies

Don’'t know/No idea 10.6 8.7 6.8 10.2 94 16.2
(N) (765) (767) (678) (665) (693) (679)

Note: Prior to the 2008 end-year survey, only two options were offered as answers to this question:” 1.
Licensed banks only” and “ 2. Licensed banks and all other financial institutions” .

With regard to knowledge about the kinds of financia products that are protected under
the existing protection arrangement, 83.8% of the respondents in the current 2009 mid-year
survey correctly pointed out “deposits only”, an increase of about 2.8 percentage points
compared with the last 2008 end-year survey and higher than in any of the previous surveys
(2008 end-year survey: 81.0%; 2008 mid-year: 78.5%; 2007 end-year: 76.7%; 2007 mid-year:
76.3%; 2006 end-year: 76.3%) [see Table 12]. The results implied that the public's

understanding that only deposits are protected under the DPS has continuoudly improved.

Tablel2 - Knowledge of which kinds of financial products are protected (%)
[Asked only those who had heard of the DPS]

2009 2008 2008 2007 2007 2006
[Mid-yr] [End-yr] [Mid-yr] [End-yr] [Mid-yr] [End-yr]

Depositsonly [ Correct] 83.8 81.0 78.5 76.7 76.3 76.3

All financia products, including 7.8 125 9.7 7.4 8.7 9.9
deposits, debt securities, shares,
insurance policies, etc.

Don’'t know/No idea 84 6.5 11.8 15.9 15.0 13.8
(N) (765) (767) (678) (665) (693) (679)
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When asked if foreign currencies were eligible for protection, in the current 2009
mid-year survey about 54.6% of the respondents answered “yes’, the other 25.2% replied
“no”, while those who had no idea made up 20.1% of the respondents. As compared to the
previous surveys, the percentage of those who gave the correct answer dropped dramatically
in the current survey from the last 2008 end-year survey, but was still higher than in other

previous surveys [see Table 13].

Table 13 - Knowledge of whether foreign currencies are eligible for protection (%)
[Asked only those who had heard of the DPS]

2009 2008 2008 2007 2007 2006
[Mid-yr] [End-yr] [Mid-yr] [End-yr] [Mid-yr] [End-yr]

Yes [ Correct) 54.6 67.8 46.0 304 30.0 30.6
No 252 16.9 289 32.9 33.9 34.5
Don’'t know/No idea 20.1 15.3 251 36.7 36.1 349
(N) (765) (767) (678) (665) (693) (679)

When asked if the amount of the compensation under the existing deposit protection
schemeis calculated based on the net balance after debts owed to the bank have been deducted,
56.2% of the respondents in the current 2009 mid-year survey correctly answered “yes’, while
about 14.5% replied “no”, and the remaining 29.3% had no idea. The percentage of those who
gave the correct answer was lower in the current 2009 mid-year survey than in the last 2008
end-year survey, but it was still higher than in other previous surveys (2008 end-year: 64.9%;
2008 mid-year: 52.9%; 2007 end-year: 52.2%; 2007 mid-year survey: 50.6%; 2006 end-year:

49.5%) [Table 14).
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Table 14 - Knowledge of whether the compensation is calculated based on the net balance after

debts owed to the bank have been deducted (%)
[Asked only those who had heard of the DPSJ

2009 2008 2008

[Mid-yr] [End-yr] [Mid-yr] [End-yr] [Mid-yr] [End-yr]

2007 2007 2006

Yes [ Correct) 56.2 64.9 52.9
No 145 16.0 14.3
Don’'t know/No idea 29.3 19.0 32.7
(N) (765) (767) (678)

52.2 506 495
12.3 11.7 13.7
355 37.7 36.8
(665)  (693)  (679)

On the other hand, the level of public understanding that structured deposits (such as

foreign currency-linked and equity-linked deposits) are not eligible for protection under the

current deposit protection scheme in the current 2009 mid-year survey was obvioudy higher

than that in the last survey. When asked whether structured deposits are eigible for protection,

78.6% of respondents in the current 2009 mid-year survey gave the correct answer, 8.8%

answered incorrectly, and the other 12.7% had no idea [see Table 15].

Table 15 - Whether structured deposits (such as foreign currency-linked and equity-linked

deposits) are eligible for protection (%)
[Asked only those who had heard of the DPSJ

2009 2008

[Mid-yr] [End-yr]

Yes 8.8 14.0
No [ correct] 78.6 68.3
Don't know/Not sure 12.7 17.7
(N) (765) (767)

In addition, when asked whether secured deposits (such as deposits used as collateral to

secure a banking facility) are digible for protection under the

current deposit protection
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scheme, 68.6% of the respondents correctly replied “no”, some 12.0% replied “yes’, and the
other 19.3% claimed that they did not know or were not sure [see Table 16]. The leve of
understanding of this aspect in the current 2009 mid-year survey is also better than that in the
last survey.

Table 16 - Whether secured deposits (such as deposits used as collateral to secure a banking

facility) are eligible for protection (%)
[Asked only those who had heard of the DPSJ

2009 2008

[Mid-yr] [End-yr]

Yes 12.0 235
No [ correct] 68.6 53.8
Don't know/Not sure 19.3 22.7
(N) (765) (767)

In general, the respondents in the current 2009 mid-year survey who were aware of
the DPS had maintained a good level of understanding of the deposit protection scheme
(i.e., they responded correctly), particularly with regard to the following matters. “only
deposits are protected” (83.8%), “structured deposits are not protected” (78.6%), “the
maximum amount of compensation for the DPS is HK$100,000" (72.8%), “secured
deposits are not protected” (68.6%), and “only licensed banks are protected” (64.6%). A
fair number of respondents knew that “foreign currencies are eligible for protection”
(54.6%) and that “compensation is calculated based on a depositor’s net balance” (56.2%).
A relatively small number answered correctly that “only licensed banks, restricted licensed

banks, and deposit-taking companies are protected under the FDP” (29.9%).
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A series of crosstabulation analyses of the current 2009 mid-year survey were
conducted to explore the respondents’ knowledge and understanding of the deposit protection
scheme in light of their demographic characteristics [see Table 17]. The findings are

summarized asfollows:

First of al, female respondents, those aged 30 to 49, those with a higher persona
income (e.g., HK$40,000 or above) and those with a higher amount of money deposited in
any single bank (eg., including deposits of “HK$100,000-HK$500,000" and deposits
exceeding HK$500,000) were more likely than others to answer correctly that the highest

amount of compensation obtainable under the DPS is HK$100,000.

As for the kinds of financid ingtitutions that are protected under the FDP, mae
respondents, those aged below 30, and those who had received atertiary education were more
likely to correctly answer that only licensed banks, restricted licensed banks, and

deposit-taking companies are protected under the FDP.

Respondents aged 50 or above and those whose deposits in any single bank exceeded
HK$500,000 were more likely to correctly respond that only licensed banks are under the

protection of the DPS.

Respondents who had arelatively higher level of educational attainment and those who
had deposits of more than HK$500,000 in any single bank were more likely than others to
select the right answer to the question of what kinds of financial products (i.e., deposits only)

are protected under the exigting protection scheme.

In addition, respondents who had a higher level of educationa attainment, those with a

higher personal monthly income, and those whose deposits in any single bank exceeded
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HK$500,000 were more likely to know that foreign currencies are eligible for protection

under the existing protection scheme.

Likewise, those respondents with a higher educationa level, a higher persona monthly
income, and with deposits in any single bank of HK$100,000-HK$500,000 were more likely

than othersto correctly indicate that structured deposits are not protected.

Older respondents, those with a higher level of educationa attainment, and those with a
higher amount of depositsin any single bank were more likely than othersto select the correct

answer that secured deposits are not protected.

Findly, there were few differences in the demographic characteristics of those
respondents who gave the correct answer that compensation is calculated based on one's net

balance in the bank.

Table 17 - Knowledge and understanding of the deposit protection scheme by different
socio-demographic variables (%)

Gender Age Educational Persond Deposits
group attainment monthly income in asingle bank
Male Femae Below 30- 50o0r Pri.or Sec. Tert. <10k 10k- 40k or <100k 100k- >500k
30 49 above bdow 40k< above 500k

The maximum amount
of compensation is

HK $100,000 under the
DPS

Correct 685 768 647 794 699 678 720 761 66.7 795 814 673 801 791

Incorrect/ 315 232 353 206 301 322 280 239 333 205 186 327 199 209
DK

(N) (372) (393) (150) (316) (292) (90) (414) (255) (102) (249) (43) (413) (236) (86)
% 6.644* 13.306* * 2,673 7.206* 14.309**

(to be continued)
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Table 17 - Knowledge and understanding of the deposit protection scheme by different
socio-demographic variables (%) (continued)

Gender Age Educational Personal Deposits
group attai nment monthly income in asingle bank
Male Femae Below 30- 50o0or Pri.or Sec. Tert. <10k 10k- 40k or <100k 100k- >500k
30 49 above bdow 40k< above 500k
Only licensed banks,
restricted licence
banks, & deposit-
taking companiesare
protected under the
FDP
Correct 349 252 373 326 233 167 30.7 333 225 341 349 291 301 36.0
Incorrect/ 65.1 748 627 674 76.7 833 693 66.7 775 659 651 709 699 640

DK

(N) (372) (393) (150) (316) (292) (90) (414) (255) (102) (249) (43) (413) (236) (86)
7 8.671** 11.130** 9.071* 4.827 1.652
Only licensed banks

are protected under

the DPS

Correct 624 66.7 46.7 655 729 733 635 627 647 635 698 59.6 69.1 756
Incorrect/ 37.6 333 533 345 271 267 365 373 353 365 302 404 309 244
DK

(N) (372) (393) (150) (316) (292) (90) (414) (255) (102) (249) (43) (413) (236) (86)
7 1.545 30.107*** 3.576 0.642 11.155**
Only depositsare

protected

Correct 855 822 780 864 839 722 850 863 853 880 977 799 87.7 919
Incorrect/ 145 178 220 136 161 278 150 137 147 120 23 201 123 81
DK

(N) (372) (393) (150) (316) (292) (90) (414) (255) (102) (249) (43) (413) (236) (86)

7P 1.528

5.276

10.551**

4.587

11.401**

(to be continued)
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Table 17 - Knowledge and understanding of the deposit protection scheme by different
socio-demographic variables (%) (continued)

Gender

Age
group

Educational
attainment

Personal
monthly income

Deposits
in asingle bank

Male Femde Below 30-

50 or

30 49 above

Pri.or Sec. Tert.
bdow

<10k 10k- 40k or
40k< above

<100k 100k- >500k
500k

Foreign currencies
are protected

Correct 548 545

Incorrect/ 45.2 455
DK

(N) (372) (393)
7 0.011

520 59.2 510
48.0 408 49.0

(150) (316) (292)
4584

411 536 60.8
589 464 392

(90) (414) (255)
10.697**

43.1 56.6 69.8
56.9 434 30.2

(102) (249) (43)
9.800%*

504 572 674
496 428 326

(413) (236) (86)
9.355+*

Sructured deposits
are not protected

Correct 788 78.4

Incorrect/ 21.2 21.6
DK

(N) (372) (393)

793 78.8 781
20.7 212 219

(150) (316) (292)

633 78.0 851
36.7 220 149

(90) (414) (255)

67.6 84.7 86.0
324 153 140

(102) (249) (43)

731 856 837
269 144 163

(413) (236) (86)

Incorrect/ 29.6 33.1
DK

(N) (372) (393)

420 304 26.7

(150) (316) (292)

478 30.0 27.8

(90) (414) (255)

7 0.017 0.102 18.990*** 14.403** 15.421***
Secured deposits

are not protected

Correct 704 669 580 69.6 733 522 700 722 647 723 837 615 742 895

353 27.7 163

(102) (249) (43)

385 258 105

(413) (236) (86)

DK
(N) (372) (393)
7 1.327

(150) (316) (292)
0.256

(90) (414) (255)
5.957

,g/z 1.093 10.975** 13.117** 5.546 30.647+**
Calculation of

compensation is

based on net balance

Correct 583 542 580 56.3 555 444 577 584 49.0 558 605 530 581 66.3
Incorrect/ 41.7 458 420 437 445 556 423 416 510 442 395 470 419 337

(102) (249) (43)
2.028

(413) (236) (86)
5.567

* p< 0.05; ** p< 0.0L; *** p < 0.001.
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5. Awareness of the consultation on thereview of the DPS

In light of the consultation on the review of the DPS launched by the Board, the
respondents in the current 2009 mid-year survey were also asked about their awareness of
the consultation and their level of acceptance of the recommendations listed in the

consultation paper.

When al of the respondents were asked if they knew that the Board has recently been
conducting a public consultation to review the DPS, less than half of them (48.6%) answered
“yes’ and 51.4% replied “no” [see Table 18]. Compared to the public's awareness of the
existing DPS (73.8%) and the FDP (79.5%), the level of public awareness of the DPS review
consultation (48.6%) does not seem to be satisfactory. But this consultation on the review of
the DPS is being conducted at a time when the FDP has also been put into place, and as the
globa economic crisis abates. These developments are more or less diluting the public's

concern about the consultation on the review of the DPS.

Table 18 - Awareness of consultation on the review of the DPS (%)

Percentage
Yes 48.6
No 514
(N) (1,037)
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Anaysed by the socio-demographic variables, the respondents aged 30 to 49 (53.0%),
those with a tertiary level of education (55.7%), those who had monthly income more than
HK$40,000 (60.0%), and those with deposits exceeding HK$500,000 (64.5%) were more
likely than others to have a higher level of awareness of the public consultation on the review

of the DPS [see Table 19].

Table 19 - Awareness of consultation on the review of the DPS by different socio-demographic

background (%)
Gender Age Educational Personal Deposits
group attainment monthly income in asingle bank
Mae Femde Below 30- 50or Pri.or Sec. Tert. <10k 10k- 40k or <100k 100k- >500k
30 49 above bdow 40k< above 500k

Yes 518 460 481 530 442 354 480 557 437 548 600 429 539 645
No 482 540 519 470 558 646 520 443 563 452 400 571 461 355
(N)  (467) (570) (210) (421) (398) (147) (546) (336) (151) (321) (55) (590) (304) (107)

7’ 3.523 6.294* 17.066*** 6.593* 22.014***

* p< 0.05; *** p< 0.001.

Next, those respondents who said that they had heard of the public consultation on the
DPS review were asked about their awareness of the following six recommendations put
forward in the consultation paper: (1) “the protection limit of the DPS should be increased to
HK$500,000”; (2) “the netting approach for caculating compensation under the DPS should
be maintained”*; (3) “ secured deposits should be brought under the protection of the DPS’, (4)
“structured deposits should not be brought under the protection of the DPS’; (5) “the coverage
of the DPS should not be extended to deposits held in restricted licence banks and

deposit-taking companies’; and (6) “the contribution rates by the Scheme members should be

*  The netting approach means that the compensation is calculated based on the net balance after debts

owed to the bank have been deducted.
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reduced”.

Among the six recommendations, 55.2% of respondents who were aware of the
consultations correctly named “the protection limit of the DPS should be increased to
HK$500,000" as one of the recommendations. This was followed by the recommendations
that “ structured deposits should not be brought under the protection of the DPS’ (25.6%), “the
netting approach for calculating compensation under the DPS should be maintained” (19.6%),
“secured deposits should be brought under the protection of the DPS’ (19.2%), and “the
coverage of the DPS should not be extended to deposits held in restricted licence banks and
deposit-taking companies’ (17.3%). A mere 8.3% of the respondents identified the
recommendation that “the contribution rates by Scheme members should be reduced” [see
Table 20]. It seems that public awareness of the recommendations of the DPS consultation is

low, apart from the recommendation that the protection limit be raised.

Table 20 - Awareness of the Recommendations listed in the Consultation Paper of the DPS
[Read out the answers] [Asked only those who had heard of the consultation ]

[Multiple Responses ] [ Note]
Percentage*

The protection limit of the DPS should be increased to 55.2
HK$500,000
Structured deposits should not be brought under the 256
protection of the DPS.
The netting approach for cal culating compensation under 19.6
the DPS should be maintained.
Secured deposits should be brought under the protection 19.2
of the DPS.
The coverage of the DPS should not be extended to 17.3
deposits held in restricted licence banks and
deposit-taking companies.
The contribution rates by the Scheme members should be 8.3
reduced.
Don’t know / Not sure 30.6
(N) (504)
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Note: The percentages here are based on the total number of valid cases (i.e., 504 respondents) instead of
on the total number of answers. As multiple responses are allowed, the total percentage exceeds
100%.
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6. Acceptance of therecommendations proposed in the Consultation Paper on the
Review of the DPS

In order to explore current public acceptance of the recommendations proposed in the
Consultation Paper, al of the respondents were asked about the degree to which they accept

these recommendations.

First of dl, when asked whether it is acceptable to raise the protection limit of the DPS
to HK$500,000, a mgority of the respondents (79.8%) gave a positive answer, while 15.4%

answered in the negative [see Table 21].

Table 21 - Acceptance of the recommendation that the protection limit of the DPS be increased to

HK$500,000 (%)

Percentage
Strongly acceptable 15.0)
Acceptable 64.8) 79.8
Unacceptable 12.9)
Strongly unacceptable 25)154
Don’t know / Not sure 4.7
(N) (1,037)

Second, the respondents were asked whether maintaining the current netting approach
in calculating compensation is acceptable or not. The result was that 74.6% of them indicated

that it is acceptable, while 15.5% stated that it is not [see Table 22].
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Table 22 - Acceptance of the recommendation that the netting approach for calculating
compensation under the DPS be maintained (%6)

Percentage
Strongly acceptable 95)
Acceptable 65.1) 74.6
Unacceptable 13.7)
Strongly unacceptable 18)155
Don’t know / Not sure 9.9
(N) (1,037)

Third, with regard to the recommendation that “secured deposits should be brought
under the protection of the DPS’, 63.7% of the respondents approved, while 23.2%

disapproved [see Table 23].

Table 23 - Acceptance of the recommendation to bring secured deposits under the protection of the

DPS (%)

Percentage
Strongly acceptable 5.6)
Acceptable 58.1) 63.7
Unacceptable 21.8)
Strongly unacceptable 14)232
Don't know / Not sure 13.2
(N) (1,037)

As for the recommendation that “structured deposits should not be brought under the
protection of DPS’, the percentage of those who found this to be acceptable was 56.4%,

compared to 28.6% who considered it unacceptable [see Table 24].
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Table 24  Acceptance of the recommendation not to bring structured deposits under the protection of

the DPS (%)

Percentage
Strongly acceptable 55)
Acceptable 50.9) 56.4
Unacceptable 26.7)
Strongly unacceptable 19)286
Don't know / Not sure 14.9
(N) (1,037)

Last, when asked whether the proposd that “the coverage of the DPS should not be
extended to deposits held in restricted licence banks and deposit-taking companies’ was
acceptable, only dightly more than haf (53.7%) gave a postive answer, while 31.7%

answered in the negative [see Table 25].

Table 25 - Acceptance of the recommendation not to extend the coverage of the DPSto deposits held
in restricted licence banks & deposit-taking companies (%)

Percentage
Strongly acceptable 6.2)
Acceptable 47.5)53.7
Unacceptable 30.5)
Strongly unacceptable 12)3L7
Don’t know / Not sure 14.7
(N) (1,034)
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Table 26 shows in terms of mean scores the extent to which the respondents accept
the recommendations contained in the consultation paper. A positive value indicates

“acceptance’ and a negative value suggests “non-acceptance.”®

The higher the mean
value, the more the recommendation is accepted by the respondents. A positive mean
value was obtained for al of the listed recommendations, suggesting that the
recommendations are generally acceptable. The recommendation that “the protection limit
of the DPS should be increased to HK$500,000" was the most accepted (mean
value=0.77), while “the coverage of the DPS should not be extended to deposits held in
restricted licence banks and deposit-taking companies’ (mean value=0.27) was the least

[see Table 26].

Table 26 - Acceptance of the recommendations listed in the consultation paper [ Note]

Means Standard (N)
deviation

The protection limit of the DPS should be increased to 0.77 0.942 (1037)
HK $500,000.
The netting approach for calculating compensation 0.67 0.892 (1037)
under the DPS should be maintained.
Secured deposits should be brought under the 0.45 0.936 (1037)
protection of the DPS.
Structured deposits should not be brought under the 0.31 0.988 (1037)
protection of the DPS.
The coverage of the DPS should not be extended to 0.27 1.001 (1034)

deposits held in restricted licence banks &
deposit-taking companies.

Note: Scores. Strongly acceptable = 2, Acceptable =1, Do not know/ Not sure = 0, Unacceptable = -1,
Strongly unacceptable = -2.

The value of the variable on acceptance was recoded into: “ Strongly acceptable’=+2; “ Acceptable’ =+1,;
“Don't know/Not sure’=0; “Unacceptable’=-1; “Strongly unacceptable’=-2. The advantage of this
recoding process is that the original variables with categorical responses can be converted to new
variables with directional responses. The responses with a positive value (+) mean "tending towards the
acceptable” while those with a negative value (-) mean "tending towards the unacceptable”. The value
of "0" indicates no direction, as we do not know their tendency.
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A series of ANOVA anadyses were then conducted to see whether respondents of
different persona socio-demographic characteristics differed in their acceptance of the

recommendations listed in the consultation paper.

Referring to the results shown in Table 27, femae and mae respondents showed
different degree of acceptance on three recommendations. Female respondents gave a more
favourable response to the recommendation that “secured deposits should be brought under
the protection of the DPS than male respondents (Females. 0.51; Maes 0.37). Male
respondents, on the other hand, found the recommendations that “ structured deposits should
not be brought under the protection of the DPS’ (Maes. 0.42; Femaes. 0.22) and “the
coverage of the DPS should not be extended to deposits held in restricted licence banks &
deposit-taking companies’ (Males: 0.38; Femaes: 0.18) to be more acceptable than did the

femal e respondents.

Younger respondents were more likely than older ones to show a higher level of
acceptance of all five recommendations. For instance, those aged below 30 scored 0.93 for the
recommendation that “the protection limit of the DPS should be increased to HK$500,000”,

while the score for those aged 30 to 39 and 50 or above were 0.80 and 0.68, respectively.

Moreover, compared to respondents with a lower level of educational attainment,
respondents with a higher level of educationa attainment tended to show a greater degree of
gpproval of the recommendation that “the netting approach for calculating compensation
under the DPS should be maintained” (e.g., Primary or below: 0.46; Secondary: 0.69; Tertiary:
0.73), as well as that “structured deposits should not be brought under the protection of the
DPS’ (e.g., Primary or below: 0.05; Secondary: 0.35; Tertiary: 0.38) and that “the coverage of

the DPS should not be extended to deposits held in restricted licence banks and deposit-taking
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companies’ (e.g., Primary or below: 0.07; Secondary: 0.28; Tertiary: 0.36).

Respondents with different persona monthly incomes differed little in their degree of

acceptance of al of the recommendations.

Table 27 - Acceptance of the recommendations of the consultation paper by different socio-
demographic variables (Mean)

R1 R2 R3 R4 R5
Gender Male 0.82 0.63 0.37 0.42 0.38
Femde 0.72 0.70 0.51 0.22 0.18
F-ratio 2.887 1.803 5453*  10.744**  10.163**
Age group Below 30 0.93 0.86 0.61 0.55 0.52
30-49 0.80 0.68 0.48 0.27 0.26
50 or above 0.68 0.56 0.32 0.24 0.16
F-ratio 5.373%%  7.762¢**  TA56%*  7.733%**  Q.280%**
;?;ﬂggta' Primary or bdow 0.65 0.46 0.36 0.05 0.07
Secondary 0.78 0.69 0.47 0.35 0.28
Tertiary 0.81 0.73 0.46 0.38 0.36
F-ratio 1.441 5.179** 0.790 6.500%*  4.377*
Personal <10k 0.89 0.64 0,51 0.34 0.42
monthly
income 10k-40K 0.82 0.69 0.45 0.41 0.27
>40k 0.75 0.45 0.27 0.36 0.31
F-ratio 0.515 1.481 1.244 0.217 1.040

* p< 0.05; ** p< 0.0L; *** p < 0.001.

Note: R1 = The protection limit of the DPS should be increased to HK$500,000.
R2 = The netting approach for calculating compensation under the DPS should be maintained.
R3 = Secured deposits should be brought under the protection of the DPS.
R4 = Structured deposits should not be brought under the protection of the DPS.

R5 = The coverage of the DPS should not be extended to deposits held in restricted licence banks & deposit-taking
companies.
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ANOVA andyses were further conducted to determine whether the degree of
acceptance of the recommendations was different among respondents with different types of
deposits, among those who had or had not placed deposits in restricted licence banks and

deposit-taking companies, and those with different amounts of depositsin asingle bank.

According to the results illustrated in Table 28, there were few sub-group differences.
For the recommendation to raise the protection limit to HK$500,000, only those with deposits
exceeding HK$500,000 exhibited a lower degree of acceptance than those with deposits of

below HK$500,000.

Those with secured deposits favoured the recommendation that “secured deposits

should be brought under the protection of the DPS’ more than those without such deposits.

The recommendations that “structured deposits should not be brought under the
protection of the DPS’ and “the coverage of the DPS should not be extended to deposits held
in restricted licence banks & deposit-taking companies’ received greater support from those

without structured deposits than from those with such deposits.

However, the degree of acceptance of al of the recommendations was about the same,
regardless of whether the respondents had or did not have deposits in restricted licence banks

or deposit-taking companies.
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Table 28 - Acceptance of the recommendations of the consultation paper according to the
possession of different kinds of deposits (Mean)

R1 R2 R3 R4 R5
Secured deposits Yes 0.63 0.66 0.80 0.13 0.35
No 0.78 0.67 041 0.33 0.26
F-ratio 2.103 0.014 14.313*** 3.567 0.721
Structured deposits Yes 0.68 0.66 0.41 0.13 0.12
No 0.79 0.67 0.46 0.36 0.31
F-ratio 2.406 0.031 0.528 8.713** 5.827*
Depositsin restricted  yeg 0.80 0.64 0.56 0.40 0.33
licence banks or
deposit-taking No 0.76 0.67 0.42 0.29 0.26
companies F-ratio 0.170 0.188 3.092 1.844 0.807
Depositsina <100k 0.80 0.63 0.47 0.35 0.30
single bank
100k-500k 0.81 0.71 0.43 0.34 0.25
>500k 0.50 0.71 0.49 0.14 0.27
F-ratio 5.117** 0.990 0.200 2.105 0.268

* p< 0.05; ** p< 0.01; *** p< 0.001.

Note: R1 = The protection limit of the DPS should be increased to HK$500,000.
R2 = The netting approach for cal culating compensation under the DPS should be maintained.
R3 = Secured deposits should be brought under the protection of the DPS.
R4 = Structured deposits should not be brought under the protection of the DPS.

R5 = The coverage of the DPS should not be extended to deposits held in restricted licence banks & deposit-taking
companies.

7. Behavioural changes dueto the protection scheme

In the current 2009 mid-year survey, al the respondents were asked two questions to
determine whether or not there would be any changes in their behaviour in response to
changes in the protection scheme. Two potential behavioura changes have been detected. The
first one relates to the plan to place their deposits in small or medium-sized banks if the

protection limit of the DPS is increased to HK$500,000. The other concerns the effect of the
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introduction of the Full Deposit Protection Scheme on the depositors' decision to place their

depositsin restricted licence banks or deposit-taking companies.

When asked if they would place their deposits in small or medium-sized banks to
receive more interest once the protection limit of the DPS is redlly increased to HK$500,000,
52.3% of the respondents declared that they had no such plan, while 39.8% answered “yes’
[see Table 29]. It seems that the proposa to raise the protection limit to HK$500,000 will

indeed prompt some depositors to place their depositsin small or medium-sized banks.

Table 29 -Plan to place depositsin small or medium-sized banks to receive more interest if the
protection limit of the DPSis really increased to HK$500,000 (%)

Percentage
Yes 39.8
No 52.3
Don’'t know / Not sure 7.9
(N) (1,037)

Then, those who had claimed that they were holding depositsin restricted licence banks
or deposit-taking companies (180 respondents in total) were asked if their decision to place
deposits in such institutions was due to the introduction of the FDP. The majority (83.9%) of
them denied it, but about 16.1% confirmed it [see Table 30].

Table 30 - Whether the decision to place depositsin restricted licence banks or deposit-taking

companies was due to the introduction of the FDP (%) [Asked only those who had
placed depositsin restricted licence banks or deposit-taking companies]

Percentage
Yes 16.1
No 83.9
(N) (180)
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The crosstabulation analysis illustrated in Table 31 shows that respondents aged 30 to
49 and those with a higher level of educationa attainment are more likely than others to place
their deposits in small or medium-sized banks if the protection limit of the DPS is redly

increased to HK $500,000.

But on the decision to place deposits in restricted banks or deposit-taking companies, no
satigtically significant differences were found among respondents with different gender, age
group, educationa attainment, personal monthly income, and those with different amounts of
depositsin asingle bank.

Table 31 - Behavioural changes due to the introduction of the protection scheme by different
socio-demographic variables (%)

Gender Age Educational Persond Deposits
group attainment monthly income in asingle bank
Male Femae Below 30- 50o0r Pri.or Sec. Tert. <10k 10k- 40k or <100k 100k- >500k
30 49 above beow 40k< above 500k

Plan to place deposits
in small-sized banks

Yes 452 416 458 473 368 320 433 473 399 452 481 430 424 422
No 548 584 542 527 632 680 567 527 60.1 548 519 570 576 578
(N) (429) (526) (201) (391) (356) (128) (508) (313) (138) (301) (52) (533) (290) (102)
7P 1.238 9.184* 8.638* 1.484 0.037

Decision to place
depositsin restricted

licence banks or

deposit-taking

companies

Yes 188 137 88 141 216 176 146 186 59 118 167 111 179 250
No 812 863 912 89 784 824 854 814 941 882 833 889 821 750
(N) (85 (%) (4 (71) (74 (17) (103) (59) (17) (68) (12) (81) (67) (24)
7 0.877 3.199 0.489 0.854 3.105

* p< 0.05.

(End)
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Appendix I: Details of the Fieldwork

Date

Target population
Method
Sampling

Successful sample size :
Fieldwork Results

Valid response rate
Sampling error

:June 15, 2009 — June 19, 2009 (6:00 p.m. to 10:30 p.m.)

Hong Kong residents aged 18 or above
Random sampl e telephone survey

First, telephone numbers were randomly selected from the latest
Hong Kong Residentia Telephone Directory (both the Chinese
and English versions) as seed numbers. To include unpublished
telephone numbers, we replaced by computer the last two digits of
the selected tel ephone numbers with two new, random digits. This
became the sample of the study. Second, when telephone contact
was successfully established with a non-target household, only a
person aged 18 or above was chosen for an interview.

1,037

Total Telephone Numbers 13,000
Non-contactable households: 8,150
Invalid lines 4,172
Non-residential 403
Fax number 576
Busy line 187
No one contacted 2,812
Contacted telephone numbers: 4,850
No eligible respondents 234
Initial refusal and other problems 2,584
(No valid respondents could be identified)
Refusals 995
Successfully interviewed 1,037

: 51.0% [ 1,037/ (1,037 +995)

. At a 95% confidence level, the standard error of the sample
is 0.0155 and the maximum estimated sampling error for a
sample of 1,037 cases iswithin the range of + 3.04%.
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Appendix Il: Frequency Table of All Variables

Q1 “Prior to this survey, did you know that the Hong Kong SAR Government had
recently implemented the Full Deposit Protection Scheme (FDP)?”

Frequency Percentage  Valid percentage
1. Yes [Skip Q2] 824 795 79.5
2. No [Skip Q3] 213 205 20.5
Total 1037 100.0 100.0

Valid cases 1037 Missing cases 0

Q2 “Doyou know the period of validity of the Full Deposit Protection Scheme?”
[Read 1-4] [Asked only those who had heard of the FDP]

Fregquency Percentage  Valid percentage

1. Endof 2009 93 9.0 11.3
2. Endof 2010 [Correct] 302 29.1 36.7
3. Endof 2012 40 39 4.9
4. No time limit 72 6.9 8.7
8. Don't know/No idea 317 30.6 38.5
0. Inapplicable 213 205 Missing

Total 1037 100.0 100.0

Valid cases 824 Missing cases 213

Q3 “Prior to the implementation of the FDP, did you know that Hong Kong already had a
Deposit Protection Scheme (DPS)?”

Fregquency Percentage  Valid percentage
1. Yes [Skip Q3] 765 73.8 73.8
2. No [Skip Q13] 272 26.2 26.2
Total 1037 100.0 100.0

Valid cases 1037 Missing cases 0
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Q4 “What channels did you rely on to obtain information and news about the DPS?"
[ Multipleresponses] [ Asked only those who had heard of the DPS]

Fregquency % based on
valid cases*
1. TV [Including advertisements & news] 616 80.5
2. Radio 95 124
3. Bus 14 18
4. MTR 18 24
5. Trains[i.e., East Rail, West Rail] 15 2.0
6. Newspapers 261 34.1
7. Internet 41 54
8. Bank information 95 124
9. Restaurants & esteries 3 04
10. Newsdlettersfrom labour & trade unions 3 04
11. Others: DPS exhibition and its official website 7 0.9
12. Others. DPS pamphlet 1 0.1
13. Others: Family/Friends/Colleagues 11 14
14. Others. Workplace 1 0.1
15. Cthers: Poll 1 0.1
16. Others: School 5 0.7
88. Forgot 10 13
Tota 1197

Validcases 765 Missing cases 272
*Due to the fact that multiple answers were allowed, the overall percentage exceeds 100%.
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Q5 “Prior to the implementation of the FDP, which amount was the maximum amount of
compensation under the DPS?" [Read 1-5]
[ Asked only those who had heard of the DPS]
Frequency Percentage  Valid percentage
1. HK$25,000 5 05 0.7
2. HK$50,000 10 10 13
3. HK$100,000 [Correct] 557 53.7 72.8
4. HK$200,000 24 2.3 31
5. Nolimit 51 49 6.7
7. Other; HK$500,000 15 14 20
8. Don't know/No idea 103 9.9 135
0. Inapplicable 272 26.2 Missing
Totad 1037 100.0 100.0

Valid cases 765 Missing cases 272

Q6 “In which of the following financial institutions are deposits protected under the DPS?”
[Read 1-3] [Asked only those who had heard of the DPS]
Frequency Percentage  Valid percentage
1. Licensed banksonly [ Correct] 494 47.6 64.6
> Licensed banks, restricted licence banks, 150 145 19.6
" and deposit-taking companies
3. All financia ingtitutions, such as banks, 40 3.9 5.2
securities companies, insurance
companies, etc.
Don’'t know/No idea 81 7.8 10.6
Inappcomplicable 272 26.2 Missing
Total 1037 100.0 100.0
Valid cases 765 Missing cases 272
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Q7 “Inwhich of the following financial institutions are deposits protected under the FDP?”
[Read 1-3] [Asked only those who had heard of the DPS]

Freguency Percentage  Valid percentage

1. Licensed banksonly 370 35.7 48.4

2. Licensed banks, restricted licence banks, 229 221 29.9
and deposit-taking companies [ Correct ]

3. All financial institutions, such as banks, 64 6.2 8.4

securities companies, insurance
companies, etc.

Don't know/No idea 102 9.8 133

Inapplicable 272 26.2 Missing

Total 1037 100.0 100.0
Valid cases 765 Missing cases 272

Q8 “Doyou know which of the following financial products are protected?”
[Read 1-2] [ Asked only those who had heard of the DPS]

Fregquency Percentage  Valid percentage
1. Depositsonly [ Correct] 641 61.8 83.8
2. All financia products, including deposits, 60 5.8 7.8
debt securities, shares, insurance policies,
etc.
Don't know/No idea 64 6.2 8.4
Inapplicable 272 26.2 Missing
Total 1037 100.0 100.0
Valid cases 765 Missing cases 272

Q9 “Areforeign currencieseligiblefor protection?”
[ Asked only those who had heard of the DPS]

Fregquency Percentage  Valid percentage
1. Yes [Correct] 418 40.3 54.6
2. No 193 18.6 252
8. Don't know/No idea 154 14.9 20.1
0. Inapplicable 272 26.2 Missing
Total 1037 100.0 100.0
Valid cases 765 Missing cases 272
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Q10 “Are structured deposits (such as foreign currency-linked and equity-linked deposits)

eligible for protection?” [ Asked only those who had heard of the DPS]

Freguency Percentage  Valid percentage
1. Yes 67 6.5 8.8
2. No [Correct)] 601 58.0 78.6
8. Don't know/No idea 97 94 12.7
0. Inapplicable 272 26.2 Missing
Total 1037 100.0 100.0

Valid cases 765 Missing cases 272

Q11 “Are secured deposits (such as deposits used as collateral to secure a banking facility)

eligiblefor protection?”
[ Asked only those who had heard of the DPS]

Freguency Percentage  Valid percentage
1. Yes 92 8.9 12.0
2. No [Correct] 525 50.6 68.6
8. Don't know/No idea 148 14.3 19.3
0. Inapplicable 272 26.2 Missing
Total 1037 100.0 100.0

Valid cases 765 Missing cases 272

Q12 “lscompensation calculated based on the net balance obtained by deducting the debts

owed to the bank?”
[ Asked only those who had heard of the DPS]

Frequency Percentage  Valid percentage
1. Yes [Correct] 430 415 56.2
2. No 111 10.7 145
8. Don't know/No idea 224 21.6 29.3
0. Inapplicable 272 26.2 Missing
Total 1037 100.0 100.0
Valid cases 765 Missing cases 272
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Q13 “Prior to this survey, did you know that the Hong Kong Deposit Protection Board has
recently consulted the public on proposals to enhance deposit protection under the
Deposit Protection Scheme’?

Frequency Percentage  Valid percentage

1. Yes [SkipQ14]) 504 48.6 48.6

2. No [Skip Q15]) 533 514 514

9. Refusedtoanswer [Skip Q15] 1037 100.0 100.0
Valid cases 1037 Missing cases 0

Q14 “Please tell me which of the following recommendations have been included in the
current consultation on the DPS? [ Multiple responses]

[ Asked only those who had heard of the consultation on the DPS]

Frequency % based on
valid cases*
1. Itisrecommended that the protection limit of the DPS 278 55.2
be increased to HK$500,000.
2. Itisrecommended that the netting approach for 99 19.6
calculating compensation under the DPS be
maintained.
3. Itisrecommended that secured deposits be brought 97 19.2
under the protection of the DPS.
4. Itisrecommended that structured deposits not be 129 25.6
brought under the protection of the DPS.
5. Itisrecommended that the coverage of the DPS not be 87 17.3
extended to deposits held in restricted licence banks
and deposit-taking companies.
6. Itisrecommended that the contribution rates by 42 8.3
Scheme members not be reduced.
8. Don't know / Not sure 154 30.6
Total 886 175.8
Valid cases 504 Missing cases 533

*Due to the fact that multiple answers were allowed, the overall percentage exceeds 100%.
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Q15 “It isrecommended that the protection limit of the DPS be increased to HK $500,000.
Do you think that thisis acceptable?

Frequency Percentage  Valid percentage

1. Strongly acceptable 156 15.0 15.0
2. Acceptable 672 64.8 64.8
3. Unacceptable 134 129 129
4. Strongly unacceptable 26 25 25
8. Don't know / Not sure 49 4.7 4.7

Total 1037 100.0 100.0

Valid cases 1037 Missing cases 0

Q16 “If the protection limit of the DPS is really increased to HK$500,000, will you place
your depositsin small or medium-sized bankswhere you could receive moreinterest?”

Frequency Percentage  Valid percentage
1. Yes 413 39.8 39.8
No 542 52.3 52.3
Don’t know/ Not sure 82 79 79
Total 1037 100.0 100.0

Valid cases 1037 Missing cases 0

Q17 "It isrecommended that the netting approach for calculating compensation under the
DPS be maintained. Do you think that thisis acceptable?

Frequency Percentage  Valid percentage

1. Strongly acceptable 98 9.5 95
2. Acceptable 675 65.1 65.1
3. Unacceptable 142 13.7 137
4. Strongly unacceptable 19 18 18
8. Don't know / Not sure 103 9.9 9.9
Total 1037 100.0 100.0

Valid cases 1037 Missing cases O
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Q18 “It isrecommended that secured deposits be brought under the protection of the DPS.

Do you think that thisis acceptable?

Frequency Percentage  Valid percentage
1. Strongly acceptable 58 5.6 5.6
2. Acceptable 602 58.1 58.1
3. Unacceptable 226 21.8 21.8
4. Strongly unacceptable 14 14 14
8. Don't know / Not sure 137 13.2 13.2
Total 1037 100.0 100.0
Valid cases 1037 Missing cases 0
Q19 “Doyou currently hold any secured deposits?”
Frequency Percentage  Valid percentage
1. Yes 93 9.0 9.0
2. No 944 91.0 91.0
Total 1037 100.0 100.0

Valid cases 1037 Missing cases O

Q20 “It isrecommended that structured deposits not be brought under the protection of

the DPS. Do you think that thisis acceptable?

Frequency Percentage  Valid percentage

1. Strongly acceptable 57 55 55
2. Acceptable 528 50.9 50.9
3. Unacceptable 277 26.7 26.7
4. Strongly unacceptable 20 19 19
8. Don't know / Not sure 155 14.9 14.9

Total 1037 100.0 100.0

Valid cases 1037 Missing cases 0O
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Q21 “Doyou currently hold any structured deposits?”

Frequency Percentage  Valid percentage
Yes 200 19.3 19.3
No 833 80.3 80.3
Don't know / Not sure 4 0.4 04
Total 1037 100.0 100.0

Valid cases 1037 Missing cases 0

Q22 “It isrecommended that the coverage of the DPS not be extended to deposits held in
restricted licence banks and deposit-taking companies. Do you think that this is

acceptable?’
Frequency Percentage  Valid percentage
1. Strongly acceptable 64 6.2 6.2
2. Acceptable 491 47.3 475
3. Unacceptable 315 30.4 30.5
4. Strongly unacceptable 12 12 12
8. Don't know / Not sure 152 14.7 14.7
9. Refused to answer 3 0.3 Missing
Total 1037 100.0 100.0
Valid cases 1034 Missing cases 3

Q23 “Do you currently have any deposits in restricted licence banks or deposit-taking

companies?
Fregquency Percentage  Valid percentage
1. Yes [Skip Q24]) 181 175 175
2. No [Skip Q25]) 855 82.4 825
9. Refusedto answer [Skip Q25] 1 0.1 Missing
Total 1037 100.0 100.0
Valid cases 1036 Missing cases 1

51



Survey on Public Awareness and Attitudes toward the Deposit Protection Scheme 2009 [Mid-year]

Q24 “If yes, isit right that you placed depositsin restricted licence banks or deposit-taking
companies due to the introduction of the FDP? [Asked only those who had placed

depositsin restricted licence banks or deposit-taking companies]

Frequency Percentage  Valid percentage
1. Yes 29 2.8 16.1
2. No 151 14.6 839
9. Refused to answer 1 0.1 Missing
0. Inapplicable 856 825 Missing
Total 1037 100.0 100.0
Valid cases 180 Missing cases 857
Q25 “Doyou have deposits of over HK$100,000 in any single bank?”
Frequency Percentage  Valid percentage
1. Yes [SkipQ26] 428 41.3 41.6
2. No [SkiptoAGE] 590 56.9 57.3
8. Don't know/Not sure [ Skip to AGE] 12 12 12
9. Refusedto answer [ Skipto AGE] 7 0.7 Missing
Total 1037 100.0 100.0

Valid cases 1030

Q26 “What isthelargest amount that you have in deposit in a single bank?”

Missing cases 7

[ Asked only those who had deposits of more than HK$100,000 in asingle bank ]

Frequency Percentage  Valid percentage

1. Lessthan HK$500,000 304 29.3 72.7
2. More than HK$500,000 107 10.3 25.6
8. Don't know/Not sure 7 0.7 17
9. Refused to answer 10 1.0 Missing
0. Inapplicable 609 58.7 Missing

Total 1037 100.0 100.0

Valid cases 418 Missing cases 619
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AGE “What isyour age?”

Frequency Percentage  Valid percentage

1. 18-19 31 3.0 3.0
2. 20-29 179 17.3 174
3. 30-39 170 16.4 16.5
4. 40-49 251 24.2 244
5. 50-59 235 22.7 22.8
6. 60-69 11 10.7 10.8
7. 70 or above 52 5.0 51
9. Refused to answer 8 0.8 Missing

Total 1037 100.0 100.0

Valid cases 1029 Missing cases 8

EDU “What isyour educational attainment?”

Frequency Percentage  Valid percentage

1. Not educated or pre-school level 21 2.0 2.0
2. Primary education 126 12.2 12.2
3. Secondary education (Secondary 1 to 3) 164 15.8 15.9
4. Secondary education (Secondary 4 to 7) 382 36.8 37.1
5. Tertiary education or above 336 32.4 32.7
9. Refused to answer 8 0.8 Missing

Total 1037 100.0 100.0

Valid cases 1029 Missing cases 8
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WORK  “Areyou working?” (If not, please specify the reasons)

Frequency Percentage  Valid percentage

1. Working [SkipINCOME] 569 54.9 55.2
2. No: Unemployed [ Skip DISTRICT] 59 5.7 5.7
3. No: Retired [ Skip DISTRICT] 163 15.7 15.8
4. No: Home-maker [ Skip DISTRICT]) 165 15.9 16.0
5. No: Student [ Skip DISTRICT] 70 6.8 6.8
6. Others [ Skip DISTRICT] 5 0.5 0.5
9. Refusedto answer [ Skip DISTRICT] 6 0.6 Missing

Total 1037 100.0 100.0

Valid cases 1031 Missing cases 6

INCOME “What isyour personal monthly income?” [ Asked only those who are working]

Fregquency Percentage  Valid percentage

1. Lessthan $5,000 34 33 6.3
2. $5,000 to $9999 117 11.3 21.6
3. $10,000 to $19,999 205 19.8 37.9
4. $20,000 to $39,999 116 11.2 214
5. $40,000 to $79,999 41 4.0 7.6
6. $80,000 or above 14 14 2.6
8. Unstable 14 14 2.6
9. Refused to answer 28 2.7 Missing
0. Inapplicable 468 45.1 Missing

Total 1037 100.0 100.0

Valid cases 541 Missing cases 496
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DISTRICT “Wheredoyou live?” [18District Councils]

Frequency Percentage  Valid percentage

1. H.K:Central & Western 41 4.0 4.0
2. H.K: Eastern 113 10.9 10.9
3. H.K: Southern 56 54 54
4. H.K:Wan Cha 19 18 18
5. KLN: Kowloon City 68 6.6 6.6
6. KLN: Kwun Tong 78 7.5 7.6
7.  KLN: Sham Shui Po 52 5.0 5.0
8. KLN:Wong Ta Sin 47 45 45
9. KLN: YauTsim Mong 31 3.0 3.0
10. N.T.:Idands 21 20 20
11. N.T.: Kwai Tsing 56 54 54
12. N.T.: Northern 65 6.3 6.3
13. N.T.: Sai Kung 57 55 55
14. N.T.: ShaTin 110 10.6 10.6
15. N.T.:Ta Po 44 4.2 4.3
16. N.T.: Tsuen Wan 49 4.7 4.7
17. N.T.: Tuen Mun 60 5.8 5.8
18. N.T.: Yuen Long 66 6.4 6.4
99. Refused to answer 4 04 Missing

Total 1037 100.0 100.0

Valid cases 1033 Missing cases 4

SEX Gender of therespondents

Frequency Percentage  Valid percentage

1. Made 467 45.0 45.0
2. Female 570 55.0 55.0
Total 1037 100.0 100.0

Valid cases 1037 Missing cases O
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