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No change in tariff

AR 2B 1 2009 AR 2R 2010
Components ¢/kWh Components ¢/kWh
PR B 04 5¢ PR B 04 5¢

Average Basic Tariff ' Average Basic Tariff '
HORHE SR 25 4 HORHE R 25 4
Fuel Clause Charge ' Fuel Clause Charge '

F5BE T5E(E

Average Tariff 119.9¢ Average Tariff 119.9¢




November 2009.
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Domestic tariff (500 units/month, ~70% HK Electric domestic customers)
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P Bl (2 £]1,700 7%, 597006/ S % 4 E1)
Commercial tariff (1,700 units/month, ~70% HK Electric commercial customers)
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The comparison below is based on tariff and exchange rates in November 2009. _
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— LT = » —
2009 ¥ 91 AR
Overseas Electricity Tariff Increases in 2009
Country/Region Utility Category Increase Effective
X EI’?"EJ .
USA / Idaho Idaho Power Al 13.5% 6/2009
== e .
USA / Kansas KCP&L Domestic 14.4% 8/2009
L 59?]([‘%?1(57'? l"ﬂf@*’ﬂﬁhf‘/})
V'\J J EVN All except some rural 8.9% 3/2009
ietham
areas
Bl B | .
PP Energy EHa .
Australia / New South Wales | Australia, etc. Domestic 20.8% 72009
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HK Electric

Quality Services

e Continue to provide world class services
e HK Electric has achieved 20 Customer

Services

F = = B .
o HMTEZET A [WEFTIRIITEE Services Standards
2009= S Actual Results
- I3 - e o . . i
= plRSTER BT 2008 1558 Major Services Provided Stanzdoaggs in r 2008
Electricity Supply

e I ‘ Better than Better than
R 199.998% 1199.999% e Reliability Rating of
. 7 b (S Tk b Et Electricity Supply 99.998% | 99.999%
e Connection of Supply s
T %}%gj{ ey ATE R ARTE e After Satisfactory W|th|n(;the Achieved

PR S EEN Installation Inspection | S@me day
) Customer Enquiries
B e Average Waiting Time
J E“ &R R A g T \ for Telephone Enquiry | Less than

E, 3\[ ST R PHe9 F) 8.0%) Services by Customer | 9 seconds 8.0 seconds

Representatives
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Concessionary tariff continues to benefit those in need
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HK Electric

Concessionary tariff is available to
the following customers who are
eligible for public assistance

Elderly of 60 or above (single or
living with similar elderly)
Applicant or family member
receiving disability allowance
Single-parent family
Unemployed
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60% discount for first 200 units
each month

Deposit waived

No minimum charge



簡報者
簡報註解
Elderly concessionary accounts 	2,350

Disabled concessionary accounts	   300

Total						2,650
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FZ[2010F fHER 1R
Meeting emission reduction targets in 2010

® IR %R B 4 15% 34 N 2] ® Gas generation increases from

20104F [14930% ~15% to ~30% in 2010
o ity A ENIY S #a4H 4 | ® FGD plants increase from 4 units
22010 K 7N E Mk 20 this year to 6 units in 2010

® KA E HAFENIUE a4 | ® Low NOx burners increase from 4
22010 ) 1.6 Kk 40 units this year to 5 units in 2010

® 2010HJS0O2, NOx & RSPHjit= | ® 2010 emissions in SO2, NOx &
#2005 1) 7820 40-70% RSP will be 40-70% lower than
those in 2005

® 20104 11 Sy it AL EYS: | @ Electricity supply in 2010 is
BE Y basically clean
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S RN INEN: iy Challenges in Fuel Costs
o /B P18 LT #8E ® Coal price increasing trend
o EEBIG LF ® Freight charge picking up
® RIRF LB IN—F% ® Doubling gas generation
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AT Summary

e N ® Safe, reliable and efficient
o 3l 3 e 2 -] o1 ’

® S5IEIEM ® Reasonable price

o [F LIRS & ® Minimize environmental impact
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