
Implementation of the 
Integrated Student Financial 
Assistance System (ISFAST)

to support the re-engineered business processes
and organisation re-structuring of SFAA with a 
view to enhancing the efficiency and 
effectiveness of the Agency in daily operations

PPT to FCR(2010-11)4
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Recurrent Cost Vs. Recurrent Benefits
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Avoidance of
overpayment
Fragmented staff cost
savings
Contract staff

H/W, S/W & system
maintenance
Data preparation

$Million

Net Benefits
of $11.5m per annum can 
be achieved
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ISFAST Full Implementation
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