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 香 港 執 業 藥 劑 師 協 會 

   THE PRACTISING PHARMACISTS ASSOCIATION OF HONG KONG 

4/F, Duke of Windsor Social Service Building, 15 Hennessy Road, Wanchai, Hong Kong. 

Website: http//www.ppahk.org    E-mail: info@ppahk.org    Fax: 3003 0112 

 

8th January 2010 

 

Dear Legislative Council Health Panel Members, 

  

On behalf of The Practising Pharmacists Association of Hong Kong, we would like to drawn your 

kind attention that we are of the view that the Recommendations of the Review Committee may 

not be able to meet the objective of enhancing the existing regulatory regime to a level 

required to protect the health and safety of the citizens of a modern and world-class city of 

Hong Kong. 

 

Firstly, The Practising Pharmacists Association of Hong Kong, representing the majority view of 

community pharmacists that will be responsible for the implementation of the recommendation 

of "Requiring a registered pharmacist to be present whenever the ASP is open for business ", 

objects to the recommendation as it may have no value in enhancing public safety. We are of 

the view that the Review Committee is unrealistic and impractical to propose such a measure as 

the ultimate solution to solve the increasingly serious public safety issues of illegal activities 

(sale of counterfeit drugs, illegal sale of prescription drugs, sale of cough medicine for abuse, 

etc) conducted in retail pharmacies. (see news clips). 

 

Without the concurrent implementation of measures to tighten the licensing requirements of 

Authorized Seller of Poisons to a more restricted level of requiring pharmacists to be owners or 

major shareholders, pharmacists (currently with an employee status) lack the actual power to 

exercise full control of the operations of the pharmacy and cannot be reasonably expected to 

prevent the illegal activities performed by the non-pharmacist employer and other staff working 

in the pharmacy. We would like to highlight that it is not the role of the pharmacist practising in 

Hong Kong or in other countries to perform law enforcement activities to remedy serious 

problems, posing public safety risks, caused by the government's outdated and relaxed 

requirements in awarding licenses to non-pharmacists to own and operate pharmacies. The 

role of the pharmacist across the world is to provide clinical services in the form of dispensing, 

counseling, and drug risk management to serve patients. The role of the owners of the 

pharmacy business is to ensure for the high levels of corporate governance of the business, to 

control the lawful business activity performed by their staff, and to assure for the reliability and 

quality of drug products which they procure, store, and sell to the public. 

If Hong Kong were to seriously address the issues existing in the community pharmacy sector 
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to protect the health of our citizens, we recommend to tighten the current licensing 

requirements of pharmacies to have the restriction of ownership of retail pharmacies to 

pharmacists (a practice adopted by many developed countries such as Australia, New Zealand, 

Canada, Korea, Egypt, France, Germany, Italy, Spain, and other European Union countries(see 

table of countries) in order to effectively achieve the purpose of safeguarding public health. 

 

We would like to draw to your attention a recent European Union High Court ruling on 

restriction of ownership of pharmacies by pharmacists, in May 2009, where it is deemed that 

restriction of pharmacies to pharmacists is justified by the objective of ensuring that the 

provision of medicinal products to the public is reliable and of good quality and over-rides free 

trade considerations. It is highlighted that non-pharmacist owners, who by definition lack 

training, experience, and responsibility, do not provide the same safeguards as pharmacist 

owners and may represent a risk to public health, in particular to the reliability and quality of 

the supply of drugs at the retail level. (attached European Union Court Judgement, paragraph 

39) 

 

Community pharmacists agree with the view of the European High Court that restriction of 

ownership of pharmacies to pharmacists is necessary to provide quality services and reliable 

drug products to the public and any lesser restriction, such as rules designed to provide 

professional independence to pharmacists, is likely "not to be observed in practice." 

 

Furthermore, we are of the view that implementation of the above-mentioned recommendation 

will not add any value to enhancing levels of drug safety but will incur unnecessary additional 

costs in pharmacist manpower. 

 

Since Hong Kong has no separation of prescribing from dispensing (SPD), like other advanced 

countries, prescription volumes are extremely low and does not justify the consumer need and 

extra financial costs for additional pharmacy opening hours. Therefore, without the business to 

support additional pharmacist manpower costs, we fear that the small independent pharmacies 

may be forced to close business and community pharmacy business will soon be monopolized 

by large chain pharmacy stores. This situation works to the detriment of the society by reducing 

consumer choice in healthcare product range, pricing, and services (similar to the case of the 

supermarket business). 

 

We believe it is important to take note that the legislative requirement of pharmacies in 

advanced countries (USA, UK, Canada) that the pharmacist do not have to be present 

whenever the store is open for business. The pharmacy department may close and stop the 

dispensing services before the rest of the store close for business. Hong Kong currently has the 

same practice model where the dispensary section is allowed to be closed and all dispensing 
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services ends after the pharmacist leaves while the store can remain open to sell non-poison 

medicines, Chinese medicines, and other sundry products. We are of the view that this practice 

need not be changed to continue to provide convenience to customers and to allow for a 

sustainable and flexible operating business environment. 

 

Please find attached the hundreds of petition letters from the community pharmacy sector for 

your reference to support the above views. (see petition letter files) 

 

Secondly, community pharmacists responsible for the implementation of the recommendation 

to require written records of drug orders objects to the recommendation due to the fact that it 

is a professional right of a pharmacists to place orders in either verbal or written form and of 

the fact the mandatory written order is not a generally accepted pharmacy practice to enhance 

drug safety in major countries such as USA, UK, Australia, New Zealand, Canada, etc. 

Community pharmacists are of the view that the recommendation wastes valuable manpower 

resources which should be used to provide quality care to patients. However, community 

pharmacists are disappointed that our recommendation to require pharmacy workers to have a 

minimum F7 education and appropriate training, to perform high quality pharmacy duties, has 

not been accepted. 

 

Thirdly, we are disappointed that our recommendation to require wholesalers of drug products 

to employ pharmacists to ensure for the safe storage, handling, distribution of drugs, in line 

with practices of developed countries such as Australia and Singapore, has not been accepted. 

 

Finally, we support the establishment of a Drug Safety Center but requests that the role of Head 

of CDS has solid training and experience in drugs, drug management, and drug safety. We 

recommend that the candidate have a registered pharmacist qualification as a basic 

requirement with public health/ medical experience as an addition qualification. 

 

Thank you for your kind support to enhance drug safety to the required level for the best 

interests of Hong Kong people. 

  

Yours faithfully, 

 

Yours faithfully, 

 

Iris Chang 

President 
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The Practising Pharmacists Association of Hong Kong 

Email: president@ppa.hk 








































	hs0111cb2-726-1-e
	hs0111cb2-726-1a-e
	hs0111cb2-726-1b-e
	hs0111cb2-726-1c-e
	hs0111cb2-726-1d-e

