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Dr Joseph l.ee Kok Long
Chairman
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Legislative Council
Iegislative Council Building
] Jackson Road

Central, Ilong Kong

Dcar Dr. Lec,

Re: Strong Objection to requirc all orders for drugs to have written records

We refer to paragraphs 5.67-5.73 of the report of the Review Committee on Regulation of

Pharmaceutical ’roducts in Hong Kong. (Plcasc see Appendix A for copy of the extract)

Hong Kong Doctors Union mcmbers are as keen as the government and more concerned about
the satety of drugs dispensing than any other organization. We have publicly called for the more
stringent examination of prescribed drugs not only in our bulletins but also in our drug safety
surveys and our submiissions to the concerned government departments. However doctors have
unanimously shown strong objection to written order requircment in our written and verbal
surveys since 2007. (Please see Appendix B for copics of survey result) Verbal orders for drugs
have worked efficiently for years and safety was rarely sacrificed since doctors insisted on
stringent check of drug labels. Sending written orders for drugs creates uncertaintics and fuss and

not ensures the right drugs delivercd to patients.

We know of the jerk rcaction scveral years back of one leader of another medical organization in
advocating written orders with the ordering of drugs as a mean of preventing the wrong drugs
being dispensed. We have explained i details how the clinic doctor is like the chef in the
kitchen. To ensure the correct foods go to the client, he must treble check the outgoing foods and
not just ensure the kitchen receive the comrectly ordered ingredients. Therefore requiring the chef
to order pork in writing only creates unnecessary fuss and falsc sccurity, which is dangerous.
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As a counter proposal, besides requiring doctors to double check on the drugs received, we
propose to cxtend poison forms to cover non-poison drugs as well and thus doctors need to

countersign poison forms for all drugs.

Thank vou for vour kind attention.

Yours truly,

Dr. Ho Ock [Ling
Jlon. Secretary
Hong Kong Doctors Union

Fncl.

Dr. Hon, Leung Ka lau
Mr, Hon. Leong Ka Kit
Mr. lon. 1.1 Wah Ming
Members of Panel on Health Services
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FAX NO. :23855275
Written Orders of Drugs by ASPs, LSPs and Private Doctors

Appendix 4

5.67  The Review Commiltee notes that there is at present no requirement for
ASPs or LSPs to place orders for drugs in writing only. The samc also applies
to private doctors, cven though it 1s stated as a recommended practice in the
“Good Dispensing Practice Manual” published by the Hong Kong Medical
Association.

.68 The Review Committee agrees thal written drug orders scrve two major
purposes. Furst, 1t contributes to building up a complete set of record in the drug
supply chain all the way from the primary source to the patients. It thus
facilitates the tracing of source of drugs in the cvent of drug recall. Tt also
deters the sale of unregistered drugs and purchase of drugs from unregistered
traders as these unlawful acts do not have the support of written orders.

5.69  Second, it facilitatcs ASPs, LSPs and private doctors to verify if the
drugs delivered are actually the drugs ordeved. Since there is always a time gap
between the ordering and delivery of drugs, a writlen drug order can assist the
receiving staff, who may not be the ordering staff, to verify if the correct drugs
are delivered. Furthermore, verbal order for drugs is prone to errors, as many
drug namcs arc similar and misunderstanding will casily arise.

3.70 The Review Commiltee acknowledpes the concerns and difficultics of
ASPs and some private doctors in complying with the written drug order
requirement. In particular, for ASPs who may have o place over 100 drug
orders daily, the amount of manpower and efTorts involved may bc quite
significant, while many ASPs only have a few staff members and a2 lunited
storage arca for the written records.

571 The Review Committee considers that protection of public health is of
the top priority. Placing drug orders in writing contributes to building up a
complete set of drug movement record, reducing errors in drug delivery and
receipt, and combating illegal sale of drugs. The Review Commitiee also
considers that ASPs and private doctors should not have great difficulties to
comply with the requirement. The Review Committee suggests manufacturers
and wholesalers design a standard procurement form for use by their clients in
order to save their efforts. In fact, many advanced countries, for example w
Europe, arc already following this practice which has proved to be very
convenient and easy o use.

572 In the light of the above considerations, the Review Committee
recommends that all orders for drugs should have written records. DH should
include this requirement in the licensing conditions for ASPs and LSPs, and in
parallel, add in the licensing conditions of manufacturers and wholesalers that
they can only supply drugs to ASPs, LSPs and private doctors with the support
of written orders. The Review Committee is also plcascd to note that the Hong

Kong Medical Association and the Pharmaceutical Distributors Association of

Hong Kong arc supportive of this recommendation. Furthermore, it is noted
that the written order practice is already recommended in the “Good Dispensing
Practice Manual”™ issucd by the Hong Kong Medical Association which should
be observed by all doctors as advised by the Hong Kong Medical Council.

573  The Review Commitiee notes the objection of Hong Kong Doctors
Union to the mandatory requirement of written order for drugs which is only
supported by onc other member, [he rest of the other members support this
recommendation.
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Result of Survey on The Ilong Kong Medical Association’s
Good Dispensing Practice Manual
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5.7.2007

In order to collect the apinions from members on the captioned, Hong Kong Doctars Union sent a

questionnaire to 1,714 members on 8.6.2007.

As at 5.7.2007, 149 members (11.50%) returned the questionnaire to HKDU. The results of survey are:-

. No.
Lt

Quecstion

P

Do you agree that the ordering of drugs
from suppliers should be made i
writing?
GETEFEIT R F R
FL ARG

G # %

Yes

 35]

4
(2.69%)

No
REF

144
(96.64%)

No Answer

AEOE

Total
RS

1
(0.67%)

149
(100%)

g\..)

Do you agree that all medicines (not only
cxlernal-use ones) should be stored in the
@uppiiers‘ original containers?

AT EARE S CREHARR)
AT A ERFRAOEE Y

16
(10.74%)

133
(89.26%)

{
(0%)

143

1 3=TAN-

Do you agree that the mixing of different
liquid medicines should be avoided in
pr'vate clinics?

TENEMRRDAREEETRE
nr-i %‘/T« [ 4544 o) B oK Y

Do you agree that diluting of liquid
medicines should be avoided in private
“inias"’

LR EREAFEn A EREENL
%%&&’
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Do you agree that for the pre-pack
medications, it 1s rccommended to mark
the expiry date and lot number on the
boitle in addition to the name of the drug
(For ease of tracing 1if dispensing cvor
oceur)?
G EEF R MRERAL
B R o MeF B LI

Futh FR ALY ( B HAE

gé{]ﬁ%cﬁz ? :ﬂ;
A R ARG R
« T 4

49
(32.89%)

9%
(66.44%)

117
(78.52%)

]
(0.67%)

33
(22.15%)

114
(76.51%)

(1.34%)
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149
(100%)

149
(100%)

149
{100%)

149
{100%
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Fax no.: 2385 5275
2.12.2009

Survey on “to require rctailers and doctors to have written records for drug orders”

"RAARAENTERG TR wASME

In order to colleet the opinions from members on the captioned, llong Kong Doctors Union sent «

quesly

wonnare to 1,661 members on 9.1

1.2008.

Asat 2.12.2009, 151 members (9.09%) returned the questionnaire to TTKDU, The results of survey are:-

REEHN BRATEMAELRETHESHGL

AL T A

AEH 2000 F 11 B98aA

AT
1661 £ ¢ S EMEBS -
HFE 200812828 Aggidcr] 18] 80992 F - L TFAM RPN G
- No. | Question ’ No
R SE: 1 Yes No Abstain | Answer | Total
IS R L Rl % AEE  ARER &gmE | 4%
1 Do you agree with (he Govemment to requirc . :
- ‘}' and doctors 10 have writt sords tor d 0 151 0 0 151
1»!’.?1,&:; and doctors 10 have written records tor arug (0%) (100%) 0%) %) |(100%)
orders?
GERBFEAEITFERETET B ARFIrEEd
«_E@ .,;/f::? “
2. Do }s‘og agree with our countej' propngal fci «t‘tn:quir;]: 110 25 ) 4 3 151
drugs received in the clinic (whether poison or
non-poison)?
S EERERCORBKRE LTI EH (&
| =0 %—iﬁ%ﬁ% AT WA VR EELE R
EX N
3, Further opinions JL4e F 5. ¢
1) BRG] RACAIHKREED CE G EY: STIR M (2 BT BT S 84y AR &%) - Ho ¢
SPETR ¢ B R A ER G RASTRRL: LT TREH -
) B TUENOE 2P OM TR E?
3) 58.0% poison drug » 2448 B & & # poison form « FAT k4 0 o K g 4 chop & clinic assistant
BECF LS EmER . BA kM) MARBARKLAT AR IFRE £ — 8 83F o) F
TE E ) iy TEAL :’é’%‘é@%ﬁ}*\l ’»@:-T—)ﬁ: °
(Original Script from members)
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