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1 June 2010

Ms Yue Tin-Po

Clerk, Panel on

Information Technology and Broadcasting
Legislative Council

10/F, Murray Road Multi-storey Carpark Building
2 Murray Road

Central

Hong Kong

Dear Ms Yue,
Review of Telephone Directory Enquiry Services

Following the meeting of the Pane] on Information Technology
and Broadcasting of the Legislative Council on 8 February 2010 which
discussed the above item, the Administration was requested to provide as
far as practicable the estimated average cost of (a) each copy of the
printed White Pages and (b) answering each telephone directory enquiry
call.

As far as we understand, the operating costs for the provision of
telephone directory enquiry services vary among different
telecommunications service providers, depending on factors such as the
operators’ mode of operation, the capital outlay and the deployment of
human resources. According to the information available to the Office
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of the Telecommunications Authority, the average per copy cost of White
Pages is estimated to be around $60 to $70. The estimated average cost
of answering a telephone directory enquiry call by operators stands at

around $3.
Yours sincerely,
Vo
(Kevin LAT)
for Secretary for Commerce and Economic Development
cc.
Director-General of (Attn: Mr Danny Lau Fax: 2116 3334)
Telecommunications
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