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Purpose 
 
 This paper informs Members of the findings of the Thematic Survey 
on Importance of Age Factor in Employment (the Survey) and outlines the 
actions that will be taken by the Administration to promote equal opportunity in 
employment.  The findings of the Survey can be found in the Thematic 
Household Survey Report No. 42 published on 30 November 2009.  A copy is 
at Annex. 
 
 
Background 
 
2. To meet the statistical data needs of the Administration, the Census 
and Statistics Department was requested to collect the public’s view on the 
importance of age factor in employment.  A private research firm was 
commissioned to conduct the Survey during December 2008 to March 2009.  
The Survey comprised three parts, namely a household survey, a survey on 
employers1 and a desk research on recruitment advertisements.  The objectives 
of this Survey are to find out – 
 

(a) the attitudes of the general public and employers towards the 
relationship between work performance and age of employees; 

(b) the actual experience, perception of the extent as well as areas of 
concern of the general public and employers on the importance of age 
factor in employment; 

(c) the views on the Government’s measures to promote equal 
opportunity in employment; and 

(d) the extent of age preference/restriction in local recruitment 
advertisements appearing in major local newspapers and recruitment 
magazines. 

                                                 
1  Referring to employers / persons-in-charge of human resources matters in respect of establishments 

in the non-government sector. 
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Key Findings of the Household Survey 
 
Attitudes towards the relationship between work performance and age 
 
3. The findings showed that a substantial proportion of the target 
population2 did not hold a particular pre-conceived view, neither positive nor 
negative, on the performance of elder and younger employees.  About 25.7% to 
49.6% of the target population thought that in terms of stability in work 
performance, concentration, ability to learn new skills and efficiency, there was 
no difference between elder employees and younger employees. 
 
4. Nevertheless, a high proportion of the target population still 
considered that elder employees were more stable in working performance and 
more concentrated in their work, while younger employees found it easier to 
learn new skills and were more efficient. 
 

Experience and perception of age discrimination in employment 
 
5. Among the target population, about 1.4% who had their job 
applications rejected after attending interviews in the preceding two years 
claimed that their failure was mainly due to the age factor.  The three main 
types of job positions involved were all elementary occupations, such as 
cleaning workers, miscellaneous workers and security guards (37.0%), service 
workers and shop sales workers (23.9%) and clerical jobs (13.1%). 
 
6. The findings also revealed that 34.8% of the target population 
considered it acceptable to recruit employees of specific age ranges owing to the 
genuine practical need of certain occupations.  Among them, 41.2% agreed that 
such a need applied to positions of service workers and shop sales workers, 
followed by such elementary occupations as transportation workers and security 
guards, and associate professionals. 
 
7. When asked about the perceived criteria considered by employers in 
employment related issues, most of the target population were of the view that 
the main criterion considered by employers in recruitment was working 
experience (37.9%), followed by educational, professional qualification and 
related skills (33.8%).  Age (6.4%) only came fifth. 
 
 
 
                                                 
2 Comprising working population and the general public who had sought work during the two years 

before enumeration.  
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8. Comparing with the situation of age discrimination in employment 
two years before the Survey, 37.7% of the target population thought that the 
situation had not changed, 21.7% considered that it had improved somewhat 
whilst 14.2% thought that it had worsened somewhat. 
 

Publicity measures 
 
9. More than half (56.1%) of the target population were aware of the 
Government’s Announcement of Public Interest (API) and advertisement on 
television (TV), followed by bus bodies (11.4%), radio (10.8%) and bus TV 
(9.7%).  Among those target population who had seen or heard of the 
respective programmes, more than 70% considered the programmes effective or 
average in promoting equal opportunity in employment. 
 
 
Key Findings of the Survey on Employers 
 
10. The survey on employers covered those employers/persons-in-charge 
of human resources matters in respect of the establishments in the 
non-government sector registered in the Central Register of Establishments. 
 

Employers’ main considerations in employment 
 
11. For recruitment process of professionals or technical staff, the two 
main criteria considered by employers were work experience, and educational, 
professional qualifications and related skills.  For recruitment of service and 
sales positions, clerical jobs and others, work experience, work attitude, and 
educational, professional qualifications and related skills were the main criteria.  
It was noted that less than 1% of the employers considered age a main criterion 
in recruiting staff. 
 
12. When selecting staff for promotions, again, less than 1% of the 
employers considered age a main criterion in promoting staff.  Similar results 
were observed for staff layoff as well. 
 

Experience and perception of age discrimination in employment 
 
13. Regarding the situation of age discrimination in employment as 
compared with that two years before the Survey, nearly one-third (31.9%) of the 
employers considered that the situation of age discrimination in employment in 
Hong Kong had improved somewhat or a lot, 27.6% perceived no change whilst 
7.6% thought that it had worsened somewhat or a lot. 
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14. In addition, the findings revealed that 34.2% of the employers 
accepted the need to recruit employees of specific age ranges. 
 

Publicity measures 
 
15. The majority of the employers had seen or heard of the publicity 
launched by the Government to encourage equal opportunity in employment.  
API/advertising on TV was the most common media cited by the employers, 
followed by printed publicity materials.  On the effectiveness of various 
publicity programmes, about 85% of the employers who had seen or heard of 
API/advertising on TV considered it effective or average; and more than 90% 
considered printed publicity materials effective or average. 
 
 
Findings of the Study of Local Recruitment Advertisement 
 
16. 3.1% of the recruitment advertisements studied were found to have 
either an age preference or a stated age restriction.  Most of the age preference 
or age restriction advertisements were recorded in social and personal services 
sector, as well as professional and business services sector. 
 
 
Analysis 
 
17. According to the household survey, the great majority did not consider 
age an important factor in employment.  Similar outcomes were observed for 
the survey on employers as well.  93.6% of the target population perceived that 
age was not the main criterion considered by employers in employment, and 
only 1.4% claimed that they were rejected in a job interview owing to the age 
factor.  The result aligned with that of the survey on employers where less than 
1% of the employers considered the age factor the main criterion when they 
considered recruiting, promoting or laying off staff.  This was also broadly 
reflected in the study of recruitment advertisements, of which only 3.1% had age 
restriction or age preference. 
 
18. The survey also showed that a significant portion of the target 
population (34.8%) as well as employers (34.2%) recognised that there was a 
genuine practical need for establishments in certain industries to recruit 
employees of a specified age range.  It seems that some in the community 
considered it acceptable for establishments to do so. 
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Consultation with the Labour Advisory Board 
 
19. The Labour Advisory Board (LAB) was briefed on the survey findings 
on 7 December 2009.  Members of LAB noted that the findings indicated that 
age was not a major factor in employment matters.  They also noted the 
practical difficulties associated with legislation and enforcement.  As the 
situation may change over time, LAB Members considered it useful if the 
survey could be conducted regularly, say every two to three years, to gauge 
attitude changes, if any, in the society. 
 
 
Way Forward 
 
20. The great majority of the community does not consider age an 
important factor in employment and age discrimination in employment does not 
seem prevalent.  However, there is no room for complacency.  The 
Government will continue to promote equal employment opportunity through 
publicity and promotion, and strengthen training and re-training to enhance the 
employability of workers of all ages.   
 
21. Given the high public awareness of API/advertisements on TV, radio 
and other publications, and the positive recognition on the effectiveness of such 
measures, we will keep up our efforts to put across the message of equal 
opportunity in employment through the established channels.  In particular, the 
Labour Department (LD) will carry out the following measures to encourage 
equal employment opportunity in the coming year – 
 

(a) To place APIs and advertisements on TV, radio and bus bodies in 
order to raise public awareness on promoting equal opportunity in 
employment; 

(b) To display posters promoting equal employment opportunity at 
various job centres of LD in addition to sending such posters to 
various stakeholders, e.g. employers’ groups, human resources 
management associations and labour unions;  

(c) To produce educational videos and display them on LD’s website to 
spread the message of promoting equal employment opportunity; 

(d) To encourage establishments and human resources practitioners to 
incorporate anti-age discrimination measures in their companies’ 
policies and promote good practices in recruitment and promotion to 
prevent age discrimination; 
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(e) To organise talks and/or conferences to both establishments and 
employees so as to understand their concern and encourage them to 
embrace equal opportunity in employment; and  

(f) To strengthen training programmes for different age groups, such as 
Employment Programme for the Middle-aged, Youth Pre-employment 
Training Programme and the Youth Work Experience and Training 
Scheme. 

 
 
 
 
Labour and Welfare Bureau 
Labour Department 
December 2009 
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Background

1.1 1.1  In view of the growing needs of policy 
bureaux and government departments for statistical 
data on selected social issues, the Census and 
Statistics Department (C&SD) conducts a series of 
Thematic Household Survey (THS) since 1999.
Enquiries for collecting the required statistical data
on social topics proposed by individual bureaux / 
departments would be packaged together to form 
different rounds of THS and contracted out to 
private research firms.  

1.2 1.2 Each round of THS is an independent, 
territory-wide survey commissioned to a private 
research firm.  C&SD plays a co-ordination and 
management role in THS and is responsible for 
monitoring the work of the contractor to ensure 
that the required standard of quality of their
services can be met.

Topic included in this report

1.3 1.3  A round of THS was conducted during 
December 2008 to February 2009 to collect, 
among others, views of Hong Kong residents on 
the importance of age factor in employment. 
Major survey findings in respect of the topic on 
“Importance of age factor in employment” are 
given in this report.   

Survey method 

1.4 8 000
75%

1.4  In this survey, some 8 000 households 
were successfully enumerated, constituting a 
response rate of 75%.   

(1) (1) Excluding foreign domestic helpers.
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1.5

(1)  / 

(
)

1.5 In each enumerated household, all 
household members(1) aged 15 or over who were 
working at the time of enumeration or had sought 
work during the two years before enumeration 
were asked about their views on the work
performance of relatively elder / younger 
employees.  They were also asked about whether 
they had experience of being rejected after having 
job interview during the two years before 
enumeration and their perceived main criterion
considered by employers in employment related
issues (such as recruitment, promotion and 
dismissal). Finally, they were asked about the 
situation of age discrimination in employment 
among Hong Kong’s employers as compared with 
two years before enumeration, and also the 
effectiveness of Government’s publicity for 
eliminating age discrimination in employment. 

1.6 1.6 More detailed descriptions of the 
population coverage and methodology of the 
survey are given in Appendix 1.

1.7

 / 

1.7 Apart from views of Hong Kong 
residents collected in the household survey, views 
on the importance of age factor in employment 
were also collected from employers / 
persons-in-charge of human resources issues in 
respect of establishments in the non-government 
sector.  The key findings on “Employers’ views
on importance of age factor in employment” are at
Appendix 2 of this report for reference. 

Rounding of figures 

1.8 1.8 Owing to rounding, there may be a slight 
discrepancy between the sum of individual items 
and the total as shown in charts and tables.  It 
should also be noted that actual figures without 
rounding are used in compiling the percentage 
shares in charts and tables. 

Symbol

1.9 1.9 The symbol in the tables of this report is 
applied as follows: 

 § 1 000
( )

(
)

 § Estimates less than 1 000 (including zero 
figures) and related statistics derived 
based on such estimates (e.g. percentages, 
rates and median) are not released in the 
tables of this report due to very large 
sampling errors.
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 Key indicators 
Survey findings

   
 / Views on the performance of relatively

elder / younger employees 

Number of persons aged 15 and over 
who were working at the time of 
enumeration or had sought work during 
the two years before enumeration 
(hereafter referred to as “persons in the 
target group”)

3 418 400 

Percentage of persons in the target group 
by views on the stability of performance 
of relatively elder employees 

Very stable 2.6%
Stable 54.6%
No difference as compared to those 
of other ages 

30.6%

Unstable 10.6%
Very unstable 0.3%
No opinion 1.4%

Percentage of persons in the target group 
by views on the concentration on work 
of relatively elder employees 

Very high 2.8%
High 52.8%
No difference as compared to those 
of other ages 

37.8%

Low 5.2%
Very low 0.1%
No opinion 1.3%

Percentage of persons in the target group 
by views on the ease of relatively 
younger employees in learning new 
skills

Very easy 3.6%
Easy 63.8%
No difference as compared to those 
of other ages 

25.7%

Difficult 5.6%
Very difficult 0.1%
No opinion 1.1%
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 Key indicators 
Survey findings

   
Percentage of persons in the target group 
by views on the work efficiency of 
relatively younger employees 

    
Very high 1.0% 
High 38.1% 
No difference as compared to those of 
other ages 

49.6%

Low 9.1% 
Very low 0.2% 
No opinion 2.1% 

    
    

 Perceived criterion considered by
employers in employment related 
issues

    
Percentage of persons in the target group 
by perceived main criterion considered 
by employers in employment related 
issues

Working experience 37.9%
Educational, professional 
qualifications and related skills 

33.8%

Work performance 10.0%
Work attitude 7.4%
Age 6.4%

    
    

Views on the situation of age
discrimination in employment as 
compared with two years before 
enumeration

Percentage of persons in the target group 
by views on the situation of age 
discrimination in employment among 
Hong Kong’s employers as compared 
with two years before enumeration 

Had improved a lot 1.0%
Had improved somewhat 20.7%
No change 37.7%
Had worsened somewhat 11.7%
Had worsened a lot 2.5%
Age discrimination had never existed 3.2%
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 Key indicators 
Survey findings

   
Effectiveness of Government’s 
publicity for eliminating age
discrimination in employment 

Percentage of persons who considered 
that the effectiveness of selected 
Government’s publicity was effective or 
average in eliminating age 
discrimination in employment among all 
persons in the target group who had seen 
or heard of such type of publicity by the 
Government  

Printed publicity materials 76.7%
Advertising on bus television 76.5%
Advertising on MTR  75.6%
Advertising on television 74.5%
Advertising on radio 72.4%
Advertising on bus bodies 70.5%
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  INTRODUCTION 
   
3.1

8 000
75% (1)

 3.1 Some 8 000 households within a 
scientifically selected sample were successfully 
enumerated in the survey, constituting a response 
rate of 75%.  Within each enumerated household, 
all persons aged 15 or over(1) who were working at 
the time of enumeration or had sought work during 
the two years before enumeration were asked 
about information on importance of age factor in 
employment. 

   
3.2 3.2 This is the first time for the topic to be 

included in the Thematic Household Survey series.
   
   

  CONCEPTS AND DEFINITIONS 
   
3.3

(1)

 3.3 For the purpose of the survey, 'persons
in the target group' referred to those persons
aged 15 and over(1) who were working at the time 
of enumeration or had sought work during the two 
years before enumeration. 

MAJOR FINDINGS OF THE SURVEY 

Persons in the target group

3.4
3 418 400   ( 3.1a)

 3.4 The survey results showed that there 
were some 3 418 400 persons in the target group at 
the time of enumeration.  (Table 3.1a) 

 Age and sex 

3.5 3 418 400
57.3% 42.7%
27.4% 27.0%

24.9%

  ( 3.1a)

 3.5 Of those 3 418 400 persons in the target 
group, 57.3% were males and 42.7% were 
females.  Analysed by age group, 27.4% were 
aged 45-54; 27.0%, aged 35-44 and 24.9%, aged 
25-34.  The overall median age of all persons in 
the target group was 40, and the median ages for 
males and females were 42 and 39 respectively.
(Table 3.1a) 

   
(1) (1) Excluding foreign domestic helpers.
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 Educational attainment 

3.6 (2)

(60.7%)  / 
(26.5%)   ( 3.1b)

3.6 Analysed by educational attainment(2),
over half (60.7%) of all persons in the target group
had attained secondary / sixth-form education, 
followed by post-secondary education (26.5%).
(Table 3.1b) 

Economic activity status 

3.7
(98.4%)

1%   ( 3.1c)

3.7 Analysed by economic activity status, 
the great majority (98.4%) of all persons in the 
target group were economically active persons and 
about 1% were home-makers.  (Table 3.1c) 

Monthly personal income 

3.8 10.8%
$5,000 66.2%

$5,000 - $19,999
$15,100   ( 3.1d)

3.8 Of all persons in the target group, some 
10.8% had monthly personal income of less than 
$5,000 and another 66.2% had $5,000-$19,999. 
Their overall median monthly personal income 
was $15,100.  (Table 3.1d) 

 / Views on performance of relatively elder / 
younger employees

Stability of performance of relatively elder 
employees

3.9 (57.2%)

30.6%
  ( 3.1 3.2a)

 3.9 Of all persons in the target group, over 
half (57.2%) considered that the performance of 
relatively elder employees were “very stable” or
“stable”.  Another 30.6% opined that there was 
“no difference as compared to those of other 
ages”.  (Chart 3.1 and Table 3.2a) 

3.10

41.0%
20.4%

60.9%

48.5%   ( 3.2a)

 3.10 Analysed by age group, a larger 
proportion of the younger persons in the target 
group perceived that the stability of performance 
of relatively elder employees had “no difference as 
compared to those of other ages”.  Among those 
persons aged 15 – 24 in the target group, 41.0% 
expressed such view while only 20.4% of those 
aged 65 and over did so.  On the other hand, 
60.9% of those persons aged 65 and over in the 
target group perceived that the relatively elder 
employees were “very stable” or “stable” in 
performance, as compared to 48.5% of those 
persons aged 15-24.  (Table 3.2a) 

   
(2)

 / 

(2) Referring to the highest level of education ever 
attained by a person in school or other educational 
institution, regardless of whether he / she had 
completed the course. 
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Concentration on work of relatively elder 
employees

3.11 (55.6%)

37.8%
  ( 3.2 3.2b)

 3.11 More than half (55.6%) of all persons in 
the target group perceived that the concentration 
on work of relatively elder employees were “very 
high” or “high”.  Another 37.8% opined that 
there was “no difference as compared to those of 
other ages”.  (Chart 3.2 and Table 3.2b) 

3.12

45.7%

63.2%   ( 3.2b)

 3.12 Analysed by age group, the proportion of 
persons who perceived that relatively elder 
employees were concentrated on work increased
with age of respondents.  Among those persons 
aged 15 – 24 in the target group, 45.7% cited that 
the concentration on work of relatively elder 
employees were “very high” or “high”.  The 
corresponding proportion for those persons aged 
65 and over in the target group was 63.2%.   
(Table 3.2b) 

Ease of relatively younger employees in 
learning new skills 

3.13
(67.5%)

25.7%

  ( 3.3 3.2c)

 3.13 Of all persons in the target group, about 
two-third (67.5%) perceived that the ease of 
relatively younger employees in learning new 
skills was “very easy” or “easy”; while another 
25.7% opined that there was “no difference as 
compared to those of other ages”.  Persons of 
various age groups shared similar views.   
(Chart 3.3 and Table 3.2c) 

Work efficiency of relatively younger 
employees

3.14
(49.6%)

39.1%
9.2%

( 3.4 3.2d)

 3.14 About half (49.6%) of all persons in the 
target group perceived that there was no difference 
in the work efficiency of relatively younger 
employees as compared to those of other ages. 
Another 39.1% expressed that the work efficiency 
of relatively younger employees was “very high”
or “high”; while some 9.2% opined that the work 
efficiency of relatively younger employees was
“low” or “very low”.  (Chart 3.4 and Table 3.2d)
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Persons in the target group who had the 
experience of being rejected after job
interview during the two years before 
enumeration and perceived that age factor 
was the main reason for their being
rejected

3.15
1.4%

( 3.3a)

 3.15 At the time of enumeration, 1.4% of all
persons in the target group had an experience of 
being rejected after job interview during the two 
years before enumeration and perceived that age 
factor was the main reason for their being rejected.
(Table 3.3a) 

 Age and sex 

3.16

0.3%
3.7%

  ( 3.3a)

 3.16 Analysed by age group, it is noted that 
the proportion of persons in the target group who
perceived that age factor was the main reason for 
being rejected after job interview increased 
progressively with age, from 0.3% for persons 
aged 15-34 in the target group to 3.7% for persons 
aged 55 and over in the target group.  Similar 
observation was found when further analysed by 
sex.  (Table 3.3a) 

 Type of position applied at the time of 
rejection

3.17

  ( 3.3b)

3.17 Analysed by type of position applied at 
the time of rejection, most of those persons who 
had such experience cited that they applied 
“workers in elementary occupations” when having 
such experience last time, followed by “services 
workers and shop sales workers”.  (Table 3.3b) 

Persons in the target group who accepted 
that certain positions had practical need to 
recruit employees of specified age ranges 

3.18
34.8%

  ( 3.4a)

 3.18 The survey also revealed that 34.8% of 
all persons in the target group accepted that certain 
positions had practical need to recruit employees 
of specified age ranges.  (Table 3.4a) 
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 Age and sex 

3.19
28.8%

26.8%
26.0%

37.5%
28.1%
( 3.4a)

 3.19 Of those persons who accepted that 
certain positions had practical need to recruit 
employees of specified age ranges, 28.8% were
aged 35-44; 26.8%, aged 25-34 and 26.0%, aged 
45-54.  Other than the age group of 15-24, the 
rates of accepting certain positions had practical 
need to recruit employees of specified age ranges
decreased progressively with ages, from 37.5% for 
those persons aged 25-34 to 28.1% for persons 
aged 55 and over.  Similar observation was found 
when analysed by sex.  (Table 3.4a) 

 Type of position having practical need 

3.20

  ( 3.4b)

3.20 The most commonly cited position 
having the practical need of recruiting employees 
of specified age ranges was “service workers and 
shop sales workers”.  This was followed by 
“workers in elementary occupations” and 
“professionals and associate professionals”. 
(Table 3.4b) 

Perceived criteria considered by employers
in employment related issues 

3.21
(37.9%)

(33.8%)
( )

6.4%
( 3.5 3.5)

 3.21 A considerable proportion of all persons 
in the target group perceived that “working
experience” (37.9%) and “educational, 
professional qualifications and related skills”
(33.8%) were the main criteria considered by 
employers in employment related issues (such as 
recruitment, promotion and dismissal).  Some 
6.4% of them cited that age factor was the main 
criterion.  (Chart 3.5 and Table 3.5) 

 Views on the situation of age discrimination
in employment as compared with two years
before enumeration 

3.22
21.7%

37.7%
14.2% 3.2%

  ( 3.6 3.6)

 3.22 As compared with the situation two years 
before enumeration, 21.7% of all persons in the 
target group regarded that the situation of age 
discrimination in employment among Hong 
Kong’s employers improved.  Another 37.7% 
considered that the situation had not changed and 
14.2% considered that the situation worsened.
Separately, 3.2% considered that age 
discrimination had never existed in employment 
among Hong Kong’s employers.   
(Chart 3.6 and Table 3.6) 
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Effectiveness of Government’s publicity for 
eliminating age discrimination in 
employment

3.23

56.1%
74.5%

  ( 3.7)

 3.23 Regarding the Government’s publicity 
for eliminating age discrimination in employment, 
56.1% of all persons in the target group had seen 
or heard the relevant “advertising on television”. 
Among them, 74.5% considered the effectiveness 
of the publicity as effective or average.   
(Table 3.7) 
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3.1

Chart 3.1 Percentage distribution of persons aged 15 and over who were working at 
the time of enumeration or had sought work during the two years before 
enumeration by views on the stability of performance of relatively elder 
employees

 /  

Unstable /  
Very unstable 

10.9%
No opinion 

1.4%

No difference as compared 
to those of other ages 

30.6% 

 / 

Stable / 
Very stable 

57.2%
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3.2

Chart 3.2 Percentage distribution of persons aged 15 and over who were working at 
the time of enumeration or had sought work during the two years before 
enumeration by views on the concentration on work of relatively elder 
employees

 / 

High / 
Very high 

55.6%

No opinion 
1.3%

No difference as compared 
to those of other ages 

37.8% 

 / 

Low /  
Very low 

5.3%
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3.3

Chart 3.3 Percentage distribution of persons aged 15 and over who were working at 
the time of enumeration or had sought work during the two years before 
enumeration by views on the ease of relatively younger employees in 
learning new skills 

 / 

Easy / 
Very easy 

67.5%

 / 

Difficult / 
Very difficult  

5.7% No opinion 
1.1%

No difference as compared 
to those of other ages 

25.7% 
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3.4

Chart 3.4 Percentage distribution of persons aged 15 and over who were working at 
the time of enumeration or had sought work during the two years before 
enumeration by views on the work efficiency of relatively younger 
employees

 / 

Low /  
Very low 

9.2% No opinion 
2.1%

No difference as compared 
to those of other ages 

49.6% 

 /  

High / 
Very high 

39.1%
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1.3%

7.4%

10.0%

33.8%

37.9%

6.4%

3.3%

0 10 20 30 40 50

3.5 *

Chart 3.5 Percentage of persons aged 15 and over who were working at the time of 
enumeration or had sought work during the two years before enumeration
by perceived main criterion considered by employers in employment 
related issues* 

*

Perceived main criterion considered by employers  
 in employment related issues*

 (%) 
Percentage (%)

Note : * Referring to such issues as recruitment, 
remuneration, promotion and dismissal.  

   

Age

Work performance

Work attitude

Educational, professional qualifications 
and related skills

Working experience 

Years of experience in the company

Others
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3.6

Chart 3.6 Percentage distribution of persons aged 15 and over who were working at 
the time of enumeration or had sought work during the two years before 
enumeration by views on the situation of age discrimination in employment 
among Hong Kong’s employers as compared with two years before 
enumeration 

Don’t know 
 10.8%

 / 
Had improved somewhat / a lot 

21.7%

 / 
Had worsened a lot / somewhat  

14.2%

No opinion 
12.2%

No change 
37.7% 

Age discrimination 
had never existed  

3.2%
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3.1a

Table 3.1a Persons aged 15 and over who were working at the time of enumeration or 
had sought work during the two years before enumeration by age and sex

   

Male Female Overall
      

Age group 

No. of 
persons
('000) %

No. of 
persons
('000) %

No. of 
persons
('000) %

       
15 - 24 155.9 8.0 141.4 9.7 297.4 8.7 
       
25 - 34 443.5 22.6 407.1 27.9 850.6 24.9 
       
35 - 44 498.7 25.5 423.7 29.0 922.4 27.0 
       
45 - 54 572.0 29.2 363.5 24.9 935.5 27.4 
       
55 - 64 258.0 13.2 118.7 8.1 376.7 11.0 
       

 65 30.1 1.5 5.8 0.4 35.8 1.0 
       

*
Total*

1 958.2 100.0 
(57.3)

1 460.2 100.0 
(42.7)

3 418.4 100.0 
(100.0)

       
       

( )
Median age (years) 

 42  39  40 

 : * Note : * Figures in brackets represent the 
percentages in respect of all persons aged 
15 and over who were working at the time 
of enumeration or had sought work during 
the two years before enumeration. 
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3.1b *

Table 3.1b Persons aged 15 and over who were working at the time of enumeration or 
had sought work during the two years before enumeration by educational 
attainment*

   

*
Educational attainment* 

No. of persons 
('000) %

   
 /  / 

No schooling / Pre-primary / Primary  
437.5  12.8 

   
 / #

Secondary / Sixth-form#
2 073.3  60.7 

   

Post-secondary 
907.5  26.5 

   
   

Total
3 418.4  100.0 

 : * 
 / 

 Notes : * Referred to the highest level of education 
ever attained by a person in school or other 
educational institution, regardless of 
whether he / she had completed the course.

   
# # Persons with secondary educational 

attainment include those with Secondary 1 
to Secondary 5 educational attainment 
while persons with sixth-form 
educational attainment include those with 
Secondary 6 to Secondary 7 educational 
attainment. 
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3.1c

Table 3.1c Persons aged 15 and over who were working at the time of enumeration or 
had sought work during the two years before enumeration by economic 
activity status 

   

Economic activity status 
No. of persons 

('000) %
   

*
Economically active* 

3 362.7 98.4 

Economically inactive 
55.7 1.6 

   

 Home-makers
29.2 0.9 

   

 Students 
5.3 0.2 

 Retired persons 
4.2 0.1 

 Others 
16.9 0.5 

   
   

Total
3 418.4  100.0 

 : * Note : * Economically active persons comprise 
employed persons and unemployed 
persons.
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3.1d

Table 3.1d Persons aged 15 and over who were working at the time of enumeration or 
had sought work during the two years before enumeration by monthly 
personal income

   

( )
Monthly personal income (HK$)

No. of persons 
('000) %

   
< 5,000 370.5 10.8 
   
5,000 - 9,999 1 015.0 29.7 
   
10,000 - 19,999 1 249.4 36.5 

20,000 - 29,999 404.1 11.8 

30,000 - 39,999 163.0 4.8 

 40,000  216.4 6.3 

Total
3 418.4 100.0 

( )
Median monthly personal income (HK$) 

15,100
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3.2a

Table 3.2a Persons aged 15 and over who were working at the time of enumeration or 
had sought work during the two years before enumeration by age and 
views on the stability of performance of relatively elder employees  

Age group

15 - 24 25 - 34 35 - 44 45 - 54 55 - 64  65  Overall
   

Views on the stability of 
performance of relatively 
elder employees  

No. of 
persons
('000)  

No. of 
persons
('000) 

No. of 
persons
('000)

No. of 
persons
('000) 

No. of 
persons
('000) 

No. of 
persons
('000) 

No. of 
persons
('000) 

          

Very stable 
 6.3 
 (2.1%)  

 16.4 
 (1.9%)

 28.8
 (3.1%)

 23.5 
 (2.5%) 

 11.0 
  (2.9%) 

 1.4 
  (3.8%)  

 87.3 
  (2.6%) 

         

Stable
 137.9 
(46.4%)

4 434.2
(51.0%)

 518.4 
 (56.2%)

 541.9 
(57.9%)

 214.0 
 (56.8%) 

 20.4 
 (57.1%) 

 1 866.8 
 (54.6%) 

         

No difference as compared 
to those of other ages 

 121.9 
 (41.0%) 

 308.5
 (36.3%)

 271.1 
 (29.4%)

 246.6 
(26.4%)

 90.8 
 (24.1%) 

 7.3 
 (20.4%) 

 1 046.1 
 (30.6%) 

         

Unstable
 29.5 
 (9.9%)  

 77.7
 (9.1%)

 85.7 
  (9.3%)

 108.8 
(11.6%)

 54.4 
 (14.4%) 

 6.1 
 (17.2%) 

 362.2 
 (10.6%) 

         

Very unstable 
 § 
  (§)  

 2.2
 (0.3%)

 2.7 
  (0.3%)

 1.7 
 (0.2%) 

 1.8 
  (0.5%) 

 § 
  (§) 

 9.2 
  (0.3%) 

         

No opinion 
 1.0 
 (0.4%)  

 11.7
 (1.4%)

 15.6 
  (1.7%)

 13.0 
 (1.4%) 

 4.8 
  (1.3%) 

 1.0 
  (0.4) 

 46.7 
  (1.4%) 

          
          

Total
 297.4 
(100.0%)

850.6
(100.0%)

922.4
(100.0%)

 935.5 
(100.0%)

376.7
(100.0%)

35.8
(100.0%)

 3 418.4 
(100.0%)

 :  Note : Figures in brackets represent the percentages 
in respect of all persons in the respective age 
groups who were working at the time of 
enumeration or had sought work during the 
two years before enumeration. 
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3.2b

Table 3.2b Persons aged 15 and over who were working at the time of enumeration or 
had sought work during the two years before enumeration by age and 
views on the concentration on work of relatively elder employees  

Age group

15 - 24 25 - 34 35 - 44 45 - 54 55 - 64  65 Overall
        

Views on the concentration 
on work of relatively elder 
employees 

No. of 
persons
('000) 

No. of 
persons
('000) 

No. of 
persons
('000) 

No. of 
persons
('000) 

No. of 
persons
('000)  

No. of 
persons
('000) 

No. of 
persons
('000) 

         

Very high 
 5.1  
 (1.7%) 

 17.8 
 (2.1%) 

 27.3
 (3.0%) 

 32.6 
 (3.5%) 

 13.0  
 (3.5%) 

  1.0 
 (2.9%) 

 96.9 
 (2.8%) 

         

High
 130.8  
(44.0%)

 391.6 
 (46.0%) 

 505.3 
 (54.8%)

 533.6 
 (57.0%) 

 221.7  
 (58.8%) 

  21.6 
 (60.3%) 

 1 804.5 
 (52.8%) 

         

No difference as compared 
to those of other ages 

 139.3 
(46.9%)

 377.9 
 (44.4%) 

 331.0
 (35.9%)

 316.6 
 (33.8%) 

 116.3 
 (30.9%) 

  10.4 
 (29.1%) 

 1 291.7 
 (37.8%) 

         

Low
 18.7  
 (6.3%) 

 54.6 
 (6.4%) 

 44.4 
 (4.8%)

 39.5 
 (4.2%) 

 17.7  
 (4.7%) 

  2.7 
 (7.7%) 

 177.7 
 (5.2%) 

         

Very low 
 § 
  (§) 

 § 
  (§) 

 § 
  (§)

 1.6 
 (0.2%) 

 § 
  (§) 

  § 
  (§) 

 3.5 
 (0.1%) 

         

No opinion 
 3.5  
 (1.2%) 

 8.1 
 (1.0%) 

 13.4 
 (1.5%)

 11.5 
 (1.2%) 

 7.7  
 (2.0%) 

  § 
  (§) 

 44.1 
 (1.3%) 

         
         

Total
 297.4  
(100.0%)

 850.6 
(100.0%)

 922.4 
(100.0%)

 935.5 
(100.0%)

 376.7  
(100.0%)

  35.8 
(100.0%)

 3 418.4 
(100.0%)

 :  Note : Figures in brackets represent the 
percentages in respect of all persons in the 
respective age groups who were working at 
the time of enumeration or had sought 
work during the two years before 
enumeration. 
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3.2c

Table 3.2c Persons aged 15 and over who were working at the time of enumeration or 
had sought work during the two years before enumeration by age and 
views on the ease of relatively younger employees in learning new skills  

             

Age group
          

15 - 24 25 - 34 35 - 44 45 - 54 55 - 64  65  Overall
          

Views on the ease of 
relatively younger 
employees in learning 
new skills 

No. of 
persons
('000)  

No. of 
persons
('000) 

No. of 
persons
('000) 

No. of 
persons
('000)

No. of 
persons
('000)  

No. of 
persons
('000)  

No. of 
persons
('000) 

           

Very easy 
 14.0 
 (4.7%)  

 35.9 
(4.2%)

 33.0 
 (3.6%) 

 28.6 
(3.1%)

 11.1 
(3.0%)  

 2.0  
 (5.5%)  

 124.6 
(3.6%)

           

Easy 
 191.3 
 (64.3%)  

 552.5 
(65.0%)

 569.8 
(61.8%)

 604.0
(64.6%)

 239.1 
(63.5%)  

 25.4 
(70.9%)

 2 182.1 
(63.8%)

           

No difference as compared 
to those of other ages 

 77.3 
 (26.0%) 

 211.6    
(24.9%)

 248.4   
(26.9%)

 239.3
(25.6%)

 97.4 
(25.9%)

 5.5 
(15.3%)

 879.5 
(25.7%)

           

Difficult
 12.5  
 (4.2%)  

 42.7 
 (5.0%) 

 58.9 
 (6.4%) 

 53.2
 (5.7%)

 21.4 
 (5.7%)  

 1.5 
 (4.1%)  

 190.2 
 (5.6%) 

           

Very difficult 
 § 
 (§)  

 1.1 
 (0.1%) 

 § 
  (§) 

 1.1 
(0.1%)

 1.1 
 (0.3%)  

 § 
  (§)  

 4.5 
 (0.1%) 

           

No opinion 
 2.0  
 (0.7%)  

 6.8 
 (0.8%) 

 11.3 
(1.2%)

 9.2 
(1.0%)

 6.6 
 (1.7%)

  1.5  
 (4.2%) 

  37.4 
 (1.1%) 

           
           

Total
 297.4  
(100.0%)

 850.6 
(100.0%)

 922.4 
(100.0%)

 935.5 
(100.0%)

 376.7 
(100.0%)

 35.8  
(100.0%)

 3 418.4 
(100.0%)

 :  Note : Figures in brackets represent the 
percentages in respect of all persons in the 
respective age groups who were working at 
the time of enumeration or had sought 
work during the two years before 
enumeration. 
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3.2d

Table 3.2d Persons aged 15 and over who were working at the time of enumeration or 
had sought work during the two years before enumeration by age and 
views on the work efficiency of relatively younger employees  

           

Age group 
        

15 - 24 25 - 34 35 - 44 45 - 54 55 - 64  65 Overall
        

Views on the work 
efficiency of relatively 
younger employees 

No. of 
persons
('000) 

No. of 
persons
('000) 

No. of 
persons
('000) 

No. of 
persons
('000) 

No. of 
persons
('000)  

No. of 
persons
('000) 

No. of 
persons
('000) 

         

Very high 
 3.1  

(1.0%)
 11.9  

(1.4%)
 8.1 

(0.9%)
 5.6  

(0.6%)
 3.4  

(0.9%)  
§

  (§) 
 32.7 

  (1.0%)
        

High
 141.8  
(47.7%)

 347.0  
 (40.8%)

 325.5 
  (35.3%)

 330.0  
  (35.3%) 

 144.0  
 (38.2%)  

 15.5  
(43.2%)

 1 303.9 
(38.1%)

        

No difference as compared 
to those of other ages 

 135.2  
(45.5%)

 418.7  
 (49.2%)

 470.1 
 (51.0%)

 482.7  
 (51.6%) 

 172.8  
 (45.9%) 

 15.0 
 (41.9%)

 1 694.4 
(49.6%)

        

Low
 14.3  
 (4.8%) 

 62.0  
 (7.3%) 

 91.2 
(9.9%)

 94.6  
 (10.1%) 

 44.6  
 (11.8%)  

 3.7  
(10.4%)

 310.4 
  (9.1%)

        

Very low 
 § 

  (§) 
 § 
  (§) 

 2.8 
(0.3%)

 2.1  
(0.2%)

 § 
  (§)  

§
  (§) 

 5.5 
  (0.2%)

        

No opinion 
 2.9  
 (1.0%) 

 10.7  
 (1.3%) 

 24.8 
 (2.7%) 

 20.4  
 (2.2%) 

 11.5  
 (3.1%) 

  1.1 
  (3.0%) 

 71.4 
  (2.1%)

       
       

Total
 297.4  
(100.0%)

 850.6  
(100.0%)

 922.4 
(100.0%)

 935.5  
(100.0%)

 376.7  
(100.0%)

 35.8 
(100.0%)

 3 418.4 
(100.0%)

 :  Note : Figures in brackets represent the 
percentages in respect of all persons in the 
respective age groups who were working at 
the time of enumeration or had sought 
work during the two years before 
enumeration. 
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3.3a

Table 3.3a Persons aged 15 and over who had experience of being rejected after job
interview during the two years before enumeration and perceived that age
factor was the main reason for rejection by age and sex 

           

Male Female Overall
           

Age group

No. of 
persons
('000) %

*
Rate*

No. of 
persons
('000) %

*
Rate*

No. of 
persons
('000) %

*
Rate*

           
15 - 34 1.7 6.2 0.3 1.2 6.0 0.2 2.9 6.1 0.3 
           
35 - 44  4.5 16.4 0.9 4.3 21.4 1.0 8.8 18.5 1.0 
           
45 - 54  10.0 36.6 1.8 10.6 53.0 2.9 20.7 43.5 2.2 
           

 55  11.2 40.8 3.9 4.0 19.7 3.2 15.1 31.9 3.7 
           

           
#

Overall#
 27.4 100.0 

(57.7)
1.4 20.1 100.0 

(42.3)
1.4 47.5 100.0 

(100.0)
1.4

      
      

( )
Median age (years) 

 53 49 50 

 : * 

0.3%

Notes : * As a percentage of all persons who were 
working at the time of enumeration or had 
sought work during the two years before 
enumeration in the respective age and sex
sub-groups.  For example, among all 
males aged 15 to 34 who were working at 
the time of enumeration or had sought 
work during the two years before 
enumeration, 0.3% had experience of 
being rejected after job interview during 
the two years before enumeration and 
perceived that age factor was the main
reason for rejection. 

# # Figures in brackets represent the 
percentages in respect of all persons aged 
15 and over who had experience of being 
rejected after job interview during the two 
years before enumeration and perceived 
that age factor was the main reason for 
rejection.  
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3.3b *

Table 3.3b Persons aged 15 and over who had experience of being rejected after job
interview during the two years before enumeration and perceived that age 
factor was the main reason for rejection by type of position applied at the
time of rejection* 

   

*
Type of position applied at the time of rejection* 

No. of persons 
('000) %

   

Managers and administrators, professionals and 
associate professionals 

5.8 12.1 

   

Clerks
6.2 13.1

   

Service workers and shop sales workers
11.4 23.9

   

Craft and related workers
3.1 6.6

   

Plant and machine operators and assemblers
3.2 6.7

   

Elementary occupations
17.6 37.0

Others
§ §

Total
47.5 100.0 

 : * Note : * Referred to the last job applied which had 
job interview during the two years before 
enumeration. 
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3.4a

Table 3.4a Persons aged 15 and over who were working at the time of enumeration or 
had sought work during the two years before enumeration and accepted 
that certain positions had practical need to recruit employees of specified 
age ranges by age and sex 

           

Male Female Overall
           

Age group

No. of 
persons
('000) %

*
Rate*

No. of 
persons
('000) %

*
Rate*

No. of 
persons
('000) %

*
Rate*

           
15 - 24 55.5 8.3 35.6 48.1  9.2 34.0  103.7  8.7 34.9 
           
25 - 34  164.4 24.6 37.1 154.6  29.6 38.0  319.0  26.8 37.5 
           
35 - 44  185.8 27.8 37.3 157.4  30.1 37.1  343.2  28.8 37.2 
           
45 - 54  183.9 27.5 32.1 125.2  24.0 34.5  309.1  26.0 33.0 
           

 55  78.7 11.8 27.3 37.5  7.2 30.1  116.1  9.7 28.1 
           

           
#

Overall#
 668.3 100.0 

(56.1)
34.1 522.8  100.0 

 (43.9)
35.8  1 191.1  100.0 

(100.0)
34.8

      
      

( )
Median age (years) 

 40 38 39 

 : *

35.6%

Notes : * As a percentage of all persons who were 
working at the time of enumeration or had 
sought work during the two years before 
enumeration in the respective age and sex 
sub-groups.  For example, among all 
males aged 15 to 24 who were working at 
the time of enumeration or had sought 
work during the two years before 
enumeration, 35.6% accepted that certain 
positions had practical need to recruit 
employees of specified age ranges.  

# # Figures in brackets represent the 
percentages in respect of all persons aged 
15 and over who were working at the time 
of enumeration or had sought work during 
the two years before enumeration and 
accepted that certain positions had practical 
need to recruit employees of specified age 
ranges.
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3.4b

Table 3.4b Persons aged 15 and over who were working at the time of enumeration or 
had sought work during the two years before enumeration and accepted 
that certain positions had practical need to recruit employees of specified 
age ranges by type of position perceived having such need 

   
#

Type of position perceived having the practical need to
recruit employees of specified age ranges#

No. of persons 
('000) %

   

Managers and administrators 
34.7 2.9 

Professionals and associate professionals 
257.9 21.6 

Clerks
32.7 2.7

Service workers and shop sales workers
490.8 41.2

Craft and related workers
43.6 3.7

Plant and machine operators and assemblers
126.3 10.6

Elementary occupations
279.0 23.4

Others
10.3 0.9 

Overall
1 191.1  

 : #   Note : # Multiple answers were allowed. 
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3.5 *

Table 3.5 Persons aged 15 and over who were working at the time of enumeration or 
had sought work during the two years before enumeration by perceived 
main criterion considered by employers in employment related issues*

   
*

Perceived main criterion considered by employers 
in employment related issues* 

No. of persons 
('000) %

   

Working experience 
1 294.6 37.9 

   

Educational, professional qualifications and 
related skills 

1 153.7 33.8 

Work performance
340.6 10.0 

Work attitude
251.4 7.4 

Age
220.0 6.4 

Years of experience in the company
43.2 1.3 

Others
114.5 3.3 

   

No opinion 
§ § 

Total
3 418.4 100.0 

 : * Note : * Referring to such issues as recruitment, 
remuneration, promotion and dismissal.  
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3.6

Table 3.6 Persons aged 15 and over who were working at the time of enumeration or 
had sought work during the two years before enumeration by views on the 
situation of age discrimination in employment among Hong Kong’s 
employers as compared with two years before enumeration  

   

Views on the situation of age discrimination as 
compared with two years before enumeration 

No. of persons 
('000) %

   

Had improved a lot 
34.3 1.0

   

Had improved somewhat 
709.1 20.7

   

No change 
1 290.1 37.7

   

Had worsened somewhat 
398.9 11.7

   

Had worsened a lot 
87.0 2.5

   

Age discrimination had never existed
109.8 3.2

   

Don’t know 
370.5 10.8

   

No opinion  
418.6 12.2 

   
   

Total
3 418.4 100.0 
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3.7

Table 3.7 Persons aged 15 and over who were working at the time of enumeration or 
had sought work during the two years before enumeration and who had 
seen or heard of selected types of publicity by the Government for 
eliminating age discrimination in employment by views on the 
effectiveness of such publicity 

Views on effectiveness

Very 
effective Effective Average

Not
quite

effective

Not
effective

at all 
No

opinion Overall
      

Selected type of publicity

No. of 
persons
('000)  

No. of 
persons
('000)

No. of 
persons
('000)

No. of 
persons
('000)

No. of 
persons
('000)

No. of 
persons
('000) 

No. of 
persons
('000) 

*
Rate*

            

Advertising on television 
 42.6 
 (2.2) 

  795.7 
 (41.5)

 590.0
  (30.8)

 375.6 
 (19.6) 

 79.9 
 (4.2)

 32.4 
  (1.7) 

1 916.3 
 (100.0) 

 56.1 

            

Advertising on bus bodies 
 4.1 
 (1.0)  

  137.9 
 (35.5)

 132.0
 (34.0) 

 94.8 
 (24.4) 

 16.4
 (4.2) 

 3.6 
 (0.9)  

 388.8 
 (100.0) 

 11.4 

            

Advertising on radio 
 7.1 
 (1.9)  

  135.1 
 (36.7)

 123.9
 (33.7) 

 85.8 
 (23.3) 

 11.6
 (3.2) 

 4.3 
 (1.2)  

 367.7 
 (100.0) 

 10.8 

            

Advertising on bus television 
 3.0 
 (0.9)  

  130.9 
 (39.4) 

 120.2
 (36.2) 

 63.3 
 (19.0) 

 11.9
 (3.6) 

 3.1 
 (0.9)  

 332.4 
 (100.0) 

 9.7 

            

Advertising on MTR 
 3.3 
 (1.8)   

  71.7
 (37.9)  

 68.2
 (36.0)  

 35.6 
 (18.8) 

 7.8
 (4.1)  

 2.8 
 (1.5) 

 189.4 
 (100.0) 

 5.5 

            

Printed publicity materials 
 2.7 
 (1.6)  

  66.0 
 (38.6) 

 62.4
 (36.5) 

 34.1 
 (19.9) 

 4.6
 (2.7) 

 1.1 
 (0.7)  

 171.1 
 (100.0) 

 5.0 

            
 :  Notes : Figures in brackets represent the 

percentages in respect of all persons who 
were working at the time of enumeration or 
had sought work during the two years 
before enumeration and who had seen or 
heard of selected types of publicity by the 
Government for eliminating age 
discrimination in employment. 

 *  * As a percentage of all persons aged 15 and 
over who were working at the time of 
enumeration or had sought work during the 
two years before enumeration.  
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Survey coverage and sample design 
   
1.  1. The Thematic Household Survey (THS) 

covers the land-based non-institutional population 
of Hong Kong.  The following categories of 
people are excluded :

   
(a)  /  (a) inmates of institutions; and 

   
(b)   (b) persons living on board vessels. 

   

(
1 2) 96%

In addition, this survey did not include foreign 
domestic helpers.  The survey thus covered about 
96% of the Hong Kong Resident Population (i.e. 
including both Usual Residents1 and Mobile 
Residents2).

   
2.  2. The THS is based on a sample of 

quarters selected from all permanent quarters and 
quarters in segments which are for residential and 
partially residential purposes in Hong Kong in 
accordance with a scientifically designed sampling 
scheme.  The sampling units are permanent 
quarters in built-up areas and segments in 
non-built-up areas.

   
   
   
   
   
   
   
   
   
   
   
1 ( )

( )

1 “Usual Residents” include two categories of people: 
(1) Hong Kong Permanent Residents who have 
stayed in Hong Kong for at least three months 
during the six months before or for at least three 
months during the six months after the reference 
time-point, regardless of whether they are in Hong 
Kong or not at the reference time-point; and (2) 
Hong Kong Non-permanent Residents who are in 
Hong Kong at the reference time-point.

2 2 As for “Mobile Residents”, they are Hong Kong 
Permanent Residents who have stayed in Hong 
Kong for at least one month but less than three 
months during the six months before or for at least 
one month but less than three months during the six 
months after the reference time-point, regardless of 
whether they are in Hong Kong or not at the 
reference time-point. 
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3.

(i) (ii)

3. The survey made use of the frame of 
quarters maintained by the Census and Statistics 
Department as the sampling frame.  The frame 
consists of two parts: (i) Register of Quarters (RQ) 
and (ii) Register of Segments (RS).  The RQ 
contains records of all addresses of permanent 
quarters in built-up areas, including urban areas, 
new towns and other major developed areas. 
Each unit of quarters is identified by unique 
address with details such as street name, building 
name, floor number and flat number. 

   
4.

( )
8 15

4. The RS contains records of area 
segments in non-built-up areas which are 
delineated by some physical or easily identifiable 
boundaries such as streams, footpaths, lanes, and 
ditches.  Each area segment contains some 8 to 
15 quarters.  The use of area segments as the 
sampling unit in non-built-up areas is necessary 
since the quarters in these areas may not have 
clear addresses and cannot readily be identified 
individually.

   
   

Survey questionnaire 
   
5. 5. The questionnaire was designed to 

collect views of Hong Kong residents on the
importance of age factor in employment.  
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Enumeration experience  
   
6. 10 440

10 725 10 725
8 044 75%

6. A total of 10 725 households were found 
in the sample of 10 440 occupied quarters. 
Among those 10 725 households, 8 044
households were successfully enumerated,
constituting an overall response rate of 75%.  The 
enumeration experience of the survey is 
summarised below :

Households
10 725 

Contacted Non-contacted
8 543 2 182 

(79.7%) (20.3%)

Enumerated Non-responded
8 044 499

(94.2%) (5.8%)
   
   

Reliability of the estimates 
   
7. 7. Results of the THS are subject to 

sampling error and non-sampling error.  The 
estimates contained in this report were based on 
information obtained from a particular sample, 
which was one of a large number of possible 
samples that could be selected using the same 
sample design.  By chance, estimates derived 
from different samples would differ from each 
other.  The ‘sampling error’ is a measure of these 
variations and is thus a measure of the precision 
with which an estimate derived from a particular 
sample would approximate the population 
parameter to be measured.
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8. 8. For comparing the precision of the 
estimates of various variables in this report, the 
coefficient of variation (CV) can be used.  CV is 
obtained by expressing the standard error (SE) as 
a percentage of the estimate to which it refers.  In 
turn, the SE is computed according to a formula 
which is established on the basis of statistical 
theory.  Generally speaking, the SE is related to 
the variability of the elements in the population, 
the size of the sample and the sample design 
adopted for the survey.

9. 9. The CV of the estimates of the selected 
variables presented in this report are given below :

*
Variable* Estimate

CV
(%)

   

Percentage of persons who accepted that certain positions had 
practical need to recruit employees of specified age ranges among 
all persons aged 15 and over who were working at the time of 
enumeration or had sought work during the two years before 
enumeration

34.8% 1.3 

   

Percentage of persons who perceived that age factor was the main
criterion considered by employers in Hong Kong regarding 
employment related issues among all persons aged 15 and over who 
were working at the time of enumeration or had sought work during 
the two years before enumeration

6.4% 3.5 

 : *

Note : * All figures exclude foreign domestic helpers.  
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  INTRODUCTION 

1.

/ (1)

 / 

1. The Census and Statistics Department
commissioned a private research company to conduct a 
Thematic Survey during December 2008 to March 2009 
to collect, among others, views from employers / 
persons-in-charge (1) on the importance of age factor in 
employment in Hong Kong.  This note briefly 
describes the major views from those employers / 
persons-in-charge.

2.
1 000  / 

76%

2. A total of some 1 000 employers / 
persons-in-charge in respect of the establishments 
randomly selected in the non-government sector were 
successfully enumerated.  The response rate was 76%.

 MAJOR FINDINGS 

Employers’ considerations in employment 

3.

 / /
 /  / 

 / 

3. This survey aims at understanding the 
importance of age factor in employment in Hong Kong 
through three aspects, namely, recruitment, promotion 
and layoff of staff.  The analyses are performed 
according to two broad position groups, viz. 
‘managerial and executive / professional / technical 
positions’ and ‘service and sales positions / clericals / 
elementary occupations / other positions’.  Overall 
speaking, ‘age’ factor is not a main concern of 
employers in Hong Kong regarding employment related 
issues.  Analyses for individual aspects of employment 
are summarised below. 

(i)  ( 1) (i) Main considerations when recruiting staff
(Table 1) 

 /  / Managerial and executive / professional / 
technical positions 

4.  /  / 
 / 

(23.3%)
(20.7%) (9.3%)

4. When recruiting staff of ‘managerial and 
executive / professional / technical positions’, the three 
most commonly cited main considerations by the 
employers / persons-in-charge were ‘working
experience’ (23.3%), ‘educational, professional 
qualifications and related skills’ (20.7%) and ‘work 
attitude’ (9.3%).     

(1) (1) Referring to employers / persons-in-charge of human 
resources matters in respect of a randomly selected sample 
of establishments covering virtually all major industries in 
the non-government sector. 
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 /  / 
/

Service and sales positions / clericals / 
elementary occupations / other positions 

5.  /  / 
 /  / 

(36.1%) (19.8%)
(14.9%)

5. The most commonly cited main 
considerations by employers / persons-in-charge for 
recruiting staff of ‘service and sales positions / clericals 
/ elementary occupations / other positions’ were 
‘working experience’ (36.1%), ‘work attitude’ (19.8%)
and ‘educational, professional qualifications and related 
skills’ (14.9%).    

(ii) ( 2) (ii) Main considerations when promoting staff
(Table 2)

 /  / Managerial and executive / professionals / 
technical positions

6.  /  / 
 (37.7%) 

 / 

6. More than one-third (37.7%) of employers / 
persons-in-charge considered ‘work performance’ when 
promoting staff of ‘managerial and executive / 
professional / technical positions’.  This was followed 
by ‘working experience’, ‘work attitude’ and 
‘educational, professional qualifications and related
skills’.

 /  / 
/

Service and sales positions / clericals / 
elementary occupations / other positions 

7.  /  / 
(46.3%)

 / 
 /  /  / 

7. Similar to the situation of promoting staff of 
‘managerial and executive / professional / technical 
positions’, nearly one half (46.3%) of employers / 
persons in charge considered ‘work performance’ for 
promoting staff of ‘service and sales positions / clericals 
/ elementary occupations / other positions’. 
This was followed by ‘work attitude’, ‘working
experience’ and ‘educational, professional 
qualifications and related skills’. 

(iii)  ( 3) (iii) Main considerations when laying off staff
(Table 3)

 /  /  Managerial and executive / professional / 
technical positions 

8.  / 
 /  / 

(47.3%)
(8.1%)

8. The two most commonly cited main 
considerations of employers / persons-in-charge for 
laying off staff of ‘managerial and executive / 
professional / technical positions’ were ‘work 
performance’ (47.3%) and ‘work attitude’ (8.1%).   



Appendix 2 : Employers’ views on 
importance of age factor in employment

 Thematic Household Survey Report No. 42 - 39 -

 /  / 
/

Service and sales positions / clericals / 
elementary occupations / other positions 

9.  /  / 
 / 

 / /
 / 

(62.7%)
(12.7%)

9. Similar to the main considerations for laying 
off staff of ‘managerial and executive / professional / 
technical positions’, the two most commonly cited main 
considerations for laying off staff of ‘service and sales 
positions / clericals / elementary occupations / other 
positions’ were also ‘work performance’ (62.7%) and 
‘work attitude’ (12.7%).  

( 4)
Employers’ views on age discrimination in 
employment in Hong Kong (Table 4)

(i) (i) Situation when compared with two years before 
enumeration

10. (31.9%)  / 

27.6%
7.6%

5.7%

10. Nearly one-third (31.9%) of the employers / 
persons-in-charge opined that the situation of age 
discrimination in employment in Hong Kong had
improved somewhat or a lot when compared with two 
years before enumeration.  Another 27.6% considered
that there was no change in situation and 7.6%, the 
situation had worsened somewhat or a lot.  Separately, 
5.7% considered that age discrimination had never 
existed in employment in Hong Kong. 

(ii)  (ii) Practical need to recruit employees of specified 
age ranges 

11. (34.2%)  / 

65.8%
 / 

11. More than one-third (34.2%) of the employers 
/ persons-in-charge considered that there was practical 
need to recruit employees of specified age ranges for 
some positions; while some 65.8% did not think so. 
Examples of positions requiring specific age ranges as 
cited by some of the employers / persons-in-charge 
included ‘transportation workers’ and ‘service workers 
and shop sales workers’.     

( 5)
Effectiveness of Government’s publicity for 
eliminating age discrimination in employment
(Table 5)

12.
 / 

60.7%
84.7%

12. Regarding the Government’s publicity for 
eliminating age discrimination in employment, 60.7% 
of all the employers / persons-in-charge had seen or 
heard the relevant “advertising on television”.  Among 
them, 84.7% considered the effectiveness of the 
publicity as effective or average. 
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1  / 
Table 1 Main considerations of employers / persons-in-charge  

when recruiting staff by broad position group 
   

 /  /  

Managerial and executive / 
professional / technical positions

 /  /  
 / 

Service and sales positions /  
clericals / elementary occupations / 

other positions 

Main considerations   
when recruiting staff 

*
%

*
%

   

Working experience 
23.3 36.1 

   

Work attitude 
9.3 19.8 

   

Educational, professional 
qualifications and related skills 

20.7 14.9 

   

Politeness
 4.9 

   

Communication skills  
1.5 3.5 

   

Language skills 
1.5 3.2 

   

Others   

No opinion  
 4.6  4.4 

   
@

Not applicable@
38.8 13.0 

      

Total
100.0 100.0 

   

 : *  / Notes : * As a percentage of all employers / 
persons-in-charge covered by the survey. 

@ @ Not applicable, reasons included the 
establishments concerned did not have such 
group of position at the time of 
enumeration. 

 Percentages derived based on estimates of 
small value are not released in the table due 
to very large sampling errors. 
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 2  / 
Table 2 Main considerations of employers / persons-in-charge  

when promoting staff by broad position group 
   

 /  /  

Managerial and executive / 
professional / technical positions

 /  /  
 / 

Service and sales positions /  
clericals / elementary occupations / 

other positions 

Main considerations  
when promoting staff 

*
%

*
%

   

Work performance  
37.7 46.3 

   

Work attitude  
3.8 9.7 

   

Working experience  
4.3 5.3 

   

Educational, professional 
qualifications and related skills 

3.5 3.4 

   

Others
2.2 1.9 

   

No opinion  
 9.7 20.4 

   
@

Not applicable@
 38.8 13.0 

      

Total
100.0 100.0 

   

 : *  / Notes : * As a percentage of all employers / 
persons-in-charge covered by the survey.    

@ @ Not applicable, reasons included the 
establishments concerned did not have such 
group of position at the time of 
enumeration. 
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 3  / 
Table 3 Main considerations of employers / persons-in-charge  

when laying off staff by broad position group 
   

 /  /  

Managerial and executive / 
professional / technical positions

 /  /  
 / 

Service and sales positions /  
clericals / elementary occupations 

/ other positions 

Main considerations when  
laying off staff 

*
%

*
%

   

Work performance  
47.3 62.7 

   

Work attitude  
8.1 12.7 

   

Working experience  
  1.5 

   

Educational, professional 
qualifications and related skills 

1.3  1.3 

   

Others
 2.5 

   

No opinion  
 3.9  6.4 

   
@

Not applicable@
38.8 13.0 

      

Total
100.0 100.0 

   
 : *  / Notes : * As a percentage of all employers / 

persons-in-charge covered by the survey.    
@ @ Not applicable, reasons included the 

establishments concerned did not have 
such group of position at the time of 
enumeration.    

 Percentages derived based on estimates of 
small value are not released in the table due 
to very large sampling errors. 



Appendix 2 : Employers’ views on 
importance of age factor in employment

Thematic Household Survey Report No. 42 - 43 -

4  / *
Table 4 Views of employers / persons-in-charge* on age discrimination  

in employment in Hong Kong 

(a)
 Situation of age discrimination in employment in Hong Kong when compared with two years 

before enumeration
   

Had improved somewhat or a lot 
31.9%

No change 
27.6%

Had worsened somewhat or a lot 
7.6%

Age discrimination has never existed 
 5.7% 

Don't know 
16.4%

No opinion 
10.8%

      

Total
 100.0% 

(b)
 Whether accepted that there was practical need to recruit employees of specified age ranges 

Accept
 34.2% 

Not accept 
 65.8% 

Total
 100.0% 

   

 : *  / Note : * As a percentage of all employers / 
persons-in-charge covered by the survey. 
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5  / 
Table 5 Views of employers / persons-in-charge on the effectiveness of Government’s

publicity for eliminating age discrimination in employment  

Views on effectiveness

Very 
effective Effective Average

Not quite 
effective

Not
effective

at all 
No

opinion Overall

Selected type of publicity
*

%

*

%

*

%

*

%

*

%

*

%

*

%
#

Rate#

           

Advertising on television  
 4.4%  56.8%  23.6%  12.8%  1.6% 100.0%  60.7 

          

Printed publicity materials  
 6.1%  41.2%  50.4%  2.3% 100.0%  15.7 

           

Advertising on radio  
 4.5%  59.4%  32.9%  3.2%  100.0%  12.2 

           

Advertising on bus bodies  
 3.6%  41.6%  39.6%  13.7%  1.6% 100.0%  7.7 

           

Advertising on bus television 
 3.5%  55.1%  38.4%  3.0% 100.0%  4.2 

 : #  / Notes : # As a percentage of all employers / 
persons-in-charge covered by the survey.    

 * 

 / 

 * As a percentage of all employers / 
persons-in-charge who had seen or heard 
of the respective type of Government’s 
publicity for eliminating age 
discrimination in employment.    

 Percentages derived based on estimates of 
small value are not released in the table 
due to very large sampling errors. 
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  Thematic Household Survey Report No. 1 
  Bilingual version 

  Print version: HK$60, Download version: Free 
( 4/2000-6/2000)  (Survey period: 4/2000-6/2000) 
   

 – 

 – 

/
/

Concerns on employment opportunities 
 – current situation 
Concerns on employment opportunities 
 – career aspirations 
Aspirations for setting up own business 
Training / retraining courses attended 
Plan for attending training / retraining 
courses
Expectations for the role of the Government 
under the economic transformation 

   
   

  Thematic Household Survey Report No. 2 
  Bilingual version 

  Print version: HK$66, Download version: Free 
( 1/2000-3/2000)  (Survey period: 1/2000-3/2000) 
   

Penetration of personal computer and 
Internet
Usage of personal computer 
Usage of Internet service 
Knowledge and usage of Chinese input 
methods 
Usage of electronic business services 
Awareness of Electronic Service Delivery 
scheme 
Views on the development of information 
technology 

   
   

  Thematic Household Survey Report No. 3 
  Bilingual version 

  Print version: HK$44, Download version: Free 
( 9/1999-11/1999)  (Survey period: 9/1999-11/1999) 
   

Health status of Hong Kong residents 
Doctor consultation 
Hospitalization
Dental consultation 
The usage of Chinese medical products and 
food
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  Thematic Household Survey Report No. 42 - 46 -

  Thematic Household Survey Report No. 4 
  Bilingual version 

  Print version: HK$66, Download version: Free 
( 10/1999-1/2000)  (Survey period: 10/1999-1/2000) 
   

Public awareness of the Building Safety 
Inspection Scheme 
The public’s responses to emergency 
incidents and natural disasters 
Public awareness of the Office of The 
Ombudsman 
The characteristics of the ethnic minorities in 
Hong Kong 

   
   

  Thematic Household Survey Report No. 5 
  Bilingual version 

  Print version: HK$52, Download version: Free 
( 10/2000-11/2000)  (Survey period: 10/2000-11/2000) 
   

Pattern of cigarette smoking 
Understanding of the Basic Law 
Views on employment of domestic helpers 
Pattern of purchasing fresh food produce 

   
   

  Thematic Household Survey Report No. 6 
  Bilingual version 

  Print version: HK$54, Download version: Free 
( 4/2001-6/2001)  (Survey period: 4/2001-6/2001) 
   

Penetration of personal computer and 
Internet  
Knowledge of using personal computer and 
Chinese input methods  
Usage of personal computer 
Usage of Internet service 
Usage of electronic business services 
Awareness of Electronic Service Delivery 
scheme 

   
   

  Thematic Household Survey Report No. 7 
  Bilingual version 

  Print version: HK$52, Download version: Free 
( 4/2001-6/2001)  (Survey period: 4/2001-6/2001) 
   

Aspiration and experience of taking up 
residence in the mainland of China 
Enforcement of order for payment of 
alimony 
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  Thematic Household Survey Report No. 42 - 47 -

  Thematic Household Survey Report No. 8 
  Bilingual version 

  Print version: HK$46, Download version: Free 
( 1/2001-5/2001)  (Survey period: 1/2001-5/2001) 
   

Health status of Hong Kong residents 
Doctor consultation 
Hospitalization
Dental consultation 
Provision of medical benefits by employers / 
companies and purchase of medical 
insurance by individuals 

   
   

  Thematic Household Survey Report No. 9 
  Bilingual version 

  Print version: HK$40, Download version: Free 
( 3/2002-5/2002)  (Survey period: 3/2002-5/2002) 
   

Hong Kong students studying outside Hong 
Kong
Knowledge of and participation in source 
separation and recycling of domestic wastes 
Foot health of older persons 
Insurance needs and opinions on insurance 
services

   
   

  Thematic Household Survey Report No. 10 
  Bilingual version 

  Print version: HK$54, Download version: Free 
( 5/2002-7/2002)  (Survey period: 5/2002-7/2002) 
   

Penetration of personal computer and 
Internet   
Knowledge of using personal computer and 
Chinese input methods  
Usage of personal computer 
Usage of Internet service  
Usage of electronic business services 
Usage of online Government services  
Information security 

   
   

Thematic Household Survey Report No. 11 
  Bilingual version 

  Print version: HK$36, Download version: Free 
( 8/2001-10/2001)  (Survey period: 8/2001-10/2001) 
   

Characteristics of dependent parents 
Aspiration for improvement in 
accommodation  
Home mortgage interest payment  
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  Thematic Household Survey Report No. 42 - 48 -

Thematic Household Survey Report No. 12 
  Bilingual version 

  Print version: HK$75, Download version: Free 
( 5/2002-7/2002)  (Survey period: 5/2002-7/2002) 
   

Health status of Hong Kong residents 
Doctor consultation 
Hospitalization
Dental consultation 
Provision of medical benefits by employers / 
companies and coverage of medical 
insurance purchased by individuals 
Health status of institutional residents and 
their utilization of medical services  

   
   

Thematic Household Survey Report No. 13 
  Bilingual version 

  Print version: HK$52, Download version: Free 
( 7/2002-9/2002)  (Survey period: 7/2002-9/2002) 
   

 – 
 – 

/
/

Concerns on employment opportunities  
 – current situation 
Concerns on employment opportunities 
 – career aspiration 
Aspiration for setting up own business 
Engagement in job-related business activities

  in the Mainland 
Aspiration for working in the Mainland 
Training / retraining courses attended 
Plan for attending training / retraining 
courses

   
   

Thematic Household Survey Report No. 14 
  Bilingual version 

  Print version: HK$66, Download version: Free 
( 12/2001-2/2002)  (Survey period: 12/2001-2/2002) 
   

Time use pattern 
Pattern of participation in unpaid activities 
Pattern of participation in social activities 
Sharing of housework 
Views on home-makers 



Appendix 3 : Previously published
Thematic Household Survey Reports

  Thematic Household Survey Report No. 42 - 49 -

  Thematic Household Survey Report No. 15 
  Bilingual version 

  Print version: HK$81, Download version: Free 
( 5/2003-8/2003)  (Survey period: 5/2003-8/2003) 
   

Penetration of personal computer and 
Internet   
Knowledge of using personal computer and 
Chinese input methods 
Usage of personal computer 
Usage of Internet service  
Usage of electronic business services 
Usage of online Government services 
Information technology security 

   
   

  Thematic Household Survey Report No. 16 
  Bilingual version 

  Print version: HK$56, Download version: Free 
( 11/2002-2/2003)  (Survey period: 11/2002-2/2003) 

   
Understanding of the Basic Law 
Pattern of outbound travel 
Pattern of smoking 

   
   

  Thematic Household Survey Report No. 17 
  Bilingual version 

  Print version: HK$58, Download version: Free 
( 3/2003-5/2003)  (Survey period: 3/2003-5/2003) 
   

Public opinions on electricity supply in Hong 
Kong
Public awareness of and perception on the 
work of the Office of The Ombudsman  
Needs of persons from the Mainland having 
resided in Hong Kong for 3 years and less 

  Thematic Household Survey Report No. 18 
  Bilingual version 

  Print version: HK$56, Download version: Free 
( 5/2003-8/2003)  (Survey period: 5/2003-8/2003) 
   

/

/

Experience of taking up residence in the 
Mainland
Pattern of owning / renting residential 
properties in the Mainland 
Aspiration for taking up residence in the 
Mainland
Aspiration for owning / renting residential 
properties in the Mainland 



Appendix 3 : Previously published
Thematic Household Survey Reports

  Thematic Household Survey Report No. 42 - 50 -

  Thematic Household Survey Report No. 19 
  Bilingual version 

  Print version: HK$50, Download version: Free 
( 9/2003-11/2003)  (Survey period: 9/2003-11/2003) 
   

Public views on pedestrian environment 
Public views on education reform 
Enforcement of order for payment of 
alimony 

   
   

Thematic Household Survey Report No. 20 
  Bilingual version 

  Print version: HK$68, Download version: Free 
( 6/2004-8/2004)  (Survey period: 6/2004-8/2004) 

   
Penetration of personal computer and 
Internet   
Knowledge of using personal computer and  
Chinese input methods 
Usage of personal computer 
Usage of Internet service  
Usage of electronic business services 
Usage of online Government services 
Information technology security 

   
   

Thematic Household Survey Report No. 21 
  Bilingual version 

  Print version: HK$63, Download version: Free 
( 6/2004-8/2004)  (Survey period: 6/2004-8/2004) 

   
Pattern of study in higher education 
Socio-demographic profile, health status and 
long-term care needs of older persons 
residing in domestic households  
Socio-demographic profile, health status and 
long-term care needs of older persons 
residing in institutions 

   
   

Thematic Household Survey Report No. 22 
  Bilingual version 

( 2007 )  (Out of stock.  Please refer to the Feature Articles 
of Hong Kong Monthly Digest of Statistics 2007)

( 11/2004-1/2005)  (Survey period: 11/2004-1/2005) 
   

Characteristics of Hong Kong residents 
having resided / having stayed substantially 
in the Mainland 
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  Thematic Household Survey Report No. 42 - 51 -

Thematic Household Survey Report No. 23 
  Bilingual version 

  Print version: HK$95, Download version: Free 
( 5/2005-8/2005)  (Survey period: 5/2005-8/2005) 

   
Penetration of personal computer and 
Internet
Knowledge of using personal computer and 
Chinese input methods 
Usage of personal computer 
Usage of Internet service 
Usage of electronic business services 
Usage of electronic Government services 
Information technology security 
Pattern of playing electronic games 

   
   

Thematic Household Survey Report No. 24 
  Bilingual version 

  Print version: HK$42, Download version: Free 
( 11/2004-1/2005)  (Survey period: 11/2004-1/2005) 

   
Pattern of using non-franchised bus services 
Understanding of the Basic Law 

   
   

Thematic Household Survey Report No. 25 
  Bilingual version 

  Print version: HK$67, Download version: Free 
( 5/2005-7/2005)  (Survey period: 5/2005-7/2005) 

   

/

/

Experience of taking up residence in the 
Mainland
Pattern of owning / renting residential 
properties in the Mainland 
Aspiration for taking up residence in the 
Mainland
Aspiration for owning / renting residential 
properties in the Mainland 

   
   

Thematic Household Survey Report No. 26 
  Bilingual version 

  Print version: HK$52, Download version: Free 
( 2/2005-5/2005)  (Survey period: 2/2005-5/2005) 

   
Pattern of using health supplements 
Keeping of pets by households 
Pattern of smoking 
Chiropractor consultation 



Appendix 3 : Previously published
Thematic Household Survey Reports

  Thematic Household Survey Report No. 42 - 52 -

Thematic Household Survey Report No. 27 
  Bilingual version 

  Print version: HK$114, Download version: Free 
( 6/2006-8/2006)  (Survey period: 6/2006-8/2006) 

   
Penetration of personal computer and 
Internet
Usage of personal computer 
Usage of Internet service 
Usage of electronic business services 
Usage of electronic Government services 
Information technology security 
Digital entertainment 

   
   

Thematic Household Survey Report No. 28 
  Bilingual version 

  Print version: HK$79, Download version: Free 
( 10/2005-12/2005)  (Survey period: 10/2005-12/2005) 

   
Pattern of using non-franchised bus services
Needs of persons from the Mainland having 
resided in Hong Kong for less than 7 years 
Cognitive function of older persons 

   
   

Thematic Household Survey Report No. 29 
  Bilingual version 

  Print version: HK$100, Download version: Free 
( 11/2005-3/2006 6/2006-8/2006)  (Survey period: 11/2005-3/2006 and 

6/2006-8/2006) 
   

Public views on education reform 
Enforcement of maintenance order 

   
   

Thematic Household Survey Report No. 30 
  Bilingual version 

  Print version: HK$205, Download version: Free 
( 11/2005-3/2006)  (Survey period: 11/2005-3/2006) 

   
Health status of Hong Kong residents 
Doctor consultation 
Hospitalization
Dental consultation 
Provision of medical benefits by employers / 
companies and coverage of medical insurance 
purchased by individuals 
Health status of institutional residents and 
their utilization of medical services  



Appendix 3 : Previously published
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  Thematic Household Survey Report No. 42 - 53 -

Thematic Household Survey Report No. 31 
  Bilingual version 

  Print version: HK$82, Download version: Free 
(  1/2006-5/2006)  (Survey period: 1/2006-5/2006) 

   
Crime and Its Victims in Hong Kong in 2005

   
   

Thematic Household Survey Report No. 32 
  Bilingual version 

  Print version: HK$160, Download version: Free 
(  7/2007-9/2007)  (Survey period: 7/2007-9/2007) 

   
Penetration of personal computer and 
Internet
Usage of personal computer 
Usage of Internet service 
Usage of electronic business services 
Usage of electronic Government services 
Information technology security 

   
   

Thematic Household Survey Report No. 33 
  Bilingual version 

  Print version: HK$97, Download version: Free 
(  4/2007-6/2007)  (Survey period: 4/2007-6/2007) 

   
Pattern of using non-franchised bus services
Public awareness of and perception on the 
work of the Office of The Ombudsman 

   
   

Thematic Household Survey Report No. 34 
  Bilingual version 

  Print version: HK$98, Download version: Free 
(  4/2007-6/2007)  (Survey period: 4/2007-6/2007) 

   
Public awareness and attitudes towards 
developmental disabilities in children 

   
   

Thematic Household Survey Report No. 35 
  Bilingual version 

  Print version: HK$100, Download version: Free 
(  7/2007-9/2007)  (Survey period: 7/2007-9/2007) 

   
Characteristics of Hong Kong residents 
having resided / having stayed substantially 
in the mainland of China 
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  Thematic Household Survey Report No. 42 - 54 -

Thematic Household Survey Report No. 36 
  Bilingual version 

  Print version: HK$70, Download version: Free 
(  12/2007-3/2008)  (Survey period: 12/2007-3/2008) 

   
Pattern of smoking 
Application of information technology 

   
   

Thematic Household Survey Report No. 37 
  Bilingual version 

 Print version: HK$160, Download version: Free 
(  7/2008-9/2008) (Survey period: 7/2008-9/2008) 

Penetration of personal computer and 
Internet
Usage of personal computer 
Usage of Internet service 
Usage of electronic business services 
Usage of electronic Government services 
Information technology security   

   
   

  Thematic Household Survey Report No. 38 
  Bilingual version 

  Print version: HK$228, Download version: Free 
(  12/2007-3/2008)  (Survey period: 12/2007-3/2008) 

   

/

/

Experience of taking up residence in the 
mainland of China 
Pattern of owning / renting residential 
properties in the mainland of China 
Aspiration for taking up residence in the 
mainland of China 
Aspiration for owning / renting residential 
properties in the mainland of China 

   
   

  Thematic Household Survey Report No. 39 
  Bilingual version 

  Print version: HK$42, Download version: Free 
(  6/2008-8/2008)  (Survey period: 6/2008-8/2008) 

   
Racial Acceptance 

   
   

  Thematic Household Survey Report No. 40 
  Bilingual version 

  Print version: HK$50, Download version: Free 
(  6/2008-8/2008)  (Survey period: 6/2008-8/2008) 

   
Socio-demographic profile, health status and 
self-care capability of older persons 
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  Thematic Household Survey Report No. 42 - 55 -

Thematic Household Survey Report No. 41
  Bilingual version 

  Print version: HK$82, Download version: Free 
(  2/2008-5/2008)  (Survey period: 2/2008-5/2008) 

   
Health status of Hong Kong residents 
Doctor consultation 
Hospitalisation
Dental consultation 
Provision of medical benefits by employers / 
companies and coverage of medical 
insurance purchased by individuals 
Knowledge, attitude and practice of medical 
checkup
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Means of Obtaining Publications and Other Statistical Products 
of the Census and Statistics Department 

Website 

(www.censtatd.gov.hk/products_and_services/ 

products/publications/statistical_report/social_ 

data/index_tc.jsp)

Users may download statistical publications free 
of charge from the website of the Census and 
Statistics Department (www.censtatd.gov.hk/ 
products_and_services/products/publications/ 
statistical_report/social_data/index.jsp).

 (www.bookstore.gov.hk)

Some publications of the Census and Statistics 
Department are available in print versions and 
are offered for sale online at the Government 
Bookstore of the Information Services 
Department (www.bookstore.gov.hk).   

Mail Order Service 

(www.censtatd.gov.hk/products_and_services/ 
other_services/provision_of_stat/mail_ordering_ 
of_publications/index_tc.jsp)

A mail order form for ordering or subscribing to 
print versions of publications is available in some 
of the Department’s publications.  Completed 
form should be sent back together with a cheque 
or bank draft covering all necessary cost and 
postage.  The order form is also available for 
downloading from the website of the Department 
(www.censtatd.gov.hk/products_and_services/ 
other_services/provision_of_stat/mail_ordering_ 
of_publications/index.jsp). 

Sales Centre 

(852) 2582 3025 
(852) 2827 1708 

Print versions of publications and CD-ROM 
products are available for purchase and 
collection on the spot at the Publications Unit of 
the Census and Statistics Department at the 
following address : 

19/F Wanchai Tower 
12 Harbour Road, Wan Chai, Hong Kong. 

Tel. : (852) 2582 3025 
Fax : (852) 2827 1708 

The Unit also provides a reading area where 
users may browse through various publications 
of the Department on display.  
Publicity/educational leaflets and pamphlets of 
the Department are also available for collection. 
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Mail Order Form (Applicable to print versions only)

To : Publications Sales Unit Please indicate
Information Services Department Month/Quarter/
4/F Murray Building Issue no. and Year
Garden Road Local Total
Hong Kong Per postage no. of
Tel. : (852) 2842 8844 or copy (1) & (2) From To issue(s)

(852) 2842 8845 (HK$) (HK$) required
Fax : (852) 2598 7482 (b)

1. Thematic Household Survey Report No.41 82.0 16.4 - -
(J33790041B0)

2. Thematic Household Survey Report No.42 54.0 4.4 - -
(J33790042B0)

3.

4.

5.

6.

7.

8.

9.

10.

) of HK$

Name :       Title of post : 

Name of organisation :       Address :

Tel. : Fax :  

Date : (DD/MM/YYYY)

Notes : (1)

(2)

For mailings to addresses outside Hong Kong, please do not send in a cheque now. The required postage will be advised upon receipt of
order.

I enclose a cheque (No.

Price

Total
(HK$)

(a)

98.4

58.4

Total
amount
(HK$)

 (a) x (b)

for the payment of the above

The information provided herein will only be used for processing your order of publications and will not be disclosed to parties which are not
involved in the processing. You may seek access to or correction of the information by addressing your request to the Publications Sales Unit,
Information Services Department, 4/F Murray Building, Garden Road, Hong Kong .

For an order of multiple copies of an annual or ad hoc publication with the same title, please consult the Information Services Department
about the required local postage.  (Tel. : (852) 2842 8844 or (852) 2842 8845, Fax : (852) 2598 7482).

Special Administrative Region" or "The Government of the HKSAR".)
order. (Note : The cheque should be crossed and made payable to "The Government of the Hong Kong
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