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Statistics on DDO

Annex 1

I —

Specific Enquiries, Complaints, Conciliation and Legal Assistance

(R BEBRRS)) BT
AR EW - &3 - AMPEEE

(20.9.1996 to 31.3.2011)

Specific Enquiries A MM A 3 g

Total number of specific enqmrles B:*E"*" _m"‘é'l ) %»’;
Total number of specific enquiries{1996 ~ March 2006}
B4 5 48 $1(1996-2006 £ 3 )
Employment related specific enquiries(April 2006 to 1" quarter 2011}
MA-RiE ity B EW (2006 £ 4 A £ 2011 £ % 1 F)
Non-employment related specific enquiries (April 2006 to 1% quarter 2011)
R BEIGe AR £ 19(2006 £4 A F 2011 £% 1 %)

28,631

17,056
9,300

2,275

.Complaints Received HcE| sy MK

Total number of complaints 3% 348 £ 48 3
Complaints Investigation 4% 3738 &
Self-initiated Investigation £ % %°

‘Complaints. investlgatlon HRiIFHEBEE

Total number of complaints handled {(not including self-initiated investigation)

RO EAREU(FEFZEHHFE)
Investigation not possible & k#4738 &°
Cases discontinued #& k3 % :
Early resolution #2 ¥ f# i’
Other situations H4 /5 B>
Cases proceeded to conciliation 4k H 38 4% 64 3% 3%
Cases under investigation/conciliation 2 & # /7R AL a 44 3

"Cases Proceeded.to Conciliation 4% t ¥AReh i iriB %
Total number of conciliation attempted ¥ ¥ 3R 3B A2 4) #&")’FLM
Conciliated cases %) ¥ #%
Conciliation unsuccessful F & 2 v AL

5,793

5,112
2,981

1,972
157

1,972

5112
681

159
2,822

1,239 (63%)
733 (37%)

-Application for Legal Assistance W 354235 s 4918 5
Total number of applications % 348 % :

Granted #

Not granted JE &8 T

Withdrawn by applicants @ 3 A #4843

Under consideration £ % “i& o

Total cases granted for legal assistance # 45 - F i gh e @ £
Settled before court proceedings #iE47iE 2 AT fa g
Proceed to court 4T ¥R
Withdrawn #45"

Ongoing JE £ F 32 P

Court Proceedings AT Trix 458 R
Total writs issued F#1 &k 4835 ¢
Won i
Lost B ¥R
Withdrawn during court proceeding & 7 i 45 £ 4
Settied out of court Jig b Fa i3
Ongoing ik 4T ¥

326°

126

126
192

37
43
38
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Foot Note

1 Specific enquiries are either related to the employment field {(e.g. discrimination related to
recruitment policy, terms and conditions of employment, termination of employment), or the
non-employment field (e.g. education, access to premises and provision of goods, services and
facilities).

RBMENOHBRMEG(Phe - 7 MBHECR ~ 18R ERAMESE ~ FBIE R ) o IR RME R
F(flde D HF - RATIEEA 5, R o Ok AR AR) o

? EOC has implemented a new complaint management system from 1 April 2006 and
introduced finer classification of enquiries. No breakdown available between employment
related and non-employment related specific enquiries before April 2006.

PR 2006 F4 1 BRTIAHABRBEEAK HEHELmB 5 HE - % 2006 5 4
BERi» BEHENERHMBEESHERRIERGRT -

® On average, about 12% of the specific enquiries would later turn into actual complaints.
The rest of the complaints were lodged with the EQC directly.

PymE o K 2N ERENELGERAENFEE - RERHERPLEES
A 8 4 -

% Complaints investigations are complaints that have a complainant(s) and lodged in writing.

WHRFEABHARFAR B EBRFEHETRENEE -

> Self-initiated investigations are investigations initiated by the EOC where a
complainant/person wishes to remain anonymous or does not wish to make an actual
complaint after reporting the case or reports of discrimination in the media which are
followed up by the EOC.

EHFHEREGFRETATREBITHEE - BARFA/FMALLEBRRBAELF TR
FEA RFRAFE AL LA AR FREGREBERERBITREE -

¢ Respondent’s identity cannot be ascertained or respondent’s whereabouts cannot be
traced.

RAEF BB F 7 R ARG B BB A M ATH -

” Matter resolved in the course of investigation and complainant had no desire to pursue the
complaint.

AFBEMEARGEE  UABHARABELT -

8 Cases were discontinued following complaint investigation on grounds of no uniawful act (S
80(4)(a)), no desire to pursue complaint (S 80(4}(b)), lapsed over 12 months (S 80(4){c)),
should not be a representative complaint (S 80(4){d}}, being frivolous, vexatious, misconceived
or lacking in substance (S 80(4)(e}).

BETAES MAA LB S BE G RELTA(E 804)a)k), FEMEER (¥
80(4)(b) k), E.A21% 12 18 A (% 80(4)chk), FBAMARAILT: (¥ 80(4)(d)4R),3HE & - fa
WERE ~ANBRERRELZETYE (F 80(4)e)k) -

® Approximately 44% of unsuccessful conciliation subsequently applied for legal assistance
with the EOC.
#) 8% B B R T H s PR T ke -

1 About 1/2 of the cases were withdrawn upon discovery of evidence, the rest were
withdrawn due to other situations.

# F BB R ASEFATE T OB WS o HrA) B R I LAY

1 Some cases are combined/grouped when writs were issued.
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(1936$9%5 20 ?@2011 £3 731 H)
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EO 10f 1997 | {1999] 2 HKLRD 263 ElE B BRI EE R J=E 22 =n-) i $20,000 ( FEREERE
' $10,000)
EQ 3 0f 1999 | [2000] 3 HKLRD 77 Bl | immmpE - BENERERE (K 1HRGEE Bsek | $985,143.28
AR T RE A R B
EO40f1999 | [200013HKiRD 77 | TBIFE | JEMEEGE - ENSERE | v R BseRk | $775,742.48
BT T RS PR I e
EO70f1999 | [200013HKLRD 77 | TRIE | $HIEBGE - ENSERS |w EHE BER | $1,061,134.80
RIS AR AR A B kiR
FACvasof | 200zl2hkiRD o HRIE motmmvEREGR - ToME | BEE | BR N S ES T
2000 (20061 9HKCEAR | | AfREmgtEES ) S T e B
E09of2004 | [2004120kRD 77 | VB | FRECISTH - MUBEBHIE® | BEGT BRI ER B§3F | $198,000
e
EO 8 of 2006 | [2008] 2 HKLRD 56 120 | B - e BERTAE FEISERAT] B5ERF | $94,544.53
DCEO 2/2007 | [2008] s HKIRD 340 | T | Bpiiein - e SR BRERSTERS Besg | 598,500
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