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Annex 2
Hdk 2

DDO Complaints against the Government
g (AR BRES)) RFFEA
(20.9.1996 — 31.3.2011)

Year Employment | Non-employment Year Total
£ e AhEPE | 2ELP
1996 1 0 1
1997 16 20 36
1998 56 64 120
1999 32 30 62
2000 62 31 93
2001 40 36 76
2002 70 39 109
2003 46 49 95
2004 24 39 63
2005 42 36 78
2006 59 27 86
2007 46 28 74
2008 52 23 75
2009 38 28 66
2010 48 34 82
2011 (1"QRT % 1 %) 11 16 27
c"";";t‘gg:ta' 642 498 1,140

' A total of 5,793 DDO complaints were received during the stated period (including
complaints for investigation and self-initiated complaints); of these, 1,140 cases were
related to the Government (about 19.8%). Outcome of the complaints against
government is as follows:

bR H BRI (R A SR EB]) & DR & £ 5793 Z
BOPri bR AR Y G
PoF o BRI

(¢ HREiEn
1,140 % % ot M (4 19.8%) o $5ciieh

Complaint Investigation Self-initiated Investigation
£ A 193
Early Discontinued | Conciliation Conciliation Conciliation Still under Resolved No Further Still under
Resolution Attempted Successful Unsuccessful | Investigation Action Investigation
# 5 i L LY. A ¥iEnge B LA R B LEY S - - i £E- % [k -
7 6
39 611 323 208 115 11 110 43 3






