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Online Buyers Survey

By the Concern Group for a Competitive Exhibition
Industry in Hong Kong

March 2011



Online Survey

Collection of data done around December 2010
Total e-mails with answers: 114

Total e-mails with no answers, comments other than
answers, plus e-mails refusing to answer: 32

Basic Information of the buyer

a) Buyers’ business mainly located in North America (USA /

Canada), Europe (Russia / Germany / UK / Scandinavia /
Switzerland / Spain) and HK

b) Buyers’business mainly engaged in the field of Electronics

& components, Gifts and premiums, Home products,
Fashion accessories as well as Garment and textiles



Q1. How often have you visited HK to do your sourcing?

W351%

W 14.04% W 22.81%

B Once a year or less
B About 2-3 times a year
" Quarterly or above 4 times

ayear
B Others

19.30%

® no answer

W 40.35%




Q2. Please prioritize the factors (“1” being the most important
and “5” the least important) in your consideration for
choosing HK as your sourcing destination:

60

50%)

50 -

40 33 (28.9%)

27 (23.7%) 23.7%)

30
B st Choice

B 2nd Choice

18 (15.8%)

20 | 16 (14‘%\)
11 (9.6%)

10 -
(0.9%)]

0 \
HK occupies a HK is anice place HK provides high  For attending trade

prime location as the  for leisure travel, quality sourcing shows / sourcing
gateway of China aside from sourcing services events



Q3. How do you get information about the trade shows
organized by trade fair organizers (other than HKTDC) in
Hong Kong?

(55.3%)

58 (50.9%)

47(36.8%)

28 (24.6%)

10.5%
12¢ : 6 (5.3%)

31 (27.2%)
I & (7%)
|

Through the Through the Through own Through Through Through Through Others
organizers’ organizersw  researchon websites of HKTDC  websites of  friends’

own websites own the internet  Discovery the venues, 1ntroduction
promotional Hong Kong / e.g. Hong
materials Hong Kong Kong
Tourism Convention

Board / and



Q4. Please identify the top 3 cities you regard as HK’s
keenest competitors in the Meeting, Incentive, Convention
and Exhibition (MICE) Industry®lease input numbers 1-3 in the
space provided, “1” being the keenest)

70
60 (52.6%)

60
50
40

(36.8%)42
37(32.5

B st Choice

30 14.9%)

20 17 16(14%) B 2nd Choice

11 (9.6%)
0
j 0 0 0 0 0 0 0 0 0 0
O,

Singapore  Bangkok Kuala Tokyo Sydney Shanghat Guangzhou  Others
Lumpur




Q5. Please rate HK’s performance in organizing trade shows

as compared to the other keen competitors named in Q.4

A7 A0\

60

50 -

40

30

20

10 -

47.4%)

54

(24.6%)

(33.3%)
M

Accessibility Capacity of — Facilities
of venues

VENues

inside the
Venues

27.2%
( S 0)

Choices of Availabilities

suppliers

(29.8%)

of top

31

Other
business

international  support to

suppliers

buyers

B HK' s performance is much better

B HK' s performance is a little bit better

B HK' s performance is more or less
the same as others

B HK' s performance is a little bit
weaker

B HK' s performance is much weaker

M no answer



Q6. What of the following factors would make you stay in
HK longer during your sourcing in the City (you may choose
more than one):

80
68 (55.3%)
70 -
a0 57 (50%)
50
38 (33.3%)
40 -
30
20 - 10.5%
12(10:5%) 7 (6.1%)
10 -
0 1
Availability of more  Availability of more Improvements in the Better collaboration Others
significant quality suppliers at MICE-related and co-ordination
international shows the shows infrastructure among the Shows
held simultaneously

m HK



Q7. What ratio of time would you spend at the following
major MICE venues in HK when you are in the City?

B About 70% or more at AWE
Atrport Shows

2.63%

16.67%

B About 51-69% at AWE -

19.30% Airport Shows

B About More or less 50% each
at AWE - Arport Shows
and HKCEC - Downtown

Shows
B About 51-69% at HKCEC -

Downtown Shows

8.71%

17.54%
’ B About 70% or more at

HKCEC - Downtown
Shows

M no answer

35.09%



Q8. Which of the following major MICE venues in HK is
more suitable for you to find exhibitors?

3.51%

B AWE - Airport Shows
B HKCEC - Downtown
Shows

= More or less the same

M no answer

37.72%



Q9. Which of the following aspects should trade fair
organizers in HK improve on to provide you a better sourcing

experience:
60

55(48.2%)

50 -

40 -
3)(28.1%)
28(24.6%)

30 -

20
12 (10.5%)

10 -
0 -
More top Enhanced facilities Enhanced IT  Better promotion of Others
international brands  inside the venues  facilities inside the  the trade shows in
and suppliers should venues overseas markets
be attracted to

exhihit at HK
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