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ERXEHEE Tariff Adjustment
5’%5'59??[5 (73 2010 2011 F%%Z
Components /% ¢/kWh | /& ¢/kWh |  Adjustment
e
I 94.5¢ 93.1¢ -1.4¢
Basic Tariff
\: il 5 [ & —r‘ll
R e DR 25.4¢ 30.2¢ +4.8¢
Fuel Clause Charge
I THEREL +3.4¢
Average Tariff 119.9¢ 123.3¢ (+2.8%)
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Basic Tariff Reduction

& A EET)
Year Basic Tariff (¢/kWh)
2008 116.9 .
ok g

2009 94.5

Basic tariff continues
2010 94.5 to go down
2011 903.1
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I f'?Fj' [£2009F k= 5 H+ 1"31%
Coal price has increased 31%
since end 2009
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Rising Market Fuel Prices in 2010

R~ f$2009F K= 4 4] 713%
LNG price has increased 13%
since end 2009
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2011 EMRBIBSZ EF Fuel Expenses to Increase in 2011

° Eigﬁqufpmiﬁ,iﬁlfafﬂ 7410%
Market oil price is expected to increase by ~10% next year
o IS EISEIMEREY o ST ISR T BT B PO i -
LNG prices are linked to oil prices. Average LNG cost next
year expected to have a single-digit increase

o TR [T SR E) S B Ot
Average coal cost next year expected to have a double-digit
increase
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Domestic Customers
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Effect on Customers

FEEEF

Non-Domestic Customers

B E[RFH(E) EAH T & g
Monthly Cumulative Monthly
Consumption Customers Increase
(Units) % HK$
150 18% 3.75
300 45% 7.95
500 69% 13.95

B E[RFH(E) EH T & g
Monthly Cumulative Monthly
Consumption Customers Increase
(Units) % HK$
200 27% 6.80
700 91% 23.80
1,700 710% 58.20
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Concessmnary Tariff Continues for Those in Need

F N FIE e R IVARIE P T FY | Concessionary tariff is available to the
[REL following customers who are eligible
for public assistance

® - vl FRH CHPEE Rl | @ Elderly of 60 or above (single or
F‘iﬂﬁ, =) living with similar elderly)

® F[ E%“ ENREE S ‘FIqVI'ﬁ' S E#V ® Applicant or family member
2 receiving disability allowance

® FHiHI%E= ® Single-parent family

® i ~d ® Unemployed

® HFEIT PR HCE PUPTIREL ® 60% discount for first 200 units

® iyl & each month

® U (RS ® Deposit waived

® No minimum charge
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E=EELE (§A500 F)

Domestic Tariff Comparison (500 units/month)
(il HK¢
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1 g o 1 500 7 ) -
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200
Remarks:

1. 70% of HK Electric's domestic customers consume 500 units of electricity or less per month.
2. The comparison below is based on tariff and exchange rates in October 2010.
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Government owned entity Source: Respective power companies’ websites
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mEEELE (§A1,700 B

Commercial Tariff Comparison (1,700 units/month)
fil| HK¢

=
1 e A A P TO0% )
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200
Remarks:
1. 70% of HK Electric's commercial ordinary customers consume 1,700 units of electricity or less per month.
2. The comparison below is based on tariff and exchange rates in October 2010.
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Overseas Electricity Tariff Increases in 2010/11
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B /3 T8k 2l B KU E3 20
Country/Region Utility Category Increase Effective
N )\I\I H II:{:,B._—:
_ Y EnergyAustralia / Integral = mj# 7.13% 212010
Australia / New South Wales Energy / Country Energy | Domestic & Business
P EIEMTE ¢
Australia / States and territories Ergon/Energet/etc. S 5-13% 7/2010
Domestic & Business
other than New South Wales
x= =t .
USA/ Virginia Allegheny Energy Domestic 4.5% 6/2010
EH Fl’?’EJ 0
USA / Kentucky Kentucky Power Al 12.5% 6/2010
EE E[’?EJ
=< 0,
USA/ South Carolina SCE&G Al 2.5% 712010
£H EES
=< — 0,
USA/ Oregon CLPUD Domestic 3.5% 1172010
5| Nebraska Public Power E
=< — 0,
USA / Nebraska District Domestic 1.4% 1/2011
Al y EE .
UK British Gas Domestic 7.0% 12/2010
EiES B 0
South Africa Eskom Al 24.8% 4/2010
ORI S T
Source: Regpective power companies’ websites
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EE R Quality Services

o AZEHR A PR e Continue to provide world class services
o HEH I HETRIRE e Has achieved 18 quality Customer Services Standards

= BRI 2009 E’Viﬁ
Major Services Provided Actual Results in 2009
Electricity Supply Reliability Rating of Electricity Supply Better than 99.999%
B A SR AET
onnection of Supply | After Satisfactory instaliation inspection Within the same day
[ EHR S (R Sk ok T s s Syl J4y Sk
HH o SRR R 8.77)
. Average Waiting Time for Telephone Enquiry Services
Customer Enquiries . . 8.7 seconds
by Customer Services Representatives
[ T ZIHE T PR L
BT [UET BB LD T ISR 20 5358
. Average Arrival Time at Scene in Urban Areas in :
Emergency Services 20 minutes
Response to Emergency Calls

* 12010 355 ) ey G e | TR
* Expected to achieve or surpass all quality service standards in 2010 10
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BHEEE (2005 - 20094F)
Emissions Reduction (2005 - 2009)

2009 EH % _ GO

(152005 | — A R e
SO, NOXx RSP

2009 Emissions Reduction

(vs 2005) 45% 32% 62%

* SERH 20104 FONEHR % H F]
* Further reduction expected for 2010

11
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Summary

® 24 A AE AR )
{9/

® Safe, reliable & efficient
electricity supply

® (L I s

® Quality services

® [FCHIRE L

® Minimize environmental
Impact

12



o

Thank You





