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Existing procedures of patient registration
In hospitals and clinics of HA
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1. Patients to register at service counter with HKIC or appointment slip (for
outpatient follow-up case only)
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2. For patient registering with HKIC, staff to retrieve patient record from
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patient database through inputting of HKIC number manually I'] 75 H# 2 J/IJJ_E,J{E‘
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For patient registering with appointment slip, staff to match HKIC number
against appointment slip and scan bar code printed on the appointment slip
and patient record wiII be retrieved automatically '] qua‘—{i el Jvﬁj s E@f&
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*No checking of resident status for non-permanent HKIC holders
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Procedures of A&E and outpatient registration in HA hospitals
after implementation of the electronic checking system
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1. Patients to register at service counter with HKIC or appointment slip (for foIIow up
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2. For patient registering with HKIC, staff to retrieve patient record from database
through inputting of HKIC number manually. For non-permanent HKIC with “C”
code and “U” code, staff will input the HKIC number to the computer system and the
information will be transferred to ImmD electronically for checking
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For patient registering with appointment slip, staff to match HKIC number against
appointment slip and scan bar code printed on the appointment slip and patient
record will be retrieved automatically. For non-permanent HKIC with “C” code and
“U” code, the system will automatically transfer the information to ImmD electronically
for checking of resident status
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Procedures of inpatient admission in HA hospitals after
Implementation of the electronic checking system
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1. Patients to register at admission office with HKIC % * 7% ™ [5 ft? 8y HE
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2. Staff to retrieve patient record from database through inputting of HKIC number
manually. For non-permanent HKIC with “C” code and “U” code, staff will transfer
the information to ImmD electronically for Checking
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3. During hospitalization of patients with non-permanent HKIC with “C” code and
“U” code, HA’s system to automatically send the HKIC number to ImmD
electronically for checking of resident status on a daily basis. The returned
information will be stored for billing purpose
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Existing procedures of patient registration at DH clinics
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1. Patients to register at service counter with HKIC or follow-up cards (for
follow-up cases only)
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2. Staff to retrieve patient record from computer database/paper record
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*No checking of resident status for non-permanent HKIC holders
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Procedures of registration at DH clinics after implementation
of the electronic checking system

TSR SR e B - S

1. Patients to register at service counter with HKIC or follow-up cards (for follow-
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2. Staff to retrieve patient record from database/paper record. For non-
permanent HKIC with “C” code and “U” code, staff will input the HKIC number to
the computer system and the information will be transferred to ImmD electronically
for checking

TR ] ROV S BT TCL W TU IR
%Tiﬁ@”*QQW? R Do sk
FAYE:‘JEW‘*[ IE' B J{“ k {ﬁl—%\:l_’fylﬁl




AN
T TG
. ERAGERA
g kRl
R =
w ol e
% B A
& 2 ’ e L
VAR i R
/ir i%n‘ EE
FF' (((%;ﬁﬁ -
T
i

T;ﬁﬁJ B E«F’E‘ﬁr?’l—r'ﬁF "AAJ k ?ﬁﬁh%&;ﬁ?l [4\;@ l@ﬁ;f *‘ 5 ﬁgr
P& [ng?ﬁ’ﬁ7ﬁfﬁr—r1ﬁq£/7 ’:’? IJE# [-H’_‘EIﬁ ”F‘SF[ERIEIJ}[%WLP T FJ}T [ﬂ



System Overview of ImmD’s Online Checking System
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System availability : Systems will be set up at ImmD HQs only. Upon

system failure, there is no commitment on the time required for
system recovery as it may vary from case to case.
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