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Existing procedures of patient registration 
in hospitals and clinics of HA 

醫管局屬下醫院及診所現有病人登記程序

1. Patients to register at service counter with HKIC or appointment slip (for 
outpatient follow-up case only)
病人在服務櫃台以香港身份證或預約便條(只適用於門診覆診病人) 登記

2. For patient registering with HKIC, staff to retrieve patient record from 
patient database through inputting of HKIC number manually 以香港身份證登
記的病人，職員會鍵入身份證號碼以在病人資料庫中取得病人記錄

For patient registering with appointment slip, staff to match HKIC number 
against appointment slip and scan bar code printed on the  appointment slip 
and patient record will be retrieved automatically 以預約卡登記的病人，職員
會核對香港身份證號碼及預約便條，並利用預約便條上的條碼在病人資料庫中取
得病人記錄

*No checking of resident status for non-permanent HKIC holders
不會檢查非香港永久性居民身份證持有人的居民身份
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Procedures of A&E and outpatient registration in HA hospitals 
after implementation of  the electronic checking system 

在推行核實系統後醫管局急症室及門診部病人登記程序

1. Patients to register at service counter with HKIC or appointment slip (for follow-up 
case only)病人在服務櫃台以香港身份證或預約便條(只適用於門診覆診病人) 登記

2. For patient registering with HKIC, staff to retrieve patient record from database 
through inputting of HKIC number manually.   For non-permanent HKIC  with “C”
code and “U” code, staff will input the HKIC number to the computer system and the 
information will be transferred to ImmD electronically for checking  
以香港身份證登記的病人，職員會鍵入身份證號碼以在病人資料庫中取得病人記錄。
持有代碼「C」及「U」非香港永久性居民身份證的病人，職員便會將病人的身份證號
碼輸入電腦系統，有關資料便會以電子形式傳輸往入境處進行核實

For patient registering with appointment slip, staff to match HKIC number against 
appointment slip and scan bar code printed on the  appointment slip and patient 
record will be retrieved automatically. For non-permanent HKIC  with “C” code and 
“U” code, the system will automatically transfer the information to ImmD electronically 
for checking of resident status 
以預約便條登記的病人，職員會核對香港身份證號碼及預約便條，並利用預約便條上
的條碼在病人資料庫中取得病人記錄。持有代碼「C」及「U」非香港永久性居民身份
證的病人，系統會自動將有關資料傳送往入境處進行核實
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Procedures of inpatient admission in HA hospitals after 
implementation of the electronic checking system

在推行核實系統後醫管局住院病人登記程序

1. Patients to register at admission office with HKIC 病人在入院登記處以香港
身分證登記

2. Staff to retrieve patient record from database through inputting of HKIC number 
manually.   For non-permanent HKIC  with “C” code and “U” code, staff will transfer 
the information to ImmD electronically for checking
職員會鍵入身份證號碼以在病人資料庫中取得病人記錄。持有代碼「C」及「U」非
香港永久性居民身份證的病人，職員便會將病人的身份證號碼輸入電腦系統，有關
資料便會以電子形式傳輸往入境處進行核實

3. During hospitalization of patients with non-permanent HKIC with “C” code and 
“U” code, HA’s system to automatically send the HKIC number to ImmD 
electronically for checking of resident status on a daily basis. The returned 
information will be stored for billing purpose 
在持有代碼「C」及「U」非香港永久性居民身份證的病人住院期間，醫管局的系統
每天會自動將有關身份證號碼以電子形式傳輸往入境處進行核實。入境處回覆的資
料會儲存於醫管局的系統用作計算收費
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Existing procedures of patient registration at DH clinics
衞生署轄下診所現有病人登記程序

1. Patients to register at service counter with HKIC or follow-up cards (for 
follow-up cases only)
病人在服務櫃台以香港身份證或覆診卡(只適用於覆診病人) 登記

2. Staff to retrieve patient record from computer database/paper record 
職員會從電子資料庫 / 文件記錄中取得病人病歷

*No checking of resident status for non-permanent HKIC holders
不會檢查非香港永久性居民身份證的居民身份
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Procedures of registration at DH clinics after implementation 
of  the electronic checking system 

在推行核實系統後衞生署轄下診所病人登記程序

1. Patients to register at service counter with HKIC or follow-up cards (for follow-
up cases only) 病人在服務櫃台以香港身份證或覆診卡(只適用於覆診病人) 
登記

2. Staff to retrieve patient record from database/paper record. For non-
permanent HKIC  with “C” code and “U” code, staff will input the HKIC number to 
the computer system and the information will be transferred to ImmD electronically 
for checking  
職員會從電子資料庫 / 文件記錄中取得病人病歷。持有代碼「C」及「U」非香
港永久性居民身份證的病人，職員便會將病人的身份證號碼輸入電腦系統，有
關資料便會以電子形式傳輸往入境處進行核實
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入境事務處-資格核實系統

系統可用性：資格核實系統只會在入境事務處總部大樓設置。假若有系統故
障，恢復資格核實系統服務所需的時間會因應個別故障的情況而有所不同。
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System Overview of ImmD’s Online Checking System

System availability : Systems will be set up at ImmD HQs only.  Upon 
system failure, there is no commitment on the time required for 
system recovery as it may vary from case to case.


