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Introduction

The new perspective on Accessibility in Hong Kong is an all-encompassing look at
disabilities from every angle. Accessibility is not just physical access, it is the right for
persons with a disability to enjoy the freedom of access to everything. More
importantly, it is not just about words, this booklet is about the change that has been
made through EAS for the new perspective of Hong Kong adapting from being a
semi-hostile city for people with disabilities to a disability-friendly and compliant World
City.

Universal Accessibility

Hong Kong gives the world the impression of a wealthy
society, but the division for people with disabilities is very
wide. The purpose of the study was to integrate and network
the existing facilities and faculties within Hong Kong, both for
the local resident and for the overseas visitor.

The Rehabaid Society gives emphasis on quality and equal
opportunities living. A barrier-free environment does not apply
only to architecture. It is not only about hardware, but also
about the software side of the issue. Communication and
understanding are the biggest impediments to the
participation of the disabled citizen in the integration of
society, after mobility and ease of access.

Hong Kong has no central coordination unit where all aspects of disability are brought
together under one umbrella, where all interaction between disabilities can take place
and where exchange of ideas can be listened to and improvements made.
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Background

There is a plethora of websites for disabilities, studies, new technologies, new
standards, design manuals and laws etc. pertaining to Hong Kong that can be found by
the internet user, together with the Convention on the Rights of Persons with
Disabilities, but no correlation between them.

The Environmental Advisory Service (EAS), which is an arm of the Rehabaid Society,
has taken the first step in making a difference; in utilizing the professional expertise
and experience of EAS to provide stewardship for Universal Accessibility. The Three
Strategic Goals for People with Disabilities was therefore born with the aim of an all
encompassing inter-active website. The Three Goals were Accessible Design,
Accessible Living and Research & Development, linked together through the EAS
portal. This is portrayed graphically as shown overleaf with the various “goals” of each
section itemized.

EAS

The aim of EAS is to encourage inclusive design of the physical environment that
enables people with special needs to make the most of their lives, and to be as
independent as possible.

EAS advocates equal rights for people with special needs within the community.
EAS promotes improvement of the environment so as to enable people with disabilities
to integrate on equal terms into all areas of society, including education, employment
and housing opportunities, recreation and leisure, communication and transportation.

The new EAS website covers all these issues and with the advances in microcomputer
technology and computer programming, a new generation of computer access
provides a full and unencumbered access to virtually the complete range of the three
goals of Accessible Design, Accessible Living and Research & Development. There is
no reason why people with disabilities should not also enjoy this new technology.

EAS is committed to the shaping of the environment which helps people with special

needs to achieve their potential and to integrate into the social, cultural and economic
life of the community.
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EAS Webpage

Universal Accessibility

A Universal Accessibility Web-Page has been created from these three strategic
goals as a communication link for all aspects of disabilities; to be interactive and to
provide useful information for both local persons with a disability and for visitors, as
accessible tourism, coming to Hong Kong.

A Research & Development (R&D) arm of the EAS has also been set up. Technology
in relation to disability is much more than lack of internet/computer access. It involves
all the communication tools and assistive devices enabling a person with a disability
to be independent and an active participant in all areas of the community.

Accessible Design

Accessible Design is the end-product of all factors incorporating
Universal Design, Barrier-free environment and assistive technology.
Barrier-free design and assistive technology provide a level of
accessibility for people with disabilities, but often result in
stigmatized, separate solutions. Accessible Design is a broad-
spectrum solution that helps everyone, not just people with
disabilities.

Environmental Advisory Service (EAS) was established in 1981 as a community
based architectural consultancy service dedicated to providing a comprehensive and
unique service on the provision of a better quality of life for the elderly and people
with disabilities, as well as encouraging the design of physical environments that
enable the elderly and people with disabilities to make the most of their lives and to
be as independent as possible.

Accessible Living

Accessible Living is not about treating people with disabilities the
same, but treating them differently so they are treated the same.
Accessible Living is a gathering of information, most of which is
already available on the Internet, and to collate it all into an easy user
-friendly vehicle to quickly access information on all aspects relating

Research & Development

This Research & Development site aims to keep abreast of the latest
technology and advancements in the care for people with a disability
and to liaise with the relevant research Institutes and Universities for
practical implementation and feed-back from the end-user.
Information on resources and information available in other
Professional/Academic Institutions and reports on seminars,
conferences and symposiums will be posted here.
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Universal Accessibility

Universal Accessibility

Environmental Advisory Services

Strategic Goals by Consultant Architect/EAS

Health
Rehabilitation
Heusing

Transportation
Education
Benefits
Community Life
Civil Rights
Financial
Sports
Travel |
Cuiture

Strategic goals - Assistive and
Adaptive Technology

Assistive Technology/Software
Assistive Technology/Computers
Bio-medical research
Disabled Robotics/Assistive domotics
Projects and Initiatives

Strategic goals - Accessible Design|

Universal Design
Architectural Checklists
Disability Laws and Regulations
Codes & Standards
| Disability Information - special design for: |
i) Visual D\sah!uw }
b} Hearing Disability |
Ic) Intellectual Disability |
;d) Physical Disabllity
e) Learning Disahility

;1') Autism Spectrum Disorder J
|h) Multiply Disabilities |

The Three Strategic Goals by EAS
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EAS Website

The New EAS Website

The three strategic goals will be amalgamated into the three sections of the new
EAS website coming up in the future, which will be found at www.easrs.org.hk.

This is a comprehensive package combining around 200 web-links to other related
sites, and with an inter-active feedback page to promote enquiries and change to
the built environment.

The Home-page linking the three sections is reproduced below, with a choice of
English or Traditional Chinese language.

&as

.2 new perspective on Accessibility in Hong Kong

environmental advisory

service

enter




environmental advisory

service

Accessible Design

Accessible Design

After accessing the homepage, the three introductory pages of Accessible Design,
Accessible Living and Research & Development give a background to the contents
of each section. These are shown below, with the first being Accessible Design,
linking Aims, Services, Workshops, Publications and Contact Us, together with other
related links.

environmental advisory
services
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The EAS Webpage for People with Disabilities
a S in Hong Kong - Accessible Design

Accessible Design Accessible Design is the end-product of all factors incorporating
Universal Design, Barrier-free environment and assistive technology
Barrier free design and assistive technology provide a level of
accessibility for people with disabilities, but often result in stigmatized
separate solutions

Accessible Design is a broad-spectrum solution that helps everyone. not
just people with disabilities.

Environmental Advisory Service (EAS) was established in
1881 as a community based architectural consultancy service

dedicated lo providing a comprehensive and unique service on the
provision of a better quality of life for the eiderly and people with
disabilities, as well as encouraging the design of physical

environments that enable the elderly and people with disabilities to make
the most of their kves and to be as independent as possible

Universal Accessibility
The new perspective on Accessibility in Hong Kong is an ‘
all-encompassing look at disabilities from every angle. Accessibility is not

just physical access, it is the right for persons with a disability 1o enjoy

the freedom of access to everything. More importantly, EAS is

committed in continuing the fight for changing Hong Kong from being a
semi-hostile city for people with disabilities to a disability-frendly and

compliant World Class City &

As stated in Accessible Living. the principle is not about treating people L
with disabilities the same. but treating them differently so they are treated
the same

EAS brings logether all the Disability Information currently available,
together with active research projects. and provides a specialized
architectural information and advisory service on the environmental
needs of people with disabilities

Should you have any need for Disability Information or wish to use our
specialist services for Accessible Design. please Contact Us.

Capynght © 2010 Envitenmantsl Advisory Satvicas, Al rghia tessived. Disclaimet  Acknowledgoments
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Accessible Living

The second section is Accessible Living, which is the most expansive of the three
sections with hyper-links covering Rehabilitation, Education, Benefits, Transport,
Employment, Sports and Travel & Arts.

environmental advisory
services
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The EAS Webpage for People with Disabilities in
Hong Kong - Accessible Living
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Accessible Living Accessible Living
Accessible Living is not about treating people with disabilities the same
but treating them differently so they are treated the same

Hong Kong has set up the Equal Opportunities Commission (EOC) in
1996 with legislation in place to prevent discrimination This is detailed in
the Disability Discrimin Ordin

| People with Disabilities in Hong Kong O rraeeue

The Equal unith

website provides information on legisiation. advising on the rights of the
disabled in all aspects of education, employment and access, amongsl
others

The Hong Kong Government's policy towards disabilities is to integrate people with disabilities as much
as possible into the community

The Social Welfare Department (SWD) implements the government policy on social issues and is

supported by various non-government organizations
Associations for the Disabled in Hong Kong

Hong Kong has several Associations dedicated 1o their disability groups as follows. These give specific
information on the particular disability

« The Hong Kong Federation of Handicapped Youth (HKFHY)
« The Hong Kong Feder: for Blin

. Hi Kon T i

«  The Hong Kong Society for the Deat

+  The Spastics Association of Hong Kong

« The Hong Kong Down ion

+ The Hong Kon lexia Association

o 7 ociety for the Welfare of Autistic Persons

« 1 Step Association

. wvallgy Evangel ion for Handica
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Research & Development

The third and last section deals with the innovative Research & Development page,
itemizing some of the most recent works undertaken by Research Institutions and the
Academia, both locally in Hong Kong as well as overseas. Topics covered are:
Assistive Technology Hardware, Assistive Technology Computers, Biomechanics
Research, Disabled Robotics and Projects and Initiatives.

services
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 Home |
The EAS Webpage for People with Disabilities
a S in Hong Kong - Research & Development

LGECETGO RN EVEILT T LIl Research & Development

This Research & Development site aims o keep abreas! of the
latest lechnology and advancementls in the care for peopie with a
disability and to liaise with the relevant research Institutes and
Universities for practical implementation and feed-back from the
end-user

Information on resources/information available in other
Professional/Academic Institutions and reports on Universal

y Accessibility seminars, conferences and symposiums will be

| posled here

R&D (Disabilities) in the Universities

EAS has now leamed up with the major Universities in Hong Kong and has Advisers/EAS to facilitate
on-going or new R&D projects. As with all R&D work, the best solution is a marriage between the
innovative ideas and the practicality in the field. EAS is the link between the inventor and the user. New
ideas are put to the test and feedback provided by the end-user for improving the design/product

EAS has Advisers/EAS in the following Academia. and some of their current work with People with a
Disability is shown as foliows -

Ci niversity of Hong Ko

Hong Kong Polytechnic University

I.*%w Ew—mm;ﬁ-&‘-"‘ e SR finget

‘DesignPlus’ Fashion Competition teams up PolyU students with students of other

[

educational institutes to show their concern towards the community and people
with special need by designing specialized clothing for them

The Hong Kong University of Science and Technol
See R&D Robotics webpage

Chinese University of Hong Kong

See Hybrid Assistive Knee Brace webpage
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Contact Us

Universal Accessibility

All aspects of Disability have now been incorporated into a single access-point, which
should be beneficial and quick to all internet users. The website is designed to cater
for equal access and opportunity for all users. The important criteria will be feedback,
and changes are inevitable, promoting progress.

Therefore, please contact us on eas@easrs.org.hk with your comments and ideas.

T e —— —
N | -

Wy fi—

Ly I ™~ Chatham fRoad South &M ]
i Tis Hong Kong Polytechnic University  — @

il di ] -

Location of é,a S

Environmental Advisory Service

Room 201, Core W

The Hong Kong Polytechnic University,
Hunghom, Kowloon, Hong Kong

Tel: (852) 2364 3626
Fax: (852) 2364 3681
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