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Regulation of the Property Management Industry 
 
 

PURPOSE 
 
  This paper briefs Members on the Government’s latest progress on the 
public consultation on the regulation of the property management industry. 
 
 
UPDATED PROGRESS 
 
2. At the meeting of the Panel on Home Affairs on 10 December 2010, 
we briefed Members that we would conduct a public consultation exercise from 
December 2010 to 15 March 2011 on regulating the property management 
industry.  It is our policy objective to ensure that owners have more choices of 
quality, effective and affordable property management services.  Consequently, 
the future mechanism to regulate the property management industry would 
have due regard to the following principles –  
  

(a) the costs of property management should not be increased 
significantly as a result of the regulation; 

 
(b) there should not be a shortfall in the supply of property 

management companies (PMCs)/practitioners to meet the needs of 
the public; and 

 
(c) there should continue to be free entry to the industry without any 

monopoly.  
 
3. In view of these objectives, we are consulting the public on the key 
parameters of the proposed regulatory regime, which include –  
 

(a) whether the property management industry should be regulated at 
the company level or the individual level or both; 
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(b) whether there should be a single universal set of requirements for 

all or there should be different tiers of requirements for companies 
and/or individuals with different qualifications and background; 

 
(c) what should be the scope of the proposed statutory licensing 

regime; 
 

(d) apart from being a regulator, should the proposed body assume 
other functions such as a disciplinary body, an industry promoter or 
both; and 

 
(e) is a transitional period necessary and if, so, how long should it be. 

 
Greater details of the consultation are set out in the paper presented to the Panel 
on Home Affairs in December 2010, which is attached at Annex. 
 
4.  As at 11 February 2011, we have consulted 16 District Councils.  We 
have also consulted the existing property management practitioners, PMCs of 
different sizes and relevant professional groups concerned on the matter.  
Moreover, a total of four public regional fora on Hong Kong Island, in 
Kowloon, New Territories East and New Territories West have been/ will be 
held in February 2011 to gauge the public views.  Meanwhile, we have been 
receiving written submissions from the public on the matter. 
 
 
NEXT STEP 
 
5.  We shall consider all views received during the consultation period 
carefully and come up with the key parameters of the proposed regulatory 
framework in the first half of 2011. 
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