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Ms Betty MA

Legislative Council Secretariat
Legislative Council Building

& Jackson Road

Central

Dear Miss MA,

Supplementary information on
the Integrated Discharge Support Programme for Elderly Patients

At the meeting of the Panel on Welfare Services on 11 April 2011, Members
discussed the Integrated Discharge Support Programme for Elderly Patients (the
Programme) and requested the Administration to provide additional information on the
changes in carers’ stress level during the post-discharge period, and their response to the
home support services and carer training provided under the Programme as reflected in
the questionnaire survey on carers’ satisfaction. The required information is set out

below.

Carers’ stress level is measured by the Relative Stress Scale, which is a
well-developed instrument to measure various aspects of carer burden. In general, a
lower score represents a lower stress level. The Hospital Authority (HA) measured the
stress level of carers before and after their receipt of home support services under the

Programme. The changes in carers’ stress level are shown in Annex I.



HA also collected the carers’ feedback on the home support services and training
provided under the Programme through a questionnaire survey. So far, some 5 550
completed survey forms have been received from the three pilots, and 99% of the
respondents indicated that they were satistied or very satisfied with the lome support
services and career training provided to them. Samples of the questionnaires (in

Chinese only) are at Annex II.

Yours sincerely,

L,
( Ms Bétty HO ) '
Jor Secretary for Labour and Welfare

c.c. Hospital Authority
(Attn : Dr Daisy DAI ) (Fax: 2881 5644)

Encls.
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Annex [

Changes in Carers’ Stress Level

Tool: Relative Stress Scale, Greene (1982)
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Remarks: Based on data from 2 pilots:
Kwun Tong - 1 Apr 2008 to 31 Mar 2009 no. of carers = 350
Kwai Tsing - 1 Aug 2008 to 31 Jul 2009 no. of carers = 417
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