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Promoting hospitality and international perspectivein

Hong Kong

Hon Paul TSE Wai-chun (Ord reply)

A famous brand store was suspected to discriminate
against Hong Kong people as it only allowed mainland
customers but not Hong Kong people to take photos
outside the store, causing a stir among Hong Kong
people who were unhappy with the unfair treatment they
received at their home town, and the incident devel oped
into one involving a thousand people surrounding the
store to protest and take photos, yet some people were
so agitated that they bitterly insulted the mainland
tourists who passed by, and some tourists reflected that
such overly radical behaviour of the like will damage
the reputation of Hong Kong's tourism industry.
Furthermore, a survey organization in France earlier
conducted a survey on the ranking of prestigious
commercia shopping avenues in 30 cities in the world,
and due to reasons that Hong Kong people are not
friendly enough towards tourists, etc., Hong Kong ranks
the second last in the survey. Earlier on even the
“Avenue of Stars’ was ranked by the web site of the
Cable News Network of the United States as the second
most disappointing tourist attraction around the world.
Some members of the tourism industry have pointed out
that the aforesaid incidents have reflected the large gap
between the standard of the tourism ancillaries and
tourist attractions in Hong Kong and that expected by
tourists from overseas countries, and that the authorities
taking charge of tourism are unable to feel the pulse of
the international tourism market.  Regarding the
aforesaid incidents relating to the tourism industry in
Hong Kong, will the Government inform this Council:
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(b)

(©)

whether it has assessed the causes of the series
of incidents above, and what negative impact
they have on the development of the tourism
industry in Hong Kong; if it has, of the results;
if not, whether it can seriously conduct the
assessment;

with respect to civic education, of the existing
policies in place to foster the civic awareness
and hospitality of members of the public as
citizens in a cosmopolitan city, upgrade their
ability in commanding international languages,
minimize as far as possible the conflicts arising
from members of the public alienating
mainland tourists in particular, and enhance
Hong Kong's appeal as a premier tourist city;
and

of the policies put in place by the Government
to maintain the balanced development of Hong
Kong as a cosmopolitan city, and prevent the
tourism market and related initiatives from
overemphasizing the preferences of mainland
tourists and ignoring the long-term benefits and
the direction of development of the tourism
industry?
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Electoral legitimacy of former mainland officialsin
Hong Kong

Hon KAM Nai-wal (Ord reply)

It has been learnt that some people who had worked in
the party apparatus on the Mainland have successfully
been re-elected or elected as members of the Fourth
Term District Council, and some members of the public
suspect that they are members of the Communist Party
of China (“CPC”). Since the reunification of Hong
Kong, mainland officials are required to obtain
“Exit-entry Permit for Travelling to and from Hong
Kong and Macau for Official Purposes’ (“the Permit”)
if they are posted to work in Hong Kong in their official
capacity. In 2002, the Legidative Council passed the
Immigration (Amendment) Bill 2001 to exclude those
mainland officials from being treated as ordinarily
resident in Hong Kong during the period for which they
worked in Hong Kong in their official capacity. Inthis
connection, will the Government inform this Council:

(@ if it has assessed whether these people, who
worked in the party apparatus on the Mainland
and are suspected to be members of CPC, have
become members of the second governing team
in Hong Kong after being elected into the
councils, and whether such a situation causes
interference in Hong Kong's internal affairs
and damage to the principles of “One Country,
Two Systems’, “a high degree of autonomy”
and “Hong Kong People ruling Hong Kong”; if
it has assessed, of the details; if it has not, the
reasons for that;

(b) in view of the principles of “One Country, Two
Systems’, “a high degree of autonomy” and
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“Hong Kong People ruling Hong Kong”,
whether it will consider requiring any Hong
Kong permanent resident who is a member of
CPC to disclose to the electorate his/her
affiliation with political parties when standing
in the elections in various councils and of the
Chief Executive, including whether he/she is a
member of CPC; if it will, of the details; if not,
the reasons for that; and

of the numbers of mainland officials staying in
Hong Kong with the Permit and the respective
numbers of those mainland officials holding
such document who worked in the Liaison
Office of the Central People’'s Government in
the Hong Kong Special Administrative Region,
the Office of the Commissioner of the Ministry
of Foreign Affairs in Hong Kong and the
People’s Liberation Army Hong Kong Garrison
in each year from the date of unification of
Hong Kong to 31 December of last year,
together with a table setting out such
information; whether it has assessed and
discussed with the Central Authorities if the
confidence in “One Country, Two Systems’, “a
high degree of autonomy” and “Hong Kong
People ruling Hong Kong” among members of
the public will be undermined when such
officials apply through other means to become
Hong Kong permanent residents after returning
to the Mainland; if it has, of the detalls; if not,
the reasons for that?
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M easures to enhance the reputation of Hong Kong as a

shopping paradise

Dr Hon LAM Tai-fai (Written reply)

It has been reported that a survey organization in France
published a report in early January this year on the
ranking of prestigious commercial shopping avenues in
30 cities in the world, pointing out that as passers-by in
Hong Kong are not friendly enough, and do not seek to
help tourists, Hong Kong ranks 29th among the cities.
There have been comments that the ranking result will
damage Hong Kong' s reputation as a shopping paradise,
and will have a negative impact on the tourism and
retail industriesin Hong Kong. In this connection, will
the Government inform this Council :

(@ of the respective numbers of complaints
received by the authorities from overseas and
mainland tourists in each of the past five years
(with a breakdown of the complaints by
category), and the difference in the numbers
and categories of complaints made by these two
categories of tourists;

(b) whether the authorities had conducted surveys
or studies in the past five years, so as to
understand the perception of overseas and
mainland tourists towards the attitude of Hong
Kong people; if they had, of the details; if not,
the reasons for that;

(© what measures the authorities had put in place
in the past five years to improve the service
quality of people engaged in the tourism and
retail industries in Hong Kong, and the
expenses incurred in implementing the various
measures;
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(f)

(9)

(h)

(i)

what measures the authorities had put in place
in the past five years to promote the sense of
hospitality among Hong Kong people, and the
expenses incurred in implementing the various
measures;

whether assessment on the effectiveness of the
measures under (c) and (d) has been made; if so,
of the details; if not, the reasons for that;

whether the authorities had compared the levels
of satisfaction of overseas and mainland
tourists in sightseeing and shopping in Hong
Kong in the past five years; if they had,
whether there is any difference between the two;
if they had not made the comparison, of the
reasons for that;

whether it has assessed if the aforesaid ranking
result will have a negative impact on the
tourism, retail and hotel industries, etc. in Hong
Kong; if it has, of the details; if not, the reasons
for that;

whether the authorities will take the initiative
to contact the aforesaid survey organization to
find out the details of its survey and make
clarifications; if they will, of the details; if not,
the reasons for that;

whether the authorities have assessed if it is
due to the quick pace of life or decline in
English standards of Hong Kong people that
they are reluctant to stop on the streets and
communicate with tourists from other places; if
they have, of the details; if not, the reasons for
that;
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given that many incidents which have damaged
the reputation of the tourism industry in Hong
Kong have been widely reported in recent years,
whether the authorities have assessed if Hong
Kong's reputation has been damaged; if they
have, of the details; if not, the reasons for that;

whether the authorities know if, in the past five
years, any local or overseas organization had
conducted surveys of a similar nature to this
survey on the ranking of prestigious
commercial shopping avenues in the world; if
so, of the details; and

whether the authorities know if, in the past five
years, any local or overseas organization had
conducted surveys on the perception of
overseas tourists towards Hong Kong people; if
so, of the details?



