L C Paper No. CB(1)620/11-12(01)
(English version onlyl{

(L ERLUEE 2169 9426 K G william.cheung@hktde.org 81

A E 1k
EESFERIE
VEEME R

R

ﬁﬁiai >‘}‘ 7‘3 _/:{:.

HREBSERER 11 H 15 HNIDAG THEREZESgS
T NFHEHREAERE (RESHFE R SRS ) 1tk
Ao GREAHE MR R ERATE R - SRR EERE Y T
HEGZEGRE - & - ~

2L
VA LHERZEGNE
RREUL
BBHE SRR
BN EREE
R
(BEZKEEAAT)
2011 4E 12 H 12 H
FIALE -

TS e A8 T e B S B PR e (L) 1B &+ (f#E 22877 5650 )
BT R 8 TR P8 e e A R T Y P B S i B4 (A 2 2121 8791 )
BB T I 0 5 R BT R g T4 AT P e JEL 2 (fEE - 2503 6136)
LGS B RE B PR A IR ST TR I 7k 27k (1EE © 3606 8889 )

EH !

38/F Office Tower, Convention Plaza, 1 Herbour Road, Tel B (852) 1830 668
Wan Chai, Hong Kong Fax 8 5 (852) 2824 0249 R ST S
B R RRE 1RO R YN DA EBE Email B8 hktde@hktdcorg www, hiktde.com



Exhibition Space Demand Study
Quantitative and Qualitative Findings

Prepared for
Hong Kong Trade Development Council

Dec 2011



e

HEEHRS

RESEARCH BACKGROUND

® The number of exhibitions and trade fairs holding in Hong Kong is on an increasing
trend over the past few years; some are even the largest in the world. Currently, the
Hong Kong Convention and Exhibition Centre (HKCEC) is the main venue for these
exhibitions and trade fairs. With a growing number of exhibitions, the pressure on
exhibition space is also increasing, in particular in downtown area.

m To plan for the future supply of exhibition space, the Hong Kong Trade Development
Council (HKTDC) would like to obtain opinions from “users” of the Hong Kong
Exhibition and Convention Centre, namely the exhibitors and visitors of fairs, about
their views towards exhibition space and their preference of venue.
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RESEARCH DESIGN

On-site survey and telephone interviews

Total On-site Tel
Fringe Location (on-site) 195 195 NA
Non-Fringe Location (on-site) 484 484 NA
Wait List (tel) 67 NA 67
Total 746 679 67
Out of the above:
- Hong Kong based 369 336 33
- Non-Hong Kong based 377 343 34
On-site
Americas 67
Australia and Asia 82
Chinese Mainland 75
Europe 67
Middle East and Africa 67
Hong Kong 161
Total 519
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RESPONDENTS' BACKGROUND INFORMATION
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COMPANY BASE

“ Hong Keng

~ Chinese Malnland

= Other Asla-Paclfic

= Europe

~ Amerlca

Middle East & Africa

Base: All respondents
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Total Visitors Visitors Visitors Exhibitors  Exhibitors  Exhibitors
HK Non HK HK Non HK
% % % % % % %

1265 519 161 358 746 369 377
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MONTHS OF EXHIBITING/ VISITING TRADE FAIRS OF SIMILAR 19

TOPICS IN HK AP
Total Visitors Visitors Visitors Exhibitors  Exhibitors  Exhibitors
HK Non HK HK Non HK
% % % % % % %
January 5 6 4 7 4 8 3
February 2 3 0 5 1 * 1
March 3 32 a2 32 30 31 29
April a5 82 83 61 a7 67 &8
May 3 4 3 5 1 1 1
June | KE f 15 19 | EE |1 J 13 |e
July 3 4 7 3 3 3 3
August 1 2 3 2 * .
September =27 =2e 29 =25 =a 29 =7
October 43 39 42 ar 47 46 48
November 4 3 4 3 4 7 2
December 1 2 4 1 1 1 .
No special pattern 3 4 4 5 1 1 1

* Denotes <0.5%
Base: All respondents 1265 519 161 358 746 369 377
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FREQUENCY OF EXHIBITING/ VISITING TRADE FAIRS OF HKTDC
SIMILAR TOPICS IN HK FENRE
Total Visitors Visitors Visitors Exhibitors  Exhibitors  Exhibitors
HK Non HK HK Non HK
% % % % % % %

1 time 23 23 8 30 23 21 25

2 times 53 47 46 49 56 83 58
3times 186 16 27 1" 15 19 12

4 times @ 8 12 6 4 o 4

5 times or more 3 5 7 4 1 2 1

LENGTH OF STAY IN VISITING TRADE FAIRS IN HK (VISITORS)

1 day 17 40 7

2 days 23 36 16
3 days 19 11 23
4 days 18 5 21
5 days or more 25 8 33

Base: All respondents 1265 519 161 358 746 369 377
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PREVIOUS EXPERIENCE IN VISITING ASIA WORLD-EXPO

HEENAE
Total Visitors Visitors Visitors | Exhibitors  Exhibitors  Exhibitors
HK Non HK HK Non HK
% % % % % % %
Visited 52 54 68 48 50 61 41
Not visited 48 46 32 52 50 39 59
* Denotes <0.5%

Base: All respondents 1265 519 161 358 746 369 377
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VENUE SELECTION CRITERIA

1.

LOCATION and ACCESSIBILITY are most
important factors, especially to exhibitors.

Exhibitors and Visitors expect good QUALITY OF
FACILITIES and decent CAPACITY OF VENUE
but their requirements are quite basic.

Supporting elements (e.g. dining, shopping and
entertainment options) are less relevant.
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VENUE SELECTION CRITERIA

Rating scale:

1 (not important at all) -> 5 (very important)

[ Top box (rated 5)
/M Top 2 boxes (rated 4/5)

eLocation

sEase of access of venue
*Quality of facilities
*Size/ capacity of venue

*Proximity to city centre*

*Ancillary cost such as
transportation, meals etc.

«Accommodations around the . 54

venue
*Dining / eating out places
around the venue

*Shopping places around the
venue

*Entertainment facilities
around the venue

Base: All respondents

Total

%

e

49 56
23 33
15 20
1265 519 161 358

*"Proximity to city centre” was only asked in HKIJS, it is replaced by “Location” in EFSE and Gifts
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VENUE SATISFACTION OF HKCEC AND AWE

1. Highly satisfied with HKCEC, as it meets all the
Important criteria of choosing an exhibition venue
(location, accessibility, quality of facilities and size
of venue).

2. Satisfaction of AWE is low. Its remote location
IS an obvious shortcoming, particularly when
compared with HKCEC.

3. Decent hardware of AWE (quality of facilities
and venue capacity) is the relative strength.




SATISFACTION TOWARDS HKCEC AND AWE Qgﬁ%cﬁ

Top box (rated 5)
H T Top 2 boxes (rated 4/5)

Rating scale for ‘satisfaction:;: Importance Satisfaction towards Satisfaction towards
1 (not satisfied at all) -> 5 (very satisfied)

HKCEC AWE
Rating scale for ‘importance’
1 (not important at all) -> 5 (very important) % % %
eLocation 54 . a7 35. 81 ‘1 16
*Ease of access of venue 52 . 85 32. 76 i 2g

*Quality of facilities 43 . a2 28- 23 3. 50
*Size/ capacity of venue 36. 79 28- 77 ' 5g

*Proximity to city centre 45 . 73 44 . 81 ‘l 14
*Ancillary cost such as
transportation, meals etc. 26. 58 1. a6 * 18
sAccommodations around the

21 54 :
1hceo ] 14 48 13
*Dining / eating out places I
around the venue ”. 49 ' 4 10
*Shopping places around the ]
venue BI 23 I 34 7
*Entertainment facilities
around the venue ﬂ 15 ﬂ 24 T

Base: All respondents 1265 1265 664" ,_-———..\
“Among those who have been to AWE *"Proximity to city centre” was only asked in HKIJS, it is replaced by “Location” in EFSE and Gllflts @
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SATISFACTION TOWARDS HKCEC %

Rating scale:
1 (not satisfied at all) -> 5 (very satisfied)
Total Visitors Visitors Visitors Exhibitors  Exhibitors  Exhibitors
Top box (rated 5) HK Non HK HK Non HK
H Top 2 boxes (rated 4/5) % % % % % % %

-Location 5 et sofes sler w0 es sl et 77
Easeofaccess ofvenue g3l 7e Sef sz S s2 O 2 EP 1 e S s
*Quality of facilities 26 2 s es e e s 1z =P s
-Size/ capacity of venue = kd EN ERY EX EEE B K
Proximity to city centre” 44 W a1 a2 1[4 [ ee o e a5 o1 (51 oo 2 7e
»Ancillary cost such as PP 1l e e e 7] 24 1 44

transportation, meals etc.

«Accommodations around the.' 49 |' 57 9. 47 21. &1 1. 43 i 36 1. 50

venue

*Dining / eating out places ' 41 9. 46 ;. 41 9. 49 7. 38 1' 33 ?. 39

around the venue
*Shopping places around the

nop W 1d 40 e s dfe 21 g 27
*Entertainment facilities

around the venue TI 24 4 20 ’ 24 4 =2 g 21 15 a 27

Base: All respondents 1265 519 161 358 746 369 377

*"Proximity to city centre” was only asked in HKIJS, it is replaced by “Location” in EFSE and Gifts
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SATISFACTION TOWARDS AWE

HEHEEE
Rating scale:
1 (not satisfied at all) -> 5 (very satisfied)
Total Visitors Visitors Visitors Exhibitors  Exhibitors  Exhibitors
Top box (rated 5) HK Non HK HK Non HK
B Top 2 boxes (rated 4/5) % % % % % % %
eLocation ‘1 16
*Ease of access of venue i 29
*Quality of facilities 3. 50
*Size/ capacity of venue ' 58
*Proximity to city centre* 1 14
*Ancillary cost such as
: 18

transportation, meals etc.

sAccommodations around the 13
venue

*Dining / eating out places 10
around the venue

*Shopping places around the -
venue

*Entertainment facilities
around the venue

7

Base: Those been to AWE 664 282 109 173 382

# Small base
*"Proximity to city centre” was only asked in HKIJS, it is replaced by “Location” in EFSE and Gifts
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PREFERENCE ON VENUE IF THIS TRADE FAIR GROWS

Over 80% of exhibitors and buyers
show preference to keep the entire
fair at one location at HKCEC If
trade fairs grow Iin size.
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OVERALL PREFERENCE ON VENUE

Total " Visitors Visitors Visitors | Exhibitors Exhibitors Exhibitors
| HK Non HK HK Non HK
% 5 % % % 5 % % %
AWE 3 | 4 3 4 |2 2 3
No particular
preference towards ‘ 7 I 10 5 I 13 1k 4 7
HKCEC and AWE | :
Don't know / not sure 5 4 2 4 6 4 T
Base: All respondents 1265 | 519 161 358 | 746 369 377
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PREFERENCE ON VENUE IF TRADE FAIR GROWS

The entire fair at one
location at HKCEC

The entire fair at one
location at AWE

Split into two
locations at HKCEC
and AWE

The entire fair at one
location but at other
nearby cities

Base: All respondents

Prepared for Hong Kong Trade Development Council

Total

%

I12

1265

I12

519

2011 Exhibition Space Demand Study

Visitors

%

|~/ )

FENRE
Visitors Visitors Exhibitors  Exhibitors  Exhibitors
HK Non HK HK Non HK
% % % % %

6 4
14 I 1"
1 4
161

Dec 2011

358

746

W m-

369 377




VENUE PREFERENCE IF THIS HKTDC'S FAIR SPLITS

(among those respondents who prefer HKTDC as the sole fair organizer)

Exhibitors show reluctance to move to AWE, while
visitors are less resistant.




PREFERENCE ON VENUE IF THIS HKTDC’S FAIR SPLITS

(among those respondents who prefer HKTDC as the sole fair organizer)

Total Visitors Visitors
. HK
% i % %
HKCEC only 74 50
AWE only 2 |2 1
Both venues 24 49
Base: Those prefer HKTDC's fairs 1033 405 152

in EFSE and Gifts and all respondents
excluding those would not exhibit/
visit in HKIJS

* Denotes <0.5%
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| After considering the cost:
. Exhibitors

Visitors Exhlbltors Exhibitors
Non HK | Non HK
3 3 2 3

253 628 293 335




THANK YOU
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