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  The number of exhibitions and trade fairs holding in Hong Kong is on an increasing 
trend over the past few years; some are even the largest in the world. Currently, the 
Hong Kong Convention and Exhibition Centre (HKCEC) is the main venue for these 
exhibitions and trade fairs.  With a growing number of exhibitions, the pressure on 
exhibition space is also increasing, in particular in downtown area.     

  To plan for the future supply of exhibition space, the Hong Kong Trade Development 
Council (HKTDC) would like to obtain opinions from “users” of the Hong Kong 
Exhibition and Convention Centre, namely the exhibitors and visitors of fairs, about 
their views towards exhibition space and their preference of venue. 

RESEARCH BACKGROUND
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RESEARCH DESIGN

On-site survey and telephone interviews 

Exhibitors
Total On-site Tel

Fringe  Location (on-site) 195 195 NA 
Non-Fringe Location (on-site) 484 484 NA 
Wait List (tel) 67 NA 67
Total 746 679 67
Out of the above:
- Hong Kong based 369 336 33
- Non-Hong Kong based 377 343 34

Visitors
On-site

Americas 67
Australia and Asia 82
Chinese Mainland 75
Europe 67
Middle East and Africa 67
Hong Kong 161
Total 519
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RESPONDENTS’ BACKGROUND INFORMATION
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Total Visitors Visitors
HK

Visitors
Non HK

Exhibitors Exhibitors
HK

Exhibitors
Non HK

% % % % % % %

Base: All respondents 1265 519 161 358 746 369 377

COMPANY BASE
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January

February

March

April

May

June

July

August

September

October

November

December

No special pattern

MONTHS OF EXHIBITING/ VISITING TRADE FAIRS OF SIMILAR 
TOPICS IN HK

Total Visitors Visitors
HK

Visitors
Non HK

Exhibitors Exhibitors
HK

Exhibitors
Non HK

% % % % % % %

* Denotes <0.5%
Base: All respondents 1265 519 161 358 746 369 377
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FREQUENCY OF EXHIBITING/ VISITING TRADE FAIRS OF 
SIMILAR TOPICS IN HK

1 time

2 times

3 times

4 times

5 times or more

LENGTH OF STAY IN VISITING TRADE FAIRS IN HK (VISITORS) 
1 day

2 days

3 days

4 days

5 days or more

Total Visitors Visitors
HK

Visitors
Non HK

Exhibitors Exhibitors
HK

Exhibitors
Non HK

% % % % % % %

Base: All respondents 1265 519 161 358 746 369 377
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* Denotes <0.5%

Visited

Not visited

PREVIOUS EXPERIENCE IN VISITING ASIA WORLD-EXPO

Total Visitors Visitors
HK

Visitors
Non HK

Exhibitors Exhibitors
HK

Exhibitors
Non HK

% % % % % % %

Base: All respondents 1265 519 161 358 746 369 377
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VENUE SELECTION CRITERIA 

1. LOCATION and ACCESSIBILITY are most 
important factors, especially to exhibitors. 

2. Exhibitors and Visitors expect good QUALITY OF 
FACILITIES and decent CAPACITY OF VENUE 
but their requirements are quite basic.

3. Supporting elements (e.g. dining, shopping and 
entertainment options) are less relevant.
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VENUE SELECTION CRITERIA 

Top box (rated 5)

Top 2 boxes (rated 4/5)

Rating scale: 
1 (not important at all) -> 5 (very important)

*”Proximity to city centre” was only asked in HKIJS, it is replaced by “Location” in EFSE and Gifts

•Location

•Ease of access of venue

•Quality of facilities 

•Size/ capacity of venue

•Proximity to city centre*

•Ancillary cost such as 
transportation, meals etc.

•Accommodations around the 
venue
•Dining / eating out places 
around the venue
•Shopping places around the 
venue
•Entertainment facilities 
around the venue

Total Visitors Visitors
HK

Visitors
Non HK

Exhibitors Exhibitors
HK

Exhibitors
Non HK

% % % % % % %

Base: All respondents 1265 519 161 358 746 369 377
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VENUE SATISFACTION OF HKCEC AND AWE 
1. Highly satisfied with HKCEC, as it meets all the 

important criteria of choosing an exhibition venue 
(location, accessibility, quality of facilities and size 
of venue).

2. Satisfaction of AWE is low. Its remote location 
is an obvious shortcoming, particularly when 
compared with HKCEC.

3. Decent hardware of AWE (quality of  facilities 
and venue capacity) is the relative strength.
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Importance Satisfaction towards 

HKCEC

Satisfaction towards 

AWE

% % %

Base: All respondents 1265 1265 664^
^Among those who have been to AWE

Rating scale for ‘importance’:  
1 (not important at all) -> 5 (very important)

SATISFACTION TOWARDS HKCEC AND AWE
Top box (rated 5)

Top 2 boxes (rated 4/5)

Rating scale for ‘satisfaction;:  
1 (not satisfied at all) -> 5 (very satisfied)

*”Proximity to city centre” was only asked in HKIJS, it is replaced by “Location” in EFSE and Gifts

•Location

•Ease of access of venue

•Quality of facilities 

•Size/ capacity of venue

•Proximity to city centre*

•Ancillary cost such as 
transportation, meals etc.

•Accommodations around the 
venue
•Dining / eating out places 
around the venue
•Shopping places around the 
venue
•Entertainment facilities 
around the venue
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Total Visitors Visitors
HK

Visitors
Non HK

Exhibitors Exhibitors
HK

Exhibitors
Non HK

% % % % % % %

Top box (rated 5)

Top 2 boxes (rated 4/5)

Rating scale: 
1 (not satisfied at all) -> 5 (very satisfied)

SATISFACTION TOWARDS HKCEC

*”Proximity to city centre” was only asked in HKIJS, it is replaced by “Location” in EFSE and Gifts

•Location

•Ease of access of venue

•Quality of facilities 

•Size/ capacity of venue

•Proximity to city centre*

•Ancillary cost such as 
transportation, meals etc.

•Accommodations around the 
venue
•Dining / eating out places 
around the venue
•Shopping places around the 
venue
•Entertainment facilities 
around the venue

Base: All respondents 1265 519 161 358 746 369 377
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Base: Those been to AWE 664 282 109 173 382 226 156

Top box (rated 5)

Top 2 boxes (rated 4/5)

Rating scale: 
1 (not satisfied at all) -> 5 (very satisfied)

SATISFACTION TOWARDS AWE

*”Proximity to city centre” was only asked in HKIJS, it is replaced by “Location” in EFSE and Gifts

•Location

•Ease of access of venue

•Quality of facilities 

•Size/ capacity of venue

•Proximity to city centre*

•Ancillary cost such as 
transportation, meals etc.

•Accommodations around the 
venue
•Dining / eating out places 
around the venue
•Shopping places around the 
venue
•Entertainment facilities 
around the venue

# Small base

Total Visitors Visitors
HK

Visitors
Non HK

Exhibitors Exhibitors
HK

Exhibitors
Non HK

% % % % % % %
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PREFERENCE ON VENUE IF THIS TRADE FAIR GROWS

Over 80% of exhibitors and buyers 
show preference to keep the entire 
fair at one location at HKCEC if 
trade fairs grow in size.
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HKCEC

AWE

No particular 
preference towards 
HKCEC and AWE

Don't know / not sure

OVERALL PREFERENCE ON VENUE

Total Visitors Visitors
HK

Visitors
Non HK

Exhibitors Exhibitors
HK

Exhibitors
Non HK

% % % % % % %

Base: All respondents 1265 519 161 358 746 369 377
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The entire fair at one 
location at HKCEC

The entire fair at one 
location at AWE

Split into two 
locations at HKCEC 
and AWE

The entire fair at one 
location but at other 
nearby cities

PREFERENCE ON VENUE IF TRADE FAIR GROWS

Total Visitors Visitors
HK

Visitors
Non HK

Exhibitors Exhibitors
HK

Exhibitors
Non HK

% % % % % % %

Base: All respondents 1265 519 161 358 746 369 377
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VENUE PREFERENCE IF THIS HKTDC’S FAIR SPLITS
(among those respondents who prefer HKTDC as the sole fair organizer)

Exhibitors show reluctance to move to AWE, while 
visitors are less resistant.
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PREFERENCE ON VENUE IF THIS HKTDC’S FAIR SPLITS
(among those respondents who prefer HKTDC as the sole fair organizer)

* Denotes <0.5%

Base: Those prefer HKTDC’s fairs 1033 405 152 253 628 293 335
in EFSE and Gifts and all respondents 
excluding those would not exhibit/
visit in HKIJS

HKCEC only

AWE only

Both venues

Total Visitors Visitors
HK

Visitors
Non HK

Exhibitors Exhibitors
HK

Exhibitors
Non HK

% % % % % % %

After considering the cost:
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THANK YOU
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