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Hong Kong Housing Authority

Our Ref: HD(AR)45/697/5
Tel. No.: 2129 3935
Fax No.: 3152 2053
' 27 August 2013

New Hong Kong Tunnel Company Limited,
The Administrative Building, NKIL #6047,
Cha Kwo Ling East,

Kwun Tong

Attn.: Mr. Gordon CHIU (Manager, Civil Engineer Department)

Dear Sir,

Public Rental Housing at Eastern Harbour Crossing Site Phase 5
(EHCS)

. LegCo Members Visit o
Access to Footbridge over Eastern Harbour Crossing Approach Road

Members of 'the_ -Legislative Council (LegCo) - Panel on Housing
visited Yau Lai Estate Phase 5 on 29 July 2013 with a focus on the design
for sustainability and barrier free access of the Estate. In order to understand
the tenants’ feedback and needs, the LegCo Members have visited one of the
units at Cheuk Lai House, and interviewed the-tenant who is a wheelchair
user.

The tenant has conveyed her comments on the barrier free access
which she experienced at the Estate. One of the issues raised was the access
to the footbridge over Eastern Harbour Crossing Approach Road (reference
photos enclosed). The existing access on both sides of the footbridge is in
the form of three flights of ramp. The tenant found the ramps very long and
not user-friendly to wheelchair users,and that it is very difficult for her to
row up and down the footbridge.

As a result, she finds it extremely difficult, if not impossible, to cross
the Eastern Harbour Crossing Approach Road to get home after getting off
the bus from Hong Kong Island side. She considers this has eliminated her,
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and other wheelchair users” the option of public transport by bus though the
bus stop is right opposite Yau Lai Estate Phase 5. Therefore, she has made a
- request to the LegCo Members for accessible lifts to be added to the
footbridge on both sides of the Eastern Harbour Crossing Approach Road to
facilitate wheelchair users’ use. : ‘

The above tenant’s request was received by LegCo Members who
~ agree that follow up action will be taken with the parties concerned. As the
concerned area is within the zone of the Eastern Harbour Crossing, 1
therefore forward the case to you for your information and necessary follow
up action please. e

Yours faithfully,

—

. (PX.CHIU)
~ Chief Architect/D&S (atg)

Encl.

o X PSM/(SKE)4
Easy Living (Mr Michael WONG)
File via SA/6, A/48 Ao bR
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New Hong Kong' Tunnel Company Limited

The Administration Building, Cha Kwo Ling East, Kowloon, Hong Kong.
RO Bovao. 68032, Kowloon East Post Office.

15 November 2013 By Fax & By Post
(Fax: 3152 2053)

Hong Kong Housing Authority

Housing Department Development and Standards Section
Housing Authority Headquarters

33 Fat Kwong Street

Ho Main Tin, Kowloon

Hong Kong

‘Attention: PK. Chiu (Chief Architect/D&S (atg))

Dear Sir/ Madam,

Public Rental Housing at Eastern Harbour Crossing Site Phase 5§ (EHCS)
Access to Footbridge over Eastern Harbour Crossing Approach Road

Thank you for your letter of 27 August regarding the request by a tenant at Yay
Lai Estate Phase 5 for passenger lift(s) to be built at the footbridge over the
Eastern Harbour Crossing (EHC) approach road.

We are very sympathetic to the inconvenience experienced from time to time by
people with disability in their daily lives. The wish by the tenant concemed to
have passenger lifts built at the footbridge is fully understandabie. However, we
- hope you will appreciate that the design of the footbridge at the EHC, including
s its access which includes both steps and ramps, has taken into account the need

of pedestrians with different mobility ability. It is a design approved by
Government, and is up to standard, 2

Besides, compared to many other footbridges in the territory, the usage of the
footbridge at the EHC is very low. Balancing the need of lift(s) at the footbridge
and allocation of the Company’s limited résources, we regret very much that the
request of the tenant concemed cannot be entertained.

Nevertheless, please rest assured that it is always the Company’s mission to
provide safe and efficient cross harbour services to all tunne] users. Any tunne|
user who is in need of assistance while at the tunne] area can approach us, and
we shall try our very best to help. : : el '
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New Hong Kong Tunnel Company Limited

Besides, if necessary, we are also happy to assist Government departments in
their camrying out public works within the tunnel area. Previous examples include .
the construction of the Island Eastern Corridor Bridge B and the MTR Tseung
Kwan O extension line. Since Government will take over the EHC when the
tunnel franchise expires in August 2016, if it, or the Hong Kong Housing Authority,
considers it necessary to install passenger lifts within the tunnel area for the
special needs of the residents in the nearby housing development, we will, as
always, try our best to assist and facilitate the works to be carried out, subject to
our nommal tunnel operation not being affected.

We hope the above states our position clearly. Should you have any further
enqumes, please feel free to contact the undersigned. L

With kind regards,

Yours faithfully -
NEW HONG KONG TUNNEL COMPANY LIMITED

gordon Chiu

Civil Engineering Manager
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' Hong Kong Housing Authority

OurRef:  HD(AR)45/697/5
Tel. No.. 21293935

Fax No.: 31522053
4 December 2013

New Hong Kong Tunnel Company Limited,
The Administrative Building, NKIL #6047,
Cha Kwo Ling East, P .-

Kwun Tong

Attn.: Mr. Gordon CHIU (Manager, Civil Engineer Department)

- Pear Sir, . =t T 3 s

Public Rental Housing at Eastern Harbour Crossing Site Phase 5
' (EHCS)

Access to F ootbridge over Eastern Harbour Crossing Approach Road

Thank you for your reply letter to our office dated 15 November 2013
(ref. 3732.docx/SEC/OPS/REF 1/37/SC/GC/pl) regarding the captioned. We
would like to seek your reconsideration of the possibility of upgrading the
access facilities of the footbridge to the benefits of wheelchair users in the
EHC tunnel area. : a0 '

. Aswe all know, basic provisions fulfilling statutory requirements may
not fully cater the needs of all people with disabilities. It may be of public
expectation that facilities are to be reviewed according to the needs and
requests from disabled users and concem groups. We understand that lifts
are being added to many footbridges in the territory by the Highways
Department though existing ramps were ‘already provided according
statutory requiréments. | ‘ sdin

Your company may share the same view to serve the public and ease
the hardship experienced by wheelchair users when using the facilities
provided by your company in their daily life. With the addition of lifts, the
wheelchair users will be able to access the public transport services provided
on both sides of the Eastern Harbour Crossing Approach Road. People with
disabilities can have access to the same facilities that all others are enjoying.
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We sincerely hope your company could look into the matter once
again and study into the provision of lifts to the footbridge for the sake of all
disabled users in the area. Please do not hesitate to contact us for any
assistance needed. Thank you for your attention.

Yours faithfully,

' (Connie YEUNG)
Chief Architect/ D&S

e L

c.c. PSM/(SKE)4
Easy Living (Mr. Michael WONG)
File via SA/6, A/48





