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Mr Derek Lo

Clerk to Panel

Legislative Council Complex
1 Legislative Council Road
Central

Hong Kong

Dear Mr Lo,

CB(1)290/12-13(02)

ENVIRONMENT BUREAU
GOVERNMENT SECRETARIAT
15/F & 16/F, East Wing,

Central Government Offices,

2 Tim Mei Avenue, Tamar,

Hong Kong

TEEHMERE Tel : 3509 8638
{1 PLHRAE Fax : 2537 1002

10 December 2012

Panel on Economic Development
Follow up to meeting on 26 November 2012

SCA 2013 Interim Review

[ refer to item 10(b) in the List of Follow-up Actions (position as
at 27 November 2012) and attach the replies from the two power companies on
the steps and initiatives that they have taken to encourage and assist the private
sector in saving energy. They are set out in Annexes A and B for HKE and

CLP respectively, for your further action please.

Yours sincerely,

ﬂ@l/é/

( Ms Vyora Yau )
for Secretary for the Environment



ED Panel Meeting (26 Nov 2012) — Follow-up Actions Annex A
Response from HK Electric Eﬁﬁ; A

HK Electric’s Energy Saving Initiatives ¥ B EHOEEIREE T8

Customer Services and Support

EEHRERCUR

Energy Audit Service
REIREE LIRS

°  Since 2009, HK Electric has provided free energy audit services to help commercial and
industrial customers identify energy saving potentials for improving energy efficiency at
their business premises.
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°*  From 2009 to 2011, HK Electric carried out over 170 free energy audits.
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Energy Efficiency Loan Scheme
RETRE B nka Tl

e Since 2009, HK Electric has collaborated with banks to setup an interest-subsidized loan
plan to help non-Government commercial and industrial customers implement energy
saving initiatives identified in energy audits.
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*  All HK Electric’s non-Government commercial and industrial customers with energy

savings potential identified in the energy audits provided by HK Electric are eligible to

apply.
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One Stop Service for Small and Medium Enterprises (SME)
H/ e T A EAR RS

e HK Electric provides an “Enterprise Advisor Service”, assisting SMEs with business
start-up and energy management. The service provides advice on new or additional

supply, energy efficiency, safety and power quality, and account matters.
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ED Panel Meeting (26 Nov 2012) — Follow-up Actions
Response from HIC Electric
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Education

HE

HK Electric’s Smart Power Campaign

R T SR

°  Anannual event to promote energy efficiency and conservation messages to the public,
in particular the younger generations.
B[RRI EE) T - BARAL (EHmAEE—M) HEREEIEREE -
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°  Thematic activities are tailor-made every year and up to date, more than 230,000
students and members of the public have taken part in a wide array of activities

including open days, competitions, school talks and roving exhibitions, and award

programmes.
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e HK Electric’s Smart Power Centre was opened in April 2011 to promote smart use of
electricity by showcasing various energy conservation measures for domestic and small
and medium sized enterprise customers.
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HK Electric Clean Energy Fund
BREETERES

o The HK Electric Clean Energy Fund was established in February 2006 to commemorate
the commissioning of Lamma Winds and to foster environmental education in Hong
Kong by promoting better understanding and application of renewable energy (RE) in
Hong Kong. Since its inception, 77 local schools including kindergartens, primary and
secondary schools, and tertiary institutes have received sponsorship to implement
various RE projects. The scope of the projects ranges from study and application of

solar, wind and hydro power to wave energy.
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ED Panel Meeting (26 Nov 2012) — Follow-up Actions
Response from HK Electric
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o Application for the HK Electric Clean Energy Fund is open to all local registered
schools including kindergartens, primary and secondary schools, tertiary institutes, and
special schools. Schools are invited to submit smart ideas to promote and apply
renewable energy or low carbon initiatives on campus.
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e We have also launched the “Clean Energy ° iShare” networking platform to promote

environmental education and share knowledge on RE with Hong Kong youths through

seminars and school visits.
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Collaboration with NGOs

SIEBUR RS

LOOP Labelling Scheme
LOOP FHEFIRE =T H#l

°  We engaged with WWF to conduct verification for the participants of WWF’s Low-
carbon Office Operation Programme (LOOP) Labelling Scheme. LOOP has been
established to enable Hong Kong companies and organizations to reduce their
greenhouse gas emissions generated from office operations via the adoption of best
management and technological practices and staff behavioral adaptation regarding
energy efficiency.
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CLP: Our Commitment to Energy Efficiency and Conservation

Four Steps to Saving Energy

Annex B

CLP is firmly committed to energy efficiency and conservation (EE&C). We
encourage our residential and business customers and the Hong Kong community at
large to use energy more efficiently and change their behaviour so that they save

energy and help create a better environment.

We adopt a four-step approach to changing people’s habits and helping them to

reduce their energy consumption. These steps are:

Educating the public

Providing customers with information and energy-saving tips
Equipping customers with tools and technical support
Helping with enablers to make greater energy efficiency possible

We are committed to doing everything we can to help our customers and our city
move towards a low-carbon lifestyle that will improve our environment for future

generations.

Energy-Saving Support for Homes

= Electric Green
Studio

= Energy Innovation
Project
Competition /f

= Exhibitions &

= “Save Now For /

Education

Promotion i

behavioural change

Better Future” and reduce /
Campaign \ SHETEYVE S0
Tools/ Enablers ==
* EcoHome Support / .
= Eco Optimizer /
* CLP Mobile App

CLP Eco Ambassadors

Energy-Saving Support for Businesses

Energy Efficiency
Exhibition Centre
Energy Efficiency
Workshops
GREENFWS
Recognition
Award

/__, : ‘

Education Information
How to drive
behavioural change
and reduce
energy use

Enablers ==

GREENFPWS
Programme,
GREENPY* Gallery and
GREENPYS Resort
GREENPYS Energy i
Billboard .
Account Manager

Energy use information
on electricity bill
Green Home Starter
Guide

Green Information Hub
on CLPonline

Advanced Metering
Infrastructure (AMI}

= Energy & Carbon Calculator
on CLPonline

Green Enterprise Info Pack
Meter Online (Basic)
Green Information Hub on
CLPonline

Meter Online (Advanced)
Advanced Metering
Infrastructure (AMI)
Energy Efficiency Loan
Scheme

Energy Audit Services
Energy Calculator on
ClPonline
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Deliveringe the Benefits of Behavioural Change

Business and residential customers have welcomed our energy efficiency and
conservation initiatives, which have not only helped to reduce their energy use but
save them money too.

Our exhibitions, workshops, community programmes and campaigns have encouraged
people of all ages and social backgrounds to get involved in a change that is critical to
Hong Kong and its environment.

In the Annex attached, we provide details for 26 initiatives launched by CLP,
designed & implemented to support energy efficiency & conservation. A summary of
each initiative is provided, as well as links to further information and the positive
results these programmes have delivered.

Many thousands of people have visited our CLP Eco Home or attended one of a host
of themed exhibitions, tours and workshops to highlight energy-saving ideas.
Meanwhile, residential customers have stronger awareness on home energy saving by
using our Green Home Starter Guide and getting more energy information and green
tips from their electricity bill.

CLP now has a wide range of web-based services. More than 26,000 residential
customers have signed up for our Eco Optimizer online energy assessment tool since
it became available last year, and around 1,000 business & community organizations
have cut their energy consumption by 10 to 20 per cent on average after joining our
GREEN"Y5 programme.

There are many success stories where CLP has been working with Commercial
customers across the city. As examples, one shopping centre has reduced its annual
electricity consumption significantly after adopting our recommendation for a chiller
optimization energy-saving solution and a tertiary education institute has made more
savings by installing a heat pump dehumidification system on our advice.

The Road Ahead

CLP is determined to play its part in building a better future for the Hong Kong
environment. The energy efficiency and conservation initiatives we have launched so
far are important steps towards that goal.

We will continue to support our residential and business customers in their efforts to

reduce consumption, and we will look to seek out new ways to take forward our
mission for a greener, more environmentally-aware Hong Kong.

CLP Power Hong Kong Limited
December 2012
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Amnrex:

CLP: Our Commitment to Energy Efficiency and Conservation
{4 December 2012)

For Residential Customers
Educating the public

o Electric Green Studio, A Mobile Classroom

The 10-ton electric truck, a mobile environmental education classroom.
was newly refurbished in September 2012 and provides zero roadside
emissions. It is a new version of the original Green Studio launched in
2009 which aims to encourage children to adopt green living and
energy saving in their daily lives through interactive activities
including the 3D movie “Earth Hero”

Results: Since the roll-out of the Green Studio mobile classroom in 2009, it has
visited more than 100 schools and made 75 community visits, helping to spread the
green message to over 50,000 children.

o Energy Innovation Project Competition

Jointly organised with The Hong Kong Institution of Engineers, the
Energy Innovation Project Competition has been held since 2009.
The Competition aims to encourage secondary school students to

develop innovative ideas on energy efficient applications and & I“i"
promoting the concept of energy efficiency to the community. a1 gl |

|
Results:Since the launch of the Energy Innovation Project Competition in 2009, it has
sponsored over 140 projects.

o Exhibition & Promotion

Organise exhibitions to enhance public awareness on energy
efficiency.

Results:Exhibitions on energy efficiency have been held in
Telford Plaza in Kowloon Bay and Maritime Square in recent years.attracting over
11,000 visitors.
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o “Save Now For Better Future™ Campaign

The Campaign comprises our energy saving competition and
sharing of successful cases using Eco Optimizer. The “Save Now
For a Better Future™ saving competition is divided into 2 A
categories and the saving period lasts for 4 months. The first 150 [ ¢
participating household families which save the most will get
attractive rewards. For details, please visit:
https://www.clponline.com.hl/MyHome/EcoLivingldeas/Docume
nts/default en.html

Let's Bz Part of I

Results:Over 14.000 household families have enrolled in the competition.

Providing customers with information and energy-saving tips

o Energy use information on electricity bill

Since 1998, CLP has provided customers with bar charts of their =
past electricity consumption on their electricity bills. Starting from :
1 June 2012, customers are able to understand even more about -~ =)
their consumption patterns with extra information on the bar = = « - o
charts on their bills,a comparison to the per capita consumption of = lthwatail

CLP customers and the CO2 per unit of electricity. sk

Results: Enables customers to have a clear understanding of their
electricity consumption and enhanced awareness of their carbon footprint.

e Green Home Starter Guide

The Starter Guide, which comprises comprehensive information on
creating a Green home is prepared for residential customers when
they open a new CLP account. It provides tips on the choice and
installation of electrical appliances, as well as energy saving.

For details, please
visit:https://www.clponline.com.hk/Documents/CLP_GreenHome
Eng.pdf

Customers can also make reference to the readily available green tips online:for
details please
visit:-htips://www.clponline.com.hk/MyHome/EnergvEfficiencyldeas/MyPowerWise
Home/EnergySavingTips/Pages/Default.aspx

Results: Over 10.000 booklets have been distributed.
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o Green Information Hub on CLPonline

An online holistic roadmap provides customers with vivid
and comprehensive information on how to lead a green life
and save energy at home.

Please visit:
https:/www.clponline.com.hk/Pages/InformationHub.aspx

Equipping customers with tools and technical support

e CLP Eco Home

The first of its kind, Eco Home is a one-stop green service
store which provides energy efficient information and high-
tech eco home appliances demonstrations. Exhibitions
showcase the latest energy efficient technologies and products.
Results: Over 12,000 visitors have visited CLP Eco Home,

seen its different themed exhibitions and joined talks.
workshopsé& guided tours.

e FEco Optimizer

Provided on-line for residential customers, this web-based [
energy assessment tool features 3 major components —
Benchmarking, Analysis and Customized Solutions. The tool 2 ﬁ(g _

also provides customers with tailor-made energy solutions for | 7 |- Fotagenu

o P ; T ; ptimizer
their daily lives and offers customised green tips within 8 \ / L

,

minutes. The Eco Optimizer Smartphone App was launched in ? a
October 2012. T
For more details about Eco Optimizer, please log e B (e

on:https://www.clponline.com.hk/EAS/?langzh-HK.

Results: Since the launch in 2011, over 26,000 users have registered to useEco
Optimizer.

o CLP Mobile App

Customers get handy energy saving tips and other information 31°C
from the mobile application at anytime. The Green Walker tool in | -
the application can calculate the calories burnedin walking. '
For more details about the app, please
visit-https://www.clponline.com.hik/MvHome/EcoLivingldeas/eco
AmbCorner/EcoPromotion/Pages/mobile Apps201108.aspx?lanu=
en
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Results: Over 29.000 users have downloaded the mobile application.

¢ CLP Eco Ambuassadors

Eco Ambassadors offer energy efficiency tips and introduce eco CLPE)®E
products to our customers. They also share in talks organised by A
Government or business organisations. as well as on their Eco ¢ '

Ambassador’s blog.

sy AEN

L A \
7 o iy
, i
Eco Ambassador’s blog address:
http://www.clponline.com.hk/mvHome/EcoLivingldeas/EcoAmbComer/EcoAmbBlo

g/Pages/Default.aspx

Results: Over 15,000visitors read the Eco Ambassador’s blog. 23 talks have been
held by Eco Ambassadors since March 2012.

Supplying enablers to make greater energy efficiency possible

o  Advanced Metering Infrastructure (AMI) Pilot Scheme

The 18-month pilot scheme is due to launch in the first half of
2013 and targets 3,000 residential customers in both private and |
public housing. Customers can proactively control their daily !
energy usage through the Smart Meters installed in this pilot |
scheme, and manage their energy usage smartly to pave the way
for greener living.

. TN

o FEnergy & Carbon Calculator on CLPonline e
b
A user-friendly online calculator, enabling customers to calculate ° S d

their own home energy usage and an individual’s carbon footprint.

For more details, please visit:
https://www.clponline.com.hk/ourEnvironment/MeasureOQurlmpact/Pages/Default.asp

X
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For Business Customers
Educating the public

o Energy Efficiency Exhibition Centre

The exhibition centre showcases the latest innovative energy
efficiency technologies for various trades and industries. Customers
can learn about the relevant energy efficiency technologies through
demonstrations of energy efficient products and appliances.

Results: 22,000 business & community leaders have visited the
Exhibition Centre.

o Energy Efficiency Workshops

CLP organises energy efficient workshops for people from diverse
industries.

Results: Enhance the energy efficiency awareness in the Commercial
& Industrial sector.Over 600 people have participated in the
workshops.

o GREEN"™ Recognition Award

The first GREEN"""S Recognition Award was held in 2012,
aiming to assist customers to adopt green solutions and to
acknowledge their concerted efforts on energy saving.

Results: Over 400 organisations have participated. Amongst them,
29 received awards.

Providing customers with information and energy-saving tips

o Green Enterprise Info Pack
A handy green info pack is prepared for customers who open a new

business electricity supply account. For details, please
visit:https://www.clponline.com.hk/Documents/CLP GreenHome

Eng.pdi

Customers can also make reference to the readily available green

tips online. details please Y ’T 5
visit:https://www.clponline.com.hk/mvBusiness/EneroyManaceme n
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nt/InformationHub/EnerevSavine Lips/Paces Delault.aspx

Results: Assists customers to set up their green enterprise by providing tips on the
application of energy efficiency appliances and sharing successful cases.

o Meter Online (Basic)

After installing smart meters. business customers can have a
better understanding of the energy consumption of their operation
via thisfree and easy to useplatform.

For more details, please visit:
https://wwwl.clperoup.com/myws/ic/flogin.do

Results: Meter Online helps businesses analyse their energy use,
to reduce consumption and enhance energy efficiency. More than 1,300 customers are
already using the service.

e Green Information Hub on CLPonline

An online holistic roadmap provides customers with vivid
and comprehensive information on how to lead a green life
and save energy in their working environment.

Please visit:
https://www.clponline.com.hlk/Pages/InformationHub.aspx

Equipping customers with tools and technical support

o GREEN™YProgramme, GREEN™" Gallery and GREEN™"Resort

Our GREEN"™S  Programme assists SMEs, non-profit =
organisations and schools to implement customised energy
efficient applications. The GREEN"™ Gallery offers real-life
demonstrations of energy efficient applications for areas
including heating, lighting, electric cooking and renewable
energy. as well as showcasing the effectiveness of the
applications. CLP’s GREEN™® Resort showcases energy
efficiency applications for outdoor settings and renewable energy

for business customers.

Results: The GREEN"""programme was launched in 2010. 1,000 organisations
have benefitted from CLP’s energy efficiency recommendations and this has helped
them save 10-20% on their energy consumption.

Pg. 8



e GREEN™S Energy Billboard

New industry-wide energy benchmarking tool to enable business
customers across different trades to have an understanding of their
energy consumption and to compare against their industry norm.
as well as to provide customised energy efficiency solutions.

Results: Over 2,700 organisations have signed up to the Energy Billboard within just

a few months of launch.

o Account Managers

Dedicated account servicing personnel for large business customers who
provide professional support on energy efficiency and offer practical advice
on energy efficiency and conservation, tailored to each organisation’s needs.

Supplving enablers to make greater energy efficiency possible

o Meter Online Services (Advanced)

The advanced version of the meter online service provides customers
with more comprehensive information on energy management including

interactive benchmarking and analysis.
For more details, please visit:
https://wwwl.clpgroup.com/myws/te/flogin.do

Results: The services cut down expenditure for energy consumption and
enhance energy efficiency awareness. Over 500 customers are using the advanced

service to look at their energy consumption patterns in detail.

o Advanced Metering Infrastructure (AMI) Pilot Scheme

Apart from residential customers, the 18-month pilot scheme to be
launched in the first half of 2013 will also targets 1,400 SMEs across
15 different trades. SME customers can proactively control their
daily energy usage through the Smart Meters installed in this pilot
scheme, and manage their energy usage smartly to pave the way for
greener business operation.
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e Energy Efficiency Loan Scheme
An interest-free Energy Efficiency Loan Scheme to subsidise non-

applications.

o Energy Audit Services

CLP provides energy audit services for medium to large
businesses to evaluate, analyse and improve their energy
efficiency and thus help them to reduce both energy useand the | :
cost of business operations. '

Results: CLP has provided energy audit services to 1,300

Commercial & Industrial customers since 1990s. Since 2009, CLP has assisted these
customers to save around 60 GWhs of electricity - equivalent to supplying almost
20,000 typical homes in CLP’s area.

- —— Jr—

o FEnergy Calculator on CLPonline __ =
A user-friendly online calculator, enabling customers to calculate L; L ﬁ‘

energy use in the office.

For more details, please visit:
https://www.clponline.com.hk/ourEnvironment/Measure Qurlmpact/Pages/Default.asp

X
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