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“We may have different religions,
different languages, different

colored skin, but we all belong
to one human race.”
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An Inclusive Society Starts with Respect

In reviewing the past six months in my position as Chairperson of
the Equal Opportunities Commission (EOC), | would like to thank
my predecessor, The Hon Lam Woon-kwong, for his exemplary
dedication and outstanding leadership. He has done a remarkable
job in securing the EOC’s position as a defender of equality in
Hong Kong.

Indeed, the year 2012/13 saw the EOC leading a number of
positive developments in the equal opportunities landscape.

We published a number of pioneering research reports on equal
opportunities-related subjects, including gender stereotypes’ impact
on men; students’ sexual attitudes and views of sexual harassment;
and equal learning opportunities for students with disabilities under
the Integrated Education system. These and other studies form the
foundation of our advocacy efforts.

The Commission is committed to enhancing our transparency.
In September 2012, the EOC organised a public forum to enable
stakeholders to dialogue with us on our work. The Forum drew the
attendance of more than 100 stakeholders from concerned groups,
public organisations, non-governmental organisations, political
parties as well as Legislative and District Councillors.

Gender based Violence
Hurts all of ug

Annual Report 2012/13 &3 5§



FEMEE Chairperson’s

BMEITREEEERB T ERREAR
MEAE - F£2012/13FF » FHRESOE
THB#R16,6005REH ; BRIE T 929 R
Wi BAREEREGAOAREEFE
B BTHEREAE  FHEEMI0RER
BT EEWE - HPIARFAFERE
MEEESERAEE—FTET -

ATHMELrEATHFEFERENED
THeETTZEASTENRARHEL
E HEBLEBLIEESEMFINE
E UERBFLF - DEERT  BAK
HEBERMETHTRINEEEE BE
o BMBE BT GLREEBNTE - [
CAREEFERSEENERHETH
#1,600,0007CHIE B ©

S—HE - BRMEENETIE  ARE
2013F4 3 EENKR - ZEEHT R
BhHEERBMNEZERE - SR MER
Eﬁmﬁﬁﬁgﬂ%ﬂ@%*ﬁ%%@

RFEHTRESES BRSNS -
o BEEATREE THH
BTEBAATSEMESE  HETED
Tfeo

B2HN - FREDHETSBEARY
FRATEEE TIER -

BEIINAHTIHENACEE S H
P URHERBERBDEN  BENE
HEHERBEBEBMMEERANRF
7o FHEEEE2013F3 ARBES
MIBITREREOETEERT - UE
BRI IRIESRE - KEmEEZEA
HIRFE @ 2R o

6 Equal Opportunities Commission FEHEZEE

We have seen increasing public interest in fostering an inclusive
society. In the year 2012/13, the EOC answered over 16,600
enquiries and handled a total of 929 complaints, as we sought to
provide redress for those who have been aggrieved by unlawful
discrimination. To further the cause of justice, the EOC gave
legal assistance to 10 cases. We secured nearly HK$10 million in
compensation for complainants.

To arouse the community’s awareness on equality-related
issues, the EOC conducted a wide range of public education
initiatives, from broadcast and web media alongside outdoor
advertisements to various outreach activities for youths, ethnic
minorities, businesses, and many others. Through our Community
Participation Funding Programme, we provided HK$1,600,000 in
funding for 64 projects to promote equal opportunity values.

To continue with our outreach efforts, since taking up my position
in April 2013, I met regularly with our stakeholder groups and
organisations. | deeply appreciate the knowledge and experiences
that have been selflessly and frankly shared with me.

| am also grateful to the EOC Members for their guidance and
support. In addition, | would like to express my thanks to the
Commission’s staff, who continue to work diligently and untiringly
for the cause of equality for all.

Looking ahead, the EOC has identified a number of priority areas
for our work in the coming years.

As expectations rise on the EOC’s role and the world moves
forward, so too must Hong Kong in order to maintain our
competitiveness as an international city and business hub. In March
2013, the EOC Members endorsed the proposal to undertake
a comprehensive review of the existing anti-discrimination
legislation, with a view to modernising and harmonising the
ordinances in order to strengthen everyone’s protection from
discrimination.

In relation to this, the EOC is
advocating for a specific anti-
discrimination legislation on
the basis of sexual orientation
and gender identity. We are
mindful that sexual minorities
continue to experience significant
discrimination and harassment,
which necessitates their protection
under the law. The EOC will seek
the public’s views on both the
Discrimination Law Review and a
new anti-discrimination ordinance
on sexual orientation and gender
identity.
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Education is the cornerstone of our children’s future. However,
inequality remains for many students in their access to equal
educational opportunities, particularly ethnic minority students and
children with special educational needs. This seriously impacts
their prospects over their entire lifetime. The EOC will continue to
urge the Government to take concrete action to address these issues.

Finally, the EOC will encourage the Government to tackle
disability discrimination in its functions, including an update on
the definition of “disability” and the scope of support services, as
well as the Disability Allowance Scheme and other income support
schemes for persons with disabilities.

Aside from these, the EOC will push ahead with our ongoing
initiatives on promoting anti-sexual harassment, reviewing the
Code of Practice on Employment under the Sex Discrimination
Ordinance, and following up on the Formal Investigation Report
on Accessibility in Publicly Accessible Premises.

The EOC will continue to promote public dialogue to foster
understanding and mutual respect, without which equal
opportunities will not be possible. | am optimistic that, by working
together and starting with respect, we can make Hong Kong a truly
inclusive city of which we can all be proud.

York Y.N. Chow
Chairperson
Equal Opportunities Commission
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2 ABHE Highlights of the Year

1. T 4ERK B Achievements
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Successful conciliation rate

BELRALBISHIBH
9,980,000

About

HK$9,980,000

secured in compensation for complainants

(SR
93,000,
93,000 people

visited the EOC’s
website per month

16,600

#5728 16,0600 AE:
on average

BANEET BB 900 FIRER

Over 16,600 enquiries answered and
over 900 complaints handled

Rt

++1,600,000

A Bh64TR L [ ot EIPRHEEF SHEFE
H K$1 ,600,000 granted to

fund 64 community projects to promote
equal opportunities
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More than 47,5 00 employers, employees and
interested parties received the EOC's training

Q 2
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Echcl 43 I7OO EAEE T FEREER

More than 43,700 students watched the
EOC’s equal opportunity plays

NG
(FPEHREEH
ARBRHE2012) |
H&E R

Release of the results of a
public awareness
SUFVEY on equal opportunities

7.2
E1= 1@

I
| \*- BN THE THEARE
l
S

ARFS Ay A 1th 2R IE

2 awards won locally
for the EOC’s work and
community service

ik
TEHEEAE

BRE%

Equal Opportunities

CASEBOOK

Publication of the
Equal Opportunities
Casebook

BREM(1) (MERIEL R EE BN Q
FERRUTME) - Q) (RaHFH
ETNERABENTFEEERETTE)

R (3) (BA TR M IERRBR

BERLIT) WER

Release of findings of (1) Exploratory Study on Gender
Stereotyping and Its Impacts on Male Gender,

(2) Study on Equal Learning Opportunities for Students
with Disabilities under the Integrated Education System,
and (3) Study on Students’ Sexual Attitudes and Views on

Sexual Harassment
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2EXEHE High

2. B EIF N T 4F Events and Actions
4/2012

. @fﬁ%AﬁxEEﬂr%ﬁ%fﬂ FERESTTHRTHE
REE MBS TBRRIAABEFERERS ] -

o HHENMARMILHIFENBEAME+BE AL
ﬁéﬁgf‘ﬂﬁﬁaﬂ%ﬁ B RMERIE R MR 2

e A celebration at Yuen Long Plaza with the theme “Equal
Employment Opportunities for All” organised to mark
the end of the 2011/12 season of “Equal Opportunities
Diversity Project” radio programme.

e Launch of a new radio show on gender equity,
featuring interviews of “women pioneers” who have
broken new ground or overcome gender stereotypes
and barriers.

5/2012

o FHEAM(ERIERREHBENTZERR
VTR VMR R - 712 S B IE B BB RS 1
L R - %FEWE%E °

o FTHeIEHEERBIIESNKEREERS
TR NE— PRI 2REE IBS -

e Findings of the “Exploratory Study on Gender
Stereotyping and Its Impacts on Male Gender”
announced, urging the Government to be more
gender sensitive in policy formulation.

e Roving exhibition on accessibility extended
to the northern part of the New Territories to
further promote the concept of “Access for All”.

ot o L

JiFaH © v

6/2012

. TRERFRFRAE|MEKEE
AREE AR RE - BT
EE— BT DRI A
hc

o B TIERBAES - i%@&kkli
HAREREOR - FIERBERARE A
Bl o FEHTE - BEFREEA
REBETRELEARIT

e Members of the Policy and Research
Committee of the EOC met with
the Chief Executive-elect, Mr
LEUNG Chun-ying, to reiterate the
Commission’s continuing concern
about the issue of education for ethnic
minority students.

e In a case of alleged sexual harassment, the EOC welcomed the judgment by the District Court in favour of the
Plaintiff’s claim of sexual harassment. The Court ruled against the employer for vicarious liability for its employee’s

harassing act.

1 O Equal Opportunities Commission L EEEEZES
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7/2012 8/2012

FRERRPARE R  FEREE o BRI FAFLHRERNIXINZFE  IAESMK
EE ] IRTT D BIRE K E M FEA SRHNRFEE ARSI TFERmENRZEE
TSSO RIEAR GG 6 R o B °

The EOC organised an event entitled
“A World of Colours: An Equal
Opportunities Roadshow” to raise the
awareness of ethnic minority families
and youths on equal opportunities and
the anti-discrimination ordinances.

e Asharing session on “Hong Kong Men’s Plight and
Way Out” held, in recognition of the changing
landscape for Hong Kong’s men and its impact on the
promotion of gender equality.

9/2012

BRTHERE  ARBRNATEEBENTIERE
AR ETE) - #9810062 58 B N RIS BI 5 E 20 o

FHERREFER T BRSBTS BRER AR
REEF/\REF - RIEFFER -

FHREBELAREE AR ERHEREENER
H RO BRERENHEEERMBER -

An EOC Forum on the Commission’s past performance
and new initiatives organised. About 100 stakeholders
from various sectors were in attendance.

The EOC advocated for the advancement of equal rights at the 8th session of the United Nations Committee on
the Rights of Persons with Disabilities in Geneva, Switzerland.

Members of the Policy and Research Committee of the EOC met with the Permanent Secretary for Education to
exchange views on issues concerning education for ethnic minority children.

10/2012

BUF BB R P AEMF RS [EERE
HErratal] ﬁﬁ%%ﬁﬁmﬂM%%ﬂEﬁ%
¢%m ﬁiﬁﬁ?ﬁh% URGHERAER
B AR

The Office of the Government Chief Information
Officer and the EOC jointly launched the Web
Accessibility Recognition Scheme. Participating
organisations with websites meeting the accreditation
criteria can display the gold or silver award logo as
recognition for their achievement in adopting barrier-
free design.
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2 HF RKERHE Highlights of the Year

2. BEEZEIF N T 1E Events and Actions

= % | 'F 3| %E A 3Z %
11/2012 BRGAREREDL
o AT(RAHEHE TRESE T EEDM e )i Study on Equal Learning Opportunities
B WRERTARA MBI REE o for Students with Disabilities under the

Integrated Education System Executive

o HILBHADKTBHES  BUSEFRBE sgE  Summay2012
FrILRE RIS - M ERERE BRI -

e Findings of the “Study on Equal Learning Opportunities for
Students with Disabilities under the Integrated Education
System” announced, calling for adequate resources from the
Government for integrated education.

e Escalator advertisement campaign throughout the MTR
network launched. Three poster advertisements featuring
cartoons on preventing sexual harassment and pregnancy
discrimination, as well as promoting family-friendly
employment policies were displayed.

12/2012

o FHeYouTubek A{H Y 2 Z=FFRE)REM S BMERRE Al 20124F
BIRANBEE INRRER -

o WHAHZBTASENE A TFEMEEB00EE L IREUEHE
EMEBEBRSRUEES  HETSHEAE -

e The EOC’s YouTube video “My Wish Upon a Star” was selected by the
United Nations Secretariat for screening at the United Nations Enable
Film Festival 2012.

e Public transport advertising campaign launched. Advertisements were put up on over
200 bus shelters in various districts and tram bodies to promote different equal opportunities messages.

1/2013

o AIM(FERETRLRERAE2012)ER - BRME -
ﬁiﬁkmﬂ?%@ﬁlﬁﬁ%ﬁ'ﬁﬁﬁ%iﬂz%@E’JIT’EﬁIE@%FE °

o FEWS RS EW AP A T ERA MR AR & F
R e ® - HEEARTER -

e Results of a public awareness survey on equal opportunities
announced. Overall, the general public and the EOC's service

users held positive views on the Commission’s performance. Q

e An EO Club seminar on “How to Prevent Sexual Orientation
Discrimination and Age Discrimination in the Workplace”
organised to promote an inclusive workplace.

12 Equal Opportunities Commission PEREESS
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2/2013
. FRERLIHBEINRENE K R

% S EAEBE ) E AL NEW SMS ENQUIRY SERVICE

T M R 7 o SRR/ AE S ERA LRI AR R
?7% = HE%% mv?ﬁ.!sleggE For people with hearing impairment/
NO

speech difficulties during office hours

. Tﬁﬁ%%i ERBI IEEFHFER] - A O
PRRAE TR - } — mmwm swsno. 6972566616538

e Launch of a new SMS enquiry service
to enhance access to the EOC's services by people with hearing impairment
and speech difficulties.

e Broadcast of “A Mission for Equal Opportunities 2013” to promote inclusion.

3/2013 BN RE R AR

Study on Students’ Sexual
Attitudes and Vlews on Sexual

o Eﬁ(ﬁﬁﬁé&%-ﬁ%iﬁ%&%@%ﬂii% ! fE/H\HE'EE ° ] Harassment
o NIM(BAEHMMREREURENEEZMRIER

e Appointment of Dr York CHOW Yat-Ngok as the new Chairperson of the
EOC for a term of three years announced by the Government.

e Results of the “Study on Students” Sexual Attitudes and Views on Sexual
Harassment” released.

P AR Bk o IR R M IR
Recognition for the EOC’s Work and Service to the Community

FHRERSHERANBSRESEN - URBFHERTN2012FE
BB R TF o

"%éﬁﬁﬁﬁiﬂJllﬁﬁﬁiﬁﬁ#ﬂ’JI’ERB}\ﬁﬁi arar &l [Z=RFRIA
7 2 1(2013-15) © IB B T B A A E YRR SN
Ek%ﬂ‘&b?ﬁ[‘i%ﬁ)\ﬁiu%mE’\J%%%ik o

The EOC was awarded the Gold Award for Volunteer Service by
the Social Welfare Department in appreciation of the Commission’s
participation in volunteer service to the community in 2012.

The EOC was accredited as one of the “ERB Manpower Developers”
(2013-15) by the Employees Retraining Board’s Manpower Developer
Award Scheme, in recognition of the Commission’s achievements in
promoting and cultivating a corporate culture focusing on manpower
training and development.
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Our Vision

To create a pluralistic and inclusive society free of discrimination,
with no barriers to equal opportunity.

We do this by:

establishing partnerships with all sectors in the community;
promoting awareness, understanding, and acceptance of
diversity and equal opportunities;

providing education to prevent discrimination;

enforcing compliance with provisions in the anti-discrimination
legislation; and

providing access to redress for discrimination.

Who We Are

The EOC is a statutory body set up in 1996 to implement the Sex
Discrimination Ordinance (SDO), the Disability Discrimination
Ordinance (DDO), the Family Status Discrimination Ordinance
(FSDO) and the Race Discrimination Ordinance (RDO).
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BN E#<E About the EOC

FAMH T1E What We Do

o FEARIR VUK I AR (& B /E B B35 i * Investigate complaints lodged under the four anti-discrimination

THE  YEBEEHFHEURAD ordinances and encourage conciliation between parties in
5 dispute;

o ATFEATIRMEEHE * Provide legal assistance to aggrieved persons;

o TEREBBMEE RSN EEERK e Promote anti-discrimination and equal opportunity values and
= policies;

o HITHBEFEEIIZMER * Develop educational programmes and resources;

o REDEMINIRMIES] : & e Review legislation and provide guidelines; and

o FMEEE R ITEHMEIBENZEBET e Conduct research on issues relevant to discrimination and
3T o equal opportunities.
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% FEVE{E S Organisational Values

PHHE
B E T SRERANLE
Equality
We will be at the forefront to uphold
the principle of equal opportunities.

#is
ZMBEEER -
PN Y=
Integrity
We will respect the
truth and act with
integrity.

&S
IS BRETRE -
TEERERME
Energy
We will be energetic
and proactive in
pursuing issues of
discrimination.

ERE

BARFESEER -

DA T B 52 R AR 2 AP Y
TEMEKE
Transparency

We will operate with a

high degree of transparency
to enable the public to
better understand our work
and performance.

BRE
B S LAFR - B
BER B RIER
Sensitivity
We will be courteous,
sensitive, and helpful to
our clients and will do
away with unnecessary
bureaucracy.

EEEE
B EREPIERE R
18 MARBE -
A R A R FA
B R EER
Accountability
We will be accountable
for our decisions and
actions to the public and
will submit ourselves
to whatever scrutiny as
appropriate.

g 2
BAER TR - WA
BEENREERER
Efficiency
We will carry out
our functions and
responsibilities with
efficiency and will
use our resources
efficiently, effectively, and
responsibly.

bt VA
IS RREDIH
RE BB
1% - TERMERM
BAXRIEZE
Independence
We will act freely and
independently within
the confines of the law
and will not be subject
to undue influence or
pressure.

/Z\\ 37
B LARFRIER
B FITRIEAR A -
1 IE RiEA )
Fairness
We will implement
fair and impartial
procedures and act
with sound judgment
in administering the
anti-discrimination
legislation.
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B E4 Corporate Governance

FHEEHESE  EOC Board

(R EIEE )BT eEsE8e  The Sex Discrimination Ordinance (SDO) stipulates that the
BEEETZRA16KEEHK 92 EOC Board shall consist of a Chairperson and a maximum of 16
HMEEEERITHREITBREREZT - & other Members. Appointed by the Chief Executive of the Hong
ERRAES  SATEMNEZXMS Kong Special Administrative Region, they represent a balance
FERLZR EER - L8KE  EXIR of background and expertise, including women, persons with
E 8 HEae . ﬁ@ﬁﬁﬁg‘% EEREesE disabilities, ethnic minorities, employment groups, social service
# A+ BERLGE ATE - 1£2012/13 sector, legal and accounting professionals, academics and the
FE XELEREBIEAFTBRENTIE community at large. With their devotion and contribution to all
S EVEL BB REM P E T Sk aspects of the EOC’s work, and their enthusiasm for the promotion
eyt STE#e TIERE TEZ  of equal opportunities, the EOC’s work had made noticeable
MR - progress in 2012/13.

FTEHEZESNERENASZERE(BZE2013F3A31H)

Organisational Structure of the Equal Opportunities Commission (as at 31 March 2013)

TERREEAEATAR

Board of the Equal Opportunities Commission

TR B 7 B R
=5/ =E/ME
Administration Policy and
and Research
Finance Committee
Committee

B RATER PR KA Fe A
s TE
Planning & Policy &
Administration Research Unit
Division Head

Director
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KB ES Corporate Governance

EE

Chairperson

FTHEERES

Members

20 Equal Opportunities Commission &% &

MBRAZEE
The Hon LAM Woon-kwong, GBS, JP
L (201343 A3181E)
s (until 31 March 2013)

RESL

Ms CHAN Ka-mun,
Carmen, JP

RRYEE - HHEEE

B 41 5L S &

Chief Principal of Tivoli Nursery,
Kindergarten and International
Playschool

REHLLT
Ms CHAN Man-ki,
Maggie, MH
REHEFMT-EFAEA
FRT/NLEMITHESR
BEANlIEFEEZEE

Senior Partner, CMK Lawyers
President, The Small and
Medium Law Firms
Association of Hong Kong
District Councillor,

Wong Tai Sin District Council

il
i
i3

HERLZL
Ms CHIU Lai-kuen,
Susanna, MH
MEER(ME)ERATES
BRGAGER
FEEIMERZAHE
AlgxE

Director, Li & Fung
Development (China) Ltd
President, Hong Kong Institute of
Certified Public Accountants
Founding President, Institute of
Accountants Exchange

BERLL

Ms CHOI Hing-shi, MH
BEIgHag T ANBEMN
1THRAEES
BRLGMEGRLER
ZEgEM

Executive Director, Hong Kong
Federation of Trade Unions
Workers” Medical Clinics
Advisor, Hong Kong Federation
of Trade Unions Women Affairs
Committee

BRERE
The Hon FUNG
Kin-kee, Frederick, SBS, JP

(220124 7R1781F)

(until 17 July 2012)

SMEE#E

R REGHE
BHRBHOER

Member, Legislative Council
Member, Sham Shui Po District
Council

Chairman, People Service Centre Ltd

HLEHEEL
Dr KOONG May-kay,
Maggie, BBS

HZ N DN REBENHER
BTSN SE BRI =
RIEBEREEXRE
REFGLRE

Chief-Principal, Victoria
Nurseries & Kindergartens and
Victoria Shanghai Academy
Member of the Women'’s
Commission

Member of the Family Council

¥y



TRERE

Mr LEE Luen-fai
EEMEERAER QA
NHEBEE

Director of Public Affairs,
Sun Hung Kai Properties Ltd

ERRAE
Mr LUI Tim-leung,
Tim, BBS, JP

BEERRICESHRD
EBEsERARA
BREERETER
Accountant and Partner,
PricewaterhouseCoopers
Hong Kong

President, Hong Kong
Professionals Advancement
Association

RIEALE

Mr Amirali Bakirali
NASIR, P

M

ZRFERR AN T TR A
Anjumane Burhani Hong
Kong Dawoodi

Bohra Association
BHWE

Solicitor

Founder of Nasirs Solicitors
Hon Secretary of Anjumane
Burhani Hong Kong Dawoodi
Bohra Association
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Bzt
Ms NG Wing-mui,
Winnie

NEELTES
BRABEEGRITE
ERRARENESEELZE
Director, Kowloon Motor Bus
Deputy Chairman, RoadShow
Council Member, Better Hong
Kong Foundation

i
EEXEE
Mr Zaman Minhas
QAMAR

ERERFHEEER
AEXEEBEIBREEFE
EROHETECRSER
ME

President, International Islamic
Society

President, The Pakistan
Association of Hong Kong Ltd
Hon Secretary, The Incorporated
Trustees of the Islamic
Community Fund of Hong Kong

BREE L

Dr TSANG Kit-man,
Sandra, JP
FREABHETER
HEITHER R EIHE
HeRMHAEZREKE
Associate Professor,
Department of Social Work &
Social Administration,

The University of Hong Kong
Member, Social Welfare
Advisory Committee (SWAC)

WEREE

The Hon TSE Wai-chun,
Paul, Jp

EGHE
WEEEMITAINRAREZEA
Member, Legislative Council
Founder and Partner of

Paul W Tse Solicitors

KRBT
Dr TSE Wing-ling,
John, MH

FRUMTAREAHE

R R BB

Associate Professor,
Department of Applied

Social Studies, City University
of Hong Kong

BERkut
Ms WONG Ka-ling,
Garling

BRERERMERRAR
EERDRLIE

M ERERIERE
BRELEHEGREE
Corporate Development Senior
Manager, FH Rehabilitation
Products Manufacturing Co Ltd
Vice Chairperson, HOPE
Honorary Treasurer,
Association of Women with
Disabilities Hong Kong

/i

BOERE

Mr YIP Siu-hong, Nelson,
MH

NRHBEEEEERE
BB ERSEAL
BEIREEGZE
HERNBEEEREE
ZE®ZE

Member, Committee on the
Promotion of Civic Education
Member, Committee on
Vocational Training for
People with Disabilities of the
Vocational Training Council
Member, Lump Sum Grant
Steering Committee of the
Social Welfare Department
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EHE/NE Committees

F }%%ﬁ E A AZEEETNHANM@EESF /] Under the EOC Board, four committees have been set up to give
 BREAZEERNTREEBRMER advice to and assist the Board in various aspects, and perform the

ﬂ] %8 Iiﬂ? ERZEE®RTHE  functions delegated by the Board. The work and composition of

8 o AT AR EE/MEM TIERRE : the committees are set out below:

TR B EE /A Administration and Finance Committee (A&FC)

TERESHERNMAGEFRITER X BEEREMAFHRENER - kB EFERBRFR  KIATERE
SMPEMPINES  REBRAFBEIHASZER » MRt AT FEEMITHECR

The A&FC holds meetings every three months, and its responsibilities include reviewing the EOC’s budget,
accounts, operational performances, and the annual report; setting up tender boards and approving their
recommendations; deciding on personnel matters related to staff employed on the Directorate pay scale; and
reviewing staffing and administrative policies.

HEBERSEHES /N4 Community Participation and Publicity Committee
(CPPC)

HE2ELEEHEENVEASFRTEE R AEMINAEE  HE SEBENLS28E TRRHE R
EEME - BUERBUY - SFBUNAEL, - BERBRSMENIARAER | FHATHRERRRMATETHOH
REAHBEEA - MERLSH FHE TIENRE -

The CPPC holds meetings every three months, and is responsible for advising and receiving reports on measures
related to strengthening publicity, education, media relations, and community participation; providing advice
on measures to connect with organisations, both government and non-government, as well as concern groups;
considering and approving assistance for research or educational projects undertaken by other persons; and
monitoring the community’s response to the work of the EOC.

EERFRIFEE /D Legal and Complaints Committee (LCC)

Si?iﬂz?ﬁuﬁii}ﬁd\iﬂtﬁﬁﬂ RITGF X AEZEEYE  BEREEHNGRERDEFINFAEETIE - EXH
B OERBHERBMMITEBIELER - WIFLERMETTIE o o EZRRRFFEENEAXEHREARE
fﬂ{ AT R RIBAR 5P E E IR R -

The LCC holds meetings every two months, and is responsible for a variety of activities, including providing
advice, monitoring and evaluating conciliation, formal investigations, applications for legal assistance, and
enforcement notices. In addition, the LCC makes recommendations on issues relating to formal investigations and
on proposals for amending the four anti-discrimination ordinances.

BERHEEE /M Policy and Research Committee (PARC)

BRNMARER/NMAEMARITEZ X BESSIFRENBEREMETIE - BEABERI T RAEZNE
SREBR  BILSEFCAEIIHHEER fﬂ%?sﬂﬂ%&ﬁﬂﬁ%ﬂ’ﬁ&%°

The PARC holds meetings every two months, and is responsible for directing the EOC’s policy and research
efforts, which include advising on policy analysis/advocacy; considering and approving research and training
modules; and evaluating policy and research reports.
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TEREZESNESEEMREBREMNM T (BZE2013F3A31H1E) :

Memberships of the Four Committees (as of 31 March 2013) are as follows:

HERZT(BEA) Ms CHIU Lai-kuen, Susanna, MH (Convenor)
REHLZL(BIEBEAN) Ms CHAN Ka-mun, Carmen, JP (Deputy Convenor)
TEWER A Mr LEE Luen-fai

ERREE Mr LUI Tim-leung, Tim, BBS, JP

KB E L Dr TSE Wing-ling, John, MH

Mg B The Hon LAM Woon-kwong, GBS, JP

i3
ol
DY
ﬁ\
g
N
A
z

Ms WONG Ka-ling, Garling (Convenor)

FlLEBE+ Dr KOONG May-kay, Maggie, BBS

hag Rt Ms NG Wing-mui, Winnie

KB E LT Dr TSE Wing-ling, John, MH

0

BB T(EELZER) Dr Raees Begum BAIG (Co-opted Member)

\

FKESRAEGEERS) Mr CHOW Wing-hong, Alvin (Co-opted Member)

FEBELRE(BEREAN) Mr LEE Luen-fai (Convenor)
REALEE(BIBEAN) Mr Amirali Bakirali NASIR, JP (Deputy Convenor)
REH L Ms CHAN Man-ki, Maggie, MH

BBt Ms CHOI Hing-shi, MH

BREB LT Dr TSANG Kit-man, Sandra, JP

HEEZEEB The Hon TSE Wai-chun, Paul, JP

BIRESE Mr YIP Siu-hong, Nelson, MH

M EE The Hon LAM Woon-kwong, GBS, JP

FoxkERIEL(BEA) Dr TSE Wing-ling, John, MH (Convenor)
BEOREE(RIBEAN) Mr YIP Siu-hong, Nelson, MH (Deputy Convenor)
PRI T Ms CHAN Ka-mun, Carmen, JP

FLEHB L Dr KOONG May-kay, Maggie, BBS

ZRAEER S & Mr Amirali Bakirali NASIR, JP

EmaRv Kt Ms WONG Ka-ling, Garling

BEXEE Mr Zaman Minhas QAMAR

Mg B The Hon LAM Woon-kwong, GBS, JP

BEREECERESR)
HEXSRAEGREEZER)
BB L L (ERESR)

Mr LAU Chun-chuen, Karl (Co-opted Member)
Mr Behzad MIRZAEI (Co-opted Member)
Ms Agnes LAU (Co-opted Member)

B R L O E BB R AR R
B SRR

For complete terms of reference of the
above four committees, please refer to the
EOC website:
www.eoc.org.hk/eoc/graphicsfolder/
showcontent.aspx?content=organization
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FREEMRESHIERNERELDE(BE2013F3A831H)
Attendance Record of Regular and Special EOC Meetings (up to 31 March 2013)
FERE I JE KB 3884% Overall attendance rate was over 84%

14/6/2012 | 10/7/2012 | 17/8/2012 | 13/9/2012 (20/12/2012| 21/3/2013

EHER THER
Regular Regular

MBEHREE (EFF)

1 The Hon LAM Woon-kwong, GBS, JP v v v v v v
(Chairperson)
REGLL

2 Ms CHAN Ka-mun, Carmen, JP 7 7 7 7 7 7
REWELL BRE

3 MsCHAN Man-ki, Maggie, MH v v Abs. v v v
HERL LT TRE

g Ms CHIU Lai-Kuen, Susanna, MH 7 7 7 Abs. 7 7
ERRL L+

> Ms CHOI Hing-shi, MH v v v v v v
i ) - i, -

6 ggg Hon FUNG Kin-kee, Frederick, v v TNi/@AFH T&%ﬂ% TN}/@AﬁH IIZEA}%

,JP A

FLEHELT TR

7 DrKOONG May-kay, Maggie, BBS v v v v v Abs.
TEBEE iz

8 Mr LEE Luen-fai v v v Abs. v v
ERREE TRE

9 MrLUI Tim-leung, Tim, BBS, JP 7 7 7 7 7 Abs.
Mr Amirali Bakirali NASIR, JP Abs. Abs. Abs.
hte+ TR

T MsNG Wing-mui, Winnie v Abs. v v v v
EEXFE

12 Mr Zaman Minhas QAMAR 4 4 4 4 4 4
LEZE LT R RE

13 Dr TSANG Kit-man, Sandra, JP Abs. Abs. v v v v
HEEZEEB WRE

E The Hon TSE Wai-chun, Paul, JP 4 7 Abs. Y ‘/ 7
Aok T R RE

15 Dr TSE Wing-ling, John, MH Abs. v v v v Abs.
ERLRL

16 Ms WONG Ka-ling, Garling v v v v v v
BoRESE TR

17 Mrvip Siu-hong, Nelson, MH v v Abs. v v v

* Abs. = Absent

NBEREZEN2012F7 A17RBHI TSR E T ES R ER/G
A The Hon FUNG Kin-kee, Frederick withdrew from the EOC Board on 17 July 2012

i FRBEEMARFESHE  WERSHKTEERT °
Note: A reminder is issued to Members who have been absent for two consecutive meetings.
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Relationship between the Government
and the EOC

The EOC was established under the SDO as an independent
statutory body. Although subvented by the Hong Kong
Government, the EOC operates independently in carrying out its
tasks and duties. As per Section 63(7) of the SDO, the EOC “shall
not be regarded as a servant or agent of the Government or as
enjoying any status, immunity or privilege of the Government”.
Accordingly, the EOC has autonomy over the management and
control of its activities and budget. At the same time, the EOC has
the responsibility to ensure that the Commission’s operational,
administrative and management systems and practices reflect the
most effective and prudent use of government subventions.

The framework for the working relationship between the
Government and the EOC is laid out in the Memorandum of
Administrative Arrangements (MAA). The provisions of the MAA
are based on the principle that the EOC should have autonomy
and flexibility in how to use its funds. The EOC holds regular
progress review meetings with the Constitutional and Mainland
Affairs Bureau (CMAB), the focal point of contact between the
Government and the EOC. The EOC also provides monthly
expenditure reports and audited accounts, as well as quarterly
progress review reports on its financial position and operational
performances to the CMAB for its review.

Transparency to the Community

The EOC is committed to maintaining high standards of corporate
governance and transparency. The Commission endeavours to
provide information relating to the Commission’s performance
and operations in an open manner to the public and stakeholders,
and holds regular press briefings to provide timely information.
The minutes of the EOC meetings can be found on its website, in
addition to press statements, press releases, and other publications
including the annual report. To advance a corporate culture of
openness, the EOC voluntarily discloses the attendance records of
EOC Board meetings. The Commission also reports updates on its
operations regularly through channels such as its website, printed
newsletters, and electronic news. Over 80,000 copies of each issue
of the printed newsletters are widely distributed to the public. In
addition, each issue of the EOC e-News is sent by email to around
5,500 recipients, including Members of the Executive Council
and Legislative Council, District Councillors, Consulates, non-
government organisations, concern groups, media organisations,
ethnic minority groups, schools, and other relevant stakeholders.
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Standard of Conduct

As a statutory body tasked with providing services to the public,
the EOC recognises the importance of upholding a good reputation
and standing. Such reputation and standing are dependent upon,
and reflected through the EOC'’s employees. All EOC staff members
are required to comply with a Code of Conduct, which sets out
the standard of acceptable professional behaviour, relevant legal
obligations, and guidelines on issues such as confidentiality and
handling complaints. All EOC staff members are briefed on the
Code upon their commencement of duties at the EOC, and may
access the document easily through the EOC’s intranet at any time.
In addition, the EOC has adopted the two-tier reporting system on
declaration of interest requirement when applicable.

Control Mechanism
Financial Controls

The EOC, as an independent and statutory organisation, applies
the “moderate and conservative principle” when spending public
money. The procurement process within the EOC is guided by the
Procurement of Stores and Services Manual (PSSM), which was
endorsed by the EOC Board after consideration by the Working
Group comprising EOC Board Members.

The EOC endeavours to ensure that the purchasing process is carried
out in a competitive and equitable manner while keeping the process
transparent and accountable. All staff members responsible for the
purchase must ensure that the purchases represent value for money by
focusing on three main aspects of performance — economy (minimising
cost), efficiency (improving productivity), and effectiveness (achieving
objectives).

Internal Controls

The EOC has put in place an internal control system, with the goals of
promoting operational efficiency, ensuring adherence to the policies
in place, and assessing their effectiveness. Specifically, the EOC has
created procedure manuals for activities related to the performance of
the Commission’s duties, maintains prudent financial management,
and undertakes cost reduction measures whenever possible. The
EOC considers that the current mechanism is both sufficient and
transparent for the purposes of internal control.

Under the internal control framework, regular meetings are
conducted by the management team to follow up on any issues
arising across the Commission. These meetings also facilitate synergy
across the divisions/units, and discussion on major work progress and
strategies. The EOC staff members also meet frequently within their
respective divisions/units to make certain that ideas and issues relating
to the performance of duties are effectively and promptly handled.
Furthermore, quarterly reports by respective EOC Committees are
made to keep the EOC Board abreast of developments.
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The Administration and Finance Committee (A&FC) is in charge
of reviewing the EOC’s financial information and operational
performance. The A&FC reviews the EOC’s draft annual budget
before submission to the EOC Board, the quarterly progress review
reports, the quarterly financial statements, and the position of its fixed
assets as at the fiscal year end. The EOC Board reviews the EOC’s
draft annual budget, the half-yearly reports on its financial position,
and endorses the audited financial statements.

External Checks and Balances

KPMG is the EOC’s external auditor for the financial year 2012/13.
The appointment was made in accordance with Section 18 of
Schedule 6 to the SDO. Although the EOC is an independent
statutory body, it is subject to regular reporting and provision of
information to its Controlling Officer, the CMAB, as laid out in the
MAA. The Permanent Secretary for Constitutional and Mainland
Affairs (PSCMA) has unhindered access to the records and accounts
of the EOC as the Controlling Officer, but this does not include
personal data pertaining to the EOC’s complaint cases or privileged
matters as defined and/or governed by the rule of law. The EOC is
obliged to explain to the PSCMA any matters relating to the receipt,
expenditure, or custody of any money derived from the subvention.

In addition, the Director of Audit may, in respect of any financial
year, conduct an examination into the economy, efficiency, and
effectiveness with which the EOC has expended its resources in
performing its functions and exercising its powers. The Director of
Audit has a right of access to the EOC’s records and documents as
he considers reasonably necessary.
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Continuous Review and Improvement

The EOC is committed to continuously enhancing its performance.
Apart from conducting regular, periodic review of its guidelines
and manuals — such as the Internal Operating Procedures on
Handling Complaints and Enquiries, the Human Resources
and Administration Manual, and the Procurement of Stores and
Services Manual - based on the operational experiences and
suggestions from staff, the EOC invited the Efficiency Unit of
the Hong Kong Government to review its complaint handling
procedures with a view to improving efficiency and effectiveness,
as well as enhancing customer satisfaction in 2011. A number
of recommendations made in this review were implemented in
2012-13, including: (1) using fast-track conciliation, that is, the use
of early conciliation as a tool for settling discrimination disputes
before embarking on full investigations. This method is more
informal and flexible, and it can be conducted at any stage before
or during the process of investigation provided the parties involved
agree; (2) ensuring the cost-effectiveness of investigations, that is,
to confine the purpose of investigation to decide whether the case
should proceed to conciliation or be discontinued, as well as to
seek early legal advice for complicated complaint cases in order to
map out the direction of the investigation; and (3) adopting a new
model in conducting customer satisfaction surveys.

Customer Satisfaction Survey 2012

Since 2009, the EOC has been conducting a Customer Satisfaction
Survey (CSS) in-house, as a regular service monitoring exercise.
Taking into account the recommendations of the Efficiency Unit of
the Hong Kong Government, an external consultant was engaged
to conduct the CSS in 2012, in which a new survey model was
adopted and the survey items on customers’ satisfaction were
expended. A total of 922 customers with cases concluded/attended
to between 1 April 2011 and 31 July 2012 were surveyed and
the overall response rate was 50.5%. It was found that 60% of
the parties involved in complaints (the complainants and the
respondents) were satisfied with the services provided by the EOC
and “Staff Friendliness” had the highest rating among all survey
respondents.

The EOC Forum 2012

With a view to further improving the EOC’s governance and to
engaging the public in the EOC’s work, the EOC Forum 2012 was
held on 29 September 2012. About 100 stakeholders from various
sectors were in attendance, including academia, rehabilitation
groups, ethnic minority groups, women'’s groups, legislators and
district councillors.
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wEATHERMEFE  mMMERAKRZRE  The Forum provided a platform for the EOC to highlight the
NBERTERLE FTIEAAAMIIE  Commission’s past performance, and its new directions and
T2l e PHETFEMEZEMMUAE  initiatives to the public. The EOC Chairperson, The Hon LAM

ENEABEAFHBERE T RSN TIE - Woon-kwong, and the Convenors of the four Committees of the
WEL2MNELMOFAE - S hEF#EH  EOC Board gave presentations on the Commission’s work and
THEIRER ° exchanged views with the audience on how EOC could do its work

even better.

[ AA 12 [2013-15 Manpower Developers Award 2013-15

FiteNME S BEY BRI ERBAA In recognition of the EOC’s achievements in promoting and
ESZHFAE I PESZHAEIAADLE] cultivating a corporate culture with a focus on manpower
2013-15 ' AR Fi#teE AA 5| L2  development and training, the EOC was accredited as one of the

BEAEBK I OHEEERAAE “Manpower Developers 2013-15” by the Employees Retraining
B HERE S o Board’s Manpower Developer Award Scheme.

ERB ATTiE%E

The 4th Presentation Ce (

ERB Manpow

T5tE|
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Performance Pledge Results
Enquiries

This figure covers enquiries related to the EOC’s work by
telephone, in person and in writing. The largest category by a wide
margin is telephone enquiries — 82% of the total. In all categories,
the performance target for handling enquiries within specified time-
frame was set at 95% which was met in all cases (total: 10,733),
with an actual performance rating of 100%.

Action on Discrimination Complaint Cases

This includes initiating action on written complaints, interviewing
a complainant who has asked for an appointment, and concluding
a complaint case. In the first two categories, the target response
time (within 3 and 5 working days respectively) was met 100%
of the time. In the third category, the target response time (within
6 months) was met 82% of the time, surpassing the performance
target of 75%. In instances where the target response time was
exceeded, the reasons may be due to the complexity of the case,
the length of time required by parties to respond to enquiries or
consider conciliation terms, or other new developments which
were unveiled in the course of investigation.

Legal Assistance

This involves making a decision and informing an applicant of
the outcome of an application for legal assistance. The service
standard was set at three months, and the performance target of
85% was exceeded with actual performance at 88%.

Public Education and Promotion

This category has three sub-categories. The first involves time
goals for meeting requests for talks (six weeks), publications (three
working days), and guided group visits (five working days). The
performance target of 95% was exceeded in each case, with all
time targets met 100% of the time.

The second category involves convening major promotional
events. The 12-month goal of organising a total of 60 activities was
met, as 100 activities were carried out.

The third category deals with feedback from participants on EOC
training programmes. The performance target was set at 80%. The
actual performance was almost 100%.
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EOC’s Performance Pledge from 1 April 2012 to 31 March 2013
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Background

Hong Kong’s four anti-discrimination ordinances, namely the Sex
Discrimination Ordinance (SDO), the Disability Discrimination
Ordinance (DDO), the Family Status Discrimination Ordinance
(FSDO) and the Race Discrimination Ordinance (RDO), prohibit
unlawful behaviours, such as discrimination on the grounds
of sex, pregnancy and marital status; sexual harassment;
disability discrimination, harassment and vilification; family
status discrimination; and racial discrimination, harassment and
vilification.

The employment-related provisions of the ordinances provide
protection not only to employees, but also to job applicants and
contract workers. They also cover activities relating to employment
agencies and admission to partnerships, professional bodies and
trade unions. The non-employment related provisions cover areas
such as education, the provision of goods or services, participation
in clubs and sporting activities, the management of premises, and
government activities.

Complaint Handling Procedure

Those who feel that they have been discriminated against on
protected grounds can lodge a complaint in writing, either
personally or through a representative, with the EOC. When
investigating the complaint, information relevant to the case will
be examined and parties will be given adequate opportunities to
respond and rebut. When it is considered appropriate, the EOC
endeavours to resolve the matter through conciliation, helping the
parties involved to reach a settlement. If a settlement cannot be
reached, the complainant may apply to the EOC for other forms
of assistance. The EOC looks at each application individually,
considering issues of principle, as well as the ability of the

BEBIE  EEER EEBBREM applicant to deal with the case unaided. Assistance given can
Eike aEe e o include advice, legal assistance, or any other forms of assistance
deemed appropriate.

/
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16,672 Enquiries Handled

Enquiry service is an important aspect of the EOC’s work. In
2012/13, the EOC handled 16,672 enquiries: 8,850 general
enquiries and 7,822 on specific situations. The largest proportion
of enquiries is made through the EOC telephone hotline, followed
by writing and face-to-face interviews respectively.

General enquiries relate to questions on the EOC’s activities and
the provisions of the anti-discrimination laws, while specific
enquiries cover questions on scenarios or incidents that may
become complaints. Of the 7,822 specific enquiries received, 2,619
were related to the DDO, 1,063 to the SDO, 621 to the RDO and
240 to the FSDO, while the remaining 3,279 were about other
issues (Figure 1).

x—  CEE782REBEEEH
Figure 1: 7,822 Specific Enquiries Handled
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929 Complaints Handled

During the year, the EOC received 710 new complaints of
allegedly unlawful acts lodged by individual complainants (Figure
2), a 5% decrease from the previous year’s figure of 751. The
largest proportion was complaints under the DDO (388), followed
by the SDO (255), RDO (47) and FSDO (20).
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Figure 2: 710 New Discrimination Complaints Received
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HEE2011/12F REAREZR - Fike  Together with cases carried over from the previous year, the EOC
BRIE T 9295 (KR =) » #2011/124F  handled a total of 929 complaints (Figure 3), an 11% decrease from
ERA11% © 1o - FHEIREEFZE  the previous year. In addition, the EOC initiated 108 investigations
T108RBHEEARKEMH - into incidents of potential discrimination.

RNEEKINTAZERB72% * 2011/12%  The successful conciliation rate was 72% during the year,
ERIR64% - compared to 64% in the previous year.

R= I BEEMNI2IRKRF
Figure 3: 929 Complaints Handled
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BEECREEEEF)Y  Complaints related to the Disability
IR K Discrimination Ordinance (DDO)

2012/13FEHFE T5225745:F - Hh A total of 522 complaints were investigated in 2012/13, of which
357 (68%)BREESIE - M165F=(32%) 357 (68%) were employment-related and 165 (32%) were non-
ElEREHE - BEREESEANERKIE employment related cases. For employment-related disability
BEZE  KZEEFEHRMIEER - = discrimination cases, the majority were in relation to sick leave and
EEBENETIEEEEkmeE S - work injuries. The disputes were mainly over the ability to perform
LT RENBHKTESBEENRE - & the inherent requirement of a job, accommodation given to an
NTABEESENEZE 25 NI H employee, or unjustifiable hardship. For those cases not related
B BIENRR  sETRaEEE o to employment, the majority involved the provision of goods,
facilities and services or access to premises.

BR—:EREE?

Case 1 - Insurance Rejection
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What happened?

Derek submitted on behalf of his son Ray an application for hospital benefit insurance, but the
application was rejected by the insurance company. Derek alleged that the insurance company
discriminated against Ray on the ground of his learning disability (Attention Deficit & Hyperactivity
Disorders) in rejecting his hospital benefit insurance application.

The insurance company explained that the risk for Ray to be admitted to the hospital was higher
than other clients, but did not provide actuarial data or other reliable data to support their claim. The
insurance company agreed to attempt early conciliation before the conclusion of investigation.

Outcome

The matter was settled with the following terms. First, the insurance company consented to provide
Ray and Derek with an apology letter. Second, the insurance company agreed to accept the original
insurance application and waive one month’s premium.

Points to note

Under the DDO, it is unlawful for a service provider to refuse the provision of goods, services or
facilities on the ground of disability. Likewise, it is unlawful for an insurer to decline an insurance
application on the ground of one’s disability, unless it could be exempted by relying upon actuarial or
other reliable data on or factors affecting the risk assessment. It is advisable for the insurer to explain
clearly the reason for declining the insurance application so as to avoid misunderstanding.

A B B B 1R & H)) Complaints related to the Sex
iR Discrimination Ordinance (SDO)

BIE(ERIEREIIZRE SRS - = Pregnancy discrimination and sexual harassment continued to
BIFEENYREREEESIEE ML o occupy the top two ranks of cases lodged under the SDO. Common
EEMNUERETABRIE  PREMAT acts of sexual harassment included unwelcome physical contact
UM B e MU AN SH LI of a sexual nature, verbal sexual comments, and suggestions and
X SRFARINZEL - jokes which the complainants found offensive.

EVEHREEIR - EiesHaE 743275 In the reporting period, the EOC investigated a total of 327 SDO
B BE R IEFI VR IR EF - 309  cases, of which 309 concerned employment-related allegations.
FEREEEHE - 40%M3%5F (124 )B1E  Out of these, 40% (124 cases) involved pregnancy discrimination,
IR BON3%HIIEER(1335) 214 5% while 43% involved sexual harassment (133 cases). Investigations
o THteNAET T18RIFEEHIEN were also made into 18 non-employment related allegations, 39%
I 39%MEZR(ER) EIERIBKRE (7 cases) of which related to sex discrimination, and 61% (11
B 61%MERGTR)EBERESR - cases) related to sexual harassment.

38 Equal Opportunities Commission PEHEZEEE



BEE-BE H& Anlinclusive Society Starts with Respect

BR=: THEEMEEE

Case 2 — Sexual Harassment in the Workplace
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What happened?

After graduating from university, Angel joined a marketing firm as a trainee. In her first month of
service, Angel was asked by her supervisor David to meet him in his room. During these one-on-
one meetings, David touched Angel’s hand and face, and brushed her fingernails. Angel also felt that
David kept staring at her breasts during the meetings.

One day David invited Angel for lunch and she declined. Thereafter, David changed his attitude
towards Angel drastically. He made unjustified criticisms of her performance, and told Angel that she
could either resign or apply for transfer to another department. Angel felt agitated and helpless, and
suffered insomnia. She eventually resigned, and filed a complaint to the EOC against David for sexual
harassment, and against her employer company for being vicariously liable for the unlawful acts of
David.

Outcome

Both parties were willing to resolve the matter through early conciliation. David provided an apology
letter to Angel. The company, while claiming no knowledge of David’s behaviours, also agreed to
provide an apology letter and monetary compensation to Angel, in return for a letter of appreciation
from her. In addition, the company agreed to put in place an anti-sexual harassment policy.

Points to note

Under the SDO, sexual harassment includes any unwelcome behaviour of a sexual nature which a
reasonable person regards as offensive, humiliating or intimidating. Acts of sexual harassment may be
direct or indirect, physical or verbal, and can include indecent or suggestive remarks or inappropriate
touching. While sexual harassment often happens in isolation, the EOC considers all circumstances
and information provided by the complainant, even in the absence of witnesses, in its investigation.

An employer is vicariously liable for the unlawful sexual harassment acts committed by its employees
in the course of their employment, whether with or without the employer’s knowledge or approval of
such behaviour. It is therefore crucial for employers to have clear company policies prohibiting any act
of sexual harassment, and ensure that employees have good understanding and sensitivity about the
issue.

4() Equal Opportunities Commission FEHEZEE
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B BEC(ERBAR 551D Complaints related to the Race
IR R Discrimination Ordinance (RDO)

THte RKFERIFE 76 R RIEEK Y During the year, the EOC investigated a total of 56 RDO cases,
BRAEFIVIR B AT ER175R30%)E 17 (30%) of which were employment-related and 39 (70%) non-
BEEHE - 395 (70%) B REEESHE employment related. Of the non-employment related cases, 67%
67%3]515{}%%‘%E’]}y\n)%,*f&h#;\uu . were on the provision of goods, facilities and services.
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What happened?

Kim is a Muslim originally from Pakistan. She enjoys swimming in her neighbourhood pool. Due to her
religious customs, Kim prefers to dress modestly. Therefore, she wore a T-shirt and long pants on top
of her swimsuit when entering the swimming pool. One day, she was stopped by a pool staff member
for her attire. She alleged that she has seen other Chinese women in a very similar type of outfit using
the facility. Kim felt she was unfairly treated and decided to lodge a complaint with the EOC against
the facility management.

Outcome

The facility manager claimed the incident might have arisen from the misunderstanding between Kim
and the swimming pool staff about whether Kim had worn a swimsuit underneath her T-shirt. Both
parties agreed to settle the matter through conciliation.

The concerned staff agreed to apologise to Kim for creating unpleasant sentiments. Confirmation was
also given by the swimming pool’s management that persons wearing a loose T-shirt and loose pants
over their swimsuit are permitted to use the swimming pool.

Points to note

Under the Race Discrimination Ordinance (RDO), it is unlawful to discriminate against a person
on the ground of race in providing goods, facilities and services. While the RDO does not apply to
discrimination on the ground of religion, some requirements or conditions relating to religion may
result in indirect discrimination against certain racial groups, in which case the RDO may apply.

In this case, many female Muslims dress modestly according to their religious customs, which was the
reason Kim wished to wear a T-shirt and pants over her swimsuit. If the swimming pool had a policy
against wearing such attire, it may be discriminatory against Muslims and indirectly against Pakistanis,
most of whom are Muslim, and the RDO would be applicable.

BE(ERMNEHRME  Complaints related to the Family Status
BB R ER Discrimination Ordinance (FSDO)

NEFVL#eHLFAE T2AFTKE BN During the year, a total of 24 FSDO allegations were investigated,

RIREF - ER22F(92%) BlR(EEE - i 22 (92%) of which were employment-related and two (8%) non-

FB%)BIEEEEE - BESHEAKNE employment related. The majority (64%) of the allegations in the

TR (64%) BT AR EEA M RE - employment field were related to dismissal on the ground of family
status.
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What happened?

Moon had worked for her company for more than 12 years with consistently solid performance
reviews. In 2011, she became pregnant with her first child. Shortly before going on statutory maternity
leave, Moon had an appraisal meeting with her supervisor, during which she was again given a
positive assessment.

Within the first hour of her return from maternity leave, she was immediately asked to join a
conference call with her supervisor to go over her performance assessment for 2011. During this call,
Moon was shocked to find that her supervisor gave her the lowest possible score in the company’s
performance ranking scale. Her supervisor told her that, without improvement, she was liable for
dismissal.

Moon lodged a formal objection to her poor rating. Her senior manager told her that family should
always come before work and encouraged her to look for a new job. Moon lodged a complaint to the
EOC alleging family status discrimination.
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Outcome

Upon receiving the complaint, the EOC case officer explained to Moon and her company the EOC's
complaint handling procedures as well as the legal provisions of the FSDO in relation to the field of
employment. Both parties were willing to resolve the matter through early conciliation, which offers
an alternative means for the complainant and respondent to settle a case more promptly. The terms of
settlement included financial compensation and the issuance of an employment certificate with agreed

content.

Points to note

It is unlawful under the FSDO to subject a person to detriment because of his/her family status.
Employers are encouraged to avoid making assumptions about an employee’s commitment to their job
based on his/her family status, and to clearly provide a clear explanation for any negative performance
appraisal so as to avoid misunderstanding.
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EOC-initiated Investigations

The EOC also initiates investigations into incidents involving
unlawful acts that comes to the EOC’s notice, or which are brought
to the EOC’s attention by third parties or aggrieved individuals
who do not wish to be involved in the investigation or conciliation
process. Under these circumstances, the EOC approaches the
concerned parties to inquire into the matter, explain the relevant
provision, and advise them to rectify the situation. During the year
under review, the EOC handled 108 such cases, with the majority
falling in the DDO category (mainly on accessibility and service
provision), followed by the RDO (mainly on recruitment and
service provision).

Conciliation

Of the 929 cases under investigation in 2012/13, the EOC
concluded 710 cases. DDO cases made up 56% (396) of
concluded cases, followed by SDO cases at 36% (254), RDO cases
at 6% (44), and FSDO cases at 2% (16)(Figure 4).
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Figure 4: Concluded Cases — Breakdown by Ordinances
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71050 RN EZES - F#E3238  Of the 710 cases concluded, 238 proceeded to conciliation, with
RETTHAE  EFR1725RKWF#E 5 172 being successfully conciliated. The successful conciliation rate
BERINEE72% > 21 R EAZEIZEHE  was 72% during the year. Twenty-one cases were resolved early
FETKBIDIREAER  B69REFA between the parties before the investigation was completed. A total
THM#EET R KREIZRAMSEE  of 69 cases were withdrawn due to complainants having no desire
BRREE—PEBER - MBEEF - to pursue the case further or understanding the situation better after
B3NFEAXESERA(EIE - BRZE  receiving an initial response from the respondents. In addition, 382
B mEIREETA  BB12MEAEW  cases were discontinued due to various reasons, including lacking
A RERFF) ML - (RE) in substance, no unlawful act found, and complaints lodged
beyond the 12-month time bar. (Figure 5)

*O EXENER-REMRINTHSE

Figure 5: Concluded Cases — Breakdown by Action Taken
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Legal Assistance

When a complaint has been lodged, but not settled, the EOC may
give assistance to applicants who wish to take legal action with
regard to the complaint. Upon receiving legal advice from the
EOC’s lawyers, the Legal and Complaints Committee under the
EOC Board decides whether or not to give assistance in a case. The
Legal and Complaints Committee consists of a diverse combination
of members, including academics, employers, lawyers, legislators,
and NGO and trade union representatives, in order to present a
balanced view of the various stakeholders in society.

The assistance given by the EOC may include legal advice to
the applicant by EOC lawyers, legal services relating to the
gathering and assessment of further information or evidence, or
representation in legal proceedings by EOC lawyers or by lawyers
in private practice engaged by the EOC.

During the year, the EOC handled 35 applications for assistance.
Of these, 10 were given legal assistance, 15 were declined, and 10
were still being considered at the end of the fiscal year. (See Figure
6 for the breakdown of applications by ordinance.)

=N RBIROI D BAEE MBI R

Figure 6: Breakdown of Applications for Legal Assistance (by Ordinance)
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There was no application for legal assistance under FSDO and RDO in 2012/13.
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Reasons for Giving or Declining Legal Assistance

In deciding whether or not to give legal assistance, the EOC
considers a wide range of factors, such as whether a question of
principle is involved, the complexity of the case, and the strength
of evidence. The applicability of these factors can vary from case
to case, and often a combination of reasons is involved in reaching
a decision.

The main reasons for giving legal assistance may include the
following:

e Establishing a precedent on important legal issues;

* Raising public awareness in areas of discrimination which are
still prevalent in Hong Kong, such as pregnancy discrimination
and accessibility to premises; and

e Encouraging institutional changes to eliminate discrimination.

The main reasons for declining legal assistance may include the
following:

e The evidence is insufficient to support a good prospect for
success in court; and

e No meaningful result can be achieved by way of legal
proceedings.

Legally Assisted Cases

For cases in which legal assistance is given, parties can often
successfully reach a settlement through negotiations with assistance
from the EOC’s lawyers.

In 2012/13, 12 cases in which legal assistance was given before
and during the year were resolved without the need to commence
legal proceedings. Of these, five were employment-related SDO
cases; six were employment-related DDO cases; and one was
FSDO employment-related case. In four of these 12 cases, the EOC
withdrew assistance upon further case development and assessment
of evidence. The remaining eight cases were settled on confidential
terms.

A total of 13 other cases, where legal assistance was given before
and during the year, are still in process, with no outcome having
been reached and no court proceedings having commenced at the
end of the period under review.

RERBEERFECHERNER

Assisted cases concluded without commencing legal proceedings

CHERIBAR 651 SDO:
R B4R 16:451) DDO:
CRERRIBAR 16451 ) FSDO:
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Selected Cases of Legal Assistance Concluded by Settlement
T RESEZBITREMERETTE  The following cases provide a useful look at some of the typical

AEEFHESHE TERMEERN — LM legal assistance cases settled by the EOC before legal action had
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Case 1 — Disability Harassment in Employment
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Background

Ms A worked as a security guard. She walked with a limp because of her disability (poliomyelitis). One
day, when Ms A asked the supervisor to lower her voice because she needed to use the telephone
system in the control room, her supervisor made an unwelcome remark, “go break the other leg” or
something to a similar effect, on the ground of her disability. Ms A felt deeply hurt, and lost sleep
as well as her appetite. Ms A lodged a complaint with the EOC against the supervisor for disability
harassment.

What the EOC did

The EOC commenced an investigation after receiving the complaint. The supervisor denied making
such a remark. Conciliation between Ms A and the supervisor was attempted but was unsuccessful.
After assessing the merits of the case, the EOC decided to assist Ms A in commencing legal action for
disability harassment. Legal advice was provided by the EOC'’s lawyers, who also assisted in settlement
negotiation with the supervisor. The parties eventually reached a settlement and Ms A received a
settlement sum and an apology letter from the supervisor as compensation.
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Case 2 - Disability Discrimination in Employment
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Background

Mr B applied for a position of security guard. Mr B passed the interview and received a job offer
subject to passing a medical examination. The company subsequently withdrew the job offer based
on the results of medical examination, which showed that Mr B suffered from colour deficiency.
Considering that his disability did not hinder his ability to perform the job requirements, Mr B lodged a
complaint to the EOC against the company for disability discrimination.

What the EOC did

The EOC commenced an investigation after receiving the complaint. The company explained that Mr
B’s job offer was withdrawn because his disability rendered him unfit for employment, but medical
evidence provided by the company could not point to a definite conclusion about his fitness for
employment. Conciliation between the parties was attempted but was unsuccessful. After assessing the
merits of the case, the EOC decided to assist Mr B to pursue this case, in order to find out the impact
of his disability on his ability to perform the job requirements. Legal advice was provided by the EOC’s
lawyers, who also assisted in settlement negotiations with the company. The parties eventually reached
a settlement and the company agreed to pay monetary compensation to Mr B.
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Background

Ms C is a mother who is responsible for taking care of her child. She applied for a position offered by
a publishing company. When she attended the job interview, the interviewer spent a great deal of time
on the issue of motherhood, and told her that other colleagues might be unhappy if Ms C took leave to
take care of her child when the child was sick. At that point, she felt helpless and cried. Ms C was not
given an offer in the end. Ms C considered that she was being picked on in the interview and was not
given a job offer because of her family status being a mother who needed to take care of her child. Ms
C lodged a complaint with the EOC against the company for family status discrimination.

What the EOC did

The EOC commenced an investigation after receiving the complaint. The employer denied
discrimination and explained that Ms C was not employed because her performance in the job
interview was not satisfactory. Conciliation between the parties was attempted but in the end was
unsuccessful. After assessing the merits of the case, the EOC decided to assist Ms C in commencing
legal action for family status discrimination. Legal advice was provided by the EOC'’s lawyers, who
also assisted in settlement negotiations with the employer. The parties eventually reached a settlement,
and Ms C received a settlement sum as compensation.
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Court Cases

During the year, the EOC handled 13 court proceedings. With
assistance from the EOC’s lawyers, five of these cases were
successfully settled on confidential terms without proceeding
to trial. One sexual harassment case was tried before the court
which ruled in favour of the victim, who was awarded monetary
compensation and legal costs. Seven remaining cases were still
ongoing as of 31 March 2013. Of these 13 court proceedings, six
fell under the SDO; six were under the DDO; and one fell under
both the SDO and the DDO.

Settlement Terms after Conciliation
and Legal Assistance

While the EOC endeavours to assist warranted cases by way of
commencing legal proceedings, the EOC appreciates the value of
resolving disputes through settlement.

For those cases which were successfully conciliated or settled after
legal assistance, the settlement terms included:

e Changes in policies/practices; undertaking to cease
discriminatory practices; restrictions on future acts; disciplinary
action;

e The provision of benefits, including education programmes/
training; the provision of goods, services and facilities; or
improvement in facilities and accessibility;

e Reference letters; apologies; complainants accepting
respondents’ explanation; and

e Monetary compensation; offers of employment; reinstatements
or donations to charity.

The total amount of monetary compensation in the year under
review through conciliation and legal assistance was approximately
HK$9.98 million.
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Policy Analysis and Advocacy
Accessibility Issues

The Working Group on Access (WGA) of the EOC was formed
to advocate “barrier-free access” in Hong Kong. The following
paragraphs highlight the key areas of work carried out by the WGA
in conjunction with the Policy and Research Committee (PARC).

Physical Access

Members of PARC and WGA had a meeting with senior staff of
the Mass Transit Railway Corporation in June 2012 to exchange
views on the enhancement of barrier-free access in MTR stations,
in particular the West Kowloon Terminus (Guangzhou-Shenzhen-
Hong Kong Express Rail Link [Hong Kong Section] Terminus), as
well as the Admiralty Station (South Island Line [East] project and
the future Shatin to Central Link).

In August 2012, Members of PARC and WGA paid a site visit to
Wo Che Plaza (managed by The Link) to inspect the accessibility
facilities in the Plaza, and discussed with The Link’s senior staff on
ways to further improve the accessibility facilities in public housing
estates and shopping arcades.
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With respect to the Code of Practice for Fire Safety in Buildings
2011 (Fire Code), a written submission was sent to the Director of
Buildings in February 2012 to express the EOC'’s concerns that the
Fire Code lacked relevant provisions on the means of escape for
persons with disabilities in case of fire. Subsequently, the Buildings
Department (BD) formed a “Working Group on the Provisions
of Means of Escape for Persons with Disabilities in Case of Fire”
in August 2012 to address the issue. In response to the advice of
EOC and relevant stakeholders, the BD undertook to incorporate
requirements for the provision of means of escape for persons with
disabilities in the Fire Code.

Accessibility in Information and Communication Technology

The EOC worked in collaboration with the Office of the
Government Chief Information Officer to organise the Web
Accessibility Recognition Scheme to promote web accessibility.
EOC Member, Mr Nelson Yip, is the Co-Chairperson of the
Advisory Committee of the Scheme (the Advisory Committee), and
another EOC Member, Ms Carmen Chan, is a Member.

The Scheme was launched from October 2012 to April 2013, and
over 100 organisations from different sectors, including academia,
banks, hospitals, transport service operators and public services
participated in the Scheme. After assessment, 44 gold and 26 silver
awards were presented to various enterprises and organisations in
recognition of their websites” accessible design and content.

Promotion of Integrated Education

To promote integrated education and equal learning opportunities
for students with special educational needs, the EOC hosted a
booth in the “Learning and Teaching Expo 2012” organised by the
Education Bureau (EDB) from 22 to 24 November 2012 at Hong
Kong Convention and Exhibition Centre.
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After the release of the results of the Study on Equal Learning
Opportunities for Students with Disabilities under the Integrated
Education (IE) System, EOC Members met with senior officials
of the EDB on 18 December 2012 to exchange views on the
challenges and difficulties in relation to the implementation of the
[E policy, and ways to promote IE. The EDB agreed in principle
to enhance special education training for principals and teachers,
and to organise public education programmes to increase public
understanding of equal opportunities in education.

On 19 February 2013, the EOC’s representative was invited to
attend the meeting of the Legislative Council Panel on Education
— Subcommittee on Integrated Education, during which the main
findings and recommendations of the IE Study were thoroughly
discussed.

EOC collaborated with the EDB to hold a seminar on 7 March
2013 to raise public awareness of the issues relating to IE and
explore the way forward. Over 400 stakeholders, including
government officials, principals, teachers, parents and NGOs’
representatives, attended the seminar.

Anti-Sexual Harassment Campaign

To promote the prevention of sexual harassment in educational
institutions, business sector as well as health sector, a Working
Group on Anti-Sexual Harassment Campaign (WGASH) was
formed under the Policy and Research Committee. The following
points highlight the key areas of work carried out by the WGASH:

e The Forum on Preventing Sexual Harassment in Universities,
jointly organised by EOC and Women’s Commission, was held
on 14 August 2012.

e As part of the work of the WGASH, a “Sexual Harassment —
Questionnaire Survey for Education Sector” was conducted
in collaboration with Hong Kong Professional Teachers’
Union and Hong Kong Federation of Education Workers. The
questionnaires on sexual harassment policies were distributed
to local primary and secondary schools as well as local
tertiary institutions in March 2013. A total of 321 completed
questionnaires were received. Major findings of the survey were
released at a press conference held on 25 April 2013.
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Legislative Council Panel/
Subcommittee Meetings

In 2012/13, representatives of the EOC were invited to attend
a number of Legislative Council panel/subcommittee meetings
covering a range of topics, including the following:

* Retrospective Improvement to the Built Environment

e Study on Equal Learning Opportunities for Students with
Disabilities under the Integrated Education System

e Mental Health Policy and Service Programmes

Submissions were made to international bodies in relation to
international instruments:

e Convention on the Rights of Persons with Disabilities
* International Covenant on Civil and Political Rights

Research Projects

Exploratory Study on Gender Stereotyping and Its
Impacts on Male Gender

The study aims to raise public awareness of the issue of “Men in
Pain” and men’s struggles and concerns in the family, workplace
and society with respect to various age groups. The data were
based on 340 questionnaires, 10 focus group discussion sessions,
nine individual interviews and two open seminars conducted in
2011. Survey findings were released to the public on 10 May 2012.

LR N R
EQUAL OPPORTUNITIES COMMISSION

Exploratory Study on Gender Stereotyping
and Its Impacts on Male Gender

Full Report
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The findings reveal that all the men interviewed are influenced by
traditional gender norms, and they feel that they have to fulfil the
normative ideal of male behaviour according to the society and
culture. Most respondents still think that it is essential for men to
be more successful than their female partners. In addition, family
constitutes another source of pressure for men with relation to the
burdens of household chores and child care. These responsibilities
become a hardship, especially for working-class, dual-income
families who lack the resources to employ external help. To make
matters worse, most men are reluctant and ashamed to seek help
when they face emotional problems or family crisis, because they
have fewer networks for support. It is recommended that gender
differences should be taken into account in the development of
social policies. Family-friendly labour policies, such as paternity
leave, should be introduced to encourage men’s participation in
family.

Study on Equal Learning Opportunities for Students
with Disabilities under the Integrated Education
System

The study aims to evaluate the effectiveness of the implementation
of integrated education/inclusive education (IE) for students with
disabilities in a bid for its further advancement. The fieldwork,
which was undertaken in 2010-2011, consisted of a quantitative
questionnaire survey with 5,136 respondents from 230 schools,
and qualitative case studies that featured interviews with 475
stakeholders from 20 schools. Survey findings were released to the
public on 22 November 2012.

The findings show that the present IE system is far from satisfactory,
and the underlying problems are mainly inadequate resources,
training and support. Some schools do not meet the policy
requirement of having 10% of teachers with special education
training. Nearly 40% of the interviewed teaching staff (particularly
teachers) lack knowledge about inclusive education. The EOC
subsequently proposed some recommendations, including early
identification of students with special educational needs; increasing
resources, manpower and staff training; adopting an anti-bullying
policy; and promoting public awareness on the IE policy.

Equal Opportunities Awareness Survey 2012

The survey aimed at gauging public perception towards the
concepts of equal opportunity, views on the EOC’s work against
discrimination, and the effectiveness of the EOC’s services. A
total of 1,504 respondents from the general public and 341 EOC's
service users were enumerated by telephone interviews and self-
administered questionnaires respectively. Survey findings were
released to the public on 17 January 2013.
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Study on Students’ Sexual Attitudes and
Views on Sexua) Harassment
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In general, members of the public were positive on the performance of
the EOC, with a mean score of 6.33 on a scale of 1-10. Six percent of
the general public claimed that they had experienced discrimination,
harassment or vilification in the past year. Among these experiences,
38% were related to age and 22% were related to sex. Based on the
findings, the EOC will regularly liaise with local relevant organisations
and proactively engage stakeholders through open dialogue and
effective communication to keep them abreast of concerns on
key discrimination issues. To enhance public awareness of equal
opportunities, the EOC will strengthen its work on public education and
promotion through different channels and constantly look for new ways
to reach the public.

Study on Students’ Sexual Attitudes and Views on
Sexual Harassment

The study aims to explore students’ awareness with respect to
sexual harassment and their responses when they encounter
sexual harassment, as well as their attitudes on issues such as
compensated dating, premarital sex and teenage pregnancy.
The survey was undertaken from May to November 2011. It was
based on 5,902 questionnaires involving students of primary
and secondary schools and tertiary institutions, 16 focus group
discussion sessions involving 131 students, teaching staff,
principals and parents. Survey findings were released to the public
on 5 March 2013.

The study revealed that 50% of the interviewed students had
experienced various forms of sexual harassment. Among them,
97% of the victims expressed that the harassers were their “boy/girl
friends” (referring to non-consensual conduct of a sexual nature),
21% were classmates and 14% were friends. On encountering
sexual harassment, over half of the students chose to “keep silent”
(58%). It was found that when being sexually harassed, both female
and male students were affected psychologically and emotionally.
The respondents indicated that they felt angry (40%), scared (38%)
and could not relate well to others (36%). It is recommended that
educators can prevent many cases of sexual harassment by having
a clear and comprehensive anti-sexual harassment policy and an
effective implementation mechanism in place. An effective sexual
harassment policy can limit harm and reduce liability.
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Sharing Session

The EOC organises sharing session regularly in order to gauge
public views on territory-wide important issues that have policy
implications.

Sharing Session on Hong Kong Men’s Plight and Way
Out

The EOC organised the Sharing Session on Hong Kong Men’s
Plight and Way Out on 25 August 2012, focusing on the hardships
faced by men nowadays, and exchanged views on how to
empower them. The participants shared their views on men’s
hardships in matters related to finance, health, marriage and family
role. The panellists proposed strategies to address men’s problems,
which included enhancing employee retraining services for men;
strengthening social services for divorced men to cope with mental
stress, housing needs and breakdown of relationships; setting up
a special helpline for men; and enhancing supportive services for
fathers to meet their needs in parenting and work-life balance.
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The EOC is committed to fostering equal opportunity values,
enhancing understanding of the anti-discrimination ordinances,
and increasing public awareness about discrimination issues
in Hong Kong. For different groups, the EOC adopts targeted
approaches and promotional tools to ensure the successful
communication of the equal opportunity message. Throughout
2012/13, the EOC prepared various publications and organised a
wide range of events and activities, including media campaigns,
programmes for schools and employers, community outreach
activities, and public education initiatives.

Media Programmes and Campaigns
RTHK Docu-drama

In 2012/13, the EOC joined hands with Radio Television Hong
Kong (RTHK) to produce the eighth series of the TV docu-drama,
“A Mission for Equal Opportunities”. This six-episode series, which
featured discrimination cases, was broadcast on TVB Jade Channel
at prime time from February to the end of March 2013. An estimated
one million viewers per episode was recorded. According to the
first quarter (January — March 2013) findings of the “2013 TV
Programme Appreciation Index Survey”, “A Mission for Equal
Opportunities” was ranked eighth among all TV programmes
produced by local television stations.
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In this educational TV series, audience can take a closer look at the
daily struggle of people with visual impairment for an independent
life. The episode emphasises the importance of putting into
practice universal access and inclusion for people with disability.
The new series also highlights the difficulties encountered by new
migrants from the Mainland China, especially those from lower
socio-economic strata. Through this docu-drama, the EOC hopes
to draw public attention to how a more friendly and inclusive
environment can be provided for different groups.

Additionally, this new series touches on the massive hurdles that
Hong Kong’s ethnic minority students face in learning Chinese.
Other episodes in the series highlight family status discrimination
in the provision of goods and services, pregnancy discrimination
in employment, and employers’ responsibility in preventing sexual
harassment in the workplace.

In promoting “A Mission for Equal Opportunities”, the EOC
contributed six feature articles to Metro Daily News to explain the
legal perspectives of the equal opportunity issues covered in each
of the TV episodes. From February to March 2013, the EOC also
launched a 12-sheet poster advertisement campaign promoting the
docu-drama along the trackside of the MTR network (Island Line,
Tsuen Wan Line, Kwun Tong Line, Tung Chung Line and Tseung
Kwan O Line).

The docu-drama series will be translated into English and
Putonghua, and will be uploaded on the EOC website for public
viewing.
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Anti-discrimination News Weekly — Radio Programme
Promoting Equal Opportunities

In March 2012, the EOC launched a new radio segment
titled “Anti-discrimination News Weekly” to enhance public
understanding of equal opportunities. The 3-minute segment
was broadcast on the “Va Va Afternoon D” programme (later
renamed as “Fun Box”) of Commercial Radio 1 (FM88.1-89.5)
from 23 March 2012. The segment, featuring stories on relevant
discrimination topics based on real-life complaint cases, was on-
air on Fridays between 3pm and 5pm over 35 weeks. The stories
covered a wide spectrum of discrimination issues, such as sex
discrimination, pregnancy discrimination, sexual harassment,
disability discrimination, accessibility, family status discrimination
and racial discrimination in the fields of employment, education,
and provision of goods, services and facilities. The audience’s
knowledge on anti-discrimination laws was interactively
enhanced when they phoned in to answer the DJs’ questions on
the discrimination cases. The last episode of the programme was
broadcast on 16 November 2012.

To promote public awareness of this radio segment, a poster
advertisement campaign was run at various MTR stations
throughout the city at the end of March 2012.

EO Diversity Project — Radio Programme to Promote
Equal Opportunities

The “Equal Opportunities Diversity Project”, a one-year radio
programme aimed at promoting inclusion and diversity, was
launched on T November 2012. The programme, broadcast on
RTHK Radio 2, featured weekly interviews and radio segments
introducing the lifestyle, languages and culture of ethnic minorities.
Over 30 guests including Legislative Councillors, representatives
from NGOs, rehabilitation groups, women’s groups and ethnic
minority organisations were interviewed on the EOC’s weekly
radio programme to raise public awareness on the concept of
equal opportunities and acceptance of all irrespective of race,
gender, disability or family status.
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RTHK programme on Gender Equality

The EOC joined hands with the RTHK to broadcast a radio
programme “Women Pioneers” with the support of the Hong Kong
Federation of Women from 7 April 2012 to 20 April 2013. This
programme on RTHK Radio 1 (FM 92.6-94.4) featured interviews
of women pioneers who have broken new ground or overcome
gender stereotypes and barriers. The show, on air every Saturday
from 10:20pm to midnight, aimed to provide an inspirational and
interesting way for listeners to learn more about gender equality
issues. Former senior government official, Ms Shelley Lee, and
seasoned journalist, Au Ka-lun, were the programme hosts.

Further to the radio programme, a series of four TV episodes of
“Women Pioneers”, which featured interviews of four women
pioneers, was also broadcast on TVB and Cable TV every Sunday
in August 2013.

EOC YouTube Channel

To enhance public awareness about equal opportunities and social
inclusion through the platform of the Internet, the EOC YouTube
Channel was launched in February 2008. During the year, 49 new
videos were produced and added by the EOC which included
video highlights of EOC’s activities such as Career Challenge,
Uniquely Me!, the “Equal Opportunities Diversity Project”,
seminars on gender equality and the EOC Forum. Moreover, the
EOC’s latest EO Documentary, “My Wish Upon a Star”, featuring
the stories of people with visual impairment and how they
overcame difficulties to lead independent lives, was selected by
the United Nations Secretariat for screening at the United Nations
Enable Film Festival 2012.

Since the channel’s launch, a total of 203 videos have been
uploaded, with over 286,000 views.
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TV and radio APIs on racial equality

The EOC’s TV and radio Announcements in the Public Interest
(APIs), featuring people of different races working and studying
in harmony, continued to be broadcast on various TV and radio
stations to promote diversity and racial harmony. Radio APIs in
Indonesian, Nepali and Urdu languages have also been broadcast
on ethnic minority language radio programmes targeting these
communities.

EOC Newspaper Supplements

On the occasion of International Women'’s Day, the EOC published
two centre-spread page supplements in The Standard and Headline
News on 8 March 2013 to call on the society to speak out against
pregnancy discrimination and sexual harassment, and to work
together towards a future where both women and men can access
equal opportunities.

To commemorate the International Day for the Elimination of
Racial Discrimination on 21 March 2013 and widen public
awareness of everyone’s rights and responsibilities in a racially
inclusive society, the EOC placed newspaper supplements in the
South China Morning Post, The Standard and Sky Post to promote
racial equality.
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Advertising Campaigns
MTR Advertising Campaign

The EOC’s MTR escalator advertisement campaign was launched
on the Island, Tsuen Wan, Kwun Tong, Tung Chung and Tseung
Kwan O lines of the MTR network from 16 to 29 November 2012.
Three poster advertisements featuring cartoons on preventing
sexual harassment and pregnancy discrimination, as well as
promoting family-friendly employment policies, were placed along
the escalators in different MTR stations. MTR passengers could
gain an insight into the experience of discrimination and the EOC’s
vision of equal opportunities as they used the public transport.

In addition, another 10 escalator advertisements to promote the
messages of racial equality, access for all, preventing sexual
harassment and pregnancy discrimination, and promoting family-
friendly employment policies were displayed from 16 to 29
November 2012 at Exit E of the Tai Koo MTR station, which leads
to the EOC office.
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Bus Shelter Advertisement Campaign

The EOC’s bus shelter advertising campaign ran from 4 to 31
December 2012 and 22 March to 4 April 2013, with over two
hundred bus shelter advertisements in different districts to promote
the messages of family-friendly employment policy, preventing
pregnancy discrimination and sexual harassment. Through these
advertisements, the EOC hopes to remind the public that, “together
we can build an inclusive city that treasures diversity”.
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Tram Body Advertising Campaign

Tram users may have noticed that Hong Kong’s iconic mode
of transport served an additional purpose of promoting equal
opportunities last year. The EOC’s tram body advertisement
campaign was conducted in December 2012. Three trams carrying
posters on access for all, racial equality and preventing pregnancy
discrimination ran in different districts to widen the reach of these
messages to the public.

New Bus Body Advertising Campaign

The EOC launched a new bus body advertisement campaign
between September and October 2012, with the theme “We as
One” painted on 100 buses of Kowloon Motor Bus.

Yahoo! Homepage Advertising Campaign

Harnessing the power of online media, the EOC launched an
advertising campaign on the most popular webpage, Yahoo! Hong
Kong from June to September 2012. Six banner advertisements
and two APIs were displayed on the homepage of Yahoo!
(http://hk.yahoo.com) to promote different equal opportunities
messages including racial harmony, preventing pregnancy
discrimination and sexual harassment, accessibility, avoiding
gender stereotyping, work life balance and the EOC’s youth
mentorship programme, Career Challenge.
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Special Partnership Project: New APIs to raise
awareness on HIV/AIDS-related stigmatisation and
discrimination

On the occasion of World AIDS Day, which falls on 1 December
every year, the EOC joined the Hong Kong AIDS Foundation
to produce and launch new TV and radio APIs titled “Positive
Lives”, with a view to raising awareness on HIV/AIDS-related
stigmatisation and discrimination. Joey, a person living with HIV
for 22 years, is featured on the API to share his life experiences.
The API shows his healthy and positive image to let the public
understand that, with appropriate treatment, HIV/AIDS can be
under control even if it cannot be cured.

Other Media Activities

The EOC handled a total of 517 media enquiries in 2012/13. The
EOC also held 17 news conferences, granted 56 media interviews
and issued 34 news releases.

School Programmes

Focusing on children and youth is a key public education strategy
for the EOC, as the Commission seeks to nurture acceptance of
equal opportunities and inclusion from an early age.

Career Challenge

Designed to highlight the importance of breaking down
stereotypes, the EOC’s annual youth mentorship programme,
“Career Challenge”, is now in its 11th year. Since its launch in
2002, this programme has attracted over 6,000 secondary and
primary school students. During the year, over 500 students from
80 schools gained remarkable new career insights and broadened
their horizons by participating in large-group sharing sessions and
special agency visit.
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To tie in with the New Senior Secondary (NSS) Curriculum, Career
Challenge has been registered as an “Other Learning Experience
(OLE) Programme” in the Activity Data Bank of the Education
Bureau. The participation hours for this programme may be taken
into account for the planning of the student’s OLE. As in the
previous year, interested students got the chance to be trained as
one of the programme hosts for interviewing the mentors during
the sharing sessions. The mentors in 2012/13 included Miss Tina
KO, Illustrator who promotes diversity concepts; Miss Sarah LEE,
London 2012 Olympic Games Bronze Medallist (Cycling); Mr
LEUNG Siu-kei, Registered Nurse (Psychiatric)/Case Manager
(Personalised Care Programme, Kwai Chung Hospital); Father
Franco MELLA, Founder of “Right of Abode University”; and Mr
Anthony WONG, Popular Singer.

The mentors’ sharing sessions were produced as video highlights
and have been uploaded to the EOC website and YouTube
Channel for public viewing. In parallel with this programme,
the EOC continued to maintain a Facebook Group for Career
Challenge mentees so as to attract more young people to join the
programme.

Over 100 participating students also joined the “Career Challenge
Ambassador Scheme” in 2012/13, which aims to encourage young
people to engage in spreading the message of equal opportunities
in their schools and the community. A Career Challenge
Ambassador is expected to initiate personal or team efforts to raise
awareness about equality issues, and to reach out to minority
groups in the society.
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Uniquely Me!

Uniquely Me!, the EOC’s English-language youth development
programme, was launched in December 2010. It aims to be a
platform for youths to get inspired, and to help them overcome
barriers and break stereotypes. During the year 2012/13, the EOC
organised a variety of activities for the Uniquely Me! programme,
including a sharing session with guest mentors, namely Mr Peter
KAMMERER, editorial and opinion writer of South China Morning
Post, and Miss Noreen MIR, presenter and producer of Radio
Television Hong Kong Radio 3. The sharing session focused on
careers in the media industry, with a group activity to exchange
ideas on using the media to fight discrimination in Hong Kong.
In addition, a special roving session was arranged at the Open
Forum for the International Day on the Elimination of Racial
Discrimination co-organised by EOC and Caritas, with ethnic
minority youths sharing their experience in pursuing higher
education.

In March 2013, the “Uniquely Me! Youth Photo and Slogan
Competition” was launched, with the aim of leveraging the power
of the Internet and interactive media to raise concern for equal
opportunities among young people, and to encourage youths to
embrace individuality and work together towards the creation of
an inclusive society with diversity. The competition’s results are
scheduled to be announced in the second half of 2013. The EOC
also maintains a Facebook page for the Uniquely Me! programme
to facilitate sharing of information on equal opportunities with the
youth participants as well as to keep them updated on upcoming
events.

Drama Performances

During the year, the EOC engaged three local theatre troupes
to stage plays and puppet shows on equal opportunities and
diversity issues at schools. The troupes performed for more than
43,700 students. On average, nearly 97% of the schools found the
plays “good” or “very good”, and felt that the performances were
interesting, educational and meaningful.
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Programmes for Employers
Equal Opportunity (EO) Club

The EOC works with a wide range of employers and employees to
ensure they are equipped to implement equal opportunities and
good management practices in their workplace. The EO Club was
set up in 2006 to provide a platform for exchange. The Club aims
to improve understanding of the anti-discrimination ordinances
and help employers, human resources practitioners, workplace
supervisors, and trainers implement good management practices
and comply with the laws.

About 300 human resources practitioners from over 180
corporations, government departments, universities, small- and
medium-sized enterprises (SMEs) and NGOs joined the EO Club to
share their experiences in implementing diversity in their respective
workplace in 2012/13. The topics for the seminars, devised with
reference to the input and request made by Club members during
the year, were:

e Sharing Forum on “Stop Discrimination against Employees with
HIV/AIDS”

e Seminar on “How to Prevent Sexual Orientation Discrimination
and Age Discrimination in the Workplace”

Members’ networking sessions were likewise organised for the
exchange of ideas on diversity and complaint handling issues.
EO Club members generally found the seminars and networking
sessions informative and useful. To strengthen the EOC’s
connection with the members and to keep them updated on the
latest news, the EOC sends them e-News every month.
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B/ NEEE World SME Expo
FHesB TEE-EMESLES%E  The EOC participated in the 12th World SME Expo, an annual
BEWNET —EIBERFA/ NNEE | event organised by the Hong Kong Trade Development Council, to

#HEhm/ N HEE LB FE#%e  disseminate information to small- and medium-sized enterprises.
TR I RIETFE#E TER] : A%  The EOC promoted the messages of “An equal opportunities
BOREET |HIITE o Ete R EE R workplace can help achieve a win-win employment relationship”
TRRAMSETY @ BEEEER - (F and “An equal opportunities workplace relies on the contributions
e @Y R ERBEAIENNEREER  of employers and employees”. The EOC distributed promotional
JEDY c EESHAREHNREED B publications, including various leaflets, EOC Newsletters, and
BN TEHNSHEHIReNREE Code of Practice guidebooks to the Expo visitors. Positive feedback

ETESE - ZaitEEERE on the EOC booth was received from over 95% of the visitors
A B RS MR EREER - to the booth who filled out evaluation questionnaires. Praises

received included the welcoming attitude of the EOC staff, the
presentation and messages of the booth, and the usefulness of the
information provided.
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Community Outreach
Community Participation Funding Programme

The purpose of this programme is to encourage NGOs, community
groups and schools to initiate projects on the subject of equal
opportunities, and promote understanding of the principles and
applications of the four anti-discrimination ordinances.

The EOC has been offering this programme every year since 1997.
This year, the Commission provided $1,600,000 for 64 projects
out of 89 applications. The complete list of organisations under
the Community Participation Funding Programme 2012/13 can be
found in Appendix 3.

Outreach to the Ethnic Minority Groups

The EOC continued its outreach towards different ethnic minority
communities during the year. The Commission organised talks on
different subjects, visits to different religious centres and places
of worship, and other outreach activities. With members of the
team who are able to communicate in Hindi, Indonesian, Nepali,
Punjabi, Thai and Urdu, the EOC was able to deliver 37 talks
which were attended by 5,388 participants. The EOC also took part
in 42 community events and attended 24 networking meetings,
participated in 9 radio interviews on the “Digital We” channel of
the Digital Broadcasting Corporation and conducted 23 outreach
activities. Furthermore, the EOC published 29 articles in different
ethnic minority groups’ media in Hong Kong.
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Building Hong Kong Together :

Celebratlon of

“Building Hong Kong Together”: The Open Forum
to Commemorate the International Day for the
Elimination of Racial Discrimination

In commemoration of the International Day for the Elimination of
Racial Discrimination, observed annually on 21 March, Caritas
Youth and Community Service and the EOC co-organised an
open forum on 17 March 2013 in the Mongkok Pedestrian Zone.
With the theme “Building Hong Kong Together,” the event aimed
to raise public awareness on racial discrimination and voice out
the various problems encountered by ethnic minorities in Hong
Kong. The open forum featured The Hon LAM Woon-kwong,
the EOC Chairperson, in addition to a number of speakers from
non-governmental organisations and various ethnic minority
communities. The afternoon also included a special session of
Uniquely Me! with ethnic minority youths, who shared their
experience in pursuing higher education, and stalls with henna,
photo-taking, as well as displays of fashion accessories and
calendars of ethnic minorities. The event was well-received, with
93% of participants who filled in an evaluation form felt that this
event could promote the messages of equal opportunities.

Wwwmaww

Open Forumeafey o
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Roving Exhibitions on Accessibility and Universal
Design

This initiative aimed to promote the EOC’s vision of “access for
all”. From March 2012 to March 2013, a roving exhibition of 19
stops was held at MTR stations, shopping centres and government
premises. This roving exhibition on accessibility featured 3-D
displays of the perspectives of four different groups of people.
They are people with visual impairment, people with hearing
impairment, wheelchair users, and elderly people. With this
exhibition, the EOC aimed to raise awareness on the benefits of
Universal Design in everyone’s daily life and solicit public support
for improving access.

Mental Health Month

In keeping with the EOC’s past practices, the
Commission participated in the annual Mental
Health Month in October that was jointly
organised by the Labour and Welfare Bureau,
various government departments and NGOs.
The purpose of the series of events held during
this month was to promote mental well-being in
Hong Kong and remove social stigma associated
with people with mental illness.

RRRERE

Care for Mental Health

Talks

The EOC gave 550 talks and training sessions throughout the
year, and received 36 groups from government departments, local
and overseas NGOs, institutions, and business organisations. In
addition to addressing Hong Kong’s anti-discrimination ordinances,
the sessions covered a wide spectrum of issues related to equal
opportunities.

Educational Resources
Online Resource Centre

The EOC website, a multi-lingual online resource centre,
continues to drive the Commission’s promotional activities.
[t delivers updated information and assistance to individuals
who want to know more about equal opportunities. Whether
for a student completing a school project, someone who had
experienced discrimination or a person with visual impairment or
other disability, the website provides a range of resources so that
everyone can enjoy equal access to up-to-date information and
advice.
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To step up public education activities so as to advance equal
opportunities, the EOC added to the website interviews and sharing
sessions with the EOC Chairperson, 34 radio segments explaining
how the anti-discrimination ordinances are applied, and 21 radio
interviews on equal opportunities issues. Moreover, the EOC
Chairperson’s regular contributions to the column “On Second
Thought” in the South China Morning Post are also available online
on the website.

In order to promote accessibility in Hong Kong, a new webpage
entitled “Barrier-free Life” was created. This webpage aims to
promote barrier-free resources covering various aspects of life and
encourage discussions on different accessibility issues.

Since the Race Discrimination Ordinance became fully operative
in July 2009, the EOC has progressively created a webpage entitled
“A World of Colours”. The Commission has also translated key
information leaflets and guides into six ethnic minority languages,
namely Indonesian, Hindi, Nepali, Tagalog, Thai and Urdu, and
uploaded them to the EOC website.

The website offers a window to view all of the EOC’s activities,
and is becoming increasingly popular with the public. Its monthly
hit rate reached an average of 3.5 million throughout the year, with
over 93,000 visitors a month.

Newsletters

The EOC News, the Commission’s bilingual printed newsletter,
includes analyses of some of the latest complaint cases, feature
stories, interviews, and news on current issues related to equal
opportunities. It has a circulation of over 80,000 and is available to
the public for free with around 12,000 regular subscribers per issue.
It is also available in audio, Braille, and online versions.

New Publications

In creating new publications, the EOC’s focus has been on different
aspects of the anti-discrimination legislation as well as new
developments in the field, with the aim of raising awareness and
providing information and assistance in eliminating discrimination.
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F2012/13FEF SR TATHBZ  The EOC developed the following new publications in 2012/13:
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o [TEHE TEREIIRIER e “An Equal Opportunities Workplace Can Help You” leaflet
o (FR/NEIBRTEREERE)EHIR * Revised SME Kit
(T EHELTETTIE—FB e EOC Fact Sheet 2011/2012
2011/2012) e EOC Annual Report 2011/12
o (FEREERESFH2011/2012) * “Introduction of the EOC” leaflet in Punjabi
o (FEHEZEZMNNBEE ) e Exploratory Study on Gender Stereotyping and its Impacts on
o (MRIER REBBUENTEIRRME Male Gender
T E e Equal Opportunities Casebook
e (FEHELZEL[ERER) ¢ “The Kids on the Block” leaflet
o [/ FIER e Report on the Study on Equal Learning Opportunities for
e (RMAHBHETREBANTEE Students with Disabilities under the Integrated Education System
B ertRE) e Good Management Practice Series on “Race as a Genuine
e RIFERERZRIIBIEIESELEDN Occupational Qualification” and “What is Racial Harassment?”
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Since the EOC began its training and consultancy services in
2001, over 3,200 training sessions have been conducted for nearly
160,000 participants.

The EOC provided a total of 447 training sessions in this fiscal
year, representing a 12% increase in demand. Organisations
trained included government departments, public bodies,
business enterprises, educational institutions, non-governmental
organisations (NGOs), ethnic minority groups, trade unions and
other stakeholders. During the year, the training sessions attracted
more than 21,000 participants.

Training Programmes & Workshops

Training on the Race Discrimination Ordinance

From the enactment of the Race Discrimination Ordinance on 17
July 2008 to 31 March 2013, the EOC conducted 273 training
sessions specifically on this ordinance for over 15,000 participants
representing ethnic minority communities, NGOs, government
departments, public bodies, educational institutions and private
enterprises.

Ongoing Activities — Equal Opportunities Workshops

The EOC offers two types of training workshops every year, namely
the calendar training and the customised training. Two series of
calendar training programmes are organised each year in spring
and autumn. In 2012/13, the EOC conducted 38 sessions for 914
participants under the calendar training programmes. Another
373 customised training sessions were conducted for over 19,300
participants in the year, of which the most popular topic was the
anti-discrimination ordinances, followed by training on sexual
harassment.
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NiaininglWerkshops

Specific Workshops for Ethnic Minorities

In addition to general workshops, the EOC also organised 12
special workshops for the ethnic minority communities. The themes
of the workshop were sexual harassment, the provisions relating
to sick leave and work injury under the Disability Discrimination
Ordinance, the procedure of applying for funding under the EOC’s
Community Participation Funding Programme and the EOC’s
complaint handling mechanism. These workshops were attended
by 233 participants.

Training on Accessibility

EOC continued to provide training on accessibility for Access
Officers, as well as other frontline staff from government bureaux
and departments, to raise their awareness on the importance of
accessible premises and equal opportunities for persons with
disabilities. Besides, the course on “Access for All” was offered
regularly under the calendar training programme to reach out to
members of the public from the private sector. In 2012/13, a total
of seven courses were conducted with over 300 participants.

T EHegusgs

Tramlng Workshops on
Equal Opportunities

cnlEadal Opportunltles
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Training for Different Stakeholders
Government Departments

As the largest employer and service provider, the government has
always been the EOC’s major training customer. Some bureaux
and departments, such as the Civil Service Bureau, Customs and
Excise Department, Food and Environmental Hygiene Department
and Hong Kong Police Force have made EO training a regular
practice. They provide EO training for their new recruits or as part
of their staff development programmes. Through the co-ordination
of the Civil Service Training and Development Institute of the
Civil Service Bureau, the EOC provided 12 workshops on different
topics to civil servants across the service, some specifically for new
recruits while others for existing staff members.

[n sum, the EOC provided a total of 109 training sessions to
government departments including public bodies upon request.

Training for Human Resources Practitioners

The EOC continued to provide training on equal opportunities
to human resources practitioners upon the requests of the Hong
Kong Institute of Human Resources Management (HKIHRM). The
training course forms part of an accredited programme leading to a
certificate in employment law and employee engagement, which is
a requirement for Professional Membership at the HKIHRM.

Preventing Race Discrimination

REh

Dealing wgth Sexual Harassment

Eliminating
Pregnancy Discrimination
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Training for Newly Appointed Principals

Principals play a crucial role in ensuring equal opportunities in
schools through their supervision of both staff management and
education provision. The EOC has provided EO training to 601
newly appointed principals upon request of the Education Bureau
since 2002. Sixty-six new principals participated in the training
course in 2012/13.

Training for NGOs and Trade Unions

NGOs and trade unions are important partners of the EOC in
the promotion of equal opportunities. In addition to their role of
being the first point of contact for those seeking assistance when
facing discrimination and harassment, they can help to ensure a
workplace free of discrimination and harassment. The EOC works
hand-in-hand with NGOs and trade unions to put across the
message of equal opportunities by providing training to their clients
as well as their staff members. In 2012/13, the EOC provided 41
workshops to various NGOs and trade unions.
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Online Training Programmes
Online Programme to Prevent Sexual Harassment

In 2012/13, the EOC continued to work with 13 local tertiary
institutions to promote the Commission’s online training course
on preventing sexual harassment on campus to students and
staff of the institutions. As part of the promotion, the EOC
distributed posters and plastic folders to target users. The EOC also
awarded e-certificates and 4GB USB memory sticks to users who
successfully completed the training module. Since its launch, over
4,700 students have used this online training module.

The training, which explains the definitions and various types of
sexual harassment that could occur in school settings, is Hong
Kong'’s first online self-learning training module on preventing
sexual harassment on campus. It also illustrates the liabilities of
individuals and educational institutions.

In addition, the EOC organised training workshops and briefings on
preventing sexual harassment for over 900 university students and
staff members during the last school year. The workshops aimed
at helping them gain a deeper understanding of sexual harassment
and the concept of gender equality.

Rzl RENSSCAPE - i M — 8 aGs

USB R tERLATMN - RARUBMAER - BRAD
Ik - BRWEHHEYRIBA -

One 8GB USB memory stick will be presented to the
registered users who have successfully completed
the training module as a token of their effort while
stock lasts. All winners will be notified individually.
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Compliments and Complaints

During the period under review, the EOC received 38 written
compliments and 17 service complaints from members of the
public, which were made verbally or in writing. The Commission

o WA E R TR T 15RB IR
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concluded investigations into 15 of these service complaints.
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Most of the 15 concluded service complaints related to
unfriendly staff attitudes, the discrimination complaint
handling procedures and the EOC'’s decisions not to conduct
investigations due to the cases lacking in substance or
exceeding the time bar for handling discrimination complaints.
Of these 15 service complaints, nine were lodged through the
Ombudsman, with one found to be partially substantiated. In
this case, as advised by the Ombudsman, the EOC provided a
further explanation to the complainant on the rationale for not
handling her complaint.

The constructive criticisms spur the EOC to constantly improve
and work towards the fulfilment of the Commission’s vision. At
the same time, compliments received from the stakeholders on
different areas of work give the EOC a boost, and encourage
the Commission to use its best efforts in striving to achieve its
mission.

N

B
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I am grateful for your effort in resolving the case successfully and satisfactorily. I am relieved
and have been devoting myself to caring for my children. Life is now meaningful and joyful.
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The EOC Equal Opportunities
Casebook is well written and has
a good compilation of actual
case studies. This casebook will
serve as an excellent resource
and promotional aid to
promote equal opportunities in

| think the EOC Roadshow was perfect. The sharing
by the two guests was very helpful to build up an
intercultural understanding among members of the
ethnic minority communities.

TRRSTRD  RRATEIRTT u“%mw“&!t Hong Kong.
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" . The students thoroughly enjoyed tation,. = W 2ERTHTEHBRLE
SO e students thoroughly enjoyed your presentation. 8 Ao 11 25 A1 o

2

They were impressed by the mechanism for addressing
~discrimination issues here in Hong Kong. Your delivery
g was so engaging that students have greatly benefited
from it.

[
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Thanks a lot for your very informative
and useful talk, with interesting case
illustrations. Many staff members liked the
talk.
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I am very indebted to you and the EOC’s
timely action as a mediator to settle the
TLER & complaint. Thank you very much.
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The EOC Named a Caring Organisation

The EOC has been named a Caring Organisation since 2011/12
by the Hong Kong Council of Social Service for its commitment
to caring for the community, employees and the environment.
The Caring Organisation and Caring Company Logos are awarded
to organisations for their efforts to promote corporate social
responsibility. The EOC is proud to be recognised for its effort in
these aspects, and will further its mission and values through good
corporate citizenship.

Corporate Social Responsibility
Staff Volunteer Programme

The EOC supports and encourages staff’s involvement in voluntary
services. The EOC volunteers had an outstanding year in 2012/13.
Joined by their families and friends, the volunteers performed
nearly 1,200 hours of service to the community in 2012, almost
double that of the previous year. As a result, the EOC was awarded
a Gold Award for Volunteer Service by the Social Welfare
Department. In addition, five volunteers were individually awarded
Gold, Silver and Bronze Certificates for having done over 200,
100 and 50 hours of community service respectively during the
whole calendar year. The EOC’s volunteering activities included
organising and participating in the Stargaze Camp, which attracted
more than 1,500 participants from Hong Kong, Guangzhou
and Macau; taking students with severe mental disabilities to
a theme park and a number of other outings; and participating
in fundraising and flag-selling activities of non-governmental
organisations.

Through these activities, the |
EOC volunteer team has put
into action the Commission’s
values and mission of “creating
a pluralistic and inclusive
society”.

Annual Report 2012/13 3% §7



{EE 812 Our People, Our Community

BIOE

2012/135 % » FHSBEUETHHMHS
MTNEERTE  B2IEATEMIER
[T ENE - ELHERE  Anem @
RB AT IR A ~ 25 KEERITHI
MIttRRER INEFREH -

Fundraising Activities

In 2012/13, the EOC staff members, acting as volunteers,
participated in nine fundraising events, including flag-selling for
various NGOs, selling cookies, Dress Casual Day, Oxfam rice sale
and World Sight Day.
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Environmental Protection Measures

The EOC strives to maintain and incorporate environmentally-
friendly practices in its operations. The Commission has
implemented a number of measures to reduce waste and promote
recycling. Apart from the continued use of environmentally-friendly
paper and recycling of waste paper, the EOC also launched the
electronic Performance Management System in May 2012 with the
hope of improving efficiency and reducing the use of paper.

The EOC participated in the Sectoral Awards of the 2072
Hong Kong Awards for Environmental Excellence and was
granted a Certificate of Appreciation for its continued pursuit of
environmental initiatives. The EOC will continue to pursue other
environmentally-friendly measures to ensure that the Commission is
doing a part towards a greener world.

Staff Development and Staff Retention

Staff is the greatest asset of the EOC. To retain staff, the EOC
has implemented a number of measures, including practising
transparent management; establishing open communication
between management and staff; holding regular staff consultative
meetings; providing continuing education and training; and
instituting an Employee Assistance Programme.
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On the development front, the EOC was accredited as one of
the “ERB Manpower Developers” (2013-15) by the Employees
Retraining Board’s Manpower Developer Award Scheme, in
recognition of the Commission’s achievements in promoting and
cultivating a corporate culture focusing on manpower training
and development. The EOC, as well as other participating
organisations, were assessed on five different aspects of operations,
namely “Leading a Learning Culture”, “Resources Planning”,
“Training and Development System”, “Performance Management”,
and “Corporate Social Responsibility in Manpower Development”.
It is the united effort of EOC Members and colleagues that enabled
the EOC to be recognised as one of the manpower developers.

Management with Transparency

To increase transparency and understanding of the work of different
divisions, regular meetings were held among senior management
staff, with the discussions and decisions made known to all EOC
employees. In addition, regular divisional and unit meetings were
held to ensure effective communication.

During the year, staff members had the opportunity to participate
in an outing and other informal gatherings, which helped enhance
their communication outside daily work routines.
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Staff Consultative Group (SCG)

The SCG, which comprises a management representative appointed
by the Chairperson, and staff representatives elected by the staff,
provides a recognised and direct channel of communication and
consultation on issues that affect the interests of EOC staff. The
Group also serves to promote a spirit of co-operation in securing
and improving the EOC’s efficiency in delivering services to
clients, and enables employees to have a better understanding
of the EOC’s policies and procedures. SCG meetings are held
regularly and notes of meetings are posted on the EOC Intranet for
the perusal of all staff members.

Intranet

The Intranet is a key communication platform for EOC staff, which
offers information and updates from various divisions/units of the
EOC. Some examples include the EOC Activities Calendar, which
lists the major functions and activities held and attended by the
EOC, such as committee meetings, EOC-funded activities, the
in-house training schedule, and visitors to the EOC. In addition
to reference materials, it also provides staff with easy access to
download commonly used or administrative forms.

9() Equal Opportunities Commission PEHEZEEE
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Staff Training

To empower staff members and facilitate their career development,
continuing education and training are provided throughout their
employment in the EOC, from an orientation programme for the
new hires to various in-house or external training and development
programmes during the course of employment.

During the year, various seminars by external speakers were
organised on different topics to enhance the EOC staff’s work-
related knowledge and widen their exposure to new information.
Staff engagement seminars were also arranged with EOC Board
Members as speakers.

Skill-specific training is arranged for staff of different functions
and levels. For example, the EOC arranged for senior managers
to attend leadership development programmes organised by the
Civil Service Training and Development Institute and The Hong
Kong University of Science and Technology. There were also
other soft-skill training activities covering topics such as effective
communication and time management.

The EOC encourages life-long learning through an established
policy on sponsoring courses under the Continuing Education
Fund.

Employee Assistance Programme

The EOC attaches great importance to the physical and mental
well-being of staff members. In 2012/13, the EOC continued to
engage an external consultant to provide an Employee Assistance
Programme for staff. The programme aims to help staff manage the
diverse needs of their work and personal life in order to achieve
good work-life balance. It includes a 24-hour hotline which
provides professional counselling services and various resources
and information to staff. Three wellness seminars were held during
the year on various topics covering health, parenting and work.
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Equal Opportunities Commission
Financial Statements
for the year ended 31 March 2013

Independent auditor’s report to the Commission
Members of Equal Opportunities Commission
(Established in Hong Kong pursuant to the Sex Discrimination
Ordinance)

We have audited the financial statements of Equal Opportunities
Commission (“the Commission”) set out on pages 95 to 120,
which comprise the statement of assets and liabilities as at 31
March 2013, the statement of income and expenditure, statement
of comprehensive income, statement of changes in funds and
cash flow statement for the year then ended and a summary of
significant accounting policies and other explanatory information.

The Commission’s responsibility for the financial
statements

The Commission is responsible for the preparation of financial
statements that give a true and fair view in accordance with Hong
Kong Financial Reporting Standards issued by the Hong Kong
Institute of Certified Public Accountants and for such internal
control as the Commission determines is necessary to enable the
preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

Auditor’s responsibility

Our responsibility is to express an opinion on these financial
statements based on our audit. This report is made solely to you, as
a body, in accordance with our agreed terms of engagement, and
for no other purpose. We do not assume responsibility towards or
accept liability to any other person for the contents of this report.

We conducted our audit in accordance with Hong Kong Standards
on Auditing issued by the Hong Kong Institute of Certified Public
Accountants. Those standards require that we comply with ethical
requirements and plan and perform the audit to obtain reasonable
assurance about whether the financial statements are free from
material misstatement.
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An audit involves performing procedures to obtain audit evidence
about the amounts and disclosures in the financial statements. The
procedures selected depend on the auditor’s judgement, including
the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the
entity’s preparation of the financial statements that give a true and
fair view in order to design audit procedures that are appropriate in
the circumstances, but not for the purpose of expressing an opinion
on the effectiveness of the entity’s internal control. An audit also
includes evaluating the appropriateness of accounting policies
used and the reasonableness of accounting estimates made by the
Commission, as well as evaluating the overall presentation of the
financial statements.

We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our audit opinion.

Opinion

In our opinion, the financial statements give a true and fair view of
the state of the Commission’s affairs as at 31 March 2013 and of its
surplus and cash flows for the year then ended in accordance with
Hong Kong Financial Reporting Standards.

KPMG

Certified Public Accountants
8th Floor, Prince’s Building
10 Chater Road

Central, Hong Kong

30 August 2013
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BE-BAE -H&E Anlinclusive Society Starts with Respect

Statement of income and expenditure

for the year ended 31 March 2013

(Expressed in Hong Kong dollars)

15t Note 2013 2012

WA Income
ISR Government subventions 3 95,436,630 88,017,132
EEFAERAMIE Reimbursement of costs from

legal litigation 1,490 -
HHBA Other income 2,206,242 1,879,144

Rl ntal 59,896,276

F Expenditure
5 B = M Staff salaries 49,531,051 46,133,874
B B4 miNe - HMEF| K Staff gratuity, other benefits and

VERL allowances 17,481,997 16,616,864
SR Mandatory provident fund

contributions 1,121,488 958,232
RNMERFBRNERZ Increase in provision for

BR unutilised annual leave 255,123 37,686
EEER Legal fees 911,931 1,767,156
EERARHEELZS Publicity and public education

expenses 10,822,355 7,674,199
HEEI RFBMERE Research projects and training

modules 976,940 504,134
RPN EYER Operating lease rentals in respect of

2EHEES office premises 12,112,862 10,302,713
e Depreciation 4 720,673 1,658,631
B 8 A3 K MeR Staff local and overseas visits,

2@ NME conferences and training 555,090 201,973
ZEE < Auditor’s remuneration 87,950 83,910
HhEE R Other operating expenses 2,698,848 2,614,555

IR, 08,553,927
MIF E R Surplus for the year 10 368,054 1,342,349

F1002120 8 Z M cE AR F R m) —

#Ba e

statements.

The notes on pages 100 to 120 form part of these financial
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Statement of comprehensive income
= for the year ended 31 March 2013
1k
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(Expressed in Hong Kong dollars)

MBRFE

(PRABEIAB T REAL)

ZEENT—F2VNEEEM - BI8  The Commission had no components of comprehensive income
WEE Bt |AIMER B 2 EINEEA4EMK  other than “surplus for the year” in either of the periods presented.
EE - At ZEENMEFEHEY  Accordingly, no separate statement of comprehensive income is
RAEDHZYEHEWAEER  ZEE€M[ S presented as the Commission’s “total comprehensive income” was

E A 258 IR BT S &R B A - the same as the “surplus for the year” in both periods.
F1002120E 2 st AR EHEXA—  The notes on pages 100 to 120 form part of these financial
B o statements.
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Statement of assets and liabilities

as at 31 March 2013

(Expressed in Hong Kong dollars)

H1z% Note 2013 2012
BE ASSETS
FREBEE Non-current asset
M - R Property, plant and equipment 4 1,347,560 1,833,867
REEE Current assets
JFEUE T EY AAE FHF R B)  Unutilised annual leave subventions
receivable from the Government 2,804,800 2,549,677
H A EUIRR ~ 12 & M Other receivables, deposits and
SN prepayments 5 5,373,041 4,538,439
TF R R3 (E A HY Bank deposits with original maturity
|ITERK over three months 21,000,000 23,301,664
ReMIREeFEY Cash and cash equivalents 6 21,626,623 18,144,781
B 18,534,561
mEE Total assets 52,152,024 50,368,428
& LIABILITIES
FREBEME Non-current liabilities
588 A B & 1 2 Provision for staff gratuity 7 7,879,168 3,572,114
TE WK AT #66 B Government subventions received
in advance 3 3,444,242 _
11,323,410 3,572,114
RBAE Current liabilities
B B 40m BN 5 a0 £ Provision for staff %ratmty 7 2,391,539 4,376,509
REAFBROEE Provision for unutilised annual
N leave 2,804,800 2,549,677
TE WK T #66 B Government subventions received
‘ in advance 3 7,603,221 12,885,970
HEERIBENESTER  Other payables and accruals 8 5,263,791 4,586,949
18,063,351 24,399,105
wWeE Total liabilities 29,386,761 27,971,219
2% FUNDS
Gl Reserves 10 22,765,263 22,397,209
wES ILL Rl R 22,397,209
BHESREE Total funds and liabilities 52,152,024 50,368,428
R2013F8 H30H#L/AEIWH  Approved and authorised for issue on 30 August 2013 by
AR R -
BA—#Eet HEBZL R (R - R
Dr York Chow Yat-ngok Ms Susanna CHIU Lai-kuen Miss Kerrie TENG
ZEEERE THREMBEE/NEABEA 2ETRM
Chairperson of the Commission ~ Convenor of the Administration and Finance Committee Accountant

F100E 1208 Z M sF AR IS HRERA) — The notes on pages 100 to 120 form part of these financial
o o statements.
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Statement of changes in funds

for the year ended 31 March 2013

(Expressed in Hong Kong dollars)

WxEER
Statement of
income and ] mey
expenditure Reserves Total
(K1it10)
(note 10)
M2011FE4 818 2 &8k Balance at 1 April 2011 - 21,054,860 21,054,860
2011/2012EEE £ %8 -  Changes in funds for 2011/2012:
AR E B M Surplus and total comprehensive
FHEIRALLTE income for the year 1,342,349 - 1,342,349
g Transfer (1,342,349) 1,342,349 -
R2012F3A318 K Balance at 31 March 2012 and
201254 A1 B 248k 1 April 2012 - 22,397,209 22,397,209
2012/20135EEE&%E -  Changes in funds for 2012/2013:
BT S B ) Surplus and total comprehensive
FHEWALLEE income for the year 368,054 - 368,054
g Transfer (368,054) 368,054 -
M2013E3H31B 2448  Balance at 31 March 2013 ~ 22,765,263 22,765,263

F1002 1208 2 BRI FEFHREK M —

#ay e

statements.
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BE-BAE -H&E Anlinclusive Society Starts with Respect

Cash flow statement

for the year ended 31 March 2013

(Expressed in Hong Kong dollars)

/N
(FTBEFEIAB T REMN)
H1:E Note 2013 2012
EEED Operating activities
M F E R Surplus for the year 368,054 1,342,349
AEE Adjustments for:
e Depreciation 720,673 1,658,631
FLEHA Interest income (563,072) (463,708)
EEESEBHHLERE  Operating surplus before changes
in working capital 525,655 2,537,272
FEUER TR AR fE A FRAMB)  Increase in unutilised annual leave
-yl subventions receivable from
the Government (255,123) (37,686)
HipUIRN - e K Increase in other receivables,
TERTFRIE 2 N deposits and prepayments (880,693) (287,938)
Hofth & IR IE Ko Increase in other payables
JEETE M 2 380 and accruals 850,702 415,700
BB MmN e w2 Increase/(decrease) in provision for
o, Ofd) 5 staff gratuity 2,322,084 (5,547,188)
REAFBROERF LI Increase in provision for
unutilised annual leave 255,123 37,686
TEYB BN 2 Ofi) / (Decrease)/increase in Government
#=n subventions received in advance (1,838,507) 229,554
EEATE ()W Net cash generated from/(used in)
EHE&EHE operating activites ¢ 979,241 (2,652,600)
REEH Investing activities
EUYHIE Interest received 609,163 422,519
FHFZERR®3E A Placement of bank deposits with
RITFER original maturity over three
months (21,000,000) (23,301,664)
> AR AR B3 E A /Y Release of bank deposits with
RITHE original maturity over three
months 23,301,664 23,074,871
BEWE - M RiE Payment for the purchase of
property, plant and equipment (408,226) (153,693)
REZBREEZ Net cash generated from
REFH investing activites 2,502,601 42,033
RERBESEBEYZ Increase/(decrease) in cash and
#hn, GRd) cash equivalents 3,481,842 (2,610,567)
FUzHRERRLEEY  Cash and cash equivalents at
beginning of the year 18,144,781 20,755,348
FRZEESRIRNSEEY  Cash and cash equivalents at end of
the year 6 21,626,623 18,144,781

F1002 1208 2 BRI B HRERHN —

#Ba e

The notes on pages 100 to 120 form part of these financial
statements.
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B #& ¥R < Financial Statements

Notes to the financial statements
(Expressed in Hong Kong dollars)

Background

Equal Opportunities Commission (“the Commission”) is a statutory
body set up in 1996 to implement the Sex Discrimination
Ordinance, the Disability Discrimination Ordinance, the Family
Status Discrimination Ordinance and the Race Discrimination
Ordinance. The Commission works towards the elimination of
discrimination on the grounds of sex, marital status, pregnancy,
disability, race and family status. The Commission also aims to
eliminate sexual harassment, and harassment and vilification on
the grounds of disability and promote equality of opportunities
between men and women, between persons with and without a
disability, between people of different races and irrespective of
family status.

The Commission is established by statute in Hong Kong. The
address of its registered office is 19/F, Cityplaza Three, 14 Taikoo
Wan Road, Taikoo Shing, Hong Kong.

Significant accounting policies
(@ Statement of compliance

These financial statements have been prepared in accordance
with all applicable Hong Kong Financial Reporting Standards
(“HKFRSs”), which collective term includes all applicable
individual Hong Kong Financial Reporting Standards, Hong
Kong Accounting Standards (“HKASs”) and Interpretations
issued by the Hong Kong Institute of Certified Public
Accountants (“HKICPA”) and accounting principles generally
accepted in Hong Kong. A summary of the significant
accounting policies adopted by the Commission is set out
below.

The HKICPA has issued several amendments to HKFRSs
that are first effective for the current accounting period of
the Commission. However, none of these developments
are relevant to the Commission’s financial statements
and the Commission has not applied any new standard
or interpretation that is not yet effective for the current
accounting period (see note 16).
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Significant accounting policies (continued)

(b)

Basis of preparation of the financial statements

The measurement basis used in the preparation of the
financial statements is the historical cost basis.

The preparation of financial statements in conformity
with HKFRSs requires management to make judgements,
estimates and assumptions that affect the application of
policies and reported amounts of assets, liabilities, income
and expenditure. The estimates and associated assumptions
are based on historical experience and various other factors
that are believed to be reasonable under the circumstances,
the results of which form the basis of making the judgements
about carrying values of assets and liabilities that are not
readily apparent from other sources. Actual results may differ
from these estimates.

The estimates and underlying assumptions are reviewed
on an ongoing basis. Revisions to accounting estimates are
recognised in the period in which the estimate is revised if
the revision affects only that period, or in the period of the
revision and future periods if the revision affects both current
and future periods.

Annual Report 2012/13 3% 101



B #& ¥R < Financial Statements

Bt % R MY A

(P BRI LA T RER)

2 FEETBERGE)

(9]

Y3~ HBERRERITE

W~ HEER KRR AR AR
E%?ﬁ% KR BB 1RIR S

FESEMRME - #as MR
B ERT RISREE (A )R -
IR A AERIAB R H
HERA - SHETDEIT

—HEMEREE HEHSAF
(AEEERE)

—WREERME ARIBRE
By =%

—EHEMHR NRIB=F
it

—AEEERER NEF
BEESR

BEMAMEMRFRMEFRE
BB eFFR -

e T EERMERER
%ﬁ%% W22 MR AR IR E
T NEEADRETR °
EEER R RN E & E AT
BORSEEBUMNIRESH
Ban e RRER S EE
RN - BESLTHEHIR
SEEBMNAIKESEER
DA EEIEEEREERE
MEPHNR R © ERHEEA
BE A ARBSRESK
PRI HIE - MR
RERRT 5 E R ATHANE
KEEEEMZEENBER
B o 40 LARETE T YR [0 BR
B EEH R E LR N E 1L -
BREMBEBRESEM

102 Equal Opportunities Commission FEHEEEE

Notes to the financial statements
(Expressed in Hong Kong dollars)

Significant accounting policies (continued)

(0

Property, plant and equipment and depreciation

Property, plant and equipment are stated at cost less
accumulated depreciation and impairment losses.

Depreciation is calculated to write off the cost of items of
property, plant and equipment, less their estimated residual
value, if any, using the straight-line method over their
estimated useful lives as follows:

Shorter of lease
term and 6 years

— Leasehold improvements

— Office furniture and equipment 5 and 3 years

respectively

— Motor vehicles 7 years

— Computer software and hardware 3 and 4 years

respectively

— Simultaneous interpretation and
public address equipment

6 years

Both the useful life of an asset and its residual value, if any,
are reviewed annually.

The carrying amounts of property, plant and equipment are
reviewed for indications of impairment at the end of each
reporting period. An impairment loss is recognised in the
statement of income and expenditure if the carrying amount
of an asset, or the cash-generating unit to which it belongs,
exceed its recoverable amount. The recoverable amount of
an asset, or of the cash-generating unit to which it belongs,
is the greater of its fair value less costs to sell and value in
use. In assessing value in use, the estimated future cash flows
are discounted to their present value using a discount rate
that reflects current market assessments of the time value of
money and the risks specific to the assets. An impairment
loss is reversed if there has been a favourable change in the
estimates used to determine the recoverable amount.
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Significant accounting policies (continued)

(9]

(d

(e)

Property, plant and equipment and depreciation (continued)

Gains or losses arising from the retirement or disposal of an
item of property, plant and equipment are determined as the
difference between the net disposal proceeds and the carrying
amount of the item and are recognised in the statement of
income and expenditure on the date of retirement or disposal.

Operating leases

Leases where substantially all the risks and rewards of
ownership of assets remain with the lessor are accounted for as
operating leases. Payments made under operating leases net
of any incentives received from the lessor are charged to the
statement of income and expenditure on a straight-line basis
over the accounting periods covered by the lease term.

Other receivables

Other receivables are initially recognised at fair value and
thereafter stated at amortised cost using the effective interest
method, less allowance for impairment of doubtful debts,
except where the receivables are interest-free loans made
to related parties without any fixed repayment terms or the
effect of discounting would be immaterial. In such cases, the
receivables are stated at cost less allowance for impairment of
doubtful debts.

Impairment losses for bad and doubtful debts are recognised
when there is objective evidence of impairment and are
measured as the difference between the carrying amount
of the financial asset and the estimated future cash flows,
discounted at the asset’s original effective interest rate where
the effect of discounting is material. Objective evidence
of impairment includes observable data that come to the
attention of the Commission about events that have an impact
on the asset’s estimated future cash flows such as significant
financial difficulty of the debtor.
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Notes to the financial statements
(Expressed in Hong Kong dollars)

Significant accounting policies (continued)

(e)

®

(®

(h)

Other receivables (continued)

Impairment losses for other receivables whose recovery is
considered doubtful but not remote are recorded using an
allowance account. When the Commission is satisfied that
recovery is remote, the amount considered irrecoverable is
written off against the receivable directly and any amounts
held in the allowance account relating to that debt are
reversed. Subsequent recoveries of amounts previously
charged to the allowance account and subsequent recoveries
of amounts previously written off directly are recognised in
the statement of income and expenditure.

Other payables and accruals

Other payables and accruals are initially recognised at fair
value and thereafter stated at amortised cost unless the effect
of discounting would be immaterial, in which case they are
stated at cost.

Cash and cash equivalents

Cash and cash equivalents comprise cash at bank and in
hand, demand deposits with banks and other financial
institutions, and short-term, highly liquid investments that are
readily convertible into known amounts of cash and which
are subject to an insignificant risk of changes in value, having
been within three months of maturity at acquisition.

Employee benefits

(i)  Employee leave and gratuity entitlements

Employee entitlements to annual leave and gratuities are
recognised when they accrue to employees. A provision
is made for the estimated liability for untaken annual
leave and gratuities as a result of services rendered by
employees up to the year end date.

Employee entitlements to sick leave, maternity leave
and paternity leave are not recognised until the time of
leave.
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Significant accounting policies (continued)

(h)

@

Employee benefits (continued)
(i) Pension obligations

The Commission has established a mandatory
provident fund scheme (“MPF Scheme”) in Hong Kong.
The assets of the MPF Scheme are held in separate
trustee-administered funds. The Commission has no
further payment obligations once the contributions
have been paid. The contributions are recognised as
employee benefit expense when they are due. Prepaid
contributions are recognised as an asset to the extent
that a cash refund or a reduction in the future payments is
available.

Provisions and contingent liabilities

Provisions are recognised for liabilities of uncertain timing
or amount when the Commission has a legal or constructive
obligation arising as a result of a past event, it is probable
that an outflow of economic benefits will be required to settle
the obligation and a reliable estimate can be made. When
the time value of money is material, provisions are stated at
the present value of the expenditure expected to settle the
obligation.

Where it is not probable that an outflow of economic benefits
will be required, or the amount cannot be estimated reliably,
the obligation is disclosed as a contingent liability, unless
the probability of outflow of economic benefits is remote.
Possible obligations, whose existence will only be confirmed
by the occurrence or non-occurrence of one or more future
events are also disclosed as contingent liabilities unless the
probability of outflow of economic benefits is remote.
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Notes to the financial statements
(Expressed in Hong Kong dollars)

Significant accounting policies (continued)

()

Income recognition

Income is measured at the fair value of the consideration
received or receivable. Provided it is probable that the
economic benefits will flow to the Commission and the
income and expenditure, if applicable, can be measured
reliably, income is recognised in the statement of income and
expenditure as follows:

(i)

(if)

(iii)

(iv)

Government subventions

Government subventions are recognised initially
when there is reasonable assurance that they will be
received and that the Commission will comply with the
conditions attaching to them. Government subventions
that compensate the Commission for expenses incurred
are recognised as income in the statement of income
and expenditure on a systematic basis in the same
periods in which the expenses are incurred.

Reimbursement of costs from legal litigation
Reimbursement of costs from legal litigation is
recognised when the right to receive payment is
established.

Interest income

Interest income is recognised as it accrues using the
effective interest method.

Sundry income

Sundry income is recognised on an accruals basis.
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2 FESTEERGE) Significant accounting policies (continued)
(k) EAEEAL (k) Related parties
@ MEASZEAZTREKE (a) A person, or a close member of that person’s family, is
KB - WZEAENATIE related to the Commission if that person:

MATIRASEZEEAH

4% -
EL

(i) AT ¥% il 5k K [ 4 ) (i) has control or joint control over the Commission;
Z8%g:

() BHEZEEefEAY (i) has significant influence over the Commission; or
273k

(i) REEQHNEER (i) is a member of the key management personnel of
ZEBRANEEE the Commission.

BABZRKE -
b) FEUATEREBER T —EEE (b) An entity is related to the Commission if any of the

R AHEEZESHBN following conditions applies:

) ZEBRIKZESE (i)  The entity and the Commission are members of
=R—E£B8/KE (8] the same group (which means that each parent,
B—E8RAA K subsidiary and fellow subsidiary is related to the
B A &R R others).

BAREEMERA
Be) o

iy " EBES—ER (i) One entity is an associate or joint venture of the
Wt E QARG & other entity (or an associate or joint venture of a
NE (BEL B 2 N T member of a group of which the other entity is a
FEERAERZS member).

—ERBYER &%
=) -

(i) MEEEER—F (iii) Both entities are joint ventures of the same third
ZENEERT - party.

ivv " EBE— =% (iv) One entity is a joint venture of a third entity and
MEEQNRIMSE— the other entity is an associate of the third entity.
ERARZE=F
Eolidl/NCIR
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B 1% R 3R M 5E Notes to the financial statements
(FTEHEH B T AEN) (Expressed in Hong Kong dollars)
2 FESEEEE) Significant accounting policies (continued)
(k) BAEEA L () (k) Related parties (continued)
by (&) (b)  (continued)
) ZEBRRREREF (v) The entity is a post-employment benefit plan for
FTLEEGHHEEE the benefit of employees of either the Commission
THEEH 2 ERBY or an entity related to the Commission.
BEREBIR 2@ T
FTE -
(vi) ZEBRXHE KGR (vi) The entity is controlled or jointly-controlled by a
R T % B &9 @ A BT person identified in (K)(a).
PEH S EES -
(vii) £ (k)(a)(i) T8 & B 2% (vii) A person identified in (k)(a)(i) has significant
Al & A % & A influence over the entity or is a member of the key
HZEBBEKRY management personnel of the entity (or of a parent
&7 ZEAR of the entity).
ZEB(NEZER
WERRDNEEE
BABZMKE -
ARG RRERK BB & Close members of the family of a person are those family
2 U XZEAFE - e members who may be expected to influence, or be influenced
HZERXHNFEKE - by, that person in their dealings with the entity.
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Government subventions and Government
subventions received in advance

Government subventions represent the funds granted by the
Government for the Commission’s services. Government
subventions are received in advance in connection with various
services to be provided after year end.

Reconciliation between Government subventions granted for the

year and Government subventions recognised in the statement of
income and expenditure:

2013 2012

IR 4F RO 0BT 5
B

KPR 2

BRI 8 2D,/ ()

W i E R AR B B

Government subventions granted
for the year 93,343,000 88,209,000

Adjustments for:
Increase in provision for
unutilised annual leave 255,123 37,686
Decrease/(increase) in
Government subventions
received in advance 1,838,507 (229,554)

Government subventions
recognised in the statement of
income and expenditure
95,436,630 88,017,132
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B 7 3R R MY & Notes to the financial statements
(B A5 EhEa Yy LA TT A 86T (Expressed in Hong Kong dollars)
4 W) HBRZE Property, plant and equipment
NEEER
BAZEM ERBHR BEZG
K& B#  Simultaneous
BEM= Office Computer  interpretation
& furniture RE software  and public
Leasehold and Motor and address ay
improvements  equipment vehicles hardware  equipment Total
A& Cost:
B2011F4A1H At 1 April 2011 7,194,592 4,537,378 819,601 5,443,645 481,043 18,476,259
E Additions 1,489,847 27,860 - 84,812 - 1,602,519
NG Disposals - (63,549) - - - (63,549)
R2012F3A31H - At31 March 2012 (8684439 4501689 819601 5528457 481043 20015229
R2012FE4A1H At 1 April 2012 8,684,439 4,501,689 819,601 5,528,457 481,043 20,015,229
BE Additions 224,140 73,286 - 110,800 - 408,226
BRBERANEL  Adjustment in relation to
reinstatement costs (173,860) - - - - (173,860)
W Disposals - (12,417) - - - (12,417)
R2013F3A31H - AL31 March 2013 8734719 4562558 81960 5639257 | 481043 | 20237178
ZRNE Accumulated depreciation:
2011%F471H At T April 2011 5,900,748 4,423,349 556,183 5,261,141 444 859 16,586,280
EEHE Charge for the year 1,237,567 92,615 117,086 181,803 29,560 1,658,631
BB Written back on disposals - (63,549) - - - (63,549)
R2012F3A31E AT March 2012 138315 AAS2ATS 673,269 5429 474419 18181362
B01284818  AtT April 2012 7138315 4452415 673269 5,442,044 474419 18,181,362
FENE Charge for the year 551,919 37,179 79,817 49,771 1,987 720,673
BOERE Written back on disposals - (12,417) - - - (12,417)
R201BFIAIE . AT March 2013 00234 4A7TTTT 753086 5492715 | 476406 18,889,618
IREFE Net book value:
R2013E3A318 At 31 March 2013 1,044,485 85,381 66,515 146,542 4,637 1,347,560
B012E3A31E At31 March 2012 1,546,124 49274 146332 85,513 6,624 1,833,867
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HEWIRR - REKRTE
E/SE

Other receivables, deposits and prepayments

2013 2012
Re MEMNIE Deposits and prepayments 5,201,289 4,329,555
H b B IR TR Other receivables 939,429 976,561
B RIRAERE Less: Allowance for doubtful
debts (767,677) (767,677)
. B ... 208,834
5,373,041 4,538,439

% 1% £ 2,846,976 7€ ( 2012 £
2,846,97670 ) FEHAR —F LA £ [E
Sh - T EMBIIER - HE KA
gﬁlﬁi‘ﬁ,ﬁﬂﬁé—imukl@mﬁ%

(@) WRERD AT

RAAR 753 118 71| 25 BE B2 VR (B H) L
fl FEUIR SR IR IR D AT AR TS

All of the other receivables, deposits and prepayments are expected
to be recovered or recognised as expense within one year except
for deposits of $2,846,976 (2012: $2,846,976) which are expected
to be recovered after more than one year.

(@ Ageing analysis

The ageing analysis of other receivables that are neither
individually nor collectively considered to be impaired are as

follows:
2013 2012
RN HRE Neither past due nor
impaired 171,752 208,884

R 380 H SRl (B ) FE MR IR TEDS I
F=T  AFF=ZROTE
BRoRACH

Receivables that were neither past due nor impaired relate to
third parties for whom there was no recent history of default.
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Notes to the financial statements
(Expressed in Hong Kong dollars)

Other receivables, deposits and prepayments
(continued)

(b)

Impairment of other receivables

Impairment losses in respect of other receivables are recorded
using allowance account unless the Commission is satisfied
that recovery of that amount is remote, in which case the
impairment loss is written off against other receivables
directly (see note 2(e)).

At 31 March 2013, the Commission’s other receivables of
$767,677 (2012: $767,677) were individually determined to
be impaired. The individually impaired receivables related
to a third party for which the recoverability as assessed by
management is uncertain. Consequently, specific allowances
for doubtful debts of $767,677 were recognised in previous
years. There were no movements in the allowance for
doubtful debts during the year.

Cash and cash equivalents

2013 2012
RITREFEREE Bank balances and cash 2,586,507 3,862,560
[RATF AT ERE3E A #Y Short-term bank deposits with
RHERERTTE original maturity not more than
three months 19,040,116 14,282,221
RekREFED Cash and cash equivalents 21,626,623 18,144,781
FEHFRERS Major non-cash transaction

HZE2012F3831RALEE - £ 8
S1EL T 1,448,826 TTIEE R AN B
BB ABILERTEE °

112 Equal Opportunities Commission FEREESS

The Commission made a provision for reinstatement costs of
$1,448,826 which was recorded as fixed asset additions during the
year ended 31 March 2012.
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BB 4 mN & AV 4

Provision for staff gratuity

2013 2012
72012/201144 A1H At 1 April 2012/2011 7,948,623 13,495,811
B R Provisions made 9,413,867 8,658,856
BUH Forfeitures (238,423) (214,175)
VMREEEX N e/ Amounts paid during the year (6,853,360) (13,991,869)
38318 At 31 March 10,270,707 7,948,623
B mEER D Less: Current portion (2,391,539)  (4,376,509)
FEmENER D Non-current portion 7,879,168 3,572,114

BEAOMNENEEEST XH
XEAMEAD TR =ZFEHNZE
BEEREMOMME MR -

Provision for staff gratuity is set up for the gratuity payments which
will be payable to employees of the Commission who complete
their three-year contracts commencing from the date of their
employment.

Hith iR IE KR BT & F Other payables and accruals
2013 2012
H A pETIRIE Other payables 2,965,287 2,162,329
fEETE A Accrued expenses 2,213,701 2,344,949
Tl IE Receipts in advance 84,803 79,671
5,263,791 4,586,949
EERERANES Provision for legal fees
2013 2012
2012/2011F4 /11 At 1 April 2012/2011 - -
B EE Provisions made 911,931 1,767,156
FRFEEEXNzE58 Amounts paid during the year (911,931) (1,767,156)
M3 A31H At 31 March - -

FRERNERENEAZE S
ek mE B @82 AR RDMS
K EVERF S MR - EAE A
) B & B BUR B8 Bl A 2R 5 FA R
R

Provision for legal fees is set up for legal expenses to be incurred
in respect of litigation raised by or against the Commission. The
timing and amount to be utilised will depend on the progress of the
respective litigation.

Annual Report 2012/13 3% 13
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Notes to the financial statements

(FrTEZEH BT AEN) (Expressed in Hong Kong dollars)
10 #E Reserves
2013 2012
72012201144 81H At 1 April 2012/2011 22,397,209 21,054,860
R A E RE A Transfer from statement of
income and expenditure 368,054 1,342,349
38318 At 31 March 22,765,263 22,397,209

11

12

ZEERERBEREES R8BS
EEREDR  EABNRERE
BNV BUSERRE - BRFER
EEHHEE LRAZEE MEAMK
FEGFNLFLEENN25%
ML - HeR KRB IREFER -
MR, FE AT B TE AN (TR &
R - REAIE—RAR Z8S
BREBTTER LRANEE - B
ME R ERERN - BRIFSEIERF
R EHRDEEMSE ROIE
SEBR EANERREENE
£ BEHRANKEBEREBRBEE

The Commission defines reserves as Total Funds. The
Commission’s primary objectives when managing its funds are to
safeguard the Commission’s ability to continue as a going concern.
The reserves at the end of the financial year is capped at 25% of
the Commission’s annual recurrent subvention of the next financial
year, plus the net book value of property, plant and equipment less
accrued reinstatement cost (“the reserve ceiling”). The reserves are
available for general use and can be spent at the discretion of the
Commission within the reserve ceiling, exceeding which would
need to be returned to the Government, except with the approval
of the Permanent Secretary for Constitutional and Mainland Affairs
(“PSCMA”) or the reserve ceiling is raised by PSCMA following
consultation with the Secretary for Financial Services and the

‘IR E HERE LR - Treasury.
T EEE E R Key management compensation
2013 2012
A= RV Employee benefits 11,974,094 11,715,662
e RZEA] Post-employment benefits 2,166,893 2,125,931
14,140,987 13,841,593
Bz Taxation

ZE SRR - Al RIBCH
RO (FREDIE1128 ) R
RRBRZ —ER -

114 Equal Opportunities Commission FEREESS

The Commission is a Government subvented body exempted
from payment of all taxes administered by the Inland Revenue
Department by virtue of the Inland Revenue Ordinance (Chapter
112).
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13 =B
@ BARMERE

Y - MR N RIBREY R
RIE R EHE 201393 A31

Commitments

(@

Capital commitments

Capital commitments outstanding at 31 March 2013 in
respect of property, plant and equipment not provided for in

HEYEANMEEEDT - the financial statements were as follows:
2013 2012
E&EL Contracted for 88,184 109,910
B EEREL Authorised but not
contracted for 300,000 -
388,184 109,910

(b) EEHEERE

MR2013FE3 831818 - 2R
PWAEEFRAHE 2 ER
ESAEHNNRERENK

(b)

Operating lease commitments

At 31 March 2013, the total future aggregate minimum lease
payments under non-cancellable operating leases in respect

of office premises are payable as follows:

MEEIT
2013 2012
R1ERST Within 1 year 9,736,272 9,736,272
HE1FR5FAEN After 1 year but within 5
years 6,883,440 16,619,712
16,619,712 26,355,984
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Notes to the financial statements
(Expressed in Hong Kong dollars)

Bt % R MY A

(P BRI LA T RER)

MR EERAAEE

RREEmM BHREE A R0TT
BB TS S ME R 2 F
BETT o B E A RIRIRR (5817
AR REROERERTTES
fEE s DIFIERR SR
AmER - URENEDASHR
anst -

ZEEMEE - X IHFRINER
B Eﬁ aNECEAERR - &
IS C RIZEEFEREGTEF
%mﬁﬂﬁﬁﬁm%’ygmlﬁ
HMEAGFEBEERAE - ALt -

KE\@E@J—I&)\&%@EEZ:EMLEK &B

DEALIXTSNELENTE - A
E%ﬁé@ﬁim%&@fﬂﬁﬁﬂ%ﬁﬁt
B IREUR o

(@ FEERRK

ZEgNEERRIZRAR
AER - BeRESZEY -

ZESEEENRARINTRE
BEBFRIERS - WEERIERE
=l %ﬂ@ﬁ%:ﬁ%ﬁ
Rif - ZE@BYREEME
LS RIIE TNREBTTARL

ZEEMAXZMERERR LR
REERBEFSELMAE
MIRE S - TEERARM
EfA S MEEEAZEER
WEVPELR
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Financial risk management and fair values

Risk management is carried out by the finance department under
the procedural guidelines approved by the Members of the
Administration and Finance Committee of the Commission. The
finance department identifies and evaluates financial risks and
provides procedural guidelines for overall risk management such as
interest-rate risk, use of financial instruments and investing excess
liquidity.

The Commission’s activities do not expose it to foreign exchange
risk, credit risk and liquidity risk. For interest-rate risk, except for
the short-term bank deposits which bear interest at market rates,
the Commission has no other significant interest-bearing assets and
liabilities. Accordingly, the Commission’s income and operating
cash flows are substantially independent of changes in market
interest rates and the exposure to cash flow and fair value interest
rate risk is low.

(@) Credit risk

The Commission’s credit risk is primarily attributable to bank
deposits and cash and cash equivalents. Cash is deposited
with financial institutions with sound credit ratings to
minimise credit exposure. Given their high credit ratings, the
Commission does not expect any of these financial institutions
will fail to meet their obligations.

The maximum exposure to credit risk is represented by the
carrying amount of each financial asset in the statement of
assets and liabilities. The Commission does not provide any
guarantees which would expose the Commission to credit
risk.
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Financial risk management and fair values

(#&) (continued)

(b)) ELEAERKE (b) Liquidity risk
ZESNERETHERRE The Commission’s policy is to regularly monitor its current
LIEGTESBETE - AR and expected liquidity requirements to ensure that it
IRAETT R 503N © 1 B 1 X2 B maintains sufficient reserves of cash to meet its liquidity
RBRRENESHAEFE - requirements in the short and longer term.
TREFNEZESLHBERER The following table details the remaining contractual
HEEHEERERZREHBERD maturities at the financial year end date of the Commission’s
FH] - JIIRERBIIRANIAS financial liabilities, which are based on contractual
MEEZEEAREFERNRZ undiscounted cash flows and the earliest date the Commission
EFHHER can be required to pay:

2013
AERENRDR

Contractual undiscounted cash outflow
—Ept  WMENME
—ENTE EmEAT EREUAT
BIESZE  Morethan  More than

Within ~ 1yearbut 2 years but RESHE
Tyearor  lessthan less than @5t Carrying
on demand 2 years 5 years Total amount

BELRMEREE  Provision for staff gratuity
AEBFROLEE Provision for unutilised
annual leave
EE i) Government subventions
received in advance
HftEMIRELER  Other payables and accruals
ER

2,391,539 6,620,595 1,258,573 10,270,707 10,270,707

2,804,800 - 2,804,800 2,304,800

7,603,221 3,444,242 11,047,463 11,047,463

5,263,791 - 5,263,791 5,263,791

18,063,351 10,064,837 1,258,573 29,386,761 29,386,761
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Notes to the financial statements

(a8 ST AEA) (Expressed in Hong Kong dollars)
MERRBEERAAEE Financial risk management and fair values
(%) (continued)
(b) E£FAERB(E) (b) Liquidity risk (continued)
2012
RUERELRER
Contractual undiscounted cash outflow
—FH0E WMENE
—FNTs EMEAT ERFEUT
AIRSEIER Morethan  More than
Within -~ 1yearbut 2 years but EESE
1 year or less than less than et Carrying
on demand 2 years 5 years Total amount
BELRMEMERE  Provision for staff gratuity 4,376,509 1,389,981 2,182,133 7,948,623 7,948,623
AEREROER Provision for unutilised
annual leave 2,549,677 - - 2,549,677 2,549,677
BURBITEE Government subventions
received in advance 12,885,970 - - 12,885,970 12,885,970
HiEfIREREZ  Other payables and accruals
&H 4,586,949 - - 4,586,949 4,586,949
24399105 1,389,981 2,182,133 27,971,219 27,971,219
(0 FEmEp (c) Interest rate risk
GURE DT Sensitivity analysis

HetBREFNEREE FH T H
100(2012¢ 100)1!%%5 ’
» NE
Hﬂ%ﬁ*iAm%ﬁ%&fﬁ{%ﬁA
2013F3 A31HEEATE -

B E D *ﬁ)ﬂﬁ”ﬂié’]
SR REEEEHERR
ﬁlaﬁﬁﬁéuﬂt&a%lﬁ%%
RSN ERBRHESMITE -
100%&%%“%%)& DIRE -
EEEETHEE T —EFE
MNP BFEEEBRE BHESE
A ﬁ‘éu”jiﬁéﬁ/\ﬁlﬁuf’“%ﬂ
2012F M DTN EREE Bt
AEHETT o

118 Equal Opportunities Commission FEHEEEE

At 31 March 2013, it is estimated that a general increase/
decrease of 100 (2012: 100) basis points in interest rates,
with all other variables held constant, the impact on the
Commission’s surplus and reserves is not expected to be
material.

The sensitivity analysis above has been determined assuming
that the change in interest rates had occurred at the financial
year end date and had been applied to the financial
instruments which expose the Commission to interest rate
risk at that date. The 100 basis points increase or decrease
represents management’s assessment of a reasonably possible
change in interest rates over the period until the next annual
financial year end date. The analysis is performed on the
same basis for 2012.
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==

(&)
d) EHEES

ZEEMENRZHANE T
B ZEGRMRAAXEY

G
() AREE
FrEcm T AEMEBEEAER

2013F N 201253 A31HHA
AEBEITESAEZE -

15 LLREF

ETHREFOAELREE - UEA
RERWFIHRT

Financial risk management and fair values
(continued)

(d) Currency risk
The Commission has no exposure to currency risk as all of the
Commission’s transactions are denominated in Hong Kong
dollars.

(e) Fair values

All financial instruments are carried at amounts not materially
different from their fair values as at 31 March 2013 and 2012.

Comparative figures

Certain comparative figures have been adjusted to conform to
current year’s presentation.
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B 1% R 3R M 5E Notes to the financial statements

(TSR B TR (Expressed in Hong Kong dollars)

16 #HZE2013%F3A31HILEE  Possible impact of amendments, new standards
S BEAGERKRE and interpretations issued but not yet effective for
MEVEET ~ HERIRZE the year ended 31 March 2013
AREHFRHFE

i

ZABBHREXAMBHIL - FB  Up to the date of issue of these financial statements, the HKICPA
MRS \MZIEEETLFH%E  has issued a number of amendments and new standards which
Bl - EREZE2013F3 A31HIESE  are not yet effective for the year ended 31 March 2013 and which
[EHARER - REFHRERIVEBR  have not been adopted in these financial statements.

Mex T HTAER o

ZEeH FTEZSETHEXE  The Commission is in the process of making an assessment of what
FAHAMI TR M2 - Z B ATA  the impact of these amendments is expected to be in the period
IF ZEEEREBENZZEITTK of initial application. So far it has concluded that the adoption of
AIREHZ B EmMLENBHAKRIE  them is unlikely to have a significant impact on the Commission’s
RERFTE - results of operations and financial position.
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fi¥#% Appendix 1

FHREES/NMMESENHFERLE(H2012F4A18E20135F3A318)
Attendance Record of EOC Committee Meetings for the period
1 April 2012 to 31 March 2013

BETFHENEEIETF @5 0F B According to the EOC’s procedures for meetings, cancelled
B EERE—(EARNEFLHES 2  meetings are to be rescheduled as soon as possible and within one
& MAATT  BRAFTREWLIER month. If not possible, the Convenor is to decide which agenda
ExEZTEHZEEN  UBRABRKIEAZ items should be circulated for advice or information, and which
Z o AN TE B ] AMEIEZE TRNER  items can be pushed back to the next regular meeting.

SR

THRRMBEE /A SR HFE TR

Attendance Record of Administration and Finance Committee (A&FC) Meetings
EEEHF R B1B83%

Overall attendance rate was over 83%

HEBRZE(BEA)
Ms CHIU Lai-kuen, Susanna, MH (Convenor)

BRESZLT(BIBEEA)

2  Ms CHAN Ka-mun, Carmen, JP ikbiﬁ v ﬁf’—_ v
(Deputy Convenor) ' ’

3 Mr LEE Luen-fai v v v v

4 Mr LUI Tim-leung, Tim, BBS, JP 4 4 4 Abs.
B+

S Dr TSE Wing-ling, John, MH 7 7 7 7
Mg HEE TRFE

© The Hon LAM Woon-kwong, GBS, JP 7 7 7 Abs.
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HE2HEREEEE/NMAESEN L FETHE

Attendance Record of Community Participation and Publicity Committee (CPPC)
Meetings

B HF X B1884%

Overall attendance rate was over 84%

._ 107412012 | 121772012 | 111012012 | 24172013

BERELT(BEAN)
Ms WONG Ka-ling, Garling (Convenor)

ERXRLZT(BRIARA)

2 Ms CHOI Hing-shi, MH (Deputy Convenor) v v v v
SN R

3 DrKOONG May-kay, Maggie, BBS v Abs. v v
EARRTE R

& Mr LUI Tim-leung, Tim, BBS, JP 4 4 Abs. 7

. EEEAE Y i Y i
Ms NG Wing-mui, Winnie Abs. Abs.
PR &HE

6 The Hon TSE Wai-chun, Paul, JP 7 7 7 7
KB TE LT BRI

7" Dr TSE Wing-ling, John, MH v v Abs. v
KR

g The Hon LAM Woon-kwong, GBS, JP 4 4 4 4

9 BREIERE(GET 2) v NER NE A NER
Ms CHEUNG Kwan-fong (Note 1, 2) N/A N/A N/A

10 HRAREG,2) v NER NER EmM
Mr CHONG Chan-yau (Note 1, 2) N/A N/A N/A

11 EEEELTGE23) TER v BRI v
Dr Raees Begum BAIG (Note 2, 3) N/A Abs.
THEREGE?2 3) TEH

12 Mr WANG Kai-fung (Note 2, 3) N/A v v v
JEXERSE A G 2) R

13 Mr CHOW Wing-hong, Alvin (Note 2) v v v Abs.

i Note1: {THIZE201295 8198 /@R

Appointment up to 19/5/2012

i Note2: IHEEEE

Co-opted Members

i Note3 :  {EHBFR2012%F6 82084

Appointment became effective on 20/6/2012
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EERRFEENMMERNEFETE
Attendance Record of Legal and Complaints Committee (LCC) Meetings
EBLEEERB79%

Overall attendance rate was over 79%

._ 16/4/2012 | 18/6/2012 | 20/8/2012 (15/10/2012(17/12/2012| 18/2/2013

FEBELE(BEN)
Mr LEE Luen-fai (Convenor)

RIEAKLE BIEEN

2 Mr Amirali Bakirali NASIR, JP v v v v v v
(Deputy Convenor)

, meuxt oy . y WE BE B
Ms CHAN Man-ki, Maggie, MH Abs. Abs. Abs. Abs.
BERRL L

4+ Ms CHOI Hing-shi, MH v v v v v v
DREE T RE WRE

9 Dr TSANG Kit-man, Sandra, JP 7 Abs. 4 Abs. 7 7

. BEEHE oy y y y BE B
The Hon TSE Wai-chun, Paul, JP Abs. Abs. Abs.
RoRESE R

/ Mr YIP Siu-hong, Nelson, MH 4 4 e Abs. 4 4

g TMAXER v v v v v v

The Hon LAM Woon-kwong, GBS, JP
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BRRMEEE/NESZH HFE TR

Attendance Record of Policy and Research Committee (PARC) Meetings
ERLRERE%

Overall attendance rate was 75%

._ 10/5/2012 | 26/7/2012 | 27/9/2012 (22/11/2012| 17/1/2013

KRB (AEA)
Dr TSE Wing-ling, John MH (Convenor) (Note 1)

ROBEAE(RIERA)GE

2 MrYIP Siu-hong, Nelson, MH v v v v v
(Deputy Convenor) (Note 1)

REHZL TR

. Ms CHAN Ka-mun, Carmen, JP 7 Abs. 4 7 4

, At . 0 y 0 y
Dr KOONG May-kay, Maggie, BBS Abs. Abs.

s BREREE RE v TRE RE RE
Mr Amirali Bakirali NASIR, JP Abs. Abs. Abs. Abs.
EENEE R

2 Mr Zaman Minhas QAMAR Abs. 4 4 4 4
BERELET R

7 MsWONG Ka-ling, Garling v v v Abs. v
Mg EE

g The Hon LAM Woon-kwong, GBS, JP 7 7 4 7 4

9 BRERL (G2, 3) v & TiEA TEA TiEA
Ms CHAN Mei-kit, Maggie (Note 2, 3) N/A N/A N/A N/A
B (L 3)

10 Ms LAU Dan-nor, Agnes (Note 3) v v v v v

o EEEEGE) , wE OBE BB L,
Mr Behzad MIRZAEI (Note 3) Abs. Abs. Abs.

L, BEREEG rEm ,  mE BE
Mr LAU Chun-chuen, Karl (Note 3, 4) N/A Abs. Abs.

13 B EZREGET) v TNEH NiE A A RNEH
The Hon FUNG Kin-kee, Frederick, SBS, JP (Note 1) N/A N/A N/A N/A

i Note1: BREZEBETAEAE201297A178 » FKERETETRIGEAZ2012610A158 » Ri& © #kiRiELHE2012
FI0A16HRETAEA - EORALEMN2012F12 A4BRETRIBRA °
The Hon FUNG Kin-kee, Frederick was the Convenor up to 17/7/2012 and Dr TSE Wing-ling, John was the Deputy
Convenor up to 15/10/2012. Dr TSE Wing-ling, John and Mr YIP Siu-hong, Nelson have been the Convenor and
Deputy Convenor since 16/10/2012 and 4/12/2012 respectively.

iENote2: EHZE201265A190 &R
Appointment up to 19/5/2012

FENote3: IEZELS
Co-opted Members

i Note 4 :  {EHIF201245 A20H 4K
Appointment became effective on 20/5/2012
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BREMEESNMEETTHENEEE

Membership of Working Groups under the Policy and Research Committee
EERE T/ AR E
Membership of the Working Group on Access

PRI Bt
Ms CHAN Ka-mun, Carmen, JP

I EZEGED
The Hon FUNG Kin-kee, Frederick, SBS, JP (Note 1)

Eil g
Dr TSE Wing-ling, John, MH

SREEDZ L
Mrs CHONG WONG Chor-sar, MH, JP

BRIRAL
Ms WONG Ka-ling, Garling

JEIKER IR A
Mr CHOW Wing-hong, Alvin

RERL L
Ms CHAN Mei-kit, Maggie

BORESE
Mr YIP Siu-hong, Nelson, MH

BRI E(GE2)
Mr MOK Kim-wing (Note 2)

SRR ST A (5 2)

Mr CHEUNG Kin-fai (Note 2)
PABIZE S A (G 2)

Mr Joseph KWAN Kwok-lok, MH (Note 2)

L TEAEGE2)
Mr TSANG Kin-ping (Note 2)

THEER A 2)
Mr WANG Kai-fung (Note 2)

FESCTHACR))
Mr NG Hang-sau (Note 2)

10

11

12

13

14

i1 Note 1:  {THZ201247H17H
Membership until 17/7/2012

2 Note2: TIIENEIIEZE
Working Group Co-opted Members
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RIMEBRBES T/
Membership of Working Group on Anti-Sexual Harassment Campaign
, BkEEE
Dr TSE Wing-ling, John, MH
, AzEmmt
Dr KOONG May-kay, Maggie, BBS
, EERLE
Ms WONG Ka-ling, Garling
. EomEs
Mr Yip Siu-hong, Nelson, MH
. eEuEE
Mr Zaman Minhas QAMAR
. BEREL
Mr LAU Chun-chuen, Karl
. BEELLGEN
Ms CHOI Wai-kam, Virginia (Note /)
o REEMLGEN
Dr Eugenie LEUNG (Note )
g ISEEBLGEA)
Dr FUNG Wai-wah (Note /)
1o TERMLSEAEGE N
Mr CHONG Yiu-kwong (Note »)
1 BEEEELGEN
Mrs lvy CHEN (Note /)
L, REBELGEN

Dr LEUNG Lai-ching (Note /)

i Note A TR/ VEIEZER
Working Group Co-opted Members
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fiy#% Appendix 2

FPERESZEESWSEREE/E(EBZE2013F3A31H)

Management Team of the Equal Opportunities Commission

(as at 31 March 2013)

£33 Chairperson
V=] The Hon LAM Woon-kwong, GBS, JP
HME(REARITER) Director (Planning & Administration)
FREER 04 Mr CHAN Yick-man, Michael
HE (IR EK) Director (Operations)
TS E Mr LI Siu-kwai, Joseph
SRR Chief Legal Counsel
EESE Mr POON Lik-hang, Herman
HERRMEEE Head, Policy & Research

REXEL Dr CHU Chung-man, Ferrick

BREMRIBIEE
Tt

Head, Corporate Communications and Training
Ms WONG Shan-nar, Shana
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fif#% Appendix 3

o1 EERE TEREL S S HEERTE B

61 Organisations Funded under the Community Participation Funding Programme

10% 5%
O = RS R R
Schools LGBT (lesbian, gay, bi-sexual and

1% transgender) groups
o

REE 2%

Women's groups . IS RERE

New arrivals concern groups

26%
® === 33%
Rehabilitation groups ARISHEAE 2 E A IEBUTHAAE
o Service organisations &
23% other NGOs

@ umEn

Ethnic minority groups

B1996/97 F# @ TS T FHHEITE  The EOC has provided funding every year since 1996/97 to
BhEtEl - BT SEIIEA#RE - +1[@4  encourage NGOs, community groups and schools to initiate their
BREBRBNETERSFRNEY - own projects on the subject of equal opportunities and promote
I e #E KRR ARG BIEY R B K public understanding of the principles and applications of the
EFA - AFEE - HE2HEETEIHX  anti-discrimination ordinances. During 2012/13, the Community
WEISIH B - HAmel E# @S9 Participation Funding Programme attracted 89 applications,
4B EENER fE - EBNBTEES®  of which 64 projects by 61 organisations were approved and
1,600,0007C - EBHIE B WA BE#E  HK$1,600,000 allocated. Types of funded programmes included
B FOBECRE - LE - TEHEAY  talks, performances, exhibitions, competitions, workshops, and
BUE o production of publications.
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[P B & B BA 8 TS B A8 2012/13

List of Organisations Funded under the Community Participation Funding Programme
2012/13

B Schools
FHA LM 2 Buddhist Tai Kwong Chi Hong College
RESBR(ES) Chan’s Creative School (Hong Kong Island)
HF TS 4D 2 B () Delia Memorial School (Hip Wo)
ETREBRESR Hong Chi Winifred Mary Cheung Morninghope School
REBRARNEBEXER PLK Mr. & Mrs. Chan Pak Keung Tsing Yi School
CEEARRPE Yan Oi Tong Tin Ka Ping Secondary School

1% Z @88 Women'’s groups
RE=[iIrEE Tung Wah Group of Hospitals CEASE Crisis Centre

5 EEE 8 Rehabilitation groups

=R AIDS Concern

EREPEAEHESFE -BHBEEAPL  Chinese Young Men’s Christian Association of Hong Kong — Y's
Men’s Centre for the Deaf

EBHEREEGTOFP RIS — ELCHK Central Youth Services, Clinical Psychology Support

E R O IR [ B R AR Services

EESEENHEEAERTO Hong Chi Association Hong Chi Fanling Integrative Rehabilitation
Complex

BABURESS Hong Kong AIDS Foundation

BEANKEEERGE Hong Kong Association for Specific Learning Disabilities

BEERAES Hong Kong Association of the Deaf

EECREFHE BT NEE Hong Kong Federation of Handicapped Youth — HKFHY
Momentum Academy

BEERAANEHS Hong Kong Federation of the Blind

BERTFEHE Hong Kong Sign Language Association

R B R ABIRKAGER O Kwai Chung Hospital Patient Resource and Social Centre

BRERE R Rehabilitation Alliance Hong Kong

BEBERE The Hong Kong Society for Rehabilitation

BEAERSHERERASE The Hong Kong Society for Rehabilitation, Community
Rehabilitation Network

EPEAEES The Hong Kong Society for the Blind

BHhEERGHE The Society for AIDS Care
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DR ZE 8 Ethnic minority groups

EeBItneg(GER) Association of Indonesian Migrant Workers
&H/EChitwan® (F48) Chitwan Society Hong Kong

EEHETE Christian Action

BEAZRERHE(FER) Enrich Personal Development
REFINEBRABE Far East Overseas Nepalese Association
FERERITE(ER) Filipino Migrant Workers” Union

AR HRANGEHE(ER) Hong Kong Integrated Nepalese Society
BEBFIHBICUE RENE(GER) Hong Kong Islamic Culture and Welfare Society
HEBRIIE(ER) Indonesian Migrant Workers Union

BEAB I gAKGER) The Mission for Migrant Workers (Hong Kong) Society
[E Rt R RG e Nepali Social Service Hong Kong
ZEBIT2(ESR) Thai Migrant Workers’ Union
BEAEHRRELEBHETIE(EFR) Union of Nepalese Domestic Workers in Hong Kong
BEIFREALE(ER) United Filipinos in Hong Kong

BEXREMELIEE LGBT groups

AR Gay Harmony
REA Primaco Productions
FREFAL Rainbow of Hong Kong

B 3T % M BE New arrivals concern groups

FREHE New Home Association
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PR 7S HE 48 2 H fth JE BUF#E 48 Service organisations & other NGOs
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A Generation
Association for the Rights of Industrial Accident Victims
Caritas Wellness Link — Tsuen Wan

Chinese Young Men’s Christian Association of Hong Kong (Hin
Keng Centre)

ELCHK, Kwai Chung Neighbourhood Elderly Centre

Festival Organisation Association

H.K.S.K.H. Lady MacLehose Centre

H.K.S.K.H. Shatin Children & Youth Integrated Service Centre

H.K.S.K.H. Tuen Mun Integrated Services — Jockey Club Youth
Express

Hong Kong Lutheran Centre For The Blind

Hong Kong Men’s Association

Hong Kong Sheng Kung Hui Welfare Council

Junior Chamber International Victoria

Kowloon Union Church

Tai Hang Residents” Welfare Association Tai Hang Youth Centre

The Boys’ and Girls” Clubs Association of Hong Kong Jockey Club
Shek Yam Children and Youth Integrated Services Centre

The Boys’ and Girls’ Clubs Association of Hong Kong Jockey Club
South Kwai Chung Children and Youth Integrated Services Centre

The Neighbourhood Advice — Action Council Jockey Club Tai Po
North Integrated Children & Youth Services Centre

Yan Oi Tong Hong Kong Toi Shan Association Neighborhood
Elderly Centre

Yuen Long Town Hall Management Committee
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fit#% Appendix 4

FEHBBHE

Our Partners in Equal Opportunities

2012/13F % » FtENEIERHBRET
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FEFEE
2012F A BESHERF T (EHE)
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TErERlE L EF B AREFE
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Mr Peter KAMMERER
BEE IR REREE

= R/ E
HEZ T REHE S RHESR
H#SEHR

[ERBEAL JEIPA
Miss Noreen MIR
BEEEE=—FHAETRARER

HRASE
EERF

The EOC's partners in 2012/13 consisted of different groups and
organisations, including rehabilitation groups, women’s groups,
ethnic minority groups, schools, other NGOs, and individuals.
Moreover, guests who attended the EOC radio programme
on RTHK Radio 2 and Commercial Radio 1 were also the
Commission’s valuable partners.

Seven outstanding achievers from different professions were invited
to serve as Mentors of the EOC’s youth mentorship programme
“Career Challenge” and “Uniquely Me!” in 2012/13.

Miss Sarah LEE
London 2012 Olympic Games Bronze Medallist (Cycling)

Mr LEUNG Siu-kei
Registered Nurse (Psychiatric)/Case Manager (Personalised
Care Programme, Kwai Chung Hospital)

Mr Peter KAMMERER
Editorial and opinion writer of South China Morning Post

Miss Tina KO
Illustrator who promotes diversity concepts

Father Franco MELLA
Founder of “Right of Abode University”

Miss Noreen MIR
Presenter and producer of Radio Television Hong Kong Radio 3

Mr Anthony WONG
Popular Singer
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FTHEELHERE

Guests who attended the EOC radio programmes
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Dr AU Yiu-kai
Chairperson of the Hong Kong Wheelchair Aid Services Ltd.

Ms AU YEUNG Po-chun
Member of the Women’s Commission

Ms Caribbean CHAN
Corporate Affairs Manager of the New Life Psychiatric
Rehabilitation Association

Mr Ringo CHAN
Centre-in-charge of Employment Services, Centre of the Hong
Kong Down Syndrome Association

Prof Rossa CHIU
Department of Chemical Pathology, The Chinese University of
Hong Kong

Ms Christine HO
Fundraising & Communication Officer, Centre of the Hong Kong
Down Syndrome Association

Dr Jessica HO
Director, Against Child Abuse

Mr HO Siu-kei
Social worker of the Church of United Brethren in Christ

Dr Iris KAM Chui-ping
Senior Programme Manager, Li Ka Shing Institute of Professional
and Continuing Education of The Open University of Hong Kong

Ms Maple LAU
Deputy Director (Programmes) of the Hong Kong AIDS
Foundation

Ms Helen LAW
Deputy Director (Corporate Affairs) of the Hong Kong AIDS
Foundation

Mr LAY Yan-piau
Social Worker-in-charge of Caritas Youth and Community Service

The Hon LEUNG Yiu-chung, Mr LEE Kai-tak, Mr POON Chi-
shing and Mr CHAN Chi-leung
Marathoners from the Blind Sports Hong Kong

Ms Codey LO
Sign language interpreter

Mr Jimmy LO
Senior Project Officer of the Hong Kong AIDS Foundation
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Joey
B RRE

Omega 4
IREEF FRE

Mr Vincent NG Chi-kwan
Senior Manager (Services and Administration), Suicide Prevention
Services

Prof Felix SZE
Department of Linguistics and Modern Languages, The Chinese
University of Hong Kong

Mr Wilson TAI
Head of Programme of Treats

Ms Kris TONG
Director of Treats

Mr TSANG Kin-ping
Vice-Chairperson of the Hong Kong Guide Dogs Association

Ms Frazer WONG
Acting Director of the Centre of the Hong Kong Down Syndrome
Association

Ms Kris WONG
General Manager — Social Enterprise, New Life Psychiatric
Rehabilitation Association

Ms WONG Yuk-ting
Centre In-charge of the Hong Kong Wheelchair Aid Services Ltd.

Mr and Mrs YAM
Elected self-strengthening family of the Hong Kong Family Election

Ms YEUNG Siu-fong
An athlete and artist with a disability

Ms Brenda YU
Language Research Project Assistant, Centre for Sign Linguistics
and Deaf Studies

Joey
A person with HIV/AIDS

Omega 4
A band of 4 young people with various disabilities
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H{th
Other Partners
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Chocolate Rain
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AECOM

AIDS Concern

Anti-480 — Anti Sexual Violence Resource Centre
Arts with the Disabled Association Hong Kong

ASCD (formerly the Association for Supervision and Curriculum
Development)

Asia Social Innovative Award

Association Concerning Sexual Violence Against Women
Autism Children Foundation

Autism Hong Kong

Baptist Oi Kwan Social Service

Caritas Hong Kong

Caritas Integrated Family Service Centre — Fanling

Caritas Jockey Club Lai King Rehabilitation Centre

Caritas Youth and Community Service

Center on Disability Studies, University of Hawaii at Manoa

Centre for Human Resources Strategy and Development, Hong
Kong Baptist University

Chocolate Rain

Chong Kho (Thai Magazine)
Christian Action

Christian Action — SHINE Centre

Christian Action Domestic Helpers and Migrant Workers
Programme

Chu Hai College of Higher Education
City University of Hong Kong

Civil Service Training and Development Institute, Civil Service
Bureau

Community Business

Constitutional and Mainland Affairs Bureau
Consulate General of the Republic of Indonesia
Customs and Excise Department

Delia Memorial School (Hip Wo)

Department of Health, Red Ribbon Centre

Department of Media and Communication, City University of
Hong Kong
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Dialogue in Silence Hong Kong

Dialogue in the Dark Hong Kong

Digital Broadcasting Corporation — Digital WE Channel
Direction Association for the Handicapped

Ebenezer School and Home for the Visually Impaired
Education Bureau

Employees Retraining Board

Employers’ Federation of Hong Kong

Enlighten Hong Kong Limited

Facebook

Far East Overseas Nepalese Association

Filipino Migrant Workers Union

Food and Environment Hygiene Department

Friends of Thai

H.K.S.K.H. Lady MacLehose Centre

H.K.S.K.H. Lady MacLehose Centre — Service for Ethnic Minorities
Hang Seng Management College

Harmony House

Heep Hong Society

Hong Chi Association

Hong Kong Arts Centre

Hong Kong Association for AD/HD

Hong Kong Association of the Deaf

Hong Kong Autism Awareness Alliance

Hong Kong Baptist University

Hong Kong Baptist University Model United Nations
Hong Kong Blind Sports Association Ltd.

Hong Kong Blind Union

Hong Kong Christian Council Gender Justice Group
Hong Kong Christian Service

Hong Kong Christian Service — CHEER Centre

Hong Kong Clerical and Professional Employees General Union
Hong Kong College of Psychiatrists

Hong Kong Commercial Broadcasting Co. Ltd.

Hong Kong Confederation of Trade Unions
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Hong Kong Down Syndrome Association

Hong Kong Family Welfare Society

Hong Kong Federation of Handicapped Youth

Hong Kong Federation of the Blind

Hong Kong Federation of Women'’s Centre

Hong Kong Guide Dogs Association

Hong Kong Hospital Authority

Hong Kong Institute of Directors

Hong Kong Institute of Human Resources Management
Hong Kong Integrated Nepalese Society

Hong Kong Joint Council for People with Disabilities

Hong Kong Mucupolysaccharidoses & Rare Genetic Diseases
Mutual Aid Group

Hong Kong PHAB Association

Hong Kong Police Force

Hong Kong Pride Parade 2012 Organising Committee
Hong Kong Productivity Council

Hong Kong Red Cross John F. Kennedy Centre

Hong Kong Rehabilitation Power

Hong Kong Shue Yan University

Hong Kong Sign Language Association

Hong Kong Single Parents Association

Hong Kong Society of Psychiatrists

Hong Kong Trade Development Council

Hong Kong Unison

Hong Kong Women'’s Coalition on Equal Opportunities
Information Services Department

International Social Service — Ambassador Scheme for Ethnic
Minorities

International Social Service — Hong Kong Branch HOPE Centre

Internet Professional Association
Islamic Primary School

Islamic Kasim Tuet Memorial College
Jockey Club Early Psychosis Project
Jumbo Kids Theatre

Kowloon Mosque
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KELY Support Group

Khalsa Diwan (Sikh Temple) Hong Kong
Klick, an Indonesian newspaper

Labour and Welfare Bureau

Labour Department

Learn Fun Store

Leisure and Cultural Services Department
Levi Strauss (Hong Kong) Limited

Lingnan University

Metro Broadcast Corporation Ltd

Mental Health Month Organising Committee
New Women Arrivals League

Nigerian Union

North District Community Theatre

Office of the Government Chief Information Officer
Office of the Ombudsman, Hong Kong
Otic Foundation

Pakistan Islamic Welfare Union

Po Kok Primary School

Radio Television Hong Kong
Rehabilitation Alliance Hong Kong

Retina Hong Kong

Primaco Productions

SAHK

Silence

Sir Ellis Kadoorie Secondary School (West Kowloon)
Social Enterprise Summit 2071

Social Ventures Hong Kong

Social Welfare Department

Society of Boys’ Centres

St. James’ Settlement

St. John’s Cathedral HIV Education Centre
St. Margaret’s Girls” College

St. Mary’s Canossian College

Standard Chartered Bank
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Thai Migrant Workers Union
Thai Regional Alliance

Thai Women’s Association

BAPEAES The Chinese General Chamber of Commerce
EEPEREKEE The Chinese Manufacturers” Association of Hong Kong

BRI KE The Chinese University of Hong Kong
BEAPELBYETFRTERH The Chinese YMCA of Hong Kong (Hin Keng Centre)
BRERETEESERRLS The Family Planning Association of Hong Kong Lam Tin Women'’s

Club
BEBEPNARBEBENREFTIERIHF The Gender Research Centre, Hong Kong Institute of Asia-Pacific

VI Studies of The Chinese University of Hong Kong
HEREEMR The Hong Kong Academy for Performing Arts
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The Hong Kong Coalition of Indonesian Migrant Workers
Organisation

The Hong Kong Council of Social Service

The Hong Kong Exchanges and Clearing Limited
The Hong Kong Federation of Trade Unions

The Hong Kong Federation of Women

The Hong Kong Federation of Youth Groups

The Hong Kong Institute of Education

The Hong Kong Institute of Facility Management
The Hong Kong Polytechnic University

The Hong Kong Society for Rehabilitation

The Hong Kong Society for the Blind

The Hong Kong Society for the Deaf

The Hong Kong Society for the Protection of Children
The Hong Kong University of Science & Technology

The Joint Meeting of Advocate Reviewing Mental Health Policy in
Hong Kong

The Kids on the Block

The Kowloon Motor Bus Co. (1933) Ltd.

The Lutheran Church Hong Kong Synod

The Mental Health Association of Hong Kong

The Mission for Migrant Workers (Hong Kong) Society
The Open University of Hong Kong

The Open University of Hong Kong — Li Ka Shing Institute of
Professional and Continuing Education (LiPACE)
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Theatre Noir
FEFEBEAE(ER)
BRIk

Wealth Asia Group
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BEREGEL SRR
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YouTube
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The Philippine Consulate General Hong Kong
The Salvation Army

THE SUN (Newspaper in English for Filipino)
The University of Hong Kong

The Women’s Commission

The Women'’s Foundation

Theatre Noir

United Filipino in Hong Kong

Vocational Training Council

Wealth Asia Group

Women Service Association

Yang Memorial Methodist Social Service Centre
Yau Tsim Mong District Office

YouTube

Yuen Long Town Hall Support Service Centre for Ethnic
Minorities
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19/F, Cityplaza Three, 14 Taikoo Wan Road, Taikoo Shing, Hong Kong
B iE Tel: 2511 8211 #BHE Website: www.eoc.org.hk

{EH Fax: 2511 8142 EE Email: eoc@eoc.org.hk

RAERRF SMS Enquiry Service: 6972566616538
(EEfZ/A B = Bt A 1E  For people with hearing impairment/speech difficulties)

YouTube#87& YouTube channel : www.youtube.com/user/hkeoc
Facebook® B Facebook pages : www.facebook.com/careerchallenge
www.facebook.com/HKUniquelyMe
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