ERAEEREER®
Hong Kong Housing Authority
CB(1)1031/13-14(02)

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>
<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<
5555555555555555555555555555555555555555555555555555555555555555555555555555555555555555555555555555555555555555

Marking Scheme for
Estate Management Enforcement
In Public Housing Estates

wE s REhA
20114?: 37 3F
Transport and Housing Bureau
3 March 2014



ERAEEREER®
Hong Kong Housing Authority

7§ #4738 P Briefing Items

Jo kol enF R
dom dlidF e g 75
5 Rt

®
-
7
R18

9

Background of Marking Scheme (MS)
The Scope of MS
Overall Enforcement Results

Common Misdeeds under MS
O Smoking Offence
O Throwing Objects from a Height

O Control of Dog-keeping
e Way Forward
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e MS was introduced in August 2003 and has been well
received

e Covers 28 misdeeds. Points are alloted according to the
severity of the impact on environmental hygiene and estate
management

e Aim is to deter misdeeds thus maintaining a hygienic and safe
environment as well as good estate management

e Terminate tenancy upon accumulation of 16 points within 2
years
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The misdeeds of the MS have been increased from 19 In
2003 to the existing of 28

Currently covers common  misconduct affecting
environmental hygiene and estate management. Intend to
maintain the status quo for the time being
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e Results of Public Housing Recurrent Survey 2013 revealed

that -
» awareness of Marking Scheme . 96%
> reasonable penalty . 67%
»> satisfaction on cleanliness and hygiene conditions : 73%

e 22 500 accumulated point-allotment cases
> 10 points or above  : 1 350 households
» 16 points or above . 67 households
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Smoking Offence (1)

e Control areas have been extended to the common areas in
public rental housing estates since 2007

e Under Fixed Penalty (Smoking Offences) Ordinance (Cap.
600), any persons who smoke In statutory no-smoking
areas (SNSAs) will be issued with a Fixed Penalty Notice
(FPN)
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Smoking Offence (2)
e Tenants found smokin

> in SNSAs In their residing estates . allot points and Issue
_ with FPNs
> In estate common areas (but not SNSAS) : allot points only

e From Sept 2009 to end 2013
» 1450 FPNs issued
» 5100 tenants allotted points
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Control of Dog-keeping (1)
e Dog keeping Is prohibited except
» Small dogs permitted under ‘“Temporary Permission Rule’ (TPR)

» Service dogs for visually/hearing impaired residents
» Dogs kept on special grounds for mental support

e 5 points allotted without warning and removal of dogs
within 14 days
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Control of Dog-keeping (2)

e Enhanced Measures
» Stringent control on dog licence renewal under the TPR
» Intensified patrol and enforcement action at Estate and Regional level
» Enhanced publicity and education

e TPR dogs dropped from 13 300 in 2003 to 4 740 at end of
2013
e In 2013 tenants allotted points - 610
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Throwing Objects from a Height (1)

e Cases jeopardising environmental . 7 points
hygiene
e Cases causing minor danger or .15 points
personal injury
e Cases causing serious danger or . Immediate termination of

personal injury tenancy
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Throwing Objects from a Height (2)
e Proactive measures adopted since 2009
» Intensified publicity and education
» Deploy ‘Mobile Digital Closed Circuit Television’ sets,
‘Mobile Surveillance System’ sets and Special Operation
Teams for detection
» Intensified patrols and inspections by staff at Regional level
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MS is well received and supported by PRH tenants
Continue to Implement proactive measures, step up
publicity to educate tenants with a view to providing a
decent and safe living environment

Continue to review the effectiveness of MS periodically
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* * Thank you * *



