0 0 0 CB(2)870/13-14(05)0 11 [

BEEFERFEREARAT www.hkhsa.com
- Hong Kong Home Services Association Limited
_ Suite 1608, Crawford House, 70 Queen’s Road, Central, Hong Kong
Tel: (852)2522.9192 Fax: 2869.7900  Email: support@hkhsa.com
2014.02.09

B BERRITREIDEE
IEERER
ATEBZEREHE

IERERINBERRABBRENER" BRE

H =
LB BEN T MESRER THBER OMEECR) RIEEEPIE 57 & (BHEFD)D - BFELY

(ID407) B HAARBR AR R THIER -

IMNEREMTHIBOR BR
(R RHIE NS AMBER ) TyEBZ ]

— - ID407 > 8. Q)ACASRER -
SMBLHAARE (RERW) TIRHER - B{E T KK ER B RIRERE - SMENRREGTEAE

AR LIRS T EZ R -

EE 1 UiReREREEE

SIREAR EHEESMERRIS IR
WHEL - B~ B B BRERERR - B REEREREN OME) RYTRBLE

A A RERR TR S - BN E N EE T B S BE - thHTREKR - KER LR
WINiEE % - 2R - B2 - WK - SEYSERE T EEEBRAZIME
2. R/ —ENEEEERRE GRRIF2EST ML ENME/ S S BOR

= - BELPIEBSTE (BEFRED T "EERE ZEROZH A SERREFET -

SMBR TR BN ~ #0072 - 3RET - HEi - PR - I - BAMRS - B EHRARE B ERE
EL RS

BR 1. DRBES 2 FRFEEAE - BR  &EH
2. WIMER R RERT RS IE SNy - B 2 8 B AR ER

1



EEZXERBZEBERMELT www.hkhsa.com

Hong Kong Home Services Association Limited
Suite 1608, Crawford House, 70 Queen’s Road, Central, Hong Kong
Tel: (852)2522.9192 Fax: 2869.7900  Email: support@hkhsa.com

= “REAAEMLEFEEEENIRE K-S 4 EBUE R R [ R B AR

BR: 1. GEBEEEECRRIIIME | (B FIEEIMEL B R ATOHIR AR H 14 R
TR RSN AERIER A S MBS
2. TREVIB THYIME ol B SRE b es (e F fhs -

/g - ID407 > 9. (a) E RIS 2 FRFCRIIRYZ BIAA (B SRR TR B R A AR E A tikRa
AR £RERE o e tNZEmG 20 EEARERERR - i
A - (EREER R A RER - (BRI T2 a0k -
(b) W BEZ e TIEHIMN TEEEINT ZHRE LR - AlEFARBEEL
BIEE 282 E (e BMERE) SUTHRHERCH -

s > BELUEERIRICEREIME - RENEE - S/MBIIERHESIFER BE Mk
R MAESE S MRS B S BB (s8R R HERPT - BEEHRSR - ILEFIEID407 9. (a)
MYZEAEIIRT - B—IMBR AR SRR AN F -

ER ' REMRRE A TREHERRRER IMEARE" » ERET PIMEER O
AER) AIZIER - AREHEE IMEERE" SeREIZIMELIFES -
I © SRR MEA RN - EEMEY YMERE" RETASTHEZ—

F - 1D407 > 8. [T FEE = {E TRkFA L E i Ko AT BRI T HIEH B EE):

(iv) {RB&E? insurance fee;

) 1TBEHR > EANIEREEIMERTIE - SCRBBUFSIEEURRLIER
administration fee or fee such as the Philippines Overseas Employment Administration fee
or other fees of similar nature imposed by the relevant government authorities; and

(vi) H'E others;

BR  FFRAE L =TaNEE - AR BN SEXE LT
HATSEEEBUNRE RN EEEEDN "RRE B-
1/ Phil Health Insurance YMEZ AR LR
2/ compulsory insurance :2010 ££ 11 HIE#E POEA B TRGIMRE » Hopg A i
FEINTAIE B TR MRV IR TH H B8 - IEIEENV(E T Mmu] st g $a80/ M USD144
TIERFEBUT

i) ATBERA o SHEMAUISERESIMR R TEE - ARSI E R REIE
F(vi) H'E others; WIRFFEAFIHET  RASMEHEBREIZRE IR BVBERSIEGHE

2



EEZRXERFEEREEELT www.hkhsa.com

Hong Kong Home Services Association Limited
Suite 1608, Crawford House, 70 Queen'’s Road, Central, Hong Kong
Tel: (852)2522.9192  Fax: 2869.7900  Email: support@hkhsa.com

(KIS (A

BT AE?

N BAEEAGIE STE (BIEHRE) 55 XTE (5550 F 62 fR) ke (BESENERM) - B
TS = P 8. WS 4R Pl ISR I WO (&80 - AR RHE AR R
PR —E A TENVE 2+

ER - KBIMEBENEENREEER S
1. {prrfHE
B BRSES M ERPT e WA RS (R WsEMaEPT Rl e ok IR O 88 -
HiEEE SR RATEEAE—EA TENE 221 -
2. SMEEAZ EHIREGE
CTH3 IR ~ FFH0s ~ BP9 - BN BRI R TBR)

EHBIMERSE M EFTIVERT 2B EP BT H R A BN EE A B ME - AR
R —EAANEE AR RN RRES AN ERERE | EMBEERERIHEINREE
FIEZ - MEREEE TIMFIMEE | BRI AR B RATSS AR -

HIELTERAZE “HERE M ERT REIZAT - RMISA BT E S IE S & AR MERSE N 4aPT
(SMAERE TR ) BYEfRL ! 2

a/ HESMEE N FTEEREMNEERA - IMEEZEAL CGRBEAT) LR N{T REVE
ESEERT  EAME (BRNMEN) AN SOIIRSEE SN EEART?
=k
b/ SMERE T EER N E R 0 ERIMEERS ORIV ESEANEEANSES (T ?

TR = ~ WHF2REBVIMER T > LEAESMAFT BB s Ewe il i R R TR RS
(AR A - BEEANEE AS EREAIRERE -

SRS - f5 i 0o ERIBEHESE /8P U HLAT IR
F8.0007CFE ] ){))L(_LM“‘T;” nEE  JETREIEL
RTS8 o ML SRR R

13T AE ST RAAR SRR R A S ST
B SRR A < BIEEREIMNTTS /140852

Hifrbsse - SRR

FASE R B e Bl A RE M 3 68 AT Il A R A TR

hitp://www.legco.oov.hk/yrl 2-13/chinese/counmtg/hansard/cm0703-translate-c.pdf

MBS T RTBR T ST MES BURNEISOA ~ 8 - AT ERBES @%?WE'J{E{J%A@J
3 FeE - 1A BEI(ETS - R - RS - RSN - SIRRERERTS - FENLR
RS ER AR A EENA TR (BN A



EEFERFEGEEREAT www.hkhsa.com

£ Hong Kong Home Services Association Limited
Suite 1608, Crawford House, 70 Queen'’s Road, Central, Hong Kong
Tel: (852)2522.9192 Fax: 2869.7900  Email: support@hkhsa.com

2 - BEFTE (FEER  IMEBNAT > AR LIRS TRESBZEIHHL  BIESH - 5
B EEIEGES > BEAT)
3 SRS (BEXE) WEHEER -

sIEZEIL - MEIMER A EREE iU A8,0007T £ 13,000 P—EEEE S - BT
TEHERS RAvithe -

SMAEFT S BIBUR DA BE AR SRR AR S A BRRVIB T A A S Ly BBy AU (OMAEIRY A fR
BRVHS - B—HaE RMMIER (SME) -

HESMEAEAH - Aam LIRS E LAV - BHREME - RELGERE - & B By
WY~ M2 AR SR SRR 2 (R 1A 208k - BN - {EBEEREs - LeRIRNE > SEIESERENRTH -
NERgREEER - LIt R RI9 R SR I ARV IR TS TF - XOREE (e LI AR ER T FEE
H o SERUTHISETIEE -

B S BSMEZEFEETR - ARG - BIRES TABGEURIEEE L - 55 Tl AR H 2k g s
AAEHAYM » B TR EEATER RIR - 2001 ERMAVANE - MEBUN HRER RS - HEF
FEZSUHIEREE - ENEAARE SBUN » #2 T/MEANE 2 IeIAN DR 45 S MAERR /T Al T ALAYOn Site
fees BABUSAIEES MAAME RN IR F S E-

A BEBTE2001FEFEERE - HEMBREBUNEZRIYME/SMERION Site fees  (FFH-1)

http://www.poea.gov.ph/mcs/mc2001.htm

EESZEEF2001511 AOEBEMTBEESE  FET BN AT R B INESS THWEUR /T
% ERFRBIIRSGE - HE—FEAMHEENRa¥18000T - B-FE8AFHFEENE
51,7007T ~ FE=FF AN EREBIEN15007T - ZFENEIBIR G B TEIEH15,360) -

CRH-2)

http://labor.chcg.gov.tw/files/9 971223 %E5%A4%96%E1%B1%8D%ES5%8B%IE%ES %B1%AS%E6
T ACHBA%ET%IB%8A%ET1%B6% AD%ES% AD%B71%ES % A0%B1%ES5%91 %8 A%E6%9B % B8.pdf

B. ErhmS S MERT T R CEN A TIAVER o (IR e 3 FESCE AR T R éa SN i - M
FEFR LR ZE 108 A IR R B R T < M FRZEI/METEU AR BIER A » A
T - GBRIETE  FRUVEEAR - & TEREI  BUTEFR2009F&EEE - matinin
Tl A B EE L {E AE9MERE IR - RF BB AT E 3 MERE A TS &S
(i 4-3 Singapore rule-Fees charged to workers 2011 )
http:/fwww.mom.gov.sg/Documents/foreign-manpower/Employment %20 Agencies/Briefings%20t0%20E
As%20Presentation%20Slides.pdf




EEFEREEHBEERELT www.hkhsa.com

Hong Kong Home Services Association Limited
Suite 1608, Crawford House, 70 Queen’s Road, Central, Hong Kong
- Tel: (852)2522.9192 Fax: 2869.7900  Email: support@hkhsa.com

C. BIAEREINS - IME  BIRZ KBURBS A& "M ¢

1/ FABIREAT —REMOEENRS S - RSP RS ;
o REGIRBEHAT LR (RE) TR (RE=RH) 7 & EBEERERE
AT -

BT R THEEES T (KM AILERSE  KEFNZE > (L ENERE - BRI e
BRIk H B ERBURES AE]  FARBEIP ] (—TEWETREMER > KBS
GIRELERE - (ST - HRIBEAXRENS R Ex (BX) ~ Tx (BE=X{H) &
HHEERSRREHFNERE TREURE AT

D. EFIBUMT 20125 FEIMEHERRIARE » SH9ME/SMBIR T PR It - pIEIREEAR
FRREFE AP M5 s ME— (B A A RRRV IR B (1 E-4)  BEERE (ERREIN % {RE
BAFT) FHEIR BN BURE A E N EEAE HIE -

# > BBUFMEBCRRZE S ME B R AR ZIEY T BORA I R EE » ;ELUREE R - 7]
T IMERFE - SMBRDABIRETR 2 > AHIMESERE ((RlRiRfl) BjeE3RMARR > 8
HAETEG - NS BEEEELERAREIMENLEERE -

E BRI AIMEMIER - FERFHENSEFAE RIS TS TR - Btk
X M ECRUERE AR MG TN e ERYRIE - IR IR SOR S METRETSE - BREE
T RREAEFIMERS AP REC VRIS MERIERES - A RAERA - (B E552R
RIFRSE - R FERMW LIENED  ZEEH A RFE L - KER T e > RIt
DU » JMEvrtgr - SO R LRI ARE - EFRETIMENREMAELT  INEEH
SMENRFHEE » ERENSEBAREBY=TEHF (B8 A0) RFE &Y RREr
HEFHE -

2010FIERBEBUTHH] - SEIBLRATE Ble TR TERENESRIRE FSIT1447T - IERAYE
FAFENEBNEEIDAHENMEARIER NS =07 (PR HIe00/NSHEEIIEER LRk 7<EH
e HE=NEEEKR - EMETRNS AErN/KRLS - BB AN R - AREEEHEE
{E EARIEBIER - SMEEEERIRBERAGRAFRSUE—EEE -

BESMEESEEEAS R (TBYN TEE —ERIfH - BIEALE - SMERIERIEE
AR ~ B~ BN - BRI ER - SRR e T 2 ENEE - W3R013F8H EE AR ETR
BT <81 R IR L R R LS IR R TO9ZHE> - SR E LAV R SUR AT
b « (EESEITRAT EERITEOR » (£ s MAER PR MR B A B &1 0% — T - 4h
AN EMER  wEHEERETEEE - SMELCERIE » SRR THE - JIE FaliEtss
xR (AETmEEYMER R FrMEEER L XS FHETSEBEMIME 7 L

5



EEFERFEBEERAD www.hkhsa.com

-
Hong Kong Home Services Association Limited
Suite 1608, Crawford House, 70 Queen’s Road, Central, Hong Kong
¥ Tel: (852)2522.9192

Fax: 2869.7900  Email: support@hkhsa.com

HYEIE » fEr LAV EE 2 NS -

HIREAN HHEREY
HEEALN ARV

A HRE L&Y BARLEALHN
BHRKRALHY B A TAY
AR e INNEZN]

=St = MW IEGETEWHRER

HEESEE 65 Bl EINRECE—TERL L Z+FREBESNEE—RIRER - £
B LR RAVEIRE S B2 BB G RVBIRE - EAREIMERBNVBELLRIRY  TFREBHER
| £ /O B FARTERMBIS NI AT AR R B8 - A FIrvE 4= AR MEIR Y -
WRSMER THPEEEL - ZUBRA R ZESRETEA R |

BRI SRaSIMEAMEER O ESIME e EERBE - 5275

A e BFEESFPIME—EANTIE > =

B. E & :IME - IMFERNEEYGE - =

C. W ER (BE) - T (BE=%H) SAXMIEHGSEEIRBAH -

EABEEAFEE MR ERGRITREER » SMETER S - TERZIMEERER/ SR
ME— T A RIS © MBS ELRIA IR S TR - [F RS e EAVEE - TREERE Y M
EEBMEEETAIERL - SERENH THELN R HERR -

t - BERMARE/ VRS R

SMERERBRFRELHN  RESTREZF BRE - BIRNEL - FIRSENSE - /)
I EF R A TG - ST R MR B R R RS E ) REVE 2 5
BRI NESMETHUR - BT AR - FEER - FIRE TR AN SN BT R -

ER 1 /RS EFERAEN 2R FLAME R BT e £ KR

2. (e ERIMEF AR ME R U U N TAYIAAT » S e E o MER AT AL
H5 i mE S BB AREL |

3. SMEHER PSRRI RS - FHRIEAT 2.5 20 & BHA BT AMx A SE a2 58

4. NARSGERIE R RERIME - B ENA 2 A T

J\. SMBEHRSES AR
BER 1. SMEBSE - SEPm R R R S 4 B S MR ol R T 4P
2. HEEIMEST I REIMERA A > R e B A AR S MR T Rl SR T e AT A —
{El & SEHIES -



BEEFERZEREERLE www.hkhsa.com

> 4 o
: Hong Kong Home Services Association Limited
Suite 1608, Crawford House, 70 Queen'’s Road, Central, Hong Kong
. Tel: (852)2522.9192 Fax: 2869.7900  Email: support@hkhsa.com

T - T BN M R
BE . FEEEIMAMENET R ES)

“FEWSEEFTIER

BR 1L RBRTRRIGREE _
2. IMEFEMTIVESE BTN AP ELRER  BlwE HENE
ERFTANER -

& 58

RAFTE(LIMEBCRZEIR A ST 7 » AL 50% 0L BRI S5 ERLsE IR RUA R85 MAae
Bk SR ERTHRZOATER  IMEREBINEEARNRESTZE - 1 GZENE > &
REDEIHTHIESE > SNETRRNEFEQEEE NI R EIRER - (EREERFREHIR LR
R3S ERt AL - (ERERIBETE I MABERE A AR

HATR /DA =8 B PEREE - HiB— B — B A O PRYZ 5540/ MS SIS MR IR B 5T
AT EIZEOEFTAF - SMEREENSEAT= ~ TUFARA D HIR - BEH BEEE AR &SI ME
BT > RBFIERSHEER - BARERE - WINEAEELRVEEHET - HEBRENZE - 1L
YL E B RE (T A R Bt L TR

IMPEIBEE N GEFTIA B A GIES 5T 2 (RIFIRE) - (BIF & 4IDA0T) B BLAAHBR 2R AVE SR AREE
SR TR R - HEAE - B - RNER RS - R L FENERAE IR A T DA
{ERY + SMATSA PR SRR AV - BB R RIRHSAVEETH » RPIE BRI ED
EIMERT - ABRRBF—ENRRN  HINDEG ANEHZEEFERISEIIER > MERERE
Rt 258 - sHEDOPIGREE ISR - HIET RS EBIMARSE N EFTETE ST
HTAFM - Gt - @RS -

BHERERGEGE

EFHEE

ER

20145F02H00H

Tel. 2522.9192
M.P. No.



Appendix-1 On-Site Fees
Phi. POEA vs Taiwan 2001

i Requirements for Mocessing of VWorker Docurmenis al POES

Duly accomplished Infonnalion Sheet of the worker,
individua! employment confract based on the masler employment

M

-
(=)

contract,
€, Visa stamped on passport; and
G. Duly accomplished form on  “"Fees and Salery Declarstion of Taiwan-

Baund Workers”.

v Employment Contract

The employment contract of all Filipino industdal workers shall indicate that
provision of food and accommodation be governed by Taiwan's Labor Standard
Law. The Council of Labor Affairs has zllowed the inclusion of the fond and
accommeodation in the monihly salary of the foreign worker. The amount
representing the cost of fond and accemmodation shall be negotiable between
the worker and the empioyer during the recruitment slage prior to deployment,
ranging from zere o NT54,000, and indicated in the employmant contract.  The
agreed amount shzll bz d=dductible from the worker's salary, as necessary.

The smployer or its authorized Taiwan manpower agency cannot amend or
revise the employment confract once the worker amives in Taiwan.
Renegotiations for improvement in the empleyment tenns and conditions may be
underiaken by the worker and the emplover dusing the renewal of contract or
exiensian period.

V. On-Sile Fees

All workers bound for Taiwan shall not pay any registration fee or introduction fee
to the registered Taiwan manpower agency. The Taiwan manpower agency shall
nol collect any other fees from the worker except service and tiansporiation fees
in the ameunt of NT$1,800 monthly for the first year of employment; NT;I 700
monthly for the second year; end N“l:p‘é,SOD monithly for the third year as Service

and fransportation fees

These new guidelines shall be prospective and shall not epply o workers wilh
exizling contracts in Taiwan. All issuance and forms inconsistent herewith are repeated
ang / or modified accordingly. This circular shall take efiect fifleen (15) days after
publication in 2 newspaper of general circulation.

For strict compliance.

e L L I
ROSALINDA DIMAFILI-BALDOZ
’ u.:‘!ﬁl‘-ﬁlrm.-;

12 November 2001
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Appendix- 2

Taiwan 2001 &= IME/INSIRISE RE
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FRadFxfatHmFo i i ® S8R KRRER
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Appendix- 3

Singapore fee charged to Foreign workers

5. Feecap A Great Workforce A Great Workplace ((( s o

What’s new?

Fees charged to workers

* |Fees charged should not be more than one month’s worth of
salary per year for the duration of the approved work pass or
employment contract, whichever is shorter

¢ Subject to a maximum of 2 months’ worth of salary

* Salary is defined as basic salary plus fixed allowance

* EAs must issue receipts for all monetary transactions with the
workers

© 2010 Government of Singapore 28
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Appendix- 4
Macau Fee Charged to Worker
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SRR TR R EFEME

Bt -5
B BUREFS

BRI B D Commerce and Economic Development J&R BR#ER 464, GBSJP
%gﬁgﬂﬁ:ﬁ Communications Authority EEﬁ fﬂﬁﬁ %EE

%ﬂ%@ﬁﬁ' the Consumer Council Eﬁ ﬁ_:El]J m

@%ﬁﬂﬂ Customs and Exercise Department ﬂﬂ% %E%LF%E, JE
%ﬂﬁ?ﬁﬁ' Equal Opportunities Commission 35% )ﬁ“&ﬁﬂi
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mﬁﬁ%ﬂﬂﬁﬁm&i Office of the Government Chief Information Officer
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{ﬁkﬁﬂﬂ\ﬁgﬁﬁ\g‘ the Office of the Privacy Commissioner for Personal Data
ecrD) R FAEE S84, S.B.S.

%I&*Efﬂﬁ the Labour and Welfare Bureau JRte 3&@%% GBS, JP

T PR Labour Department fRte F/KE AF#t I,

BIRR (FTHEBTED RE® 5K£4E P
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S g HHAEIE SmarTone Mobile Communications Limited. (STMC) #EH DL
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—. 2 STMC A& ERT R B HFi A Filk SR B R H i S e SR B &4
Bt (P AARED M2 3ERMRAEE (Accreditation) ?

—. = STMC A& A& ST A B Fl) e S R R R B0 A 28 IV J L i ' ]

#5-BAC (Business Accreditation Certificate/BAC to Operate an Indonesian

Employment Agency)
ek HERTIREIEME &40 1D 407 S hiAHRAAME B R 2 B ESHEHER S (verification)
BRABARANSESEFEA RZH., FHAMETIESEE. BE52, BHEE LT
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Repubiic of the Philippi
Philippine Department o Labor & Employment

Overseas POEA Bidg Origas Avenue, Car, EDSA, Mandaloyong Cly 1501 7' 0 E 4
@ Em ployment P.0O. Box. 175 Graanhills, San Juan, Metro Manila
P = Tel. 7221144 - 7221155 « E-mail: info@poea.org.ph
Administration  websis: wweoeacrgph RECEIVE
o
MEMORANDUM CIRCULAR NO. 19 ) mg
Series of 2001 213 B
‘ RecuRDS‘:’
TO : ALL CONCERNED
SUBJECT ADDITIONAL REQUIREMENTS FOR  TAIWAN-BOUND
WORKERS

Pursuant to Goveming Board Resolution No. 5, Series of 2001 and further to
Memorandum Circular Nos. 4 and 5, Series of 2001 on the New Hiring Guidelines for
Taiwan-Bound Workers and Fees Chargeable to Workers Deployed to Taiwan,
respectively, and in view of the new regulations issued recently by the Taiwan Council of
Labor Affairs, the following guidelines are hereby issued on the deployment of Filipino

workers to Taiwan:

. Pre-Deployment Expenses

the workers shail be mamtarned at one month salary excluswe of documentatlm
cost, and shall be collected only upon signing of the employment contract.

The worker's documentation cost shall include cost of passport, NBI clearance,
medical examination, medicare premium, trade testing (if necessary) and visa (if
not paid by the employer).

. Required Forms for Visa and Work Permit issuance

All workers and their deploying Philippine recruitment agency shall sign the
required form “Fees and Salary Declaration of Taiwan Bound Workers” in person
at the POEA. A copy of the declaration form stamped by the POEA is presented
to the Taipei Economic and Cultural Office (TECO) as a requirement for the
issuance of visa. Upon the worker's amival in Taiwan, the original copy of the
Declaration shall be given to the employer for application of work permit.

After the visa issuance, the worker must accomplish the form “Waiver: Foreign
Workers Should Fully Understand the Related Regulations of the Employment
Service Act”. The original copy of the waiver shall be submitted for application of
work permit.



. Requirements for Processing of Worker Documents at POEA

a. Duly accomplished information Sheet of the worker,;

b. Individual employment contract based on the master empioyment
contract,

c. Visa stamped on passport; and

d. Duly accomplished form on “Fees and Salary Declaration of Taiwan-
Bound Workers”.

V. Employment Contract

The employment contract of all Filipino industrial workers shall indicate that

Py

- & afa - N - ava Lo 3 ) 3

FOVISION O 1000 anaaccommiotd Re-g0 s ahWve Or otanaarg
Law. The Council of Labor Affairs has allowed the inclusion of the food and
accommodation in the monthly salary of the foreign worker. The amount
representing the cost of food and accommodation shall be negotiable between
the worker and the empioyer during the recruitment stage prior to deployment,
ranging from zero to NT$4,000, and indicated in the employment contract. The
agreed amount shall be deductible from the worker's salary, as necessary.

The employer or its authorized Taiwan manpower agency cannot amend or
revise the employment contract once the worker amives in Taiwan.
Renegotiations for improvement in the employment terms and conditions may be
undertaken by the worker and the employer during the renewal of contract or
extension period.

V. On -Site Fees

All workers bound for Taiwan shall not pay any registration fee or introduction fee
to the registered Taiwan manpower agency. The Taiwan manpower agency shall
not collect any other fees from the worker except service and transportation fees
in the amount of NT$1,800 monthly for the first year of employment; NT$1,700
monthly for the second year, and NT$1,500 monthly for the third year as service
and transportation fees.

These new guidelines shall be prospective and shall not apply to workers with
existing contracts in Taiwan. All issuance and forms inconsistent herewith are repealed
and / or modified accordingly. This circular shall take effect fifteen (15) days after
publication in a newspaper of general circulation.

For strict compliance.

ROSALINBA DIMAPIL%—BALDOZ

Administrator

12 November 2001
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GOVERNING BOARD RESOLUTION NO.S
Series of 2001

WHEREAS, Philippine Overseas Employment Administration
Governing Board Resolution No. 1, Series of 2001, provides for a
maximum amount of fees that Philippine Placement Agencies and
registered Taiwan Manpowegr Agencies may charge from Filipino
workers,

WHEREAS, the Taiwan Council of Labor Affairs (CLA) issued
on 31 October 2001 new regulations amending the “Regulations on
Employment and Management of Foreign Workers” and the “Private
Employment Services Licensing and Standard Fees";

WHEREAS, said new regulations provide for additional
requirements for visa and work permit applications, and revised fee
structure in the collection of onsite fees for all workers;

WHEREAE, the said regulations further provide for the
inclusion of food and accommodation in the monthly wages, but
limited only to industrial workers;

WHEREAS, Taiwan remains to be a major host of our OFWs
with a stock of 80,000 workers estimated in the country;

WHEREAS, it is imperative to amend the existing regulations in
conformity with the revised CLA regulations affecting the deployment
of Filipino workers to Taiwan;

NOW, THEREFORE, the POEA Goveming Board, in a meeting

duly convened, hereby resolved, as it is hereby resolved, to authorize
the POEA Administrator to promulgate the necessary guidelines
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STallve [0 e Jdeplioyment ol ripiio woikers based on the new
revised guidelines issued by the CLA covering fees, food and
accommodation, and the execution of forms on Fees and Salary
Declaration and the Worker's Affidavit of Understanding the

Employment Service Act (Waiver).

The new guidelines shall take effect fifteen (15) days after its
publication in a newspaper of general circulation. It shall not apply to
workers with existing employment contracts in Taiwan.

Done in the City of Mandaluyong, this 1541, day of November
2001.

PATRICIA A. STO. TOMAS-
Secretary of Labor and Employment
Ang/Chairman of the Board

GREGORIO S. OCA
/ Member
uﬁ;m
LUZVIMINDA L. ELBINIAS
ember

ROSALINDA DIMA PILIE-BALDOZ

Member
Vice-Chairman and Presiding Officer

E F. ALDANESE

* The Chairman is part of the Official Presidential Delegation
to Indonesia.
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Changes to the
Employment Agency

Regulatory Framework

A brief guide for Employment Agencies
Last updated 9 February 2011

(" MINISTRY OF
() MANPOWER



What is the new Employment Agency Regulatory Framework? I

The Ministry of Manpower will be introducing a new regulatory framework for employment
agencies to raise recruitment standards and build more confidence in the professionalism
of the industry. The new framework will come into force on 1 April 2011.

Any person or business who intends to operate an employment agency will need to first
obtain an employment agency licence from the Ministry of Manpower and to put up a
security deposit.

Under the new framework, key appointment holders in an employment agency and anyone
performing employment agency work needs to attain certification.

In addition, anyone who performs employment agency work must be registered with MOM
and be issued with a standardised registration card.

Employment agencies may charge workers and employers a fee, as long as they do not
exceed the fee caps stated in the Employment Agency Rules. Employment agencies are
liable to refund a portion of the fee collected from the workers in the event that they are
terminated within first six months of their employment.

This guide will cover changes to the following aspects:
o Licensing framework
o Security deposit
o Certification and registration
o Fee caps
o Fee refund requirement

o Penalties and enforcement

L | Iy

New Employment Agency Regulatory Framework
A Guide for EMPLOYMENT AGENCIES

Last updated 9 February 2011



WHAT’S NEW?

Employment agencies may charge workers and employers a fee, as long as they do not
exceed the fee caps stated in the Employment Agency Rules. From 1 April 2011, these fee
caps will be revised.

Fees charged to employer

There will not be a cap on the fee that employment agencies may charge employers for the
services provided.

Fees charged to workers

Fees charged should not be more than one month’s worth of salary per year for the
duration of the approved work pass or employment contract, whichever is shorter. This is
subject to a maximum of two months’ worth of salary. Employment agencies must issue
receipts for all monetary transactions with the workers.

Certain fees should not be collected from workers because they should be borne by
prospective employers or the local employment agencies themselves. For example, fees
incurred in Singapore such as costs of training, medical check-ups and upkeep and
maintenance.

Coverage of fee cap

The fee cap will cover all agency fees collected by employment agencies in Singapore,
even if they are collected from workers via an overseas employment agency. The fee cap
will not cover the portion of agency fees collected and retained by overseas employment
agencies. ltems which will not be subjected to the fee cap include expenses incurred
overseas such as costs of training, medical check-ups overseas and travel expenses to
Singapore.

Example involving a foreign worker

A foreign worker is granted a Work Permit to work for one year in Singapore for a monthly
salary of $900. He should only be charged up to a maximum of $900 by the employment
agency in Singapore.

Example involving a local worker

A local worker is placed in a job as a permanent staff with no fixed contract term. His
monthly salary if $900. He should only be charged up to a maximum of $900 x 2 months =
$1,800 by the employment agency in Singapore.

I | 12
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FEE REFUND REQUIREMENT

WHAT’S NEW?

Employment agencies must refund 50% of the agency fees collected from the worker if the
employer terminates the worker within six months of employment. This fee refund will not
apply in situations where the worker is the one who terminates the employment contract
instead.

WHO’S ELIGIBLE?
Only workers are entitled to a fee refund.
WHAT DO EMPLOYMENT AGENCIES NEED TO DO?

We advise employment agencies to ensure that employers notify them whenever there is a
termination of the workers placed with the employers. For example, employment agencies
may include in their service agreements with employers a provision requiring such
notification. This will help employment agencies ensure they do not inadvertently breach
the regulations by failing to provide refunds.

I e |13

New Employment Agency Regulatory Framework
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