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Hong Kong Examinations and Assessment Authority 

 

Report on Activities September 2012 – August 2013 

 
 
 

Introduction 

 
The Year of 2012/2013 is momentous and challenging for the Hong Kong Examinations and 
Assessment Authority (the Authority).  The activities of the year are eventful and fruitful. 
This report presents the activities of the Authority on two major areas in the financial year 
ended 31 August 2013, including (i) corporate governance and development & (ii) 
examinations and assessment, in particular the development work, administration and 
delivery of the Hong Kong Diploma of Secondary Education (HKDSE) Examination.  A 
list of examinations conducted by the Authority is given in the Attachment. 
 
 
 
Part I  Corporate Governance and Development 

 
(A) Corporate Information Updates 
 
(B) Mainland and Overseas Partnership 
 
(C) General Administration and Finance 
 
 
 
Part II Examinations and Assessment 

 
(A) Development Work, Administration and Delivery of the HKDSE and Hong Kong 

Advanced Level (HKAL) Examinations 
 
(B) New Initiatives in Examination Administration and Assessment 
 
(C) Quality Assurance and Research & Development 
 
(D) Diversification of Activities (International and Professional Examinations) 
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Part I Corporate Governance and Development 
 
(A) Corporate Information Updates 

 

HKDSE Promotion – Stakeholders’ Engagement 
 

1. Two stakeholder events were held during the year to allow interaction with different 
stakeholders groups.  A special event themed “Commitment for a Better Future” 
Time Capsule Dedication ceremony was held on 21 September 2012 at the Tsuen Wan 
Assessment Centre to mark the 35th anniversary of the Authority and the completion of 
the inaugural HKDSE Examination.  

 
2. The Authority held three mini open days in October 2012.  More than 100 students, 

teachers and parents visited the Fortress Hill and Lai King Assessment Centres during 
the open days and learnt from our staff about the marking process of public 
examinations.  

 
3. The Authority’s representatives attended information days, seminars and briefing 

sessions organised by different schools and parents committees, student counseling 
bodies, and teachers associations to present updates on the HKDSE Examination.  

 
Promotion of HKDSE Examination to Overseas Institutions  

 
4. The Authority’s representatives attended a number of education fairs, including the 

Institute of International Education (IIE) US Education Fair, the British Council 
Education UK Expo, and the European Higher Education Fair held in Hong Kong to 
answer questions about the New Academic Structure (NAS) and the performance of 
candidates. 

 
5.   During the year, the Authority continued to reach out to overseas institutions, 

promoting the value of the HKDSE Examination and keeping them abreast of the 
acceptance of HKDSE Examination in different countries.  By the end of August 
2013, 155 overseas/non-local institutions have published their admission requirements 
for HKDSE Examination holders on the Authority’s website.  

 
Publications  

 
6. To ensure availability of critical information about the HKDSE Examination and 

different policies and services offered by the Authority, the Authority published a 
number of information leaflets on the HKDSE Examination Applied Learning subjects, 
onscreen marking (OSM), international and professional examinations, and services to 
candidates with specific learning disabilities and special needs.  Digital versions of 
these publications are also available on the Authority’s website.   

 
HKDSE Examination Blog and Mobile App 

 
7. The Authority continued with the new initiatives, namely HKDSE Examination mobile 

app and “DSE Express”, to enhance communications with candidates via these new 
channels.  The HKDSE Examination mobile app 2.0 version was launched in 
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December 2012 and the total number of users of this latest version has reached 25,000 
by end of August 2013.  For “DSE Express”, over 92,000 unique visitors (blog 
viewers) were recorded during the year.  
 

HKEAA E-News and HKDSE Newsletter 
 
8. During 2012/2013, the Authority published four issues of HKEAA E-News and two 

issues of the HKDSE Newsletter to keep readers updated on the latest development of 
the Authority and the HKDSE Examination.  The HKEAA E-News has about 5,400 
subscribers while the HKDSE Newsletter has about 3,900. 

 
Media Relations 

 
9. The Authority implemented a comprehensive communications plan to promote 

understanding of the HKDSE Examination as well as other examinations and 
assessment services offered by the Authority.  The range of activities including media 
interviews, press conferences, by lined articles, news releases and a photo call session 
have increased the public awareness of the standards and administration of the HKDSE 
Examination, which has in turn helped boost acceptance of the new qualification. 

 
10. Over 300 media enquiries were handled from September 2012 to August 2013.  The 

vast majority of the enquiries (246) received was about the administration of the 
HKDSE Examination, including the handling of irregularities during the public 
examinations, marking and grading, examination results and the policy of 
School-based Assessment (SBA).  

 
(B) Mainland and Overseas Partnership 

 
Overseas Visits 

 
11. Two overseas visits were arranged in 2012/2013 to promote the NAS and the HKDSE 

Examination to British and American universities and higher education institutions.  
In November 2012, the Authority/Education Bureau (EDB) delegation visited 
renowned British universities, including University College London, King’s College 
London, Imperial College London, the University of Warwick, University of 
Cambridge and University of Oxford.  In March 2013, a delegation consisting of 
Mr Rock Chen, the Chairman of the Authority, and Dr C S Tong, Secretary General, 
visited the Council of Ontario Universities, the University of Waterloo, Polytechnic 
Institute of New York University, Cornell Tech in New York City and Teachers 
College of the Columbia University, the World Education Services and the Institute of 
International Education in the North America.  

 
Visits to the Authority 

 
12. In 2012/2013, the Authority received overseas delegations including The Singapore 

Examinations and Assessment Board, 101 Primary school delegation from Taipei City, 
a delegation from Shanghai Hongkou, and Higher Education Office and universities 
from Macau.  The members of the Panel on Education of the Legislative Council paid 
a visit to the Authority on 8 January 2013. 
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(C) General Administration and Finance 

 

On-campus Assessment Centres  
 

13. OSM is implemented for the majority of HKDSE Examination subjects.  With the 
increasing number of onscreen markers, it is necessary to set up more assessment 
centres in different geographical locations in Hong Kong to further enhance their 
accessibility to markers.  In order to better utilise resources, a collaborative mode of 
operation i.e. on-campus assessment centres is adopted in establishing new assessment 
centres in 2012/2013. 

 
14. Two on-campus assessment centres located at Hong Kong Education City in Sha Tin 

Wai and Sun Kei Secondary School in Tseung Kwan O have been established for 2013 
OSM.  The Sha Tin Wai Assessment Centre has a total of 92 workstations while the 
Tseung Kwan O Assessment Centre has 21 workstations.  Both Centres adopt a new 
mode of operation, with assessment areas located at educational institutions or school 
campuses during OSM period only and manned by staff from the Authority.  These 
two new centres recorded an average utilisation rate of over 90% during the peak OSM 
period.  In view of the successful rollout of the on-campus assessment centres and the 
closure of Sheung Shui Assessment Centre at the end of August 2013, the Authority 
plans to launch two to four additional on-campus assessment centres in the 2013/2014 
examination cycle. 

 
Renovation of San Po Kong Building 

 

15. The Authority is proceeding to explore different options in renovating the San Po 
Kong building.  The different plans will cover building defects rectification which 
must be carried out soon for safety reasons, but will differ in terms of the degree of 
replacement of aging building services installations, provision of barrier free access for 
the disabled, and increasing the usable floor area etc.  A study will be carried out and 
the most cost effective plan will be submitted to the Council for consideration.  

 
2013/2014 Budget and 2014 Examination Fees 

 
16. In May 2013, the Government approved the Authority’s 2013/2014 budget and the 

2014 HKDSE examination fee which was frozen at the 2013 level.  The examination 
fee was then gazetted in the same month. 

 
Office Automation Technology Upgrade 

 
17. In view of the end of support for certain computer softwares of the personal computers 

(PCs) in April 2014, the Authority has initiated to upgrade all existing PCs in October 
2012.  As of 31 August 2013, about 68% of the PCs have been upgraded to the new 
platform; and trainings were offered to staff for familiarisation.  It is expected to 
complete the exercise by January 2014. 
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Part II Examinations and Assessment  

 

(A) Development Work, Administration and Delivery of the HKDSE and HKAL 

Examinations 

 

 International Recognition 
 
18. The Authority met with the expert groups of Universities and Colleges Admissions 

Service (UCAS) in November 2012 for the completion of the UCAS benchmarking 
study after the inaugural HKDSE Examination.  Further to the benchmarking studies 
in 2010, the UCAS Board approved a tariff recommendation for level 5** at 145 
points for 23 Category A New Senior Secondary (NSS) subjects.  The tariff point 
awarded is slightly higher than that awarded for grade A* in GCE A level.  With 
specific reference to Mathematics which carries a unique structure comprising the 
compulsory part and the extended part, a student taking both parts and attaining 5** 
in each, a tariff of 145 points is also given by adding the 65 tariff points of the 
compulsory part, and 80 tariff points of the extended part.  The tariffs of the core 
part and the extended part of Mathematics are reported separately as at other levels 
of attainment in Mathematics in HKDSE Examination.  The benchmarking results 
were promulgated in a press statement released on 18 December 2012.  The 
inclusion of tariff points for level 5** has further enhanced understanding of the 
standards and value of the HKDSE Examination for progression to tertiary 
education.  As of August 2013, 155 overseas/non-local institutions (in addition to 70 
institutions in the Mainland and 148 institutions in Taiwan) have published their 
admission requirements for HKDSE Examination holders on the Authority’s website.  

 
19. A benchmarking study between the HKDSE English Language subject and the 

International English Language Testing System (IELTS) involving a sample of 400 
school candidates was conducted after the 2012 HKDSE Examination. The results 
have been announced and uploaded onto the Authority’s website, and an increasing 
number of overseas universities are now making reference to the benchmarking study 
in setting their entrance language requirement, thus facilitating a simplified pathway 
for overseas study for our HKDSE candidates. 

 

Provision of Support to Teachers and Students 
 
20. To facilitate better understanding of the requirements and standards of the examination, 

briefing sessions on the review of the 2012 examination were held for teachers 
between September and November 2012.  Samples at different levels of performance 
for all Category A subjects were uploaded to the Authority’s website to enable teachers, 
students and other stakeholders to better understand the standard of the HKDSE 
Examination.  

 
21. To further support Liberal Studies teachers and students, another set of practice papers 

for this subject was produced and six training sessions on the development of 
examination papers and marking guidelines were conducted in late 2012, which were 
attended by about 900 teachers.  Three identical briefing sessions for schools were 
conducted in January 2013.  The requirements of the questions, the marking standards 
and the general performance of students from 10 pilot schools were shared with 
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teachers in the briefing sessions.  Annotated exemplars of students’ performance were 
uploaded to the Authority’s website in February 2013. 

 
Delivery of the 2013 HKDSE Examination 

 
22. The year of 2013 marks the second administration of the HKDSE Examination. The 

examinations were conducted smoothly.  The candidature for the 2013 HKDSE 
Examination has increased significantly from 73,074 in 2012 to 82,283.  The majority 
of the candidates were Secondary 6 students who have completed the three-year NSS 
curriculum.  They were presented by 514 schools in Hong Kong.  The slight 
decrease in the number of school candidates had been offset by the increase in the 
number of private candidates to around 11,100.  Over 82,000 admission forms for the 
2013 HKDSE Examination were printed in early February 2013.  Compared with the 
2012 examination, the issuance of admission forms had been advanced by two weeks.  
Standards maintenance was carried out to ensure that the examination results are 
comparable across years.  The results were released on 15 July 2013 as scheduled.   

 
23. This year, there was a notable examination irregularity in which three cases of 

plagiarism were detected in the SBA work of three subjects, i.e. Chinese Language, 
History and Liberal Studies, involving altogether 26 candidates.  In particular, the 
case on plagiarism in the Chinese Language subject involved 23 candidates from 
separate branches of one school whose SBA work were found to have been totally 
copied from online sources.  After due deliberation at the 8 July 2013 meeting, the 
Public Examinations Board (PEB) decided to impose the penalty of subject 
disqualification.  

 
24. Subsequently, seven of the candidates appealed to the Appeal Review Committee 

(ARC) for a review and at the meeting on the 2 August 2013, the ARC, while 
expressing grave concern about the seriousness of plagiarism and considered that the 
penalty of subject disqualification was appropriate in the circumstances, nevertheless 
ruled that the penalty should be reduced to zero marks in the SBA component of the 
subject for the sake of consistency in treatment of all plagiarism cases whether 
reported by schools or uncovered by the Authority.  In light of this decision, the PEB 
held an extraordinary meeting on 12 August 2013 and agreed that for the sake of 
fairness, the same level of penalty would be applied to all the 26 candidates in all three 
plagiarism cases.  A report detailing the case as well as the follow up review of the 
SBA guidelines and procedures was submitted to the EDB in early October 2013. 

 
Delivery of the 2013 HKAL Examination 

 
25. The last round of the HKAL Examination for private candidates was completed 

satisfactorily with a total of 5,322 candidates entering the examination.  With the 
assistance of schools which provided venues and invigilation staff, the examinations 
were conducted smoothly.  As the 2013 HKAL examinations were taken by private 
candidates only and due to the very small candidature as compared to previous 
administrations, the grading methodologies used in the past were no longer applicable 
this year.  Instead, a standards-based grading method was adopted, similar to the one 
adopted by the 2011 Hong Kong Certificate of Education Examination for private 
candidates only.  Expert panels were set up to grade candidates based on their 
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performance in the 2013 examination with reference to the grading standards of HKAL 
examinations in the past five years.  Grading meetings were held in late June to early 
July and the results were released on 30 July 2013 as scheduled.  

 
Review of the NSS Curriculum and Assessment  

 
26. As a result of the review of the NSS curriculum and assessment, recommendations on 

changes for improving and fine-tuning the delivery of the NAS were endorsed on 
25 February 2013 by the Curriculum Development Council and the PEB of the 
Authority for implementation in the HKDSE Examination.  The proposed changes 
were communicated to schools and other stakeholders in April 2013. 

 
HKDSE Examination System 

 

27. In order to improve the functionality and the user-friendliness of the HKDSE 
Examination System, continuous system enhancements were made on various modules 
in 2012/2013.  A total of 421 enhancement items have been completed for the 
HKDSE Examination System.   

 
28. For the 2014 HKDSE Examination, a new round of system enhancement and 

migration works for the pre-examination and post-examination modules has been 
started.  Disaster recovery drill for the HKDSE Examination System was successfully 
conducted on 24 and 25 August 2013 in preparation for the 2014 HKDSE examination 
cycle. 

 
(i) Registration 

 
29. The June and September registrations for the 2013 HKDSE Examination were 

successfully completed in July and October 2012 respectively.  The June registration 
covered Category C (Other Languages – November 2012 series) subject examinations 
while the September registration covered Category A, Category B and Category C 
(June 2013 series) subject examinations.  To familiarise schools with the enhanced 
registration functions, two briefing sessions were held on 13 September and 
18 September 2012 with more than 500 school staff from 388 schools attending.  
Besides, six workshops were conducted on 19, 21 and 24 September 2012.  Other 
support services including the provision of user manuals, online demonstration, 
technical support hotline and enquiry service were provided for schools and private 
candidates. 

 
30. With the collaboration of the EDB, the interface between the WebSAMS and the 

Registration System was improved to facilitate the registration in September 2012. 
This enabled schools to transmit the examination entries directly through the 
Communication & Delivery System in WebSAMS to the HKDSE Registration System.  
Other major enhancements included group amendment function, relaxation of 
validation process and a new entry summary report.  Private candidates could also 
submit late entry applications via the Registration System during the amendment 
period (i.e. 19 November to 7 December 2012) with a view to streamlining the manual 
input process and handling of cash payment over the counter.  The user interface of 
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the external functions of the Registration System has been revamped to enhance its 
user-friendliness and functionality for 2014 HKDSE Examination registration. 

 

(ii) Examination Centre Management (ECM) 

 
31. In light of the feedback from schools and the experience gained from the 2012 HKDSE 

Examination, the examination centre sourcing and centre allocation processes for the 
2013 HKDSE Examination have been streamlined.  The ECM System was enhanced 
to enable schools to indicate the availability of their school venues and facilities, 
review the provisional centre usage and confirm the final accommodation 
arrangements for both written and speaking examinations.  In addition, schools could 
choose the arrangement for collection of questions papers and return of answer scripts 
as well as updating payment account information.  
 

(iii) Examination Personnel Management (EPM) 

 
32. To replace paper-form nomination of examination personnel, a new EPM Online 

Service was launched on 17 January 2013.  Schools could use the system to maintain 
their examination personnel information, nominate examination personnel and inquire 
about parking facilities for external invigilators.  
 

(iv) Results Dissemination (RD) and Application for Rechecking and Remarking 

(RRA) 

 
33. The results for the 2013 HKDSE Examination were released on 15 July 2013 for 

Categories A and B subjects and 21 July 2013 for Category C (June 2013 series) 
subjects respectively.  School principals and private candidates could access the 
results of Categories A and B subjects and Category C (June 2013 series) subjects via 
the RD System at 7:00 am on 15 July 2013 and 8:30 am on 21 July 2013 respectively.  
School candidates who have entered for the Category C (June 2013 series) 
examination were each given a password to access the Online Results Enquiry Service 
and view their results online on 21 July 2013 (Sunday). 

  

34. The workflow of the RRA system was revamped to facilitate the processing of 
Rechecking and Remarking (RR) applications for the 2013 HKDSE Examination.  
This year, the system only accepted single submission of RR applications from 
individual schools and private candidates. Candidates had to pay the fee at any 
7-Eleven stores within 3 calendar days after the submission of their applications. The 
user interface became more user-friendly for schools to submit applications for their 
candidates more efficiently and easily.  To facilitate the use of the system, a briefing 
session on the use of the RD and RRA Systems was arranged for schools on 19 June 
2013.  Extended helpdesk service was also provided to answer calls directly from 
schools and private candidates. 

 
(v) School Information Management 

 
35. To enhance communication between schools and the Authority, a new School 

Information Management Online Service was launched on 20 February 2013.  In the 
first phase, schools could make use of the system to update school contact information 
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and download the school’s final entry list for their own candidates.  The second phase 
which was launched in mid September 2013 would enable schools to maintain their 
user accounts and download the circulars of the Authority and letters directly starting 
from the 2013/2014 school year. 

 
Application for Special Examination Arrangements (SEA) 
 

36. School candidates sitting the 2013 and 2014 HKDSE Examinations and private 
candidates sitting the 2013 HKDSE Examination submitted their applications for SEA 
in September 2012.  In 2012/2013, over 1,400 applications were received which 
represented an increase of around 60% over the previous year.  Among these, the 
number of candidates who had to sit examinations in their own schools increased 
drastically.  Besides, 24 applications were received from candidates who sat the 2013 
HKAL Examination.  

 
(B) New Initiatives in Examination Administration and Assessment 

 

 Public Examinations Communication & Support System (PECSS) 

 

37. The Authority continued to implement new initiatives to enhance the effectiveness and 
efficiency in the administration of the 2013 examinations.  In the 2013 HKAL and 
HKDSE Examinations, PECSS was implemented in around 400 hall centres of all 
written examinations, except Advanced (A) Level Visual Arts, Advanced 
Supplementary (AS) Level Chemistry, AS Level Physics and HKDSE Category C 
(Other Languages) examinations.  The implementation was smooth and the feedback 
from the examination centres was encouraging.  The majority of centre supervisors 
agreed that the PECSS helped examination centre staff handle examination 
irregularities in a more efficient way.  The PECSS was also piloted in the HKDSE 
English Language speaking examinations.  However, as the senior examiners were 
always engaged in examination duties at different locations throughout the speaking 
examinations, PECSS did not serve as an effective means of communication.  

 

Attendance & Script Tracking System (ASTS) 
 
38. The ASTS was used extensively in 15 A/AS Level and 24 HKDSE Category A subject 

examinations in hall centres and special rooms in the listening tests of the 2013 HKAL 
and HKDSE Examinations.  Around 2,400 scanners were deployed during the year.  
To familiarise centre supervisors, invigilators and school IT technicians with the set-up 
and operation of ASTS, the Authority conducted two briefing sessions and 14 optional 
training workshops for around 850 invigilation staff and school IT technicians from 
late February to early March 2013.  Positive feedback was received from the 
participants.   

 
 Oral Recording System (ORS) 
 
39. The ORS was used in all speaking examinations i.e. the AS Level Chinese Language 

& Culture (CLC), AS Level Use of English (UE), and HKDSE Chinese Language and 
English Language speaking examinations.  Over 10 intensive briefings and training 
workshops were conducted for around 154 ORS assistants and 75 School ORS 
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assistants.  ORS training provided to oral examiners was incorporated into the oral 
examiners’ meetings for 16 teams of AS Level CLC oral examiners, 42 teams of AS 
Level UE oral examiners, 207 teams of HKDSE Examination Chinese Language oral 
examiners and 245 teams of HKDSE Examination English Language oral examiners.   

 
40. As for the Language Proficiency Assessment for Teachers (LPAT) and the Test of 

Proficiency in Putonghua (TPP), the ORS was implemented as in previous years for 
the handling of examination irregularities and for remarking purposes. 

 
41. Even though effective preventive measures had been undertaken, the number of 

incidents leading to re-sit due to technical problems increased slightly in 2013.  The 
number of re-sit cases due to non-recording or incomplete recording was 27 for the 
HKDSE Examination.  A total of seven HKDSE Examination candidates opted for 
the re-sit in case they wished to apply for remarking of their oral results after the 
release of results.    

 
42. Feedback from the oral examiners was encouraging.  Around 94% of the respondents 

expressed satisfaction with the various aspects of the ORS including training, technical 
support and system effectiveness. 
 
Use of Infra-red Transmission (IR) System in 2013 HKAL/HKDSE Examinations 

Listening Tests (LTs) 

 

43. The project on IR system was implemented to improve the quality of broadcast of LTs 
in school halls with unsatisfactory radio reception.  Prior to the installation of the IR 
system in the school halls, briefing sessions and site visits to schools were conducted 
to assess the suitability of installation.  20 schools participated in the first phase of the 
project in the 2009/2010 school year and another 40 schools joined the second phase of 
installation in 2010/2011 and 2012/2013 school years, making up a total of 60 school 
halls (for both phases) installed with IR system before the fourth quarter of 2012.  

 
44. A total of 54 school halls installed with the IR system were used for the conduct of the 

LTs in the 2013 HKDSE Examination and one was used for the HKAL Examination.  
Training and familiarisation workshops were held for the school IT technicians before 
the examinations.  To achieve the project objective of identifying 67 schools, 
exploration of additional school halls is in progress and installation of IR systems in 
more school halls is expected to be arranged before the fourth quarter of 2013. 

 

Onscreen Marking (OSM) 
 
45.  In the 2013 examinations, OSM was implemented in a total of 43 subjects, including 

Territory-wide System Assessment (TSA) Chinese Language, English Language and 
Mathematics for Primary 3, Primary 6 and Secondary 3, and LPAT Putonghua and 
English Language.  Over 15,000 HKAL Examination and 1,148,000 HKDSE 
Examination answer scripts were marked onscreen, involving about 4,500 teacher 
markers and over 700 marking assistants.  A total of eight HKAL Examination 
subjects and 24 HKDSE Examination subjects adopted OSM.  They were: HKAL 
Examination Chinese Language & Culture, Chinese History, Chinese Literature, 
Computer Applications, Geography, Physics, Liberal Studies and Use of English; and 
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HKDSE Examination Biology, Business, Accounting & Financial Studies, Chemistry, 
Chinese History, Chinese Language, Chinese Literature, Design & Applied 
Technology, Economics, English Language, Ethics & Religious Studies, Geography, 
Health Management & Social Care, History, Information & Communication 
Technology, Liberal Studies, Literature in English, Mathematics, Music, Physical 
Education, Physics, Science (Integrated Science / Combined Science), Technology & 
Living, Tourism & Hospitality Studies, Visual Arts.  

 
46. A new online SBA system has been developed and schools will submit both 

Secondary 5 and Secondary 6 SBA marks in one go in Secondary 6 starting from the 
2014 examination.   

 
School Feedback Package 

 

47. The 2012 HKDSE Examination Statistical Report service was launched at the end of 
the examination year.  The reports are tailor-made for individual schools and include 
the following: an overall results summary at both school and class levels for all 
subjects; a comparison of the school’s statistics on general performance against all day 
schools; the general performance of the school in the best five subjects compared to 
that of all day schools; the statistics for eligibility to sub-degree programmes / civil 
service appointments; the statistics related to university admission; the item analysis 
for onscreen marked subjects and the multiple-choice item analysis.  The statistical 
reports provide feedback to schools on the strengths and weaknesses of their students 
and a total of 294 schools ordered the reports. 

 
(C) Quality Assurance and Research & Development 

 
Quality Assurance 

 
48. The HKDSE Examination Risk Management Task Force met periodically for the 2013 

examination cycle.  After the full completion of the first HKDSE Examination in 
2012, all risk factors and associated exposure as well as control measures have been 
reassessed and analysed from the perspective of the 2013 HKDSE Examination.  The 
Task Force shared the view that the second HKDSE Examination was highly critical to 
the new examination system.  To mitigate the major risk factors identified in relation 
to the HKDSE Examination, the Task Force and the management have been committed 
to further strengthening the associated systems and processes.  

 
49. A reverse notification mechanism is in place to report and handle departures and 

exceptions.  Checkpoints and milestones have been set up at different critical points 
of the processes for real-time monitoring purpose by the management.  The 
management also examined and walked through the key processes for the scanning of 
all scripts before the 2013 HKDSE Examination.  In summary, good practices are in 
place to ensure quality and accuracy, and contingency measures are in place to 
mitigate known risks. 

 
50. In February 2013, the ISO 9001 external surveillance audit conducted by the 

certification body, Bureau Veritas Certification Hong Kong Limited, was satisfactorily 
completed.  There was no non-conformity, written observation or written suggestion 
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raised by the external auditor.  The Authority shall continue to strive for further 
enhancement of its operations and keep up with the sound quality management system. 

 
Review and Enhancement of the Methods and Procedures for the HKDSE 

Examination 

 

51. The review of the methods and procedures for the HKDSE Examination started 
immediately after the release of the results of the 2012 HKDSE Examination. 
Examination paper quality audit on 2012 HKDSE Chinese Language, English 
Language, Mathematics and Liberal Studies were conducted.  Several proposals have 
been submitted to the Public Examination Management Team and relevant committees 
for consideration regarding the enhancement of the methods and procedures for the 
marking and grading of the HKDSE Examination. 

 
Quality Assessment Management Accreditation Scheme (QAMAS) and Assessment 

Quality-assurance Platform (AQP) 

 

52. A total of 14 primary and secondary schools received the accreditation of QAMAS 
from the Authority at the certificate presentation ceremony on 24 November 2012.  
This ceremony also featured a sharing session where accredited schools presented their 
latest in-school assessment-related initiatives.  In the future, QAMAS will aim at the 
establishment of a network of learner-schools, the use of assessment technology (e.g. 
AQP), and the promotion of assessment for learning in both primary and secondary 
education sectors. 

 
53. In order to promote the concept and practice of “assessment for learning” in primary 

and secondary schools, the Authority had been developing a web-based platform for 
school teachers to analyse assessment data, known as the AQP.  By analysing 
responses in test papers, AQP helps teachers identify students’ learning needs, as well 
as room for improvement in item writing and assessment design.  

 
54. For the promotion of AQP, in May 2013, over 200 principals and teachers were invited 

to attend a seminar to announce the release of an enhanced version of the platform. 
Following the seminar, the first workshop was arranged in July 2013 for teachers from 
12 primary schools to experience hands-on training on the new item-bank and 
automated test assembly functions.  The workshop was well-received by the 
participants and many teachers found the AQP helpful to their work.  By the end of 
August 2013, over 100 accounts had been set up and sent to schools for teachers to 
trial AQP. 

 
55. In addition, plans to promote AQP in the 2013/2014 academic year were formulated in 

August 2013 with the following key components: 
 

(a) System enhancement: Provision of new functions for sharing item banks among 
schools and enhanced utilities for system monitoring and administration; 

(b) After services: Development of online training packages and establishment of an 
AQP community among users; 
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(c) Partnership programme: Exploration of the possibility to collaborate with the 
Hong Kong Education City or other organisations. 

 
Research Conference and Paper Publication 

 
56. Staff of the Authority had been invited to give keynote speeches and/or presentations 

in conferences including the 5th International Conference on Rasch Measurement, the 
1st International Conference of Standard-Based Assessment, the Annual National 
Conference on Educational Measurement 2012, the 14th Academic Forum on English 
Language Testing in Asia as well as the 6th Joint Conference of the Heads of the 
Educational Examinations Authorities of Beijing, Chongqing, Hong Kong, Shanghai 
and Tianjin. 

 
57. Articles written by staff of the Authority were published in the following journals: 

Journal of Educational Administration, Transactions of the Rasch Measurement SIG, 

American Educational Research Association, 心理學報, 心理學探新, 中國考試 

and 考試研究. 

 
Basic Competency Assessments (BCA) Project 

 

58. The 2013 Territory-wide System Assessment (TSA) was conducted smoothly and 
successfully.  A total of 162,158 students participated in the written assessments of 
Chinese Language, English Language and Mathematics at Primary 3 (P3), Primary 6 
(P6) and Secondary 3 (S3) levels from 522 primary and 453 secondary schools in mid 
and late June.  In addition, there were 63,425 students sampled for the Chinese and 
English oral assessments in mid April at S3 level and early May at P3 and P6 levels.   

 
59. This is the first year that visually impaired students joined the TSA.  Braille papers 

were provided for these students.  Also, visually disabled students could use screen 
readers which read aloud the Chinese and English listening and writing papers as they 
took the assessments. 

 
60. To further facilitate the participation of Non-Chinese Speaking (NCS) students in the 

Chinese Language assessment, an enhanced instruction sheet for reading assessments 
with information specifying the answering requirements was given to the invigilators 
at P3, P6 and S3.  Invigilators were requested to read these guidelines aloud to 
students before the assessment started.  This helped students understand better the 
answering requirements for reading assessments.  The new facilitation measure for 
NCS students was well received by schools.  

 
61. The item development of Student Assessment (SA) was in good progress.  The 

annual target, a total of 4,500 items, would be achieved.  At present, there were 
around 30,500 items in Chinese Language, English Language and Mathematics across 
Key Stages 1-3 in the SA item bank.  This provides an abundant supply of assessment 
tasks for schools to use.  

 
62. The SA system was widely promoted this year.  A total of 39 seminars and 

workshops were held for primary and secondary teachers.  Teacher participants 
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reflected that the SA system could help facilitate learning and teaching and they had a 
better understanding of students’ strengths and weaknesses via this system.  

 
(D) Diversification of Activities (International and Professional Examinations) 

 
63. The overall candidature of international and professional examinations (IPE) in 

2012/2013 was 308,809, representing an increase of approximately 3.6% on the 
previous year, while the total income generated increased by 6.3% to reach a record 
high of over HK$78m.  

 
64. Similar to previous years, amongst the various examination groups indicated in the 

table below, the majority of the entries came from music/dance/art examinations 
though it is the first time in at least a decade that an overall decrease in this 
examination group has been observed probably under the impact of the demographic 
decline of student population in Hong Kong.  There were also minor setbacks in 
professional/vocational examinations and language examinations while the strongest 
growth came from recruitment examinations followed by admission/matriculation 
examinations. 

 

 
 
65. In order to sustain and grow the IPE services, a series of outreach activities were 

carried out during the year.  A workshop for Putonghua (PTH) teachers was held in 
September 2012 to introduce the computerised PTH Shuiping Ceshi test offered by the 
Authority for students aged 18 or lower.  The improved Examination Fee Remission 
Scheme for eligible needy NCS students at senior secondary level was launched on 
request of the EDB to cover all GCE/IGCSE/GCSE Chinese language subjects offered 
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by the Authority starting from May/June 2013.  To encourage and facilitate students 
from Mainland China to take university admission examinations in Hong Kong, the 
Authority participated in the 18th China International Education Exhibition Tour held 
in Guangzhou in March 2013 for promoting GCE, ACT and SAT.  An introductory 
seminar and a series of training workshops for teachers were held in Shenzhen for 
promoting the HKDSE Examination in June and August 2013 respectively.  A 
seminar on the ABRSM Ensemble syllabus was held jointly with ABRSM in June 
2013 to encourage music making at a collaborative and application level.  Two 
workshops on changes to GCE A-levels and the introduction of the International 
Advanced Levels held by Edexcel in August 2013 were facilitated by IPE Division. 

 
 
 
 
 
 
 
Secretary General  
Hong Kong Examinations and Assessment Authority 
December 2013 
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HONG KONG EXAMINATIONS AND ASSESSMENT AUTHORITY 

Programme of Activities 

1 September 2012 – 31 August 2013 

 
1. The Hong Kong Diploma of Secondary Education (HKDSE) Examination and the final offer 

of the Hong Kong Advanced Level Examination (HKALE)* were conducted as scheduled 
during the period under review.  Details of the number of participating schools, candidates sat, 
etc. are shown below: 

 

  HKDSE 

Examination 
HKALE 

(a) Participating Schools 514 － 

(b) Number of Private Candidates Sat  10,450 4,541 

(c) Number of School Candidates Sat 70,905 － 

(d) Total Number of Subjects Sat (School and Private 
Candidates) 

457,967 7,018 

* 2013 HKALE was offered to private candidates only. 
   

2. Test of Proficiency in Putonghua (TPP) 

 Number of Candidates Sat 546 

 

3. Language Proficiency Assessment for Teachers (LPAT) 

 
Number of Candidates Sat 

English Language 1,739 

 Putonghua 2,226 

 

4. Territory-wide System Assessment (TSA) 

 Number of Students Sat (Written Assessment) 162,158 

 Number of Students Sat (Oral Assessment) 63,425 

 
 
5. Under approval obtained in accordance with Section 7(2)(c) of the Hong Kong Examinations 

and Assessment Authority Ordinance, the Authority conducted examinations on behalf of the 
following examining bodies: 

 
 Name of Examining Body  
 

1. Abbotsleigh School  

2. ACT, Inc. 

3. American Board for Occupational Health Nurses (ABOHN) 

4. American Board of Industrial Health (ABIH)  

5. American Board of Pediatrics (ABP) 

6. American Council on Education  

7. American Institute for Chartered Property Casualty Underwriters/Insurance Institute of 
America  

8. American Society for Industrial Security (ASIS) 

9. Association of Certified Anti-Money Laundering Specialists (ACAMS)  

Attachment 
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10. Associated Board of The Royal Schools of Music 

11. Association of American Medical Colleges (AAMC) 

12. Association of Chartered Certified Accountants 

13. Association of Clinical Research Professionals Examinations 

14. Association of International Accountants 

15. Australian Council for Educational Research  

16. Australian Medical Council Evaluating (AMCE) 

17. Australian Teachers of Dancing International Pty. Limited 

18. BCS The Chartered Institute for IT 

19. BEAM Society 

20. Benenden School  

21. Board of Certified Safety Professionals (BCSP) 

22. Burgess Hill School for Girls  

23. Carleton University  

24. Casualty Actuarial Society  

25. Central Conservatory of Music 

26. CFA Institute 

27. Charles Sturt University  

28. Chartered Institute of Linguists 

29. Chartered Secretaries Australia Limited  

30. Cheung Kong School of Art and Design, Shantou University 

31. China Appointed Attesting Officers Qualification 

32. China Art Science Technology Research Institute 

33. Chinese Institute of Certified Public Accountants 

34. Chinese Medicine Council of Hong Kong 

35. College of Law of New South Wales 

36. Competency and Credentialing Institute (CCI) 

37. Deakin University  

38. Department of Health, the Government of the Hong Kong SAR 

39. Disaster Recovery Institute International (DRII) 

40. Edith Cowan University  

41. Education Testing Service 

42. Educational Commission for Foreign Medical Graduates 

43. Electrical & Mechanical Services Department, the Government of the Hong Kong SAR 

44. Estate Agents Authority 

45. Financial Services Institute of Australiasia 

46. Fire Services Department, the Government of the Hong Kong SAR 

47. Global Association of Risk Professionals 

48. Green Building Certification Institute (GBCI) 

49. Guangzhou Academy of Fine Arts 

50. Hong Kong Ballroom Dancing Council 

51. Hong Kong Dance Federation 

52. Hong Kong Institute of Accredited Accounting Technicians Limited 



3 

 

53. Hong Kong Institute of Architects 

54. Hong Kong Institute of Certified Public Accountants 

55. Hong Kong Institute of Chartered Secretaries 

56. Hongkong Post, the Government of the Hong Kong SAR 

57. Hong Kong Statistical Society 

58. Human Resource Certification Institute (HRCI) 

59. Immigration Department, the Government of the Hong Kong SAR 

60. Information Services Department, the Government of the Hong Kong SAR 

61. Institute for Supply Management (ISM) 

62. Institute of Applied Linguistics, Ministry of Education, PRC 

63. Institute of Certified Management Accountants (ICMA) 

64. Institute of Chartered Secretaries and Administrators (UK) 

65. Institute of Electrical and Electronics Engineers (IEEE) 

66. Institute of Financial Planners of Hong Kong 

67. Institute of International Container Lessors 

68. Institute of Legal Executives  

69. Instrumentation Systems and Automation Society (ISA) 

70. Insurance Institute of Canada 

71. International Communications Industries Association (InfoCOMM) 

72. International Council of Shopping Centres (ICSC) 

73. International Facility Management Association (IFMA) 

74. International Research Association (IRA) 

75. Kambala School 

76. Lands Department, the Government of the Hong Kong SAR 

77. Law School Admission Council 

78. London Chamber of Commerce and Industry International Qualifications 

79. Market Technicians Association (MTA) 

80. Massey University 

81. McMaster University  

82. Medical Council of Canada 

83. Ministry of Justice, PRC 

84. Monash University  

85. Murdoch University 

86. National Educational Examinations Authority, PRC 

87. Office of the Government Chief Information Officer, the Government of the Hong 
Kong SAR 

88. Open Polytechnic of New Zealand 

89. Pearson Language Tests 

90. Product Development and Management Association (PDMA) 

91. Project Management Institute (PMI) 

92. Radio Television Hong Kong, the Government of the Hong Kong SAR 

93. Royal Academy of Dance 

94. School and College Ability Test (SCAT) 
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95. Scots College 

96. Securities and Investment Institute (SII) 

97. Self-Study Examination Office The Education Examinations Authority of Guangdong 
Province 

98. Smart Education Company Limited 

99. Society for Worldwide Inter Bank Financial Telecommunication (SWIFT) 

100. Society of Actuaries 

101. State Administration of Taxation 

102. Supply-Chain Council (SCC) 

103. The Chartered Institute of Taxation 

104. The Chartered Insurance Institute 

105. The College Board 

106. The Institute of Actuaries 

107. The Institution of Fire Engineers 

108. The Security Analysts Association of Japan 

109. The Taxation Institute of Hong Kong 

110. The University of Queensland  

111. Thomson Prometric 

112. University of British Columbia 

113. University of Cambridge International Examinations 

114. University of East London 

115. University of Guelph 

116. University of London International Programmes 

117. University of Newcastle  

118. University of South Australia 

119. University of Southern Queensland 

120. University of Warwick 

121. University of Waterloo 

122. University of Wisconsin 

 
6. The total candidature of examinations administered by the International and Professional 

Examinations Division reached over 300,000 in 2012/2013, the distribution of which is given 
below: 
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