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Handling of complaints about water seepage in residential units
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Regulation of e-finance
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Promoting the development of industries
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Measures to stabilize the supply of formula products for infants and young children
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Improvement to the facilities and services in public hospitals
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Enforcement of the Motor Vehicle Idling (Fixed Penalty) Ordinance
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Assistance provided to small and medium enterprises
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Waiting time for the services of the specialist outpatient clinics of the Hospital Authority
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Fees charged by the Hong Kong International Airport
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Investments made by the Exchange Fund
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Quality Migrant Admission Scheme
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The industries where Hong Kong enjoys clear advantages
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Injuries at work

ERABTHMERE  SEGFDTIOBETE - %1 K E
BAT - st BTA S & HARg :

(—) B#BEALEFE  DILEFERE S BELEHFAEE TR

() s

2008-2009 &

2009-2010 £

2010-2011 4FfEE

2011-2012 &%

2012-2013 4EfEE

16 LA T

16-20 %

21-25 3%

26-30 5%

31-35 3%

36-40 5%

41-45 3%

46-50 5%

51-55 3%

56-60 5%

61-65 5%

65-70 5%

71-75 5%

76-80 5%

80 kLA b

(=) @#EAMEEE . DMTRED  BF LERT

(=) BELOEEE . DLTEES  SFLEHRF 5 &

() #EEAMEEE - DILEREHAE 2 - B85 LTEHERT

2008-2009 4Ef&

2009-2010 £

2010-2011 4 fEE

2011-2012 4EfE

2012-2013 4FfE

B11E H LA

6-12(f H

12-18(8 5

18-24{[ H

24(EH DL E

() BW@EAFEEE X TERRKRLENET ML 25 T EFE
KRR




i

N) #BEAMFEE > DIEXIERERLIENVHEHEBE S S5 15

TR IEEER
(B) @®EAWEEE > LTERERHAE#ER S SEHRXTIEREILE
I8+ s
iR TR TEET
2008-20094E % | 2009-20104F % | 2010-20114Ff | 2011-20124F % | 2012-20134F &

611 5 LA

6-12{[E 5

12-18(f A

18-24(

pZ IO

(J\) ZLEENEZEGERDEHER THEREBELENTAK - Bt
T8 Tl K Bl S8Ry fal 2



i

Relationship between the offices of the departments of the Central Government in
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Regulation of broadcast of audio-visual programmes on buses
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Development of a medical centre in neuroscience
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Provision of classes for Hong Kong children in schools in Shenzhen
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Introduction of local legislation to implement Article 23 of the Basic Law
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Outsourcing of integrated family services
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Improvement of bus services
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Elderly Health Care Voucher Scheme
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Publication of reports and other information
by government departments on their web sites
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