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List of Follow-up actions 

(Position as at 2 January 2014) 
 

Subject Date(s) of 
relevant meeting(s)

Follow-up actions Outcome 

1. Briefing on the work of 
the Hong Kong 
Monetary Authority 
("HKMA") 

15 November 2013 HKMA was requested to report to the Panel the 
progress of implementation of the following measures 
by the 22 retail banks which have signed the Treat 
Customers Fairly Charter with HKMA on 
28 October 2013 – 
 
(a) the number of banks which previously charged 

fees on low-balance/dormant accounts but have 
now abolished or waived such fees on their 
clients; 

 
(b) the number of banks which have decided to 

exempt certain groups of clients such as 
vulnerable group customers from payment of 
low-balance account fees; and 

 
(c) the number of banks which offer customers the 

option of bank accounts providing basic services 
without charging low-balance account fees. 

 
 
 

HKMA's response was 
issued to members vide 
LC Paper No. 
CB(1)448/13-14(02) on 
3 December 2013. 
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2. Plan for the 2016 
Population By-census 

2 December 2013 The Administration was requested to provide 
information on measures to protect data privacy of 
respondents to population censuses/by-censuses, in 
particular for data given on sensitive topics 
(e.g. information on same-sex relationship), including 
how to address concern where the respondents may be 
unwilling to disclose sensitive information to the 
enumerator despite they have legal obligation to 
provide accurate and complete information under the 
Census and Statistics Ordinance (Cap. 316). 
 

The Administration's 
response was issued to 
members vide LC Paper 
No. CB(1)624/13-14(02) 
on 27 December 2013. 
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		1. Briefing on the work of the Hong Kong Monetary Authority ("HKMA")

		15 November 2013

		HKMA was requested to report to the Panel the progress of implementation of the following measures by the 22 retail banks which have signed the Treat Customers Fairly Charter with HKMA on 28 October 2013 –


(a) the number of banks which previously charged fees on low-balance/dormant accounts but have now abolished or waived such fees on their clients;


(b) the number of banks which have decided to exempt certain groups of clients such as vulnerable group customers from payment of low-balance account fees; and


(c) the number of banks which offer customers the option of bank accounts providing basic services without charging low-balance account fees.



		HKMA's response was issued to members vide LC Paper No. CB(1)448/13-14(02) on 3 December 2013.






		2. Plan for the 2016 Population By-census

		2 December 2013

		The Administration was requested to provide information on measures to protect data privacy of respondents to population censuses/by-censuses, in particular for data given on sensitive topics (e.g. information on same-sex relationship), including how to address concern where the respondents may be unwilling to disclose sensitive information to the enumerator despite they have legal obligation to provide accurate and complete information under the Census and Statistics Ordinance (Cap. 316).



		The Administration's response was issued to members vide LC Paper No. CB(1)624/13-14(02) on 27 December 2013.
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