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The socio-economic environment of Hong
Kong was full of challenges in 2013-14. This
notwithstanding, the Employees Retraining Board
(ERB) was committed to achieving its objective,
and adopted flexible and innovative strategies to
turn challenges into opportunities.
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The world is facing the problem of an ageing population,
and Hong Kong is no exception. The direct consequence
of an ageing population is a diminishing labour force
participation rate. Coupled with continuous economic
growth in recent years, unemployment rate in Hong Kong
has stayed at a relatively low level, and many industries
are experiencing manpower shortages. The consultation
document — “Thoughts for Hong Kong” — issued by the
Steering Committee on Population Policy in 2013-14
considered that Hong Kong should develop a sustainable
population policy, and recommended a host of measures to
address the challenges, including unleashing the potential
of existing population, building a diversified economic
foundation, improving education and training, etc.

In the year, the Government also released the “Hong Kong
Poverty Situation Report 2012” and defined a poverty line for
the first time. The population in poverty in Hong Kong was
estimated at around 1.31 million. The Report acknowledged
that “employment” is effective in reducing the risk of
poverty, and proposed to address the poverty problem by
enhancing the quality of the labour force and promoting
employment.

The above policy documents affirmed the social values of
training and employment. Insofar as provision of training and
employment services are concerned, the ERB lends its full
support to the government'’s population policy and initiatives
in poverty alleviation. We are committed to providing timely
and appropriate training courses and employment services
to enhance the quality and skill level of our manpower
resources, unleash the potential workforce, reduce
manpower mismatch and open up more opportunities for
the employment market.
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Employees Retraining Board

In formulating its “Three-year Strategic Plan” for 2013-
14 to 2015-16, the ERB adopted the framework of “One
Objective, Two Concepts, Three Highlights, Four Strengths”.
Our overall objective was “Training for Empowerment”, and
we upheld our belief in the concepts of “Professionalisation
of front-line jobs” and “Employment starts from schools”.
We implemented new initiatives along the directions of
“Developing jobs with employment potentials”, “Supporting
career start-up of young people” and “Motivating enterprises
to provide training for front-line employees”, capitalising
on our competitive advantages in training services,
quality assurance, promotion and support, and corporate
governance. We ensured that our courses and services keep
pace with the developments of the employment market, and
address the needs of employers and employees on different
fronts.

The meaning of “Training for Empowerment” is two-fold.
On one hand, it highlights that the courses and services of
the ERB can facilitate the upward mobility of trainees in the
society. On the other hand, it showcases the energy and
vitality of training itself, giving further momentum to our
concerted effort to build an effective platform of training
and employment support for the public. It also encourages
members of the public to scale new heights in personal and
career development through continuous learning.

The painstaking efforts of the ERB in 2013-14 have borne
fruits. The Finance Committee of the Legislative Council
approved a capital injection of $15 billion into the Employees
Retraining Fund as seed money to provide stable and
sustainable financial support to the ERB. This would allow
us to plan on a long-term horizon and develop new service
portfolio to meet the changing needs of the society. It also
demonstrates the recognition and support of the government
to the ERB.
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For better expenditure control, the ERB moved into its new
headquarters in Siu Sai Wan Estate, Chai Wan in 2013-
14. The office premises were formerly occupied by a
primary school, and was leased by the government to the
ERB for a nominal fee, thereby significantly relieved our
rental commitments. Meanwhile, the location of our new
headquarters in a residential community echoes our service
philosophy of “Entering the community, facing the public”.

To Hong Kong, manpower training and development
is a long-term investment and commitment, and this
investment is both capital-guaranteed as well as interest-
bearing, rendering it fit for people from all walks of life.
Quality training courses and services can help enhance our
knowledge, skills, employability and promotion opportunity,
making the return of this investment particularly attractive.
In the coming years, the ERB will play a more active part
in addressing the needs of the public and the job market
by broadening the scope of training and providing a more
diversified training and employment recipe.

Let us continue our hard work, and join hands with
different quarters of the community to achieve the greatest
effectiveness of our training courses and services.

William LEUNG Wing-cheung, BBS, JP
Chairman
Employees Retraining Board
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Talent is pivotal to the sustainable development
of the society and the economy. Building a long-
term talent pool and an environment conducive to
the exercise of creativity and capability will help
optimise the effectiveness of human resources,
increase the competitiveness of enterprises, and
drive the continuous development of the society.
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Employees Retraining Board
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The Employees Retraining Board (ERB) has all along
endeavoured to equip Hong Kong’'s labour force with
vocational skills and strengthen their personal attributes. This
will enhance their mobility in the employment market and
help them scale new heights in terms of personal and career
development. On the other hand, this will cultivate talents
for various industries and help maintain the competitive
edges of Hong Kong in the global market.

In 2013-14, the ERB offered some 800 courses straddling
nearly 30 industries, and provided trainees with a vast variety
of training options. In the year, some 103,000 trainees
completed our training courses, among them 42,000
pursued placement-tied courses and their average placement
rate upon graduation reached 82%.
attended our generic skills training courses and “Skills
Upgrading Scheme Plus” (SUS Plus) courses to better prepare
themselves for personal and career development.

The other trainees

In 2013-14, the ERB relaxed the income thresholds for fee
subsidies for half-day or evening courses to encourage lower-
income people to enrol in our courses. On the enterprise
side, we launched the “Enterprise-based Training Scheme” to
motivate training bodies to flexibly organise in conjunction
with employers or trade associations vocational and generic
skills training for employees. In this direction, we developed
a series of certificate courses in “Workplace Generic Skills”
to provide training options on work attitude, communication,
interpersonal skills and leadership for employees.

The
basis with reference to the concept of
of front-line jobs”. It provided one-stop training and
employment support to help young people aged 18 to 24
land on jobs in high-end property management and security
services. The programme received overwhelming support
from the industry as well as young people. All the 80 trainees
of the first programme were placed into employment upon
graduation.

“Squad 3S Programme” was organised on a pilot

“Professionalisation
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EEBEIR

Employees Retraining Board

Another job type with high employment potential was post-
natal care helper. In 2013-14, we improved the contents
of our post-natal care helper training course and launched
a number of related “SUS Plus” courses to enhance the
skill level of serving post-natal care helpers. In June 2013,
we introduced the “Smart Baby Care” Scheme to centrally
process post-natal care and infant and child care vacancies.
A consultancy team comprising a registered nurse and
a veteran post-natal care helper was set up to provide
professional advice to new post-natal care helpers and their
employers. This would hopefully enhance the confidence
of the employers in recruiting our fresh graduates, thereby
increasing their likelihood to land on jobs.

To further capitalise on the concept of “Employment starts
from schools”, we launched the “Learn and Leap — Teen’s
Action 2013"” and “Career Talks for Secondary School” to
help upper secondary students understand their own career
interests, the world of work, and the entry requirements and
development opportunities of different industries, so as to
facilitate their early planning of further studies and career
pathway. Altogether 8,000 secondary students participated
in these two programmes.

The quality of courses and services is always a matter of
top priority to the ERB. Training bodies are required to
submit periodic performance reports to us for reference. We
conduct on-site audits for training bodies to examine their
course administration and financial records. We also carry
out a series of quality assurance measures including class
visits, assessment visits and surprise inspections, etc.
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In 2013-14, we improved our quality assurance mechanism
for training courses and launched a “Comprehensive
Annual Audit System”. We monitored the administration
of course-end assessments by training bodies, revamped
the systems for income surveillance and appointment of
training bodies, introduced quality assurance procedures for
standardised skills assessments, and set up an integrated
information system to consolidate information pertaining
to quality assurance. We also examined the feasibility of
implementation of a “risk-and-performance-based” quality
assurance system which aims at monitoring the performance
of training bodies with a dual-track approach comprising
“regular monitoring” and “case management”.

In line with the development of the “Qualifications
Framework”, we arranged some of our training courses to
go through the processes of credit allocation and revalidation
in 2013-14. We also actively encouraged training bodies
to apply for the “Initial Evaluation” status of the Hong
Kong Council for Accreditation of Academic and Vocational
Qualifications, and provided them with the necessary
technical support.

The ERB stepped up district-based publicity and promotional
efforts to advocate further study and self-enhancement.
District networks were developed on a pilot basis in Kwun
Tong, Sham Shui Po and Yuen Long. We cultivated working
relationship with district councils, Home Affairs Department
and district organisations, published “ERB District
Handbooks"” for public circulation, and organised a series of
activities under the “ERB Heading into the Districts 2014" to
introduce our courses and services to residents of the three
districts. Our training consultants also worked closely with
schools and district organisations to offer secondary school
students with career counselling and career information.
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Employees Retraining Board

On the other hand, the ERB continued to sponsor training
bodies to organise activities to promote ERB training courses
and services at the district level through the
Programme for Training Courses”.
were tailored for special service targets. We also held a
number of roving exhibitions in shopping centres of public
housing estates to strengthen our district promotional
efforts.

“Funding
Some of these activities

On collaboration with industries, we organised over 100
activities under the “Industry Service Programme” to
introduce the career prospects and job opportunities of
different industries to the public, and rendered assistance to
employers in recruiting our graduate trainees. In 2013-14,
we held the first “Annual Employer Luncheon” to provide
a platform for employers and training bodies to foster
communication and cultivate partnership with a view to
further enhancing the training and recruitment services of
the ERB.

We continued to organise the “ERB Manpower Developer
Award Scheme” to motivate enterprises to place greater
emphasis on manpower training and development. We also
put in place a series of new measures including thematic
surveys and recruitment sharing sessions for special service
targets to encourage
better use of our services and offer job opportunities to
social groups with special needs. In 2013-14, a total of
62 organisations were awarded the status of
Developers” after professional accreditation, boosting the
total number of “Manpower Developers” to 245.

“Manpower Developers” to make

“Manpower
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In 2013-14, the Hong Kong Government issued two
important documents, i.e. “Thoughts for Hong Kong”
and “Hong Kong Poverty Situation Report 2012”. A
number of recommendations to address the problem of
ageing population and poverty were put forward, and
the tremendous social value of training and employment
was highlighted. The directions advocated by these policy
documents are in line with the mission and objective of the
ERB. We will forge ahead along our current direction and
continue to contribute to the well-being of Hong Kong.

Stanley NG Ka-kwong, BBS
Executive Director
Employees Retraining Board
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Members of the Employees Retraining Board
(ERB) are appointed by the Government. The
Board comprises members appointed from
representatives of employers, employees,
vocational training and human resources
professionals and government officials.
Committees have been established to carry
out different functions.
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The ERB is an independent statutory body established in 1992 under the
“Employees Retraining Ordinance”. Under the ERB, six Committees and an
Investment Group have been established to carry out different functions, to assist
in the formulation of policies for the training courses and services, and to monitor

the performance of the Executive Office.

EEBIEIR

Employees Retraining Board
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Mr. William LEUNG Mr. YU Pang-chun,

Wing-cheung, BBS, JP  SBS, JP Ms. Winnie NG Mr. CHUNG Wai-ping,
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Members of the ERB are appointed by the Government. Under the leadership of the Chairman, the
Board comprises 16 members appointed from representatives of employers, employees, vocational
training and human resources professionals and government officials. Membership of the Board in 2013-

14 was as follows:

AR E L EEERE BREEE REELZL, MH
Dr. Lawrance WONG Mr. Jason WONG Mr. PUN Tin-chi Ms. NG Wai-yee, MH
Dun-king Chun-tat
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Employees’ Employees’ Person connected with

Representative
Mr. Allen CHENG
Siu-kai

Representative

Ms. LAM Suk-fun
(From 11 June 2013)

Vocational Training and
Retraining or Manpower
Planning

Professor Danny
WONG Shek-nam

Bt BEERRFBAELE (£201356A10H)
Remarks: Employees’ Representative Ms. LEE Lai-ching (Until 10 June 2013)
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Employees Retraining Board

ERE T & B35 HI =R
ADNGEFTRHAL
BNEE L

Person connected with
Vocational Training and
Retraining or Manpower
Planning

Dr. Christine WONG
Siu-ping
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Person connected with Person connected with
Vocational Training and ~ Vocational Training and

Retraining or Manpower Retraining or Manpower
Planning

Planning ey
imi rs. Carrie

Mrs. Mimi /

CUNNINGHAM TSANG Ka-lai, GBS, JP

Executive Director of
Vocational Training Council

Bt BIRKREKEELE, P (B TRER) (£201452818R)
Remarks: Government Representative Mr. CHEUK Wing-hing, JP
(Commissioner for Labour) (Until 18 February 2014)

BUF L&
EEMLL,IP
SIRENREIRER

Government
Representative

Ms. Annie TAM

Kam-lan, JP

Permanent Secretary for
Labour and Welfare

BRR&E
EEEEE,IP
ZEITRER
(H2014 %3 A3 Ai)

Government
Representative

Mr. Donald TONG
Chi-keung, JP

Commissioner for Labour
(From 3 March 2014)
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Course and Service Development Committee

Terms of Reference

(1)

To explore, in light of the development of the economy and labour market of Hong Kong,
industries and occupations with market potential, and to formulate and regularly review the
directions and strategies for the development of training courses and services;

(2) to develop market-oriented training courses and services according to the training and employment
needs of the service targets and the demand of the industries, and pursuant to the advice of the
“Industry Consultative Networks”;

(3) to scrutinise proposals pertaining to new training courses and services, and to monitor the progress
of implementation of new services;

(4) to consider proposed revisions to existing training courses and services to gear with the needs of
the market and industries; and

(5) to consider and approve the outcomes of tendering exercises and other proposals in relation to the
development of services.

Membership

Convenor Members Secretary
Dr. Lawrance WONG Dun-king Professor Danny WONG Manager (Course Development)

Shek-nam

Ms. NG Wai-yee, MH

Representative of the Permanent
Secretary for Labour and
Welfare

Representative of
the Commissioner for Labour

Representative of the Executive
Director of the Vocational
Training Council
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Course Vetting Committee
Terms of Reference

(1) To recommend to the Board the annual training places and their distribution among various
training courses in light of the directions and strategies pertaining to training courses and services
as determined by the Course and Service Development Committee;

(2) to consider the annual training plans and funding applications submitted by training bodies, and
to recommend to the Board the allocation of training places among them in accordance with the
prescribed Training Places Allocation Mechanism and other relevant criteria;

(3) to formulate and review the course administration policy; and

(4) to oversee the Executive Office in scrutinising the applications and funding proposals submitted by
training bodies for the continued organisation of training courses, and to monitor the progress of
training on a quarterly basis.

Membership
Convenor Members Secretary
Ms. Winnie NG Professor Danny WONG Manager (Course Administration)
Shek-nam
Mr. PUN Tin-chi

Representative of the Permanent
Secretary for Labour and
Welfare

Representative of
the Commissioner for Labour

SRS
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Quality Assurance and Review Committee

Terms of Reference

(1)

To scrutinise applications as new training bodies and recommendations to repeal the provision of
training courses by existing training bodies;

(2) to develop the quality assurance strategy and enforcement mechanism for training courses and
services;

(3) to determine the key performance indicators of training courses and services, to monitor overall
performance level (including the placement and retention position of trainees), and to undertake
reviews as and when necessary;

(4) to monitor and assess the training quality, cost-effectiveness, and administrative arrangements of
training bodies in the delivery of training courses;

(5) to monitor the development and implementation of standardised assessments for training courses
as well as the performance of trainees in the assessments;

(6) to develop the Training Places Allocation Mechanism, to monitor its effectiveness and undertake
reviews as and when necessary; and

(7) to monitor complaints on training courses and services lodged by members of the public and
trainees, and to review the outcomes of investigation of individual cases as and when necessary.

Membership

Convenor Members Secretary
Dr. Christine WONG Siu-ping Mr. Allen CHENG Siu-kai Manager (Quality Enhancement)

Mr. Jason WONG Chun-tat

Representative of
the Commissioner for Labour

Representative of the Executive
Director of the Vocational
Training Council
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Public Relations and Promotion Committee
Terms of Reference

(1) To scrutinise the public relations and promotion strategies and annual plan prepared by the
Executive Office;

(2) to monitor and advise on the effectiveness of promotional campaigns in enhancing the image and
branding of the ERB;

(3) to consider and advise on large-scale public relations and promotional activities proposed by the
Executive Office and scrutinise and approve the results of concerned tendering exercises; and

(4) to monitor the effectiveness of public relations and promotional activities undertaken by training

bodies.
Membership
Convenor Members Secretary
Mrs. Mimi CUNNINGHAM Dr. Lawrance WONG Dun-king Manager

Ms. LEE Lai-ching (Media and External Affairs)

(Until 10 June 2013)

Ms. LAM Suk-fun
(From 11 June 2013)

Representative of
the Commissioner for Labour

Professor Leo SIN Yat-ming#
Mr. Chris LIU Kwok-wai#

# Co-opted Members
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Finance and Administration Committee

Terms of Reference

(1)

(2)

7)

To consider and submit to the Board for approval the appointment, compensation and benefits
policies of the Executive Office, and to formulate other personnel policies of the Executive Office;
to monitor the staff establishment of the Executive Office and recommend to the Board the
appointment and termination of staff at the Deputy Executive Director level,

to scrutinise and submit to the Board for approval the annual budget and annual financial report
of the ERB;

to monitor the income, expenditure and financial position of the ERB;

to advise the Board on the investment strategy of the Employees Retraining Fund and monitor the
investment activities and performance of the Fund;

to formulate and review the procurement policy of the ERB and scrutinise and approve large-scale
tendering exercises (except training courses and services, and public relations and promotional
projects); and

to formulate and review the IT policies of the ERB, including IT security policy, and to monitor the
progress of implementation.

Membership
Convenor Members Secretary
Mr. YU Pang-chun, SBS, JP Mr. PUN Tin-chi Manager (Finance and Accounts)

Mrs. Mimi CUNNINGHAM

Representative of the Permanent
Secretary for Labour and
Welfare

Representative of
the Commissioner for Labour
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Financial and Administration Committee
Subsuming under the Committee is the Investment Group

Terms of Reference

(1) To advise on the investment objectives, strategies and guidelines of the Employees Retraining Fund,
and to make recommendations as and when necessary;
(2) to offer advice on investment options in accordance with the requirements of the Board and
circumstances of the prevailing investment market; and
(3) to advise on day-to-day investment matters of the Executive Office.

Membership
Convenor

Mr. William LEUNG
Wing-cheung, BBS, JP

Members

Mr. YU Pang-chun, SBS, JP

Mr. CHUNG Wai-ping, MH

Mr. David YU Hon-to#

Mr. Patrick HO Pak-tai#

Secretary

Deputy Manager
(Finance and Accounts)

# Co-opted Members

Audit Committee

Terms of Reference

(1)  To monitor the operational and financial systems of the Executive Office to ensure compliance
with the Board’'s policies, procedures, guidelines and relevant regulations, and to review the
effectiveness, efficiency and economy in the use of resources by the Executive Office;

(2) to scrutinise reports submitted by the Internal Audit Section and recommend improvement

measures;

(3) to direct the performance of specific reviews or investigations by the Executive Office as and when
necessary or as directed by the Board; and
(4) to monitor the cost-effectiveness of the internal audit function of the Executive Office.

Membership
Convenor

Professor Danny WONG
Shek-nam

Members

Mr. Jason WONG Chun-tat

Mr. CHUNG Wai-ping, MH

Representative of the Permanent
Secretary for Labour and
Welfare

Mr. David YU Hon-to#

Secretary

Internal Auditor

# Co-opted Members
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The Executive Office is headed by an Executive Director, who is underpinned by four Divisions and an
independent Internal Audit Section. Each Division is directed by a Deputy Executive Director, who is
responsible for the day-to-day operation of the Division and related issues. The Internal Audit Section
reports directly to the Audit Committee of the Board.
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Research &
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The Internal Audit Section was established in January 2011 to carry out independent internal audits
under the auspices of the Audit Committee. In 2013-14, the Internal Audit Section continued to
monitor the operation of various internal control systems, evaluate their effectiveness, and ensure
the compliance of the operational and financial arrangements with relevant statutory regulations and
established policies, procedures and guidelines of the ERB.

The Internal Audit Section conducts internal audit exercises in accordance with approved audit plans,
prepares audit reports, and recommends improvement measures. Audit findings are reported to the
Audit Committee on a regular basis.

The Internal Audit Section also performs risk assessment for different audit exercises with reference to
the Internal Control-Integrated Framework issued by the Committee of Sponsoring Organizations of the
Treadway Commission. The objective is to evaluate the effectiveness of the Executive Office's internal
control system in mitigating the risks of the six risk categories, namely strategic, operational, financial,
legal / regulatory, reputational and external risks.
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The ERB has put in place stringent monitoring mechanism and introduced performance indicators for
different functional areas. The performance indicators in 2013-14 were as follows:

Purpose of

Evaluation

Area for Monitoring

Effectiveness of Training Courses

Performance
Indicator

Benchmark

e Measure
effectiveness of
training courses

e Monitor
performance
of training bodies
(TBs)

Placement Placement rate*
e Regular courses 70%
e Relevancy to Not applicable
training**
Retention Retention rate** Not applicable

e Trainees still in
employment six
months after the
completion of the
placement follow-up
period

Learning outcome

Course assessment

Trainees must obtain
an overall pass in the
course assessments in
order to be eligible for
a graduation certificate

Cost Effectiveness

e Measure efficiency
in the utilisation of
resources

e Measure cost-
effectiveness of
training courses

e Monitor
performance of TBs

Utilisation of training Capacity utilisation 85%
places rate*
Completion of training | Attendance rate* 80%

Graduation rate**

Not applicable

Training cost

Unit cost
e Training cost per
trainee per hour

Allocation of training
places through
competitive bidding

User Satisfaction

e Measure satisfaction
of users towards
training courses

Satisfaction of trainees

Results of opinion
surveys, number of
complaints reported
and results of
investigation

Not applicable

Satisfaction of
employers

Results of opinion
surveys, number of
complaints reported
and results of
investigation

Not applicable

The above figures would be analysed by class / course / TB / course type and as a whole.

* Key performance indicator

** Reference indicator
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The ERB has established performance pledges to monitor the quality of services rendered to the public.

In 2013-14, the achievement level of the performance pledges were as follows:

Application and
admission

Commencement of
training

Issue of certificate

Notify applicants of
placement-tied courses
of application results
within 20 working days
(inclusive of time for
admission interview and
entry test) upon receipt of
course application forms
and required supporting
documents.

Notify applicants of non-
placement-tied courses
of application results
within 10 working days
upon receipt of course
application forms and
required supporting
documents.

Successful applicants of
placement-tied courses
to commence training
within 4 months upon
notification of admission.
Successful applicants

of non-placement-tied
courses to commence
training within 5 months
upon notification of
admission.

Graduation certificates to
be available for collection
at the appointed TBs within
20 working days upon
completion of classes and
fulfillment of graduation
requirements (not
applicable to courses with
course-end assessment

in the form of public
examination).

80%

80%

80%

Placement-tied course:
99%

Non-placement-tied
course: 99%

Placement-tied course:
92%

Non-placement-tied
course: 88%

95%
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Disbursement of Retraining Allowance

Service Performance Pledge Target Level Achievement Level
Disbursement of retraining e Within 25 working days 90% 99%
allowance to eligible upon completion of course.

trainees of placement-tied

courses

“Smart Living” Scheme

Service Performance Pledge Target Level Achievement Level
Telephone confirmation of ¢ Within 2 working days 95% 100%
registration with employers upon receipt of completed

registration forms from

employers.
Telephone follow up on e Within 3 working days 95% 99.9%
matching and referral with upon confirmation of
employers registration.

Hotline Services for Public Enquiries and Opinions

Service Performance Pledge Target Level Achievement Level
Answer to calls e For enquirers who wish to speak 80% 97.5%
received through with hotline staff: to answer within
the hotline 182 15 seconds during office hour.
182
Reply to messages = e For messages received during 95% 100%
left in voice-mail 9:00am - 5:00pm of a working day:

to reply within the same day.

e For messages received otherwise
than the above: to reply within the
following working day.
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The ERB commissions an independent research organisation to collect the opinions of employers and
trainees on its training courses and services through telephone surveys. For the study conducted in
2013-14, the target respondents were trainees who had completed ERB training courses between
October 2012 and September 2013 as well as employers who had engaged these trainees. Findings of
the study were as follows:

Surveyed employers considered that trainees' performance Percentage

was as follows:

Overall work performance was good 81%
Good working attitude / Well-disciplined 83%
Good interpersonal skills 82%
Skills matching job requirements 81%
Adaptable to work environment / changes 77%
High work efficiency 74%
Surveyed trainees considered that ERB training courses and Percentage
services could achieve the following results:

Overall speaking beneficial to employment 86%
Enhanced vocational skills 89%
Aroused interest in continuous learning 89%
Boosted self-confidence 87%
Better understanding of career prospects and work environment 86%
Improved soft skills 85%
Enhanced adaptability to work 85%
Strengthened commitment to work 82%
Increased job mobility 78%
Improved foundation skills 72%
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Base on the framework of “One Objective,
Two Concepts, Three Highlights, Four
Strengths” and the vision of “Training for
Empowerment”, the Employees Retraining
Board (ERB) aims to assist service targets
to pursue upward mobility through skills
training. By implementing various works in
2013-14, the ERB endeavors to provide a
quality labour force for industries.
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Planning framework: “One Objective, Two Concepts, Three Highlights, Four

Strengths”

Effective from 2012-13, the ERB prepares on a rolling basis a “Three-year Strategic Plan” with a view to
promptly responding to the development and expectations of the society, and setting out its strategic
directions and scope of work in an open and forward-looking manner.
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The ERB formulated its “Three-year Strategic Plan
for 2013-14 to 2015-16" on the framework of “One
Objective, Two Concepts, Three Highlights, Four
Strengths”, as follows:

— To pursue the overall objective of “Training for
Empowerment”;

—  to further develop services with respect to the two
concepts of “Professionalisation of front-line jobs”
and “Employment starts from schools”;

- to launch new initiatives in three areas, namely,
“Developing jobs with employment potentials”,
“Supporting career start-up of young people” and
“Motivating enterprises to provide training for
front-line employees”; and
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- to dedicate to reinforcing the competitive
advantages of the ERB in training services, quality
assurance, employment support and corporate
governance.

The objective of “Training for Empowerment”
exemplified the dedication of the ERB in assisting
service targets to pursue upward mobility through skills
training. At the same time, it motivated colleagues of
the ERB and training bodies to join hands to foster the
development of the training industry with enthusiasm
and vigor.

In 2013-14, the ERB offered a total of 130,000 training
places, and set aside resources for providing another
40,000 training places as necessary to promptly respond
to changes in the employment market.
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Major tasks accomplished

In tandem with the promotion of breast-feeding by the
Department of Health, the ERB enhanced the training
contents of the “Foundation Certificate in Post-natal
Care Worker Training” and developed a series of related
“Skills Upgrading Scheme Plus” (SUS Plus) courses to
assist trained post-natal care workers to continuously
upgrade skill levels and improve service quality.

In response to the increasing demand for quality post-
natal care helpers, the ERB launched the “Smart Baby
Care” Scheme in June 2013 to centrally manage post-
natal care and infant and child care job vacancies, and
to provide one-stop referral services for employers
as well as graduate trainees of related courses. To
strengthen the employment support services for fresh
graduates, the ERB offers consultancy services under
the “Smart Baby Care” Scheme to enhance employers’
confidence in recruiting post-natal care helpers with
limited work experience. The objective is to help
graduate trainees land on jobs as soon as possible.

The ERB launched on a pilot basis the “Squad 3S
Programme” in August 2013 to help young people
embark on their career journeys in the high-end
property management and security service industry.
Through one-stop training and employment support,
the Programme trained young people aged 18 to 24
to become professional security personnels who would
provide property management and security services on
specific occasions and at designated venues.
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The Programme covered 320 hours of skills training
on fitness, crowd control and handling of emergency
as well as generic training on industry background,
workplace languages, personal attributes and job search
skills.

The “Squad 3S Programme” received the full support
of the Labour Department and four participating
employers. In 2013-14, four classes were organised
and over 80 young people enrolled. Trainees upon
graduation were engaged by the participating
employers.

The ERB launched the “Learn and Leap — Teen's Action
2013" in May 2013 with the full support of the
Education Bureau. The programme assisted secondary
school graduates to understand the world of work
and their own interests and career aspirations, and
facilitated them to plan for their further studies and
career development.

The “Learn and Leap — Teen’s Action 2013"” comprised
a variety of career planning seminars, industry taster
courses, interviewing skills workshops and workplace
experience opportunities.

The ERB organised a total of 10 “Career Talks
for Secondary School” in 2013-14. Employer
representatives were invited to introduce to the
secondary school students the career prospects, job
opportunities and entry requirements of different
industries. Representatives of the ERB also took the
opportunity to brief the participants of the courses and
services of the ERB for young people.
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To support enterprises in providing in-service training
for their employees, the ERB launched the “Enterprise-
based Training Scheme” in October 2012. Training
bodies are encouraged to collaborate with employers
or trade associations to provide enterprise- or industry-
based skills upgrading training for their employees.

Under the “Enterprise-based Training Scheme”,
participating organisations may flexibly choose the time
and venue of training. All course fees are payable by
the employers, and the procedures for enrolment of
trainees have been simplified.

A series of certificate courses in “Generic Skills in the
Workplace” have been launched to provide training
on soft skills including work attitude, communication,
interpersonal skills and leadership. They provide more
training options for the selection of participating
organisations.

In 2013-14, 45 training classes were organised under
the “Enterprise-based Training Scheme”, benefiting
over 720 employees of 18 enterprises from different
industries, including transportation & support services,
retail, real estate agency, environmental services,
business, catering and hairdressing, etc.
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Other key areas of work

Under the “Award Titles Scheme” of the Education
Bureau, effective from 1 January 2016, award titles
adopted by courses listed on the Qualifications Register
should adhere to stipulated rules. The ERB accordingly
reviewed and revised the titles of its existing courses
in tandem with the launching of the “Award Titles
Scheme”. The revised titles took effect on 1 April 2014.

To facilitate public understanding of the extent of
learning of individual courses, the ERB started to
delineate, by phases, the self-study hours of trainees
and notional learning hours of its training courses for
the calculation of the sizes of learning for its courses in
terms of “Qualifications Framework Credits”.

With reference to relevant “Specifications of
Competency Standards” (SCSs), the ERB developed
new “SCS-based” courses for the beauty therapy and
electrical & mechanical services industries to keep
training contents in line with standards advocated by
the industries.
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5 2 EEBEIR
Employees Retraining Board

service targets.
80 new courses, covering 20 industry categories and
generic skills training.

In 2013-14, the ERB offered over 800 courses,
straddling nearly 30 industry categories, to provide
trainees with diverse training options.

The ERB endeavours to develop training courses in
response to market demand and the needs of different

In 2013-14, the ERB launched around

To ensure that the training contents match the demand
of the industries, the ERB regularly reviews its courses
and revises them as appropriate in consultation with
stakeholders.

With effect from 1 April 2013, the income thresholds
of course fee subsidies for half-day or evening courses
were relaxed. The revised fee charging mechanism was
as follows:

Trainees with a monthly income of $19,501 or
above shall pay the “General Subsidised Fee” (i.e.
the training costs, exclusive of the administrative
cost of the ERB);

trainees with a monthly income between $9,001
and $19,500 may apply to pay the “Highly
Subsidised Fee” (i.e. with the ERB subsidising
about 70% of the training costs); and

trainees with nil or low income (monthly income
of $9,000 or below) may apply for course fee
waiver.
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The ERB has kick-started a “Risk-and-performance-
based” quality assurance system which monitors the
performance of training bodies with a dual-track
approach comprising “regular monitoring” and “case
management”.

The ERB reviewed and improved various quality
assurance and monitoring measures, including the
setting up of a “self audit” mechanism for training
bodies with consistently good performance to enhance
efficiency and cost-effectiveness.

The ERB continued to encourage and assist training
bodies to apply for the “Initial Evaluation” status of the
Hong Kong Council for Accreditation of Academic and
Vocational Qualifications.

To improve the quality of training courses, the ERB
strengthened the functions of the “Practical Skills
Training and Assessment Centre”.
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Employees Retraining Board

The ERB actively developed district networks in the
vicinity of the three “ERB Service Centres”. "“ERB
District Handbooks” were produced and distributed to
residents in the districts, and a series of activities were
launched under the "“ERB Heading into the Districts
2014" to foster partnership with district organisations.

The ERB continued to organise the “ERB Manpower
Developer Award Scheme” to motivate enterprises
to place greater emphasis on manpower training and
development. A series of follow-up activities were held
to encourage “Manpower Developers” to make better
use of the services of the ERB.

The ERB organised the “Annual Employer Luncheon” to
provide a platform for training bodies and employers to
communicate and foster rapport for concerted efforts
in the development of training courses and services.

The ERB stepped up district-based publicity and
promotional efforts by organising activities including
the “District-based Industry Service Programme” and
district roving exhibitions.
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Proportion of Graduate Trainees

EYE 4]
Course Mode portion
Trainees %
OGS E 42,566  41.1%
Full-time Placement-tied Course
D) ¥ BB R 0.7%
Half-day Placement-tied Course
0 :BHI3EREHmRE 38,780  37.4%
Half-day Non-Placement-tied
Course
DEAELES =S 21,563 20.8%
Evening Non-Placement-tied
Course
wme 103,627 100%
Total
EEEEIB

Employees Retraining Board
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Statistics of Placement-tied Courses
TREBMREEEES ARHA

Proportion of Graduate Trainees
of Placement-tied Courses

0000000000 Q®O®@O

2.3%

4.4%
4.5%

14.6%
’

|
N

9.3%

RREER AR L 51

Course Category No. of Proportion
Trainees %

=& AR %% 9,279 21.4%

Domestic Services

MEEERRE 6,412 14.8%

Property Management & Security

ESF 4,237 9.8%

Beauty Therapy

RE 4,084 9.4%

Catering

i FRE IR 4,041 9.3%

Healthcare Services

i 2,528 5.9%

Hotel

A BRI 1,940 4.5%

Chinese Healthcare

[EES 1,898 4.4%

Business

R R 1,574 3.6%

Environmental Services

TE 985 23%

Retail

EAh 6,306 14.6%

Others

HE 43,284 100%

Total

i E BT B 101 Z EEES A RERIZES o
The above chart lists the top 10 course categories
according to the number of graduate trainees.
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MERNREEXEEYEREESH
Graduate Trainees of Placement-
tied Courses by Education Level

7.8%

35.9%
HERE AR te Bl
Education Level No. of Proportion
Trainees %
0 kgAz 7 0%
No Schooling
) RIERK/NE 639 1.5%
Not Completed Primary Education
j NBEE 3,065 7.1%
Completed Primary 6
j h—FEfh= 15,755 36.4%
Secondary 1 to 3
Q RNERR 15,556 35.9%
Secondary 4 to 5
j RAREFRL 4,903 11.3%
Secondary 6 to 7
Q SEHE 3,359 7.8%
Tertiary Education
B 43,284 100%
Total

5 8 EEBEIR

Employees Retraining Board
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Graduate Trainees of Placement-
tied Courses by Gender

14 7l AR L 51
Gender No. of Proportion
Trainees %
® =it 9,825 22.7%
Male
D) &Mt 33,459 77.3%
~ Female
e 43,284 100%
Total
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Graduate Trainees of Placement-

tied Courses by Age

27.8%

Fi AR L 51
Age No. of Proportion
Trainees %
j 15-19 1,695 3.9%
) 20-29 5,539 12.8%
©) 3039 8,904 20.6%
j 40-49 11,039 25.5%
® 5059 12,049  27.8%
O wis
gy 43,284 100%

Total

8 EEIR
60 1légmaplief-:jHFE‘(raining Board



Placement Rate of Placement-tied Courses

e
Hotel | 86.9A)
HEREE | 56.1%
Construction & Renovation
RERS | 85.6%
Domestic Services
HE s
Electrical & Mechanical | 84.8%
Services i
-
Hairdressing | 8' Yo
Shiip
Printing & Publishing | S
MEERERRE P a0
Property Management & | 83.2%
Security '
e | 82.2%
Healthcare Services .
Beauty Therapy | 81.8%
Watch & Jewellery | £

-
vl | 81.9%

it AT B 10188 B E FE A RIERR Y
The above chart lists the top 10 course categories according to the placement rate.
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MEHMREERE

Retention Rate of Placement-tied Courses

MEEERRE
Property Management & | [ (@D
Security .
gad @
Healthcare Services A\
ol @&
Hotel \
Business N
< | I
Retail | 60.5%
wolll (57.7% )
Catering \
-2 | ((56.1% )
Beauty Therapy .
ey | I ((s4.5% )
Domestic Services \
el (]
Chinese Healthcare \
el @D
Environmental Services A\
ol
Total | 63.4%

LB AT B 1016 ZEEES NN RS0 B E (SR RER TN AE)
The above chart lists the retention rate (after six months upon placement follow-up period) of the top 10 course categories

according to the number of graduate trainees.
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Industry Sector Profile

2.5%
3.0%

of Graduate Trainees of
4.8%

Placement-tied Courses

TR AR te Bl
Industry Sector No. of Proportion
Trainees %
O HE - HEREAREE 16,627 47.5%
~ Community, Social and Personal
Services
j HiE - MEBTEREGE 4,530 12.9%
~ Real Estate, Property Management
and Security Services
j HBERTELE 4,194 12.0%
~ Wholesale and Retail
0 KERE 2,796 8.0%
~ Catering
'.j B2 1,697 4.8%
~ Hotel
O 2R RBREEREE 1,242 3.5%
" Finance, Insurance and Business
Services
.j BH - AEREAE 1,038 3.0%
~ Transport, Storage and
Communication
@ =Ex 885 2.5%
~ Construction
D) BEHOES%E 775 2.2%
" Import and Export
@ Hh* 1,251 3.6%
- Others*
e 35,035 100%
Total

*

3.6%

BIEREER  BAFIRFE  BERF 4
Includes Primary Production, Mining and
Quarrying, Power, Textiles and Garments
Manufacturing, and other Manufacturing
Industries.
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FRFEHBRELRTER
Statistics of Non-Placement-tied
Courses

FERMEHBREREES ARLLA
Proportion of Graduate Trainees
of Non-Placement-tied Courses

B33 AR e Bl
Course Type No. of Proportion
Trainees %
D) BAKEEIIRE — ARRREM 17,482 29.0%
~ Generic Skills Training Courses —
IT Applications
) BARAEIIRIE — BT 10,709 17.7%
~ Generic Skills Training Courses —
Workplace Languages
[#TicaeiRTTAT 8| :R72 31,809 52.7%
“Skills Upgrading Scheme Plus”
Courses
© At 343 0.6%
~ Others
me 60,343 100%
Total

64 EEBEZIR
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Graduate Trainees of Non-
Placement-tied Courses by
Education Level

7.1%

38.5%
BERE AR 4]
Education Level No. of Proportion
Trainees %
) RBEAZ 39 0.1%
No Schooling
j ARTERk /N2 1,403 2.3%
Not Completed Primary Education
©) hEex 5,083 8.4%
~ Completed Primary 6
@ TEF= 20,813 34.5%
Secondary 1 to 3
@ ThEFE 23,252 38.5%
"~ Secondary 4 to 5
® FRERE 5,506 9.1%
"~ Secondary 6 to 7
0 =47 4,247 7.1%
~ Tertiary Education
e 60,343 100%
Total

it regort /65
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FMAHBRIERXEE B LA
Graduate Trainees of Non-
Placement-tied Courses by Gender

14 7 AR L 51

Gender No. of Proportion

Trainees %

j B 11,260 18.7%
~ Male

pegc 49,083 81.3%
Female

ey 60,343 100%
Total

66 EEBEZIR
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Graduate Trainees of Non-

Placement-tied Courses by Age

32.5%
Fik AR e 1
Age No. of Proportion
Trainees %
© 1519 560 0.9%
D) 2029 4,814 8.0%
W 30-39 9,917 16.4%
©) 40-49 14,267 23.7%
ﬂ 50-59 19,630 32.5%
) 60k
" 60 or above 11,155 18.5%
AR 60,343 100%
Total
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Quality Assurance B e e e,
and Review

R different functions, including course and
Committee service development, course vetting, quality
assurance and review, public relations and
promotion, finance and administration, and
audit. This is to ensure that the courses and
services provided by the ERB gear towards
the needs of community and labour market.



IR AE)E
Operational Review
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Course and Service Development Committee

In 2013-14, four meetings were held by the Course and Service Development Committee. Key tasks
accomplished included scrutiny of new course and course revamp proposals, provision of subsidies for
learning support services, review of the operation of “Industry Consultative Networks” (ICNs), and
introduction of the “Smart Baby Care” Scheme, etc.

o EH THSOEHFERIZ  SWE201E e Around 80 new courses straddling 20 industry

TESEMBRTNEEE 95 categories and generic skills training were scrutinised
BB ERE BT - and endorsed. Examples of new courses involving
EFXFRBESAE e X specialised vocational skills included pleasure vessel
BlE: SN operation, food waste processing, and elderly care.

o IFBISBARAE| BERERY o To promote skills upgrading and support enterprises
TR THIBESRRE  BHEIE in the provision of training for their employees, four
RE - ABRBE ERahiEsR new courses on work attitude, interpersonal skills,
THEINER - VBB X communication and leadership were developed under
EM¥AEBRME - the series of certificate courses in “Generic Skills in the

Workplace”.

70 EEBEIR
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With reference to relevant “Specifications of
Competency Standards” (SCSs) compiled by the
Education Bureau, around 30 new “SCS-based”
courses were developed for the beauty therapy and
electrical & mechanical services industries. The training
contents of these courses encompass relevant “units
of competency” and are in line with the corresponding
designated “Qualifications Framework” (QF) levels.

Skills covered in the new courses included training
on beauty treatment, manicure and pedicure, beauty
healthcare, make-up, and installation and maintenance
of fire engineering systems, etc.
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Employees Retraining Board

To dovetail with the implementation of the “Award
Titles Scheme” by the Education Bureau, the titles of
ERB courses, including some 500 courses which were
listed on the Qualifications Register, were revised.

In line with the implementation of the “QF Credits” by
the Education Bureau, the ERB started to delineate, by
phases, the self-study hours of trainees and notional
learning hours of its training courses for the assessment
of their “QF Credits”. Self-learning activities for trainees
were formulated accordingly.

Under the “Course Development Incentive Scheme”,
subsidies for training facilities are provided for
training bodies to acquire training facilities that are of
“hardware” nature.

Taking into account the views expressed by the “Focus
Group on Training for Persons with Disabilities and
Persons Recovered from Work Injuries”, subsidies for
learning support services has been introduced to extend
the payment of subsidies to support the provision of
learning support services which are of “software”
nature.

Subsidies for learning support services are payable in
respect of translation of teaching materials to Braille
and audio format, in-class sign language translation
services, etc. They will facilitate persons with disabilities
and persons recovered from work injuries to attend
training courses designed for members of the general
public.
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The ERB adopts a market-driven approach in course
development. Training bodies can submit new course
proposals based on the latest market developments. In
consultation with the ICNs and other stakeholders, the
Executive Office can also develop new courses on its
own accord.

The ERB will consider suspending courses which have
not been offered for three consecutive years so as
to focus resources on offering courses with market
demand.

Suspended courses will be introduced again if the
changes in the employment market so warranted.

The ERB reviewed the structure, composition, terms of
reference and means of consultation of the ICNs and
came up with recommendation on the future direction
of the ICNs. One of the recommendations of the
review is to consolidate and streamline the consultation
mechanism in the light of the relationship among
different industries and their respective developmental
prospects.

The ICNs will focus on the design and development
of training courses. They will advise the ERB on the
training needs, employment prospects and skills
requirements of different industries.

The membership composition of the ICNs has been
revised. Employer associations, trade unions and
professional bodies will be invited to nominate
representatives to join the ICNs. Representatives of
government departments and public bodies will be
included as appropriate.
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Employees Retraining Board

The ERB reviewed the functions and effectiveness of the
three “ERB Service Centres” located respectively in Tin
Shui Wai, Sham Shui Po and Kwun Tong. The findings
revealed that the Service Centres were able to achieve
their overall objectives, and the performance of the
Operators was in line with the prescribed benchmarks.

The “ERB Service Centres” will enhance the variety of
taster courses and strengthen promotional efforts to
attract more residents to enrol in ERB courses, expand
the membership and improve the rates of utilisation of
different services.

As at March 2014, the three "ERB Service Centres”
registered a total of 35,121 members. More than
1,460,000 people had made use of the facilities and
services of the Service Centres.

A training body was appointed to operate the “Smart
Baby Care” Scheme with effect from June 2013. The
Scheme centrally manages post-natal care and infant
and child care job vacancies over the territory, registers
graduate trainees, and provides job-matching, referral,
follow-up and other support services.

A registered nurse and an experienced post-natal care
helper are engaged as consultants of the “Smart Baby
Care” Scheme. They provide professional support to
post-natal care helpers newly joined the market. The
services include preparation for and review of job
interviews, telephone follow-up services, professional
and emotional support, etc. The consultants also help
address the enquires of employers through a telephone
hotline.



F201453R " [BA—WMI WA
BEGLEBEH5,200A @ Bz
#92,8601# : [PE A —ufi ] 3% 28 ¢
T16ETRBERH TIEY - #£F
600% A2 ©

TERK [445 —ub | 8 E Rt & fE
B TIE Baom [2I583E ]
ARBLERSMEABRAZEDR
[ £E7&E 0 ] 75 Al {58 P R At 22
FiT B B Re BAL 22 R Y B 31 e BR A&
TfE-

WERFEBENR2014-15FE2E
L - BN EXUSBEAE
RERRESENA [LFE]
MER - WPERFEAHFEA—
uh | REREA o

fE2013-145F  [#£EF - X E
R 7% 8 7 T & U E &8 148,000
EEaE = KN ZEHRER
31,0001 °

As at March 2014, a cumulative total of about 5,200
graduate trainees registered with the “Smart Baby
Care” Scheme and around 2,860 vacancies were
received. 16 workshops on different topics were
organised by “Smart Baby Care” Scheme and they
attracted over 600 people to attend.

The first phase of the development of the “Smart
Living Online System” has been completed. Registered
“Smart Helpers” can search and apply for job vacancies
online, and “Smart Living Regional Service Centres” can
perform job matching and follow-up on vacancies using
the computerised system.

The online system will operate in full steam in 2014-15.
By then, employers are able to register their vacancies
and obtain information on the “Smart Helpers” referred
to them through the system. The online system can
concurrently support the operation of the “Smart Baby
Care” Scheme.

In 2013-14, over 48,000 job vacancies were registered
under the “Smart Living” Scheme. Over 31,000 of them
were subsequently filled by referral.

ek RBEREZES

BEA

B

Lawrance Wong Dun-king
Convenor
Course and Service Development Committee
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Course Vetting Committee

In 2013-14, four meetings were held by the Course Vetting Committee. Key tasks accomplished
included the planning and allocation of training places, the respective reviews of the effectiveness of the
“Enterprise-based Training Scheme”, the restrictions on applications for half-day or evening courses, and
the income thresholds for course fee waiver and subsidies for half-day or evening courses, etc.

o REBAMEBBMFERIBN &H e The ERB makes reference to a variety of factors,

g KEMRETISHEL - including the utilisation of training places in the
BT MBEEBR - ANRITEEE past years; the latest changes in the socio-economic
88 - FHEFE R IFE KA circumstances and the employment market; the relevant
EEBHRESZRIM - government policies as well as the developments of

different industries, in assessing training demand and
planning the distribution of training places.

o FE2013-14%FZ - #2#£130,0001E e In 2013-14, a total of 130,000 training places were

TR ERE ZEITESR made available. In addition, 40,000 reserved training
40,0002 & FA 258 « LAJE S 88 places were set aside to provide a buffer to cope
Rt ETIBREE o with unanticipated changes in the economy and the

employment market.

o BEFEEHBELSMH  WiX e Based on the annual training plan and the distribution
MENSBEOBEMS - HERE of training places, the ERB allocates training places with
RIEE2EE o reference to an established allocation mechanism.

7 6 EEBEIR
Employees Retraining Board
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In 2013-14, the ERB offered over 800 training courses,
including full-time placement-tied courses, half-day
or evening “Skills Upgrading Scheme Plus” (SUS Plus)
courses and generic skills training courses, straddling
about 30 industries.

The ERB also places emphasis on offering training
courses and services for the special service targets
(including the youths, persons with disabilities and
persons recovered from work injuries, ethnic minorities,
new arrivals and rehabilitated ex-offenders).

Utilisation of training places

In 2013-14, over 112,000 trainees enrolled in ERB
courses. Of them, about 48,000 enrolled in placement-
tied courses and about 64,000 enrolled in non-
placement-tied courses.

The majority of trainees were female and people aged
30 or above. Around half of the trainees were of
Secondary 3 educational level or below.
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Employees Retraining Board

A review of the effectiveness of the “Enterprise-
based Training Scheme” was undertaken. The findings
revealed that the participating enterprises generally
agreed that the Scheme helped address the training
needs of the enterprises as well as their employees.
Participating employees were also satisfied with the
contents and quality of the training courses.

Participating enterprises generally made use of the
Scheme to provide skills upgrading training to their
front-line employees. This was in line with the objective
of the "Enterprise-based Training Scheme”.

Various streamlined measures were introduced
under the “Enterprise-based Training Scheme” to
encourage training bodies to exercise more flexibility in
collaborating with enterprises or trade associations to
organise training courses under the Scheme.

The ERB reviewed the restrictions on applications for
half-day or evening courses and introduced a series of
improvement measures.

With effect from 2014-15, trainees are allowed to
concurrently apply for and enrol in more than one half-
day or evening course with the same training body.
This will enable trainees to pursue continuous learning
according to their own schedules.

Trainees will be entitled to enrol again in SUS Plus
courses that they completed four or more years ago.
This will enable trainees to refresh their knowledge
base and keep abreast of market needs.



AR RE] RKREZE] B#
BT IRERERARES
gl - BREMFERNERR—1TX
IS T =MEz A Er [HT R pe 1R
Fratdl) Ri2 - ATERBZRITE
BN [FEXERAES]

EAEAE KRS ETRE
TEERHEHEREEMITRE
S ASBEBRALHEEE R
BIIEE

H2013F4A818#  EE¥H R
BEGRIENEZE A RBHRRH
BHWEAAS LR - B$7,000E
FE$9,000: AJRFBHN =
EEE | (ABRAREHREKX
ROEK) EAAE ERAIA
$15,000 L% $19,500 °

NEEHFREERRRNEPIER
MABBHAXHFRE —FNBN
Hl  PARS(C22 B B Bl
HREITERER °

The “Continuous Skills Upgrading Certification
Scheme” was introduced in the catering and tourism
industries on a pilot basis. Trainees who have
successfully completed three SUS Plus courses under
the same industry category within a two-year period are
eligible for the award of a “Certificate for Continuous
Skills Upgrading” of that particular industry category.

A review will be undertaken upon the completion of the
pilot scheme and consideration will be given to extending
the Scheme to other industries for the promotion of
continuous learning and self enhancement among
employees.

With effect from 1 April 2013, the income threshold
for application of course fee waiver for trainees of
half-day or evening courses has been raised from
$7,000 to $9,000, and that for application to pay the
“Highly Subsidised Fee” (i.e. with the ERB subsidising
about 70% of the training costs) has been raised from
$15,000 to $19,500.

To simplify the administrative procedures for enrolment
in half-day or evening courses, income proofs furnished
by trainees for applications of course fee waiver or
subsidy have been given a one-year validity period.

FIEEHEE S Winnie NG
A%A Convenor
ik bt Course Vetting Committee
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Quality Assurance and Review Committee

In 2013-14, four meetings were held by the Quality Assurance and Review Committee. Key tasks
accomplished included scrutinising applications as new training bodies, adjusting individual training
bodies’ eligibility for organising certain courses, introducing a “Risk-and-performance-based” quality
assurance system, establishing a quality assurance procedure for standardised skills assessment service,
deliberating cases involving malpractices of training bodies, reviewing the distribution of training
centres, examining course effectiveness and findings of placement surveys on periodic basis, etc.

s FHUTMRAFRSRMEFIHK .

Two applications as new training bodies were scrutinised

BEfEz -
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Employees Retraining Board

and approved.

Two applications for adjusting training bodies’ eligibility
for organising courses were examined and approved.

The mechanism of appointing training bodies was
revamped to enhance the vetting of new training
bodies and the review of the conditions of existing
training bodies. Restrictions will be incorporated into
the Service Agreements as appropriate with reference
to the “Risk-and-performance-based” principle.

Supplementary requirements were applied to three
training bodies and restrictions on the industry
category / service targets of courses were imposed on
eight training bodies, when their Service Agreements
were renewed.
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The income surveillance mechanism on trainees who
were granted course fee waivers or subsidies was
revised to achieve better resource utilisation, while the
number of cases sampled remained at the same level.

A system was introduced to assess the performance
and risk levels of training bodies with reference to their
backgrounds, track records and number of courses and
services offered.

A guideline was formulated for planning the “regular
monitoring” measures, including surprise class
inspections, class visits, etc.
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A "Quality Assurance Mechanism of Course Materials”
has been formulated to provide guidelines to training
bodies on the development, review and monitoring
of the quality of non-standardised course materials.
Training bodies should put in place well-structured
internal quality assurance mechanisms for the
development and vetting of their course materials.

Training bodies should ensure that their course
materials are in line with the requirements of the
course outlines and are regularly updated to respond
to market changes. Training bodies should also carry
out comprehensive review of their course materials on
a regular basis in accordance with the internal quality
assurance mechanisms.

The ERB will scrutinise the non-standardised course
materials and the related quality assurance records of
the training bodies on a sampling basis with reference
to the “Risk-and-performance-based” principle.

The ERB formulated strategies and measures to keep
pace with the development of the QF, including
rendering assistance to 21 training bodies in applying
for the “Initial Evaluation” status of the Hong Kong
Council for Accreditation of Academic and Vocational
Qualifications.

A viable arrangement was worked out for revalidating
485 ERB courses (involving 2,536 entries) listed on the
“Qualifications Register” which would expire on 4 May
2015.
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The administrative staff and instructors of training
bodies were provided with training of various topics
raising trainees’ motivation to learn, handling trainees
with emotional or behavioural problems, practical
skills assessments, complaint handling and customer
service, anti-corruption and corporate governance, crisis
management, equal opportunities, quality assurance
measures, etc.

In 2013-14, around 1,100 administrative staff and
instructors of training bodies attended the training
activities organised by the ERB.

The ERB enhanced its quality assurance measures
to improve operational efficiency. The areas of
enhancement included the vetting of applications for
flexible use of training centres and for new training
centres, procedures for report of crises, monitoring of
training bodies’ downloads of course-end assessment
papers, consolidation of different annual audit systems
and scoring schemes, etc.

A “self audit” mechanism to replace on-site audits by
the ERB was introduced to allow training bodies with
consistently exemplary performance to undertake “self
evaluation”. This will pave the way for self-regulation
on the part of training bodies in the long run.

In 2013-14, nine training bodies undertook “self
audits”.
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Employees Retraining Board

The ERB introduced a quality assurance system for
the skills assessment service and assessors of the
PSTAC. The system comprises declaration of interests
by assessors, review of assessment records, surveillance
on trainees’ assessment results and follow-up
mechanism, etc.

A work plan on applying for the Certificate of ISO
9001 Quality Management System was formulated for
implementation by the Executive Office.

The handling of enquiries and complaints by the
Executive Office was examined and the outcomes of
investigation of 72 complaint cases were monitored
and analysed.

A case involving serious malpractice of a training body
was handled. The training body at issue was subject to
disciplinary action.

The distribution of around 410 training centres situated
in 18 administrative districts over Hong Kong Island,
Kowloon and the New Territories was reviewed to
ensure that the training needs of the public could be
suitably addressed.
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e The overall effectiveness of ERB courses was periodically
examined with reference to the key performance
indicators.

o The findings of the placement surveys of graduate
trainees (including placement rate and retention
position) of placement-tied courses were periodically
examined in order to monitor the service levels and
effectiveness of the training bodies.

Christine WONG Siu-ping
Convenor
Quality Assurance and Review Committee
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Public Relations and Promotion Committee

In 2013-14, four meetings were held by the Public Relations and Promotion Committee. Key tasks
accomplished included development of district and employer networks, strengthening central and
district-based promotions, launching the “Learn and Leap — Teen’s Action 2013” and “May for Youth”

programmes, etc.
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The ERB kick-started on a pilot basis a series of
activities under the “ERB Heading into the Districts
2014" in Yuen Long and Tin Shui Wai, Sham Shui
Po and Kwun Tong with a view to cultivating district
networks and developing partnership relations with
district organisations. The activities received the full
support of the relevant District Councils and about 400
district organisations.

A total of 90,000 copies of the “ERB District
Handbooks” respectively for Yuen Long, Sham Shui
Po and Kwun Tong were published. The Handbooks
were distributed through over 80 district organisations
and social service organisations to local residents,
providing them with training and employment
information pertaining to the districts they were
residing.
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The 4th Presentation Ceremony of the “ERB Manpower
Developer Award Scheme”, officiated by the Hon.
Matthew CHEUNG Kin-chung, GBS, JP, and the
Chairman, Vice-Chairman and Executive Director of the
ERB, was held in April 2013. A total of 62 organisations
were acknowledged as “Manpower Developers” and 52
organisations renewed their “Manpower Developers”
status.

By 2013-14, a total of 245 private and public
organisations had been accredited as “Manpower
Developers”. Of them, 38 were SMEs.

A series of follow-up activities were organised under
the Award Scheme. They included the “Grand Prize
Award”, career talks for secondary schools, thematic
seminars and surveys, recruitment sharing sessions, MD
resources hub, company visits, and benchmarking and
topical reports, etc.
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Employees Retraining Board

The first “Annual Employer Luncheon” was held in July
2013 to acknowledge the contributions and support of
employers to the ERB. It also fostered communication
and collaborations between employers and training
bodies. About 200 guests attended the luncheon.

In February and March 2014, the "ERB Heading into
the Districts 2014"” programme series was launched in
Yuen Long and Tin Shui Wai, Sham Shui Po, and Kwun
Tong to disseminate information on the training courses
and services offered by the ERB. Among other activities,
three seminars by celebrities, 12 taster courses and
three workshops on interview techniques and enterprise
visits were organised. About 1,000 people enrolled in
the activities.

The ERB sponsored nine training bodies to organise a
total of 13 roving exhibitions in the shopping centres
managed by the Link in 10 districts. These exhibitions
aimed at enhancing public understanding of the
training courses and services offered by the ERB.
Together they reached out to around 6,000 people.

The ERB sponsored 26 training bodies under the
“Industry Service Programme” to organise 120 district-
based industry promotional activities, including industry
exhibitions and recruitment seminars, for about
230 employers. The activities attracted about 5,800
participants. Of them, about 1,200 were subsequently
engaged by the employers and about 1,100 enrolled in
ERB courses.

Under the “District-based Industry Service Programme”,
the ERB sponsored training bodies to join hands with
district organisations to organise six district-based
training and career expos. Altogether, 290 employers
and about 24,000 job vacancies were involved. These
activities attracted about 6,000 participants.
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Under the “Funding Programme for Training Courses”,
the ERB sponsored training bodies to organise 42
district-based promotional activities jointly with
district organisations. These activities aimed at raising
awareness of the ERB and encourage members of the
public to enrol in ERB courses. Around 80,000 people
attended these activities. Of them, some 3,000 enrolled
in ERB courses.

With the full support of the Education Bureau, the
“Learn and Leap — Teen's Action 2013" was launched
to assist secondary school graduates to plan ahead
for their further studies and career development. The
programme enabled participants to understand their
own interests and career aspirations; the prospects,
entry requirements, work knowledge and skills of
different industries; as well as to acquire job search and
interview skills.

The programme comprised five career planning
seminars, 98 classes of industry taster courses, 12
interview skills workshops and around 1,300 workplace
experience opportunities. Total attendance was in
excess of 5,100.

The “May for Youth” programme was launched in
February 2014. The service targets were extended to
cover young people aged 15 to 24 with educational
attainment at sub-degree or below, including secondary
school graduates, in order to assist more young people
to plan for their further studies and career pathway.
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Employees Retraining Board

A specially designed logo and a new series of
advertisements were launched for the “Smart Baby
Care” Scheme. Television and radio advertisements of
“Smart Baby Care” Scheme were broadcasted free of
charge in the form of Announcements in the Public
Interest (APIs) of the Government.

In May and August 2013, the ERB participated in large-
scale baby and child expos to promulgate the services
of the “Smart Baby Care” Scheme to the service targets
direct.

The ERB produced a series of advertisements and
promotional materials highlighting the theme of
“Training for Empowerment” to promulgate ERB
courses to the service targets including young people,
the middle-aged, new arrivals, ethnic minorities, etc.

A series of advertisements and promotional materials
making use of print, website, mobile application and
outdoor channels were launched to encourage young
people to enrol in the “Squad 3S Programme”.

To promote the “Enterprise-based Training Scheme”,
the ERB produced promotional leaflets and print
advertisements to widely publicise the services to trade
associations and professional organisations.



o  R2013F4ARITIERBAA B X e The 4th Presentation Ceremony of the “ERB Manpower
Faretal] EMEAKHEE o Developer Award Scheme” was held in April 2013.

o  M2013F7RAREIT HRBEFIIR e The ERB held a press conference for the “Squad 3S
FTEl FTEEmE - Programme” in July 2013.

o M2013F12ARITH M EERA e The "ERB Housewarming Party cum Graduation

EAE [HFREREEIIMETE | 2% Ceremony of Squad 3S Programme” was organised in
#38 o December 2013.

L= K

o MN2014F1H4H #1758 /S JEERB e  The 6th ERB “Manpower Development Scheme Award

[AAZEREETE] BEHE - Presentation Ceremony” was organised in January
2014.
NAREERBREES Mimi CUNNINGHAM
BEA Convenor
BEBsE Public Relations and Promotion Committee
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Finance and Administration Committee

In 2013-14, four meetings were held by the Finance and Administration Committee. Key tasks
accomplished included deciding on the 2013 salary adjustment for employees of the Executive Office,
vetting the audited financial statements for 2012-13, examining the budget proposals for 2014-15,
processing the Government injection of $15 billion to the Employees Retraining Fund, and establishment
of the new headquarters of the ERB at Siu Sai Wan.

o AB2012-13FEMRARRAZ e The audited income and expenditure for 2012-13 were

KRET1E DRI R34,1578 K818 HK$41.57 million and HK$823.24 million respectively.
2,3248 - FE KR FH$7188,168 Deficit for the year was HK$781.68 million.
& o

o KB H2014-15% E B T8 & 3 o The proposed budget for 2014-15 was prepared
BRI EEHTEMSE  UR with reference to the annual plan for 2014-15 and
(hE2014-15E E 13| 25 & A the estimated expenditure for the utilisation of
SRS RMEYMES - 56 training places in 2014-15. The budgeted income and
FEEHNTEEWARESZ S B4 A expenditure for 2014-15 were HK$685.3 million and
$6158 5308 % $8(54,486 E o HK$844.86 million respectively.

EEEENR

Employees Retraining Board
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The Chief Executive announced in his Policy Address on
16 January 2013 the abolition of the levy on employers
of foreign domestic helpers to relieve their burdens.
On 27 February 2013, the Financial Secretary proposed
in his 2013-14 Budget the injection of $15 billion into
the Employees Retraining Fund to provide long-term
support to the work of the ERB.

The Finance Committee of the Legislative Council
approved the injection on 24 January 2014. The ERB
received the $15 billion on 18 February 2014. Of the
$15 billion injected by the Government, $12.5 billion
were placed with the Hong Kong Monetary Authority
to earn an investment return linked to the performance
of the Exchange Fund. The remaining $2.5 billion
were kept by the ERB for investment and for meeting
operational expenses.
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Operational Review

s AREHERUZEAMES e The 3rd to 6th floor of the TWGHs Lee Chi Hung

ERRE=fiFEHEL/NEIE Memorial Primary School was leased by the Education
CEBIERARMER - REEMR Bureau to the ERB as its headquarters for a nominal fee.
— B0 FREELHNE  FTE Since the building had been used as a primary school
BEBEMERPREZR - X for over 20 years, significant renovation was required
BEITREMN2013F8HEK - = to convert the building into an accommodation suitable
BRIRBAFIMAE - for office use. The renovation work was completed

in August 2013 and the Executive Office of the ERB
moved into the building in September 2013.

o WA EREMIEL2,300F A e The building has approximately 2,300 square metres

K WE—EHBFAROKRAE for office use and a rooftop of several hundred square
AHBRREBEBIRES - BEAR metres for staging different activities. There are at
RABISRLETIRHPAE present about 180 staff working in this office building.
I e
MBRITBREES YU Pang-chun, SBS, JP
BEA Convenor
RHE#&, SBS, JP Finance and Administration Committee
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Audit Committee

In 2013-14, two meetings were held by the Audit Committee. The following tasks were accomplished.

o FERE2013-14F E R X H A 3B
B REUNNEES BT
RIREPET=REDT -

— [BERRIJIE]FIETR

=
=

- [EREREARLERE -
®BEE ] BEWE

— [BEIBRERAKLBE
FIERE | JET RS - &

- [REFMREN] Fi R

t‘:lto

o EHKIEIAI[2014-15FEETT
{E&TEl] -

s FHULABABRIBFIEABNALA
RIKFRHEAER o

ETRBE
=E N
HiH

J Scrutinised and approved the following audit reports
and their recommendations for improvement:

Special Review on “Quality Assurance Measures”;

- Follow-up Audit on “Information Security
Management for R-NetX";

- Operation Review on “Training Bodies Funding
and Retraining Allowance”; and

- Operation Review on “Human Resources
Operations”.

o Considered and approved the “Annual Audit Plan for
2014-15".

J Examined and approved the results of risk assessment
for different audit exercises.

Danny WONG Shek-nam
Convenor
Audit Committee
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KRB BER REHNFEENEEREHRIE
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The Employees Retraining Board (ERB)
formulates its “Three-year Strategic Plan”
for 2014-15 to 2016-17 with the overall
objective of “Training for Empowerment,
Employment for Alleviation of Poverty”, and
strives to offer training courses and services
for social groups with special needs in order
to assist them to become self-reliant and
integrate into the society. The ERB will adopt
a "GOLD Strategy” in rendering its courses
and services.
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2014-15%2016-17 = £ F &1 2
RBESIFE2014-15822016-17FE [ =FHR/

AER BT [—EBE  mESm] RSNER -

Three-year Strategic Plan for 2014-15 to 2016-17

The ERB adopted the framework of “One Objective, Four Key Directions” in formulating its “Three-year

Strategic Plan” for 2014-15 to 2016-17.

o UIMFlEh HEHKEBIRA O
B TEHRXEERITENL
Bf o

o MEI=ELKME|("GOLD Strategy”) .
BYPYE 5 A HE R TAE -

— SRBEREBEIEIESE
B (Generate Interest)

— A &R & z&= (Organise
Resources)

- WERRMBBEE = (Lift
Quality)

- BRARXREBEIONRE

(Develop Courses)
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With the overall objective of “Training for Empowerment,
Employment for Alleviation of Poverty”, the ERB will
focus on supporting social groups with special needs.

The ERB will adopt a “GOLD Strategy” in rendering its
courses and services:

- Generate Interest — to arouse people’s interest to
pursue training

- Organise Resources — to optimise operational
efficiency and effectiveness

—  Lift Quality — to improve the quality of training
courses and services

- Develop Courses — to develop new training
courses with market potential



—EB&
AR—EFNRERRIFEENL RS
BIIRBAMRE - UipBhtfanE
£ RAE  WEEIRE AR
PIAERE - AREFER REL
RENRENRE - UEEEBEFHIFE
HENFR SR TEREH RS
B IETRHE N - SRBEHOE
A ERAR AN AR A fif or o4 ©

One Objective

The ERB has all along endeavoured to offer training courses
and services for social groups with special needs in order
to assist them to become self-reliant and integrate into the
society. At the same time, the ERB has put in place support
measures to motivate them to enrol in ERB courses. The
existing portfolio of courses and services will be continuously
reviewed and refined to gear with the needs of these social
groups. The ERB will commission surveys and researches to
gauge the training needs of different service targets and
pave the way for the development of new courses and
services.
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Four Key Directions

The ERB will continuously enhance the training consultancy
service and further develop district networks in order to
effectively roll out its district-based promotional activities
and motivate people in need to enrol in ERB courses. The
publicity and promotional work of the ERB will make use of
different channels. At the same time, the ERB will enhance
the quality of its various support services for employers, and
foster partnership and collaborative relations with employers
and trade associations of different industries.

The ERB will review, consolidate and strengthen the
operation of its various quality assurance measures on
a continuing basis, and establish a
system on top of its “regular monitoring” mechanism for
training bodies. This will be conducive to the effective and
flexible utilisation of resources and improving the overall
performance of training bodies.
considerations, the ERB will review the funding mechanism
for training courses and the key performance indicators
and performance pledges, and explore possible measures to
enhance service quality.

“case management”

On cost-effectiveness
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The ERB will keep pace with the development of the
“Qualifications Framework” and continuously improve the
quality assurance mechanism for training courses so as to
establish recognised articulation ladders for trainees. The
ERB will also reinforce the professional standard and public
recognition of the Practical Skills Training and Assessment
Centre and explore the provision of new services for training
bodies.

The ERB will identify and launch skills training for job
openings with market potential with a view to improving
the job opportunities and career prospects of the graduate
trainees. Survey and researches will be commissioned
to gauge the training needs of different service targets,
paving the way for the development of new courses. The
existing industry consultation mechanism will be refined and
strengthened to foster communication with the industries
and ensure that the training courses will match the skills
requirements of the industries.
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Employees Retraining Board

Report and Financial Statements
For the year ended 31 March 2014

INDEPENDENT AUDITOR’S REPORT

TO THE MEMBERS OF EMPLOYEES RETRAINING BOARD
(Established in Hong Kong under the Employees Retraining
Ordinance)

We have audited the financial statements of Employees
Retraining Board (the “Board”) set out on pages 104 to 125,
which comprise the balance sheet as at 31 March 2014, and
the income and expenditure account, statement of changes
in fund and statement of cash flows for the year then ended,
and a summary of significant accounting policies and other
explanatory information.

Responsibilities of the Members of the
Board for the Financial Statements

The members of the Board are responsible for the
preparation of financial statements that give a true and fair
view in accordance with Hong Kong Financial Reporting
Standards issued by the Hong Kong Institute of Certified
Public Accountants, and for such internal control as the
members of the Board determine is necessary to enable
the preparation of financial statements that are free from
material misstatement, whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial
statements based on our audit and to report our opinion
solely to you, as a body, in accordance with section 11(2)
of the Employees Retraining Ordinance and for no other
purpose. We do not assume responsibility towards or accept
liability to any other person for the contents of this report.
We conducted our audit in accordance with Hong Kong
Standards on Auditing issued by the Hong Kong Institute of
Certified Public Accountants. Those standards require that
we comply with ethical requirements and plan and perform
the audit to obtain reasonable assurance about whether the
financial statements are free from material misstatement.
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An audit involves performing procedures to obtain audit
evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor’s
judgment, including the assessment of the risks of material
misstatement of the financial statements, whether due to
fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the Board's preparation
of financial statements that give a true and fair view in
order to design audit procedures that are appropriate in
the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Board’s internal control.
An audit also includes evaluating the appropriateness
of accounting policies used and the reasonableness of
accounting estimates made by the members of the Board,
as well as evaluating the overall presentation of financial
statements.

We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our audit
opinion.

Opinion

In our opinion, the financial statements give a true and fair
view of the state of the Board’s affairs as at 31 March 2014,
and of its deficit and cash flows for the year then ended in
accordance with Hong Kong Financial Reporting Standards.

Deloitte Touche Tohmatsu
Certified Public Accountants
Hong Kong

10 December 2014
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Employees Retraining Board

Income

Levy income
Interest income
Course fee income
Other income

Expenditure
Retraining allowances

Training programme and course expenses
Administrative fees charged by the
Immigration Department for the

collection of levy
Administrative expenses
Other expenses

Deficit before taxation
Taxation

Deficit for the year

HZE2014F3A31HILFE

FOR THE YEAR ENDED 31 MARCH 2014

7,440,709 758,955
65,711,410 34,481,606
4,890,866 5,897,814
1,578,778 427,888
79,621,763 41,566,263
(67,172,195) (73,713,124)
(649,975,754) (647,457,759)
(2,126,847) (4,827,667)
(109,892,876) (96,420,874)
(3.126,553) (823,011)
(832,294,225) (823,242,435)
(752,672,462) (781,676,172)
(752,672,462) (781,676,172)




BEERER
BALANCE SHEET

M2014%3A31H
AT 31 MARCH 2014

—s-mg

2014
#BITHKS

¥RBEE Non-current assets
LIEYS BT Property and equipment 12 43,662,869 4,642,893
EREBHE R AAREES  Rental and utility deposits 13 1,346,900 1,616,877
BEWENMNEFRRTE  Deposits paid for acquisition of equipment
Re and leasehold improvements 588,676 36,502,959
EREECRHERR Amounts due from the Hong Kong
2 E Monetary Authority 15 12,500,000,000 =
12,545,598,445 42,762,729
REBEE Current assets
fEl =TT - Re RTEMER Receivables, deposits and prepayments 13 17,856,191 15,567,129
EREEERERR Amount due from the Hong Kong
ZFE Monetary Authority 15 43,150,685 -
WM AR EH5 5 2 78 Amounts due from the Immigration
Department 16 492,000 -
FEUEE S| M8 2 3B Amounts due from training bodies 16 1,236,755 2,998,457
RITHEBRRTTR Bank balances and deposits 14
—BHERREEEY - Cash and cash equivalents 1,002,338,065 52,886,951
—HHSRBA=EA - Bank deposits with maturity over
2R HRITER three months 2,733,270,000 1,974,109,000
3,798,343,696 2,045,561,537
RBAE Current liabilities
JES 008 M E A FE AT 3R Accrual and other payables 62,724,831 48,731,852
FEfT3E )| i 2 IR Amounts due to training bodies 16 - 2,478,233
FERt AR E B R 2 708 Amounts due to the Immigration
Department 16 1,596,929 4,821,338
64,321,760 56,031,423
BRBEE Net current assets 3,734,021,936 1,989,530,114
PEE Net assets 16,279,620,381 2,032,292,843
=k Fund
EEBEES Employees Retraining Fund 16,279,620,381 2,032,292,843

F104R125ENMBRRELBBEINRZ BRI RIRE - N2014F12510BHATRERES :
The financial statements on pages 104 to 125 were approved and authorised for issue by the members of the
Employees Retraining Board on 10 December 2014 and are signed on its behalf by:

KRN
TRAEE

k¥ William LEUNG Wing-cheung
FfE Chairman

Stanley NG Ka-kwong
Executive Director
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, @Ei HZE2014F3A31HILFE
STATEMENT OF CHANGES IN FUND FOR THE YEAR ENDED 31 MARCH 2014
BEBEIES
Employees
Retraining
Fund
#EITHKS
M201244 A1 8 At 1 April 2012 2,813,969,015
FREE Deficit for the year (781,676,172)
M2013%F3H31H At 31 March 2013 2,032,292,843
ERFNITRRBFAEE Funding injection by the Government of the HKSAR 15,000,000,000
FAEIE Deficit for the year (752,672,462)
M2014F3H31H At 31 March 2014 16,279,620,381

‘l 06 EEBEIR
Employees Retraining Board
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STATEMENT OF CASH FLOWS FOR THE YEAR ENDED 31 MARCH 2014
R OPERATING ACTIVITIES
FAEIE Deficit for the year (752,672,462) (781,676,172)
AR Adjustments for:
M RERETE Depreciation of property and equipment 14,082,627 3,960,728
B U A Interest income (65,711,410) (34,481,606)
JFE W ERFZ WA I EL A Impairment losses recognised in respect of
KRR EEE course fee income receivables and other
receivables 1,240,375 1,882,906
LB E A 2 & E ¥ Operating cash flows before movements in
WER working capital (803,060,870) (810,314,144)
JEWFRIE « 24 RIEMFK  (Increase) decrease in receivables, deposits and
2 (%) E prepayments (774,766) 21,028,352
FEUW AR B IR 2 FR0A Increase in amounts due from the Immigration
23800 Department (492,000) =
FE U )| e HE 2 TR Decrease (increase) in amounts due from training
A ($Bn) bodies 1,761,702 (1,802,401)
JRE A~ 3R T8 K HL At FE A< 3R Increase (decrease) in accrual and other payables 13,992,979 (22,561,300)

z238m Crd)
JERT ABEBE 2 KA (Decrease) increase in amounts due to the

Z Crid) #Ehn Immigration Department (3,224,409) 538,138
FEST 3| A8 2 3RI8 (Decrease) increase in amounts due to training

2 CRid) $n bodies (2,478,233) 46,711
ARKEXIE2IEESFEEE NET CASH USED IN OPERATING ACTIVITIES (794,275,597) (813,064,644)
REXK INVESTING ACTIVITIES
24 F B Interest received 20,076,031 41,353,382
BEYERRE A Purchase of property and equipment (53,102,603) (496,000)
FERREESREER Placement of funds at the Hong Kong Monetary

Z A Authority (12,500,000,000) =
FHA R BB =18 B 22 4R (Increase) decrease in short-term bank deposits

Tz (ghm) md with maturity over three months (759,161,000) 196,251,000
BB R R AT R T2 Decrease (increase) in deposits paid for acquisition

B2 (#Eh0) of equipment and leasehold improvements 35,914,283 (36,502,959)
(AR) REREEK 2 NET CASH (USED IN) FROM INVESTING

HEFaA ACTIVITIES (13,256,273,289) 200,605,423

REBMEXK2HEFEE CASH FROM FINANCING ACTIVITY
EBEERIITIRRE B TE;EE Funding injection by the Government of HKSAR ~ 15,000,000,000 =

st 10)7
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BERBESSEYEM NET INCREASE (DECREASE) IN CASH AND CASH

CR2) 25 EQUIVALENTS 949,451,114  (612,459,221)
AAReREASEEY CASH AND CASH EQUIVALENTS AT BEGINNING
OF THE YEAR 52,886,951 665,346,172
HeERBESEYEE CASH AND CASH EQUIVALENTS AT END OF
THE YEAR
SRITEBR RIS Represented by bank balances and cash 1,002,338,065 52,886,951

HERBESEEYWHH ©  Analysis of cash and cash equivalents:

WITHEBREIRS Bank balances and cash 40,968,065 52,886,951

FIEEE RPN =MA Bank deposits with maturity of three months
ZIRITER or less 961,370,000 -
1,002,338,065 52,886,951

1 08/ fnéplf/i?lﬁtraining Board



NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2014
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BEIBNMBHRRAETZEY -
BLERRAERNINGEE -

ORGANISATION AND ACTIVITIES

The Employees Retraining Board (the “Board”) is a body
corporate established under the Employees Retraining
Ordinance ("ERO") enacted in 1992 for the purpose of
providing training courses and services for people aged 15
or above and with an education attainment at sub-degree or
below. It is mainly funded by Employees Retraining Levy by
employers who employ imported employees.

In accordance with Section 14(1), Section 14(2) and Schedule
3 of the ERO, a specified levy known as Employees Retraining
Levy (the “levy”) was imposed on those employers importing
employees under the Labour Importation Scheme and was
payable in advance for a two-year contract period. The
levy was charged at a rate of HK$400 per month for each
imported employee. From 1 October 2003 onwards, employers
who employ, or renew a contract with, a foreign domestic
helper, would also have to pay the levy. However, effective
from 1 August 2008, the obligation on employers of imported
employees to pay the levy for new and renewed contracts
has been suspended for a period of five years up to 31 July
2013. The levy on employers of foreign domestic helpers was
subsequently abolished when the suspension expired. The
levy received or receivable in the current period relates to the
contracts entered into before 1 August 2008 and the levy on
employers of imported employees under the Supplementary
Labour Scheme from 1 August 2013 onwards.

To provide sustained and stable financial support for the Board
so that it can continue to enhance the productivity of local
workers, Government injected $15 billion into the Board in
February 2014.

The address of registered office of the Board is 3/F to 6/F, 10
Siu Sai Wan Road, Chai Wan, Hong Kong.

The financial statements are presented in Hong Kong dollars,
which is same as the functional currency of the Board.
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2. APPLICATION OF NEW AND REVISED
HONG KONG FINANCIAL REPORTING
STANDARDS (“HKFRSs")

The Board has applied the following new and revised
HKFRSs issued by the Hong Kong Institute of Certified Public
Accountants (“HKICPA") for the first time in the current year:

BERUBR

HER (BFTA)

Amendments to HKFRSs

$20095 22011 FHREF BN Bl ERER 2 FERE
Annual Improvements to HKFRSs 2009 — 2011 Cycle

ERML ]

FRAETH (BFTE)

Amendments to HKFRS 7

RE-AHSRBEENERAE

Disclosures — Offsetting Financial Assets and Financial Liabilities

BB EREENFE105 - F115RFE12
5% (18T A)

Amendments to HKFRS 10, HKFRS 11 and

SAMBERE  AERIREERAGER 2R - BRES

Consolidated Financial Statements, Joint Arrangements and Disclosure of

HKAS 27 (as revised in 2011)

HKFRS 12 Interests in Other Entities: Transition Guidance
BBV BREEANFE 105 fRE M mk

HKFRS 10 Consolidated Financial Statements
BRUBREEANE15 BERH

HKFRS 11 Joint Arrangements

BEMBIREERNE125% BRENHMEE 2R

HKFRS 12 Disclosure of Interests in Other Entities

BBV EREEANF135% NTEERE

HKFRS 13 Fair Value Measurement

BEAGERE 1% (BFTX) Hi2EWAER 2 27

Amendments to HKAS 1 Presentation of Items of Other Comprehensive Income
BEAGTERIZ195 (2011 FLIEFT) EEREF

HKAS 19 (as revised in 2011) Employee Benefits

BAEGERNE27% (2011 FLERT) B BRE

Separate Financial Statements

B

B F285% (2011F&IERT)
HKAS 28 (as revised in 2011)

REEARIREEARIZRE
Investments in Associates and Joint Ventures

&5 (R
2058

%Wﬁ&iﬁm niir E )

HK (IFRIC) —

ZEE

Int 20

BRESEERRZHRKA

Stripping Costs in the Production Phase of a Surface Mine

RAFEE
NV

R Bt A& R] AN B B IE IR
BB ES T F RN

BRWEERTZE -

1 1 O/ 1légmépIi-;i/tegjHfle{(raining Board

The application of the above amendments to HKFRSs in
the current year has had no material effect on the Board’s
financial statements for the current and prior years and/or on
the disclosures set out in the financial statements.
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The Board has not early applied the following new and revised
standards, amendments or interpretation that have been

issued but are not yet effective:

BAVBREEAE105 - 125k RE27
5 (BETA)

Amendments to HKFRS 10, HKFRS 12 and
HKAS 27

1

i
Fil

RE

g

\

Investment Entities'

EBTHREEAE 115 (BFTA)
Amendments to HKFRS 11

W A B Bate

Accounting for Acquisitions of Interests in Joint Operations®

BB ERE 1097 R E28% (BRIA)
Amendments to HKAS 10 and HKAS 28

REEREBESI A B ETRNIHELEERR®
Sale or Contribution of Assets between an Investor and its Associate or Joint
Venture®

B G ERE 165 K E3ISH (BFIA)
Amendments to HKAS 16 and HKAS 38

AR MERBHE R

Clarification of Acceptable Methods of Depreciation and Amortisation®

BRI ERE 165 REM R (BFTA)
Amendments to HKAS 16 and HKAS 41

B¥  BREREDC

Agriculture: Bearer Plants®

BB GRTERIE275 (BRTA)
Amendments to HKAS 27

BTGRP A

Equity Method in Separate Financial Statements®

EHEIERE 195 (B3 A)
Amendments to HKAS 19

RERMETE : EEfH

Defined Benefit Plans: Employee Contributions?

BB ERELENFIRRETHE (BFIA)
Amendments to HKFRS 9 and HKFRS 7

BB REERNFE N 2 58I 45 B R B B FR?
Mandatory Effective Date of HKFRS 9 and Transition Disclosures?

BB GRTERIE325 (BRTA)
Amendments to HKAS 32

BHCREERSHAG
Offsetting Financial Assets and Financial Liabilities'

BB EFERE365 (BFIA)
Amendments to HKAS 36

FEBEEATREFIARKE

Recoverable Amount Disclosures for Non-Financial Assets’

BB ERE39R (BRIA)
Amendments to HKAS 39

TTETACBEREREECIEE
Novation of Derivatives and Continuation of Hedge Accounting’

BRI HHREER (BFTA)
Amendments to HKFRSs

BERPBREER 20105 22012F BH 2 FEBE
Annual Improvements to HKFRSs 2010 - 2012 Cycle*

BN BREER (BFTR)
Amendments to HKFRSs

ERMBREER2011FE2013FBH 2 F 2k
Annual Improvements to HKFRSs 2011 - 2013 Cycle?

BB REER (BETR)
Amendments to HKFRSs

BB BHREER20125 £ 20145 B H 2 4 F BU#ES
Annual Improvements to HKFRSs 2012 — 2014 Cycle®

BRI BIMEER £ SEMIAS

HKFRS 9 Financial Instruments?
EARMBREEE 145 BRI P

HKFRS 14 Regulatory Deferral Accounts®
BRI EERFE 155 feEE PSRBT

HKFRS 15 Revenue from Contracts with Customers’
Bk (ARMBRERBEEY) - RESE | AR

2197

HK(IFRIC) = Int 21 Levies'
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1. BH2014% 141838 & FtE < FRBIR LK
Effective for annual periods beginning on or after 1 January 2014
2. H2014F781H UK F6.2 FREBRIER
Effective for annual periods beginning on or after 1 July 2014
3. ATHRER — REBH BIREERE I T 1% ETR & B LA
Available for application — the mandatory effective date will be determined when the outstanding phases of HKFRS 9 are
finalised
4. H2014F7 51 BB 1% FiE 2 FERRILRL - & T OIS FIEE )
Effective for annual periods beginning on or after 1 July 2014, with limited exceptions
5. H2016%F 151 HEC 2R 2 F /2 BRI 69 B 17 2851 75 30 &5 2E AR IS R £ 3K
Effective for first annual HKFRS financial statements beginning on or after 1 January 2016
6. H2016% 1A 1H3CZ R FERFER
Effective for annual periods beginning on or after 1 January 2016
7. B2017F 141838 & 8 FRBIFLER

Effective for annual periods beginning on or after 1 January 2017

BIEJIBZE AN BRI RSETNEBMBMELEAL TS H BIEIIRNEERYBARRENERTE -
The members of the Board anticipate that the application of the above new and revised HKFRSs will have no
material impact on the results and the financial position of the Board.

'I ‘lZ EEBEIR

Employees Retraining Board
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SIGNIFICANT ACCOUNTING POLICIES

The financial statements have been prepared in accordance
with HKFRSs issued by the HKICPA.

The financial statements have been prepared on the historical
cost basis at the end of each reporting period.

Historical cost is generally based on the fair value of the
consideration given in exchange for goods and services.

The principal accounting policies are set out below.

Income is measured at the fair value of the consideration
received or receivable and represents amounts receivable for
services provided in the normal course of business.

- Levy income is recognised upon notification from the
Immigration Department of its receipt from employers of
imported labour.

- Course fee income is recognised by reference to the
stage of completion of the course, determined as the
proportion of the total time expected to complete the
course at the end of the reporting period.

- Accreditation grant from Education Bureau is recognised
when the right to receive payment is established.

Interest income from a financial asset is recognised when
it is probable that the economic benefits will flow to the
Board and the amount of income can be measured reliably.
Interest income is accrued on a time basis, by reference
to the principal outstanding and at the effective interest
rate applicable, which is the rate that exactly discounts the
estimated future cash receipts through the expected life of
the financial asset to the asset’s net carrying amount on initial
recognition.
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Employees Retraining Board

Property and equipment are stated in the balance sheet at cost
less subsequent accumulated depreciation and subsequent
accumulated impairment losses, if any.

Depreciation is recognised so as to write off the cost of
assets, over their estimated useful lives, using the straight-
line method. The estimated useful lives and depreciation
method are reviewed at the end of each reporting period,
with the effect of any changes in estimate accounted for on a
prospective basis.

An item of property and equipment is derecognised upon
disposal or when no future economic benefits are expected
to arise from the continued use of the asset. Any gain or
loss arising on the disposal or retirement of property and
equipment is determined as the difference between the
sales proceeds and the carrying amount of the asset and is
recognised in the income and expenditure account.

Financial assets and financial liabilities are recognised when
the Board becomes a party to the contractual provisions of
the instrument.

Financial assets and financial liabilities are initially measured
at fair value. Transaction costs that are directly attributable
to the acquisition or issue of financial assets and financial
liabilities are added to or deducted from the fair value of the
financial assets or financial liabilities, as appropriate, on initial
recognition.

The Board’s financial assets are classified as loan and
receivables. The classification depends on the nature and
purpose of the financial assets and is determined at the time
of initial recognition. All regular way purchases or sales of
financial assets are recognised and derecognised on a trade
date basis. Regular way purchases or sales are purchases or
sales of financial assets that require delivery of assets within
the time frame established by regulation or convention in the
marketplace.
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The effective interest method is a method of calculating the
amortised cost of a debt instrument and of allocating interest
income over the relevant period. The effective interest rate is
the rate that exactly discounts estimated future cash receipts
(including all fees and points paid or received that form an
integral part of the effective interest rate, transaction costs
and other premiums or discounts) through the expected life of
the debt instrument, or where appropriate, a shorter period to
the net carrying amount on initial recognition.

Interest income is recognised on an effective basis for debt
instruments.

Loans and receivables are non-derivative financial assets with
fixed or determinable payments that are not quoted in an
active market. Subsequent to initial recognition, loans and
receivables (including receivables and deposits, amount due
from the Hong Kong Monetary Authority, the Immigration
Department and training bodies and bank balances and
deposits) are measured at amortised cost using the effective
interest method, less any impairment losses (see accounting
policy on impairment loss on financial assets below).

Financial assets are assessed for indicators of impairment
at the end of each reporting period. Financial assets are
considered to be impaired where there is objective evidence
that, as a result of one or more events that occurred after the
initial recognition of the financial asset, the estimated future
cash flows of the financial assets have been affected.

Objective evidence of impairment could include:

o significant financial difficulty of the issuer or
counterparty; or

. breach of contract, default or delinquency in interest or
principal payments; or

o it becoming probable that the borrower will enter
bankruptcy or financial re-organisation.

2013- 145 F 58]
Annual Report

/115



116/

EUEEE e
Financial Statements

WABEBEERBRTEERNE  BE
EBRERNEERTHER  YREERE
EERERERAN EHTR M RK
Rem8cREZEENE « WMHRE
% REBEzZeBELBERS  WE
ZEREBREEBERRD - X
HEENERE R 2 EEETSEL
)R B HERRIRL (B 2 B EHAK AN -

t

EREBERERAOABTREEMD

5B

BERMEETIFTESREE 2 B HK
Ao URNEBBRESFNEHZ
% BRNXEZRSRBEBE AN
FHREEHEMA (WER) EREH
BEFARBENR (BRBXER
MERAIRER LD 2 — N EMHE W
BA - XHRAREMGERITE)
EVRERRREFEZFE o

CRBEZAE T HIEERFRELE
TR o

TRAEE (BEENFR  EMEN
RREM AR EHRE RIEHEE) 9
BIRB QAR R ERIZER X
EEE SRR E

EEEURDBESRZEMNDER - K
TREEEERERARREHERE
BEERARE 2B D RR KB H
8% RMEREERKDOS -

EEBEIR

Employees Retraining Board

For financial assets carried at amortised cost, the amount of
the impairment loss recognised is the difference between the
asset’s carrying amount and the present value of estimated
future cash flows discounted at the financial asset’s original
effective interest rate. If, in a subsequent period, the amount
of the impairment loss decreases and the decrease can be
related objectively to an event occurring after the impairment
was recognised, the previously recognised impairment loss
is reversed through income and expenditure account to
the extent that the carrying amount of the asset at the
date the impairment is reversed does not exceed what the
amortised cost would have been had the impairment not been
recognised.

Debts are classified in accordance with the substance of the
contractual arrangements and the definitions of a financial
liability.

The effective interest method is a method of calculating the
amortised cost of a financial liability and of allocating interest
expense over the relevant period. The effective interest rate is
the rate that exactly discounts estimated future cash payments
(including all fee and points paid or received that form an
integral part of the effective interest rate, transaction costs
and other premium or discounts) through the expected life of
the financial liability, or where appropriate, a shorter period,
to the net carrying amount on initial recognition.

Interest expense is recognised on an effective interest basis.

Financial liabilities (including accrual and other payables
and amounts due to training bodies and the Immigration
Department) are initially measured at fair value and
subsequently measured at amortised cost, using the effective
interest method.

The Board derecognises a financial asset only when the
contractual rights to the cash flows from the asset expire, or
when it transfers the financial asset and substantially all the
risks and rewards of ownership of the asset to another entity.
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The Board derecognises financial liabilities when, and only
when, the Board’s obligations are discharged, cancelled or
expired. The difference between the carrying amount of the
financial liability derecognised and the consideration paid and
payable is recognised in the income and expenditure account.

At the end of the reporting period, the Board reviews the
carrying amounts of its tangible assets to determine whether
there is any indication that those assets have suffered an
impairment loss. If any such indication exists, the recoverable
amount of an asset is estimated in order to determine the
extent of the impairment loss, if any.

Recoverable amount is the higher of fair value less costs
of disposal and value in use. In assessing value in use, the
estimated future cash flows are discounted to their present
value using a discount rate that reflects current market
assessments of the time value of money and the risks specific
to the asset for which the estimates of future cash flows have
not been adjusted.

If the recoverable amount of an asset is estimated to be less
than its carrying amount, the carrying amount of the asset
is reduced to its recoverable amount. An impairment loss
is recognised immediately in the income and expenditure
account.

Where an impairment loss subsequently reverses, the carrying
amount of the asset is increased to the revised estimate of
its recoverable amount, but so that the increased carrying
amount does not exceed the carrying amount that would have
been determined had no impairment loss been recognised for
the asset in prior years. A reversal of an impairment loss is
recognised as income immediately.

Leases are classified as finance leases whenever the terms
of the lease transfer substantially all the risks and rewards
of ownership to the lessee. All other leases are classified as
operating leases.
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Employees Retraining Board

Operating lease payments are recognised as an expense on a
straight-line basis over the lease term, except where another
systematic basis is more representative of the time pattern in
which economic benefits from the leased asset are consumed.

Payments to defined contribution retirement benefit plans
are recognised as an expense when employees have rendered
service entitling them to the contributions.

Provisions are recognised when the Board has a present
obligation (legal or constructive) as a result of a past event,
it is probable that the Board will be required to settle
that obligation, and a reliable estimate can be made of
the amount of the obligation. The amount recognised as
a provision, including those arising from the contractual
obligation specified in the service concession arrangement
to maintain or restore the infrastructure before it is handed
over to the grantors, is the best estimate of the consideration
required to settle the present obligation at the end of
the reporting period, taking into account the risks and
uncertainties surrounding the obligation. When a provision is
measured using the cash flows estimated to settle the present
obligation, its carrying amount is the present value of those
cash flows.

CAPITAL RISK MANAGEMENT

The Board is funded mainly by Employees Retraining Levy
and funding injection by the Government of the HKSAR. The
Board members manage its funds to ensure that the Board will
be able to continue as a going concern. The Board’s overall
strategy remains unchanged from prior year.



5. TRTH 5. FINANCIAL INSTRUMENTS
TRMIAESE a. Categories of financial instruments

a.

CREE
SRR SR Loans and receivables
(&%Eﬁ@&iﬁﬁ%ﬁ%) (including cash and cash equivalents) 16,294,802,932 2,041,170,415

EMEE

S N Financial liabilities at amortised cost 53,865,870 46,055,507
MEEBREEEER b. Financial risk management objectives
BR and policies

BEJEMNem I ARERERK The Board's major financial instruments include
RERES RBREBELRE receivables and deposits, amount due from the Hong
BR  ABEBREK ﬁﬂ'l%% Kong Monetary Authority, the Immigration Department
ZHEIE - IRITHEBRRTER and training bodies, bank balances and deposits, accrual
=T SR I K2 Bt JE AT AR J?’éf\ﬁi‘u* and other payables, amounts due to training bodies
AR 2 FRIB R FE A AR 15 and the Immigration Department. Details of these
B2 FRIE o FAA A Lt & A financial instruments are disclosed in respective notes.
TEEHRKEEMEBAMT - BF The risks associated with these financial instruments and
JRMAR LNEr T ARR the policies on how to mitigate these risks are set out
WERHERTX - BEIBE below. The members of the Board manage and monitor
BEEBEREEN EHBERER - these exposures to ensure appropriate measures are
BRES ZEBEARENE implemented on a timely and effective manner.
R IT ©

Bt Credit risk

iﬁﬁJ'\%EﬁEHﬁZﬁE%%H&)\ The Board has no significant concentration of credit
FHIEEEREFHNEER risk on course fee receivables as the Board's members
e EERBEZREFRE consider the amounts involved are insignificant.
RITATFFR ©
HRE T ZEESBEREERT The credit risk on deposits at banks is limited because
AEBERTSEETRANR the counterparties are banks with high credit ratings.
T ALRABHESNEERR
AR -
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Employees Retraining Board

The Board is exposed to cash flow interest rate risk in
relation to variable-rate bank deposits which carried at
market interest rate (see note 14). The Board currently
does not use any derivative contracts to hedge its
exposure to interest rate risk. However, the members of
the Board will consider appropriate measures to manage
and monitor interest rate exposure should the need
arise.

The sensitivity analysis has been determined based on
the exposure to interest rate from the Board’s variable-
rate bank deposits. The analysis is prepared assuming
the bank deposits outstanding at the end of the
reporting period were outstanding for the whole year.
A 50 basis points (2013: 50 basis points) increase or
decrease is used, which represents members’ assessment
of the reasonable possible change in interest rates.

If interest rates had been 50 basis points (2013: 50 basis
points) higher and all other variables were held constant,
the Board’s deficit for the year ended 31 March 2014
would decrease by approximately HK$18,663,000 (2013:
HK$10,118,000). An equal but opposite impact on the
Board's deficit for the year would be resulted if the
interest rates had been 50 basis points (2013: 50 basis
points) lower.

In the management of the liquidity risk, the Board
monitors and maintains a level of cash and cash
equivalents deemed adequate by the management to
finance the Board’s operations and mitigate the effects
of fluctuations in cash flows.

The carrying amounts of the Board’s financial liabilities
represent the undiscounted cash flows of the financial
liabilities which are repayable on demand or within one
year. All the financial liabilities are non-interest bearing.
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Fair value of financial assets and
financial liabilities that are not
measured at fair value on a recurring
basis (but fair value disclosures are
required)

The fair values of financial assets and financial
liabilities are determined in accordance with generally
accepted pricing models based on discounted cash flow
analysis using prices from observable current market
transactions.

The members of the Board consider that the carrying
values of financial assets and financial liabilities
recorded at amortised cost in the financial statements
approximate to their corresponding fair values.

OTHER INCOME

HERHFEED (M) Accreditation grant from Education Bureau (note) 468,600 =
HIBUA Sundry income 1,110,178 427,888
1,578,778 427,888

Note: The amount is granted by the Education Bureau to the Board,

under the “Qualification Framework Support Schemes” upon
successful accreditation on the Board’s training courses by
the Hong Kong Council for Accreditation of Academic and
Vocational Qualifications, on a reimbursement basis.

g R, 7.
1R 15 I B A 5 ARG SE21@)1%
EMsRAEIRRENEE Y

A& (IR B B IR G1) E2001) &5

R - S PIER FIERRR -

RETRAINING ALLOWANCES

In accordance with Section 21(4) of the ERO, a specified
retraining allowance is payable to the trainees in respect of
their attendance of training courses, subject to their eligibility
as set out in Section 20(1) of the ERO.
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8.

EIFTERERERAX 8. TRAINING PROGRAMME AND COURSE
EXPENSES

EIRRE Training courses 588,643,074 591,156,992
ERBARFSH ERB service centres 22,097,321 20,890,599
EISRAE A KA HE A L Practical Skills Training and Assessment Centre 6,785,462 5,870,539
[485E—uf | 2 [P B —uf] Smart Living and Smart Baby Care Scheme 13,420,268 11,181,038
SEKEEE Promotion and publicity programmes 10,438,103 11,994,514
REEEREME Course quality assurance programmes 1,479,447 1,091,952
Hit Others 7,112,079 5,272,125

649,975,754 647,457,759

9. FREH 9. TAXATION

REBCR B 1RDI) E88ik - BIFIR
ER BN ZIGHI TORABIER -

10. FRAEE

Section 88 of the Inland Revenue Ordinance.

10. DEFICIT FOR THE YEAR

The Board is exempted from profits tax under the provision of

FABBREHNGRTIIRE

Gl
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Employees Retraining Board

Deficit for the year has been arrived at after

charging:
Auditor's remuneration 230,000
Depreciation (note 12) 14,082,627
Impairment losses recognised in respect of course

fee income and other receivables 1,240,375
Operating lease payments in respect of rented

premises 9,937,853

Staff costs, including key management personnel
compensation
— salaries and other benefits costs 80,706,952
- retirement benefits scheme contributions 3,995,967

219,950
3,960,728

1,882,906

11,883,010

76,846,599
3,679,342




1. BIEIBZEEERIEE
BHE A B H
BEYRER G WAEREH - B
EIRMEEERENEESRE B
TREEBEIBEKASA (2013
o 5h) MEREBAS - MBS
BE 2IEE L LT EE10M - LA EIES
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11. MEMBERS AND KEY MANAGEMENT
PERSONNEL COMPENSATION

No remuneration were received by the members of the
Board. The key management of the Board refers to the
five directorate officers (2013: five directorate officers) of
the Board having authority and responsibility for planning,
implementing and controlling the activities of the Board. The
key management personnel’s emoluments are included in
note 10 above. The emoluments of these individuals were as
follows:

SN N2 =2 B Salaries and allowances 8,636,051 8,008,501
RIRER Retirement benefits scheme contributions 314,776 250,076
#mEN & Provision for gratuities 789,315 705,042

9,740,142 8,963,619

12. MERKE 12. PROPERTY AND EQUIPMENT

HAEMERE RAREH
Furniture,
Leasehold fixtures and Motor
improvements equipment vehicle
#ITHKS #BITHKS #BITHKS
22 COST
20124818 At 1 April 2012 24,661,423 6,749,290 336,000 31,746,713
o Additions - 496,000 - 496,000
i B Disposals - (107,481) - (107,481)
M201343A31H At 31 March 2013 24,661,423 7,137,809 336,000 32,135,232
bl Additions 49,987,135 3,115,468 - 53,102,603
R Disposals - (2,825,359) - (2,825,359)
M2014%3H31H At 31 March 2014 74,648,558 7,427,918 336,000 82,412,476
nE DEPRECIATION
M2012F4 818 At 1 April 2012 17,485,612 6,069,480 84,000 23,639,092
FRFTE Provided for the year 3,397,818 478,910 84,000 3,960,728
T B e S £ Eliminated on disposals - (107,481) - (107,481)
M201343H31H At 31 March 2013 20,883,430 6,440,909 168,000 27,492,339
FRITE Provided for the year 12,923,435 1,075,192 84,000 14,082,627
T BR B 4 6 Eliminated on disposals - (2,825,359) - (2,825,359)
7201438318 At 31 March 2014 33,806,865 4,690,742 252,000 38,749,607
IREE CARRYING VALUES
M2014%3A31H At 31 March 2014 40,841,693 2,737,176 84,000 43,662,869
M20134F3A31H At 31 March 2013 3,777,993 696,900 168,000 4,642,893
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Pl ERREBABREILZTHIFEE
e -

The above items of property and equipment are depreciated
over their useful lives using the straight-line method, at the
following rates per annum:

Employees Retraining Board

HEMERE TERR T & R 5N Leasehold improvements Over the remaining term of
the leases
EN G 25% Furniture, fixtures and equipment  25%
B 25% Motor vehicle 25%
13. EIRFIE - HERFEMNR 13. RECEIVABLES, DEPOSITS AND
PREPAYMENTS
e N R it Rental and utility deposits 3,225,547 4,165,347
JFE USRI 2, Interest receivables 8,390,730 5,906,036
EYGRIZE B WA Course fee income receivables 1,431,195 1,359,209
FERTR Prepayment 4,887,664 5,719,220
Hith fE U X Other receivables 1,267,955 34,194
19,203,091 17,184,006
W IEREEE R AFRRM  Less: non-current rental and utility deposits
i (1,346,900) (1,616,877)
17,856,191 15,567,129
R ENEIE R RENZ AR The amounts of receivables, deposits and prepayments are
R . E RABENE KRS o unsecured, interest-free and repayable on demand.
E | B HR 4% 3R o E U 2k 1T Included in the Boards’ receivables are receivable with
b BIEEEEES X8 IT1,135,625 aggregate carrying amount of HK$1,135,625 (31 March
(2013438318 : 5 7T674,265)5 2013: HK$674,265) which are past due within one year as
BH— R ER AN EWETE - B at the reporting date, and the Board has not provided for
3| B 3 4 B b E U 2% OE 15 A A (] 3R impairment loss. The Board does not hold any collateral over
Mo B EERUEEERER - these balances. The Board has provided fully for all receivables
D ERRE — EER R E S overdue more than one year, amounting to HK$1,240,375
# 5% 751,240,375 (20134 : & 7T (2013: HK$1,882,906), because historical experience is
1,882,906) ° such that receivables that are past due beyond one year are
generally not recoverable.
14. BB BB 14. BANK BALANCES AND DEPOSITS
BITEBR R G AIERTHER Bank balances and deposits comprise bank balances and
HEBB8=@ME Y SHBETERS short-term deposits with an original maturity over three
#t 3% 512,733,270,000 (20134 © months HK$2,733,270,000 (2013: HK$1,974,109,000) and
751,974,109,000) © H 4 F| & /) carry interest at market rates which ranged from 0.01% to
0.01%%1.65% (20134 : 0.01% & 1.65% (2013: 0.01% to 1.72%) per annum.
1.72%)
EEBEIR



15.

16.

17.

18.

EREETHEER 2
b |
EREFA2REERNE T
12,500,000,000 4 £ HE M « H & F =
BBENFINEESHREHENTY
WELBRY F—FEE=FHINER
SEENFEHFELREZREE - I
1520202 AEIE -

7 743,150,685 2 E W FX T8 A& & 1R
o EERR—FRNEE -

FEUR (FEAY) 35 I #E48 2 X
EREW () AREH
B2 M

P Ut CHB 1) 55 31 i 8 22 3008 I A8
() ASEFHEE 2 B BEIE T -
%8 RANERHHEE -

R B B HR AR 3R ) B M B
BZFET  UESECEBHEER
ERRIA o BRI & Bt FE UK
HF B EER -

REEY

15.

16.

17.

AMOUNT DUE FROM THE HONG KONG
MONETARY AUTHORITY

The amount of HK$12,500,000,000 due from the Hong Kong
Monetary Authority is unsecured, bear interest at the higher
of the average investment return of the Exchange Fund'’s
Investment Portfolio for the past six years and the average
annual yield of three-year Exchange Fund Notes for the
previous year, and repayable in February 2020.

The amount of HK$43,150,685 represents interest receivables
which is unsecured, interest free and repayable within one
year.

AMOUNTS DUE FROM (TO) TRAINING
BODIES AND AMOUNTS DUE FROM (TO)
THE IMMIGRATION DEPARTMENT

The amounts due from (to) training bodies and the amounts
due from (to) the Immigration Department are unsecured,
interest-free and repayable on demand.

Included in the Board’s amounts due from training bodies do
not contain balance with past due as at the reporting date,
and the Board has not provided for impairment loss. The
Board does not hold any collateral over these balances.

OPERATING LEASE COMMITMENTS

—FR"
—ERF

REHEHERRBEBIRAEET
BRERBRBHOLENNES - &TE
MEEFRA—FERFTF -

BARERE

Within one year
Two to five years

18.

—Z—mE

2014

#BITHKS
7,899,690 8,920,528
1,264,509 4,740,629
9,164,199 13,661,157

Operating lease payments represent rental payable by the
Board for certain of its office premises and service centres.
Leases are negotiated for lease terms ranging from one to five
years.

CAPITAL COMMITMENT

BENERR

Contracted but not provided for

2,069,705 4,519,712

2013-145F FF]
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Corporate Social Responsibilities and Staff Development
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SE(FREZE *B2HARE)R
HEEBE =t

BEBEIIRSEBSE T RENRER
FEFAZE®  AAULERGHE
FEERBEAMN(BRE - B2y
B) RHBEERTE  RERAL
REFZHERS  HEEERTER
MEAZEEBNHE - XEBHAER R
MEALTRRTFERERS - YAER
BARALTHEEERETRE -

EEBEIR

Employees Retraining Board

Participating in the “Talent-Wise
Employment Charter and Inclusive
Organisations Recognition Scheme”

The Employees Retraining Board (ERB) participated in
the “Talent-Wise Employment Charter and Inclusive
Organisations Recognition Scheme” launched by the Labour
and Welfare Bureau in collaboration with the Rehabilitation
Advisory Committee, the Hong Kong Council of Social
Service and the Hong Kong Joint Council for People with
Disabilities. Through participating in the Scheme, the ERB
helped promote the employment of persons with disabilities;
build a barrier-free working environment; and foster a caring
and supportive society. The ERB was committed to equal
opportunity in employment for persons with disabilities; and
procured products or services provided by social enterprises
employing persons with disabilities.



ARFEREMET LTS ARBERE
BOHANKE - EEMMRE - £
2013-14FE - RE=KRBEZ2NT
AEHME2HEZE£TE - AHREA/N
HEREAMSERNIELR KIS
Il SFEABESHESEEBEED IR
=S RBRERIFEFE AN ©

s REDBFENUE ARA/E
ERBRNEFEIDRENKER
MBR - BREAZEEHNER
REERS -

e AREFEBMLEEEETRE
XHBRNBENLE - ARR
2013512 A 81T B IR BT
BB [HFREFIRE ] £X
HgH - Bt EhR [IRAE]
REINERERRYE  UXHR
SRRERE -

s RERRR ARNAEBRAE
MATRMERERITE - FIA0ERA
EREMRAARE - B RBFF UM
HIREIR

e MERCKREMUA  WEER
KRENRmAfBRBE - WHEER
FHNEBMRERBAEHE -

Through the summer internship programme, the ERB
provides an opportunity for university students to put into
practice the theories and techniques they learnt from school
and to broaden their horizons. In 2013-14, three university
students participated in ERB's summer internship programme.
The two-month programme enabled the students to
receive training and gain practical work experience. It also
allowed them to better equip themselves and enhance their
competitiveness in employment in future.

o To help people in need, the ERB coordinated and
collected donations from staff members for charity
fund-raising events, including various Community Chest
functions and the Medecins Sans Frontieres Day, etc.

o Through procurement from social enterprises, the ERB
supported the employment of persons with special
needs. To support employment of the elderly, the ERB
invited the social enterprise “GingKo House"” to provide
catering services at the “ERB Housewarming Party cum
Graduation Ceremony of Squad 3S Programme” held in
December 2013.

o For energy conservation, various environmental friendly
measures have been incorporated in the design of the
Siu Sai Wan office building. The use of energy-efficient
lighting and the installation of light sensors are some
examples.

e  To encourage the re-use and re-cycling of resources, re-
cycle bins have been set up in the office to collect used
papers and printed materials for re-cycling. Obsolete
computer equipment was donated to charitable
organisations.
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EEBIEIR

Employees Retraining Board

ERETER
Corporate Social Responsibilities and Staff Development

To enhance the knowledge and skills in providing
Chinese language training to the ethnic minorities,
managerial and frontline staff of training bodies
providing dedicated training courses for the ethnic
minorities were arranged to participate in relevant
workshops organised by the University of Hong Kong.

Training workshops for placement officers of training
bodies are organised regularly to enhance their quality
in providing placement services for trainees. In 2013-14,
the ERB organised four sessions of “Career Counselling
Skills Workshop” and four sessions of “Briefing on
Placement Services Administration” for this purpose.

Two briefing sessions on “Qualifications Framework
and its Quality Assurance Mechanism” were organised
for the enhancement of knowledge on “Qualifications
Framework"” for frontline staff of training bodies as well
as the staff members and Technical Advisors of the ERB.

Different training activities were organised for
training bodies’ frontline staff to promote knowledge
management and enhance their quality of
management.

An in-house workshop on the “Employment Ordinance”
was organised to enrich the knowledge of staff
members of the ERB on labour protection and enhance
their skills in handling complaint.



RKEtTHERERNREENT Tk The ERB values opportunities to share experience with
VURERESBR - #E— T &R FHRIZN different organisations with a view to further improving the

F2013- 145 ABEEFER
B Department of Jobs, Enterprise
and Innovationt & &Mr. John
Murphy®) 2| 55 - Bt bt LR
HsEmSRERXRER - I
B A8 {5 4 M 3 B B pe 15 A TR
5 - BATMRH#EREBEYIMNARS o

A B IR B BRI A LT A
HERMHLEREREE R
PR IE DI AR R - INoR TRt B R
MRITRBER  BAaHEnSE
E o

AR 7% o quality of its training courses and services.

° In 2013-14, the ERB received Mr. John Murphy, the
Secretary General of the Department of Jobs, Enterprise
and Innovation of Ireland, and exchanged views with
him on the common issues related to the employment
market. The two sides also shared experience on the
provision of skills training for improvement of the level
of services rendered to the public.

e The ERB organised sharing sessions with officials of
the Bureaux of Human Resources and Social Security
of Shenzhen Municipality and of Foshan Municipality.
Experience in the provision of training and employment
was discussed. These exchanges have strengthened the
relationship between the two sides and would help
enhance service quality to address the needs of the
society.
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Stakeholders
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1 EDEEX AEA ZFEABA%I#X, BBS
BIBEA L

2 HRRE BEA EEF AL, MH

3 HhEBEREEE AEA REREHIR

4 RERBHE BEA AR B4, MH, SBStJ, JP

5 B BEA HERIL A, MH

6 wEXLE BEA fRNAE L

7 BRRERBE BEA HIn A+
BIBEA BB E

8 I[ERERE A PR E= BRI, BBS, JP

9 BERERE A B IR E

>_

10 #EHOZE EIE#EE, SBS, JP

O | O[Oy [0 | O

M| DS MO | DS O | | | R DY R R R DY R RO O | O | DY OO | O | R | R R O R

11 BARKBARRE A BEEFELZ T, MH, JP

12 {RERZE A ZEE L
BlIB&EA PREEBE +

13 ¥Ims BEA ] B 1 TF2AM, JP

14 BRI R hir 35 B&EA DER 25

15 MEBEERRETHE BEA RBE (FK) %£4%, MH
EIFZE- YN Al RRE ST A4

16 MIERIEH BEA T HARIE LT

17 REBREDHE BEA REFMBE

18 TEX BEA RUSHF A&, SBS, JP

19 HRpEE BEA ERPSEE, P
BlB&EA F B A

20 BRZIERBE BEA FRIEE T

21 BERRIREE BEA RREE R ST
BIB&EA FRELE, MH

22 PRERGREE B&EA RBPIFEL

K773 70484 ] XS B -
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List of Convenors and Vice-Convenors of Industry Consultative Networks

(ICNs)

1

N o U bW N

10
"1

12

13
14
15

16
17
18
19

20

21

22

Beauty Therapy & Hairdressing

Catering

Chinese Healthcare

Domestic Services

Electrical & Mechanical Services
Entertainment & Performing Arts

Environmental Services

Healthcare Services

Hotel & Catering
Import & Export

Information & Communications
Technology

Insurance

Logistics
Printing & Publishing
Property Management & Security

Real Estate Agency
Recreation & Sports
Retail

Tourism

Transportation & Support
Services

Watch & Jewellery

Wearing Apparel & Textile

Listed in alphabetical order of ICNs.

Convenor
Vice-Convenor

Convenor
Convenor
Convenor
Convenor
Convenor

Convenor
Vice-Convenor

Convenor

Convenor
Convenor

Convenor

Convenor
Vice-Convenor

Convenor
Convenor

Convenor
Vice-Convenor

Convenor
Convenor
Convenor

Convenor
Vice-Convenor

Convenor

Convenor
Vice-Convenor

Convenor

Prof. CHENG Ming-ming, BBS
Mr. Nelson IP Sai-hung

Mr. CHUNG Wai-ping, MH
Prof. Albert LEUNG Wing-nang

Dr. David LEE Ka-yan, MH, SBStJ, JP

Mr. Paul CHONG Kin-lit, MH
Dr. TSUI Siuming

Ms. Catherine YAN Sui-han
Mr. WAN Chung-ping

Prof. Alfred CHAN Cheung-ming,
BBS, JP

Mr. James LU Shien-hwai

Hon. WONG Ting-kwong, SBS, JP

Mrs. Agnes MAK TANG Pik-yee, MH, JP

Ms. Juan LEUNG Chung-yan
Dr. Elex CHAN Shiu-yin

Ir Dr. David HO Chi-shing, JP
Mr. HO Kar-hun

Mr. Stephen YUEN Ching-bor, MH
Mr. Peter HO Chiu-kee

Dr. Lawrance WONG Dun-king
Prof. LEUNG Mee-lee
Mr. YU Pang-chun, SBS, JP

Mr. Joseph TUNG Yao-chung, JP
Mr. Paul FONG Pui-sing

Dr. Ringo LEE Yiu-pui

Mr. WU Ku-chuen
Mr. LI King-hi, MH

Dr. Roger NG Keng-po
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ZEEZEIEBEBE List of Appointed Training Bodies

AE

AG
AH

Al

AK
AP

AT
BD
BK
CA
CF
CH
CL
M

CN

CR

csS

cT
cu
DW
ED

EEBIEIR

HETiZhE (F8) ARAQT

BELTER
EEENHE
EEABTAZELHRS L

BEFEATEMNEARAT]
FeREREMES

ENRIRH B FE LA R R A

%/ﬁ%%%?@gﬁﬁﬁ
S EEEEMSRBE
BERE

BAREEEXHERELEEER
ok ity
SR ENRE

ﬁ@maﬁﬂ$ BB R
BEHE

BEXEE
BETEHELERTIES

BEBERRRBEBRAF

B ERBERRR]
EEBI R

BRERGRNGE

BRYEERFEEEHEER
BRATR]

Employees Retraining Board

The Association of Electrical and Mechanical
Engineering (Hong Kong) Limited

Hong Kong Association of Gerontology
The Hong Kong Association of Hair Design

Asia-Pacific Institute of Ageing Studies, Lingnan
University

Aberdeen Kai-fong Welfare Association Limited

Hong Kong Association for Democracy and People’s
Livelihood

Advanced Printing Technology Centre Limited
Hong Kong Ballroom Dancing Council Limited
Baptist Oi Kwan Social Service

Caritas — Hong Kong

HKMA College of Further Education

College of Nursing, Hong Kong

Clothing Industry Training Authority

Division of Continuing and Professional Education,
School of Chinese Medicine, Hong Kong Baptist
University

Construction Industry Council

Hong Kong Air-conditioning and Refrigerating Trades
Workers General Union

Hong Kong Employment Development Service
Limited

HKCT Group Limited
The Hong Kong Confederation of Trade Unions
Hong Kong Sheng Kung Hui Welfare Council

HKIEd School of Continuing and Professional
Education Limited



EE

EG
EL

EM

ET
FC
FE
FH

FL

FS

FT
FU
FW

FY

GO

HB

HC
HE
HK
HN

HS

HT

BNLERTREXSMBIS

BREBTARS
EEHBEERS
TEERBEEBTERS

BARMAE RS
BEELR LS
B REIRREEES RS
S RERERTHEST L
BB THEMS

BEEEREEFTARM

REEg I ED
BEIEHA

mE>

Al
EAEEREEHE
BHLEHKRSER TS

BERKREEXZABHE

EREEREHEFP L
BEERERNER
EEHBTE
BhRoELhe

BAEEAZRIERE (5
®) B2

ESHRBR

BEEARLBEESERA

Hong Kong and Kowloon Electrical Engineering and
Appliances Trade Workers Union

Eating Establishment Employees General Union
The Evangelical Lutheran Church of Hongkong

Association for Engineering and Medical Volunteer
Services

Electronic Communication Technical Staff Union
Hong Kong Federation of Women’s Centres

Fire and Security Engineering Employees Association
Farida Hair & Beauty Education Centre

The Federation of Hong Kong and Kowloon Labour
Unions

The Scout Association of Hong Kong — The Friends
of Scouting

Fu Hong Society Training Department
The Hong Kong Federation of Trade Unions

Hong Kong Federation of Women Limited

Hong Kong Federation of Handicapped Youth

Hong Kong and Kowloon Gold Ornaments and
Jewellery Trade Workers’ Union

Association of Professional Personnel
(Hotels, Food & Beverage)

S. K. H. Holy Carpenter Church Community Centre
Hongkong School of Commerce

Christian Action

Hospital & Clinic Nurses Association

Hong Kong & Kowloon Restaurant & Cafe Workers
General Union Vocational (Day / Night) School

Heung To College of Professional Studies
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Stakeholders

HU BERRNBHER(EER
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IT EBRREFER

W BERBAR AR

JC PR EREME6R

KA EpHBEBERRPOERA A

KC RER - EBRERD

KE BERREHEER (RR)

KN AMBFHET L

KS BHAERBRREIMAEHE

LA VR ERTe

LC BEEZXRIERF L
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LI EBNHARETEHEEEEE
B

LN ERRNBEEEEER

MC fEEEER L

MD EBAAEZIHROLERA

ME BRI ABLELEAS
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MG EEEABETARA

M EBHREBEETISHAS

EEBEZIR

Employees Retraining Board

School of Professional And Continuing Education,
The University of Hong Kong

Industrial Centre, The Hong Kong Polytechnic
University

The Industrial Evangelistic Fellowship Limited
International Social Service (Hong Kong Branch)
Hong Kong Institute of Technology

OIWA Limited

Jenny Beauty College

KCRA Community Education Enhancement Center
Limited
Kwai Chung Hospital — Hospital Authority

Hong Kong Electrical & Mechanical College (Evening
School)

Knowledge Education Centre

Kwan Sang Catering Professional Employees
Association

Logistics Cargo Supervisors Association
Leo Hair & Beauty Training Centre
Li Fai Centre of Wushu

Li Ka Shing Institute of Professional and Continuing
Education, The Open University of Hong Kong

Lingnan Institute of Further Education
Methodist Centre
Hong Kong Manpower Development Centre Limited

Management and Executive Development Centre,
The Hong Kong Polytechnic University

The Hong Kong Marble & Granite Merchants
Association, Limited

The Federation of Hong Kong Electrical & Mechanical
Industries Trade Unions
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BEEMBEHBEERAF

BEENHYEEE
BEEEANBES

The Mental Health Association of Hong Kong
The Hong Kong School of Motoring Limited
Monita Hair & Beauty Academy

Ming Salon Limited

The Neighbourhood Advice-Action Council
New Home Association Limited

New Life Psychiatric Rehabilitation Association

New Territories Association Retraining Centre Limited

Neighbourhood & Worker’s Service Centre
Occupational Safety and Health Council
Hong Kong Productivity Council

School of Continuing and Professional Education,
City University of Hong Kong

Pui Ching Academy

Princess Margaret Hospital

Pivot Point College ... Hong Kong

Xianggang Putonghua Yanxishe

Queen Elizabeth Hospital — Hospital Authority
Hong Kong Red Cross

Hong Kong Rehabilitation Power

Richmond Fellowship of Hong Kong

Royal International College

The Society of Rehabilitation and Crime Prevention,
Hong Kong

Hong Kong Association of Registered Tour
Co-ordinators Limited

Hong Kong St. John Ambulance

Hong Kong Society for the Blind
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SF ML@ BHEAEFEESR
BRRA

SJ PR EEe

SK BAERGHEEERARL

SL EEARAA

SR BEERS

ST ERREERMRETI NG

TC BERERAS

TG EEEERTE

TL AEERERARA

TP ETHEREAERAA

TS [ R Ae I R A O

T BERREEEEIPOLERDA

UE EEREIRYEAETLS

VM EERRPEESERAT

VT BEIRRB

WH EETIARETORRAF

YC BEGEEER

YG BEEEFHE

YH BEEBHEFS

YM BBERELGELSREE

YO =g

YT CEEZRRAQA

YW BEEEBHLEFS

KBS -

Listed according to organisation code.

'I 36 EEBEZIR
Employees Retraining Board

School of Continuing and Professional Studies,
The Chinese University of Hong Kong

Asian Academy for Sports and Fitness Professionals
Limited

St. James’ Settlement

Hong Kong Sheng Kung Hui Lady MaclLehose Centre
Silence Limited

The Hong Kong Society for Rehabilitation

Hong Kong Storehouses, Transportation & Logistics
Staff Association

Travel Industry Council of Hong Kong

Hong Kong Tour Guides General Union

Tiptop Consultants Limited

Asia Tree Preservation Limited

Reach Profession Training Skills Development Centre
Hong Kong Travel & Tourism Training Centre Limited

Union of Hong Kong Electrical and Mechanical
Engineering Assistants

Vassar International Chinese Medical Society Limited
Vocational Training Council

Hong Kong Workers’ Health Centre Limited

YMCA College of Careers

The Hong Kong Federation of Youth Groups

The Young Men’s Christian Association of Hong
Kong

Yang Memorial Methodist Social Service
Youth Outreach
Yan Oi Tong Limited

Hong Kong Young Women'’s Christian Association
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BEERLT
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TS X, SBS, JP
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“ERB Manpower Developer Award Scheme”

Prof. Randy CHIU, MH
Director, Centre for Human Resources Strategy
and Development, Hong Kong Baptist University

Ms. Virginia CHOI, JP
Chairperson,
Continuing Professional Development Alliance

Prof. Dennis FAN

Associate Dean (Undergraduate Studies),
Faculty of Business Administration,

The Chinese University of Hong Kong

Ms. Nita LAW

Regional Head of Human Resources,
North East Asia,

Standard Chartered Bank

(Hong Kong) Limited

Mr. Richard LAW
Corporate Affairs Director and Company
Secretary, Hopewell Holdings Limited

Prof. CF LEE, SBS, JP

Director, The School of Professional and
Continuing Education,

The University of Hong Kong

Mr. Paul LO
Senior Corporate Director and Chief Corporate
Officer, Dah Chong Hong Holdings Limited

Prof. YH LUI

Director, Li Ka Shing Institute of Professional and
Continuing Education,

The Open University of Hong Kong

Mr. Francis MOK
President, Hong Kong Institute of Human
Resource Management

Dr. Simon WONG
Dean, School of Continuing Education,
Hong Kong Baptist University

Prof. Peter YUEN
Dean, College of Professional and Continuing
Education, The Hong Kong Polytechnic University

LAZXHEECHES -

Listed in alphabetical order.
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HEEFECKER
BEREIMAS
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FEREBERGHE

BEBEANBREEES

BEMKEE
BEATERHE
EETEEEME
BE KBRS HE
BETEERS
FEETERBHAE

EBERNCEBBIRHRE

FEPIEERERS

UBIBEEXETFLES

Listed in alphabetical order.

EEBIEIR

Employees Retraining Board

Continuing Professional Development Alliance
Employers’ Federation of Hong Kong
Federation of Hong Kong Industries

Hong Kong Association for Customer Service
Excellence

Hong Kong Institute of Human Resource
Management

Hong Kong Institute of Marketing

Hong Kong People Management Association
Hong Kong Retail Management Association
Quality Tourism Services Association

The Chinese General Chamber of Commerce

The Chinese Manufacturers’ Association of
Hong Kong

The Hong Kong Association of International
Co-operation of Small & Medium Enterprises

The Hong Kong General Chamber of Small and
Medium Business

The Hong Kong Institute of Bankers

The Hong Kong Institute of Directors
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FEBRER (EE&KM) BRAR

3M Hong Kong Limited

A. S. Watson Group

ACE Life Insurance Company Limited

AEON Credit Service (Asia) Company Limited
Ageas Insurance Company (Asia) Limited
Architectural Services Department

Autotoll Limited

Baker Tilly Hong Kong Limited

Baleno Kingdom Limited

Bank of China (Hong Kong) Ltd

Belle International Holdings Limited

Bossini Enterprises Limited

Bright Future Pharmaceutical Laboratories Limited
Café de Coral Holdings Ltd

Calbee Four Seas Company Limited

Canon Hongkong Co. Ltd

Celestial Asia Securities Holdings Limited
Centaline Property Agency Limited

Chief Holdings (H.K.) Limited

China CITIC Bank International Limited
Chun Wo Development Holdings Limited
Circle K Convenience Stores (HK) Ltd

CITIC Pacific Limited

CITIC Securities International Company Limited

CITIC Telecom International CPC Limited
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50 General Mills Hong Kong Limited

'I 40 EEBEZIR
Employees Retraining Board

Citybase Property Management Limited
CLP Power Hong Kong Limited
Consumer Council

Crown Motors Limited

CSL Limited

Dah Chong Hong Holdings Limited
DFS Hong Kong Limited

DHL Express (HK) Limited

DKSH Hong Kong Limited

DSC Holdings Ltd.

EGL Tours Company Limited

Elegance Industrial Co. Ltd.
(A member of Crystal Group)

Equal Opportunities Commission
Esquel Enterprises Limited
Fairwood Holdings Limited

Foo Lum Holdings Limited

Fortress

Four Seas Mercantile Holdings Limited
FSE Engineering Group Limited
Fubon Bank (Hong Kong) Limited
Fuji Xerox (Hong Kong) Limited
Fung Seng Enterprises Limited (FSE)
G2000 (Apparel) Limited

Gammon Construction Limited

General Mills Hong Kong Limited
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General Security Group

Giordano Limited

Goodwell Property Management Ltd.
Goodwill Management Limited

Haitong International Securities Group Limited
Hamburg Sid Hong Kong Limited

Hang Yick Properties Management Limited
(A Member of Henderson Land Group)

Harbour City Estates Limited

Harbour City Estate Limited break to next row
(Gateway Apartments)

Hewlett-Packard HK SAR Limited

Hip Hing Construction Company Limited
Hip Shing Hong Group of Companies
Holiday Inn Golden Mile Hong Kong
Hon Hing Enterprises Limited

Hong Kong Aero Engine Services Limited

Hong Kong Aircraft Engineering Company
Limited

Hong Kong Airlines Limited

Hong Kong Airport Services Limited
Hong Kong Baptist Hospital

Hong Kong Broadband Network Limited
Hong Kong Correctional Services

Hong Kong Disneyland Resort

Hong Kong Express Airways Limited
Hong Kong Ferry (Holdings) Co. Ltd.

Hong Kong Fire Services Department
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76 BBERRE Hong Kong Police Force
77 BERERER Hong Kong School of Motoring
78 BEREBESERB Hong Kong Trade Development Council
79 BBEERR AR Hong Kong Tramways, Limited
80 BERXKLIRBERR AR Hong Kong Wing On Travel Service Limited
81 ERRIEITHBRA Hong Thai Travel Services Ltd.
82 FRERBER AT Hong Yip Service Company Limited
83 BEREMEE AT Hongkong Land Limited
84 BB Hongkong Post
85 EMEEERA Hopewell Holdings Limited
86 BRREER Hospital Authority
87 FEEEEEARAR] Hsin Chong Construction Group Limited
88 BrEREEEGRAA Hung Fook Tong Holdings Limited
89 EEREE IMAGINEX Group
90 BREEEAR AT Imperial Bird’s Nest International Co. Ltd.
91 B2EABERRAR] Inchcape Motors Limited
92 ISS Facility Services Limited ISS Facility Services Limited
93 RACFITAER AR Jebsen & Co Ltd
94 MEMITYMEERBRAA Jones Lang LaSalle Management Services Limited
95 IRTEBBR IR F R A A Jubilee International Tour Centre Ltd
96 RMEBEEREERAR] Kai Shing Management Services Limited
97 FABERERAR A A] Karrie International Holdings Limited
98 SIBEEBRAR] KCS Hong Kong Limited
99 =E2MR Kerry Logistics
100 mEERBRAF] Kerry Properties Limited
101 BERBEEERAF Kiu Lok Service Management Company Limited
102 Z=FIKE KTL Jewellery

'I 42 EEBEZIR
Employees Retraining Board
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Lane Crawford (Hong Kong) Limited
Langham Hospitality Group

LBS Corporation Limited

le saunda holdings limited

Lee Kum Kee Company Limited

Leisure and Culture Services Department
Leo Paper Group (Hong Kong) Ltd.

Lik Kai Engineering Company Limited

Luk Fook Holdings (International) Limited
Main Shine Development Limited
Manulife (International) Limited

Many Wells Property Agent Limited
Maxim'’s Caterers Limited

McDonald’s Restaurants (Hong Kong) Ltd.
Midland Holdings Limited

Milton Exhibits Group

Miramar Hotel and Investment Company Limited
Mizuho Corporate Bank, Limited

Moiselle (Hong Kong) Limited

MPFA

MTM Lab Japan Limited

MTR Corporation Limited

New Charm Management Limited

New Star Catering Group

New World Development Company Limited
New World First Bus / Citybus

New World Telecommunications Limited

Ngong Ping 360 Limited
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EEBEIR

Employees Retraining Board

Nixon Cleaning Company Limited

Nokia (H.K.) Limited

NWS Holdings Limited

Ocean Park Corporation

Octopus

Okia Optical Company Limited

Optical 88 Limited

Ove Arup & Partners Hong Kong Ltd
Pacific Coffee Company Limited

Park Hotel International Limited
PARKNSHOP

Peace Avenue Veterinary Clinic

Perfect Combo Limited

Pfizer Corporation Hong Kong Limited

Pico International (HK) Ltd

Pizza Hut Hong Kong Management Limited
Plaza Hollywood Limited

Prince Jewellery & Watch Company

Public Bank (Hong Kong) Limited

Quality HealthCare Medical Services Limited
Sa Sa International Holdings Limited

Saint Honore Cake Shop Ltd

Samsung Electronics H.K. Company Limited
Sanfield Building Contractors Limited
sanofi-aventis Hong Kong Limited

Satay King (Holdings) Company Limited
Savills Property Management Limited

Securitas Security Services (Hong Kong) Limited
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Shun Hing Electronic Holdings Limited

Shun Tak — China Travel Ship Management
Limited

Sime Darby Motor Group (HK) Limited
Sino Group

SOCAM Development Limited

Sony Corporation of Hong Kong Limited
Sun Hung Kai Properties Ltd

Super Star Group

Superpower Pumping Engineering Co Ltd
Swire Properties Limited

Swire Travel Limited

Synergis Management Services Limited
Tai Hing Catering Group

Tao Heung Group

Tate’s Cairn Tunnel Company Limited
The Bank of East Asia, Limited

The Bank of Tokyo-Mitsubishi UFJ, LTD.
The Beauty Group

The Charterhouse Causeway Bay

The Dairy Farm Company Limited

The Great Eagle Properties Management
Company Limited — Langham Place

The Hong Kong and China Gas Company Limited
The Hong Kong Jockey Club

The Kowloon Motor Bus Company (1933) Limited
The Land Registry

The “Star” Ferry Company, Limited

The Treasury
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Listed in alphabetical order.

'I 46 EEBEZIR
Employees Retraining Board

The Wrigley Company (Hong Kong) Limited

Times Square Limited

Transport Department

Triumph International (Hong Kong) Limited

Truth & Faith International Limited

Tsui Wah Efford Management Limited
United Asia Finance Limited

Urban Group

VF Asia Ltd.

Vibro (H.K.) Limited

Vineberg Property Management Limited
Vitasoy International Holdings Limited
Waihong Environmental Services Limited
Water Supplies Department

Watson’s Wine

Watsons

Well Born Real Estate Management Ltd.
(A Member of Henderson Land Group)

Wharf China Estates Limited
Wharf Estates Limited

Worldwide Flight Services Holding S.A.

Yan Chai Hospital Social Services Department

Zurich Insurance (Hong Kong)



[AF&E -] BE

List of Manpower Developers (SME)

1 (g AON Hewitt

2 BannerSHOP Hong Kong Limited BannerSHOP Hong Kong Limited

3 TEERREZEANEFRAR] BUDA Surveying Limited

4 BEXESIKEFTRITTER QA C K Yau & Partners CPA Limited

5 Rufl (B8) ARAH Cerebos (Hong Kong) Limited

6 LIEBEAR AT Charlotte Travel Limited

7 EERBRERARAR] Christian Environmental Health Limited

8 REBRAFA Chuan Chiong Company Limited

9 BOBERBERARA Dim Sum Television Company Limited

10 BKRKEBREAERAR Diving Adventure Limited

11 BRIEFREERATA E.C. Fix Technology Limited

12 HEZXRBEMERAA Gain Miles Assurance Consultants Limited
13 GIGAPrint GIGAPrint

14 HBEBRRAA Hanville Company Limited

15 BEWEREAERAR Harbour City Management Limited

16  EBAXWEMBERAA Harriman Leasing Limited

17 Headquarters Limited Headquarters Limited

18 BAEFIEBRAA Hong Kong RFID Limited

19 BAERDE Hong Kong Storage

20 HEPBE (FE) BRAR Hong Kong TCM Limited

21 REBEREABR AR Intimex Business Solutions Company Limited
22 REXREBEBRAF Ka Man Beauty Group Limited

23 MEeHEBEAFRREARAT Lam Kam Sang Medical Research Institute Limited
24 LCX Limited LCX Limited

25 EFAMEGFRIEBA Lee Sik Wai & Co.

26 ZEERREGEEBERERTLERAR McKenzie & Associates Integrative Therapy Centre Limited
27 MEG Limited MEG Limited
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28  FEERREEEERAA Nova Risk Services Holdings Limited
29 HMAARMIKREARAR Red Stone Global Investment Limited
30 FIZEERMEERAA Regal World Transport System Limited
31 EXREEBRAT Richform Holdings Limited
32 REERKEARATF Tai Yau Storage Group Limited
33 Technicolor Asia Limited Technicolor Asia Limited
34 HEBKBEE The Chamber of Hong Kong Computer Industry
35 BEBRAFFERAT TOGO Pacific Limited
36 [FIBREEMEERAAF Tung Fat Ho Building Material Ltd
37 RR&EH Tunbow Group
38 EEZBRAA Wong Po Kee Ltd

LB IERE XSS -

Listed in alphabetical order.

BEBEIR

Employees Retraining Board



BBSE/ ) TIEB 105732612
3/F to 6/F, 10 Siu Sai Wan Road, Chai Wan, Hong Kong

&5 Tel: (852) 182 182
{EEFax: (852) 2369 8322

www.erb.org
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