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Equality for the Future

Another busy year has passed in the equality landscape of both Hong
Kong and globally. We have seen legislative reforms and the shifting tide of
opinion in many countries around the world, including here in Asia. Issues
relating to diversity and inclusion are often at the front and centre of social
dialogue, both in the public and private sectors. Certainly, we have seen
consistently strong interest from the public towards the protection of their
right to non-discrimination.

As | look back over the past 12 months, I am proud of the strides we have
made through our major undertakings to enhance equal opportunities
here in Hong Kong.

During the year, the Equal Opportunities Commission (EOC) answered
over 17,700 enquiries and handled 716 complaints. We also gave legal
assistance to 18 cases, and acted in the capacity of amicus curiae in two
separate cases.

Providing individual means of redress is one function of the EOC. Another
is to educate the public and mainstream equal opportunities into the
public consciousness. The EOC has continued to engage in a wide range of
public education activities, from roving exhibitions to broadcast and web
media. We have also sought to facilitate different groups and organisations
to promote equal opportunity values in their own communities through
our Community Participation Funding Programme, providing a total of
$1,366,042 in funding for 50 projects.
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In 2014/15, we formed a dedicated unit to address the specific needs of
Hong Kong's ethnic minority communities and advance racial equality.
This period also saw the release of a number of key pieces of research on
equal opportunities, as well as positive developments in the advocacy for
more inclusive policies. In particular, we have seen progress made on the
anti-sexual harassment front through our ongoing campaign targeting
a variety of sectors, including education, business, and service provision.
A major achievement during this period was the passage in December
2014 of the Sex Discrimination (Amendment) Bill, which closed a major
loophole in the protection of service providers against sexual harassment
by customers. Indeed, this was a culmination of many years of advocacy by
the Commission.

As we look to our equality landscape for the future, it is important to
bear in mind that rights are not static, but are constantly evolving as
our society moves forward and we evolve as people. It is imperative
for Hong Kong to comprehend these changes, and prepare ourselves
to approach them. The Commission started by systematically looking
at our own operational experience over the last two decades and
identifying areas for improvement in the existing protection extended
by the anti-discrimination ordinances. We launched in July 2014 the
public consultation on the Discrimination Law Review, which saw broad
public interest over the three-month period of consultation, resulting in
some 125,000 responses received. We feel strongly that the review is an
opportunity to make substantive changes which will better prepare Hong
Kong to deal with the challenges of inequality in the years to come.
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As we look to our equality landscape for the future, it is important to
bear in mind that rights are not static, but are constantly evolving as
our society moves forward and we evolve as people. It is imperative

for Hong Kong to comprehend these changes, and prepare

ourselves to approach them. ”
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Beyond this, we must also accord priority to areas that presently lack
specific protection. To set the stage and engage public interest, the EOC
undertook a number of new initiatives on this front over the past year. We
launched in June 2014 the “Exploratory Study on Age Discrimination in
Employment”in order to better understand the situation in Hong Kong,
particularly given that our city is rapidly ageing. We also made this issue
a theme at our EOC Public Forum in 2014, which was attended by almost
400 stakeholders from a variety of backgrounds.

The Commission has also made legal protection for sexual minorities one
of our strategic priority areas over the last few years. We are cognisant
that this is an issue that sees divergent standpoints and is often mired in
stereotypes. The rights of the sexual minorities were also highlighted by
the "W" case ruling by the Court of Final Appeal, and the development of
same-sex marriage laws in many countries. These have caused a ripple
effect on Hong Kong and resulted in energetic expression of views from
different community groups.

In order to systematically gather evidence of discrimination and set
the foundation for rational and fact-based discussion, in May 2014, we
commissioned the Gender Research Centre of the Hong Kong Institute of
Asia-Pacific Studies at The Chinese University of Hong Kong to conduct the
"Feasibility Study on Legislating against Discrimination on the Grounds of
Sexual Orientation, Gender Identity and Intersex Status”.
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The EOC also sought to learn from the experience of others. With the
collaboration of the European Union Office to Hong Kong and Macao
and the Gender Research Centre, an international symposium on sexual
minority rights in Europe and Hong Kong was organised in August 2014.
And we spoke out, including in a submission to the Legislative Council,
on the need for a gender recognition process that does not require
transgender people to undergo full sex reassignment surgery.

To move forward as a society, what is needed is constructive dialogue
grounded in mutual respect. In recent years, our city has witnessed
widening divisiveness due to differences in opinion and persistent
misunderstanding. We need to raise the awareness of leaders — political,
business, and social — as well as of members of the public on the values
of diversity and inclusion, and why they are vital to our city’s continuous
growth and success. After all, people, notwithstanding the various forms
of adversities encountered, can only lead happy and contented lives if
they feel that they are being treated justly. The Government and other
public bodies do have a duty to ensure the protection of the rights of
Hongkongers, including all minority groups. But they cannot work alone.
We must, therefore, create platforms and opportunities for inter-sectoral
channels of communication and exchanges, in order to jointly arrive at a
solution and ensure that no one faces unfair discrimination in our society.
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The EOC has a key role to play to bridge
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facilitate open and ongoing discussions on

issues of equality. ,’

The EOC has a key role to play to bridge this divide between different
sectors, and facilitate open and ongoing discussions on issues of equality.
What we are doing will have great transformative potential. Our vision,
drawing on Hong Kong's core values and strengths, will continue to
shape our city's development in new and exciting ways. With these
achievements, | am, as always, grateful to the EOC Members for their input,
guidance and support, as well as to the Commission’s staff, who continue
to work with dedication, determination and commitment for this cause.

Equality for the future must begin with planning, collaboration, and action
today. | thank all of you for working with us as we strive to build a fairer and
more inclusive society, both for now and for the generations to come. We
look forward to having your company on this journey.

York Y.N. Chow
Chairperson
Equal Opportunities Commission
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Our Vision

To create a pluralistic and inclusive society free of discrimination, with no
barriers to equal opportunity.

Our Mission

The EOC is a statutory body set up in 1996 to implement the Sex
Discrimination Ordinance (SDO), the Disability Discrimination Ordinance
(DDO), the Family Status Discrimination Ordinance (FSDO) and the Race
Discrimination Ordinance (RDO). We have the responsibilities to speak
out for the minorities and those vulnerable, to mainstream equality and
promote inclusiveness in society.

Our Work

® Investigate complaints lodged under the four anti-discrimination
ordinances and encourage conciliation between parties in dispute;

®  Provide legal assistance to aggrieved persons;
Promote anti-discrimination and equal opportunity values and
policies;
Develop educational programmes and resources;
Review legislation and provide guidelines; and
Conduct research on issues relevant to discrimination and equal
opportunities.
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Our Strategy

Establish partnerships with all sectors in the community;
Promote awareness, understanding, and acceptance of diversity and
equal opportunities;
Provide education to prevent discrimination;
Enforce compliance with provisions in the anti-discrimination
legislation; and

®  Provide access to redress for aggrieved persons of discrimination
cases.

Our Relationship with the Government

Although funded by the Hong Kong Special Administrative Region
Government, the EOC operates independently in carrying out its tasks
and duties. As per Section 63(7) of the Sex Discrimination Ordinance,
the EOC “shall not be regarded as a servant or agent of the Government
or as enjoying any status, immunity or privilege of the Government”.
Accordingly, the EOC has autonomy over the management and control of
its activities and budget. At the same time, the EOC has the responsibility
to ensure that its operational, administrative, and management systems
and practices reflect the most effective and prudent use of Government
subventions.

The framework for the working relationship between the Government and
the EOC is laid out in the Memorandum of Administrative Arrangements
(MAA). The provisions of the MAA are based on the principle that the
EOC should have autonomy and flexibility in how to use its funds. The
EOC holds regular progress review meetings with the Constitutional and
Mainland Affairs Bureau (CMAB), the focal point of contact between the
Government and the EOC. The EOC also provides monthly expenditure
reports and audited accounts, as well as quarterly progress review reports,
on its financial position and operational performances to the CMAB for its
review.
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We have the responsibilities to speak out for the
minorities and those vulnerable, to mainstream equality

and promote inclusiveness in society. ’,
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Our Organisational Values

. FEHE Equality
D RIRMRTERERAIN LS -

B {EIE Accountability
ROGHRMORE RITE -
AAREE  LEEESIE |

HRBPIWFS LHEEER ©

We will be accountable for our
decisions and actions to the
public and will submit ourselves to
whatever scrutiny as appropriate.

A Transparency
BMRERESERA  UETRE
BRRMPOTHENRS - |

We will operate with a high degree
of transparency to enable the
public to better understand our
work and performance.

2 Fairness

I AR FRIERRE

FFTIRIBARED - 1B

H TEREE H i

We will implement fair and
impartial procedures and

act with sound judgment
in administering the anti-

discrimination legislation.

. BURE Sensitivity

L B gLAER - BEA
CAREMREE ATRARTE
\We will be courteous,

i sensitive, and helpful to
our clients.

Annual Report 2014/15 5§

We will be at the forefront to uphold the
i principle of equal opportunities.

H1E Integrity
HMEEEE - LHGERE -
We will respect the truth and act
with integrity.

&7 Energy
HIFIEREMRE
FEREFREAREE -
We will be energetic and
proactive in pursuing
issues of discrimination.

34 Efficiency
BFERIIERER - WARE
ERRREEREIR -

We will carry out our functions
and responsibilities with
efficiency and will use our
resources efficiently, effectively,
and responsibly.

37 1* Independence
BAISRBEBINRT - BB EMITSE -
NERMEABRAKZAEZE -

We will act freely and independently within the
confines of the law and will not be subject to
undue influence or pressure.

13
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EOC Board

The Board provides guidance and leadership for the strategic directions
and performance of the EOC and the discharge of its statutory duties.
The current Board is comprised of a Chairperson and 16 Members, all
appointed by the Chief Executive of the Hong Kong Special Administrative
Region. They represent a diversity of background and expertise, including
women, persons with disabilities, ethnic minorities, employment groups,
professionals of the legal, accounting and social service sectors, academics,
and the community at large. With their devotion and contribution to all
aspects of the EOC's work, and their enthusiasm for the promotion of equal
opportunities, the EOC undertook a number of new initiatives and made
steady progress in its work in 2014/15.

Annual Report 2014/15 F 3R
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BEREEEE R Board Meetings
2014158 » FHREGBRITTIWREARZE  During the year under review, four Board meetings were held, with

=R

Bgaz BERBVTHIHEEEB84% - AL  an overall average attendance rate of 84%. Attendance records of
ZEMLFEREHEESEHNE 28 o FHEE  individual Members are listed on page 22. The modus operandi of the
TR ERZEZMEFERRN - I1F  Board is reviewed from time to time, and Members are required to
FE - ZENAREGZEGELFZER  declare their interests in matters, if any, to be considered by the Board.
] o

H5/)#E Committees

FikeEREZE2E TANMEEER/4E - Under the EOC Board, there are four committees appointed to pursue
BRETHREABEENE  HER2HERKRE  the goals of the Commission, namely the Administration and Finance
HEEE)DE  EREREFER/NE - BR Committee (A&FC), the Community Participation and Publicity
MR ER/NAE - BE/PESFIEBEF#  Committee (CPPC), the Legal and Complaints Committee (LCC) and the
N IRIER - ETESHEEIHFHNE20  Policy and Research Committee (PARC). Their respective scope of work
J=N is detailed in page 20.
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Organisational Structure of the Equal Opportunities Commission (as at 31 March 2015)

‘EREREEEREES

Board of the Equal Opportunities Commission

T N B 7%
BEH/\E
Administration
and Finance
Committee

HEI R
TR R ES
Planning &
Administration
Division
Director
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The EOC Board

S5

Chairperson

FHEERE
EOC Members

HEEZ L

Ms CHIU Lai-kuen,
Susanna, MH

MeE (FH) GRARES
EBGHAGHE

BB BRREGAIE

Director, Li & Fung Development (China) Ltd
Past President, Hong Kong Institute of

Certified Public Accountants

Treasurer, Council of The Hong Kong Institute of
Education

B—#EE

Dr CHOW Yat-ngok, York, GBS

& &

BERLE

Ms CHOI Hing-shi, MH
AEIEWEE T ABRMITEARE
ERIEHESRUEHEESER
Executive Director, Hong Kong Federation of Trade
Unions Workers' Medical Clinics

Advisor, Hong Kong Federation of Trade Unions
Women Affairs Committee

BiEREE

Mr CHOW Ho-ding,

Holden

2RD

HEEHEHA

Solicitor

District Councillor, Islands District Council

FLEBEBE

Dr KOONG May-kay,

Maggie, BBS

#EZN T ZEEHHERBRE
EREKEEEERE
HRNDZASHEHEREGR

Chief-Principal, Victoria Nurseries & Kindergartens
Member, Women's Commission

World President, OMEP (The World Organisation for
Early Childhood Education)
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DrTrisha LEAHY, BBS
ERREERRK

IR EREEGKE
BAEEEITEEGEE

Chief Executive, Hong Kong Sports Institute
Member, Women’s Commission

Member, Personalized Vehicle Registration Marks
Vetting Committee

ZEBHR

Prof Hon LEE Kok-long, Joseph,
SBS, JP

SDEEHE
ERRAAREEEREREIHEREE
ERABECESHRRLRNZESEE

Member, Legislative Council

Professor & Head, Division of Nursing & Health Studies,
The Open University of Hong Kong

Member, Operations Review Committee of
Independent Commission Against Corruption

Equal Opportunities Commission ‘FEHEE &
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BEARREE

Mr LUI Tim-leung, Tim,

BBS, JP
BRRERUKEETRIEBAEMR
A
ERAFERRBHRTEEBEES
(BRAFES) K (BEE2015F
3A31BAL)
BEEHFZEGER

Senior Advisor,
PricewaterhouseCoopers Hong Kong
Chairman, Standing Committee on
Directorate Salaries and Conditions of
Service (the Directorate Committee)
(Until 31 March 2015)

Chairman, Committee on Self-
financing Post-secondary Education

BAZEEzL
Ms Su-Mei THOMPSON
IHRESBITRER

E%30% Club B3 A

The Cheltenham Ladies College
REGKE

Chief Executive Officer,

The Women's Foundation
Founder, The 30% Club Hong Kong
Council Member, The Cheltenham
Ladies College

'Rkt

Ms WONG Ka-ling, Garling
AELEHEGESAE
i B

Honorary Treasurer, Association of Women with

Disabilities Hong Kong
Vice Chairperson, HOPE
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Mr Amirali Bakirali NASIR,

MH, JP
fRAM
ZAERRRENI TR A

Anjumane Burhani Hong Kong Dawoodi
Bohra Association ZET5H:E

Solicitor

Founder, Nasirs Solicitors

Hon Secretary, Anjumane Burhani
Hong Kong Dawoodi Bohra Association

EBRZRL

Dr TSANG Kit-man,
Sandra, JP

BBRBUEG TIERITEITH
BRRHE
HERMEARESKE
AHEEEAANEEGEE
Associate Professor, Department of
Social Work & Social Administration,
The University of Hong Kong
Member, Social Welfare Advisory
Committee

Member, Public Libraries Advisory
Committee

(it lisyognn

Ms NG Wing-mui, Winnie
hEBTES
BiBEFEEEIER
BRTRERREREEGER
Director, Kowloon Motor Bus

Deputy Chairman, RoadShow
Chairman, Hospital Governing
Committee of Prince of Wales Hospital

HEEREE

The Hon TSE Wai-chun,
Paul, JP

SEEHEE
HEEEMTRIMAREBA
Member, Legislative Council
Founder and Partner, Paul W

Tse Solicitors

BEDREEE

MrYIP Siu-hong, Nelson, MH
PRERARARES

B RBEEEFEATBEIREZESREZE
HEEHNBERERENBEREEEE

Director, EP Venture Co Ltd

Member, Committee on Vocational Training for People
with Disabilities of the Vocational Training Council
Member, Lump Sum Grant Steering Committee of the
Social Welfare Department

TENEE

Mr Zaman Minhas
QAMAR
EROHEAECEEER
Chairman, The Incorporated

Trustees of the Islamic Community
Fund of Hong Kong

g
kIR E L
Dr TSE Wing-ling, John,
MH

BBWTARLEMBLERE
FREIZIR

Associate Professor, Department of
Applied Social Studies, City University
of Hong Kong
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Four Committees under the Board

Administration and Finance Committee (A&FC)

The A&FC holds meetings every three months, and its responsibilities
include: reviewing the EOC's budget, accounts, operational performances,
and the annual report; setting up tender boards and approving their
recommendations; deciding on personnel matters related to staff
employed on the Directorate pay scale; and reviewing staffing and
administrative policies.

Community Participation and Publicity Committee (CPPC)

The CPPC holds meetings every three months, and is responsible for
advising and receiving reports on measures related to strengthening
publicity, education, media relations and community participation;
providing advice on measures to connect with organisations, both
Government and non-government, as well as concern groups; considering
and approving assistance for research or educational projects undertaken
by other persons; and monitoring the community’s response to the work
of the EOC.

Legal and Complaints Committee (LCC)

The LCC holds meetings every two months, and is responsible for a variety
of activities, including providing advice on, monitoring and evaluating
conciliation, formal investigations, applications for legal assistance, and
enforcement notices. In addition, the LCC makes recommendations on
issues relating to formal investigations and on proposals for amending the
four anti-discrimination ordinances.

Policy and Research Committee (PARC)

The PARC holds meetings every three months, and is responsible for
directing the EOC's policy and research efforts, which includes: advising on
policy analysis/advocacy; considering and approving research and training
modules; and evaluating policy and research reports.

Note: The Policy and Research Committee was renamed as Policy, Research &
Training Committee from 01.06.2015.
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FPERSEZESNEZES/NMARERZRENT (BE2015F3H831H) :

Memberships of the four committees (as of 31 March 2015) are as follows:

THR B EES /A Administration and Finance Committee
ﬂ%ﬁ%ﬁi }\) Ms CHIU Lai-kuen, Susanna, MH (Convenor)

j:%;}/ﬁﬁi&%ﬁh—r,\d‘ﬁﬁ

Prof TSE Tsun-him (Co-opted Member)

I%fﬁ?ﬁﬂi (gx8 Mr WANG Kai-fung (Co-opted Member)

BERRMREENE Policy and Research Committee

KB IE L (BEA) Dr TSE Wing-ling, John, MH (Convenor)

%Efﬂﬂﬁki

B DR EZEE NENFARBESE - FRE TR e
For complete terms of reference of the above four committees, please refer to the EOC website:
www.eoc.org.hk/eoc/graphicsfolder/showcontent.aspx?content=organization
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Our Team

FHETEHESENEERE (2014F4 8182201553 A 31 HERE)
Attendance Record of Regular EOC Meetings (Between 1 April 2014 and
31 March 2015)

REBE I EIZE 84%

Overall attendance rate reached 84%

19/03/2015
EHE®E
Regular

19/06/2014 18/09/2014

EHE®E
Regular

18/12/2014
EHEE
Regular

EHEER
Regular

B—RB4E (%)

Dr CHOW Yat-ngok, York, GBS (Chairperson)
=)= R

Ms CHIU Lai-kuen, Susanna, MH
ERB AT

Ms CHOI Hing-shi, MH
EESREE

Mr CHOW Ho-ding, Holden
LEHET

Dr KOONG May-kay, Maggie, BBS
RPEL

Dr Trisha LEAHY, BBS
TR

Prof Hon LEE Kok-long, Joseph, SBS, JP
EARRSTE

Mr LUI Tim-leung, Tim, BBS, JP
RS

Mr Amirali Bakirali NASIR, MH, JP
(EElisEo

Ms NG Wing-mui, Winnie
EENITE

Mr Zaman Minhas QAMAR
=L

Ms Su-Mei THOMPSON

2R L
Dr TSANG Kit-man, Sandra, JP

HEEZEE
The Hon TSE Wai-chun, Paul, JP

Ak L
Dr TSE Wing-ling, John, MH

EmRIL KL
Ms WONG Ka-ling, Garling

EOREE

*Abs. = TR & Absent

i

ERBEEMARFE S  WERSHKTEERT °

Note: A reminder is issued to Members who have been absent for two consecutive meetings.
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FTEREZEENEREE /DA
Management Team of the Equal Opportunities Commission
(BZ2015%F3A318)

(asat 31.3.2015)

x® Chairperson
BA—REE Dr CHOW Yat-ngok, York, GBS

@e GRMRT®) 2 Director (Planning & Administration)
PRZER Mr CHAN Yick-man, Michael

EREE (BFE®) 000 Acting Director (Operations)
N2/ NME Miss LAM Siu-wai

E1 DY T . Acting Chief Legal Counsel
rv s tas Mr LUK Chi-cheung, Ivan

BERWEEE 0 Head,Policy&Research
KEXIEL Dr CHU Chung-man, Ferrick
MBEMEEYNEE Head Corporate Communicationsand Training
T 2+ Ms WONG Shan-nar, Shana

Note: Ms MAN Ngar-yin, Agnes has taken up the post of Director, Complaint Services since 8.6.2015, while Mr LUK Chi-
cheung, Ivan has become the Chief Legal Counsel from 1.4.2015.

5T NS ZTR2015F 6 ASHKARE (IRFE) » MESFELERNR2015F 4 A1 BRRKAERAE -
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Our Milestones

1. TYERLE Achievements

K78 T #Bi@ Answered over

17,700

{EE 55 & 5 enquiries

RIET BiE

Handled over

710

% FF complaints

K

$4.112,000

R e
Achieved &

successful conciliation rate

TRULER BB 1,366,000 7T
AE B 5084t (& 5 2l
KR T ERE S

Granted more than HK$1,366,000
to fund 50 community projects for
promoting equal opportunities

24 Equal Opportunities Commission TE#eRES



e o e Wwww.eoc.org.hk

& A ¥15%1141,000 AX

oA BT s -
1 41 Oﬁo 2EHE N REE 1708
J per month Over 141,000 people visited the

EOC's website per month on average,
with total number of visits for the
year reaching 1.7 million

HBIE69, 700 BAEE T

C— FEREEE
Over 69,700 students watched
the EOC's equal opportunity plays

BT 51,4000 B E
EENBERIET K

5 1 400 R ARSI « /2 AT g
J $2) A N2 \.3
fIEX  EEREE Nearly 51,400 employers,

employees and interested '. - ’
emp!oyers, employges and parties attended the EOC's

interested parties calendar and customised - - -
training programmes, as well as (7B
talks given by the Commission 69’ 7 0 students

BRAM () BSUERERER — RBEEINREHEE] (2014
F5H) QIBEBILEFNER 2T ] (20145F9H) : Q) [ BIH M
BRELES —IMERERINESHAT] (2014511 7)  R@ME
BRE— 2ARMBEAE2014](2015F1 A) BER

Released the findings of: (1) Sexual Harassment and Discrimination in
Employment — Questionnaire Survey for Workers of Service Industries (May
2014); (2) Study on Discrimination in the Hong Kong Workplace (September
2014); (3) Sexual Harassment and Discrimination in Employment —
Questionnaire Survey for Foreign Domestic Workers (November 2014); and (4)
Sexual Harassment — Questionnaire Survey for Education Sector 2014 (January
2015)
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2. BEEIER T 1E Events & Actions

4/2014

HEFEMMRAERA TN [ BEREER

FFETEl] - W 2014F 4 A 14 BEITHREHEE - K c@ e
Y ERMBERLMENADEARIIRAERE " 18
BERE - B S ERABTERRALEIE - o e

Web A I
Recognition Scheme
Co-organised the Web Accessibility Recognition Scheme e
with the Office of the Government Chief Information
Officer, with an awards presentation ceremony on
14 April 2014 to give recognition to enterprises and
organisations that adopted effective designs in websites
and mobile apps for access by everyone, including
persons with disabilities.

ZRAEBRPNREEB AR A OHETT [ BRDEE
Mgam -~ ERIERRE KA S AR AT TR ST ] -
Launched the Feasibility Study on Legislating against Discrimination on the
Grounds of Sexual Orientation, Gender Identity and Intersex Status, which
has been commissioned to the Gender Research Centre of the Hong Kong
i : Institute of Asia-
o © 8
Feasibility Stugﬁéjﬁ?uﬁs\?tgﬁﬁﬁﬁ C h l n eSe U n |Ve rS lty

Pacific Studies at The
BESOARIE MR - HARAR
on the Grounds of Sexual Orientation, Gender Identity and Intersex Status

of Hong Kong.
R L e T sy iR 3 B 20

D [BOS RS MR —
RBEEINHSHAE] 4
RoEZHEPERTHEH
BRI REER
TeBBAAE R2013F
11 AZE201453 A HARRIETT »
Announced the findings of
the “Sexual Harassment and
Discrimination in Employment — Questionnaire Survey for Workers of Service
Industries” conducted in partnership with the Hong Kong Federation of Trade
Unions and Hong Kong Confederation of Trade Unions from November 2013 to
March 2014.
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20145423 B AN EE
BHEBEZEGELTHRE
B TEEHE) - RIREFETIE
R TIEIER o

Presented the EOC's work plan,
future priority areas and new
initiatives to the Legislative
Council Panel on Constitutional
Affairs on 23 April 2014.

20145 A5 EZ8AZ2EERT AR
FARTHME BIEE - g KU
ZEgF2REZE SLZERER
Rl TR RARR (8 - gl
MEVBIBRAK)) MHITHE MR H S5
=HOMEEL T EELIER -
Participated in the 52nd session of the
UN Committee on Economic, Social and
Cultural Rights in Geneva on 5-8 May 2014,
which conducted a hearing to examine the
Hong Kong Special Administrative Region
(HKSARY)'s third report on the implementation
of the International Covenant on Economic,
Social and Cultural Rights.

W
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6/2014

HEH [ Rk F AR AR
¥ 5] I R2014%F6 A
308 2014778 &
IHRHBEXABRTT
BT g - LA B2
RHIET MIETTH A FF
JRANBIFARAR A

Released the “Racial Equality
& School Uniform”guide and
organised related seminars
for teaching professionals
on 30 June, 7 and 9 July
2014 to assist schools in

/{:\v\

dl o 1

BT SRR

Racial Equality and
School'Uniform

the development and implementation of uniform rules that
accord with the principle of equality.

8/20714

B E ] -

Co-organised the international symposium “Working Together for
an Inclusive Society: LGBTI Rights in Comparative Perspective” on 28-
29 August 2014 with the European Union Office to Hong Kong and
Macao, and the Gender Research Centre of the Hong Kong Institute of

Asia-Pacific Studies at The Chinese University of Hong Kong.
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7/2014

2014567 H8H B A
HA =& A &Y s AR 1R 1 4
] AR  RMAE
T BB B B B AR (5
) 2 BN M R R
FEREERARER °

- Launched the Discrimination
Law Review public
consultation on 8 July 2014,

- which kick-started a series of

BEEBMRFMEEMNBEBPXAREEBEAMAR

|“£/E'J|Jﬁﬂﬁ¢/u/\1/ﬁ MR2014E8 A28F 20 B & [ R Lt

activities in the following three

YRR U A

st i 16 5 4% &+

Discrimination Law Review

BREBAXH

For Public Consultation

Easy Read Guide f&5 55|

HX2014F10A7 ARZ A B R AR E
BRTEHAZAR
You are invited to give your comments
in writing to the Equal Opportunities Commission
by 7 October 2014

months to seek the public’s views on how Hong Kong’s anti-
discrimination laws should be modernised and harmonised
for better protection to the community.

~9/2014

|
i

PO A

ROASRES :
Does your company have:

A BB TERMER 2 HR] &R
N 8%9’]*%&%%5%?5@@&%&&
TERERS 2B AR S ERIE o
Released findings of the “Study on Discrimination
in the Workplace’, which showed that 18% of the
telephone survey respondents alleged to have
experienced discrimination or harassment when
seeking a job or at work.

nyln&us

@8
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2EMB T REFRBEZ ERTHR  FBRARENCET e | ﬁ , &
EANNERBEARNESRER  SEEERSRENEEZEN - |

WS A REAEBREREN R - BARE BENEHRESE - *
Took part in the “Hong Kong Mental Health Month’, a citywide mental health
educational campaign jointly organised by the Labour and Welfare Bureau, in
association with a number of Government departments, non-governmental
organisations and public organisations, including the EOC, to publicise
the importance of mental health, and raise awareness, knowledge and
acceptance of people with mental health issues.

&5 7 =

SN 2014510 20 BERT AARBITHERER IR EE S
SOREHE - WEHBMTFEREERBELENR 2 MEEHBRM
BT -

Gave presentation at the 59th session of the UN Committee on the Elimination
of All Forms of Discrimination against Women on 20 October 2014 in Geneva to
highlight the EOC's concerns about the safety issues, barriers and discrimination
faced by women in Hong Kong.

T TP W R

Sexual)
“awssmew
lthe) c

R2014F N ABEERTHREARRE  UREBRMHEY §
FHRETEMNBEFSEREZENER - WEBWS 74400 |
fIRETRARHALTRE -

Staged a public forum on 13 November 2014 to solicit stakeholders’
views on the work of the EOC and issues related to equal
opportunities in Hong Kong. The event attracted almost 400
participants from different sectors.

N [ BS I RE R B AR — INE R ER LR
FIEHE | &R - AEER  65%XahIMER
FERITIEW  EATETANR2EARN
FE TR B TAEAERIEY BN T B 58 -
Announced the findings of the “Sexual Harassment
and Discrimination in Employment — Questionnaire
Survey for Foreign Domestic Workers’, which showed
that 6.5% of the foreign domestic workers had
allegedly been sexually harassed at the workplace or
at a work-related event in the preceding 12 months.

i3
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BROEHIUREE

H2014F128120 % - EAMENER (RS - RIEXRE
MAfEH ST - SEESERI R S AR L

Pl T Announced an array of promotional
and publicity initiatives to tie in with
the passage of the Sex Discrimination
(Amendment) Bill by the Legislative
Council on 3 December 2014, which
protects providers of goods, services
and facilities from sexual harassment

EE2UEHE?

SWAESEEHORE - AR

SESTERRM - ERSREARED
B RESTFHEEAREBEN
=

HERRREAANS—AfFH
HRTA -

M-EAENARNARNESR
EEEAEHAEE - EHLAN

MEXRAEWENTERRAN
A aERTEIRNERA

CREZBHTAROWE (B
MR- WMERAE )
LEET]

EHORYS

by customers.

1/2015

¥ S &% H @

EQUAL OPPORTUNITIES COMMISSION

N MERE — BRABEHE 204 &R - ASERET B
20133 AETEBEALE  BHFTRIEBREBCRANER B B
ZL7-

Released the findings of the “Sexual Harassment — Questionnaire Survey
for Education Sector 2014" which indicated a substantial increase in the
number of schools that have an anti-sexual harassment policy since the
survey was last conducted in March 2013,
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&E%j} ER2014F12A38=

BB Q014 F RN (1BET)
1'71<W'J§;§>> REEE @« &k
IRISIREECTERERE - A
mW—ZRINEFIEE  MARERE

SRURIE AT 1y

SERBFBEERIN  R20145F 1248
4ZE6 HETHBEERH/NEEE  USEE
R EOREE - 3

Participated in the World SME Expo organised
by Hong Kong Trade Development Council
on 4-6 December 2014 to promote equal
opportunities in the workplace.

L

g

| REEER
@ LEE

Online Troining Module
on Preventing
Sexunl Horossment
on Compus

JURSThFERE UL ERT2ZMVE SC AP o 8 M8 — HI8GB USBIT
BENTER CIRWEFR - XRALL - FE/RE
REEEEA o

One 8GB USB memory stick will be presented to the
registered users who have successfully completed
the training module as a token of their effort while
stock lasts. All winners will be notified individually.

Sy NO o ol §8 2511 8211 (@ eoc@eoc.org.hk

horossment
| gxrexs

sexm
o sy f g Ko eyt

wms G ONET OIILN ewew

(asmunm)
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R2015F 2 A7B817 [/t — FERSTER ] D =E

IR AEDI -

DITEZ - PABBY /MR B TR -

—=——

Conducted a sharing
session for small-
and medium-sized
43 enterprises on 7

_ February 2015, which
-/ included case study and
introduction of the anti-

discrimination ordinances
| t0 help the enterprises

IR ALTHHE R
— REHBHRERBN
MATIER] MBS BIRER A
RINEZESRXERE -
I Made a submission to the
UN Committee on The Rights
% of Persons with Disabilities
; on “Rights to Education for
Persons with Disabilities — The
Implementation of Integrated
Education in Hong Kong".

build an inclusive
workplace.

| PHENTERASRELELE
- Recognition of the EOC’s Work & Service to the Community

&

et J W3 2
EERREXIL

m Barrier-free Culture

FHER20141FERBREEELEREHITER
[ROREIR] #E  URGTHESERETE B8
MBRE=THENE T - B FHREXREFTBELSR
BEEER [BEBEIE] - FRTRES R TR EHE
B)EEHIRIFN T ERGHRD o

For another year, the EOC was named a Caring Organisation
in 2014/15 by the Hong Kong Council of Social Service
(HKCSS), in recognition of the Commission’s efforts in caring
for the community, the employees and the environment. In
addition, the EOC was recognised by the HKCSS as a Barrier-
free Organisation, which underlined the EOC's commitment

to developing a barrier-free RAUEREE
G

environment and culture

for different groups of the Cal’iﬂgorganisatigﬁ

. Awarded by The Hong Kong C(zunci\ of Social Ser\iice
community. FhitERsHER

30

TR VERISN A T o

= 4k (www.eocorg.hk) 15 [ 2014 B £ .hk IER
bR ERMEMA (BEIALRI100A) SREE o L5
BEtElm BB EMATMERARAREN 54
REBERUBERNERMZE - BBEERERS
RERANMEERMES - MRIA S EHRDS
SREESAEHRBIRHEES RS M RBERENT
SREMENERNE S

The EOC's official website (www.eoc.org.hk)
was recognised with a Silver Award of the
"Best.hk Website Awards 2014" (Non-
commercial Stream with <100 Staff).
The award scheme was organised by
the Hong Kong Internet Registration
Corporation Limited to recognise
good practices in Hong Kong website
development. The outstanding websites
were considered to be examples
for promoting the proper use of the
Internet and related technologies, which
underlined the respective organisations’
contribution and effort in achieving service
excellence and meeting business and social
needs via the Internet.

Best .hk Website
Awards 2014

4 Silver Prize




3/2015

imﬁﬁffﬂzms y

We Are Hong Kong: Racial Equalityin/Actiony

THeBEETRENIBET [HEELREH
H882014-16)  URBFHRESE TER
BRARLIRY  2EHAZLESERRN £
wmiatERrEll - EEREF S HATEREE
HEHGED  URTHEELEELRE
BREERMMALNEE  RBMME kR
BEARBERR N EELRE AL ER
4 WmMENEEEE) - BEEME - B
K FE i A B H Rl &AL

\\

©=/8 |2 Social Capital Builder
ChuF citESEARH HE

The EOC was granted the Social Capital Builders
Award 2014-16 by the Labour and Welfare
Bureau for its participation in the Ethnic Minority
Mentorship Programme organised by Lok Sin
Tong, as part of the Commission’s staff volunteer
services. The award programme, which is funded
by the Community Investment and Inclusion
Fund, serves to recognise individuals and
enterprises for building the social capital of Hong
Kong, by pooling the resources of individuals
and mobilising cross-sector collaboration to
form a social network of reciprocity, thereby
creating a society with mutual trust and help,
appreciation, solidarity and human touch.

r:m o
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201563 14 H Eﬁié/%?‘-aé%_ SAMATEE - BN
(BB ERIEAR B | - WERAE S DF RitRREE
N #5 - MBEBRFHITHRRZER &%E%%E%ﬁ'@i%ﬂ%
GBS, PHERTERE -

Organised a public event in celebration of the International Day for
the Elimination of Racial Discrimination with Radio Television Hong
Kong (RTHK) Radio 2 on 14 March 2015, with support from Caritas
Youth and Community Service, and Professor the Hon Anthony
CHEUNG Bing-leung, GBS, JP, Secretary for Transport & Housing of
the HKSAR as the Guest of Honour.

o

20145 - THRENBIHFRALL - &
T B [R) 4t A9 0 R A IR 7 4L & #2 41 2,000
N B ERANBREERETR -
The EOC was awarded a Gold Award for
Volunteer Service by the Social Welfare
Department, in appreciation of the
Commission’s participation in volunteer
services to the community in 2014. Joined by their families and friends,
the EOC volunteers performed almost 2,000 hours of services to the
community in 2014.

e
Volunieer

M OVEMENT

A S

THeEELESBFIE
BEBRHERBAA XS
FTETEIl TE T AA ] §
(2013-15) » WL BRIER L F
e AT BN RERT
EHRCHE - W AEREA
T EE B o

The EOC remained an “ERB
Manpower Developer”(2013-
15). The accreditation was

FenazAn
Equal Opportunities Commission

.- Aml l‘
Foecd e

M

Jrerb
,,,a.,';%‘:':“_‘

Manpower Developer Award Scheme, in recognition
of the EOC'’s achievements in promoting and g
cultivating a corporate culture focusing on /

manpower training and development.
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Our Focuses

2014/15 FEREEELT
YE4EIT,

FHReEBETRAINFHENERZLE
B HlE T 201415 FEZHERBEMEEL
T1E - 4GS F# e TIER mMELR
Fr BITF#EREAAFTENFED - T
YERTEIEA U TN EEB L T1EE,

2014/15 Strategic Priority Work Areas

To fulfil its mission of advancing equality for all, the EOC developed a
number of strategic priority work areas for 2014/15. These work areas
were developed through consultation with key stakeholders, and were
considered carefully and endorsed by the EOC Board. They served as
the roadmap to guide the Commission’s directions and focuses towards
achieving its target. Below were the strategic priority work areas in
2014/15:

I $5 S E A A ﬁ'%ﬁﬂi?f(? %E%EE’JE@%
Bl iminatln BERAUD LB NS
Law Review Integrated Education for
/h> ESETIT Students with Special
é%g%gﬁﬁ \} Educational Needs and its

Education and
Employment

Implication on Employment
Opportunities

Opportunities for
Ethnic Minorities

SMOEREMNREZ
MED -~ MR E R EE M
A BT 5| BT R

Legal Protection for Sexual
Minorities (lesbian, gay,
bisexual, transgender and
intersex, or LGBTI persons)
from Discrimination on the
Basis of Sexual Orientation,
Gender Identity and Intersex
Status

TR 2014F 4 A3 BAN A B HIE
BEEEHN THENREBEELETIER
o FRN - FERSETRRFNFHES
mc AREER  EBTREBRETM
ABAMIFHREHHEN - U TEREEN
BT e ERIERIE MBS TEREH
BEMNERE SN EZEE  UREM
A1EIEE ©
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BT BER: - ¥ [0 |
RRARNESR—NER
Adopting an Updated and
Unified Definition of Disability
in the Performance of
Government Functions

RIEEREBESR
Anti-Sexual
Harassment
Campaign

On 23 April 2014, the EOC presented its priority work areas and new
initiatives to the Legislative Council Panel on Constitutional Affairs.
Throughout the year, meetings with stakeholder groups of different sectors
were held to gauge their feedback, and communications made through
various channels to inform the public about the latest developments. The
following sections highlighted the progress achieved in each of these
work areas, as well as the major new initiatives and collaborative projects
implemented.
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Our Focuses

I ARG R

Discrimination Law Review (DLR)

Dlscrlmlnatlon Law Rewew

45 1k {5l

PubliciConsultation'unt

iI"31 October 2014

Sy AR

1220145108318

€€cis2rmma  BP—ERNBEETRATHENRE - AT - S LHTTE

ERINAERE

RIBFHE 18 FRATREADEDINERR - BADA TN DERRR L

e EEBETRRMEUEEINEN

We have come a long way in developing our safeguards against discrimination, but systemic
inequality remains widespread. Our own experience over the past 18 years has indicated problems
and loopholes in the current law, which show the need for modernisation.

Fi#e R 2014F7 A8 B IEREMAEBGIK
{ J MﬂTE’]Z\\%\ug; uﬁuﬁﬁﬂﬁ){ {.H
HBIERZ2014F10H318 - ZAMNE
B2 Sk 0 R OB AR AR 51 - BN M RIS AR {5
By~ CERIEAREH) - CREEr AL AR 15
By B 78 bR AR AG B ) & a0 {a] 58 57 2 32
g - AMEEBRREMREZIFR - WE
NBHER °

e E AR REBARIRDIETT
EEI!HM A e FHEME AN SERE
C WEEEBERTECNER 75
%‘&*HE@ZH%E’J R AR E M EA R

FEERNER MM ERRERNA G
PERRH T — FRIfEE o
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The EOC officially launched the public consultation on the Discrimination
Law Review (DLR) on 8 July 2014. Lasting initially for three months and
later extended to 31 October 2014, the exercise aimed to seek the public’s
views on how the anti-discrimination laws, namely the Sex Discrimination
Ordinance, the Disability Discrimination Ordinance, the Family Status
Discrimination Ordinance and the Race Discrimination Ordinance, should
be modernised and harmonised with a view to affording better protection
to the community from against discrimination.

This was the first time the EOC conducted a comprehensive review of all
the existing anti-discrimination laws in Hong Kong. The EOC studied all
aspects of the legislation, drawing references from the Commission’s actual
implementation experiences, feedback from stakeholders and relevant
groups, as well as developments in other common law jurisdictions, and
came up with a series of questions on possible legislative reforms.

)iﬂ*
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AEERTR R FEE AR T —REN
B RRAN M Blfp s EE - S
R8  EJRRRRE - JERERE  Th 0 HUERE
ENERE ° BRI 2SN - FHE RS TS
M BN BAREPIRE TR B E AE
RATREREBZNSE o TR ITER
TR FRRA KRR ERARRE AT RRA
TEARE  AFRTFHERI - AL
AR RBEBRA ARG O PSR
FREA HEF RSB TH

The Consultation Documents

To facilitate discussion by the public, the EOC published a consultation
document in eight languages, namely Chinese, English, Urdu, Nepali,
Tagalog, Thai, Hindi and Indonesian. In addition, an easy-read guide, which
summarised the important issues examined in the DLR, was prepared for
quick and easy reference by the public. Braille and audio versions of the
consultation document were also available for persons with disabilities
upon request. These documents could be obtained from the Public
Enquiry Service Centres of the Home Affairs Department and the EOC
office, and downloaded from the EOC's website.

iscrimination Law Review
For Public Consultation

Executive Summary

July 2014

BEAN - RS TR EAREPIRT Y T &
REE  BERAERBRR - UWEMNE
RALTER - BRTHHERXT LHEE
B FHReFAEBEARET [FRBEE]
o AAREESIEESEE ROHEBRRE
BRIER - RRAIE BRI ARERE
R BREJNHAMERENHELERET
o ARIEEZKHRBATEXEF
NERFHE AR A AERAER LD

BB KRR -

The EOC also created a dedicated website on the DLR, which included
barrier-free access features for persons with disabilities. The website
contained all the consultation documents, as well as a section called
“Frequently Asked Questions’, which was created to provide the public
with explanation on the issues and rationales behind the proposals.
Members of the public could respond to the consultation through the
website: by downloading the online form listing all the questions and then
emailing or sending the completed form to the EOC, or by answering the
questions online.

o
A8 o T

e e
s
[

SIEE
BEZHE I RIE
(LS N TN
BERARSE F
HesiET B -
RENLTEENT
BEARES R
BERLEAEN -
Brit 2o Tk
e KT E
mEkEREXE:
WL HHEEEL -
20147 E12H
HARS - A R SOE R E I T HEIB 150
RERER GO HRE -
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Publicity and Promotion

To widely promulgate the exercise
and encourage the public’s
participation, Announcements in
Public Interest (APIs) in Cantonese,
English and Putonghua were
produced for broadcast on TV and
radio. In addition, press releases
and op-ed feature articles were prepared
and published, and media interviews were
arranged. Altogether over 150 reports
related to the DLR were published by the
Chinese and English media between July
and December 2014.

ion against discriminal
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Public Consultation Activities

In order to seek the public’s views as widely as possible, the EOC organised
a series of public activities citywide during the consultation period,
including:
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4 general public forums - two held on Hong Kong Island on 9 and
23 August 2014 respectively, one in Kowloon on 16 August 2014 and
one in the New Territories on 30 August 2014.

7 public sessions for the Filipinos, Thais, Indonesians, Sikhs, Hindus,
Muslims, and Nepalese in Hong Kong. These were conducted either
in the respective ethnic minority language and/or English.

29 meetings with different stakeholder groups over the consultation
period, involving approximately 234 organisations or their
representatives. The organisations consulted ranged from those
representing persons with disabilities, women and ethnic minorities
to human rights organisations, employer and employee groups,
chambers of commerce and trade unions, legal institutions and
members of the legal profession, educational institutions such as
universities, schools and vocational training bodies, religious groups,
groups representing sexual minorities, political parties and various
public bodies.

The EOC also updated Members of the Legislative Council on the DLR,
such as at the meeting of the Panel on Constitutional Affairs on 16 March
2015.

Join  our. Public: Consultation’ Meeting|
& Briefing Session| for the! Filipino!
on the: Law/ Review
o learn more  about the Review,
and| its|impact on'your: life i Hong | Kong:

‘@)

S|~
200G OE G

Consulation Meeting & Briefing Session

on the Discrimination Law Review
[Consuitation'period from 8Uuly toy7{October2014)

0]

Pajne ol
sase .k ’m rget full document  of the |
iscril and to iews online.
e:@my registration, please  contact EOC at 2106 2106 or.
‘the Philippine Consulate General| at 2823  8536.
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Public Responses and Preparation of Reports

The public consultation exercise drew enthusiastic response from the
community, with about 125,000 public responses made to the EOC. Out of
these, about 280 were from organisations, while the remaining came from
individuals.

Since November 2014, the EOC has been working on the analysis and
recording of the responses in a database. The EOC has also been preparing
the submission to the Government which will provide detailed reasoning
on the recommended areas for law reform. It is expected that a draft
report on responses, which provides a quantitative and qualitative analysis
of the responses, and the submission to the Government will be ready by
early 2016. The EOC plans to submit the report, along with the submission
outlining the Commission’s recommendations at the same time.

6652 mnispins - RV TRBERREREEN - FIEARERNA TR
BER - BRFERSHARRHTES @ SFEREIRL - EMERTE RSt
MPARTFRR - E—VEBEHAEARENER BN —REEETFFHARK -

The review is an opportunity to make substantive changes which would have reverberations
for generations to come. To create real changes, we must look beyond providing redress for
individual complaints to mainstreaming equal opportunity values into everyday policies and

practices. ’,
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Legal Protection for Sexual Minorities
from Discrimination on the Basis of Sexual
Orientation, Gender Identity and Intersex
Status
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We are open to different views, in recognition that there will be diverse
standpoints in a multicultural society. But we must find common ground
through rational dialogue and remember that we all want the same thing:

equal opportunities to pursue our dreams. ’,
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Feasibility Study on Legislating against Discrimination on
the Grounds of Sexual Orientation, Gender Identity and
Intersex Status

The EOC commissioned the Gender Research Centre (GRC) of the Hong
Kong Institute of Asia-Pacific Studies at The Chinese University of Hong
Kong (CUHK) to conduct the “Feasibility Study on Legislating against
Discrimination on the Grounds of Sexual Orientation, Gender Identity and
Intersex Status”in May 2014.

This Study serves to provide an overview of the discrimination
encountered by people with different sexual orientation, gender identity
(SOGI) and intersex status, including the lesbian, gay, bisexual, transgender
and intersex (LGBTI) people, from all walks of life in Hong Kong. It also aims
to solicit views from stakeholders on the feasibility of legislation to outlaw
discrimination on the grounds of SOGI and intersex status.

Q8 C
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Feasibility Study on Legislating against Discrimination

on the Grounds of Sexual Orientation, Gender Identity and Intersex Status
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This Study is the first of its kind in Hong Kong in terms of both its
comprehensive nature and its extensive coverage of transgender and
intersex people besides the homosexual and bisexual communities.
Employing mixed methodologies, including both quantitative and
qualitative approaches, the Study examined: (1) The need for legislation;
(2) Public awareness, attitudes, knowledge and understanding; and (3)
Legal grounds for legislation. Between June 2014 and February 2015, the
research team undertook the following fieldwork:

®  Reviewed previous local studies conducted by non-governmental
organisations, Government-commissioned consultants and
academics on discrimination faced by LGBTI people in Hong Kong,
and policies and practices in other jurisdictions.

®  Organised 3 public forums in different parts of Hong Kong to hear
opinions of the community, with attendance of over 600 members
of the general public.

e Lined up meetings with 26 focus groups and interviews with
individuals to collect views of key stakeholders including LGBTI
people and representatives from religious groups and parental
groups.

e  (Conducted a territory-wide telephone survey of representative
sample of adults aged 18 or above.

e  (ollected 1,694 written opinions submitted online, by post or by
hand.

° Conducted semi-structured interviews with 15 legal experts, who
are human rights advocates, legal academics and legal practitioners
coming from a range of jurisdictions, including Australia, Hong
Kong, the Netherlands, the United Kingdom and the United States of
America.

e  (ollected anonymous cases of discrimination from individuals online.
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The research team has already completed the relevant fieldwork and is
now working on the Study report, which is expected to be available for
consideration by the EOC Board in late 2015. The EOC will then present the
report to the Government to facilitate its consideration of the appropriate
legislative, policy and other steps for tackling the discrimination faced
by LGBTI persons. The Commission is hopeful that the publication of the
report will also be a key next step to deepening public understanding of
this issue, thus enabling the society to map out Hong Kong's approach in a
rational manner.

International Symposium “Working Together for
an Inclusive Society: LGBTI Rights in Comparative
Perspective”

In order to foster rational dialogue and public understanding of the
discrimination faced by the LGBTI community, the EOC joined hands with
the European Union Office to Hong Kong and Macao, and the GRC of The
Chinese University of Hong Kong to organise the first-ever international
symposium “Working Together for an Inclusive Society: LGBTI Rights in
Comparative Perspective” on 28-29 August 2014 in Hong Kong, with
support from the British Consulate-General Hong Kong, the British Council,
and the Netherlands Consulate General in Hong Kong SAR and Macao SAR.

This symposium brought together local and overseas representatives
from the academia and legal profession, legislators, Government officials,
LGBTI concern groups, non-governmental organisations and human rights
experts to examine the issues and experiences relating to equality of rights
for LGBTI persons in Hong Kong and the European Union, as they shared
their insights and expertise during the two days of events.

40
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LGBTI Rights mparative Perspective
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The first day featured a high-level roundtable meeting in order to provide
an informal platform to connect local and overseas leading authorities
on this issue with key decision-makers and stakeholders. The following
day's conference saw four panels of experts who covered various aspects
of LGBTI rights, including why and how to legislate for LGBTI rights;
transgender people’s rights and the development of key legislation;
addressing community concerns and social impact of LGBTI legislation;
and the roles of different stakeholders, including civil society, business,
parliamentarians and religious groups, in securing legislation and
promoting LGBTI rights.

The symposium saw very positive feedback, with 77 percent of the
respondents saying they strongly agreed or agreed that the event could
help promote constructive dialogue between different parties. Overall, 87
percent of the respondents rated the event as excellent or good.
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Following the symposium, the EOC published a conference report to
summarise the presentations and key discussion points from each of the
symposium'’s four expert panels. The report also noted ideas for follow-
up and next steps. It is the EOC's hope that the report can stimulate more
dialogue and expand the reach of the knowledge gained during this event
to a wider audience.

Advocacy and Community Initiatives

Indeed, the EOC continued to promote greater dialogue and rational
discussion among the community on the discrimination faced by sexual
minorities in 2014/15. Notwithstanding that some members of the
community have cast doubts about the legitimacy of EOC’s involvement
in this area, given that the EOC’s mandate is to handle complaints of
discrimination on the grounds of sex, marital status, pregnancy, disability,
family status and race under the existing ordinances, the EOC believes that
there is a need to examine, to speak out and enhance the community’s
understanding of other areas of unfair discrimination through research and
advocacy work, which is crucial for building a truly inclusive society with
equal rights for all.

For instance, as part of its efforts to advocate the equal rights of sexual
minorities, the EOC monitored closely the debate on the Marriage
(Amendment) Bill 2014, which required a transsexual person to undergo
full sex reassignment surgery (SRS) before he/she could marry in his or
her affirmed gender. The EOC considered that the requirement might
likely breach Hong Kong's international human rights obligations, and
force the transgender community to face even greater hardships, since

v
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many transgender persons cannot or choose not to undergo full surgery.
To highlight the EOC's concerns and disagreement with the Bill, the EOC
made a submission to the Legislative Council in April 2014, and published
op-ed articles on the topic. On 22 October 2014, the Bill was vetoed by the
Legislative Council.

Other than research and advocacy, the EOC also played an active part in
community initiatives. For example, the EOC was a supporting organisation
to the first-ever Hong Kong LGBT Workplace Inclusion Index launched by
Community Business, which provides a benchmark on corporate policies
and practices for creating inclusive workplaces for LGBT employees.
The EOC acknowledges that in order to raise awareness and facilitate
knowledge-sharing on this subject, it is important to mobilise cross-sector
collaboration - from the Government to the private sector, from non-
governmental organisations to professional bodies — so as to maximise the
impact of the collective action and instigate positive change in the society.

66 1nn i AL HRBRME BN —HT - REMANMEIRERRE
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Transgender and transsexual persons are fellow members of our humanity.
Just because their gender identity does not match their biological sex, they are
exposed to discrimination and constant indignities. Certainly, our society needs

more public understanding and wider dialogue on the issue. ,’
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VEEENH B EF %2  Education and Employment Opportunities

for Hong Kong’s Ethnic Minorities
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Notwithstanding the fact that the Race Discrimination Ordinance came into force in 2009,
there remains a need to address the structural barriers which continue to keep people of
various ethnic backgrounds from accessing equal opportunities in education, employment,
or attaining necessary services such as housing or healthcare in Hong Kong. This prompted
the EOC to name ensuring equal opportunities in education and employment for ethnic
minorities one of our strategic priority work areas over the next few years. ’

AL [ D ERE A Formation of the Ethnic Minorities Unit

2014/15FF » FH S ERBTHEINME  With additional recurrent funding ($4.69M) from the Government, the
EHR (46908 TT) KL T D BUEEETS EOC set up an Ethnic Minorities Unit (the “Unit”) in 2014/15 to enhance
4B ERBEBLEBEBIEBERELSM  the Commission's work on removing the systemic barriers faced by ethnic
Bt - MR e aE TIE - ZZHRE  minorities in Hong Kong. Specifically the missions of the Unit are:
BEmeE -

o WELHBBFELAMTEZHAEKE : e Toimprove the equal educational opportunities of ethnic minority
students;
o HNMIEBETHMEKS e Toenhance ethnic minorities'employment opportunities;

o Mg EHE  FIHEEEEA e To deepen social inclusion and understanding between ethnic
ZER TR minorities and Chinese; and

o IEEEMN - RBLEMIEHETRT @  To educate providers of goods, services and facilities on cultural
VY IEEBRREREEN X LBRERE sensitivity for serving ethnic minority customers.

THEEZTTIREENALTIMALEE The EOC has recruited staff from different ethnicities to join the Unit.
BWERAE - MImESTEEZ S - BEH/E  They are able to connect with minority groups in Bahasa, Indonesian,
BHERE BHMRE Y SEEE - 2 Hindi, Nepali, Punjabi, Thai and Urdu. Such multilingual and multicultural
B AN EHEGE W TRRZ T XL BEEL  capacities facilitate the EOC to build partnership and act as a bridge
VEEEEERE  ERFHe R DR between the ethnic minority and mainstream communities.
BREYEHBAR  TAEEOBREME

AL BEZ HIEVBRR -

W
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Strategies and Work Plan of the Unit

Strategically, the Unit aims to address the needs of ethnic minorities from
the levels of policy, training and outreach.

At the policy level, the Unit regularly liaises with relevant Government
bureaux and departments, business associations and employers, and work
with them on developing and enhancing policies and guidelines that
facilitate the inclusion and equal opportunities of ethnic minorities.

In terms of training, with due regard to the difficulties experienced by
ethnic minorities in accessing public services, which often stem from
misunderstanding of the culture of ethnic minorities, the Unit will devise
and offer cultural sensitivity training for service providers.

On outreach, the Unit aims to establish regular communications and
networks with ethnic minority leaders, as well as with community
groups, tertiary institutions and other stakeholders, to solicit views and
understanding of the needs of the ethnic minorities.
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Equal Educational Opportunities for Ethnic Minority
Students

Support to Students in Learning Chinese

Promoting equal educational opportunities of ethnic minority students
is one of the Unit's major areas of work. Following the Government's
introduction of the Chinese Language Curriculum Second Language
Learning Framework and the Applied Learning (Chinese) Subjects in the
Hong Kong Diploma of Secondary Education Examination for non-Chinese
speaking students in the 2014/15 school year, the Unit has been closely
monitoring the implementation of these measures. As well as liaising with
the Education Bureau, the EOC has been consulting scholars, NGOs, school
principals, teachers, students and parents regularly on the progress and
effectiveness of the enhanced measures.
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Guide on Racial Equality and School Uniform

Simultaneously, the EOC has been providing training workshops to
educators, including but not limited to teachers and teaching assistants,
for the development of a culturally inclusive learning environment. To
assist schools in the development and implementation of uniform rules
in a way that accord with the principles of equality, the EOC produced a
“Racial Equality and School Uniform” guide in June 2014. Published in eight
languages, namely Chinese, English, Urdu, Nepali, Tagalog, Thai, Hindi and
Indonesian, and available online, the Guide offers practical advice and
examples on school uniform rules, with references to overseas cases where
relevant. On top of distributing it to all the primary and secondary schools
across Hong Kong, the EOC organised three seminars for the school
administrators on 30 June, 7 and 9 July 2014 to widen understanding of
this issue, which were well attended by over 200 participants.
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Kindergarten Education for Ethnic Minority Children

The EOC strongly supports policies and measures that facilitate ethnic
minority children to learn Chinese from the pre-primary level. In view of the
fact that many ethnic minority parents are not as well informed about local
admission mechanisms and procedures as their Chinese counterparts, with
some claiming that some kindergartens provide their school information
and conduct selection interview in the Chinese language only, hence
denying access by these parents to essential information and interview
opportunities, the Unit has made plans to publish a booklet on fair and
inclusive admission policies in 2015/16. Targeting school administrators,
teachers, students and parents, this booklet will cover non-discriminatory
admission process and language requirement, as well as culturally inclusive
measures.
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EQUAL OPPORTUNITIES COMMISSION

Equal Employment Opportunities of Ethnic Minorities

To promote the equal employment opportunities of ethnic minorities, the
Unit has been networking with Government bureaux and departments to
lobby for better support to ethnic minority job-seekers, such as bilingual
job advertisement and relaxation of Chinese entry requirements. In
addition, training sessions have been conducted for ethnic minorities to
increase their awareness of employment protection extended by the Race
Discrimination Ordinance (RDO). The Unit is also planning to embark on
promotions, which will feature those major enterprises that hire ethnic
minority employees, as successful exemplars to other small and medium
enterprises.
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Access to Goods, Facilities and Services

The EOC has been providing training workshops on the RDO and cultural
sensitivity for providers of goods, facilities and services. To address the
concerns raised by the ethnic minority communities about accessing bank
services and renting flats, the EOC has been collaborating with the Hong
Kong Association of Banks, the Hong Kong Institute of Bankers and Estate
Agents Authority on training for banking practitioners and estate agents.

Beyond training level, the Unit also aims to work with industry associations
or regulatory bodies to enhance their operation guidelines and suggest
good practices on serving ethnic minority customers. As for the general
public, a series of roving exhibitions will be organised to promote positive
attitude in the interaction between Chinese and ethnic minorities. On this
front, the Unit is also planning to partner with tertiary institutions and/or
NGOs to carry out a project that facilitates multi-ethnic integration through
sports, leisure and cultural activities.
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Like everyone of us, ethnic minorities want to have a stable, safe and peaceful living
environment with mutual respect and equality, and feel the warmth of sharing Hong Kong
as our home. They cherish the opportunities to live and pursue their dreams in Hong Kong.
We all should cherish this place we call home. By working together, we can make racial

equality a reality in our city. ,’
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Integrated Education for Students with
Special Educational Needs
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Education is so much more than instilling knowledge. Education is, and should be,
about inspiration. At the moment, many students in Hong Kong still struggle for
equal opportunities in education, perhaps due to their race, disability, or sexual

orientation. Indeed, this is a priority area of concern for us at the EOC. ,’
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The EOC is deeply concerned about education for students with special
educational needs (SEN) and/or disabilities. Through research and
advocacy, the EOC has been urging for enhancement to the existing
integrated education system. While the Government announced a series
of initiatives in the Policy Address of the Chief Executive in 2014 and 2015
to facilitate early identification and intervention of students, and enhanced
support for students and parents, the effectiveness of these measures
is yet to be seen, and the EOC will continue to monitor closely their
implementation.

During the year in review, the EOC made a submission to the UN
Committee on The Rights of Persons with Disabilities in February 2015
regarding the implementation of integrated education in Hong Kong. The
EOC highlighted in the submission that the integrated education system
in Hong Kong could not properly cater for the needs of the students
with SEN, and reinforced its call for early identification and assessment of
students, and better support to parents. The EOC also proposed the HKSAR
Government to set up a central coordinating mechanism at senior level to
coordinate inter-departmental collaboration, allocation of resources and
formulation of policies and strategies.

Locally, in July 2014, the EOC made a submission to the Subcommittee on
Integrated Education of the Legislative Council Panel on Education, and
presented its views on the mechanism for handling complaints about the
implementation of integrated education and support for students with
mental illness under the existing integrated education system.
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Communication with Stakeholders

Throughout the year, the EOC continued to maintain communications
with parents and concern groups, in order to better understand the needs
of students with SEN and how these could be addressed. To examine the
issue and facilitate exchange between stakeholders, the EOC included the
topic "Advocating for the Effective Implementation of Integrated Education
for Students with SEN"as one of the discussion items at the Public Forum
held in November 2014, and invited representatives from the Education
Bureau to share update on the Government’s initiatives.

Community Initiatives

Indeed, the EOC has been leveraging on the platforms of various
community initiatives to raise awareness and call for increased support
to students with SEN. For example, the EOC took part in the Hong Kong
World Autism Awareness Day 2014 organised by the Hong Kong Autism
Awareness Alliance on 2 April 2014; the “Education for Equality: Challenges
and Strategies” Symposium organised by the Department of Social
Sciences at The Hong Kong Institute of Education on 3 October 2014; and
the Hong Kong Education Roundtable Forum organised by the Institute’s
Centre for Governance and Citizenship on 12 December 2014.
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Working together with the Education Bureau and other related parties, the
EOC acted as a co-organiser of the “Home-school Cooperation in Building
an Inclusive School Culture” Award Scheme. Through the commendation
of families which provide appropriate support for their children with
special educational needs, as well as families and parent teams which
actively support schools in implementing inclusive policies and practices,
the Award Scheme aimed to promote an inclusive school culture, which
is crucial for ensuring the equal learning opportunities and well-being of
students with SEN, and their integration into the mainstream classroom.

Local Tertiary Education Institutes Platform

The EOC has also been forging ties with the tertiary education institutions
in Hong Kong on the support for university students with SEN and/or
disabilities. Acting as a facilitator, the EOC has instigated the formation of
a “Local Tertiary Education Institutes Platform’, which serves as a platform
for discussing equal opportunity issues of common concern and sharing
best practices among the institutions. In November 2014, the University
Grants Committee allocated a special one-off funding of HK$20 million
for its funded institutions to enhance support for students with SEN in
2015/16 and 2016/17. Where necessary, the institutions might consult the
EOC on their proposals. The Commission will continue to play the role of
a facilitator in promoting an inclusive environment and equal learning
opportunities in the tertiary education sector.
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Adopting an Updated and Unified
Definition of Disability in the Performance
of Government Functions
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It is time for us, as a society, to break down the barriers of stigma and offer support. Despite
medical advances which enable many people with disabilities or chronic conditions to live
regular lives, poor attitudes and a lack of understanding remain a major disabling factor.
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The EOC has been urging the Government to broaden and standardise the
definition of “disability” for its services by taking into account the attitudinal
and environmental barriers that hinder people with disabilities from
participating in society.

In particular, the EOC has advised the Government to expedite action
on reviewing the eligibility criteria for disability allowance under the
Social Security Allowance Scheme, to avoid possible legal challenge and
claims of disability discrimination. In this respect, the EOC noted that the
Government has established an inter-departmental working group to
conduct the review, and will continue to monitor the implementation of
disability and rehabilitation policies by the Government, and assess their
compliance with the Disability Discrimination Ordinance.

At the same time, the EOC continued to maintain close dialogue with
concern groups and NGOs serving people with disabilities through
meetings and participation in their events and activities throughout the
year. For example, the EOC participated in the exhibition held during the
World Blind Union — Asia Pacific Mid-Term Regional General Assembly 2014
in Hong Kong in November 2014 to promote the concept of “universal
design for all”
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Mental Health

In June 2014, the EOC made a submission to the Legislative Council
Panel on Health Services regarding the mental health policy and services
in Hong Kong. The EOC highlighted in its submission the shortage of
related services and manpower in Hong Kong, the unsatisfactory interface
between primary care and public psychiatric services, as well as the stigma
and prevalent discrimination against mental illness, which prevent persons
with mental illness from securing employment and seeking help until crisis
occurs.

The EOC recommended the Government to map out a comprehensive
and long-term mental health policy to promote and improve the mental
health of the people of Hong Kong as a whole, with strategies to address
age-specific mental health problems. In addition, the Government should
map out the long-term manpower plans in relation to the
training of mental health professionals. The EOC further
suggested the Government to consider setting up a high-
powered and broad-based Mental Health Commission to
proactively co-ordinate and monitor the formulation and
implementation of both policies and action plans related
to mental health services.

Aside from advocating policy change, the EOC actively
participated in public education and awareness
programmes. For another year, the Commission remained
a staunch supporter of the Mental Health Month held
in October 2014. The initiative was sponsored by the
Labour and Welfare Bureau and supported by a number of Government
departments, public organisations and non-governmental organisations
to publicise the importance of mental health, and to raise awareness,
knowledge and acceptance of people with mental health issues.

A)EFE

On 14 October 2014, the EOC joined members of the Mental Health Month
Organising Committee to announce the findings of the Mental Health
Index Survey, which investigated the mental well-being of people in Hong
Kong. Among the 1,500 respondents interviewed, approximately one-third
(33%) scored lower than 50 in the Mental Health Index, reflecting a higher
proportion of at-risk mental health when compared with the percentage
(25%) in 2013. In addition, the mean score of respondents’ mental health
index stood at 55.93, as compared to 59.72 in 2013, reflecting a drop
in overall mental health. The
Working Group recommended
the provision of mental health
education early in school to
equip young people with stress-

HMEEES

»»»»»

DMEBRFIT - ERT
EM EREZTAB T
RHEEENEIIRE -
rE e EREMSE A
PREAREEN ©

Annual Report 2014/15 F 3R

coping and management skills.
As for the workplace, employers
are advised to provide proper
staff training to enhance team-
building and interpersonal skills.
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[ EER R EZsTEl Web Accessibility Recognition Scheme

T fkemE S = FEBTERREEY:  For the third consecutive year, the EOC co-organised the Web Accessibility

NEEY [ EEBEABEZATE]  REAE  Recognition Scheme with the Office of the Government Chief Information

HAEMFHERNEAESERTEMDE  Officer. The Scheme served to commend enterprises and organisations for

Nl o LeE B DELEEFNET  making their websites and mobile apps accessible to everyone, particularly

A0 FEMEZEENHE IR - persons with disabilities and special needs. Mr Nelson YIP Siu-hong, EOC
Board Member, once again acted as the Co-Chairperson of the Advisory
Committee of the 2015 Scheme.

BIEZEE - AEFARITBEEMMEUEF  Under the Scheme, websites and mobile apps meeting the prescribed
FHEAHeEELBENIRE - WA[RE/R  accreditation criteria would be given gold or silver awards and can display
BHEES URSTAESHBEE - 5L the award logo as recognition for their outstanding achievement in

AEERERTAKEE adopting barrier-free designs and contributing to a caring and inclusive
society.
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apps were recognised, with 195 gold and 49
silver awards presented to enterprises and
organisations. The total number of awards,
which reached 244, represented an increase
of 52% over the figure in 2014, underlying the
CY g ying

(isiER) community’s increasing commitment to web
Gold Awatdy accessibility.
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R4 EREES Anti-Sexual Harassment Campaign

€€ EnEmnRBORERS - MEEEERAMEEN T EEMMERNTERES -

5 SDARBUERBREE %WF?E’\JZY%EJZ%?Z%‘FEHL%I B AR - ‘aﬁm’*”&ﬂ,u
fu%EﬁHiJ“*EKTJEHﬁEE%\ EEREZEENERESS
It is vital to address the root causes of sexual harassment, which are often related to the power
differential between the sexes and fuelled by gender stereotyping. Far too often still, we hear
people blame the victims of sexual harassment, saying that they invite such acts because of the way
they dress. Such mischaracterisations have no place here if we are to live up to our reputation as a

cosmopolitan city. ,’

MREBEETA  SRBANMBEBEHE  Preventing sexual harassment remains one of the priority work areas of the
MEBEBAEATE At BHIEMRE—ERE  EOC given the serious impact of this unlawful act on both the individuals
Tt RIS EERE TIEIEE 2— ° A1 and the organisations. To promote the community’s awareness of sexual
mTHﬁ%UHE%%Ww%ﬁD THEETEBIHY  harassment and the importance of preventing this unlawful act, the EOC

BEM  BEGREMREER/NER2012FK  formed a Working Group on Anti-Sexual Harassment Campaign under the
VT ITRMEEEEZHTIE N 2 2014/15  Policy and Research Committee in 2012. In 2014/15, the EOC's Anti-Sexual
FE - FHReRMEREESHNITHELEZE  Harassment Campaign achieved satisfactory progress on various fronts.
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other related organizations. @
6. Talk to your employer.
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Sex Discrimination (Amendment) Ordinance 2014

First, the EOC’s urge to the Government for legislative enhancement,
as supported by a series of questionnaire surveys that showed the
prevalence of sexual harassment in various service industries, had received
positive response from the Administration. In June 2014, the Government
introduced the Sex Discrimination (Amendment) Bill 2014 to the
Legislative Council. The Bill sought to extend the protection against sexual
harassment to cover service providers, making it unlawful for a customer
to sexually harass a provider or prospective provider of goods, facilities
or services. The Bill was passed by the Legislative Council on 3 December
2014 and became effective on the date of gazettal on 12 December 2014.

In order to widely publicise the legislation, the EOC lined up a series of
publicity and public education initiatives, including the production of TV
and radio API (@announcement of public interest). Apart from a new leaflet
“Sexual Harassment — The Sex Discrimination Ordinance Protects Providers
of Goods, Facilities or Services’, the EOC also prepared a set of easy-to-follow
guidelines for small and medium-sized enterprises (SMEs) on how to prevent
the unlawful act and handle related complaints. Entitled “Tips for SMEs on
Prevention of Workplace Sexual Harassment’, the guidelines have been
uploaded onto the EOC website since its release in February 2015.
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Sexual Harassment — Questionnaire Survey for Education
Sector 2014

In January 2015, the EOC announced the results of the second “Sexual
Harassment — Questionnaire Survey for Education Sector” conducted in
2014, which indicated a substantial increase in the number of schools that
have an anti-sexual harassment policy since this survey was last published
in April 2013.
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Conducted in partnership with the Hong Kong Professional Teachers’
Union, the EOC collected 494 completed surveys out of a total number
of 1,172 questionnaires distributed to all primary and secondary
schools, as well as tertiary institutions across the city. Among the 494
responding schools, 437 (88%) had developed a policy statement on
sexual harassment, as compared to only half (53%) of the respondents in
2013. In particular, the proportion of primary schools with an anti-sexual
harassment policy statement rose considerably from 47% in 2013 to 86%
in 2014, while a corresponding increase from 57% in 2013 to 90% in 2014
was also seen for secondary schools.

These encouraging findings showed that the efforts of the EOC to
promote anti-sexual harassment in the educational sector had borne fruits.
Building on the achievements, the EOC will continue to work closely with
the Education Bureau and relevant parties, such as organising seminars
to enhance the awareness of school sponsoring bodies, principals and
teachers on preventing sexual harassment in schools.

Promotion Targeting the Tertiary Education Sector

To further the prevention of sexual harassment in the tertiary education
sector, the EOC organised a workshop for university student leaders, “Play
Smart: Say NO to Sexual Harassment’, in June 2014. The workshop aimed
to enhance students’ understanding of preventing sexual harassment
in planning and carrying out campus activities and events, including
orientation camps.

Indeed, the EOC has been actively promoting the anti-sexual harassment
message in tertiary institutions of Hong Kong. For each academic year, the
EOC produces new promotional materials on the online training module
“Preventing Sexual Harassment on Campus” to encourage greater use of
the module by both staff and students. Since the training module was
launched in July 2007, over 6,400 students and staff members already
registered for and used the training module by the end of March 2015.
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Sexual Harassment and Discrimination in Employment -
Questionnaire Survey for Foreign Domestic Workers

Other than the above-mentioned survey for the education sector, the
EOC released the findings of a number of surveys on sexual harassment
in different sectors throughout 2014/15, such as one on foreign domestic
workers. This Survey was conducted from 30 March to 13 April 2014
and received 981 completed questionnaires from 525 Filipino and 456
Indonesian domestic workers. Announced in November 2014, the
survey findings showed that 6.5% (n = 60) of the responding foreign
domestic workers had allegedly been sexually harassed at the workplace
or at a work-related event in the preceding 12 months, and 64% of the
respondents had never received any information on sexual harassment.
Sexual harassment experienced by the foreign domestic workers was
mostly manifested in the form of oral/textual/electronic messages (44%),
non-verbal sex cues (17%), hostile environment (17%) and physical
contacts (14%). The Survey also documented four cases of “actual or
attempted rape or sexual assault”.

Ketahvi Hak Anda
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KNOW YOUR RIGHTS

In view of the findings, the EOC enhanced its effort to spread the anti-
sexual harassment message among foreign domestic workers, such as
through radio programmes and publications targeting the ethnic minority
communities. The EOC's anti-sexual harassment leaflets, which have been
translated into six ethnic minority languages, have been uploaded onto
the EOC website and provided to Consulates-General in Hong Kong.
Through co-operation with the Consulates and NGOs serving the foreign
domestic workers, workshops were organised for the workers to raise their
awareness and knowledge of their right and protection under the law.
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Sexual Harassment and Discrimination in Employment —
Questionnaire Survey for Workers of Service Industries

This Survey was conducted in partnership with the Hong Kong Federation
of Trade Unions (HKFTU) and Hong Kong Confederation of Trade Unions
(HKCFU) from November 2013 to March 2014. The Survey consisted of
both quantitative and qualitative elements. For the quantitative study,
questionnaires were sent out through the HKFTU and the HKCFU to 6,000
workers of the service sector covering the retail, catering, healthcare and
nursing industries, with 472 completed questionnaires returned. The
findings revealed that 19% (n = 72) of the respondents had been sexually
harassed when they were at work in the preceding 12 months, while
about 6% (n = 21) indicated that they had either witnessed or heard about
complaints of sexual harassment in the workplace. As for the qualitative
study, it involved interviews with two female employees working
separately in two bars, as conducted in March 2014 with the support of
the Hong Kong Bar and Club Association.

Following the release of the Survey findings, the EOC lined up seminars
and workshops on preventing sexual harassment for both the employer
and employee sides, such as labour unions, professional organisations, the
Hong Kong SME Development Federation and other related parties. On
7 February 2015, the EOC organised a sharing session for SMEs in Hong
Kong. Featuring case study and introduction of the anti-discrimination
ordinances, the sharing session examined sexual harassment and other
equal opportunity issues in the working environment, and how SMEs
could foster an inclusive workplace.

SSION
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Complaint Handling

Hong Kong's four anti-discrimination ordinances, namely the Sex
Discrimination Ordinance (SDO), the Disability Discrimination Ordinance
(DDO), the Family Status Discrimination Ordinance (FSDO) and the Race
Discrimination Ordinance (RDO), prohibit unlawful discrimination on the
grounds of sex, pregnancy, and marital status; sexual harassment; disability
discrimination, harassment and vilification; family status discrimination;
and racial discrimination, harassment and vilification. The EOC is mandated
to deal with complaints of discrimination, harassment and vilification
under these ordinances.

The employment-related provisions of these ordinances provide protection
not only to employees, but also to job applicants and contract workers.
Furthermore, they cover activities relating to employment agencies and
admission to partnerships, professional bodies and trade unions. The
non-employment-related provisions cover areas such as education, the
provision of goods or services, participation in clubs and sporting activities,
the management of premises, and Government activities.

Complaint-Handling Procedures

Any person who feels that they have been discriminated against on
protected grounds can lodge a complaint in writing, either personally or
through a representative, with the EOC. When investigating the complaint,
the EOC will examine information relevant to the case and give parties
adequate opportunities to respond and rebut. Where it is considered
appropriate, the EOC will endeavour to resolve the matter through
conciliation, helping the parties involved to reach a settlement.

If a settlement cannot be reached, the complainant may apply to the
EOC for other forms of assistance. The EOC will look at each application
individually, considering issues of principle, as well as the ability of the
applicant to deal with the case unaided. Assistance given can include
legal advice, legal assistance, or any other forms of assistance deemed
appropriate.

. FE Email -
eoc@eoc.org.hk

AT o)

RHEF % &% Telephone -
How to Lodge a 25118211
Complaint
with the EOC

£ 13 Letter - 19/F, Cityplaza Three,
14 Taikoo Wan Road, Taikoo Shing, Hong Kong
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Figure 1: 7,456 Specific Enquiries Handled

Enquiries Handled: 17,781

Enquiry service is an important aspect of the EOC's work. In 2014/15,
the Commission handled 17,781 enquiries: 10,325 general enquiries and
7,456 on specific situations. The largest proportion of enquiries was made
through the EOC telephone hotline, followed by writing and face-to-face
interviews respectively.

General enquiries normally relate to questions on the EOC activities and
the provisions of the anti-discrimination laws, while specific enquiries
cover questions on scenarios or incidents that may become complaints. Of
the 7,456 specific enquiries received, 2,222 were related to the DDO, 1,158
to the SDO, 467 to the RDO and 428 to the FSDO, while the remaining 3,181
were about other issues (Figure 1).
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HERIE 716 RIRER Complaints Handled: 716

201415 F[E F e H YR 521 SRAERIE  During the year under review, the EOC received 521 new complaints
FRARE S REEITAFIRSF (R=) ©  of allegedly unlawful acts lodged by individual complainants (Figure
BEFEMNITRMD T 14% - EFH&EZ  2),a 14%-decrease from the previous year’s figure of 609. The largest
A B CREIR ARG BR8 (2755%) * H proportion of complaints was lodged under the DDO (275), followed
A CHERIEARAED Y (1905R) ~ (FERRIEAR by the SDO (190), RDO (33) and FSDO (23).
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Figure 2: 521 New Discrimination Complaints Received
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HER2013/14FERTHRAOBEZER - F#E  Together with cases carried over from 2013/14, the EOC handled a total
FE2014/15F E LRI 7716 RI&5F (KR of 716 complaints in 2014/15 (Figure 3), 13% less than the previous
=) BEFERAD13% o I - FHEETR  year. In addition, the EOC initiated investigations into 90 incidents of
EERAE T 0RS RBEIEROEH - potential discrimination.

&= HEE 716 RIEHR
Figure 3: 716 Complaints Handled
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Employment under the Disabillty Discrimination
ine 2011. This Easy Read Guide is a complementary reading o the Code.
the Code.

Complaints Related to the Disability Discrimination
Ordinance (DDO)

A total of 392 complaints were investigated by the EOC in 2014/15, of
which 282 (72%) were cases related to employment and 110 (28%) non-
employment-related. For employment-related disability discrimination
cases, the majority were in relation to sick leave and work injuries. The
disputes were mainly over the ability to perform the inherent requirement
of a job, accommodation given to an employee, or unjustifiable hardship.
For those cases not related to employment, the majority involved the
provision of goods, facilities or services or access to premises.

Complaints Related to the Sex Discrimination Ordinance
(SDO)

Pregnancy discrimination and sexual harassment continued to occupy
the top two ranks of cases lodged under the SDO. Common acts of sexual
harassment included unwelcome physical contact of a sexual nature, verbal
sexual comments, and suggestions and jokes which the complainants
found offensive. In the reporting period, the EOC investigated a total of
259 SDO cases, of which 237 concerned employment-related allegations.
Of these, 43% (101 cases) involved pregnancy discrimination, while 37%
involved sexual harassment (88 cases). Investigations were also made
into 22 non-employment-related allegations, 14% (3 cases) of which were
related to sex discrimination, 68% (15 cases) related to sexual harassment,
and 18% (4 cases) to victimisation.
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Complaints Related to the Race Discrimination Ordinance
(RDO)

During the year, the EOC investigated a total of 38 RDO cases, 13 (34%) of
which were employment-related and 25 (66%) non-employment-related.
For the latter category, 80% of the cases concerned the provision of goods,
facilities and services.

Complaints Related to the Family Status Discrimination
Ordinance (FSDO)

In 2014/15, investigations were made into 27 FSDO allegations, 17 (63%) of
which were employment-related and 10 (37%) non-employment-related.
The majority (59%) of the allegations in the employment field concerned
dismissal on the ground of family status.

EOC-Initiated Investigations

The EOC also initiated investigations into incidents involving unlawful
acts. These incidents were noticed by the Commission, or brought to the
attention of the EOC by third parties or aggrieved individuals who do not
wish to be involved in the investigation or conciliation process. Under
these circumstances, the EOC would approach the concerned parties to
inquire into the matter, explain the relevant legislative provisions, and
advise them to rectify the situation. During the year under review, the
EOC handled 90 such cases, with the majority falling in the DDO category
(mainly on accessibility and service provision), followed by the SDO (mainly
on recruitment and service provision).

Conciliation

Where it is appropriate, the EOC will endeavour to help the parties
concerned resolve the dispute through conciliation. Conciliation is
completely voluntary, and the settlement can be in the form of apology,
monetary compensation, change of policies and practices, review of work
procedures and other arrangements.

Of the 716 cases handled in 2014/15, the EOC concluded 495 cases. DDO
cases made up 55% (273) of these concluded cases, followed by SDO cases
at 37% (184), RDO cases at 4% (18), and FSDO cases at 4% (20).
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Figure 4: Concluded Cases - Breakdown by Ordinances
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Of the 495 cases concluded, 175 proceeded to conciliation, with 112 being
successfully conciliated. The successful conciliation rate was 64% during
the year, as compared to 74% in 2013/14. Another 10 cases were resolved
early between the parties before the investigation was completed. The
major reason for unsuccessful conciliation was disagreement on the
apology terms and the monetary terms among the parties concerned.

A total of 67 cases were withdrawn due to complainants having no desire
to pursue the case further or acquiring better understanding of the
situation after receiving an initial response from the respondents. Finally,
243 cases were discontinued due to various reasons, including lacking
in substance, no unlawful act found, and complaints lodged beyond the
12-month time bar. (Figure 5)

x4 ERANER — REBEARNNTEDE

Figure 5: Concluded Cases - Breakdown by Actions Taken
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Legal Assistance

When a complaint has been lodged, but not settled, the applicant
concerned may apply to the EOC for assistance in taking legal action on
the complaint. The Legal and Complaints Committee (LCC) under the EOC
Board, based on legal advice from the EOC’s lawyers, will consider and
decide whether or not to give assistance in a case.

Reasons for Giving or Not Giving Legal Assistance

The LCC is made up of members of diverse backgrounds and expertise,
including academics, employers, lawyers, legislators, and NGO and trade
union representatives, in order to present a balanced view of various
stakeholders in society. In deciding whether or not to give legal assistance,
the Committee considers a wide range of factors, such as whether a
question of principle is involved, the complexity of the case, and the
strength of evidence. The applicability of these factors can vary from case
to case, and often a combination of reasons is involved in reaching a
decision.

The main reasons for giving legal assistance may include the following:
®  Establishing a precedent on important legal issues;

®  Raising public awareness in areas of discrimination which are still
prevalent in Hong Kong, such as pregnancy discrimination and
accessibility of premises; and

®  Encouraging institutional changes to eliminate discrimination.

On the other hand, the decision of not giving legal assistance may include
the following reasons:

®  Theevidence is insufficient to support a good prospect for success in
court; and
®  No meaningful result can be achieved by way of legal proceedings.

The assistance given by the EOC may include legal advice to the applicant
by EOC lawyers, legal services relating to the gathering and assessment of
further information or evidence, or representation in legal proceedings by
EOC lawyers or by lawyers in private practice engaged by the EOC.

Applications for Assistance

During the year, the EOC handled 36 applications for assistance. Of these,
18 were given legal assistance, while nine were not given. Another nine
cases were still being considered at the end of the fiscal year. (See Figure 6
for the breakdown of applications by ordinance.)
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Figure 6: Breakdown of Applications for Legal Assistance (by Ordinance)
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E2014/15¢F§_ F BORERFERZAE  In 2014/15, six cases in which legal assistance was given before and
FEERBBMEZR - ETEEADEER  during the year were either resolved without the need to commence

ﬁﬁ,ﬂﬁﬁ FEEERF  BRERBERE— legal proceedings, or were given no more assistance upon further
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BAEH) NEBHEBEEE 1 RE (K case and two were related to accessibility and the provision of services

RAGHI) Eﬁﬁﬁﬁﬂéﬁ?ﬁ P BAE2REE  respectively under the DDO.

R ARE]) VBB R MR B AR 4R

%E# -

AN - BHEIORARER R ZAICEL T A total of 30 other cases, for which legal assistance was given before
AR BB EZRINIEREIES - 2= 2014/15  and during the year, remained in process, with no outcome having
FELERAIE  BEEZRMAKREERKME  beenreached and no court proceedings having commenced yet at the
RNEFEEZT © end of the period under review.

BRABERMEFIEFECRRNES

Assisted cases concluded without commencing proceedings:

CHERNEARAEBI) SDO: 3
(IR IFARAEH) DDO: 3
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Court Cases

In 2014/15, the EOC handled 11 court proceedings — four were under the
SDO and seven under the DDO.

With assistance from EOC's lawyers, two of these cases were successfully
settled on confidential terms without proceeding to trial. One case was
discontinued by the Plaintiff on her own initiative, and eight cases were
still ongoing as of 31 March 2015.

On 13 February 2015, the EOC issued legal proceedings in the District
Court under the DDO on behalf of a person with impaired physical
mobility. Using a wheelchair, the person was unable to access and use an
accessible toilet in a restaurant, owing to the fact that the toilet concerned
was used as a storeroom filled with sundry items, and was in conditions
of disrepair that posed safety hazards to users. The EOC granted legal
assistance in this case in order to highlight and raise public awareness
of the importance of providing independent and adequate barrier-free
access to facilities, notably accessible toilets, within premises.

EOC as Amicus Curiae

During 2014/15, the EOC intervened in a RDO case by instructing Senior
Counsel as amicus curiae to assist the Court on important legal issues
relating to the application of the RDO to the Police while acting as a
service provider and responding to calls for assistance, investigation and
arrest. The hearing was concluded in September 2014 with judgement
pending from the Court.

The EOC also appeared in the judicial review proceedings of Law Chi Yuen
v Secretary for Education HCAL 91/2011 in the capacity of amicus curiae.
The judicial review, which was heard on 9-11 March 2015, concerned the
Secretary for Education’s decision on not granting native English-speaking
teacher (NET) resources to the Applicant and his school on the basis that
schools for students with intellectual disabilities were not included in
the NET Scheme. Submissions were made on the important legal issues
relating to the construction of Section 6(a) and 8 of the DDO, and in
particular, whether Section 6(a) of the DDO permitted an “inter-disability”
comparison by its requirement that the comparator be a person who was
“without a disability”. The case is now awaiting the Court’s judgment.
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Settlement Terms

While the EOC endeavours to assist warranted cases by way of commencing
legal proceedings, the EOC appreciates the value of resolving disputes
through settlement.

For those cases which were successfully conciliated or settled after legal
assistance, the settlement terms included:

e  Changes in policies/practices; undertaking to cease discriminatory
practices; restrictions on future acts; disciplinary action;

®  The provision of benefits, including education programmes/training;
the provision of goods, services and facilities; or improvement in
facilities and accessibility;

e  Reference letters; apologies; complainants accepting respondents’
explanation; and

®  Monetary compensation; offers of employment; reinstatements or
donations to charity.

Monetary Compensation

The total monetary compensation secured through conciliation and
legal assistance during the year under review was approximately HK$4.11
million.
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Policy and Research

Through research and advocacy, the EOC strives to raise the community’s
awareness and understanding of the inequality and systemic
discrimination faced by minority groups in the society. The EOC also
seeks to influence and bring about positive changes to policies and
legislation, by participating in sharing sessions and discussion forums with
NGOs, concern groups and academia, and by making presentations and
submissions to the Government, legislature and relevant parties.
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Submission to the United Nations Committees

In 2014/15, the EOC made a number of submissions to different
Committees of the United Nations to highlight the implementation
of the international instruments in Hong Kong, the related issues and
recommendations by the EOC.

In May 2014, the EOC representatives presented an alternative report at
the 52nd Session of the UN Committee on Economic, Social and Cultural
Rights in Geneva regarding the implementation of the International
Covenant on Economic, Social and Cultural Rights (ICESCR) in the Hong
Kong Special Administrative Region (HKSAR). The EOC’s alternative report
focused on the equal rights of men and women, the right to enjoy just
and favourable conditions of work, as well as the rights to health and to
education.

In October 2014, the EOC made a submission to the UN Committee on
the Elimination of All Forms of Discrimination against Women at its 59th
session in Geneva, which examined the Third Report of the HKSAR on
the implementation of the Convention on the Elimination of All Forms of
Discrimination against Women (CEDAW). Representatives of the EOC also
gave an oral statement at the Committee’s informal meeting with human
rights institutions on 20 October 2014, highlighting the challenges faced
by women in Hong Kong and the EOC'’s concerns, including the safety
of women; the barriers that prevent women from being economically
self-reliant and from advancing in the workplace; and the discrimination
encountered by marginalised communities of women in the city.

Annual Report 2014/15 F 3R

73



BIREE

Our Commitment

\

FHRELBFRILEERIZRE

FHRERBRABNTMLDEERIERE
MEBRARRNER BRI EERNNEH
BORIRH AR - BREBH

o FHER2014F 4 A5 2014 F 15 1R

(f A1) EBIE =) ﬁftﬁzrﬂm?&ﬁi

- BRI ETREERERNE

fi%ﬁm B IEJ\MzE\nﬁJZ%IE’I‘E%IJ

BEEFMABRES se AR ERMERIE
FOAELE o

o FHEN2014F6 AREEHES
BEZEERXERE  FifwfUsks
BN RBBRERE o

e RAEBBRINTHEBIIMES
CEBBREBLZ —IERABR L) 12
REBZRRE + T2 2014F 7
AR FeRBERLZESRRE

20
=

o FiHtE2014%F7A8H ﬁj}fA%z
?%i‘*é; eMEHE/NMEZEE
RE C BRHETTRES B MIRERE
i%&%%ﬂ&i%ﬁ%ﬂaé%ﬁza HIE BAE S
FIRRBERENIE  REER -

o e 2015F2 AR (B EEBRGT
g R FLEBEEERENBEANXN)
MRULKFERRRERE - TH#e
TRHERBRTEINER - WER
YHETRE « MRFBARREES
1%?@#& SEITIZRHOAAEBRR

e R AR EIEZIR X
T%EFQDEEEIJ R R EAER A
BIRE AL EERK D °

IEAEl=

ABXEEHEIE FEREN201415FE
BTTZEMATER - Bt FikeRn
2013F 7 AR (FE#EHITIEE LB
ETED %E*ﬁﬁb’\@%ﬂ’]ﬁﬁﬂﬁiﬂ
EEETEAENIARIER HEEAK
JBE%E{IWIJE’J JRBIFNFER ©

74

Submissions to the Government and the Legislative Council

The EOC also made submissions to the Government and the Legislative
Council in Hong Kong to present the Commission’s views on the
implementation of the international instruments and various policy
initiatives. These submissions included:

®  Submission to the Legislative Council Bills Committee of the
Marriage (Amendment) Bill 2014 in April 2014 to highlight the
EOC's disagreement with the proposed legislative requirement for
transgender persons to complete sex reassignment surgery before
they can marry in their affirmed gender.

®  Submission to the Panel on Health Services of the Legislative Council
in June 2014, presenting the EOC’s views on the enhancement of
mental health services.

®  Submission to the Panel on Constitutional Affairs of the Legislative
Council on the Third Report of the HKSAR under the CEDAW in July
2014.

®  Submission to the Subcommittee on Integrated Education of the
Legislative Council Panel on Education on 8 July 2014. The EOC
shared its views on the mechanism for handling complaints about
the implementation of Integrated Education (IE) and the support for
students with mental illness under the existing IE system.

®  Submission to the Food and Health Bureau in response to the
Consultation Documents on Voluntary Health Insurance Scheme
(VHIS) and Regulation of Private Healthcare Facilities in February
2015. The EOC supported the objectives of the VHIS and welcomed
a Government-regulated form of private health insurance that
would guarantee acceptance for all and renewal for life without re-
underwriting. Having said that, the EOC was concerned about the
criteria used by insurers to determine underwriting and pricing of
insurance policies, in particular whether policy terms and conditions
will be fair and free of discrimination or not.

Research Projects

To support its advocacy work, the EOC conducted a number of research
projects in 2014/15. Through the “Funding Programme of Research Projects
on Equal Opportunities” launched in July 2013, the EOC also supported
academia and not-for-profit organisations to undertake innovative
research projects that would promote the principles and applications of
Hong Kong's anti-discrimination ordinances.
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Study on Discrimination in the Hong Kong Workplace

Initiated in 2013/14, this study aimed to assess the types and degrees of
discrimination in the workplace, identify common stereotyping and solicit
views from the employers and employees on efficient ways of redressing
discrimination in the workplace and promoting the concept of equal
opportunities.

The exploratory study adopted both quantitative and qualitative
approaches, with data collected from January to April 2014. The
quantitative part consisted of a random sampling of 2,008 successful
household telephone interviews. The qualitative part included 18 one-to-
one in-depth interviews with employees who had encountered various
forms of discrimination/harassment, as well as focus group discussions
with employers and human resource practitioners.

The research findings were released to the public at a press conference
on 4 September 2014. The telephone survey revealed that 18% of the
respondents alleged to have experienced discrimination or harassment
when seeking a job or at work. Among them, the most common type of
discrimination encountered was age discrimination (64%). Other types of
discrimination/harassment encountered were related to gender (21%),
sexual harassment (17%), family status (14%), the status of being new
immigrants (11%), pregnancy (10%) and marital status (9%). The median
age of the respondents was in the range of 40 to 49. The statistics also
showed that 57% of workplace discrimination occurred in small and
medium enterprises.
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Exploratory Study on Age Discrimination in Employment

This study is intended to provide an overview of age discrimination in the
Hong Kong workplace and probe for the feasibility of legislation on age
discrimination. Furthermore, it served to solicit views from stakeholders
on incentives for older people to engage in employment, their preferred
modes of employment and employers’ concerns about the aged
workforce. The fieldwork of the study had been completed in 2014/15. It is
expected that the report of the study will be available in late 2015.

Study on Discrimination against Ethnic Minorities in the
Provision of Goods, Services and Facilities, and Disposal
and Management of Premises

This study aimed to provide an overview of discrimination against ethnic
minority groups in seeking services and securing an accommodation in
Hong Kong. In addition, it solicited views from service providers about their
perceived stereotypes of ethnic minorities, and consulted stakeholders on
ways to redress the discrimination. The report of the study is expected to
be available in late 2015.

Study on Pregnancy Discrimination in Small and Medium
Enterprises

The study served to provide an overview of discrimination against
pregnant women in small and medium-sized enterprises (SMEs) in Hong
Kong. Furthermore, views from employers, human resource practitioners
and relevant stakeholders were solicited about possible measures to
redress pregnancy discrimination in SMEs. The study report is expected to
be available in early 2016.
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Study on the Siting of Integrated Community Centres for
Mental Wellness and Other Social Welfare Facilities

This Study aimed to gather first-hand information from various
stakeholders with a view to understanding the underlying causes of the
difficulties in siting social welfare facilities in various districts, and making
recommendations on how to remove the barriers. The fieldwork related to
the study had already been completed, and a report is under preparation.
The report will serve to support the EOC's advocacy on non-discrimination,
such as against patients and ex-patients with mental illness and/or
disability.

Funding Programme of Research Projects on Equal
Opportunities 2013/14

The EOC launched this funding programme in 2013/14, with a view to
encouraging eligible academia and organisations with inspiring ideas to
undertake innovative research projects that promote the principles and
applications of the anti-discrimination ordinances. Altogether 11 successful
applications were funded under the programme in 2013/14. From July
2014 to July 2015, the research reports of all the 11 funded projects were
released to the public. The press briefings on the announcements were
well attended by the media, with extensive coverage on the research
findings. To facilitate public viewing, the EOC also arranged for the reports
and press statements to be uploaded on the dedicated webpage of the
Funding Programme on the EOC website.
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Below were the projects funded under the “Funding Programme of
Research Projects on Equal Opportunities”in 2013/14:

REPHEETEI R

Name of Funded Research Project

Organisation
FETEAEHSFE
Chinese YMCA of Hong Kong

ERMHAPRAHBRER
Department of Public Policy, The City University
of Hong Kong

ERECREHEER
Department of Sociology, Hong Kong Shue Yan
University

ERHEBRSHRHE RHEE R
Department of Special Education and
Counselling, The Hong Kong Institute of
Education

B AEE LB @REE
Division of Social Sciences at the Community
College of The City University of Hong Kong

EBRPAABES
Hong Kong Blind Union

EBELBIHE
Hong Kong Women Workers' Association

FiELinEs
The Association for the Advancement of
Feminism

RRETE

The Women's Foundation

BIHERIEIRH O

Transgender Resource Center

BEERRESERAT

Unleash Foundation Limited

RFIEHFTRIERXE T F RS

(FPERESSRATERAE2015)
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(HRBIRTEERDBGRESALER 2T

(HBREANER  WREETRNEGHE)
Disability Awareness: A Baseline Study in the Property Management
Sector

GITRRSRIR - A3k E A LRI ST IRITH RIBARBUER )
“Breaking through the barriers — Ethnic minority success stories and their
implications for policy intervention in Hong Kong”

[ EE/ MR N BB 1 R AR BB R SRR MBS AR AR | 755
Study on“Gender and Sexual-Orientation Harassment and Discrimination
Experiences of LGBTQ Students in Secondary Schools”

(BRBY : mud/ ) ERERS)

“Empowerment through Business: South Asian Entrepreneurship in Hong

[ABHREBALERORE] B

Research on Misconceptions of the Visually Impaired by the General Public

CGERMHE B EH BIS L R BT
Study on Sexual Harassment Experienced by Sales Promoters Working in
Supermarkets

(RMBRBBERIEEE — KREER T/ NERRERE)
Anti-Sexual Harassment Policy Checklist — Research Report on Tertiary
Institutions and Primary and Secondary Schools

(EBABETNERIERE R - SEFEME)
Gender Stereotypes in the Hong Kong Media: a Scoping Study

(BHERIATERZEHPFIEREETEE)
Security Services in the Work with Trans People that would Lead to Sexual
Harassment

(EFHEFRARATRENEZAS)
Baseline Survey on Employers’ Attitudes towards Employment of People
with Disabilities

Listed by alphabetical order of names of funded parties

Equal Opportunities Awareness Survey 2015

The EOC has been conducting this survey exercise on a regular basis to
collate data for future longitudinal comparison. It collects opinions from
the public in respect of their equal opportunity awareness, perception of
anti-discrimination ordinances and the EOC's work, the effectiveness of its
promotional channels and customer satisfaction, and views on forthcoming
equal opportunity issues. In 2015, the EOC once again initiated this survey,
which findings will be available in the first quarter of 2016.
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Community Participation and Publicity

The EOC continued to disseminate the messages of equal opportunities
and non-discrimination to various sectors of the community in 2014/15.
Through different media and communication channels, as well as activities
and educational programmes in wide-ranging formats, the EOC reached
out extensively to the community.

Media Publicity

Media remains an important partner of the EOC in its publicity and public
education efforts, helping to disseminate information to the public. During
the year under review, the EOC handled a total of 518 media enquiries,
organised 14 news conferences, arranged 88 media interviews and issued
32 news releases. In particular, an extensive citywide media campaign
was launched to widely publicise the Discrimination Law Review Public
Consultation.

Throughout the year, a series
of opinion-editorial articles
were prepared for publication
in the local dailies. Published
in the name of the EOC
Chairperson, these articles
examined various topics of
discrimination. To expand
access to and enhance
readership of the articles,
the articles were posted on
the EOC’s website following
their publication in the
newspapers.

TV and Radio Promotions

EO Diversity Project — Radio Programme to Promote Equal
Opportunities

The Equal Opportunities Diversity Project, a one-year radio programme for
promoting inclusion and diversity, continued during the reporting period.
Broadcast on Radio Television Hong Kong (RTHK) Radio 2, the programme
featured weekly interviews with guests of different backgrounds, and
radio segments introducing the lifestyles, languages and cultures of ethnic
minorities.

During the year in review, over 75 guests including Legislative Councillors,
representatives from NGOs, rehabilitation groups, women’s groups and
ethnic minority organisations were interviewed in the programme, helping
to raise public awareness on the concepts of equal opportunities and
acceptance of all, irrespective of race, gender, disability, or family status.
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Radio Promotional Segments “One Minute — Know it All”

In addition to weekly radio programme, the EOC also arranged for 29 radio
promotional segments to introduce the anti-discrimination ordinances
on RTHK. Based on conciliated cases, these segments were produced and
broadcast frequently on RTHK Radio 2 between April 2014 and March
2015.

New Radio Segments on Commercial Radio

Another radio partner of the EOC was Commercial Radio. In 2014, the
EOC arranged promotional segments on Commercial Radio 1 to build
greater awareness of equal opportunities and reach a larger audience.
These one-minute segments highlighted various equal opportunities
issues, including the protection from against sexual harassment under
the Sex Discrimination Ordinance, the importance of inclusion and
respect for foreign domestic workers, the elimination of disability and
race discrimination, and prevention of pregnancy discrimination, as
well as promoting racial harmony, work-life balance, equal education
opportunities and accessibility. The EOC will continue to produce and
broadcast these segments in 2015/16.

TV and radio APIs on racial equality

The EOC's TV and radio APIs (Announcements in the Public Interest), which
showcase people of different races working and studying together, were
broadcast on various TV and radio stations in 2014/15 to promote diversity
and racial inclusion. Radio APIs in Indonesian, Nepali and Urdu languages
were also aired on ethnic minority language radio programmes targeting
these communities.
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Online Promotions

EOC Website

The EOC's fully bilingual (Chinese/English) and accessible website
continues to provide an important source of information and a platform for
promoting the EOC activities. The website enjoyed an average monthly hit
rate of 2.16 million throughout the year, and over 141,000 visitors a month.
The EOC also offers key information in various ethnic minority languages.

The EOC website is regularly updated with information about the latest
happenings of the Commission, such as activities organised, events
attended and media interviews given. These posts, along with the EOC
press releases, newspaper articles, the radio segments and interviews
of the EOC Chairperson, Board Members and senior management, give
the public and stakeholders glimpses into the EOC's daily operation. In
addition, the site offers important resources on the anti-discrimination
ordinances, the case law and relevant educational materials. For example,
the sections “Anti-Sexual Harassment”, “Barrier-free Life” and “A World of
Colours” provide reservoirs of information and resources on preventing
sexual harassment, accessibility and racial inclusion respectively.

In 2014, the EOC website was awarded with the 2014 Top.hk Website
Competition Silver Prize for Non-commercial Stream (<100 Staff). The
competition was organised by the Hong Kong Internet Registration
Corporation Ltd to encourage the use of good practices and design
in website development with a view to increasing competitiveness
and maximising the benefits brought by the Internet to society. The
outstanding websites served as examples for promoting the proper use
of the Internet and related technologies, and the awards were testimony
of the contribution and effort made by the respective organisations in
achieving service excellence and meeting business and social needs via
the Internet.
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News from the EOC

To keep stakeholders, as well as the general public, abreast of the latest
happenings and activities of the EOC, an electronic newsletter is sent
out by the Commission to about 7,000 subscribers regularly. Recipients
include Members of the Executive Council and Legislative Council, District
Councillors, Consular Corps, as well as representatives of Government
departments, non-governmental
organisations, concern groups, media
organisations, ethnic minority groups,
schools and other stakeholder groups.

News from the EOC
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EOC YouTube Channel

To enhance public awareness about equal opportunities and social
inclusion through popular online platforms, the EOC YouTube Channel
was launched in February 2008. During the year under review, 9 new
videos were produced and added by the EOC to the channel, bringing
the total number of videos to 232 and the viewership to almost 357,000
views. The playlist included video highlights of EOC's activities, such as the
EOC Forum, and videos with audio descriptions, which were produced
by the EOC in collaboration with the Hong Kong Society for the Blind to
effectively spread the messages of equal opportunities among persons
with visual impairment.
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Smart Phone Applications

To strengthen communication with the public by means of new media
platforms, the EOC developed and launched a smart phone app in 2013.
The app enables the general public to access information about the EOC
conveniently through their mobile phones.

The EOC's smart phone app, which supports both the iPhone and Android
systems, features an introduction and the latest news of the EOC, a brief
description of the four anti-discrimination ordinances, a multimedia centre
and a mini-game.

Another significant feature of the app is that
it offers users “Barrier-Free Access Support”
to cater to the special needs of users. Not
only does it provide options of large text,
large icons as well as yellow text on a black
background, but it also supports existing
smart phone accessibility functions such as
voice-over. Also, the mini-game entitled “Dark
Maze" can be played by different persons,
including people with visual or hearing
impairment.

E\|m|nate pregpancy
dlscnmmatlon in th'e”vor’l&ace

Talks and Visits

Each year, the EOC receives visits by different groups and delivers talks
on the work of the EOC and Hong Kong's anti-discrimination ordinances.
In 2014/15, the EOC gave 666 talks and training sessions, and received
23 groups from Government departments, local and overseas NGOs,
institutions, and business organisations.
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Publications

The EOC publishes a range of new and perennial publications that cover
different aspects of the anti-discrimination legislation, as well as new
developments in the field, with the aim of raising awareness and providing
information and assistance in eliminating discrimination.

Equal Opportunities Casebook

To clarify the application of the anti-discrimination ordinances and
widen the community’s awareness on their rights and responsibilities,
the EOC published an Equal Opportunities Casebook in September 2013.
The Casebook features a series of real-life discrimination cases handled
by the EOC, including the conciliated cases, those with legal assistance
from the Commission and the court cases. It also details the
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procedures and approach adopted by the EOC in handling
the complaints. The EOC hopes that the Casebook can provide
useful reference for employers
and service providers to better
recognise their responsibilities,
and enhance understanding of
the EOC’s complaint-handling
process and considerations.
More importantly, the EOC hopes
that those who face similar
discriminatory acts would be
encouraged to speak up and
seek redress.

EOC Journal

The EOC Journal, which was revamped from the previous FOC News, was
launched in spring 2014. Published bi-annually, this bilingual publication
aims to provide readers with in-depth insights and information on different
aspects of equal opportunities issues and how they relate to everyday life.
It has a circulation of 52,000

-"‘ P T

and is available to the public
Eoc Journal Ei for free with around 12,000
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and online at the EOC website.
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“Racial Equality and School Uniform” Guide

In 2014, the EOC produced a “Racial Equality and School Uniform” guide
to assist schools in developing and implementing uniform rules that
are racially and culturally inclusive. The guide was published in eight
languages, namely Chinese, English, Urdu, Nepali, Tagalog, Thai, Hindi
and Indonesian, and distributed to all the primary and secondary schools.
In addition to distributing the guide to schools in Hong Kong, the EOC
organised three talks for teachers and school administrators between June
and July 2014, which were attended by about 210 participants.

Community Participation

The EOC recognises the importance of engaging and involving members
of the public in order to mainstream the value of equal opportunity across
the community. Through year-round programmes and activities designed
for different stakeholder and community groups, the EOC encourages the
public to play an active part in creating an inclusive society and equality
forall.

Roving Exhibition on “An Inclusive Society Starts with Respect”

To promulgate the message of equal opportunities among community
members, a roving exhibition entitled “An Inclusive Society Starts with
Respect” was organised in 2014. Touring different venues, including
shopping centres and Government premises, the exhibition aimed to raise
the public’s awareness on inclusion and equality for all.

Community Participation Funding Programme on Equal
Opportunities

The EOC has been running this
programme since 1997 to encourage
NGOs, community groups, and schools
to initiate projects on the subject of
equal opportunities, and promote
understanding of the principles
and applications of the four anti-
discrimination ordinances. In 2014/15,
the EOC provided HKS$1,366,042 for 50
projects. Activities funded
ranged from seminars to
drama performances and
orienteering programmes.
The complete list of
organisations under the
Community Participation
Funding Programme
2014/15 can be found in
Appendix 2.
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Drama Performances for Students

Given the importance of instilling the values of equal opportunities and
inclusion in children, the EOC has engaged three local theatrical troupes
to stage plays and puppet shows on equal opportunities and diversity
issues at schools. In 2014/15, the troupes performed for 69,729 students
and achieved positive feedback. On average, 99% of the schools found
the plays to be "good” or “very good’, and felt that the performances were
interesting, educational and meaningful.

Youth Programme

Uniquely Me! Youth Development Programme

The EOC'’s English-language youth development programme “Uniquely
Me!” was launched in December 2010 to provide a platform for non-
Chinese speaking youths to get inspired, and to help them overcome
barriers and break stereotypes.

In order to attract youths to the Uniquely Me! Facebook page, a slogan
photo booth was organised at various EOC community events. Young
people could take a photo with a slogan placard or come up with their
own slogans to express their commitment and interest in equal opportunity
issues. The photos were then uploaded onto the Uniquely Me! Facebook
page, where young people can tag, like, and share these photos.

| Friendship
knows no colour
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BERMAS

In addition, a special roving session of Uniquely Me! was held at the public
event in celebration of the International Day for the Elimination of Racial
Discrimination 2015 at Plaza Hollywood. Outstanding ethnic minority
mentors, Dr Theresa CUNANAN, Senior Lecturer, College of International
Education, Hong Kong Baptist University, and Dr Rizwan ULLAH,
Educational Advisor, Pakistani Students Association, shared with the
audience their experience of growing up in Hong Kong and overcoming
barriers to find success. The mini-sharing session was aimed at breaking
stereotypes about ethnic minorities and encouraging wider recognition
of the positive contributions made by ethnic minority members of the
community.
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Youth Challenge Programme

The EOC revamped the Cantonese-speaking youth mentorship
programme — Youth Challenge (originally named Career
Challenge) in 2014. The programme was first launched in 2002 to help
young people learn how to overcome barriers of gender, disability, family
status or race to reach their goals.

In collaboration with the Prospects Theatre, Forum
Theatre activities were put together for students of
six participating schools and one non-governmental
organisation, namely De La Salle Secondary School,
New Territories, Caritas Fanling Chan Chun Ha
Secondary School, Pui Ling School of the Precious
Blood, Po Leung Kuk Ho Yuk Ching Secondary School,
Ko Lui Secondary School and Tung Wah Group of
Hospitals Lee Ching Dea Memorial College, as well as
the Hong Kong Children and Youth Services.
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Under the programme, students received training on drama by Prospects
Theatre, including creating and writing drama script, as well as performing
acts. Having completed the training, the students were then arranged to
perform on stage in their respective schools in front of their classmates.
Most of the plays created by the students were originated from the
difficulties they faced in everyday life, such as bullying and being isolated
at school. The real-life topics helped build rapport and encourage self-
reflection on the importance of inclusion among the student audience. In
addition, the interactive format also allowed audience to share their views
and thoughts on equality and discrimination.

Student participants were also arranged to participate in public
performances on stage at the North District Town Hall on 7 and 8
March 2015, which attracted an audience of about 100. Participants
commented that the forum theatre deepened their understanding about
discrimination, and advanced their awareness on equal opportunities.

In parallel with this programme,
the EOC maintains a Facebook
group for Youth Challenge mentees
with videos, news and community
events updated in order to maintain
the level of interest and to attract
more young people to join the
programme.
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Business Programme

Equal Opportunity (EO) Club for Employers and Human Resource
Practitioners

To ensure that employers and employees are well equipped to implement
equal opportunity and good management practices in their workplace,
the EOC set up an EO Club in 2006 to provide a platform for exchange
and information sharing. The Club aims to improve understanding of
the anti-discrimination ordinances and help employers, human resource
practitioners, workplace supervisors, and trainers implement good
management practices and comply with the laws.

In 2014/15, some 340 human resource practitioners and employers from
over 200 corporations, Government and non-governmental organisations,
universities, small- and medium-sized enterprises (SMEs) participated in
the EO Club. As well as having the opportunities to join the EOC calendar
training programmes, members enjoyed the privilege of participating
in seminars and activities, and exchanging with professionals on the
experience of preventing discrimination. In addition, members receive
the EOC e-news regularly, which keeps them updated on the latest
developments on equal opportunities.

On 20 November 2014, the EOC organised a seminar on “How to Resolve
Disputes in the Workplace through Mediation” for EO Club members.
Featuring Professor Raymond H M LEUNG, Founding President and Board
Member of Hong Kong Mediation Centre as the guest speaker, the seminar
highlighted the concepts of mediation and how to conduct mediation in
the workplace.

Annual Report 2014/15 F 3R
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World SME Expo

For another year, the EOC participated in the World SME Expo held from 4
to 6 December 2014 at Hong Kong Convention and Exhibition Centre. This
annual event was organised by Hong Kong Trade Development Council
to disseminate information to SME. The EOC promoted the messages
of "Want a win-win employment relationship? An equal opportunities
workplace can help you” and “An equal opportunities workplace relies
on the contributions of employers and employees” at the 14th Expo,
and distributed promotional publications and souvenirs to Expo visitors.
Overall, nearly 93% respondents considered the EOC booth “very good”
or “good”. Positive feedback was also received for the welcoming attitude
of the EOC staff, the presentation of the booth, and the usefulness and
helpfulness of the information provided.
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The EOC is responsible for implementing the Sex Discrimination Ordinance (S00), the Disability Discrimination
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Outreach to Ethnic Minorities

The EOC continued its outreach efforts towards different ethnic minority
communities during the year. Supported by multilingual and multicultural
team members, the EOC delivered 49 talks which were attended by
2,037 participants, took part in 44 community events and 33 networking
meetings, attended 11 interviews on radio programmes targeting Hong
Kong's ethnic minority communities, and published 27 articles in different
ethnic minority-targeted publications. The EOC also partnered with
the Indonesian Consulate General of Hong Kong to organise talks and
workshops, and conducted 22 outreach activities across different parts of
Hong Kong, distributing over 5,500 publications over the period.
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In addition, the EOC continued its partnership with Lok Sin Tong
Benevolent Society, Kowloon to provide content to and co-host six
episodes of their programme “Thai Easy," produced through RTHK's Pilot
Project for Community Involvement Broadcasting Service (CIBS) and
targeted at the Thai community in Hong Kong. Real life cases were used
to enhance understanding of the anti-discrimination ordinances. Topics
covered included discrimination on the basis of sex, race, pregnancy, and
family status, as well as sexual harassment.

The International Day for the Elimination of Racial Discrimination
(IDERD) 2015

On 14 March 2015, the EOC and RTHK Radio 2 jointly organised a public
event in celebration of the International Day for the Elimination of Racial
Discrimination (IDERD) 2015. One of the EOC's flagship public education
initiatives, the event was held at Plaza Hollywood, with support from
Caritas Youth and Community Service.
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Officiating at the launch ceremony was the Guest of Honour, Professor
the Hon Anthony CHEUNG Bing-leung, GBS, JP, Secretary for Transport &
Housing, HKSAR. Also joining the ceremony were Mr Donald TONG Chi-
keung, JP, Commissioner for Labour and Dr W L CHEUNG, Director (Cluster
Services) of the Hospital Authority. Dr York CHOW, GBS, the Chairperson of
the EOC; Mr TAI Keen-man, Deputy Director of Broadcasting (Programme),
RTHK; and Ms Maggie CHAN, Director, Caritas Social Work Services, Caritas
Hong Kong represented the co-organisers and supporting organisation
respectively in the ceremony.

The event was attended by over 200 participants, including Consuls-
General; representatives of Government bureaux and departments as well
as non-governmental organisations; school principals; and ethnic minority
community leaders and advocates. The afternoon featured speeches and
sharing on issues relating to racial discrimination and equality, information
exhibitions, as well as cultural and singing performances. The event saw
positive feedback from the participants. There were a total of 86 evaluation
forms collected. Of these, 88% felt that this event can promote the
messages of equal opportunities, and 87% found the event satisfactory.
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Community Events Organised by Stakeholder Groups

In addition to the above programmes, the EOC played an active part in the
community events organised by stakeholder groups. In 2014-15 alone, the
EOC Chairperson and Board Members attended almost 145 community
events and functions organised by various stakeholder groups, in which
the Chairperson delivered almost 80 public speeches and provided
messages for over 40 community publications. Adding to these, the EOC
supported almost 60 community initiatives, mainly by promoting and
publicising them via the EOC website and e-news. Appendix 3 sets out the
EOC's partners in equal opportunities.
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REBREETH 2014 FEHEE Equal Opportunities Festival 2014 at The University of Hong Kong

2014F 11 A5H » FEREL2ENEBKRE  The EOC participated in the Equal Opportunities Festival 2014 at The
BITH [2014 FEHEET] o [ FEKSET]  University of Hong Kong (HKU) on 5 November 2014, by holding an activity
FFRPE—RIEEE  MEBARERNEZE  booth to provide participants with more information about the work of
SEELZITHAREE  FHEIEEE D the Commission and the anti-discrimination ordinances. The HKU Equal
zo .  EREAEBBRBEIS - 2014F [ Opportunities Festival is an annual series of events, including talks, sharing
SR I MEBABIRFEEILERR  session, book exhibition, and visual communication theatre, organised to
gl FHReEESPRERE B - promote the values of diversity and inclusion among HKU students. The
M2MEREEBETIH S TIERRIEMRE  theme of the event in 2014 was “To build a barrier-free society for all”

IR ER °

Organized by
the Equal Opportunity Unit
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Exhibition of World Blind Union — Asia Pacific Mid-Term Regional
General Assembly 2014

The World Blind Union — Asia Pacific Mid-Term Regional General Assembly
2014 was held in Hong Kong from 21 to 24 November 2014 in Cyberport.
The EOC participated in the Assembly organised by Hong Kong Blind
Union, by holding a booth to promote equal opportunities for people with
disability, including visual impairment. Demonstrations on the EOC smart-
phone apps and videos with audio descriptions were conducted and
displayed at the EOC Booth.
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Training and Consultancy

The Training Unit of the EOC had another busy year in 2014/15. Altogether
the EOC provided 508 training sessions for close to 28,000 participants.
Organisations trained included Government departments, public
bodies, business enterprises, educational institutions, non-governmental
organisations (NGOs),

@ ethnic minority groups,
5 trade unions and other

- stakeholders. Since the
.. EOC began its training and
® consultancy services in

A
@ @ 2001 and up until March
2015, nearly 4,410 training

sessions were already
conducted for almost
208,000 participants.

Ongoing Training Activities — Equal Opportunities
Workshops

The EOC offers two types of training programmes every year, namely the
calendar training programmes, which are offered twice a year in spring
and autumn, and the year-round customised training programmes that are
tailor-made for organisations on request. In 2014/15, the EOC conducted
41 training sessions for 966 participants under the calendar training
programmes. Another 450 customised training sessions were conducted
for over 26,500 participants in the year, of which the most popular topic
was the anti-discrimination ordinances, followed by sexual harassment.

Annual Report 2014/15 5§

97



BIREE

Our Commitment

ATRFDEREE
REATEF R D ERABRMAET

B 2B BRARNEE KRB REHRE -
HABE-—HERFHENERIEIYHR -
Hip —HREFHFEMT - BIRHE FH
B BAEHE RYURFEHLEE BEE
Bk - BEE - RIARBILEENE A
EEFERSFIIRATPINABES R
B i RB THRAREN A - F
e TEARBBIOAERESE  WE
REER TRERR BEEEHENR
ABEGEREMHFEHEE -

FHREENEEEERE TR EE
BAE  FARTRMANAKERMHT
GTHEY EREERERAMARET
&R - R AEF SRS HBNE - F
W NRTRETRERFEEERNE
I R FIZE LR B AT AR IR
BYERERERAUNBEAOASTLY - &

FRIRER » 2014/15 4 & T # & FE {5 BT 55
FIR RSB HERE - 2B T 12280158

Al e

BADERER BRI

EEEBANBEREESENEF - THE
BERSANERIEXEREAHE TSRS
MRE - ERECEBERAIREXS
BER] MEFR—HUER  XNEEEHR
B [HEBEHENEN] BEREN

—#5 -

AIERRIRAEI
RETEAEHEEER  ERATHEER
MAE  LEBRKAKAARZFEEH
g FHESEHERENK  B2002FES
BABB 700 FERKIREA BT EH
EHIEIIERIR - FE201415FF - HA62
UHFERRES T FiagmiEil -

98

Training for Different Stakeholders

Training for Government Departments and Public Bodies

As the largest employer and service provider, the civil service has been
the EOC's major client of training. Indeed, some Government bureaux
and departments, such as the Civil Service Bureau, Customs and Excise
Department, Food and Environmental Hygiene Department, Hong
Kong Police Force, Housing Department, Judiciary and Social Welfare
Department, have made equal opportunity training a regular practice,
and offer the training to new recruits as part of their staff development
programmes. Similarly, various public and statutory bodies, such as the
Hospital Authority, Urban Renewal Authority and Hong Kong Housing
Society, as well as tertiary education institutions, have also made EO
training a regular practice.

Through the co-ordination of the Civil Service Training and Development
Institute of the Civil Service Bureau, the EOC lined up 12 workshops on
different topics for staff across the civil service sector during the year,
some specifically for new recruits. The EOC also provided training on good
management practices for Executive Officers to equip them with the
necessary knowledge and skills for handling personnel matters that follow
the principle of equal employment opportunities. In sum, a total of 122
training sessions were provided to different Government departments and
public bodies upon request in 2014/15.

Training for Human Resource Practitioners

The EOC continued to provide EO training to human resource practitioners
upon the request of the Hong Kong Institute of Human Resource
Management (HKIHRM). The training course is part of an accredited
programme leading to a certificate in employment law and employee
engagement, which is a requirement for Professional Membership at the
HKIHRM.

Training for Newly Appointed Principals

Principals play a crucial role in creating and maintaining an inclusive
school environment free of discrimination and harassment, by ensuring
that appropriate policies are in place, and teaching staff receive proper
training. Since 2002, the EOC has provided EO training for over 700 newly
appointed principals on the request of the Education Bureau, including 62
new principals who received training in 2014/15.
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Do you know
how to help them
if they experience
discrimination?

Are you
community
workers working
with ethnic
minorities in
Hong Kong?

Equal
Opportunities

Workshop on the Anti-Discrimination
Ordinances for Community Workers

Join our workshop specially designed for community
workers working with ethnic minorities in Hong Kong.

The workshop will cover anti-discrimination
ordinances, case studies relating to the issues faced
by the ethnic minorities and the Equal Opportunities

Commission's complaint-handling procedures.

Date: 7 June 2014 (Saturday)
Time: 2pm - 5pm
Venue: Equal Opportunities Commission (EOC) Conference Room
19/F,, Cityplaza Three, 14 Taikoo Wan Road, Tai Koo Shing, Hong Kong
Language: English

Workshop is free of charge. Participants will receive a certificate of attendance.
Limited seats available.

Registration deadline: 23/5/2014
Equal Opportunities Commission
19/F., Cityplaza Three, 14 Taikoo Wan Road, Tai Koo Shing, Hong Kong
Hotline: 2106 2106 | Fax: 2877 7600 | Website: www.eoc.org.hk
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Training for NGOs and Trade Unions

Both NGOs and trade unions are important partners of the EOC in the
promotion of equal opportunities. In addition to advocating for the rights
of their members, they are usually the first point of contact for assistance
for those suffering from discrimination and harassment. In view of this, the
EOC works hand-in-hand with the NGOs and trade unions to put across
the message of equal opportunities, by providing training to their clients
as well as their staff members. In 2014/15, a total of 35 workshops were
organised for various NGOs and trade unions.

Training on the Race Discrimination Ordinance (RDO)

From the enactment of the RDO on 17 July 2008 to 31 March 2015, the
EOC conducted almost 290 training sessions specifically on this ordinance
for some 16,700 participants representing ethnic minority communities,
NGOs, Government departments, public bodies, educational institutions
and private enterprises.
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Specific Workshops for Ethnic Minorities

Apart from the general workshops, the EOC also organised 3 special
workshops for the ethnic minority communities during the year. To
promote racial inclusion, the EOC introduced a new course “Promoting
Culturally Inclusive Workplace” in the Autumn 2014 calendar training
programme. The inaugural course held on 25 November 2014 featured
introduction of the RDO and its application in employment-related
situations, as well as sharing by NGOs and ethnic minority individuals, with
a view to enhancing participants’ understanding of different cultures, and
the advantages of a culturally diverse workplace.

Training on Accessibility

The EOC continued to offer the course “Access for All" under the calendar
training programme for the general public in 2014. In addition, the
EOC provided training on accessibility for designated officers handling
accessibility matters, as well as frontline staff from Government bureaux
and departments, with the aim of raising their awareness on the
importance of barrier-free premises and equal opportunities for persons
with disabilities. In 2014/15, a total of 6 courses were conducted with over
300 participants recorded.
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Training on Sexual Harassment

In light of the findings of the various surveys on sexual harassment, which
showed that this unlawful act remained prevalent in different sectors, the
EOC stepped up its educational effort and training on sexual harassment
for various stakeholder groups in 2014/15. For example, the EOC organised
training for flight attendants and staff of various airline companies in
view of the findings of the "Sexual Harassment and Discrimination in
Employment — Questionnaire Survey for Flight Attendants”.

Online Training Programmes

Online Training Programme to Prevent Sexual Harassment

In 2014/15, the EOC continued to work with 13 local tertiary institutions
to promote the online training course on preventing sexual harassment
to students and staff on the campus. This training module is Hong Kong's
first online self-learning training module on preventing sexual harassment
on campus. Besides explaining the definitions and various types of sexual
harassment that could occur in school settings, it illustrates the liability of
individuals and educational institutions.

To publicise the training module, the EOC distributed posters and plastic
folders to the institutions, and awarded e-certificates and 8GB USB
memory sticks to users who successfully completed the training module.
Since the introduction of the module and up until 31 March 2015, over
6,400 students already registered and completed the training online.

In addition, the EOC organised
a series of training workshops
and briefings on preventing
sexual harassment for over 1,400
university students and staff
during the 2014/15 school year.
These workshops were aimed at
helping the participants gain a
deeper understanding of sexual
harassment and the concept of
gender equality.
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One 8GB USB memory stick will be presented to the
registered users who have successfully completed
the training module as a token of their effort while
stock lasts. All winners will be notified individually.
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Accountability and Transparency

Transparency to the Community

The EOC is committed to maintaining high standards of corporate
governance, as underpinned by its transparent operation and prudent
financial management.

In terms of transparency, the EOC strives to provide information related
to the Commission’s performance and operations in an open manner to
the public and stakeholders. In addition to holding regular press briefings
on its work, a range of other initiatives are implemented. These include:
making available the minutes of the EOC Board meetings, uploading press
statements, media releases, and other publications such as the annual
report on the EOC website, and presenting its work plan to the Legislative
Council. Furthermore, to advance a corporate culture of openness, the EOC
voluntarily discloses the attendance records of EOC Board and Committee
meetings.

The Commission also makes regular update reports on its operations
through such channels as the EOC website, the printed EOC Journal, and
the electronic news. Altogether 52,000 copies of the printed EOC Journal
are widely distributed to the public, while the EOC e-News is sent by
email to about 7,000 subscribers. All these measures serve to promote
understanding of the EOC's work and effective communication with
stakeholders and the public at large.
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Engagement with Stakeholders

Stakeholder outreach and co-operation remains an important strategy
of the EOC to promote understanding and support of the work of
the Commission, to enhance open communication, and to mobilise
collaboration. During the year under review, the EOC reached out
extensively to different sectors of the community. In the course of
developing the EOC's work plan, the Commission conducted meetings
with numerous associations, concern groups, consulates, NGOs, as well as
academic and professional institutions.

The EOC values the feedback from stakeholders, which provides important
perspectives on the needs of the communities they serve and the
effectiveness of the EOC's work. Throughout the year, the EOC Chairperson
had meetings with over 150 community and concern groups, and took
part in a wide array of community events and activities. Altogether
Members and staff of the EOC were involved in over 410 activities with
stakeholders in 2014/15.
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EOC Forum 2014

On 13 November 2014, the EOC held a Public Forum at the Shek Mun
Campus of Hong Kong Baptist University to engage stakeholders in
discussions on important equal opportunity issues and the work of the
EOC. Organised for the third year, the Forum offered a valuable platform
for the EOC to learn about the community’s concerns and develop ways of
tackling discrimination issues effectively, besides sharing its work in a bid
to enhance the Commission’s transparency and accountability.

The Forum attracted almost 400 representatives from different sectors and
organisations, including NGOs, concern groups, business organisations,
Government departments, employers’ organisations, unions, schools
and educational institutes. As well as hearing the work reports from the
Convenors of the EOC Committees, participants exchanged views on the
problems that ethnic minority students faced in learning Chinese, and the
barriers and inadequacies of the existing Integrated Education System.
In addition, they were briefed on the Government’s initiatives in the
respective areas by representatives of the Education Bureau.

Another subject examined at the Forum was age discrimination.
Responding to the stakeholders' concern about age discrimination in
employment, the EOC invited Professor Randy CHIU, Director of the Centre
for Human Resources Strategy and Development, Hong Kong Baptist
University and former EOC Member, to share his research on “Managing
Age Smart Employees”at the Forum. The insights and perspectives enabled
stakeholders to gain deeper understanding of this area.
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B2 ith K2 58 SMEB R TR Exchange with the Mainland and Overseas Organisations

TR ENBEERES RAERF  As part of its stakeholder engagement efforts, the EOC maintains liaison
BIEH YA KRG IMERS - FEILEEMIEE®  with relevant Mainland and overseas organisations through meetings and

ERTERENMBERAMZINER R visits. These activities provide a platform to discuss and exchange views

FER - HEEIENRREE - J//\"I—J%ﬁ%a on policies relating to equal opportunities, to share best practices and

GR2014/15 FERITH —LEE © explore collaboration. Below listed some of the meetings held by the EOC
in 2014/15.
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Month Organisation/Delegation

201445 A ERNAREHRZEGRITER

May 2014 Meeting with the Australian Human Rights Commission

201445 A BURPIRFRITTIN R RE ARG +F AR SIS RRPIRA 5T M B TT & 2

May 2014 Meeting with the Interdepartmental Working Group on the Planning of Rehabilitation Services for the
Next Decade (translation name) of the Macao Special Administrative Region

2014F 6 A BN A EKE 8 € RIFMRE B Tim Soutphommasane 8- 22 17& %

June 2014 Meeting with Dr Tim Soutphommasane, Discrimination Commissioner of the Australian Human Rights
Commission

201459 A ENE A MBE T b DA IB KRB B
September 2014 Visit by Delegation from the Legislative Body of the House of Representatives of the Republic of

Indonesia
2014 11 A BRI TSR KR BITEE

November 2014 Meeting with representatives of the International Labour Organization

2014512 A AERERED
December 2014 Visit by Delegation from Myanmar

2014512 A HER AT REEHEESETERKERTE R (HBaE - FEBFSIRENR - BRIEH
December 2014 #HZEZESNMAEBERBE M)
Meeting with Delegates of the South-South Cooperation Programme on Accessibility for Persons
with Disabilities (co-organised by the United Nations ESCAP, the Labour and Welfare Bureau, the
Rehabilitation Advisory Committee and the Hong Kong Joint Council for People with Disabilities)

201551 A BEHERREREMERD
January 2015 Courtesy Call by Consul-General of India in Hong Kong
201542 A A SR 38 28 R)VA S0 Mrs Sotheavy Chan 2217 &2 5%

February 2015 Meeting with Mrs Sotheavy Chan, Secretary of State, Ministry of Justice, Cambodia

20153 A REE N RHEMBETBREKD
March 2015 Visit by the State Bureau of Letters and Calls of the People’s Republic of China
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Compliance and Control
Standard of Conduct

As a statutory body tasked with providing redress to the public for unlawful
discrimination, the EOC recognises the importance of maintaining the
highest possible level of quality service and ethical standards. To this end,
all EOC staff members are required to comply with a Code of Conduct,
which sets out the standards of acceptable, ethical and professional
behaviour, relevant legal obligations, and guidelines on issues such
as maintaining confidentiality and handling complaints. All EOC staff
members are briefed on the Code upon their commencement of duties
at the EOC, and may access the document easily at any time through
the EOC's intranet. In addition, the EOC has adopted a two-tier reporting
system on declaration of interest as a safeguard against potential conflicts
of interests.

Financial Control

The EOC, as an independent and statutory organisation, applies the
“moderate and conservative principle” when spending public money.
The procurement process within the EOC is guided by the Procurement
of Stores and Services Manual (PSSM), which was endorsed by the EOC
Board after consideration by the Working Group comprising EOC Board
Members.

The EOC endeavours to ensure that the purchasing process is carried
out in a competitive and equitable manner while keeping the process
transparent and accountable. All users and staff members responsible
for the purchase must ensure that the purchases are value-for-money by
focusing on three main aspects of performance — economy (minimising
cost), efficiency (improving productivity), and effectiveness (achieving
objectives).

Internal Control

The EOC has put in place an internal control system, with the goals of
promoting operational efficiency, ensuring adherence to the policies
in place, and assessing their effectiveness. Specifically, the EOC has
created procedural manuals for activities related to the performance
of the Commission’s duties, maintains prudent financial management,
and undertakes cost reduction measures whenever possible. The EOC
considers that the current mechanism is both sufficient and transparent for
the purposes of internal control.
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Under the internal control framework, regular meetings are conducted
by the management team to follow up on any rising concern across the
Commission. These meetings also facilitate synergy between divisions/
units, as well as discussion on major work progress and strategies. The EOC
staff members also meet frequently within their respective divisions/units
to make certain that ideas and issues relating to the performance of duties
are effectively and promptly handled. Furthermore, quarterly reports by
respective EOC Committees are made to keep the EOC Board abreast of
the latest developments.

The Administration and Finance Committee (A&FC) is in charge of
reviewing the EOC's financial information and operational performance.
The A&FC reviews the EOC's draft annual budget before submission to the
EOC Board, the quarterly progress review reports, the quarterly financial
statements, and the position of its fixed assets as at the end of the fiscal
year. The EOC Board reviews the EOC's draft annual budget, the half-
yearly reports on its financial position, and endorses the audited financial
statements.

External Checks and Balances

KPMG is the EOC’s external auditor for the financial year 2014/15. The
appointment of KPMG was made in accordance with Section 18 of
Schedule 6 to the SDO. Although the EOC is an independent statutory
body, it is subject to regular reporting and provision of information to
its Controlling Officer, the CMAB, as laid out by the MAA. The Permanent
Secretary for Constitutional and Mainland Affairs (PSCMA) has unhindered
access to the records and accounts of the EOC as the Controlling Officer,
but this does not include personal data pertaining to the EOC's complaint
cases or privileged matters as defined and/or governed by the rule of
law. The EOC is obliged to explain to the PSCMA any matters relating
to the receipt, expenditure, or custody of any money derived from the
subvention.

In addition, the Director of Audit may, in respect of any financial year,
conduct an examination into the economy, efficiency, and effectiveness
with which the EOC has expended its resources in performing its functions
and exercising its powers. The Director of Audit has a right of access to the
EOC's records and documents as he considers reasonably necessary.
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Continuous Review and Improvement

Customer Satisfaction Survey 2014

The EOC values feedback from the public. Since 2009, the EOC has been
conducting a Customer Satisfaction Survey (CSS) as a regular service
monitoring exercise. In light of the recommendations by the Efficiency
Unit of the SAR Government, an external consultant was engaged from
2012 to conduct the CSS.

For the CSS in 2014, a total of 809 customers with cases concluded/
attended to between 1 August 2013 and 31 July 2014 were surveyed
in two rounds of fieldwork, and an overall response rate of 51.3% was
achieved.

The findings showed that over 60% of the parties involved in complaints
(i.e. the complainants and the respondents) and enquiries were satisfied
with the services provided by the EOC, particularly on the aspect of
“staff friendliness’, which received the highest rating among all survey
respondents. While “staff’s understanding of customers’ needs” was the
most influential factor affecting the overall mean satisfaction ratings of
the complainants and enquirers, aside from the satisfaction with the
case outcome (for parties involved in complaints only), “staff's proactive
attitude and willingness to help” was considered the most crucial to the
respondents.

Performance Pledge Results

In order to render efficient and quality service to members of the public,
the EOC maintains a set of performance standards, which are expressed
generally in terms of responding times. Through these performance
pledges, members of the public are informed of the standards of service
which they can expect from the EOC. In the year ended 31 March 2015,
the EOC achieved the targets in most of the performance pledges, and
excelled in some of the targets, as shown in the following paragraphs.

Enquiries

This figure covered enquiries related to the EOC's work by telephone,
in person and in writing. The largest category by a wide margin was
telephone enquiries — almost 85% of the total (12,185 enquiries). In all
categories, the performance target of responding to the enquiries within
specified time was set at 95%. For enquiries in person and in writing, the
pledge was fulfilled 100%. As for enquiries via telephone, due to a single
episode on 6-7 October 2014, right before the Discrimination Law Review
Public Consultation was originally set to conclude on 7 October 2014,
when the EOC received almost 2,000 telephone enquiries, far exceeding
the normal daily average of 30-40 telephone enquiries, the EOC could not
answer all the enquiries immediately during office hours. As a result, the
actual performance rating for this category (91%) slightly fell below the
pledge of 95%.

W
1o

\
A

Equal Opportunities Commission ‘FEHEE &



IR R E SRR ITED
ERTHRENEmRFIELYILOE
2 B ERHBMIRHFA « Mk BEIERF
B - IMEMN B ZEERRE (=21
ETVERAELIE) ¥9100%FIZ - =481
[o] fErs i (BN7SME A 7Rk ) Bl 78% ZE4Z -
R TIEEMRIREEZE (75%) « ERFH
FRETEZOERBEATKNESR - R
Erpe 2 EREEEH - BEAALTEXRR
RIS ERE K E EAF KRR - SER
EREHRBHMTERE -

= HRFTEE

§ Initiating action

il Oon written

= complaints
m §
i
a1 100

%

o =EIZERAEIE
Bk qéu Within 3 working days
[T | ©

Annual Report 2014/15 5§

Action on Discrimination Complaint Cases

This includes initiating action on written complaints, interviewing
a complainant who has asked for an appointment, and concluding
a complaint case. In the first two categories, the service pledge of
responding within 3 and 5 working days respectively was met 100%. In the
third, the pledge of responding within 6 months was met 78% of the time,
surpassing the performance target of 75%. In instances where the actual
response time exceeded the service pledge, the reasons might include
complexity of the case, the length of time required by parties to respond to
enquiries or consider conciliation terms, or new developments which were
unveiled in the course of investigation.

SRERNEM o A BRI IR AR (E 5=
KEFA Concluding a
Interviewing a complaint case
complainant who

has asked for an

appointment z
1005 /8w
RETERAEE 7ME A A FERK 75% BB %R

Within 5 working days Conclude 75% of cases
within 6 months
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Legal Assistance

This involves making a decision and informing an applicant of the
outcome of an application for legal assistance within three months, and
the performance target of 85% was met.

Public Education and Promotion

The first performance pledge for public education and promotion
involves meeting requests for (i) talks within six weeks, (i) for publications
within three days, and (iii) for guided group visits within five days. The
performance pledge of 95% was exceeded in each case.

The second involves convening major promotional events. In this respect,
the 12-month goal of organising 60 activities was met, with 99 activities
carried out in the year ending 31 March 2015 (Q1: 25, Q2: 31, Q3: 16, Q4:
27).

The third performance pledge concerns achieving satisfactory rating from

BT A - SF%AE'J BIZMmEER80% : M  participants of EOC training programmes. The performance target was set
BERmE R 100% ° at 80%, and the actual performance rating was almost 100%.
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The EOC strives to be an employer of choice, by providing staff with a
caring, fair and equitable working environment, and the opportunities to
develop their potential. To engage staff and ensure that they feel valued
and appreciated, the EOC is committed to managing with transparency;
establishing open and regular communication between management
and staff; providing continuing education and training opportunities; and
offering staff support.

Manpower Developer

The EOC was accredited as a Manpower Developer (MD) in 2013-15 by
the Employees Retraining Board (ERB), in recognition of its dedication
to cultivating a corporate culture focusing on manpower training and
development. In 2015, upon the renewal assessment by the ERB, the EOC's
MD status has been extended for two years from 1 April 2015 to 31 March
2017. The five important aspects of the renewal assessment are: “Leading
a Learning Culture’, "Resources Planning’, “Training and Development
System”, “Performance Management’, and “Corporate Social Responsibility
in Manpower Development”of the EOC.
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Structural Review of the EOC

The EOC initiated a review of its organisational structure in 2014. The review
was intended to enhance the operational efficiency and governance of
the EOC, by recommending an organisational structure that would allow
the Commission to fulfil its mission and obligations even more effectively,
in the light of the public’s rising expectations and service demand of the
EOC. It also served to create better synergy and collaboration between
divisions.

With due regard to the recommendation in the Audit Report No. 52 on
having a Chief Operations Officer (COO) for the EOC, the Commission,
with endorsement of the EOC Board, decided to reinstate the COO post
(formerly titled Chief Executive) which existed when the EOC first came
into operation in September 1996 but was later deleted in 2000.

The COO would report to the Chairperson, support and deputise him in
the overall administration and management of the Commission office. In
terms of division of work, the COO would focus on internal management,
while the Chairperson would focus externally on stakeholder engagement
and communications, besides continuing to lead the Commission together
with the EOC Board, and steer the mapping of the EOC's overall strategic
directions.

In addition, the EOC undertook to re-align the duties between divisions
and re-rank certain directorate posts, namely moving the training functions
from the Corporate Communications Unit to the Policy and Research Unit
and turn the latter into a Policy, Research and Training Division. There is
much synergy in combining these functions, as more targeted training
can be developed and offered to corporations and organisations based on
the research findings, while consultancy services can help organisations
formulate and enhance their equal opportunity policies, programmes and
best practices.

During 2014/15, preparation was made to implement the above structural
changes, which are cost-neutral, by the new financial year. The EOC has
also made plans to conduct a review of the effectiveness of the new
structure two years after its full implementation.
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Management with Transparency

In implementing the structural review, the EOC conducted thorough
consultation with staff, with meetings and briefing sessions arranged
to gather staff feedback and opinions. Indeed, the EOC is committed
to driving effective and transparent communication and collaboration
between divisions. Throughout the year, regular meetings were held
among senior management staff, with important points of discussions
shared with all staff via email and the intranet, as well as the Quarterly
Staff Meeting initiated by the EOC Chairperson. Together with regular
divisional and unit meetings, these multiple avenues and channels of
communications ensured that staff members were well versed with the
latest developments of the Commission’s initiatives and policies.

To further enhance staff communications outside the daily work routines,
an annual staff outing and an annual staff dinner were held in November
and December 2014 respectively.

ON

117



HIFRES

Our People

EI%%@EE¥%@I%§E%%@E
RE UEBESEFSFIELHETIRERA
W BRTREBEIERABEEL 2 MK

- WoR b EVEM S - = 1E2014/15
EE ‘—JL,E\IND u’]ﬁﬂﬁﬁmﬁ&/@\lﬁi‘%
BEF  BRAUERBETRETEERER /N
HiEE - WHRHEZEEHIT - M2015F
METRRNMEEESFIRE MR ERZFE

EE

mETHEE W BTHABASER
HEZRROBBNGBARE  ETHS
BT - mEtMFSEEnEE - &
AERE A EHESIFRE R THE
H ARSI -

8 TR 3R

AT O ETHARORE TR
JTRiR BT RT3 - T B AR e
SRR - MR RE A%

BRRBEHNEBEE R TRBABMENE
TEFHAI2EAIMAIMEE P 0E
FRETEIMEE

Staff Consultative Group (SCG)

The SCG consists of management representatives appointed by the
Chairperson, and staff representatives elected by staff of respective
divisions and units. To enhance greater staff participation in the SCG and
strengthen its operating mechanism, the EOC conducted a review of
the SCG constitution and the staff representative election procedures in
2014/15. The review findings were endorsed by the Administration and
Finance Committee and implemented subsequently, with election of the
SCG staff representatives conducted in 2015 through the newly introduced
nomination and voting procedures.

Through periodic meetings and discussion, the SCG aims to provide
a recognised and direct channel of communication and consultation
on issues that affect the interests of EOC staff. It also aims to promote a
spirit of co-operation in securing and improving the EOC'’s efficiency in
delivering services to clients.

Staff Training and Development

To serve the evolving needs of the community, the Commission must
ensure that staff members are well trained and competent in their service
delivery. Continuous learning forms a key part of the EOC's human resource
strategy, with both in-house and external training and development
programmes arranged throughout the year for staff members of different
ranks and responsibilities.
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In 2014/15, the EOC organised a number of talks and briefing sessions on
ordinances and related topics, such as the Employment Ordinance and the
Code of Practice against Discrimination in Employment on the Ground of
Sexual Orientation, so that staff members were able to enhance their work-
related knowledge and acquire new information.

Staff members were encouraged to pursue skill-specific training and
professional development as well. For example, staff members ranked
at senior officer and above were sponsored to attend the leadership
development programme run by The Hong Kong University of Science
and Technology. Separately, in-house training on spoken Cantonese was
arranged for several non-Cantonese speaking staff. In line with the EOC'’s
staff training and development policy, staff members were sponsored on
a full or a partial reimbursement basis to attend self-initiated, job-related
training courses for enhancing their professional skills.
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In addition to the above, the EOC continued to line up experience-
sharing sessions by the EOC Members, which allowed staff to gain
greater insights into different equality perspectives and inspirations on
career development. Furthermore, a seminar on occupational health was
organised to increase staff members'awareness of the subject.

All these training and development activities served to develop the skills
and competencies of staff, and prepare them for greater work challenges
and career development.
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Employee Assistance Programme

The EOC continued to engage an external consultant to provide an
Employee Assistance Programme for staff. The programme aims to help
staff manage the diverse needs of their work and personal life, and achieve
good work-life balance. It includes a 24-hour hotline which provides
professional counselling services and various resources and information to
staff. In 2014/15, a number of wellness seminars on different topics were
organised and attended by colleagues, such as yoga in office, go green,
the power of aroma oil and healthy spleen.

. Corporate Social
¥ Responsibility

Staff Volunteer Programme
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N\ Volunteering -
—— NEW ATTITUDE
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Join volunteering ) 72 y

The EOC strongly supports employees to
participate in volunteering. Among those
who offered their services were the ethnic
minority staff members who, along with their
friends and families, formed an integral part of
the EOC's cadre of volunteers. Through their
first-hand participation in serving the society
alongside with other volunteers, they put the
Commission’s value and mission of “creating a
pluralistic and inclusive society”into practice.
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The EOC volunteers enjoyed another remarkable year in 2014/15. Joined
by their families and friends, the volunteers performed almost 2,000 hours
of service to the community in 2014. As a result, the EOC was awarded
a Gold Award for Volunteer Service by the Social Welfare Department. In
addition, 7 volunteers were individually awarded Gold, Silver and Bronze
Certificates for having done over 200, 100 and 50 hours of community
service respectively during the whole calendar year.

The EOC’s volunteering activities included regular visits and outing with
students with severe mental disabilities; acting as mentors of ethnic
minority school children; and participating in various fundraising and flag-
selling activities of non-governmental organisations.
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Fundraising Activities

The EOC has been supporting fundraising activities for different causes. In
2014/15, the EOC participated in nine fundraising events, including flag-
selling for various NGOs, cookies-selling, World Sight Day and Skip Lunch
Day.

Environmental Protection Measures

The EOC strives to maintain operational standards and practices which
respect the protection of the environment. The Commission has been
exercising a number of measures to reduce waste and promote recycling,
and to operate as a more environmentally-friendly organisation.

Apart from the continuous use of environmentally-
friendly paper and recycling of waste paper, the
EOC remains committed to the Energy Saving
Charter on Indoor Temperature launched by the
Government in 2015. The indoor temperature of
the EOC'’s office was maintained within the range
of 24-26 degrees with a view to saving energy
and helping to combat climate change.

The EOC will continue to pursue other
environmentally-friendly measures to ensure
that the Commission is doing a part towards a
i greener world.

BRIES
EMSD

Compliments and Complaints

During 2014/15, the Commission received 21 written compliments and
13 complaints against EOC staff members. The Commission concluded
the investigation of 11 complaints, seven of which were lodged via the
Ombudsman.

The complainants expressed dissatisfaction with the handling of
discrimination enquiries/complaints and the procedures of the
Commission. After investigating into the complaints, all the 11 complaints
were found to be unsubstantiated. Nevertheless, as part of the EOC’s effort
to pursue continuous improvement, the Commission revised the “Enquiry
Form”and the “Complaint Form” to make them more comprehensive. In
addition, the Commission standardised the time-frame of responding to
public enquiry by different divisions in the Commission.
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Stakeholders’ Encouraging Feedback/Compliments
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Equal Opportunities Commission
Financial Statements
for the year ended 31 March 2015

Independent auditor’s report to the Board of Commission
Members of Equal Opportunities Commission

(Established in Hong Kong pursuant to the Sex Discrimination Ordinance)

We have audited the financial statements of Equal Opportunities
Commission (“the Commission”) set out on pages 127 to 154, which
comprise the statement of assets and liabilities as at 31 March 2015, the
statement of income and expenditure, statement of comprehensive
income, statement of changes in funds and cash flow statement for the
year then ended and a summary of significant accounting policies and
other explanatory information.

The Commission’s responsibility for the financial
statements

The Commission is responsible for the preparation of financial statements
that give a true and fair view in accordance with Hong Kong Financial
Reporting Standards issued by the Hong Kong Institute of Certified Public
Accountants and for such internal control as the Commission determines
is necessary to enable the preparation of financial statements that are free
from material misstatement, whether due to fraud or error.

Auditor’s responsibility

Our responsibility is to express an opinion on these financial statements
based on our audit. This report is made solely to you, as a body, in
accordance with our agreed terms of engagement, and for no other
purpose. We do not assume responsibility towards or accept liability to any
other person for the contents of this report.

We conducted our audit in accordance with Hong Kong Standards on
Auditing issued by the Hong Kong Institute of Certified Public Accountants.
Those standards require that we comply with ethical requirements and
plan and perform the audit to obtain reasonable assurance about whether
the financial statements are free from material misstatement.
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An audit involves performing procedures to obtain audit evidence about
the amounts and disclosures in the financial statements. The procedures
selected depend on the auditor’s judgement, including the assessment
of the risks of material misstatement of the financial statements, whether
due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity’s preparation of the
financial statements that give a true and fair view in order to design
audit procedures that are appropriate in the circumstances, but not for
the purpose of expressing an opinion on the effectiveness of the entity’s
internal control. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of accounting estimates
made by the Commission, as well as evaluating the overall presentation of
the financial statements.

We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our audit opinion.

Opinion
In our opinion, the financial statements give a true and fair view of the
financial position of the Commission as at 31 March 2015 and of the

Commission’s financial performance and cash flows for the year then
ended in accordance with Hong Kong Financial Reporting Standards.

KPMG

Certified Public Accountants
8th Floor, Prince’s Building
10 Chater Road

Central, Hong Kong

4 September 2015
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W 45 E 5k Statement of income and expenditure
(E-E—REF for the year ended 31 March 2015

— ﬁ e ‘|‘ —H JJ:E\Z“—EQEEE (Expressed in Hong Kong dollars)
G PN mw=1-X )

B 5T
Note 2014
A Income
BT ED Government subventions 3 103,869,302 94,631,325
HAbIA Other income 2,657,207 2,644,130
106,526,509 97,275,455
T Expenditure
B 8 S B Staff salaries 58,697,281 57,339,189
BB 4mEN® - EfbtE R K&iEBL  Staff gratuity, other benefits and allowances 19,286,042 19,372,102
miES M Mandatory provident fund contributions 1,442,769 1,317,175
KEAFBROERE (Decrease)/increase in provision for unutilised annual
2K leave (131,703) 575,087
EEERH Legal fees 2,281,393 1,273,340
EERARHBELH Publicity and public education expenses 5,439,403 4,203,005
r7cst2 Research projects 1,125,469 797,826
HRMAEMENLEHEMS Operating lease rentals in respect of office premises 12,359,985 12,096,794
B 2 5% ) Es 18 oss on disposal of property, plant and equipment 2,004 -
BRI - RS R E R E L d | of y, pl d
E Depreciation 4 538,509 833,774
SNeh ek Overseas visits and conferences 130,272 142,967
B 8 AN 52 3)| Staff local training 428,674 526,325
ZERRT N & Auditor’s remuneration 97,000 92,400
HipeaBH Other operating expenses 2,602,919 2,676,370
104,300,017 101,246,854
BREERE S (BFE) Surplus/(deficit) for the year 10 2,226,492 (3,971,399)

F132 2154 B2 M AR EHRERA—EE  The notes on pages 132 to 154 form part of these financial statements.
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Statement of comprehensive income
for the year ended 31 March 2015

(Expressed in Hong Kong dollars)

The Commission had no components of comprehensive income other
than “surplus/(deficit) for the year”in either of the years presented.
Accordingly, no separate statement of comprehensive income is presented
as the Commission’s “total comprehensive income” was the same as the
“surplus/(deficit) for the year”in both years.

The notes on pages 132 to 154 form part of these financial statements.
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Statement of assets and liabilities

as at 31 March 2015

(Expressed in Hong Kong dollars)

ASSETS

Non-current asset

Property, plant and equipment
Current assets

Unutilised annual leave subventions receivable from
the Government

Other receivables, deposits and prepayments
Bank deposits with original maturity over three months
Cash and cash equivalents

Total assets

LIABILITIES

Non-current liabilities

Provision for staff gratuity

Government subventions received in advance
Capital subvention fund

Current liabilities

Provision for staff gratuity

Provision for unutilised annual leave
Government subventions received in advance
Other payables and accruals

Capital subvention fund

Total liabilities
FUNDS
Reserves

Total funds

Total funds and liabilities

F=E

Note

2014
L0872 776879
3,248,184 3,379,887
3,930,837 4,119,704
17,318,777 21,216,938
30,374,355 25,523,903
54872153 54240432
55,881,125 55,017,311
3,655,564 4,999,384
604,932 1,190,820
910,799 —
5171295 6150304
7,245,632 11,408,411
3,248,184 3,379,887
9,360,135 9,999,405
7,519,361 5,245,540
2,316,162 -
29689474 _ 30033003
| 34860769 3023344
21,020,356 18,793,864
21,020,356 15753364
55,881,125 55,017,311

R2015F9 H4 B EW KRB AM AT Approved and authorised for issue on 4 September 2015 by

ﬁi‘%

BA—#eE

Dr York CHOW Yat-ngok

FEREE
Chairperson of
the Commission

F 1322154 B 2 s AR S hz e —26

7 e
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HEELZTL
Ms Susanna CHIU Lai-kuen
THEMBHEENEBEA
Convenor of
the Administration
and Finance Committee

B3R/ R
Miss Kerrie TENG
ZETAD

Accountant

The notes on pages 132 to 154 form part of these financial statements.
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Ex®Bx Statement of changes in funds
(E-E—AF for the year ended 31 March 2015

= ﬂ = —|— —H JJ:E]_“BZEE (Expressed in Hong Kong dollars)
(FrB SR AB T REA)

WZEER
Statement of
income and ] Fk
expenditure Reserves Total
(FFzE10)
(note 10)
MN2013FE 4818268 Balance at 1 April 2013 - 22,765,263 22,765,263
2013/2014 FEE LB : Changes in funds for 2013/2014:
PRFEBEELEE Deficit and total comprehensive income
WA #2EE for the year (3,971,399) - (3,971,399)
R Transfer 3,971,399 (3,971,399) -
M2014F3H31BR Balance at 31 March 2014 and
20144 81 B2 &8 1 April 2014 - 18,793,864 18,793,864
2014/2015 FEESE 5 ! Changes in funds for 2014/2015:
PRFERBRLEEE Surplus and total comprehensive income
N L for the year 2,226,492 - 2,226,492
B Transfer (2,226,492) 2,226,492 -
R 201563 A31 H2&E8R Balance at 31 March 2015 - 21,020,356 21,020,356

FI1RNE 154 B 2 AARMEHREE—EB  The notes on pages 132 to 154 form part of these financial statements.
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RERER Cash flow statement
(E-E—REF for the year ended 31 March 2015

= ﬁ — ‘l‘ —H JJ:E\Z“'EQEE (Expressed in Hong Kong dollars)
(B SREH AB T AEAL

p=11]
.
i

EETEE Operating activities
Y HFERER (EE) Surplus/(deficit) for the year 2,226,492 (3,971,399)
T Adjustments for:

e Depreciation 538,509 833,774

TEIRYE « R NERENEE Loss on disposal of property, plant and equipment 2,004 -

F 2 U A Interest income (477,225) (388,628)
EELESBEAIKE Operating surplus/(deficit) before changes in

B&r (EiE) working capital 2,289,780 (3,526,253)
JE T 8 7R {5 PR 4 R 6 B Decrease/(increase) in unutilised annual leave

2L, (Em) subventions receivable from the Government 131,703 (575,087)
HEWIRER - 124 RFEFFRIE  Decrease in other receivables, deposits

2R and prepayments 179,345 1,265,501
HfbpEiRIE N EETE R Increase/(decrease) in other payables

2% CRd) and accruals 2,160,141 (192,111)
B B 40 m BN B9 245 (Decrease)/increase in provision for

2z CR) /18 staff gratuity (5,506,599) 6,137,088
REFAFEBRER (Decrease)/increase in provision for unutilised

Z CRiA) /180 annual leave (131,703) 575,087
TEU T BY (Decrease)/increase in Government subventions

2 ORA) /18 received in advance (1,225,158) 142,762
BARMBES 20 Increase in capital subvention fund 3,226,961 -
BEMSWESFER Net cash generated from operating activities 1,124,470 3,826,987
REES Investing activites . _oooTTommmmmmTT
2 U H B Interest received 486,747 376,464
FFrE R AR 3 18 A Placement of bank deposits with original maturity

HERTTTERR over three months (4,182,277) (21,216,938)
X RERHEB3IEA Release of bank deposits with original maturity

HERTTIER over three months 8,080,438 21,000,000
BEWE  BBENRE Payment for the purchase of property,

plant and equipment (658,926) (89,233)

RETEFEEZESEE Net cash generated from investing activities 3,725,982 70,293
RERAESEEY2EM Increase in cash and cash equivalents 4,850,452 3,897,280
ENzBERASEEY Cash and cash equivalents at beginning of the year 25,523,903 21,626,623
FRZEENRBEESZEY Cash and cash equivalents at end of the year 6 30,374,355 25,523,903

F102E154 B2 AARMFHREAN—EB  The notes on pages 132 to 154 form part of these financial statements.
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Notes to the financial statements
(Expressed in Hong Kong dollars)

Background

Equal Opportunities Commission (“the Commission”) is a statutory body
set up in 1996 to implement the Sex Discrimination Ordinance, the
Disability Discrimination Ordinance, the Family Status Discrimination
Ordinance and the Race Discrimination Ordinance. The Commission works
towards the elimination of discrimination on the grounds of sex, marital
status, pregnancy, disability, family status and race. The Commission also
aims to eliminate sexual harassment, and harassment and vilification on
the grounds of disability and race, and promote equality of opportunities
between men and women, between persons with and without a disability
and irrespective of family status and race.

The Commission is established by statute in Hong Kong. The address of its
registered office is 19/F, Cityplaza Three, 14 Taikoo Wan Road, Taikoo Shing,
Hong Kong.

Significant accounting policies
(a)

Statement of compliance

These financial statements have been prepared in accordance with
all applicable Hong Kong Financial Reporting Standards (“HKFRSs”),
which collective term includes all applicable individual Hong Kong
Financial Reporting Standards, Hong Kong Accounting Standards
("HKASs") and Interpretations issued by the Hong Kong Institute of
Certified Public Accountants ("HKICPA") and accounting principles
generally accepted in Hong Kong. A summary of the significant

accounting policies adopted by the Commission is set out below.

The HKICPA has issued a number of amendments to HKFRSs and one
new Interpretation that are first effective for the current accounting
period of the Commission. The adoption of these amendments and
Interpretation did not have material impact on the Commission’s
financial statements. The Commission has not applied any new
standard or interpretation that is not yet effective for the current
accounting period.
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Significant accounting policies (continued)

(b)

Basis of preparation of the financial statements

The measurement basis used in the preparation of the financial
statements is the historical cost basis.

The preparation of financial statements in conformity with HKFRSs
requires management to make judgements, estimates and
assumptions that affect the application of policies and reported
amounts of assets, liabilities, income and expenditure. The estimates
and associated assumptions are based on historical experience and
various other factors that are believed to be reasonable under the
circumstances, the results of which form the basis of making the
judgements about carrying values of assets and liabilities that are not
readily apparent from other sources. Actual results may differ from
these estimates.

The estimates and underlying assumptions are reviewed on an
ongoing basis. Revisions to accounting estimates are recognised in
the period in which the estimate is revised if the revision affects only
that period, or in the period of the revision and future periods if the
revision affects both current and future periods.
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BRI MIEE Notes to the financial statements

(FTBEEEH BT AER) (Expressed in Hong Kong dollars)

2 EESFBCR (8) Significant accounting policies (continued)

(0 W% - HBERRBETE (c) Property, plant and equipment and depreciation

M - HEES AR E R AR Property, plant and equipment are stated at cost less accumulated
ERETE LREEBEEIIR o depreciation and impairment losses.
MERTEHRDE - HaE k& Depreciation is calculated to write off the cost of items of property,
HHTEF RIEREE (1E) & - plant and equipment, less their estimated residual value, if any, using
1RIEET Al A F R A B B EH the straight-line method over their estimated useful lives as follows:

HAAR « SHEDANT

-HEwE FHEH g F — Leasehold improvements The shorter of the lease term and
& (ARG E BAE) 6 years

- WREHRM DRlRAE — Office furniture and equipment 5 and 3 years respectively

B k=%

- +F — Motor vehicles 7 years

- BISEY =EhF — Computer software 3to 5 years

- B MERF — Computer hardware 410 5 years

- BB {ERE N — Simultaneous interpretation 6 years

PEEES D and public address equipment
BEMAFEAFREEFGHE Both the useful life of an asset and its residual value, if any, are
B (W) g8FHmat - reviewed annually.

W
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Significant accounting policies (continued)

()

(d)

Property, plant and equipment and depreciation
(continued)

The carrying amounts of property, plant and equipment are
reviewed for indications of impairment at the end of each reporting
period. An impairment loss is recognised in the statement of income
and expenditure if the carrying amount of an asset, or the cash-
generating unit to which it belongs, exceed its recoverable amount.
The recoverable amount of an asset, or of the cash-generating unit
to which it belongs, is the greater of its fair value less costs of disposal
and value in use. In assessing value in use, the estimated future cash
flows are discounted to their present value using a discount rate that
reflects current market assessments of the time value of money and
the risks specific to the assets. An impairment loss is reversed if there
has been a favourable change in the estimates used to determine
the recoverable amount.

Gains or losses arising from the retirement or disposal of an item
of property, plant and equipment are determined as the difference
between the net disposal proceeds and the carrying amount of the
item and are recognised in the statement of income and expenditure
on the date of retirement or disposal.

Operating leases

Leases where substantially all the risks and rewards of ownership
of assets remain with the lessor are accounted for as operating
leases. Payments made under operating leases net of any incentives
received from the lessor are charged to the statement of income
and expenditure on a straight-line basis over the accounting periods
covered by the lease term.
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Notes to the financial statements
(Expressed in Hong Kong dollars)

Significant accounting policies (continued)

(e)

Other receivables

Other receivables are initially recognised at fair value and thereafter
stated at amortised cost using the effective interest method, less
allowance for impairment of doubtful debts, except where the
receivables are interest-free loans made to related parties without
any fixed repayment terms or the effect of discounting would be
immaterial. In such cases, the receivables are stated at cost less
allowance for impairment of doubtful debts.

Impairment losses for bad and doubtful debts are recognised when
there is objective evidence of impairment and are measured as the
difference between the carrying amount of the financial asset and
the estimated future cash flows, discounted at the asset’s original
effective interest rate where the effect of discounting is material.
Objective evidence of impairment includes observable data that
come to the attention of the Commission about events that have an
impact on the asset’s estimated future cash flows such as significant
financial difficulty of the debtor.

Impairment losses for other receivables whose recovery is considered
doubtful but not remote are recorded using an allowance account.
When the Commission is satisfied that recovery is remote, the
amount considered irrecoverable is written off against the receivable
directly and any amounts held in the allowance account relating to
that debt are reversed. Subsequent recoveries of amounts previously
charged to the allowance account and subsequent recoveries
of amounts previously written off directly are recognised in the
statement of income and expenditure.
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Significant accounting policies (continued)

(f)

(9)

(h)

Other payables and accruals

Other payables and accruals are initially recognised at fair value
and subsequently stated at amortised cost unless the effect of
discounting would be immaterial, in which case they are stated at
cost.

Cash and cash equivalents

Cash and cash equivalents comprise cash at bank and in hand,
demand deposits with banks and other financial institutions, and
short-term, highly liquid investments that are readily convertible into
known amounts of cash and which are subject to an insignificant risk
of changes in value, having been within three months of maturity at
acquisition.

Employee benefits

() Employee leave and gratuity entitlements

Employee entitlements to annual leave and gratuities are
recognised when they accrue to employees. A provision is
made for the estimated liability for untaken annual leave and
gratuities as a result of services rendered by employees up to
the year end date.

Employee entitlements to sick leave, maternity leave and
paternity leave are not recognised until the time of leave.

(i) Pension obligations

The Commission has established a mandatory provident fund
scheme ("MPF Scheme”) in Hong Kong. The assets of the MPF
Scheme are held in separate trustee-administered funds. The
Commission has no further payment obligations once the
contributions have been paid. The contributions are recognised
as employee benefit expense when they are due. Prepaid
contributions are recognised as an asset to the extent that a
cash refund or a reduction in the future payments is available.
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Notes to the financial statements
(Expressed in Hong Kong dollars)

Significant accounting policies (continued)

(i)

i)

Provisions and contingent liabilities

Provisions are recognised for liabilities of uncertain timing or
amount when the Commission has a legal or constructive obligation
arising as a result of a past event, it is probable that an outflow of
economic benefits will be required to settle the obligation and a
reliable estimate can be made. When the time value of money is
material, provisions are stated at the present value of the expenditure
expected to settle the obligation.

Where it is not probable that an outflow of economic benefits will be
required, or the amount cannot be estimated reliably, the obligation
is disclosed as a contingent liability, unless the probability of outflow
of economic benefits is remote. Possible obligations, whose existence
will only be confirmed by the occurrence or non-occurrence of one
or more future events are also disclosed as contingent liabilities
unless the probability of outflow of economic benefits is remote.

Income recognition

Income is measured at the fair value of the consideration received
or receivable. Provided it is probable that the economic benefits
will flow to the Commission and the income and expenditure, if
applicable, can be measured reliably, income is recognised in the
statement of income and expenditure as follows:

(i)  Government subventions

Government subventions are recognised initially when there
is reasonable assurance that they will be received and that the
Commission will comply with the conditions attaching to them.
Government subventions that compensate the Commission for
expenses incurred are recognised as income in the statement
of income and expenditure on a systematic basis in the same
periods in which the expenses are incurred.
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Significant accounting policies (continued)

)

Income recognition (continued)

U]

(iif)

Government subventions (continued)

Government subventions relating to specific projects are
included in the capital subvention fund and are deferred and
recognised in the statement of income and expenditure over
the period necessary to match them with the costs that they
are intended to compensate.

Government subventions relating to the purchase of property,
plant and equipment are included in the capital subvention
fund and are credited to the statement of income and
expenditure on a straight-line basis over the expected useful
lives of the related assets.

Interest income

Interest income is recognised as it accrues using the effective
interest method.

Sundry income

Sundry income is recognised on an accrual basis.
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2 EESFBCR (8) Significant accounting policies (continued)
(k) EBBEAL (k) Related parties
@ EAKZEAZEHKEE (@ A person, or a close member of that person’s family, is related
KB - A BEATENATIE to the Commission if that person:

MTRREZESAERH

e
g

()  AIHEHI R HIE () has control or joint control over the Commission;
B

iy BEEGFEEATE (i) has significant influence over the Commission; or
sk

(il ELZEEHELEGT L (i) is a member of the key management personnel of the
BRARMEEZERE A Commission.

BZRKE °

(b)) EATEMBEAT—EEE (b)  An entity is related to the Commission if any of the following
2RAHEEZESHEEN conditions applies:
() ZEBMKZEZERE () The entity and the Commission are members of the same
m—SEKE (AF group (which means that each parent, subsidiary and
—EEA R [EA fellow subsidiary is related to the others).

EGEY G EPNGIEE
Hib A RaRE)

iy — BRI —ETEHN (i) One entity is an associate or joint venture of the other
iR l/NET TR X l/NE] entity (or an associate or joint venture of a member of a
(KZEERmlHE group of which the other entity is a member).
LnrEZE B
HEBR—%HE) -

iy MEZTEIFR—F= (i)  Both entities are joint ventures of the same third party.
EHEERA] °

vy —BEBE—F=-&H (iv)  One entity is a joint venture of a third entity and the other
aERAMS—EfE entity is an associate of the third entity.
B B2 =B a &
NS
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Significant accounting policies (continued)

(k) Related parties (continued)
(b) (continued)

(v)  The entity is a post-employment benefit plan for the
benefit of employees of either the Commission or an
entity related to the Commission.

(vi)  The entity is controlled or jointly-controlled by a person
identified in (k)(a).

(vii) A person identified in (k)(a)(i) has significant influence
over the entity or is a member of the key management
personnel of the entity (or of a parent of the entity).

Close members of the family of a person are those family members
who may be expected to influence, or be influenced by, that person
in their dealings with the entity.
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3 BUSHBI R FEUNBATEEY Government subventions and Government subventions

received in advance

BSERERBTERTEZESIRME  Government subventions represent the funds granted by the Government
RENES - BIWBF@HEEI 2B for the Commission’s services. Government subventions are received in

FEABAIREHZEREMIEUE  advance in connection with various services to be provided after year end.
FIE o

I F SR BUT BN ERTE YL 45 Reconciliation between Government subventions granted for the year
BRAERNBEHBEIRE - and Government subventions recognised in the statement of income and

expenditure:

B I8 4R TS M HE Y BT 465 B Government subventions granted
for the year 106,002,808 94,199,000
PR Adjustments for:
REAFEROER (Decrease)/increase in provision
2 CEi) =0 for unutilised annual leave (131,703) 575,087
TE BT #6 B) Decrease/(increase) in Government
ZRL, (Em) subventions received in advance 1,225,158 (142,762)
BRI ES 218NN Increase in capital subvention fund
(BF=E7) (note 7) (3,226,961) -
T EERNTER Government subventions recognised in
BT FE B the statement of income and expenditure 103,869,302 94,631,325
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4 W) - HEENEE Property, plant and equipment

B
REEEH
Simultaneous
Mg WAE interpretation
MERE  BRRR \ £ EG SR and public
Leasehold  Office furniture hai:d Computer Computer address Ay
improvements and equipment  Motor vehicles software hardware equipment Total
7. Cost:
R013F4A1H AT April 2013 8,734,719 4562558 819,601 3,154,810 2484447 481,043 20,237,178
e Additions 23,501 61532 - - 4200 - 89,233
BEBENAR Adjustment n relation to
iR reinstatement costs 173860 - - - - - 173860
e Disposals - (430,180) - (1173570) (33,109) - (1,636,859)
0144 At 31 March 2014
3A31H 8932080 4193910 819,601 1,981,240 2455538 481,043 18863412
R2014F481H AT April 2014 8932080 4193910 819,601 1,981,240 2455538 481,043 18863412
#E Additions - 40,276 - 236,340 382310 - 658926
BEBERA  Adjustmentinrelation to
iR reinstatement costs 113680 - - - - - 113680
e Disposals - (39,569) - - - - (39,569)
Ra015% At 31 March 2015
3A31H 9,045,760 4194617 819,601 2217580 2837848 481,043 19,596,449
ZRIE: Accumulated depreciation:
RO13F4A1H AT April 2013 7690234 4477177 753,086 3,122,609 2,370,106 476,406 18889618
FEME Charge for the year 657,072 51,245 66,515 23455 33,500 1,987 833774
B EED Written back on disposals - (430,180) - (1,173,570) (33,109) - (1,636,859
Ra014% At 31 March 2014
3A31H 8347306 498,242 819,601 19724% 2370497 478393 18/086,533
R2014F481H AT April 2014 8,347,306 498,242 819,601 19724% 2370497 478393 18,086,533
FEfFE Charge for the year 427,195 58344 - 12,145 38838 1,987 538,509
B RED Written back on disposals - (37,565) - - - - (37,565)
2015 At31 March 2015
3A31H 8774501 4,119,021 819,601 1,984,639 2409335 480,380 18587477
REFE - Net book value:
Ra015% At 31 March 2015
3A31H 271,259 755% - 232941 428513 663 1,008,972
Ra014% At 31 March 2014
3A31H 584,774 95,008 - 8746 85,041 2650 776879
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Notes to the financial statements

(Expressed in Hong Kong dollars)

Other receivables, deposits and prepayments

Deposits and prepayments

Other receivables

Less: Allowance for doubtful debts

.--3730836 _ _ 3940648
967,678 946,733
(767,677) (767,677)

.o 2200000 _ 179036,
3,930,837 4,119,704

All of the other receivables, deposits and prepayments are expected to be
recovered or recognised as expense within one year except for deposits
of $3,015,090 (2014: SNil) which are expected to be recovered after more

than one year.

(a) Ageing analysis

The ageing analysis of other receivables that are neither individually
nor collectively considered to be impaired are as follows:

Neither past due nor impaired

2014

200,001 179,056

Receivables that were neither past due nor impaired relate to third
parties for whom there was no recent history of default.
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Other receivables, deposits and prepayments (continued)

(b) Impairment of other receivables

Impairment losses in respect of other receivables are recorded using
allowance account unless the Commission is satisfied that recovery
of that amount is remote, in which case the impairment loss is
written off against other receivables directly (see note 2(e)).

At 31 March 2015, the Commission’s other receivables of $767,677
(2014: $767,677) were individually determined to be impaired.
The individually impaired receivables related to a third party for
which the recoverability as assessed by management is uncertain.
Consequently, specific allowances for doubtful debts of $767,677
were recognised in previous years. There were no movements in the
allowance for doubtful debts during the year.

Cash and cash equivalents

Bank balances and cash

Short-term bank deposits with original
maturity not more than three months

Cash and cash equivalents

12,094,390 3,347,381

18,279,965 22,176,522

30,374,355 25,523,903
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7 EXWEBES Capital subvention fund

B1E (Eik

ARG A1 BBEYE -
CHERIEIR  MEEERRE
15&450) Purchase of

Promotion property,
of RDO* and plant and wmey
SDO* equipment Total
R2014F4H18 At 1 April 2014 - - -
E UK B Subventions received from 3,000,000 230,808 3,230,808
the Government
HERIWT #EERIERIRA Transfer to statement of
LARES - income and expenditure
as income to match with:
- BB RBBNE AR — Depreciation of property,
Eomz - HEREE plant and equipment
e financed by Government
capital subvention fund - (3,847) (3,847)
MR2015F3H31H At 31 March 2015 3,000,000 226,961 3,226,961
Rk Representing:
mEnEbin Current portion 2,316,162
IEmENEL D Non-current portion 910,799

3,226,961

EAMMESERSEFEIZWEVE  The capital subvention fund represents the unutilised balance of non-
TMARFEAREEE BT ERFEBNA  recurrent Government capital subvention received for special projects. The
B o WIHESHEERTHEERIEAR  funds are released to the statement of income and expenditure as income
A BEEREEHRAEHACAE © tomatch with the related costs when incurred.

* Representing abbreviations of Race Discrimination Ordinance and Sex
Discrimination Ordinance respectively
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Provision for staff gratuity

At 1 April 2014/2013 16,407,795 10,270,707
Provisions made 10,365,837 10,270,760
Forfeitures (584,892) (13,042)
Amounts paid/payable during the year (15,287,544) (4,120,630)
At 31 March 10,901,196 16,407,795
Less: Current portion (7,245,632) (11,408,411)
Non-current portion 3,655,564 4,999,384

Provision for staff gratuity is set up for the gratuity payments which will be
payable to employees of the Commission who complete their three-year

contracts commencing from the date of their employment.

Other payables and accruals

Other payables 5,055,969 2,899,810
Accrued expenses 2,431,204 2,306,280
Receipts in advance 32,188 39,450
7,519,361 5,245,540
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Notes to the financial statements
(Expressed in Hong Kong dollars)

Reserves
At 1 April 2014/2013 18,793,864 22,765,263
Transfer from statement of income and

expenditure 2,226,492 (3,971,399)
At 31 March 21,020,356 18,793,864

The Commission defines reserves as Total Funds. The Commission’s primary
objectives when managing its funds are to safequard the Commission’s
ability to continue as a going concern. The reserves at the end of the
financial year are capped at 25% of the Commission’s annual recurrent
subvention of the next financial year, plus the net book value of property,
plant and equipment less accrued reinstatement cost (“the reserve
ceiling”). The reserves are available for general use and can be spent at the
discretion of the Commission within the reserve ceiling, exceeding which
would need to be returned to the Government, except with the approval
of the Permanent Secretary for Constitutional and Mainland Affairs
("PSCMA") or the reserve ceiling is raised by PSCMA following consultation
with the Secretary for Financial Services and the Treasury.

Key management compensation

Employee benefits 13,415,755 12,360,269
Post-employment benefits 2,346,797 2,242,704
15,762,552 14,602,973

Taxation

The Commission is a Government subvented body exempted from
payment of all taxes administered by the Inland Revenue Department by
virtue of the Inland Revenue Ordinance (Chapter 112).
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Commitments

(a)

(b)

Capital commitments

Capital commitments outstanding at 31 March 2015 in respect of
property, plant and equipment not provided for in the financial
statements were as follows:

Contracted for 214,608 32,000
Authorised but not contracted for 858,000 400,000
1,072,608 432,000

Operating lease commitments

At 31 March 2015, the total future aggregate minimum lease
payments under non-cancellable operating leases in respect of office
premises are payable as follows:

Within 1 year 10,315,920 6,883,440
After 1 year but within 5 years 17,609,165 -
27,925,085 6,883,440
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14 BIREMEENEMTEAMNZ  Financial risk management and fair values of financial
REE instruments

i EEmPFEBRIEZESHIIT  Risk management is carried out by the finance department under the
BEMBEERE/NEZENIEFIEE  procedural guidelines approved by the Members of the Administration
FETTT o BTG ESE RIFELE B #5/E. and Finance Committee of the Commission. The finance department
% MEBERENRREIRIERFIE®E  identifies and evaluates financial risks and provides procedural guidelines
FEr o BlnFIERER - €B T EAE  for overall risk management such as interest-rate risk, use of financial
- ARREINREIE MR E T © instruments and investing excess liquidity.

ZEEMENE  WHPRIMNERK - The Commission’s activities do not expose it to foreign exchange risk,
EERBEESFEERR - ZRFIZE  credit risk and liquidity risk. For interest-rate risk, except for the short-
Bk BRIZETEFRAEREREE  term bank deposits which bear interest at market rates, the Commission
IRITFHON - ZEESWEEMEKRGT  has no other significant interest-bearing assets and liabilities. Accordingly,
BEENGE A ZEE2HRA  the Commission’s income and operating cash flows are substantially
NEBEEREANIBOEIZTHF]  independent of changes in market interest rates and the exposure to cash
REFMTE  BEREMNIAEREN  flowand fair value interest rate risk is low.

RABENXERIEE

@ fEERR (a) Creditrisk
ZEEMEERREEREIR The Commission’s credit risk is primarily attributable to bank deposits
TEXR - BekReFEY- and cash and cash equivalents. Cash is deposited with financial
ZEEAEETARINSR institutions with sound credit ratings to minimise credit exposure.
BEFRIRE - UEERESE Given their high credit ratings, the Commission does not expect any
EER - ERMFIEEETR of these financial institutions will fail to meet their obligations.

Rif ZEERHBRAMEME
LT RIS TREEITRT

ZEEMAXNEERR LR The maximum exposure to credit risk is represented by the carrying
REERBRTBEEHEE amount of each financial asset in the statement of assets and
MIEE S8 - ZEGLAREM liabilities. The Commission does not provide any guarantees which
FRASIBEZEEGERZEER would expose the Commission to credit risk.

RHFELR o

W
1o

\
A
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14 BIEREBREENRESHBHT AN  Financial risk management and fair values of financial

REE (&) instruments (continued)

(b) E2FERR (b) Liquidity risk
ZEENHERTHERRE The Commission’s policy is to regularly monitor its current and
RIEFHES ﬂij Z . AE expected liquidity requirements to ensure that it maintains sufficient
RHUEFS B S03R & 16 FE 1< A2 B reserves of cash to meet its liquidity requirements in the short and
KB ERENESFAETFE - longer term.
THRAMZESEMBEREHN The following table details the remaining contractual maturities at
REEAEHAERAZFRED the financial year end date of the Commission’s financial liabilities,
FHY TﬂETféﬂi WEE ,\’ﬁﬁi which are based on contractual undiscounted cash flows and the
MREZEEAREERNTRZ earliest date the Commission can be required to pay:
EiiEﬁﬁ%%%-

2015
KREREWRER

Contractual undiscounted cash outflow

—FL L8 AELLE

—FUTH AEUT BEFLUTF
MRS 48 More than More than IRE&H
Within 1year 1yearbutless 2 yearsbut less Carrying
or on demand than 2 years than 5 years amount

BEORME Provision for staff gratuity
Rl 7,245,632 1,826,987 1,828,577 10,901,196 10,901,196
REAEBERE  Provision for unutilised
annual leave 3,248,184 - - 3,248,184 3,248,184
BB Government subventions
received in advance 9,360,135 521,040 83,892 9,965,067 9,965,067
BRHES Capital subvention fund 2,270,000 730,000 - 3,000,000 3,226,961
Hi IR Other payables and accruals
R ER 7,519,361 2 2 7,519,361 7,519,361

29,643,312 3,078,027 1,912,469 34,633,808 34,860,769
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14 BIREMEENEMTEAMNZ  Financial risk management and fair values of financial

AEE (8) instruments (continued)
(b) EFERER (&) (b) Liquidity risk (continued)
2014
REBANBRSR

Contractual undiscounted cash outflow

—FLA B MFLAE
—FLATFR MEAT BRFEAT

IS5 H More than More than REEE
Within Tyearor  1yearbutless  2yearsbut less Bt Carrying
on demand than 2 years than 5 years Total amount
BEOWME Provision for staff gratuity
gt 11408411 4,395,926 603,458 16,407,795 16,407,795
REREBEER  Provision for unutilised
annual leave 3,379,887 - - 3,379,887 3,379,887
ERBTEE Government subventions
received in advance 9,999,405 1,073,355 117,465 11,190,225 11,190,225
H i ERIRIE Other payables and accruals
REER 5,245,540 - - 5,245,540 5,245,540
30,033,243 5,469,281 720923 36,223,447 36,223,447
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Financial risk management and fair values of financial
instruments (continued)

(c)

(d)

(e)

Interest rate risk

The Commission’s only exposure to interest rate risk is via its short-
term bank deposits which bear interest at market rates.

Sensitivity analysis

At 31 March 2015, it is estimated that a general increase/decrease of
100 (2014: 100) basis points in interest rates, with all other variables
held constant, the impact on the Commission’s surplus/(deficit) and
reserves is not expected to be material.

The sensitivity analysis above has been determined assuming that
the change in interest rates had occurred at the financial year end
date and had been applied to the financial instruments which
expose the Commission to interest rate risk at that date. The 100 basis
points increase or decrease represents management'’s assessment of
a reasonably possible change in interest rates over the period until
the next annual financial year end date. The analysis is performed on
the same basis for 2014.

Currency risk

The Commission has no exposure to currency risk as all of the
Commission’s transactions are denominated in Hong Kong dollars.

Fair value measurement

The carrying amounts of the Commission’s financial instruments
carried at cost or amortised cost are not materially different from
their fair values as at 31 March 2015 and 2014

Comparative figures

Certain comparative figures have been adjusted to conform to current
year'’s presentation.
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Notes to the financial statements
(Expressed in Hong Kong dollars)

Possible impact of amendments, new standards and
interpretations issued but not yet effective for the year
ended 31 March 2015

Up to the date of issue of these financial statements, the HKICPA has issued
a few amendments and new standards which are not yet effective for the
year ended 31 March 2015 and which have not been adopted in these
financial statements.

The Commission is in the process of making an assessment of what the
impact of these amendments and new standards is expected to be in the
period of initial application. So far it has concluded that the adoption of
them is unlikely to have a significant impact on the Commission’s financial
statements.

W
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Appendices

Bt £ Appendix 1

FTHEEENEASENLETE (H2014F48 182201563831 1°)
Attendance Record of EOC Committee Meetings for the period 1 April 2014 to 31 March 2015

BREFHeENSZET  ROFIUE © According to the EOC’s procedures for meetings, cancelled meetings are to
JERRE—EARNENLZHER—E3 0 10 be rescheduled as soon as possible and within one month. If not possible,
AA1T BEATREWLIEE EXRXZE  the Convenor needs to decide which agenda items should be circulated
BEH  UBHRIERIIERLE  LAKBE  for advice or information, and which items can be pushed back to the next
LIEE A LAERE MR EH AR - regular meeting.

THRBHES NMEEENEFERCHE

Attendance Record of Administration and Finance Committee (A&FC) Meetings
BEHFEXBREII%

Overall attendance rate was over 91%

23/5/2014 | 22/8/2014 | 28/11/2014 | 27/2/2015

HEBRLE (BEA)
Ms CHIU Lai-kuen, Susanna, MH (Convenor)

BEARRELE (RIBEA)

2. MrLUITim-leung, Tim, BBS, JP v v v v
(Deputy Convenor) H H H H

; FLERHE | TRJE / / /
Dr KOONG May-kay, Maggie, BBS Abs.
BRGEEA ST 4

4 Mr Amirali Bakirali NASIR, MH, JP v v v v
e ................................. ................................. ....................................................................

. sﬁiﬂﬁlﬂéi. y y TR /
Dr TSE Wing-ling, John, MH Abs.
F—REA

6, AHE v v v v

Dr CHOW Yat-ngok, York, GBS
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HEZHEKEEESE/NESENHERE

Attendance Record of Community Participation and Publicity Committee (CPPC) Meetings
REBE I FE KRR 82%

Overall attendance rate was over 82%

10/4/2014 | 24/7/2014 | 16/10/2014 | 29/1/2015

Eaiv Lt (BEA)
Ms WONG Ka-ling, Garling (Convenor)

LB (RIARA)

2. DrKOONG May-kay, Maggie, BBS R v v v
: Abs. : : :
(Deputy Convenor) : : : :
AR
3
Ms CHOI Hing-shi, MH v/ v v 4
EEREAE
4
Mr CHOW Ho-ding, Holden v v v v
. ZTRIBEIX / / / /
Prof Hon LEE Kok-long, Joseph, SBS, JP : : :
. ERR%EE L, BB R ,
Mr LUI Tim-leung, Tim, BBS, JP Abs. Abs.
hEgZ L
/ Ms NG Wing-mui, Winnie v v v v
o ................................. ......................................................................................................
g ﬁﬂwﬁiv : / : TRE / /
Dr TSE Wing-ling, John, MH Abs. : :
o EBHHMEKIEE (1,2) ., oEm . BE
Dr Raees Begum BAIG (Note 1, 2) N/A Abs.
N N N : : : Sy
| B (21,3) Cowme ., mm | DARR
" Prof TSE Tsun-him (Note 1, 3) Abs. Abs. > AU
H : : sickness
., TASESEE (B1,2) T , ,
MrWANG Kai-fung (Note 1, 2) N/A
= — 2rER
p, BATREE v v v v

Dr CHOW Yat-ngok, York, GBS

FNotel: IEEEH
Co-opted Members
FENote2: BHMEREREGEELRES  EHH2014F 1077 HRER
Re-appointed as Co-opted Member with effect from 7/10/2014
T Note3:  ENMEEIZMH - WERBIKN2015F1 A2 BREHEHELEREEFH/MVESE -
Prof TSE Tsun-him could not attend the CPPC meeting on 29/1/2015 due to unsatisfactory health conditions.
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EERGRES/ NSRRI HE R

Attendance Record of Legal and Complaints Committee (LCC) Meetings
BRELEREB83%

Overall attendance rate was over 83%

| 28/4/2014 | 16/6/2014 | 18/8/2014 {20/10/201415/12/2014} 16/2/2015

RS (B&RA)

1. Mr Amirali Bakirali NASIR, MH, JP A A T A A
(Convenor) H i i i i :
HEEZE (BIEE i i i i
uﬁﬂifﬁzuﬁ,\ (EEJEI?N)\) B B

2. The Hon TSE Wai-chun, Paul, JP v v v Abs v Abs
(Deputy Convenor) H H H H o
o ........................ ............................................................................................................................

3 %%E'Tﬁi . Py E v v v v
Ms CHOI Hing-shi, MH Abs.

4 ?%@Lﬁ@i v v v v v v
Dr Trisha LEAHY, BBS
o ........................ ............................................................................................................................

. E/,%iﬁi y HRE y , y .
Dr TSANG Kit-man, Sandra, JP Abs.

, FOomkE B R T
Mr YIP Siu-hong, Nelson, MH Abs. Abs. Abs.

E| 2R EE
, AT v v v v v v
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BERMREE DESENHERL SR

Attendance Record of Policy and Research Committee (PARC) Meetings
BEEHE BB 77%

Overall attendance rate was over 77%

22/5/2014 | 4/9/2014 | 27/11/2014 | 26/2/2015

STIEGTIN 70
1 umﬂﬂzlﬂ@i ( AEAN) v % v v
Dr TSE Wing-ling, John, MH (Convenor)
BELEREEE (RIBEAN) Ehrs
2. MrYIP Siu-hong, Nelson, MH v Ve v
Abs.
(Deputy Convenor)
BEESREE
. Mr CHOW Ho-ding, Holden v/ v v v
4 ZRPEL / TR y TRE
Dr Trisha LEAHY, BBS Abs. Abs.
. ZRIBER s TRIE / TR
Prof Hon LEE Kok-long, Joseph, SBS, JP Abs. Abs.
SENLE RE
6 Mr Zaman Minhas QAMAR Abs. v v v
IEES e
/ Ms Su-Mei THOMPSON v v v v
g BR2TELT s/ / TR TR
Dr TSANG Kit-man, Sandra, JP Abs. Abs.
HREEZEE R
? The Hon TSE Wai-chun, Paul, JP v v Abs. v
HERST T
10 Ms WONG Ka-ling, Garling v v v v
. PROGREST A (FE1,2) TEA NiEA / /
Mr CHAN Ho-ting, Mac (Note 1, 2) N/A N/A
- BB REE (5£1,3) TR T iEA T E A i A
" Mr LAU Chun-chuen, Karl (Note 1, 3) Abs. N/A N/A N/A
2B A L (FE1)
13 Ms LAU Dan-nor, Agnes (Note 1) v / v/ v
” ALt (551, 4) NiEA v TRE TR
Ms Puja Kapai PARYANI (Note 1, 4) N/A Abs. Abs.
A—mEL
1> Dr CHOW Yat-ngok, York, GBS v v v v

FNotel: IEEEH
Co-opted Members
T Note2 :  {EHAER20145F 11 A5 BAERK
Appointment with effect from 5/11/2014
FENote3:  F20149F9 A1 HIEEHT
Resignation with effect from 1/9/2014
FENoted :  (EHIH20145F 6 A5 AR
Appointment with effect from 5/6/2014
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BEREMEEENMBETHRMEREES TE/NME (BZE2015F3A31H)
Membership of Working Group on Anti-Sexual Harassment Campaign under the Policy and
Research Committee (as of 31 March 2015)

: EIPING
© DrTSEWing-ling, John, MH
5 HRAEE (5EN)
* Mr CHONG Yiu-kwong (Note /)
5 FLEEE L
" Dr KOONG May-kay, Maggie, BBS
. FRME T
" DrTrisha LEAHY, BBS
. EENITE
" Mr Zaman Minhas QAMAR
‘ IEES /R
" Ms Su-Mei THOMPSON
. mRR KT
"~ MsWONG Ka-ling, Garling
g BEOREE
" MrYIP Siu-hong, Nelson, MH
9 PREFEIB 2t (FEN)

Mrs lvy CHEN (Note A7)

BERELL4 (7FA)
Ms CHOI Wai-kam, Virginia (Note /)

HEERLT (5EN)
Dr FUNG Wai-wah (Note A)

RAEFEL (GEA)
Dr Eugenie LEUNG (Note /)

2REBLT (FEN)
Dr LEUNG Lai-ching (Note /)

FNoten: TR/ MEIZEEE
Working Group Co-opted Members
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Bt &% Appendix 2
46 EEBE [ FEKSH IS HEERGFTE | B

46 Organisations Funded under the Community Participation Funding Programme

2 N LEREEE
Schools J | Ethnic minority groups
O FEREMRIEE
= L:::] i3
I B LGBT (Lesbian, Gay, Bisexual and

W j
Omens groups ~ Transgender) groups

ARG M8 K Eo At SEBUR 8

Service organisations & other
NGOs

BrHEE

Men’s groups

ERE
Rehabilitation groups

B1996/97 F 8+ FSHFHIHITER) The EOC has provided funding every year since 1996/97 to encourage
T8 BEESEIFEBUSHERE « (LA K  NGOs, community groups and schools to initiate their own projects on the
BRENEFTERSEFHENEE - WIEHE  subject of equal opportunities, and promote public understanding of the
K%Eﬂﬁ&ﬁﬁﬂﬂﬁﬂ%ﬁ I| &2 & o 29 principles and applications of the anti-discrimination ordinances. During
[ e 2mE T EIHWEI 7785+ 2014/15, the Community Participation Funding Programme attracted 77
Hrh EE 46 [EEFEER Y SOTEEEDIERLE - applications, of which 50 projects by 46 organisations were approved for
& B) R FRIE B K 61,366,042 7_13 EBITEH  funding that totalled HK$1,366,042. Types of funded programmes included
WA B IEERE - KB - B T talks, performances, exhibitions, competitions, workshops, and production
YEDy R FIBRIES - of publications.
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[ FERSHSSEEREE ] PREBIAIHIE 2014/15
List of Organisations Funded under the Community Participation Funding Programme 2014/15

B Schools

BRELBERLSER BTCFS Yeung Yat Lam Memorial School

Hﬂﬁ%;&%ﬂ&Car|tasLokJun5choo| .....................................................................................................
i@ﬂﬁ{@ﬁﬁa’\ﬂﬁ(fgﬁu)DenaMemona|5chool(H|pvvo) ...................................................................................
?,*EW%Q%EEL}EEPEHKWMAChuShekLunSecondarySchooI ................................................................
%%ﬁzkt%nﬂtﬂ%&f&”@ ................................. TheIncorporatedManagementCommltteeofTalvaongChlHong ...............

College

1% 22 [E 58 Women's groups

g aE Organisation
ERAmELPLHE Hong Kong Federation of Women's Centres
FRESE The Women’s Foundation

% +E% Men's groups

g EE Organisation

EEBtHhg Hong Kong Men'’s Association
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182 & B2 Rehabilitation groups

HiEEHE Organisation

BAREE Enlighten — Action for Epilepsy
KEeE Fu Hong Society
BERABREEFHY Hong Kong Federation of Handicapped Youth

AL Blind

ERERENE Hong Kong Rehabilitation Power
BRI S SAHK

BEBEBABIRESHEBRERIRFELF L The Hong Kong Society for the Deaf Tseung Kwan O Social and
Recreational Centre

BB EREHERERBLE The Hong Kong Society for Rehabilitation, Community Rehabilitation
Network

BrhEERGHS The Society for AIDS Care Limited
EoE8g —HARD The Society of Rehabilitation and Crime Prevention, Hong Kong —
Placidity Place

> #4175 B 88 Ethnic minority groups

HiEEHE Organisation

AR IBRAESE (FR) Hong Kong Nepalese Foundation

g%)@laﬁﬁfﬁﬁj .......... E %%)Nepa|eseMahllasanthongKong ...........................................................................
/J\.%,II@( ...... %) .................................................... ThalMlgramworkersumon ..........................................................................................
%EIMEEPM .............................................................. TheMlss'onfoergramworkers ..................................................................................
% .......... ? iﬁ)\% ........... ng%)UmtedF”,pmosmHongKong ......................................................................................
g%)@ﬂm%gﬁilﬁ(g%>UmonOfNepa|eseDomestlcworkersmHongKong ............................................

B & & #5145l B 8& LGBT (Lesbian, Gay, Bisexual and Transgender) groups

HiEEHE Organisation

HtRAAEHgHEEE Association of World Citizens Hong Kong China
NG Gay Harmony
R 24t Nu Tong Xue She

v
o
i
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PR AE K2 H b IE B AT 448 Service organisations & other NGOs

HiBEE Organisation

THBUEES Association for the Rights of Industrial Accident Victims

%% ........... ﬁ ﬁ/\gﬁx)ﬁBaptlstolKwansooa|serv|ce ......................................................................................
ﬁ@jﬁtgﬁe@q:,bCemreforcommumtycu|tura|Devebpmemud .................................................
g%q:g—@gggy%igagggﬁﬁChmeseYMCA_HongKongHmKengCemre .....................................................
%&EEE/&%E&ConcemForGraserOtSlee“hOOdAlllanceumlted ..............................................
........... )L_V—%EFestlvalOrgamzmgAssooatlon
%D%Z%Harmonymuse ................................................................................................................
g%g@@@g@%;&j\q@\HKSKHLadyMacLehoseCemre ...............................................................................
%e/%w%&g}%/\gz@@HongKongc|er,ca|andprofess,ona|EmpbyeesGenerawmon .......................
%5/%%;%3)]@@1@HongKongDomestlcworkersGenera|Umon ........................................................
ﬁlﬁgggyﬁzggHongKongyoungwomenscmst,anAssooatlon ................................................
EEREALEFESBEALEMHA  Hong Kong Young Women's Christian Association Shatin Integrated Social

Service Centre

hﬁgguuvemeatre .........................................................................................................................
gl;ﬁqan%@_ﬂi*ﬁgguStewards_youthouﬂook ...........................................................................................
j@ﬁﬁﬂﬂmﬂ/\ﬁ .......... gq:,u ................................. TalHangReS|demsWe|fareASSOC|atlonTalHangyouthCentre ........................

BEBNERRSESTRETVFLEERE  The Boys'and Girls' Clubs Association of Hong Kong — Hong Kong Jockey
HRob Club Shek Yam Children and Youth Integrated Services Centre

ERBNEHRZ2BEFTEEZBETLFLEEMR The Boys'and Girls'Clubs Association of Hong Kong — Hong Kong Jockey
D Club South Kwai Chung Children and Youth Integrated Services Centre

EEHEE PBIT AL ERTE — BARAE United Christian Nethersole Community Health Service — Good
(HEH) Neighbour Network (Sau Mau Ping)
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ff 4% Appendix 3
TEME BN Our Partners in Equal Opportunities

201415 FE + FEMAEERMBIETE  Our partners in 2014/15 consisted of different groups and organisations,
E’Q@ﬁ%&%ﬂ% B BERER - FE  incuding rehabilitation groups, women's groups, ethnic minority groups,
B DEETEEE B HMIEB/F#  schools, other NGOs, and individuals. Moreover, guests who attended the
T%&{I%IJAi HEoh - 2EIBFHESEZE  EOC radio programme on RTHK Radio 2 were also our valuable partners.
BEARE2AERHENEET2RMH

BERH -

FTHREEAHERE
Guests who attended the EOC Radio Programmes

=8 Guests

EIEHR 2 EIEE B “Barrier-free School” project team

PRIE{Z/NME Ms Barbara CHAN

BE R E@E it T Social Worker of the Jockey Club Early Psychosis Project

PRE & Mr CHAN Fung

[RALEIA | HED Photographer of The Purest People Photo Exhibition

BREBL Ms Macy CHAN

& ?[}?5}35 Breastfeeding mother

FREM 2+ Ms Sandy CHAN

Tt BB TR Z#FHE Programme Manager of Community Business

PREEEE & Dr Sherry CHAN

BB EBLZHE BTG EE XA KE)  Assistant Professor of the Department of Psychiatry of Li Ka Shing Faculty of
BHIZ Medicine, The University of Hong Kong

SRR L Dr Yanto CHANDRA

BB T A B LRI FE B R FEHI Lecturer of the Department of Public Policy of The City University of Hong Kong
SPETE Mr Jackie CHAU

BBENETIEEE PO EF Centre-in-charge of the Hong Kong Society for the Deaf
BSHALT Ms Iris CHENG

[ X B2 | BIHFA Founder of the Feminart

SRAARME Ms Andria CHEUNG

BEEN S 2R EE R T Deafblind Programme Officer of The Hong Kong Society for the Blind
gBOFLL Ms Esther CHOI

BHEERE G EHA A Project Director of The Society for AIDS Care

BERBLt Ms Trian CHOI

RR B TARTE S 2R FE T Senior Officer of the Child Care Services of Po Leung Kuk
BERZE Professor CHOU Kee-lee

BBEMEBIEMRB BN FTERZZFEL  Head and Professor of the Department of Asian and Policy Studies of The Hong
Kong Institute of Education
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=8 Guests

BEgEE Mr CHOW Chak-wing

[ 2EE — BBFHE L2015 2FZ  Runner with intelligent disabilities in the “iRun — Hong Kong Special
Marathon”

MR EE Mr CHOW Kin-ming

[BEERERES 28 Member from the Hong Kong Amputee Sports Association

JEiERE Mr CHOW Shek-hing

# &L Akunne FJEMA 1 & 2 754t T Social Worker of the Akunne African Association

KLt Ms Junie CHU

BT Professional photographer

Theresa CUNANAN 18 £ Dr Theresa CUNANAN

BB AEEA Lecturer of the Hong Kong Baptist University

Dozie £ 4 Mr Dozie

ttlE 2 EEIFET B (FEIHEMAD FF African radio presenter of the radio programme “l am an African”

Erica/)NH Ms Erica

[FEEEE S | #T Volunteer of Make-A-Wish® Hong Kong

REEBELT Dr Stephen FISHER

E i E Director General of Oxfam Hong Kong

ISR L Mr FUNG Kam-hung

[BEEFERES ] /% Chairperson of the Hong Kong Amputee Sports Association

B Mrs FUNG

Vit e Wife of Mr FUNG Kam Hung

fAIEZ Ms Cecilia HO Mun-yan

RR /540 5% BEIRTE £ T Service Officer of the Child Care Services of Po Leung Kuk

ﬂ?ﬁ’fm?ﬁﬁi Mr Jason HO

REANB I EFHEZEZE/MHKE  Members of the Organising Committee of The World Blind Union — Asia
Pacific Mid-Term Regional General Assembly and Exhibition

{AIREA e & Mr HO Kan-ming

BBENBFNEE DI Z/HAIE/EF [BIH  Former Chairman of Volunteer Group of Hong Kong Society for the Deaf and
5 & fﬁﬁ%ﬁ% Judge of "Hearing” Design Competition

fAIRE L Ms Stella HO

M REA “QEEWE’#E’?@E EZEME Member of the Organising Committee of The World Blind Union — Asia Pacific
Mid-Term Regional General Assembly and Exhibition

=2/ AE Ms HO Yin-wai

BB E B TR RGN EF Welfare Officer of Enlighten — Action for Epilepsy
ST v Mr HUI Yiu-pun

(RAR B LBHIM T T FEM L) (EE Author of “Where Hopeless, Where Hopeful” (Translation)
Bre2EE Mr Gary LAl

RBEEA FEES “‘Communicator” for the Deafblind
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Guests

MEREE Mr LAM Chi-chung

BEXHEE KB RIEEE Father and caregiver of a patient with psychosis

MEIE % Mr Henry LAM

[REA ] EBIHFA Founder of Primaco Productions

MEFHEE Mr LAM Wai-bong

BB G ERFATEREE Vice-Chairperson of the Hong Kong Network for the Promotion of Inclusive
Society

MK T4 Mr Jeff LAM

BEXFFEE Client of the Jockey Club Early Psychosis Project

FIPEEE Dr Kevin LAU

[FEERERE S | F/E Chairperson of the Make-A-Wish® Hong Kong

2= Ms Nicole LAU

BS 2R B EEEEREL T Case Intervention Officer of the Jockey Club Early Psychosis Project

2IBAEE Mr Raymond LAU

BB E Chairperson of the Hong Kong Neuro-muscular Disease Association

=5 Mr Alan LEE

[ TRHE | ZEBH & Inventor of the “B-free Chair”

FEEM L Mr LEE Ho-lam

1REEEA 1+ Deafblind representative

TME Lt Ms LEE Pui-fan

BEERANLHEREZE Carer of people with severe disabilities

THEEE Mr LEE Sing

[REEB M AAL Angel of the ADAHK Arts with the Disabled Association of Hong Kong

TIRRELE Mr LEE Yiu-sum

BB EFIHE ulouch #_FINEFBARTFAT L Youth Work Officer of the Hong Kong Federation of Youth Groups uTouch

# L Internet Outreach Service

RER L+ Ms Juan LEUNG Chung-yan

BELIEHE Bl X FHEZEEFT Director of the Women Affairs Committee of The Hong Kong Federation of
Trade Unions

BN | Ms Godi LI

BHEERE S EERBTE Fundraising and Communications Manager of The Society for AIDS Care

FIEEE Mr lan LI Chi-fai

BEISHE RIIF [ B ARACEE General Manager of the Roundtable Research and Education Community

ERIERE Mr Kaiser LO Kai-yeung

HEEHFKERFE R O Ar e 1B FIRFE = ARIRFE  Senior Service Manager of the Integrated Rehabilitation Service, Christian

AEHE Family Service Centre

FEEEL Dr Kim Mak Kin-wah, BBS, JP

BEEEREANEFEEE Chairman of The Hong Kong Society for the Aged



=8 Guests
EoKEEE Dr Ivan MAK
TP EFI & Specialist in Psychiatry
HEFRRLIR Ms MAK Sze-wan
B &4 28 Fa it l2 AR 0 B (7 F (F Social Worker-in-charge of Caritas Community Centre — Ngau Tau Kok
BE=ZLL Ms Wendy MAK
BEEAPLFE Centre-in-charge of Y's Men’s Centre for the Deaf
rgxEEel e Members of “Running To Your Home”
BEfREsE Mr Kim MOK Kim-wing
BB G R ATETFE Chairperson of the Hong Kong Network for the Promotion of Inclusive Society
REERL L Ms Rachel NG Hoi-nei
RR B ZEZBHESR Project Coordinator of the Child Care Services of Po Leung Kuk
RKEEE Mr Stanley NG
BEEBR ) EHEEHE Executive Director of the Hong Kong Rehabilitation Power
BRkE L+ Ms Wendy NGAN
BEEBEERETIHAEF T Chief Administrative Officer of the Jockey Club Early Psychosis Project
BEBRPAGBESNRE Representatives from the Hong Kong Blind Union
TFRRE Mr SHUM Chi-kit
BB R EETT2014ZBZE X Representative from the Hong Kong Pride Parade 2014 Organising Committee
BEXEE Mr SIU Chun-man
Pl g — BB S 2015 THE/)N  Member of the Organising Committee of “iRun 2015 — Hong Kong Special
AR S Marathon”
FEEM/ A Ms TAM Mei-hing
BBREB N B T Director of the Arts with the Disabled Association Hong Kong
Wbzt Mrs TIK MAN Siu-ling
BB EEENEFEmA0F Coordinating Secretary of Chinese YMCA of Hong Kong
BEY L+ Ms Winnie TSANG
FEHZET Volunteer from Silence
Bzt Ms Joy TSANG
L E (B FASFE Communications Manager of Community Business
HEE/E Ms Karen TSE Ka-wai
BBERAEIEGEEM R AREGEEE  Fundraising and Public Relations Officer of The Hong Kong Down Syndrome
Association
BEHLTL Ms Kris TONG
e Director of Treats
Rizwan ULLAH &+ Dr Rizwan ULLAH
FERATHE L o2 & 2] R FETEIEZTAT  Education Advisor of the Pakistani Students Association and Head of
2B () FAARAHEBHELTE Communication and Public Affairs, Delia Memorial School (Hip Wo)
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R5E Guests

2D H/E Ms WAI Siu-lik

EERFET2014EFBZESHEK Representative from the Hong Kong Pride Parade 2014 Organising Comm/ttee
ENENE Ms Prisca WONG

[FE 28D — B BIFH/E iR 2015 ] THE//N  Member of the Organising Committee of “iRun 2015 — Hong Kong Special
AR S Marathon”

EERMIR Ms WONG Wai-lan

FEHBS Staff Member of Silence

HEEL T Ms WU Mei-lin

BRI L LT IEREHE Executive Director of the Hong Kong Women Workers’ Association
iy Mr Patrick YAU Hiu-fai

W&y — BREFERZA 5 E AR Service Manager of the Everjoy — Home Care Service for Persons with Severe
SR TEAEHE Disabilities

HEBLL Ms Sania YAU

[2014 151842 H | EHEZE@F/E Chairperson of the Organising Committee of the Mental Health Month 2014
BEEmtE Mr Patrick YIP

EBG D IE A Manager of the Project Development of the Hong Kong PHAB Association
PREERZERD Ms YIU Wing-tung

Figk =P EHA Teacher of St. Stephen’s Church College
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SEBABRCRRARTNRAN) ZEE Committee on the Promotion of the UN Convention on the Rights of
Persons with Disabilities
Zi?ﬁ?[commumtyBusmess .......................................................................................................
Ek%”&ﬁqf@/%ﬂ&%Constltutlona|andMalmandAfifalrsBureau ..............................................................
...... r@gz@%gﬁaConsu|ateGenera|of|ndlaHongKong
Eﬂ}ﬁﬁg%ggﬁgConsu|ate6enera|OftheRepubhcofmdoneSlaHongKong ..............................
CTgOOdObscomCTgOOdJObscom ...............................................................................................................
‘45/%/%%CustomsandEXCISeDepartmem .................................................................................
i@ﬂgﬁ{@ﬁg@:@&(ﬁﬁg)De||aMemona|5Choo|(Hlpwo) ...................................................................................
@ﬁﬂDepartmemO”usnce .....................................................................................................
%E%Departmemomealth .....................................................................................................
glgyﬁmﬁmﬁ%%gﬁ{%gDepartmemofMedlaandCommumcatlonCltyUnlverS|tyofHongKong .
E/%ﬁ{j( .......... @gDepartmemofsocdogyHongKongShueYanUmvemty ................................
ﬂéguaD|a|oguemsl|enceHongKong ....................................................................................
Eﬁaq:fjngD|a|oguemtheDarkHongKong .................................................................................
%E{]Dlamondcab .....................................................................................................................
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BTG RBANERRERERFZF L Hong Kong Baptist University's Centre for Human Resources Strategy and

Development
‘45/%%)\%%%‘:@HongKongB“ndsportSASSOClatlonLtd ..................................................................
ﬁl%%aﬂj\ﬁ%ﬁgHongKongB“ndumon ..................................................................................................
g.g%ﬂ&-;g/i\@HongKongBreastCancerpoundanon .......................................................................
g\/ﬁiigy%lgﬁ%ég\@HongKongCathothommlSSlonforLabourAffalrS ..............................................
é/%%g%%ﬁ@&%@%d%ﬂHongKongCh”StlancounC”Gende“ustlceGroup .............................................
§/%§+xﬁ§§HongKongchrlstlamnstlwte .......................................................................................
15/% ...... gﬁg&ﬁ;g@HongKongChrlstlansemce .........................................................................................
g\ﬁzﬂ_&&g%/\g\g@@HongKongc|erlca|andprofe55|ona|Emp|oyee56enera|Umon .......................
é/%ﬁﬁaﬂ%%ﬁ;HongKongConegeofpsycmamsts ............................................................................
‘%‘%EéHongKongcommeroa|BroadcastlngcoLtd .......................................................
15/%%1@%55HongKongCOnfederatlonofTradeUmons ..............................................................
g\/%%}\ﬁﬁgfégHongKongDeafFestlva|OrgamsmgCommlttee ...................................................
15/%%&5?%&%@HongKongDownsyndromeAssooatlon .................................................................
ﬁl%gygyﬁHongKongEducatlothy ............................................................................................
glﬁigﬂgﬂgHongKongpaml|ywe|faresoaety ..............................................................................
g%%@g%ﬁ%@HongKongFederatlonOfHandlcappedyouth .......................................................
é/%%%/\ﬁ%ﬁ@HongKongFederatlonofthEBlmd .............................................................................
%El%ﬁ%‘ﬁnp,bTﬁgHongKongFederatlonOfwomenscemres ............................................................
glﬁaffigmz%(gg)HongKongGayandLesblanAttomeysNetwork ...................................................
g\/%;_gr%——jﬂg;]@HongKongGu,deDogSAssomatlon ...........................................................................
gg;—;%:ﬁ%HongKongHospltamuthorlty .....................................................................................
ﬁl%)bggufzg;—ﬁHongKong|nsmuteOfCOmemporaryCuhure .......................................................
E/%Aﬁﬁ/ﬁ%ﬁﬁﬁHongKonglnstltUteofHumanResourceManagemem ......................................
g\/ﬁ)zb/aﬁﬁ/\z?/a\ﬁ;}g(;g%)HongKongmtegratedNepa|ese500etyumlted ...................................................
ﬁlggﬁgyggg—;(%ﬁﬁHongKong|nstltuteofvocatlona|Educatlon(Hakmgwong) ............................
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BABHRERS Hong Kong Mental Health Council

%E/%/i\@%ﬁ%HongKongMonetaryAUthorlty ..................................................................................
EARSMEETARMBENME  Hong Kong Mucupolysaccharidoses & Rare Genetic Diseases Mutual Aid

Group

;5%1%;&@2%5@2\7HongKongNetworkforthepromotlonOf|nC|US|VGSOC|thLtd .......................
g\ﬁ%ﬁﬁﬁg%),ﬂongmngmws ..............................................................................................................
%(/;%1%1@%@HongKonngABAssooat,on .......................................................................................
%5/;;%5%@3HongKongpohceForce ..................................................................................................
‘45/95@:5@772014%§@HongKongprldeParadeNMCommlttee ...............................................................
%é%i%jjﬁg)%HongKongPrOductMtycouml ..................................................................................
%/ﬁﬁﬁ&ﬁﬁﬁ&ﬁ](;ﬁ%)HongKongpubhcatlonsl_td(HongKongNeWS) ....................................................
§l;§z1+$@ﬁ@@pp,bHongKongRedCrOSSJOhnFKemedyCemre .......................................................
ig;@@@jjiHongKongRehabmtatlonpower ................................................................................
g\/%qggyg/—\HongKongSeXEducat,onASSOClann ......................................................................
%:%ﬁﬂ:j(%HongKongShUEYanumverS|ty ...................................................................................
%El;j{%gg%@HongKongS|gnLanguageAssooatlon .....................................................................
‘45/%%%%1%@HongKongSmg|eparentSASSOC|atlon ......................................................................
gﬁﬁ@l{g/\g\%@HongKongSOC|a|WorkerSASSOC|ann ......................................................................
@/ﬁ;ﬂ%ﬁ@ﬂ%ﬁﬁ@HongKongSoc,etyofpsychlamsts .............................................................................
%E/%%}\ﬁﬂﬁﬁ@HongKongsooetyofDeaf ...........................................................................................
ig/%%j%%)%%HongKongTradeDevelopmemcoum” ..................................................................
%;(/%Eﬂ%@HongKongumson ...........................................................................................................
@/ﬁﬁlp;ﬁ&ii?%/\g\ggggHongKongwomenProf655|ona|s&EmrepreneurSAssooatlon ........................
§/%$gr¢g%@ﬁ%ﬁggz%HongKongv\/omemc@a“tlononEqua|opportumtles .......................................
}%E%Housmgmpartmem .......................................................................................................
,@%ﬁ@g@ﬁ%HSBCCommumtyparmershlpProgramme ..............................................................
%/;@Eﬂ@ﬁg%&@(;ﬁ%)|ndones'anHongKongLoveM|SS|onChurch ..........................................................
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International Social Service — Hong Kong Branch HOPE Centre

Internet Professional Association
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e n@miae (F) Nepali Mahila Sabha

%ﬁ%leaNeWHomeAssooatlon ...................................................................................................
*ﬁiﬁw;j@/&NeWLlfepSyChlamcRehabmtatlonASSOClatlon .......................................................
@*Eﬁ:NewwomenArr,va|sLeague ........................................................................................
ﬁﬁgﬁNUTongxueShe ...............................................................................................................
E&ﬁﬁuﬂﬂ&z@g;/gO]cﬂceOftheGovemmemChlefmformatlonOfﬂcer .............................................
%ng¥§/i\otlﬁoundatlon .................................................................................................................
...... %/&EOUt&vme

REEEBEESE (BITE0) Royal Thai Consulate General — Labour Section
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ARAETRS Scout Association of Hong Kong

BABELZ IR (B4) Siddhartha Family Hong Kong

EEHS”ence ..................................................................................................................................
E/%ﬁagﬁzgéSOCIalvemureSHongKong ............................................................................................
BEAAPBESHE TIERMBTHEE  Socal Workand Social Administration Society, University of Hong Kong

Students'Union

%EI%%%@SOCIetyofBoyscentres ...................................................................................................
Eﬁ:tg;ﬁSouthChmaMommgpost .............................................................................................
%%%ﬁﬁgsuamessememem .......................................................................................................
%qgﬁgﬁ(;&\zghm@&gw&qﬁuStJohnSCathedra|H|VEducatlonCentre ................................................................
/g\ﬂﬂ@ﬁStandardCharteredBank ...............................................................................................
gng()suara,\lewspaper ..............................................................................................................
SumDlgltal(v|rsaTheCU|ture)SumDlgltal(\/lrsaThecwture) .....................................................................................
........... ﬁ%ﬁgﬁTe|eV|SlonBroadcastsumlted
/J\.%,II@(%%) .................................................... ThalMlgramworkersumon ..........................................................................................
—Zglflﬂﬁﬂg ........ (g%) .................................................... ThalReglonalA“Iame ......................................................................................................
gg.ﬁﬁ%g( ...... %) .................................................... ThalwomenSAssooatlon ..............................................................................................
%5/%,]\%%;%%@ .............................................................. TheBoySandGmSC|ubSASSOC|atlonofHongKong .............................................
ag%q:ggznﬁﬁ@ .............................................................. TheChmeseGenera|ChamberofCommerce .........................................................
%;/%q:l%@ﬁﬁﬂﬁﬁ/a\@ ..................................................... TheChmeseManufacturersASSOCIatlonofHongKong .......................................
élﬁqjxj(& ................................................................... TheChmeseUnlver5|tyofHongKong ........................................................................
gl%.:pgggﬂgyﬁgw@pﬁ ............................ TheChmeseYMCAofHongKong(Hanengcemre) ............................................
%@ﬂ#&(}%ﬂm/\ﬂﬁ)(%%) ........................... TheEverestweekly(WeeklynewspapersforNepalese) ........................................
i;/%%y;d-zug ..... @Eﬁaﬂ&%ﬁ@ ............................ TheFam”yp|ammgASSOC|atlonofHongKongLameWomenSQUb .........
/%n ...... Iﬁ.%ﬁg ......................................................... TheFederatlonofHongKong&KOWbonLabourumons ...................................
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BERXKRERB R AT RIFAZEF L The Gender Research Centre, Hong Kong Institute of Asia-Pacific Studies
of The Chinese University of Hong Kong

BEBEZE The Hong Kong Academy for Performing Arts

BERBEHE The Hong Kong Allergy Association

EEMERERATINE The Hong Kong Association of Property Management Companies
BEEHEIME LA The Hong Kong Coalition of Indonesian Migrant Workers Organisation
ARG S The Hong Kong Council of Social Service

BEABAEIIEESD The Hong Kong Society for the Deaf

ig;@ﬂg@tg_ ................................................................... TheHongKongUmver5|tyofSC|ence&TeChnObgy ............................................
g\%gﬂygﬁjg(g%) .................................................... Themd'aAssoc'atlonHongKong ...............................................................................
ﬁﬂ;ﬂ\q_ ............................................................................. TheKldson theBloc k .....................................................................................................
%Ei/}’&&gﬂjﬁ} ........................................................................ TheLaWSOClety OfHongKong ....................................................................................
‘45/95%%@ ........................................................................ TheLUtheranChurChHongKongsymd ..................................................................
%;\/%,Dﬁﬁig .............................................................. TheMema|HeahhASSOClatlonofHongKong ........................................................
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BhREERGHE The Society for AIDS Care

ﬁ@ﬁ(ggg@g I %E’\] . Xi& e THESUN(NeWSpapersmEng“ShforFlllpmos) ........................................................
%;i/%qu ......................................... Theumvers,tyofHongKong ........................................................................................
&mﬁ% .............................................. ThewomenSFoundatlon ...............................................................................................
%ﬁiﬁxﬁq@& i TWGHscrosscemre ........................................................................................................
gﬂgygﬁ%éggﬂﬁﬁﬁgﬁgg UmtedcmstlanNetherSdeASlanCommumtyHealthserVICe ..........................
%;/%E/Em%ﬁﬂgllﬁ UmonofNepa|eseDomestlcworkersmHongKong ............................................
Hﬁk%”@'@% .................................... \/ocatlonamammgCouncﬂ ...........................................................................................
;ﬁﬁgﬁg}@ WomensemceAssooatlon ..........................................................................................
ﬁmﬁ$ﬂ€¥§/\a Womenscomm|55|on .....................................................................................................
r ...... M@TE*EAH%@E YangMemor,a|Method,5t500a|SemceCemre ....................................................
E/J\Egﬁgﬁﬁ YaUTSImMonngsmctofﬂce .......................................................................................
YOUTUbe YOUTUbe ...............................................................................................................................
TEAARESBEEALZERBET L Yuen Long Town Hall Support Service Centre for Ethnic Minorities
n%‘é;%/%ﬁ ZOmaGubOfKowbon ...................................................................................................
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Awarded by The Hong Kong Council of Social Service

EQUAL OPPORTUNITIES COMMISSION EEHEBREHE RN

EBRNEWA L EBTORAE R O=E+ 12

19/F, Cityplaza Three, 14 Taikoo Wan Road, Taikoo Shing, Hong Kong
E:E Tel: 2511 8211 U Website: www.eoc.org.hk

{EH Fax: 2511 8142 BE# Email: eoc@eoc.org.hk

&R SMS Enquiry Service: 6972566616538
(HEE[E/A B S Bt A {# B For people with hearing impairment/speech difficulties)

YouTube#878 YouTube channel : www.youtube.com/user/hkeoc
Facebook® B Facebook pages : www.facebook.com/careerchallenge
www.facebook.com/HKUniquelyMe
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