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HONG KONG SCIENCE AND TECHNOLOGY PARKS
CORPORATION
REPORT ON TRANSPORTATION SURVEY

FOR SCIENCE PARK



PREEE EXECUTIVE SUMMARY

HARPHEAE (BHEATE) ARGUEBH AT HEERNER (BIEE)
BIRBSIVE R T L — A8 E RAER 2013 FiErT - FEE I 2 ERERERE

FENNRIA A AL - DUBMHRrERE Iy s Tk - Wit > BHEAEITE
2016 FANAERER —XEHEAOGEERHAE - DERNTFEALHER - 65
A BRI E SR B Y A BN 32 T AR B AT HISE - 1L s R R B N =] R Bl
FHZE BEA St A SRR S B AR & - mE e B A
The Hong Kong Science and Technology Parks Corporation (HKSTPC) would from time
to time gauge the feedback of its partner companies on the transport services at the
Hong Kong Science Park (HKSP) and the last round of such survey was conducted in
2013. With the continuous expansion of HKSP, the existing transportation network
needs to be enhanced to support the increasing demand. HKSTPC therefore decided
in early 2016 to conduct a comprehensive transportation survey to seek the opinions
of the working population about their experience and expectation of transportation
services. The collected data would allow HKSTPC and the Innovation and
Technology Commission (ITC) to put forward solid recommendations to the Transport

Department (TD) to address the areas of concern and plan for improvement.

HRAFAEATE 2016 - 3 &£ 4 A#E(T - TR EE kEE a0 - 35
B AR BT BRI I B A S A 22 A R - B
12000 Z# & TAERHRETIE - HEiRs MG T 1465 [EEA - EhaiE
14158 TR 50 #5h% - IR TR E REE R - BrRE T g
tH - EERT Y B S IR RS T AR SR R IE oy B A B ARV - BIETRHECE
FRHE A B G % V) B 2R R ERACE TR K » WG EERE AL 2017
Ffa B & AR ©

From an approximate total working population of some 12 000, a representative
sample of 1 465 people, which include 1415 workers and 50 visitors were surveyed
through online platform or face-to-face interviews to understand their commuting
behaviour and their opinions on the existing transportation arrangement in HKSP
between March and April 2016. In responses to the survey result, some
improvements, including the addition of new franchised and non-franchised bus
routes and increase in service frequencies of certain existing routes have been
implemented. ITC and HKSTPC will closely monitor the transport demand in HKSP

and review the situation together with TD in 2017.



f5i/; INTRODUCTION

FHE2E AP 55

A BIFEA 600 ZEHEAE] A 12 000 AfEEA

TAE - R AAER R E A L EEERA MR EE L - B NENJEEEE LR

HKSP is located in Sha Tin on the Tolo Harbour waterfront.

600 partner companies with a working population of over 12 000.

There are around
HKSP is mainly

served by the following franchised bus, green minibus (GMB) and non-franchised bus

routes —
B Ep&4R = BER4R
Morning Routes Evening Routes
L KvMB L KvMB
> 272A (O RERLEBAHY) > 272K (TRRERuE)
272A (From University Station) 272K (To University Station)
> 272S (FH#EALLILER HY) > 272A (TERERLR)

272S (From Diamond Hill Station)

> 272K (HHRE2RUEEAHY)
272K (From University Station)

> 43P (HEETaILEHY)
43P (From Tsuen Wan West Station)

> 272P (KM E = 2L ARUERT HY)
272P (From Tai Po Fu Heng Bus Terminus)

> 274P (HHIS%/DIERE H)
274P (From Wu Kai Sha Station)

> 74P (HERIERS AL L ARULEE )

74P (From Kwun Tong Ferry Bus Terminus)

> 74D (FHER RS A 4R UERE )

74D (From Kwun Tong Ferry Bus Terminus)

> 82C (H/bHE IS )
82C (From Kwong Yuen, Shatin)

Eif LWB

> AT (1EfE)
A47 (To Airport)

fRuls
P

272A (To University Station)

> 272S (1EfEALLTE)
272S (To Diamond Hill
Station)

> 43P ((FEE7E1E)
43P (To Tsuen Wan West
Station)

> 74D (1EERIEGE AT L 4RLE)
74D (To Kwun Tong Ferry Bus
Terminus)

> 274P (X050 1h)
274P (To Wu Kai Sha Station)

E/E LWB

AAT (Ht%E55E )
A47 (From Airport)
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B ERRaR

Morning Routes

= B

Evening Routes

H&/hE GMB

>

>

27 (FH/DHvEBH )
27 (From Shatin Station)

27A (/D ISR )
27A (From Shatin Station)

B4\ GMB

>

>

27 (3D Hh)
27 (To Shatin Station)

27A (1D HBE)
27A (To Shatin Station)

JEEZ - Non-franchised bus

>

SP1 (HHPY & Fl i)
SP1 (From Western District)

SP2A (FI£EEHILL)
SP2A (From Chai Wan)

SP2B (FHPH )
SP2B (From Sai Wan Ho)

SPAA (FHH R HY)
SP4A (From Tuen Mun)

SPAB (FH 9B )
SP4B (From Tuen Mun)

SP5A1 (FHR/KIEFAH)
SP5A1 (From Tin Shui Wai)

SPSA2 (FHRIKIE R H)
SP5A2 (From Tin Shui Wai)

SP5B (FH7TEARH )
SP5B (From Yuen Long)

SP6 (FHiF =R HH)
SP6 (From Tseung Kwan O)

SP7A (FHE KB HY)
SP7A (From Tsing Yi)

SP7B (FHFE 1R )
SP7B (From Tsing Yi)

SP8A (FH AR HY)
SP8A (From Tai Wo)

SP8B (FH AR HH)
SP8B (From Tai Wo)

SP9 (HH_F/KBEH)
SP9 (From Sheung Shui)

SP10 (FH S ## LB )
SP10 (From Ma On Shan)

JEEE 1 Non-franchised bus

»

SP1 ({1:<8#)
SP1 (To Admiralty)

SP2 ({1:JLFA)
SP2 (To North Point)

SP3 ({EEZN)
SP3 (To Jordan)

SP4 (1E:Hif'9)
SP4 (To Tuen Mun)

SP5 (£ K7K[E)

SP5 (To Tin Shui Wai)
SP6 (11 /KFEE )

SP6 (To Tseung Kwan O)
SP7 (1£3575)

SP7 (To Kwai Fong)

SP8 (13:AN)
SP8 (To Tai Wo)

SP9 (1 _E7K)
SP9 (To Sheung Shui)
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Over the past few years, HKSTPC and TD have been closely monitoring and
continuously seeking ways to improve the transport services in the Park. With the
support from TD and transport service operators such as KMB and green mini-bus, a
number of new bus routes have been introduced and existing services have been

enhanced in recent years.

BR4R B 93, BALFETE
Routing Destination Enhancement
L 272K REVARAFIEE FH 2015411 H 30 HAE™ - 9 FF
z =+
KMB 272K University Station 2 10 i 1 i
to/from HKSP Operated one additional departure
between 09:00 and 10:00 from 30
November 2015
JLEE 2725 A LRI E FH 2016 - 1 A 18 HiEERF 1 7 I
£
KMB 272S Diamond Hill to/from £ 8 I 1 JEe
HKSP Operated one additional departure

between 07:00 and 08:00 from 18
January 2016

Eia 2016 4 2 H 22 HiBAE S 5 1%
0 432 6 Wi 1 PEE

Operated one additional departure
between 17:30 and 18:00 from 22

February 2016
JLEE 43P FETEEREEE FH 2016 4 2 H 22 HiEERF 7 B
-K RI7
KMB 43P Tsuen Wan West to 23 7722 8 iy 08 T 1 PEEK
HKSP Operated one additional departure
between 07:23 and 08:08 from 22
February 2016

FEZELE 1 A47 7@%@@%.5’ | FTERERERY 2015 H 12 H 19 H%

Z(« K
Long Win Bus A47 SR A7) A
Tai Po to Airport (via Pak | Introduced a new bus route on
Shek Kok) 19 December 2015




BR&R H Ay (- wisyii
Routing Destination Enhancement
Bahe 27 VO AT F 2015 4 11 H 22 HFEERE 2 4

ANETTERE RS =

GMB 27 Shatin to/from HKSP e .
HAAVEE IR
Added two additional vehicles to
the fleet and operated special
departures to serve Phase 3 of the
Park from 22 November 2015
BN 27A "‘EEI%‘EEIE% FH 2016 4F 1 H 1 HEEREHN 2 ffi/)\
SMB 27A AR T

Shatin to/from Pak Shek

Kok (via HKSP)

Added two additional vehicles to
the fleet from 1 January 2016

Ry —20 T R R 2 E RSB T K SRR OB IR B R EGE A 0 R E A EHE
2016 FJHSEE I ST — R EEMSOEE RHEE o W R

AR AET

T ReE A

In order to understand the needs and explore opportunities for further enhancement

of transportation services of HKSP, HKSTPC has engaged an external independent

survey agency in early 2016 to conduct a comprehensive transportation survey and

provide analysis for evaluation.




EE4ERE  HIGHLIGHTS OF FINDINGS

£ 2016 4 3 £ 4 FUETTHYIEA - 5 1 1415 AAERFERETTIERY A LA 50 245
SRR EIELE - A EEE D LRSI BRET 7B bR T A T 5

[ -

A AV E LGRS

Between March and April 2016, 1 415 people working in HKSP and 50 visitors were

surveyed. The survey was conducted primarily online, but randomly-selected

face-to-face interviews were also used. The highlights of the finding from the

survey are stated below.

BifF 2013 FEfTHY R AL - 2B AR R B R B E Py A s
[H_EAFTEE © 19%0 525 R AR 0T 30 g s b fHEEZ T S
£ 2013 FEHYEHE - HA 1B3%NZEEBIRILEN © 53%NZaEFRIER
H_AE 31 2 60 4y > [FEL 2013 HYFHEE o 24%0Y 25 EFNERIE
61 % 90 7R ARRIERE - 1 2013 FAVHERDUR » EA 30%1YZ5 & /&
FRIECTEM

There was improvement in the time spent by the respondents on travelling back
and forth between HKSP and their homes when comparing with the
Transportation Survey conducted in 2013. 19% of the respondents spent less
than 30 minutes on commuting when compared to 13% of respondents from
the 2013 survey. Same as the results in 2013, 53% spent 31 to 60 minutes.
24% of the respondents spent 61 to 90 minutes on travelling when compared to

30% of respondents from the 2013 survey.

Szl E AT N IRy H By #iAE4Y - B = (8 T S R AR R
WO o ARV ~ RIFFIACE - (HEESEEA R LY 40% - 55 40 (R & AR
A EIFETCEA ~ THE - B - 25 & - 208 dPTRCHRHE - FE G
& 6%HIRAR - JEEB(ETERGT A EL 45% - ffg—sH/E—SrERER}
S EEAE I - ALEEEGEY 15% -

The distribution of the respondents’ home and after-work destination districts
was very similar. The top three districts are relatively close to HKSP, including
Sha Tin, Tai Po and North, comprised almost 40% of the total samples. The
next group comprised 8 districts: Yuen Long, Sai Kung, Kwun Tong, Kwai Tsing,
Eastern, Tsuen Wan, Tuen Mun and Yau Tsim Mong, each with a 6% share of the
samples, and this group comprised approximately 45% of the total. The last
group consisted of the remote districts, accounting for approximately 15% of
the total.



PEAT 30%E(EPEE ~ JuBA ~ thFY ~ 255 - 2208 - FRIESHMMIE 2 2557
T A 61 oy B AR E o REN BN EEEA A+ > EEMR
RS SR 272S(FE A1) fe 43P(SEE ) ARTs - S tbn 4R ELAR s AEsE =
TEESE -

Almost 30% of the respondents living in Sai Kung, Yuen Long, Tuen Mun, Kwai
Tsing, Tsuen Wan, Eastern, etc. spent more than 61 minutes traveling to and
from HKSP. A significant proportion of respondents living in these districts rely
primarily on KMB 272S (Diamond Hill) and 43P (Tsuen Wan West), which provide

more direct and convenient services than the Mass Transit Railway.

KEBHIZEHE T B A L5 T B RIERRE - 4 80%HY % 5lg/ VR
SR — AT T 2L F % H AYHY, -

The majority of the respondents used public transportation to commute back
and forth to HKSP on weekdays. About 80% of the respondents needed to
transit at least once in order to arrive at the destinations.

81 2013 F[EFEFHEMIL - ZFENTTTEEERENE - HEARS
Mz R R AL LS (BT 16%) S B4R/ N (BT 9%) » [EIRG » 3Z55%
Kk e IR E (R 12%) -

The commuting habits of the respondents have changed since 2013, with the
most notable difference being a 16% increase in the use of KMB buses and a 9%
increase in green mini-bus use. Use of non-franchised bus has decreased

significantly by 12%.

I =y 7 — R AN AR T B ZaiE sk L 272K 5 e 5 s
HAETHEA 1 ASRBEFELG/NT 27 58 5 16%3BTLE 2728 5 6%TAL LD
43P - JEVUFRBSAR(GTE [ EEHE AHATE T B HIZHET 80% -

Among those using public transportation, more than one-third took KMB 272K;
one out of five took GMB 27; 16% took KMB 272S and 6% took KMB 43P.

These four routes accounted for almost 80% of public transportation use.

10 #5257 2 TARET 6 Zziiadon L 2728 IR BT XARERMI4F -

ERPE AR T EAMER " PEIORFAE R | B &I 2725 AURRGSIERR -

— P E RN REER LR [ 66%1Z 5 E T ~A BAE [ IFRIEA
272S -

Almost six out of ten respondents taking KMB 272S claimed that the service
frequency was just right. The main issue with this route was “operation hours
end too early”. If the operation hours can be extend, half of the respondents
claimed that they would likely take 272S in the morning, and 66% of them

expressed interest in taking it after work.



BILE 43P S - 8PP A 2 5 B 10.9 705 - DUSGE B
(Y 8.6 778 » ABIE T0%HYZ 58 ¥ 43P AYEN S B DI ERERE IR 57 « it
RILE 43P HYIRIEEGRE » & 10 #4238 2 FA-E 4 X2 ER R g5
JFEAEF- B34l - 1 54%MZ 5B A Al REfE s By AR S LS 43P -

For KMB 43P, although its average waiting time was only 10.9 minutes in the
morning and 8.6 minutes in the evening, more than 70% of the respondents had
an impression of low or far too low service frequency. If the operation hours
of KMB 43P can be extended, more than four out of ten respondents would
consider taking KMB 43P in the morning and 54% would likely take it in the

evening.

510 #5258 L PHERHL 5 Hzai B on B4V NG 27 IIRB IR - 2
RES4R LAV T iR RN R L - FEAVINE 27 TR AR R o 2
AV 11.5 o > DUREEAY 12.1 773 -

Almost five out of ten respondents taking GMB 27 claimed that the service
frequency was just right. The main issue with this route was “long waiting
time”. Its average waiting time was 11.5 minutes in the morning and

12.1 minutes in the evening

3. ST EBERLRE - EA T 51 LB EE T > 63%1
Estow B R E N A R -

3.5% of the respondents travel by private cars. Among all the 51 respondents
who travel by private cars, 63% of them were relatively satisfied (63%) with the

parking facilities in HKSP.

KEL3(80%)VH% B 2 —REGNFHERE - 66%:/i % e A A B T EEG) -
S R E AR LR AR S — AR

Most of the visitors (80%) are not on their first visit to HKSP, and 66% of these
visitors traveled by public transportation. They were generally satisfied with

the transportation arrangement in HKSP.



H=%EE IMPROVEMENT UPDATE

B EFTRHCE N ) - &R E TS YRR SO A R A LA m AR B e g
g SRR A S AR BN HA s B Y e Bl 5 am SO SR 22 B Y 20 -
PR A i R i P 2 4 L Y S TR B RS it T~

With the assistance of ITC, the collected information and suggestions regarding the
public transportation have been provided to TD for discussion with the public
transportation operators and planning of the transportation for HKSP.  The following

improvement actions were subsequently introduced in light of the findings of the

survey:
PRAR H A B{LiEE BRI B L
Routing Destination Enhancement Status Update
JUE 274P | KIHTZEGMES | HEHBER4R 274P HHRHHTE | ©X 2016 £ 7 H
KMB 274P /754///[\ /%\/\g\:‘\/l\ %«ﬁ/%/ﬁ{"ﬁa 25 EI*&)\H&?%
B A
RIEFELE]) STEZE?OF? ?%Z;Tﬁﬁ\ Implemented on
: :05 7
Tai Po Industrial 25 July 2016
Estate to Wu Kai Introduce a new route from
Sha via HKSP Tai Po to Wu Kai Sha via

HKSP (evening peak
departure from Tai Po at
17:45 & 18:05)

JUE 2718 | RIffEER/DIH FELURTERAR 2718 HOKRUR | RFRY 2017 FEH%

KMB271B | GRESRIELE) (& FRRDHRE S | ABRES
T G (R EFRESER | 1 pe
Tai Po to Tsim Sha AEF & B 2 EER) mplemented by

Tsui (via HKSP)
To introduce bus service early 2017

between Tai Po (Fu Heng)

and Tsim Sha Tsui (via Pak

Shek Kok) with 2 morning

peak departures and

2 evening peak departures

FH A =] R4 4R B i 2 e N\ AT AR A S p I e F5 R SRR EHY A AT
R REREMAE PN - B THREE TV IIF R EE S
HIBEFE] - MREIZFEIELE R - ﬁiﬁ‘i%ék@i]ﬂ?ﬁ?#ﬁ = TAIRBAT - fE R EATE
Jit -

HKSTPC is still liaising with TD and the public transport operators for further
improvements to the public transport services at HKSP in the long run. This is an

ongoing task and is expected to take some more time. As an interim, HKSTPC has

9




also enhanced the non-franchised bus services as below in light of the findings of the

survey:
BE4R B 93, B LfE TR
Routing Destination Enhancement Status Update
SP1 FIEZETEEE | 3500 18:30 PEX LR 2016 4 8 H 29H
I 74
HKSP to Causeway | One additional service SN
Bay departs at 18:30 Implemented on
29 August 2016
SP5 FHEEREFEAKE | 3800 18:20 HEX LA 2016 458 H 29 H
o 74
HKSP to Tin Shui One additional service 1 AR
Wai departs at 18:20 Implemented on
29 August 2016
SP10 BEUEREE | RN IIWEE, | ©7 2016 /11 H 14 H
b oad] T AL
Ma On Shan to HH T AR
HKSP Two additional pick up | Implemented on
points in Ma On Shan 14 November 2016
SP11 RIEZETE O | HEHETESLR SP11 R | 2 2016 4210 H 31 H
B T -y Aok . L 5
Hill Introduce a new route | Implemented on
from HKSP to Diamond | 31 October 2016
Hill (19:15)
SP12 R F 28 HEHHTRS 4R SP12 (iR} | 7Y 2016 £ 11 H 14 H
B ] e 5 . L s
HKSP to Tsuen %'f_ljsz.\/% (1900) ?X/\H&?ﬁ
Wan Introduce a new route | Implemented on
from HKSP to Tsuen 14 November 2016
Wan (19:00)
SP13 BETEEAREE | RS SP13 R | CA 2016411 H 14 H
El(ARLKEE) PEEFRPRE (RS | AR
H .
Hong Kong =) (08:05) Implemented on

Western District to
HKSP (via Nam
Cheong)

Introduce a new route
from Hong Kong
Western District to
HKSP (via Nam Cheong)
(08:05)

14 November 2016
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4zt CONCLUSION

HEZREL 2013 FEHETTHYFHAMEL - ZEEEAM B E K B E R S I A A
B - (B RET 30% 2B A S EIE I — NRHERREE - HHh > #HE
BUnZeian R C R EE e LB R AR TR - FHE A ERE
—HERE - BRI E BT EE R NG EERER B RH S F - R
s GE R ERCEEE I T DIUIG RS ENR KGR - 540 BE NS
ElR g DI IR T T A REAY RS - S A R (I R DAL S
JEHE— P IR A -

Although there has been a notable improvement in the time spent by the

respondents on travelling back and forth between HKSP and their homes when
comparing with the Transportation Survey conducted in 2013, there are still almost
30% of the respondents spending more than one hour on travelling. Besides, there
has been a gradual shift in the transport mode from non-franchised buses to public
transportation. HKSTPC will continue to strive for the best endeavour in better
understanding the needs and comments from Park users. In parallel, HKSTPC shall
work closely with TD in exploring opportunities to enhance the transportation
network proactively to meet the demand and future development. HKSTPC will
also closely monitor the effectiveness of the existing interim measures and provide
further information to TD to facilitate their consideration of further enhancements to

the bus services.
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