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Annex

Response from the Labour Department on questions
concerning the Work Incentive Transport Subsidy Scheme
in Hon LEE Cheuk-yan’s email of 6 June 2016
to the Clerk to Legislative Council Panel on Manpower

Question 1

The Work Incentive Transport Subsidy (WITS) Scheme has started
receiving applications since October 2011. The expenditure involved since
2011-12 (financial year) is provided in the table below.

2016-17

Financial year 2011-12 | 2012-13 | 2013-14 | 2014-15 | 2015-16
(up to May 2016)

Subsidy payment

- 77.9 203.7 321.6 352.4 304.1 38.4
($million)

Administrative

cost N ($million) 55.1 64.1 84.8 90.5 93.3 12.2

Note: Including staff cost, operating expenses, accommodation and related expenditure
and expenses on publicity and promotion.

Questions 2 and 3

2. From October 2011 to May 2016, the Labour Department (LD)
completed processing of 328 323 applications involving a gross applicant count
of 346 807, with a gross applicant count of 308 885 (or 89.1%) being granted
subsidy. In respect of applications with subsidy granted, LD completed
processing and arranged payment to applicants within 9.9 working days from the
receipt of all information and documents necessary for case processing.

3. Under the WITS Scheme, all persons in employment and
self-employment who meet the eligibility criteria may apply for the subsidy,
irrespective of whether they are self-employed persons, permanent staff or
casual workers. Applicants who are self-employed persons or casual workers
can provide their employment earnings proof of various kinds e.g. receipts for
services rendered or profit and loss account furnished by self-employed persons,
personal assessment notice issued by the Inland Revenue Department, and
employment earnings certificate issued by employer. Both the sample of
“Self-prepared Statement on Employment Earnings/Working Hours”
(Appendix 1) enclosed in the WITS application documents and “Statement on
Work of Self-Employed Person or Casual Worker” (Appendix 2) provided by
LD to needy applicants in the course of processing applications are designed to



facilitate applicants to furnish information about their employment earnings, and
these applications will not be subject to more stringent assessment. From
February 2014 (when LD started to collate relevant statistics) and up to end-May
2016, among the applications with processing completed, a gross applicant
count of 3 718 self-employed persons or casual workers provided various types
of self-prepared employment earnings statement (including self-written
declaration on employment earnings and/or working hours, “Self-prepared
Statement on Employment Earnings/Working Hours” and “Statement on Work
of Self-Employed Person or Casual Worker” mentioned above, and “Record of
Casual Work” from applicants under the Comprehensive Social Security
Assistance Scheme of the Social Welfare Department). Out of the aforesaid
gross applicant count of 3 718, 3522 (i.e. 94.7%) were granted subsidy. For
applications with subsidy granted in this category, LD completed processing and
arranged payment to applicants within 7.8 working days from the receipt of all
information and documents necessary for case processing.

Questions 4 and 5

4. All employed and self-employed persons, irrespective of their race or
ethnicity, may submit applications under the WITS Scheme if they fulfil the
eligibility criteria.  As the WITS application forms do not require applicants to
render information about their race or ethnicity, LD does not have relevant
statistics about applicants who are ethnic minorities (EMs). LD has been
publicising the WITS Scheme through a wide range of channels among EMs,
particularly those of South Asian ethnicities who constitute a relatively larger
proportion of the EM population in Hong Kong. We have published
promotional posters and leaflets in Urdu (the Pakistan language), Nepali and
Hindi (the Indian language) for wide distribution at various outlets (including
Job Centres of LD, Support Service Centres for Ethnic Minorities and Public
Enquiry Service Centres of the Home Affairs Department (HAD), Social
Security Field Units and District Offices of the Social Welfare Department, the
Immigration Department, the Employees Retraining Board Service Centres, the
Equal Opportunities Commission and non-governmental organisations, etc.),
and uploaded the leaflets to the Multi-Language Platform of the Gov.HK
website and LD’s homepage. We have been promoting the Scheme through
radio programmes in EM languages and EM newspapers, distributing leaflets
and answering enquiries on WITS in LD’s inclusive job fairs targeting EMs.
The Scheme has also been publicised through Employment Services



Ambassadors for Ethnic Minorities’ at LD’s Job Centres and the Support
Service Centres for Ethnic Minorities of HAD, etc. Moreover, the 24-hour
enquiry hotline 2717 1771 (handled by “1823”) and LD make use of telephone
interpretation service provided by HAD’s Support Service Centre for Ethnic
Minorities when handling enquiries from EMs who are not proficient in Chinese
and English and assisting them in applying for WITS.

5. At present, LD does not have staff of EM origin in handling WITS
applications. To further enhance support services for EMs in applying for
WITS, LD will put in place a “Template of WITS Application Form” in three
EM languages (namely, Urdu (the Pakistan language), Nepali and Hindi (the
Indian language)) with key information highlighted to facilitate EM applicants
in completing WITS application form and their submission of required
documentary proof. LD will also explore rolling out a trial scheme of
deploying employment services ambassadors for EMs at the WITS Division
office to assist prospective and needy EM applicants in submitting WITS
applications and/or help answer enquiries made by EM applicants over
telephone or at the service counter. The proposed ambassadors for EMs will
provide dedicated support services to EM enquirers and visitors who cannot
speak Chinese and English, including explaining the WITS application forms
and guidelines, providing interpretation services and arranging interpretation
services rendered by the Support Service Centre for Ethnic Minorities of HAD if
necessary. The ambassadors for EMs will also join the job fairs and
exhibitions organised by LD to promote the WITS Scheme and answer related
enquiries.

Labour Department
June 2016

! In September 2014, LD piloted an “Employment Services Ambassador Programme for

Ethnic Minorities”, employing 15 trainees of the “Youth Employment and Training
Programme” who could communicate in EM language as employment services
ambassadors for six months. On one hand, employment services ambassadors help LD
enhance its employment services to job seekers, in particular EMs. On the other hand,
the programme enriches the working experience and qualifications of the engaged EM
trainees, thereby enhancing their employability in the open market. LD also arranged
Chinese language courses for these trainees during their training.
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Appendi-x 1
Sample S: Self-prepared Statement on Employment Earnings / Working Hours

(Applicant who cannot provide copy of employment earnings and/or working hours proof and employment
earnings/working hours certificate issued by employer can complete this Self-prepared Statement. Please
refer to paragraphs 3.3 and 6.2 of Part C in the Guidance Notes on Individual-based Application for details.)

(Please puta “ v/ in the appropriate box.)
I am unable to provide copy of supporting documents for the following in respect of my

job (Name of Company/Employer: )

as stated in Part 2(A) of my Application Form / Supplementary Sheet:

[ ] Earnings from employment
[ ] Working hours
Reason for not being able to provide copy of supporting documents:

[ ] The company that | worked for has been wound up, and I cannot obtain documentary
proof from the ex-employer and do not have any other proof.

] 1have no fixed employer.
[ ] My employer does not provide a proof.
[] Others:

Payment method of my salary for the above job is:

[] By cash/ cash cheque
[ ] By crossed cheque / bank transfer
[] Others:

Remarks:

Declaration: I hereby declare that the above information is true and complete. I
understand that wilfully or knowingly making false statement,
misrepresentation or concealment of any information in order to obtain
the Work Incentive Transport Subsidy by deception is a criminal
offence. In addition to the consequence of being ineligible for the
subsidy, I may be prosecuted for contravening the Theft Ordinance
(Cap. 210) and be liable on conviction to imprisonment for a maximum
of 14 years. I also undertake to refund any overpaid subsidy.

Name of Applicant: Signature of Applicant: Date:

(Please make additional copy for use if necessary.)
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Name of Applicant:

I hereby report the following particulars in respect of my work as

Statement on Work of Self-Employed Person or Casual Worker
(to be submitted in original)

Appendix 2

*Please circle the appropriate item

* Name of

* Contact Phone No.

Working Main Workplace Working Daily * Hourly Rate / N
Month Client / Employer / of Client / Employer / (e.g. Name of district / Days in Working Daily Rate / y )
(month / year) | Referrer / Company ' | Referrer / Company street / building) that month | Hours (hrs) | Monthly Rate Method
* cash / cheque /
days hrs | HK
g y $ bank transfer
* cash / cheque /
days hrs | HK
g y $ bank transfer
* cash / cheque /
days hrs | HK
g y $ bank transfer
* cash / cheque /
days hrs | HK
g y $ bank transfer
* cash / cheque /
days hrs | HK
g y $ bank transfer
* cash / cheque /
/ days hrs | HK$ ;

bank transfer

1

The Labour Department may contact the parties concerned to verify the reported information.

Please provide copy of related bank account records if wages are paid by cheque or bank transfer.

Page 1
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Working * Name of * Co_ntact Phone No. Main Workplace Working Daily * Hourly Rate / payment
Month Client/ Employer / | of Client/ Employer / (e.g. Name of district / Days in Working Daily Rate /

(month / year) | Referrer / Company ' | Referrer / Company street / building) that month | Hours (hrs) | Monthly Rate Method *
)
y
y
y
y
)

Note: Please provide copy of any supporting documents for the work reported above, e.g. receipt of earnings, Safety Card, certificates, licences, etc.

Declaration

| hereby declare that the information provided above is correct. | understand that willfully or knowingly making false statement, misrepresentation or
concealment of any information in order to obtain the Work Incentive Transport Subsidy by deception is a criminal offence. In addition to the
consequence of being ineligible for the subsidy, | may be prosecuted for contravening the Theft Ordinance (Cap.210) and be liable on conviction to
imprisonment for a maximum of 14 years. | also undertake to refund any overpaid subsidy.

Signature of Applicant: Date:

(Please make copy for use if necessary.)

(5/2013) Page 2
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