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 The subject of security arrangement for passengers and baggage at the 
Hong Kong International Airport per se has not been discussed by the Panel on 
Security ("the Panel").  The relevant press releases issued by the Airport 
Authority Hong Kong and the Administration in connection with the recent 
public concerns about the security arrangement at the Hong Kong International 
Airport are in Appendices I to VII.  Members have raised questions on airport 
security at the Council meetings of 4 December 2013 and 9 July 2014.  The 
questions raised by Members and the Administration's replies are in 
Appendices VIII and IX respectively. 
 
2. The Administration will brief the Panel on the security arrangement for 
passengers and baggage at the Hong Kong International Airport at the meeting 
on 3 May 2016. 
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AIRPORT AUTHORITY HONG KONG 香港機場管理局 

HKIA TOWER, 1 SKY PLAZA ROAD, HONG KONG INTERNATIONAL AIRPORT, LANTAU, HONG KONG 香港大嶼山香港國際機場翔天路 1號機場行政大樓 

TELEPHONE  電話 (852) 2188 7111   FACSIMILE  傳真 (852) 2824 0717   WEBSITE  網址 WWW.HONGKONGAIRPORT.COM 
 
 

 
 

（香港， 2016 年 4 月 7 日）－  就傳媒查詢有關報道 機場管理局

處理有旅客在機場遺留手提行李一事，機管局回覆如下：  

 

「 機 場 管 理 局 當 值 職 員 於 三 月 二 十 八 日 零 晨 接 獲 報 告 ， 指

在 一 號 客 運 大 樓 七 樓 離 境 大 堂 發 現 一 件 無 人 認 領 行 李 。 該

職 員 到 場 後 獲 機 場 保 安 公 司 及 航 空 公 司 職 員 告 知 ， 行 李 已

得 到 物 主 認 領 。 航 空 公 司 職 員 從 機 場 保 安 公 司 職 員 手 上 領

回 有 關 行 李 ， 並 通 過 安 檢 ， 將 行 李 帶 入 禁 區 範 圍 ， 最 後 交

回 物 主 手 上 。 這 件 事 情 的 處 理 程 序 沒 有 違 反 一 直 以 來 的 機

場 保 安 程 序 。 」  

 
 

* * *  

 

 

 

新聞查詢電話號碼：  (852) 2188 7152 

聯絡電郵：  media@hkairport.com 

機場管理局網址：  http://www.hongkongairport.com 
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Statement by the Chief Executive
********************************
     The Chief Executive issued the following statement on a news 
report by Apple Daily today (April 7) regarding an incident of 
his daughter, Leung Chung-yan, leaving behind her hand luggage at 
the airport:

1. Leung Chung-yan followed the boarding procedures and used the 
passage used by regular passengers when departing that day. Mrs 
Leung was only seeing her off at the departure hall used by 
regular passengers. Mrs Leung did not enter the airport 
restricted area or boarding gate area as claimed by the news 
report, and she did not wear any "special identity" as claimed by 
the news report. 

2. Leung Chung-yan did not ask for the Chief Executive's "help" 
regarding her leaving the hand luggage behind. The Chief 
Executive only knew about the incident when he called Chung-yan 
by habit to say goodbye, and understood from Chung-yan that she 
and his wife were handling the matter.

3. During the whole incident, the Chief Executive did not have 
any contact with Airport Authority officials, let alone exerting 
pressure on them.

4. The Chief Executive had, through Chung-yan's mobile phone, 
learnt from the airline staff assisting Chung-yan about the 
arrangements for claiming the hand luggage left behind in the 
case where Chung-yan was to depart Hong Kong first. 

5. The Chief Executive did not request any one to "address me as 
Chief Executive Leung" and did not exercise any privilege at that 
night.

Ends/Thursday, April 7, 2016
Issued at HKT 20:18

NNNN

1 / 1Statement by the Chief Executive

22/4/2016http://www.info.gov.hk/gia/general/201604/07/P201604070798_print.htm

Appendix II



Transcript of remarks by S for S
********************************
     Following is the transcript of remarks by the Secretary for 
Security, Mr Lai Tung-kwok, at a media session after attending 
the Legislative Council Finance Committee special meeting today 
(April 8):

Reporter: Was it necessary to inform the Federal Aviation 
Administration that the person involved did not actually go back 
to departure hall to reclaim that particular baggage? Otherwise, 
people would perceive that special treatment was given to the 
Chief Executive's daughter.

Secretary for Security: I think the overriding principle is that 
all hand-carried baggage brought into the departure restricted 
area of the airport has to pass through the standard security 
check, which means that having checked the baggage, it has 
satisfied the relevant requirement that this baggage will not 
cause any injury or harm to either persons or to the aircraft. 
This is the important thing. If there is any doubt on whether the 
baggage contains articles or substances that might cause injury 
to the passengers or (harm) to the flying safety, then it will 
have to be checked and handled in accordance with the security 
procedures. In this case, the baggage in question has been 
examined, X-rayed and it has passed the relevant security check. 
And so, it is safe.

(Please also refer to the Chinese portion of the transcript.)
Ends/Friday, April 8, 2016
Issued at HKT 15:35
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Civil Aviation Department's statement
*************************************
     In response to the unfounded allegation made by certain 
people that the cabin baggage of a passenger had not been handled 
in accordance with the security requirements of the International 
Civil Aviation Organization (ICAO) on March 28, the Civil 
Aviation Department (CAD) today (April 10) issued the following 
statement:

     "Hong Kong has all along been strictly following the 
requirements of the ICAO on aviation security in which all 
persons, including passengers, staff and crew, and their baggages 
are required to undergo security check prior to their entry into 
the departure restricted area of the Hong Kong International 
Airport to safeguard aviation security.

     According to information made available to CAD, the identity 
of the cabin baggage owner of the case concerned had been 
confirmed, and the baggage had gone through security check prior 
to entering the departure restricted area.

     The concerned cabin baggage has undergone stringent security 
check before it was carried on board the aircraft. The relevant 
security requirement was thereby fulfilled and the safety of the 
aircraft was not affected."
Ends/Sunday, April 10, 2016
Issued at HKT 20:49
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Government responds to sit-in staged at Hong Kong International 
Airport
**************************************************

     In response to the sit-in staged at the Hong Kong 
International Airport (HKIA) today (April 17), a Government 
spokesman said:

     "The Government understands the public's concern about 
aviation security and we would like to reassure the public that 
the Government has all along attached great importance to 
security at the HKIA. Aviation security measures of the HKIA meet 
the relevant requirements of the International Civil Aviation 
Organization (ICAO).

     "According to the relevant requirements of ICAO, all 
persons, including passengers, staff and crew, as well as their 
baggage, both hold and cabin baggage, are required to undergo 
security checks before they board or are carried on board 
aircraft so as to safeguard aviation security.

     "According to information made available to the Civil 
Aviation Department, the identity of the cabin baggage owner in 
the case on March 27 to 28 had been confirmed and the baggage 
went through security checking prior to entering the departure 
restricted area. The safety of the airport and the aircraft was 
not affected in the incident.

     "The Airport Authority Hong Kong will submit a report on the 
case to the Government. Upon reviewing the report, appropriate 
follow-up action will be taken as necessary.

     "The Government will continue to strive to ensure aviation 
safety and continue to work with the operators in the airport to 
uphold safety as well as reliable and efficient operation at the 
airport."
Ends/Sunday, April 17, 2016
Issued at HKT 18:59
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No violation of airport security requirements in baggage handling 
incident
*********************************************************
     A Government spokesman said today (April 25) that the 
Government has received and studied the report (at Annex) of the 
Airport Authority Hong Kong (AAHK) regarding the lost baggage 
incident that took place at Hong Kong International Airport 
(HKIA) on March 27 and 28 this year. The Government concurred 
with the report that the handling of the incident did not violate 
any airport security requirements and international aviation 
security standards. 

     The spokesman said, "According to the AAHK's report, the 
AAHK, the Aviation Security Company and the relevant airline have 
provided information regarding the chronology of the incident. 
The AAHK has also studied and set out in detail in the report the 
various requirements of the International Civil Aviation 
Organisation (ICAO) and HKIA relevant to baggage handling.

     "On airport security, the report pointed out that, after its 
discovery in the departure hall, the cabin baggage concerned 
passed explosive trace detection; the ownership of the baggage 
was verified; before entering the departure restricted area, the 
baggage underwent security screening, which met the requirement 
of the ICAO before its return to the owner; and, according to the 
requirements of relevant authorities of the destination country 
of the flight, the cabin baggage was also security screened at 
the boarding gate before the owner boarded the aircraft.

     "After the content of the report was studied by the Security 
Bureau, the Transport and Housing Bureau and the Civil Aviation 
Department, we agree with the report that the handling of the 
incident did not violate airport security requirements.

     "It was mentioned in the report that the AAHK, together with 
other stakeholders, would review and fine tune the existing 
handling procedures for lost and found items. The Government 
agrees with this work direction."

     The spokesman reiterated that the Government attached great 
importance to the security of the HKIA, and strived to ensure 
that the aviation security measures of the HKIA were in full 
compliance with the relevant requirements of the ICAO. All 
passengers, staff and crew as well as their baggage were required 
to undergo security screening before they entered the restricted 
area and were on board the aircrafts.

     The spokesman also stressed that the Government would 
continue to work closely with the AAHK to ensure aviation 
security and maintain reliable and efficient operation of the 
airport.

Ends/Monday, April 25, 2016
Issued at HKT 19:20

NNNN

1 / 1No violation of airport security requirements in baggage handling incident

26/4/2016http://www.info.gov.hk/gia/general/201604/25/P201604250732_print.htm

Appendix VI



Appendix VI—Annex A





















Appendix VI—Annex B

























Appendix VI—Annex C







































Statement by Chief Executive
****************************

     In response to the report submitted to the Government by the 
Airport Authority Hong Kong (AA) today (April 25) regarding the 
handling of an unattended baggage at the Hong Kong International 
Airport on March 27 and 28, the Chief Executive, Mr C Y Leung, 
issued the following statement:

     "On airport security, the report pointed out that, after its 
discovery in the departure hall, the cabin baggage concerned 
passed explosive trace detection; the ownership of the baggage 
was verified; before entering the departure restricted area, the 
baggage underwent security screening, which met the requirement 
of the International Civil Aviation Organization before its 
return to the owner; and, according to the requirements of 
relevant authorities of the destination country of the flight, 
the cabin baggage was also security screened at the boarding gate 
before the owner boarded the aircraft.

     I also noted the report (para. 3.6) pointed out that AA has 
established procedures to handle lost property. There are 
precedents of providing courtesy delivery of found property, 
after undergoing necessary security screening, from the landside 
to its established owner in the Airport Restricted Area. The 
report pointed out that 517 courtesy deliveries of items were 
recorded from March 2015 to March 2016.

     The Chief Executive reiterated that neither he nor his 
family have exercised any privilege or breached the airport 
security requirements during the incident."
Ends/Monday, April 25, 2016
Issued at HKT 19:59
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LCQ14: Airport security
***********************
     Following is a question by the Hon Alice Mak Mei-kuen and a 
written reply by the Acting Secretary for Transport and Housing, 
Mr Yau Shing-mu, in the Legislative Council today (December 4):

Question:

     It has been reported that thefts of luggage have occurred 
one after another at the baggage reclaim areas of the Hong Kong 
International Airport recently.  Furthermore, a member of the 
public, after witnessing a suspected theft case at the baggage 
reclaim areas, requested the staff of the Airport Authority (AA) 
to view the video images recorded by closed-circuit television 
(CCTV) so as to understand the case, but such a request was 
refused. The incident has cast doubts over the security level of 
the airport. In this connection, will the Government inform this 
Council whether it knows:

(a) the total number of thefts occurring at the baggage reclaim 
areas and the number of such cases detected by the relevant 
authorities in the past three years;

(b) the number of complaints received by AA in the past three 
years about neglect of duty on the part of airport security 
guards;

(c) the number of CCTV cameras installed at the baggage reclaim 
areas and, among them, the number of those equipped with 
recording functions; and

(d) if AA will, upon request by members of the public who have 
witnessed crimes, assign its staff to view the video images 
recorded by the CCTV cameras in the airport so as to look into 
what happened when such crimes were committed; if it will, of the 
details; if not, the reasons for that?

Reply:

President,

     Our reply to the various parts of the question raised by Hon 
Alice Mak Mei-kuen is as follows:

(a) According to the information provided by the Police, the 
number of cases of luggage theft in the airport's baggage reclaim 
areas as received by the Police in Airport District and the 
number of such cases detected in the past three years are set out 
in Annex 1.

(b) The number of complaints about neglect of duty by airport 
security guards as received by the Airport Authority (AA) in the 
past three years is set out in Annex 2.

(c) Fifteen closed-circuit television (CCTV) cameras have been 
installed in the baggage reclaim areas at the airport to monitor 
daily operation. All of them are equipped with recording 
functions.
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(d) The AA will refer to the Police or other law enforcement 
agencies (LEAs), for example, the Customs and Excise Department, 
as appropriate any crimes that have been witnessed and reported 
by members of the public for investigation and follow-up. The AA 
will also provide the CCTV video footage to assist the LEAs' 
investigation.

Ends/Wednesday, December 4, 2013
Issued at HKT 12:00
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Annex 1 

Number of reports on luggage theft in the airport baggage reclaim areas 
received by the Police in Airport District  

Year Number of reports 
received by the 

Police 

Number of cases 
detected by the 

Police 
2011 12 4 
2012 5 1 
2013 

(as at 31 October 
2013) 

2 2 
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Annex 2 
 
Number of complaints received by the Airport Authority  

about neglect of duty by airport security guards 
 

Year Number of complaints 
received by the Airport 

Authority 
2011 0 
2012 0 
2013 

(as at 31 October 2013) 
3 

(Note) 
 
 

Note:  All three cases are anonymous complaints about airport security 
guards using mobile phones while on duty.  The Airport Authority has 
referred these cases to the Aviation Security Company Limited for follow-up 
actions. 
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LCQ10: Crimes and security situations at the Hong Kong 
International Airport
*******************************************************

     Following is a question by the Hon Yiu Si-wing and a written 
reply by the Secretary for Transport and Housing, Professor 
Anthony Cheung Bing-leung, at the Legislative Council meeting 
today (July 9):

Question:

     Regarding the crime and security situations at the Hong Kong 
International Airport (HKIA), will the Government inform this 
Council: 

(1) of the number and the breakdown of the crimes which occurred 
within the precincts of HKIA in each of the past three years, and 
among such cases, the number of those that were detected as a 
result of the reports by members of the public; whether the 
authorities rewarded the informants; if they did, of the details; 
if not, the reasons for that;

(2) as it has been reported recently that the negligent and 
perfunctory working attitude of some airport security guards has 
resulted in loopholes in the security inspection work at HKIA, 
whether the Government knows the number and the breakdown of the 
complaints about the working attitude of airport security guards 
received from visitors by the Airport Authority in the past three 
years; and

(3) of the measures that the authorities will take to combat 
crimes at HKIA and improve the service performance of airport 
security guards, so as to maintain HKIA's reputation of having 
good security standard?

Reply:

President,

     Our reply to the various parts of the question raised by Hon 
Yiu Si-wing is as follows:

(1) The number of crimes occurred in the Airport District from 
2011 to 2013 is at Annex I. The Police do not maintain a 
breakdown of statistics by the number of reports made by members 
of the public.

     To encourage members of the public to assist the Police in 
fighting crimes, Police will, having regard to the nature and 
situation of each case, consider giving those who render positive 
assistance to the Police in prevention or detection of crime, or 
in the apprehension of criminals, the Good Citizen Award as 
recognition to their contribution.

(2) The Aviation Security Company Limited (AVSECO) will 
investigate all complaints it has received. When a complaint is 
substantiated, AVSECO will take disciplinary or other appropriate 
action accordingly. Each year, AVSECO conducts more than 40 
million security checks on travellers, air crew members and 
airport staff. According to the information provided to the 
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Airport Authority Hong Kong by AVSECO, there were a total of 76 
relevant complaints as received by the company in the past three 
years (2011-2013), of which 13 cases were substantiated. Most of 
these complaints involved the performance and attitude of 
security staff who were on duty, and the handling of restricted 
articles. The number of complaints as received by AVSECO by year 
is set out at Annex II.  

(3) The Airport District has launched the "Project PRE-EMPT" to 
instill the awareness of security and crime prevention in the 
airport staff through strengthening the communications with the 
airport community, thereby promoting the co-operation between the 
Police and the public in the prevention and combat of crimes. The 
project involves disseminating information on the crime trends 
and modus operandi of crimes in the district to the airport 
community, providing security workshops for the various 
industries in the airport community and providing an additional 
crime reporting hotline for the staff of the airport. In 
addition, the Airport District promotes the message of protecting 
personal belongings to tourists in the airport by various means, 
such as through public and cabin broadcasting, and regular report 
on the latest crime trend in the Police Magazine so as to provide 
citizens with relevant crime prevention messages.

     In order to maintain the security standard of the Hong Kong 
International Airport, AVSECO will continue to keep up and 
enhance the performance of its security staff through 
strengthening professional training in different work aspects, 
conducting internal security tests to verify the existing 
security measures, and enhancing the co-ordination of security 
checks by frontline staff.
Ends/Wednesday, July 9, 2014
Issued at HKT 12:30
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Annex I 

 

The number of crimes in the Airport District 

 

Crimes 2011 2012 2013 

Possession of Arms and Ammunition 73 93 307
[Note]

 

Other Miscellaneous Thefts 319 281 283 

Thefts (Shop Theft) 246 135 174 

Deception 27 31 32 

Wounding and Serious Assault 23 10 18 

Serious Narcotics Offences 4 6 16 

Indecent Assault 13 10 11 

Disorder / Fighting in Public Place 6 10 10 

Other Crimes 149 174 152 

Total 860 750 1 003 

Note: The majority (261 cases) of which involves airport visitors found to possess 

stun guns devices at security control. 
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Annex II 

 

The number of complaint cases as received by AVSECO  

regarding the work attitude of airport security staff  

 

 

Year Number of complaint 

cases substantiated 

Number of complaint 

cases not substantiated 

 

Total number of 

complaint cases 

2011 7 14 21 

2012 2 24 26 

2013 4 25 29 
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