
From: ym w 
To: sc_hs52_16@legco.gov.hk 

Date: Monday, May 08, 2017 12:54PM
Subject: Fwd: : 2017 5 8 -

History: This message has been forwarded.

2011 2011 451,183
13 ( 7.5 )

1. 2007 2016
20

强
( )

7 A GUIDE TO LIVING IN HONG KONG
啱

(
8 )

2. 2011 3 1
(HALAL)

, ( ) 
＂

1 / 4

8/5/2017http://sobmal01/mail/sc_hs52_16.nsf/(%24Inbox)/31082DF17D3EB4FAB9064210F705...

 

立法會 CB(2)1453/16-17(04)號文件  
LC Paper No. CB(2)1453/16-17(04) 



3. 
( 70 )

HA 10/4

强

强

Good afternoon Chairman, and members of the council,

The 2011 census states, ethnic minority (EM) includes 451,183 in population. Accounting for more 
than 6% of the total population and over 13% out of total birth in Hong Kong (i.e. one in every 7.5 
new born). Hereby thank all of you for participating in the improvement and strengthening in 
policy making regarding minority interests.

Areas of improvement:

1. To help newcomers to new arrivals, the Race Relations Unit of the Home Affairs Department
has held 20 meetings from 2007 to 2016, an average of two meetings a year. Is the government 
being indifferent to meet on the topic?
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In fact, there is not enough effort put to solve the problem, in both quality and quantity. If there 
being a unified co-ordination of the government departments (such as the Housing Department, the 
Hospital Authority, the Civil Affairs Department, etc.) by a more dedicated team (e.g. the Race 
Relations Unit) there will be more hopeful with a focused solution.

The Race Relations Group has published A GUIDE TO LIVING IN HONG KONG in seven 
languages, however, publicity is insufficient. Even ethnic minority people are not aware of this 
publication. Only a few locations can this booklet be collected. Such useful information in this tool 
book is only useful when delivered to the right hands. (Only available for collection in few 
locations, e.g. at the Airport near Immigration Department it is distributed by the International 
Social Service's Information Ambassadors; or in the District Offices of the Home Affairs 
Department; or at the designated 8 service centres.)

How to promote this publication? While EM are new comers to Hong Kong, the information can 
be sent to the person even before their arrival, by mail, or passed to them at their departing country 
through our agencies, this seems simple procedures. Of course, it will be great service to station 
interpreters at the airport.

2. The 2011 census also shows that around one-third of EM are Muslim nationals, all of whom 
needs Halal food. However, there is no policy to address this and lack of communal help for them 
to locate Halal food.

One EM raised, "Why (HK) government let us live here, but do not lead us to our food."

There is a good variety of ethnic restaurants in the market, but there is no indication of Halal food 
labeling and restaurant signage. China is a more mature market for Halal food and we can use it as 
a reference for policies and standards with directions and solutions, in the restaurant signage, for 
fresh foods, and food labels; in order to set up a local Halal food system. 

The Housing Department should introduce the Halal food signage in its shopping malls and the 
Link REIT has shopping malls to pioneer this Halal food signage and labeling implementation. The 
Food and Environmental Hygiene Department (FEHD) should also take leading responsibility in 
implementing the scheme.

3. Language assistance from government agencies is also too basic. For example, hospitals in the 
HA system do not have resident social workers and resident multilingual translators (only 70 
people). It is understood that when ethnic minorities need to seek treatment, they will ask 
English/Chinese speaking relatives or friends to accompany, female patients will only ask same 
gender to accompany and also accept health care workers of same gender. HA obviously has some 
arrangements but definitely insufficient for the entire EM population. Ms Alice Mak stated a need 
for statistics at last meeting (10/4), perhaps that will lead to a more focused solution.
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These problems require a multidimensional policy to strengthen, which may include but not 
restricted to these following actions.

Enhance the use of multilingual question cards in various hospitals;

Encourage government front line staff to enhance language skills, and the addition of resident
translators;

Educate more broadly the government personnel on the EM culture, language awareness;

Improve the education system to accommodate EM communications and language skills.

I look forward to every success of the members of the group. Thank you, Chairman and member of 
the council.

Respectfully,

Wong Yuk Ming
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