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1. EM work injury rate is 3 % higher than the local Chinese, they are work-injury high risk. 
2. Any statistic from (Construction Industrial Council ) CIC on how many safety card agents are providing English or EM 
language courses ? 
3. CIC should Monitor the safety card training agent, make sure EM attend the class according to their language ability 
and also the they can understand the test materials. 
4. Any education for EM worker on how to handle work injury once happen ? By which agent ? 
5. Since most cases happen in construction site, make sure the safety manager in the site will introduce again the safety 
instruction and work injury report mechanism to EM worker. 
6. After injury happen, EM worker are helpless when they go to different labor department unit. Apart from language 
barrier, because of the (Labour Department )LD front line worker lack of cultural sensitivity. LD should hire more EM staff 
to tackle this issue and give proper to their front line staff. 
7. The time of waiting injury assessment result is very long, and the company or the insurance company make use the 
time to annoy the injured worker to accept lower compensation amount. 
8. The injured worker family lose the main financial support, so the case should be followed up by FARC or NGO, to see 
any support or urgent funding can be provided. 
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