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HKMA'’s reply

The HKMA has been encouraging the banking industry to put
the spirit of financial inclusion into practice when developing
their banking networks. Retail banks have responded
positively and implemented different measures in remote areas
and public housing estates, including branches, mobile branches,
ATMs, and video teller machines etc., to address the needs for
basic banking services by the public. The HKMA supports the
banking industry in extending the coverage of banking networks
through different means, and the HKMA is open to any
suggestions in this respect. Regarding a recent suggestion of
exploring how, through cooperation arrangement, senior citizens
may withdraw cash at over 2,500 outlets of 21 merchants
without the need for making purchase, the HKMA has requested
the Hong Kong Association of Banks to conduct feasibility
study on the suggestion, which is still at an initial exploratory
stage.





