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 According to the information provided by the Administration in 
connection with the examination of the Estimates of Expenditure 2014-2015, 
the contracts signed between the Food and Environmental Hygiene Department 
("FEHD") and its service contractors stipulate that contractors should comply 
with all the legislation in relation to the execution of the service contracts, 
including the Occupational Safety and Health Ordinance (Cap. 509).  It is 
incumbent upon contractors to ensure their employees' safety and health at work.  
The contracts also stipulate that the service contractors should ensure that their 
employees are wearing neat and tidy uniforms or special protective clothing 
as  appropriate in the course of service provision.  While contractors are 
required to arrange changing facilities for their staff, there is no specific 
requirement on the provision of a fixed venue for the purpose of changing or 
rest.   
 
2. At present, FEHD has more than 400 venues with contractors engaged.  
Taking into account all relevant considerations including the area of the venues, 
FEHD will provide suitable rest facilities for employees of the contractors.  If 
rest facilities are available for members of the public and/or other staff at the 
venues concerned, employees of the contractors can generally make use of these 
facilities.  Many venues of FEHD with contractors engaged have rest rooms or 
changing rooms, which can normally be used by employees of the contractors.  
Some venues, however, do not provide such facilities owing to space 
constraints. 
 
3. In October 2013, it was reported in the press that an outsourced cleansing 
service contractor of FEHD did not provide changing facilities for staff to 
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change their uniforms.  As a result, female cleansing workers had to change 
their clothes in outdoor areas.  In its reply to a written question raised by 
Hon  LEUNG Yiu-chung at the Council meeting of 30 October 2013, the 
Administration advised that FEHD had looked into the matter and urged the 
contractor concerned to make available as soon as possible a suitable place for 
its staff to change their uniforms.  FEHD had also made special interim 
arrangements to vacate a certain area in a nearby refuse collection point, without 
affecting its normal operation, for the contractor's staff to get their uniforms 
changed.  In addition to the measures taken by FEHD to follow up that incident, 
FEHD undertook to continue to monitor closely the service performance of 
contractors, including their compliance with all the requirements of the contracts, 
and where necessary, provide suitable assistance subject to resource availability.   
 
4. In late October 2016, there were media reports again that some 
outsourced cleansing service contractors of FEHD did not provide suitable 
changing and rest facilities for their staff.  The relevant media reports are in the 
Appendix.  The Administration will report to the Panel on matters relating to 
the working environment of outsourced cleansing workers of FEHD at the 
meeting on 13 December 2016, including FEHD's current arrangements on 
providing venues for changing facilities and breaks for outsourced cleansing 
workers.  The Panel will also receive views from relevant stakeholders on the 
subject.   
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