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List of Facilities provided for
Setting Up a Temporary Food Check Point by FEHD at KCCH

List of facilities to be offered by C&ED

1. | One container truck bay at the KCCH with operating hours between
0900 hrs and 2200 hrs from Monday to Saturday

(No. 3 Container Truck Parking Space of the new cargo examination
compound and the corresponding examination bay area as depicted at

the Appendix)

U B
Annex B

2. | Atemporary work station (next to the metal storage cage at the new

3 office chairs

to be provided

- Photocopying

compound area) with two office desks, twe-three office chairs and two
power sockets. (LLocation for temporary use of fax machine and Z

photocopier)

service at

Duty Office,
9/F. KCCH

FEHD to

decide the
installation of
a fax line &
own fax
machine

3. | One car parking space to facilitate FEHD officers’ travelling to and from
KCCH for reporting on/off duty and meal arrangements

4. | The waiting area at the Lobby of the G/F of KCCH for stand-by

5. | Male and Female Toilets on G/F

Confirmed

provision
and
microwave
oven can be

6. | Pantry on 9/F (whether there is the provision of microwave oven and
water dispensing machine) Z

used at 1245
hrs

|.\‘

Lockers for storage of equipment / stationery /reflective vest
\\I— A cabinet to

Remarks: No wi-fi service at KCCH.

“ZEEBWENF  FXHRBEXL -
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wkkan
註解
“Accepted”的設定者是“wkkan”


gd C

o ) Annex C
Notes of Briefing Session on

Further Improving Control of Food Imported by Sea

Date: 24.9.2015 (Thursday)
Time:  3:00 pm (1% Briefing Session)
Venue: Lecture Theatre at 3/F, Lai Chi Kok Training School

ATTENDEE

(I) Trade side
A total of 77 representatives of 52 Japanese food importers attended the
briefing session, as shown in the Annex.

(IT) Centre for Food Safety (CFS)
Ms. CHEUNG Lai-kuen, Senior Superintendent (CFS)1
Ms Doris TAM, Superintendent (Import/Export)3
Mr. Mok Wai Hung, Chief Health Inspector (Import/Export)7
Mr Kwan Kin Wai, Senior Health Inspector (Import/Export)R1
Ms. Rachel TAM, SEO(I/E)IR
Mr. John Yip, EO(I/E)IR

Notes of meeting

SS(CFS)1 welcomed all representatives of Japanese food importers attending
the forum and briefed them on ‘Further Improving Control of Food Imported
by Sea”, an enhanced food container inspection at Kwai Chung Customhouse
(KCCH).

The following major enquiries were raised by the representatives of food
importers:

QI: Were radiation certificates required for all categories of Japanese food
imported to Hong Kong?

A: Following the Fukushima nuclear incident in Japan, DFEH made an order
in March 2011 under the Public Health and Municipal Services Ordinance to
prohibit the import of vegetable, fruit, milk and milk powder which were from
the five prefectures of Japan, i.e. Fukushima, Ibaraki, Tochigi, Gunma and
Chiba into Hong Kong . However, chilled or frozen game, meat and poultry,
poultry eggs and live, chilled or frozen aquatic products accompanied by a
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certificate issued by the competent authority of Japan certifying that the
radiation levels did not exceed the corresponding Guideline Levels of Codex
could be imported into Hong Kong.

Q2: Which party of the food trade would CFS approach for food inspection at
KCCH?

A: CFS would only approach food importers for the inspection of food
containers at KCCH.

Q3:  Would there be cold store provided for the importers at KCCH?
A: There was currently no cold storage facilities provided at the CFS
checkpoint at KCCH. Preliminarily, no chilled or frozen food items would be

chosen for the enhanced food inspection at KCCH.

Q4: Could the food importers requested for their imported food being
inspected at the KCCH?

A: The importers’ request would not be entertained because CFS would base
on mentioned criteria/ risk assessment to choose food containers.

Q5: Would the inspection of container be arranged in the late afternoon?
How long would it take for the food inspection at KCCH?

A: CFS would arrange the food inspection in the morning or early afternoon
in order not to cause any inconvenience to the food traders. The required time
for the inspection of container would depend on the quantity and packing of the

food in the container.

Q6: Would the importers be required to be present for food inspection at
KCCH?

A: Importer or his representative whose container was chosen should be
present during food inspection at KCCH to witness the progress.

Q7: Would CFS pay for the cost of the food inspected? Would there be any
document certifying that the food could be released after the inspection?

A: As only radiation test by handheld meter would be conducted at KCCH,
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CFS would not purchase food sample for CMS test at KCCH. Release letter
would be issued on the spot. However, if the result by handheld was doubtful,
CFS would purchase food sample for CMS.

Q8: Would forklift and manual workers be available for food inspection at
KCCH?

A: Yes.

Q9: Would CFS be responsible for any damages incurred during the food
inspection?

A: TImporter or his representative should be present during inspection to
oversee loading and unloading of the goods. If CFS received any request for
claim, CFS would provide the case with our findings to DoJ for seeking legal
advice.

Q10: As the longer the time samples of food items were taken for testing, the
importers would bear more cost, would CFS shorten the time for the sample
testing?

A: It takes 2-3 days for CMS test, CFS would liaise with the Government
Laboratory to shorten the testing time if CMS test was required.

Q11: If radiation of the food items was detected but the level of radiation was
lower than the Guideline level, should the food items be required to be
disposed of?

A:  You might refer to CFS website that there were as at today about 60 food
items detected with low radiation level but did not exceed the corresponding
Guideline Levels of Codex. Although such food was considered safe for human
consumption, concerned importers usually surrendered the food items
voluntarily to CFS for disposal to ensure good quality of their food products
and gain confidence of consumers.

Q12: Were Surveyor appointed by importer be allowed to be present in the
food inspection at KCCH?

A: Surveyor would be allowed but prior notification should be given to CFS
for follow-up action with C&ED as KCCH was under the management of
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C&ED.

Q13: Some food traders had encountered that although their food items had
been found free from radiation after testing by handheld meter, they were still
required to have samples of their food items taken for testing at Government
Laboratory. Why were food inspection practices not aligned as the new mode in
KCCH?

A: CFS adopted risk-based approach in carrying out radiation test (handheld/
CMS) in warehouses or cold stores. Although we would only conduct
handheld test in KCCH, CFS would continue to take samples at wholesale and
retail level basing on risk assessment. .

Q14: Would food importers with good records be subject to less frequent
food inspection?

A: CFS selection criteria of container for inspection at KCCH would include
importers with uncooperative track record to report to CFS or failed to provide
e-manifest voluntary to C&ED or incomplete information of e-manifest.
However, if there was food incident in surrounding areas/ overseas or CFS
received intelligence about import of food from the restricted prefectures of
Japan, importers even with good tracking records would be subjected to
inspection of food containers at KCCH. Anyway, importers were reminded to
report to CFS and submitted import documents before the arrival of their
imported food items for arrangement of inspection. They should also remind
their forwarders the same.

Q15: Would CFS follow C&ED’s practice to inspect containers at importers
warehouse?

A: CFS would not consider at the moment as not all the importers had their
own warehouses and equipment such as forklift. CFS would inspect food

containers at KCCH.

Q16: Were importers allowed to bring along their vanning and devanning
equipment and workers at KCCH?

A: C&ED’s clarification was required as KCCH was a restricted premises
managed by C&ED.
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Q17: Would CFS seal the container after food inspection? CFS would help
food traders if CFS would seal the container after food inspection to ensure
security of the food items during transportation.

A: No, the importers had to seal the container by themselves after the release
of the food container by CFS. CFS had no legal basis to seal the container for
the owner basing on security purpose. However, CFS would mark and seal
those suspected unfit food under legal ground.

Q18: The new mode at KCCH was for imported Japanese food. Would
other food categories imported through sea border be required to be inspected?

A: All imported food containers would be selected for inspection in KCCH
under the risk-based approach. The new mode started with Japanese food due
to the reasons mentioned before including Fukushima nuclear incident in
Japan in March 2011, concern of food safety of Japanese food by some HK
citizen, a complaint concerning import of Chiba carrot in this Jan. Besides, as a
new legislation on regulation of imported eggs would be implemented in
December 2015, imported eggs container through sea border would also be
inspected under the new mode.

Q19: When would the food order targeted at Japanese food be lifted?
A: CFS would continue to monitor the situation by collecting relevant

information from Japan and other countries. We would inform food traders if
there would be any development in this respect.

The meeting ended at 5:15 pm.

Centre for Food Safety
Food and Environmental Hygiene Department
25 September 2015
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Notes of briefing session to importers on

Further Improving Control of Food Imported by Sea

Date: 25.9.2015 (Friday)
Time: 10:00 pm (2" Briefing Session)
Venue: Theatre at 2/F, O1 Kwan Court, O1 Kwan Road, Wanchai, HK

ATTENDEE

(I) Trade side
A total of 46 representatives of 33 Japanese food importers attended the
briefing session, as shown in the Annex.

(IT) Centre for Food Safety (CFS)
Ms. CHEUNG Lai-kuen, Senior Superintendent (CFS)1
Ms Doris TAM, Superintendent (Import/Export)3
Mr. Mok Wai Hung, Chief Health Inspector (Import/Export)7
Mr Kwan Kin Wai, Senior Health Inspector (Import/Export)R1
Ms. Rachel TAM, SEO(I/E)IR
Mr. John Yip, EO(I/E)IR

Notes of meeting

SS(CFS)1 welcomed all representatives of Japanese food importers attending
the forum and briefed them on ‘Further Improving Control of Food Imported
by Sea”, an enhanced food container inspection at Kwai Chung Customhouse
(KCCH).

The following major enquiries were raised by the representatives of food
importers:

Q1: How would CFS handle cases of console container (#¢f#E) carrying
multi-categories of goods items owned by different importers?  Would
container with goods items other than Japanese food be unsealed for

inspection?

A: As mentioned in the briefing before, C&ED provided Japanese food import
information from pre-arrival manifest to CFS daily for follow-up action, CFS
would base on risk-based criteria such as intelligence, food incidents in
surrounding areas, past track records of importers, etc to select targeted
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containers for inspection at KCCH. CFS was not aware that the container was
‘console’ basing on the received manifest information from C&ED. Hence, the
selected targeted containers might include consul containers.

Q2: In the console container cases involving several importers, individual
importer of the container did not have the right to unseal the container. In
such circumstance, which importer would CFS approach for food inspection?

A: Base on the Japanese food import information in the pre-arrival manifest as
provided by C&ED to CFS daily, CFS would contact the importer appeared on
the manifest. The importer had to communicate with the forwarder to arrange
for the food container inspection at KCCH.

Q3: Which party was to provide devanning and vanning services for food
inspection in KCCH? How many workers? Trade experienced that 3-4
workers were required for the devanning and vanning services and it took more
than 3-4 hours. Drivers as hired by the importers would not take part in the
vanning and devanning of goods. The time required for the devanning and
vanning services.

A: CFS would provide forklift and workers to assist in food container
inspection at KCCH. There would be one worker at the initial stage but would
later increase to 2-3 workers. Importer or your representative could assist
during devanning and vanning services if so wished. The duration of inspection
would depend on various factors including types and quantities of food items,
packing mode, etc.

Q4: Would there be any cold storage facilities at KCCH? As the goods would
be of various types which would take a number of workers for devanning and
vanning, would the manual workers CFS provided be sufficient to speed up the
devanning and vanning process in order to shorten time in the food inspection
process? CFS should take into account that food inspection at KCCH would
induce higher cost paid by the importers.

A: There was currently no cold storage facilities provided at KCCH,
chilled/frozen containers would not be selected for inspection preliminarily
under the new mode of food inspection at KCCH. CFS noted the importers’
concern on time, manpower and cost factors in the new mode of food
inspection at KCCH.
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Q5: To implement the new mode of food inspection in October 2015 before
sorting out problem, such as time and manpower, would be too hasty. As
chilled and frozen food items were considered as high risk, what was the
purpose of food inspection if chilled/frozen food items were not inspected at
KCCH?

A: Currently, there were CFS food checkpoints at the airport and land borders,
however, there was no such checkpoint at sea borders. The new measure to
conduct food container inspection in KCCH based on risk-based approach
would be an enhancement to the current sea border control. CFS would
continue the current sea border control by conducting food inspections at
warehouses or cold stores.

Q6: For console container cases involving several importers, the importer of
the Japanese food did not have the right to unseal the whole container of
assorted goods items. Some importers would require the presence of cargo
surveyors in unsealing the container if the goods/food items were of high cost,
such as wine and other luxurious food items.

A: The importer appeared on the manifest should communicate with his
forwarder for food inspection of console container case. CFS would also
liaise with importer to work out the schedule for food inspection at KCCH
before issuing the detention notice.

Q7: As it would be difficult for the importers of console cases to arrange food
inspection at KCCH as individual importer did not have the right to unseal the
container, would it not be more appropriate for CFS to approach the forwarders
instead of importers to arrange consul food container inspection at KCCH?

A: CFS ensured food safety and regulated import of food through relevant
regulations such as Public Health and Municipal Services Ordinance and Food
Safety Ordinance. Under the existing legislation, we would direct importers
instead of forwarders to arrange their food containers to be delivered to KCCH
for inspection by CFS.

Q8: CFS did not understand the operational flow and logistics of containers
imported via sea. The mode of operation of container via sea route was totally
different to those consignments imported via airport and land. Unlike air and
land routes, importers would encounter many operational difficulties in
directing the food container to KCCH for inspection. CFS should contact
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C&ED to familiar with the inspection of imported container via sea. They
inspected containers at KCCH and also importers’ warehouses.

A: C&ED had demonstrated their works at Kwai Chung Container Terminal
and KCCH to CFS staff. Besides, CFS did contact some importers to collect
their current practice via sea route. Hence, CFS was aware of the operational
flow and logistics of containers imported through sea route.

Q9: Would CFS follow C&ED'’s practice to inspect imported food containers at
forwarders’ warehouse?

A: In the initial stages, CFS would not inspect containers at forwarders’
warehouse because not all the importers had their own warehouses and
equipment such as forklift and laborers. However, CFS noted the suggestion.

Q10: As it was understood that C&ED conducted dangerous goods inspection
at KCCH for anti-terrorism reason, why CFS implemented the new mode of
food inspection at KCCH?

A: C&ED and CFS had similar purpose of inspecting containers at KCCH
under respective purviews. C&ED’s risk profiling focused on anti-terrorism,
narcotics interdiction, etc. For CFS, as mentioned, we would conduct enhanced
inspections to food containers imported by sea at KCCH basing on risk-based
approach, such as intelligence/ complaints received, food incident in
surrounding areas, past track record such as non-reporting cases or incomplete
manifest information, etc, to protect food safety.

QI1: Were there any figures on contaminated food items with radiation
detected in Hong Kong ever since the Fukushima nuclear incident in Japan in
20117

A: Result of surveillance on radiation level had all along been uploaded in the
CFS webpage daily. Given three vegetable samples from Chiba in March
2011 detected with radiation level exceeding the corresponding Guideline
Levels of Codex, the DFEH had subsequently issued a Food Safety Order.
Since then, about 60 food items were detected with low radiation level but did
not exceed the Guideline Levels. Food traders usually surrendered the food
items to CFS voluntarily for disposal to ensure good quality of their food
products and gain confidence of customers.
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Q12: Would CFS just target those importers with poor track record in the new
mode of food inspection at KCCH rather than involving all the food importers?
It seemed that food importers with good track record in console container were
“punished” under the new mode of food inspection at KCCH.

A: As mentioned, CFS would base on risk-based approach to select food
containers for inspection at KCCH. Apart from poor tracking record of
importers, CFS would also consider other criteria, such as intelligence/
complaints, food incidents of surrounding areas, etc.

Q13: The new mode at KCCH was for imported Japanese food. Would
other food categories imported through sea border be required to be inspected?

A: All imported food containers would be selected for inspection in KCCH
under the risk-based approach. The new mode started with Japanese food due
to the reasons mentioned before including Fukushima nuclear incident in
Japan in March 2011, concern of food safety of Japanese food by some HK
citizen, a complaint concerning import of Chiba carrot in this Jan. Besides, as a
new legislation on regulation of imported eggs would be implemented in
December 2015, imported eggs container through sea border would also be
inspected under the new mode.

Q14: It would be difficult for the importers to arrange transport for food
inspection at KCCH, which involved “double handling” of the container in
driving the container to KCCH and then back to the importers’ warehouse.
Moreover, no definite time was given as to how long it would take for the food
inspection at KCCH, while it would just usually take two hours for the
importers/forwarders to unload their food items from the containers at their
warehouses. This would also lead to the problem of finding a place to park
the container after the inspection at KCCH. All the factors would incur higher
cost to be paid by the importers. How would CFS cope with these problems
which caused nuisances to the importers? CFS should not implement the new
mode of food inspection in KCCH in October 2015 before resolving all these
problems.

A: It was anticipated that concerned stakeholders including importers, forwards
and shippers would be affected by the enhanced inspection to food containers
at KCCH. Hence, the purpose of this briefing session aimed at informing
importers of the new sea border enhancement for your early liaison/
arrangement with relevant stakeholders to cope with CFS’s new measure to
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protect food safety. CFS noted importers’ concern/ comment on time,
manpower and higher cost under the new mode of food inspection at KCCH. In
respect of operational difficulties on inspection of console container at KCCH,
CFS would look into the issue.

Q15: Would CFS be responsible for any damages incurred during the food
container inspection at KCCH?

A: Importers/ their representatives should be present during inspection to
oversee loading and unloading of the goods at KCCH. If CFS received any
request for claim, CFS would submit the case with our findings to DoJ for
seeking legal advice.

Q16: Could the driver drive away the ‘vehicle head’ and leave the truck in the
inspection bay for CFS inspection? The driver will return to KCCH with the
‘vehicle head’ after completing other orders.

A: The suggestion was not supported because CFS staff might need to wait
for the return of the driver with ‘vehicle head’. This would interrupt the smooth
operation flow in KCCH.

Q17: How many inspection bays would there be for food inspection at
KCCH?

A: Importers needed not to worry about it. An inspection bay in KCCH should
have been arranged for inspection of your container according to the
information in the detention letter issued to the importer.

Q18: What would happen if the importers missed the food inspection
requirement due to public holidays?

A. Based on the import information in pre-arrival manifest provided by C&ED,
CFS would contact the importer before arrival of the container so as to agree
with a date of inspection. A detention letter with date and time of inspection
would then be issued to the importer.

Q19: Although my company usually imported full container of food, not consul
container, we anticipated double handling of the food container under the new
mode of inspection at KCCH. There would be increased operational cost
incurred in employing different forwarders to deliver containers to and from
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KCCH. Delayed arrival to the booked warehouse would also incur additional
cost to find another storage place. Such situation would also affect the
importer’s contract with the warehouse.

A: CFS noted your concerns. While CFS would look into the operational flow
in KCCH, importers were advised to contact your stakeholders early for

necessary preparation.

The meeting ended at 12:00 noon.

Centre for Food Safety
Food and Environmental Hygiene Department
28 September 2015
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Notes of Briefing Session on

Further Improving Control of Food Imported by Sea

Date: 20.10.2015 (Tuesday)
(Briefing for poultry egg importers)
Time:  3:00 pm
Venue: Lecture Theatre at 3/F, Lai Chi Kok Training School

ATTENDEE

(I) Trade side
A total of 57 representatives of 44 egg importers attended the briefing
session, as shown in the Annex.

(IT) Centre for Food Safety (CFS)
Ms CHEUNG Lai-kuen, Senior Superintendent (CFS)1
Ms Doris TAM, Superintendent (Import/Export)3
Ms Ho Kit Yi, Chief Health Inspector (Import/Export)5
Mr Sin Chiu Hong, Senior Health Inspector (Import/Export) HK1
Ms. Rachel TAM, SEO(I/E)IR
Mr. John Yip, EO(I/E)IR

Notes of meeting

SS(CFS)1 welcomed all representatives of food importers attending the forum
and briefed them on ‘Further Improving Control of Food Imported by Sea”, an
enhanced food container inspection at Kwai Chung Custom House (KCCH).

The following major enquiries were raised by the representatives of food
importers:

Q1: For all types of Japanese food imported to Hong Kong, were radiation
certificates required, including chilled meat? Should the food inspected at the
chilled store be sealed before inspection?

A: Due to the Fukushima nuclear incident in Japan, DFEH made an order in
2011 under the Public Health and Municipal Services Ordinance to prohibit the
import of vegetable, fruit, milk and milk powder from the five prefectures of
Japan, i.e. Fukushima, Ibaraki, Tochigi, Gunma and Chiba into Hong Kong .
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However, chilled or frozen game, meat and poultry, poultry eggs and live,
chilled or frozen aquatic products from the five prefectures accompanied by a
certificate issued by the competent authority of Japan certifying that the
radiation levels did not exceed the corresponding Guideline Levels of Codex
could be imported into Hong Kong. Targeted chilled meat containers issued
with detention letter would be inspected at importers’ cold storage area and the
container seal should be intact.

Q2: Would the importers be required to be present for food inspection at
KCCH?

A: It was advisable for the importer whose container was chosen or his
representative to be present during food inspection at KCCH in order to witness
the inspection progress.

Q3: As the legislation for poultry eggs would be implemented on 5 December
2015, were health certificates for imported eggs from the countries of origin
ready? Which were the countries with their health certificates agreed by
CFS?

A: CFS had actively liaised with Consulate General and relevant food
authorities of exporting countries to work out agreed health certificates (H/C)
before implementation of the poultry egg legislation for import of eggs/egg
products.

Q4: While the majority of imported poultry eggs were from Mainland China,
USA, Thailand and Malaysia, a lower percentage of poultry eggs were from
Ukraine, Pakistan, etc. As it would take around two months to import poultry
eggs to Hong Kong, should the health certificates from the exporting countries
were not yet ready when the legislation was implemented, the egg importers
would suffer loss and the supply of poultry eggs in Hong Kong would be in
short.

A: Health certificates for imported poultry eggs would be required when the
legislation of poultry eggs were implemented on 5 December 2015. While
CFS had already agreed on the health certificates with some major eggs
exporting countries, we also actively urged relevant Consulate General and
relevant food authorities of exporting countries to step up the process of the
agreed H/C. CFS would take note of the importers concern on the readiness
of health certificates.
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Q5: What would be the criteria for assigning KCCH or warehouse as the place
of inspection for poultry eggs? C&ED would inspect food at either wholesale
markets where there were more skilled workers or warehouse of the importers.
CFS could make reference to C&ED in food inspection. It was suggested that
there should be grace period at the commencement of the legislation of poultry

eggs.

A: CFS would inspect eggs containers at KCCH. CFS was aware of the
operational flow and logistics of containers imported through sea route as
C&ED had demonstrated their works at Kwai Chung Container Terminal and
KCCH to CFS staff. CFS would provide forklift with driver and workers for
devanning and vanning of food items if the food inspection was conducted in
KCCH but not in importers’ warehouse.

Q6: How long would it take for the food inspection at KCCH ?

A: CFS would arrange the food inspection in the morning or early afternoon
in order not to cause any inconvenience to the food traders. The required time
for the inspection of container would depend on factors such as the risk
assessment, quantity and packing of the food in the container.

Q7: What were the procedures for application of permission for imported
poultry eggs from CFS? Would the permission limit the quantity of imported

eggs?

A: Importers should apply to CFS for permission to import eggs/ egg
products. Relevant import information such as name and quantity of food to be
imported, the exporting country, etc should be provided in the application form
in accordance with the amended regulation. The validity of the permission
would be 6 months for shipments. Importers would be required to inform CFS
for import of each shipment of the eggs. Importers were not allowed to
import eggs more than the quantity allowed in the written permission.

Q8: Were imported food items inspected at land border?

A: Food items imported through land border would be inspected at Man Kam
To Food Control Office as usual.

QO: If the imported food in a console container included eggs and meat, if
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either the poultry egg or meat was subject to laboratory test, would both the
eggs and meat be sealed?

A: CFS would release the container after taking samples or if necessary,
detain the sealed container waiting for test result. Importer was required to
make temporary arrangement for storage of the detained sealed container. We
would make assessment for different scenario.

Q10: How long would it take if the food item was marked and sealed before
it was released? Should the detention period be say more than five days, the
importers would suffer loss as more cost would be incurred for storing the
detained food items during the detention period. Would there be enough time
for CFS to arrange food inspection with the importers before shipment of the
food items arrived?

A: CFS would liaise with the laboratory for earlier test result of food
container as far as possible. Based on the import information in pre-arrival
manifest provided by C&ED, CFS would contact the importer before arrival of
the container so as to agree with a date of inspection. A detention letter with
date and time of inspection would then be issued to the importer. Food traders
were requested to cooperate with CFS once they received notification for the
enhanced food inspection.

The meeting ended at 4:40 pm.

Centre for Food Safety
Food and Environmental Hygiene Department
20 October 2015
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Notes of Briefing Session on

Further Improving Control of Food Imported by Sea

Date:  22.10.2015 (Thursday)

(Briefing for frozen confectionary & milk importers)
Time:  3:00 pm
Venue: Lecture Theatre at 3/F, Lai Chi Kok Training School

ATTENDEE

(I) Trade side
A total of 40 representatives of 24 food importers attended the briefing
session, as shown in the Annex.

(IT) Centre for Food Safety (CFS)
Ms CHEUNG Lai-kuen, Senior Superintendent (CFS)1
Ms Doris TAM, Superintendent (Import/Export)3
Ms Ho Kit Yi, Chief Health Inspector (Import/Export)5
Mr Liang King Man, Chief Health Inspector (Import/Export)6
Mr Sin Chiu Hong, Senior Health Inspector (Import/Export) HK1
Ms. Rachel TAM, SEO(I/E)IR
Mr. John Yip, EO(I/E)IR

Notes of meeting

SS(CFS)1 welcomed all representatives of food importers attending the forum
and briefed them on ‘Further Improving Control of Food Imported by Sea”, an
enhanced food container inspection at Kwai Chung Custom House (KCCH).

The following major enquiries were raised by the representatives of food
importers:

Ql: How long would it take for the food inspection at KCCH, detention of
food container waiting for test result?

A: Selected food containers would generally be directed to KCCH for CFS
inspection. For frozen confectionary and fresh milk, the containers would be
inspected at the importers’ cold store. For inspection of food containers at
KCCH, the containers would be released upon satisfactory inspection result

-156 -



and taking sample, if necessary. For detained container waiting for result of
food sample from Government Laboratory, it may take a few days for the test
result. CFS would liaise with laboratory for earlier test result. The importer was
required to make temporary arrangement for detaining the sealed container.
CFS would usually arrange the food inspection in the morning or early
afternoon in order not to cause any inconvenience to the food traders. The
required time for the inspection of container would depend on factors such as
the risk assessment, quantity and packing of the food in the container.

Q2: The importers for frozen confectionary had experienced that while the
food items such as ice cream was required to be inspected within 48 hours after
arrival in Hong Kong, inspection by CFS could not be arranged within the time
limit as inspectors informed them that the Government Laboratory was fully
occupied due to heavy workload. It might take the importers weeks before
their frozen confectionary food items could be inspected by CFS.

A: CFS had already noted the said situation, Please rest assured that actions
were being taken to improve the situation.

Q3: Would food importers with good records be subject to less frequent food
inspection?

A: CFS selection criteria of container for inspection at KCCH would include
importers with uncooperative track record to report to CFS or failure to provide
e-manifest voluntary to C&ED or incomplete information of e-manifest.
However, if there was food incident in surrounding areas/ overseas or CFS
received intelligence about import of restricted food from the restricted areas,
importers even with good tracking records would be subjected to inspection of
food containers at KCCH. Importers were reminded to report and submitted
import documents to CFS immediately after loading the food at exporting
countries and before the arrival of their imported food items in HK for
arrangement of inspection. They should also remind their forwarders/ shippers
the same.

Q4: Would popsicles without milk content, though under the frozen
confectionary food category, be required for inspection under the enhanced
mode of inspection? If sample of the frozen confectionary was taken for
further testing and detained, the importers would bear more cost for storing the
food at the chilled store. What were to be tested for imported popsicles ?
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A: The enhanced inspection at the KCCH applied to all food items imported
at sea border, such as frozen confectionary, fresh milk, Japanese food, poultry
eggs in particular when the legislation for poultry eggs would be implemented
in December 2015. The tests applied to popsicles included the bacteriological
tests such as total bacteria count and coliform; chemical tests such as food
colouring, artificial sweetener, radiation, etc.

Q5: What would be the effects on the logistics companies under the new
mode of food inspection at KCCH? Would the cargo forwarders be required
to liaise with CFS or C&ED?

A: CFS would contact the food importers but not the forwarders for
arrangement of container inspection at the KCCH. Food importers should
then liaise with their forwarders, if necessary, in arranging the imported food to
be inspected at KCCH. To facilitate the food inspection, forwarders/ shippers
should provide detailed import information as required in the pre-arrival
manifest.

Q6: Would there be any information on the enhanced mode of food
inspection at KCCH such as the workflow, documents to be inspected, etc.
uploaded in the CFS website?

A:  Yes, relevant information would be issued to importers.

Q7: For the frozen confectionary to be inspected at the importer’s warehouse,
should the seal of the container remain intact before the inspection?

A:  Yes. The seal of the container at the warehouse should be intact for
inspection by CFS inspector. The following procedures would then be the
same as inspection of frozen confectionary as at present.

Q8: Would console containers with different food items be inspected at KCCH
under the new mode?

A: Depending on the circumstance, console containers of different food items
would be inspected at the KCCH or warehouses if situation warrant.

Q9: Food items inspected at the airport food control check points would be

released after the inspection if no further testing was required. Would it be the
same at KCCH under the new mode of inspection?

-158 -



A: Yes, unless there was doubt on the imported food and food sample had to
be taken for testing.

Q10: If both CFS and C&ED required to inspect the food container, would
there be any arrangement to minimize the inconvenience caused to the
importers?

A: Inspections conducted by CFS and C&ED were not the same. CFS
inspection aimed at protection of food safety while that of C&ED would be for
prevention of arm and drug trafficking. Should it happen that both inspection
by CFS and C&ED would be required, CFS would liaise with C&ED for a joint
inspection at KCCH.

QI11: What would happen if there was shipment delay after arrangement for
food inspection at KCCH had been made with CFS?

A: Importers should inform CFS officers and re-schedule the food inspection
at KCCH.

Q12: If food sample was taken for further check during the food inspection at
KCCH, would the whole container be detained? It would induce extra cost
for detaining the container. Would CFS pay for the extra cost for renting the
chilled store, transport cost, etc. if the container had to be detained pending
result of the food testing at the laboratory?

A: Testing of food might be required during the food inspection., If necessary,
release of food could only be done after satisfactory test results, Under such
circumstance, the whole container would be detained and sealed. The
importers would be required to arrange temporary storage of the detained
sealed container and bear the cost so incurred. CFS would not pay for the extra
cost. The mechanism for further improving control of food imported by sea was
to protect food safety and gain confidence on food safety from members of the
public.

Q13: The trade suggested CFS to consider making a pledge for how long the
food test result would be known in order to minimize the cost in detaining the

container.

A: CFS noted the suggestion and would arrange the test results be obtained as
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early as possible.

Q.14:  Why was frozen food allowed to be inspected and detained if necessary
at the importers’ warehouse but the arrangement did not apply to dry food?

A: The CFS aimed at carrying inspection of the sealed containers at the CFS
inspection point at KCCH under the enhanced sea border control. For special
circumstance such as frozen food, the alternative arrangement at importers’
warehouse could be considered.

Q.15:  As shipment of food items from Taiwan would take just around two
day to arrive in Hong Kong. Would CFS’ inspection be arranged speedily
enough to meet the short shipment time?

A: Under such circumstance, the targeted importer after being notified by
CES should provide us with import documents as soon as possible for
arrangement of inspection of sealed container at KCCH.

Q16: Could the importers choose to have their imported food be inspected at
the KCCH or their warehouse?

A: The CFS aimed at carrying inspection of the sealed containers at the CFS
inspection point at KCCH under the enhanced sea border control. Frozen food
items could be inspected at the importers’ warehouse.

Q17: If the imported food in a console container included different types of
milk but just one type of milk was subject to laboratory test, would all the milk
products in the container be detained and sealed?

A: Depending on the circumstance, containers containing different milk
products would be inspected, released or detained at the KCCH or warehouses

according to risk assessment.

The meeting ended at 5:00 pm.

Centre for Food Safety

Food and Environmental Hygiene Department
22 October 2015
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