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CALIFORNIA SCHOOL OF
PROFESSIONAL PSYCHOLOGY

Agency Satisfaction Survey 2017-18
Executive Summary

The results of the 2017-18 Agency Satisfaction Survey, sent March 2018, yielded 25 responses,
representing over 60% of our clinical placement sites. The key results include:

e Type of the agency setting
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e Agency’s overall satisfaction

Satisfaction with Students' Performance and

Contributions
- Dissatisfied (2)

T R

Neither (3) 23§

Very satisfied (5)
FEEWE
40%

Satisfied (4) ;
p= 3
52%




CALIFORNIA SCHOOL OF
PROFESSIONAL PSYCHOLOGY

e Likeliness to hire CSPP-HK graduates or refer clients to them
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e Competency of CSPP-HK Trainees
*No respondents rated students to be very ineffective or ineffective.
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FE A
B

fr

i

Psychological Testing and Assessment .(LJ3

&

)

Clinical Interviewing and Diagnosis

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00%

Very Effective (5) = {
» Neither Ineffective Nor Effective (3)

@ Very Ineffective (1) 5t

1 Effective (4) 7
Ineffective (2)
@ Not Applicable (6) ~

70.00%




CALIFORNIA SCHOOL OF
PROPE%SI()NAL PSYCHULDGY

TY

>>>>>

e Professionalism of CSPP-HK Trainees

Students Representation as Professional Clinical Psychologists in
Specific Areas

Technical Knowledge (¥ {i 513#%): Demonstrating a
wealth of knowledge in professional psychology to
inform treatment and consultation. (£

Problem Solving skills (#2&f£EE 77): Showing good
insights to clients' and agencies’ problems and able
to generate effective solutions. (% ;

Interpersonal skills { AFZ7Z{F&E J/J): demonstrating
maturity, teamwork, and good interpersonal skills in
their interactions with supervisors, colleagues, and..

= “£): presenting themselves in a
professional, credlble and responssb|e manner. (L),
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e Testimony from Agencies

o “EBHEBRLANHKBEERHELE  RERFATIRRICEE XSG |7
o “The students were usually helpful and took initiative in support of the service at units. Their

contribution is much appreciated.”
o “All of the students who have had placements here have provided an invaluable contribution to our

centre.”
o “They are very professional, knowledgeable and sensitive to the needs of clients.”
o “... They have serious requirements for students. Only direct contact hours are counted, and thus,

students are very responsive to clients' need. Also, CSPP is willing to hear feedback from agency.
They are so devoted to enhance psychological service in HK. and even open to offer free training
to agency by its professor. As a matter of fact, students' supervisors are holders of PsyD. Such
arrangement make us feel confident to let their students to handle cases with various psychological
problems...”

o “The CSPP-HK students/interns demonstrated the breadth of knowledge that is expected of the
trainees of their level of training (pre-doctoral). Most of them adapted to our site's demanding
clientele and workload well and almost seamlessly in a relatively short time. They presented
themselves with professionalism and tremendous work ethics....”

o “It's pity that the school is going to stop training clinical psychologists in Hong Kong, as some of
the graduates have been found to be very competent in the service and their continual contribution
can fill in the gap of inadequate professionals in the field. Hope the school will consider resuming
the training in Hong Kong again someday.”






