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Level of Service/ 1T AR&ARFS /K3 (https://www.pland.gov.hk/pland_tc/tech_doc/hkpsg/full/ch8/ch8_text.htm
REATT AES IR/ SET4HET - T 28] ( ZEEBZENEAETM) (Highway Capacity Manual 2000) - fR15 ( ZZEZEEEN
P ETFM) - C AT BRI/ W FE Ry n B2 IR K < )

EXHIBIT 11-8. PEDESTRIAN WALKWAY LOS

LOSA @

Pedesnian Space > 5.6 m*/p Flow Rate < 16 p/min/m f: ; S

At a walkway LOS A, pedestrians move in desired paths
without altering their movements in response to other

K:d:stma.ns' . Walking speeds are freely selected, and conflicts
tween pedestrians are unlikely. Y

LOSB
Pedestian Space > 3.7-5.6 m*/p Flow Rate > 16-23 p/min/m

At LOS B, there is sufficient area for pedestrians to select
walking speeds freely. to bypass other pedestrians, and to avoid
crossing conflicts. At this level, pedestrians begin to be aware
of other pedestrians, and to respond to their presence when
selecting a walking path.

for bypassing other pedestrians in primarily unidirectional streams.

Reverse-direction or CfOSSiﬂg movements can cause nminor

LOSD
Pedestrian Space > 1.4-2.2m’/p Flow Rate > 33—49 p/min‘m

At LOS D, freedom to select individual walking speed and to
Its?'pass other pedestrians is restricted. Crossing or reverse-

low movements face a high probability of conflict, requiring
frequent changes in speed and position. The LOS provides
reasonably fluid flow, but friction and interaction between
pedestrians is likely.

LOSC @

Pedestrian Space >2.2-3.7m’/p Flow Rate > 23-33 p/min/m @

At LOS C, space is sufficient for normal walking speeds, and .
conflicts, and speeds and flow rate are somewhat lower.

LOSE

Pedestrian Space > 0.75-1.4m’/p Flow Rate>49-75 p/min/m
At LOS E, virtually all pedestrians restrict their normal walking
speed, frequently adjusting their gait. At the lower range,
fg::\rard movement is possible only by shuffling. Space is not
sufficient for passing slower pedestrians. Cross- or reverse-
flow movements are possible only with extreme difficulties.
Design volumes approach the limit of walkway capacity, with
stoppages and interruptions to flow.

LOSF

Pedesmian Space <0.75 n/p Flow Rate varies p/min/m
At LOSF. all walking speeds are severely restricted. and
forward progress is made only by shuffling. There is frequent,
unavoidable contact with other pedestrians. Cross- and
reverse-flow movements are virtually impossible. Flow is
sporadic and unstable. Space is more characteristic of queued
pedestrians than of moving pedestrian streams.

Source: Adapted from Fruin (2).
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